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1. ONPEQENEHUA U COKPALLEHUA

Bark - 3A0 “AppumHbaHk”,

lMnamexsnaa kapma - asnAoLaAcA COOCTBEHHOCTbIO BaHKa MarHWTHaA, MUMKPONPOLEcCopHas (KOHTaKTHaa Wiu
beckoHTakTHasA), rnbpuaHas (KOMOMHMpOBaHHAA) UM C BO3MOMHOCTBIO XpaHeHMA LMPOBOI (TOKeH) uHpopmaLmm
6aHKOBCKaA KapTa WAM MHON NpeaMeT, KOTopble MNPEfOCTaBNAIOTCA KapTOAEpaTeNto Ha CPOK WX pAeicTBuA AnA
OCYLLLECTBNIEHMA MNaTemeil, NepeBofoB, NONYYEHNA NI BHECEHWNA HANWYHbIX CPEACTB C KAPTOYHOIO CYeTa NOCPEACTBOM
COOTBETCTBYHOLLMX MNATEKHO-PACHETHbIX CUCTEM,

HenepcoHa/IU3UPOBAHHAA KApMA - TNNaTexHaA KapTa, BbiNyckaemas Tonbko B Apamax PA, Ha koTopoil He
yKa3blBaeTCA UMA U haMunua KapToaepKaTens u Ana obcnymmBaH1A KOTOPOW YCTaHOBEHbI ONpPeAeNeHHbIe OFpaHUYeHuA,

POS-mepmuHan - 3neKTPOHHOE MPOrpaMMHO-TEXHUYECKOE YCTPOWCTBO, WCMOMb3yemMoe [jIA COBEPLUEHMA orepaumii Mo
MnaTemHbIM KapTam U MoyqeHnA aBTopV3aLMiA Mo HYM NYTEM YTEHUA AaHHbIX COOTBETCTBYHOLLLETO MH(POPMALMOHHOMO HOCKTENs
MNaTEMHOIN KapTbl WM BBOAA PEKBU3WTOB MNATEMHON KapTbl BPYUHYHO,

AOC®PO (asmomamuyeckoe obopyoosaHue OnA cosepuieHUs (PUHAHCOBbLIX onepayuii) — aBTOMaTUYECKOE
YCTPOWCTBO AfA CcamoOOCIyMMBaHWUA: 3NEKTPOHHOE MPOrPaMMHO-TEXHUYECKOE YCTPOICTBO, MpefHa3HayeHHoe MnA
0ChMCHOrO MNW BHELLHErO UCMONb30BaHWA, obecrneynBatoLLiee coBepLUeHne rHaHCOBbIX onepauuii 6e3 BMellaTenbCTBa
coTpyaHuKka puHaHcosoi opraHusauun. AOCPO oTpamaeT MHpOpMaLMIO O JOCTYMHbIX onepauuaAx,

Knuenm - cuznyeckoe nnLo, FOPUANYECKOE MLIO N UHAVBMAYaNbHbIV NPeAnpYHMMaTENb, obpaTvBLLeeca (0bpaTuBLLMIiCA) B
BaHKk ana nonyveHna NnaTexHoN KapTbl UMW KPEAWUTHON MMHUM MO NNaTEKHO KapTe,

Kapmodepaamensb — knvieHT, KOMy NpefoCTaBieHa NiaTemHas Kapra,

Pakmuyeckuli kKapmoOoepxsamenb - L0, PAKTUHECKN ABNAIOLLLEECA epKaTenemM 1 nonb3oBaTenem niaTexHol
KapTbl OT MMEHU KapToAepKaTeNa - FOPUANYECKOrO LA U(UK) UHAMBUAYANBHOMO NpefnpuHUMaTens,

mapugbbi — [OKYMEHT, YCTaHaBMMBAOLLMIA pa3Mep KOMWUCCUIA M HeycToek (TpadoB W MeHeid), CBA3aHHbIX C
npepocTaBneHnem 1 0b6CnyH1BaHWEM MaTEXHbIX KapT, Npu 3ToM BaHK MoMeT ycTaHaBIMBaTh 06LLMe U MHAVBUAYaTbHbIE
Tapudeil,

3aaska-ogpepma - 3asBKa Ha npepocTaBneHue n obcnymvBaHVe AebeToBOV/pacyeTHON KapTbl WM 3aABKa-odepTa Ha
3aKIHOYEHNE CMELLIAHHOMO [0roBOpa O MPEROCTaBeHNN, OOCNYMUBAHUM KPEAUTHOW KapTbl, KPEAUTHOW NMHMM W (1unun) 3anora,
KoTopaA B YCTaHOBNeHHbIXx DaHKOM cnyyasx MOMET NpPeAcTaBNATbCA TakKe MyTeM MOATBEPHAEHUA 3NEKTPOHHOrOo
coobLLEeHNA B CETU UHTEPHET NBO NMOCPEACTBOM 3anuCbIBaEMOi TenedoHHOI CBA3MK,

Jozosop - 3axnovaemblii Mexpy baHKOM 1 KIMEHTOM CMeLLaHHbI JOroBop O NMPEeOCTaBAEHMN 1 OOCNYHMBAHN MaTEMKHON
KapTbl, BKMOYaA HacToAlMe npasuna, 3aaBKy-odepTy M Tapudbl, N KOTOPbIA CUYMTAETCA 3aKMOYEHHbIM C MOMEHTa
aKuenTtoBaHna baHkom 3aAaBKM-OEPTLI KNMEHTA, & UMEHHO: OTKPbITUA (aKL,enTa) KAPTOYHOrO CYeTa,

KapmouyHbili c4em — OTKPbITbIV Ha UMA KapTofepMaTena U B COOTBETCTBUM € [loroBopomM 6aHKOBCKUIN CHET [/1A OTpaeHUs 1
MPOBELEHVA B3aMMOPacyeToB Mo OnepaLyaAM, COBEPLLEHHbBIM C UCTMONb30BaHWEM MIATEMHON KapTbl U € PEKBU3UTOB,

TMepepacxo0 - cymma, UCTONb30BaHHaA CBEPX OCTaTKa, AOCTYMHOIO Ha KapPTOYHOM CHETE (B TOM YMCIIE, C KPEAUTHBIX CPERCTB),
obpasytoLias febUTOPCKYHO 3aA0/MMEHHOCTD MO KAPTOYHOMY CHETY M MOANEKALLAA NOTaLlEHNIO KITUEHTOM,

HecHumaempiii ocmamok - onpependembiii Tapudamn baHKa OCTaTok Ha KapTOYHOM CYETE C JIMMWUTOM
UCMOMb30BaHWA,

Ycnosusa Kpedumosanus - yTBepiaeHHble BaHKOM CylLiecTBeHHble YCNoBMA W (UNM) NaKeTbl YCNOBMIA MpefocTaBneHua
KPeaMTHBIX IMHUIA Mo nnaTemHbIM kapTam. O6LLME YCrioBUA KpeaUTOBaHWA pa3MeLLIAIOTCA Ha odprLmanbHOM MHTepHeT-caliTe BaHka,

Kpeoumnaa nunus — BO30OHOBNAEMbI WIAN CHUMAEMbIA KPEAWTHbIA NUMUT, MNpPefoCcTaBAAEMbI KIMEHTY no
pacyeTHon unu KpepuTHoli KapTe B cooTBetcTBMM C [lpaBunamm u YcnoBuamM KpegutoBaHuA (06LMMK  mu
VHAMBUAYaNbHbIMK),

Kpeoummbiii numum — MakcManbHbIi IMMUT KPEAWTHbIX CPEACTB, NMPesocTaBaAeMblX MO NNaTeMHON KapTe,

Od¢pepma wiuenma - npepnomerve (odpepta) KMeHTa, B KOTOPOM NocneaHuii Npeanaraet baHky 3aKNtOYNTL € HAM
[orosop no cooteeTcTBytOLLLEMY Tapudy,

Stop-list — cncok, cocTaBnAemblil MEXAYHaPOAHBIMA NNATEMHO-PAaCYETHLIMU CUCTEMaMU, B KOTOPbII MO MeNnaHuto
KapTogepmatena unu barnka BKknro4aroTcA HoMEpa MOXMLLLEHHbIX MAATEMHbIX KapT C LieNbio NpejoTBpaLleHna CoBepLLEHNA
onepaumii No HUM,

ABmopu3ayus — pa3peLLeHue 1A NPOBENEHNA orepaLyii Mo NnaTemHoi KapTe,

Jlumum asmopu3sayuu — pa3peLLeHHbIi NMUT, NMPEROCTaBAEMbI KAPTOAEPHATENHO /1A COBEPLLIEHVA Orepauyii Mo nnaTemHol
KapTe 3a onpeneneHHbIii NepUo, BpeMeHMU,
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InamexsHbiii numum — pocTynHaa KapToaepmaTento obLLaa cymma 1A UCMOb30BaHWA, BKKOYaA COOCTBEHHbIE N KPEANTHbIE
cpeacTsa,

Stand-in - BbljaBaemas MeM[yHapOAHbIMU MNATEMHO-PACYETHLIMWA CUCTEMaMM aBTOpW3aLMA onepauuu Mo
NnaTexHoi KapTe B ClyYae HeJOCTYNHOCTU BaHKka Mnm NPoLLECCUHIOBOW KOMNaHMK,

Cucmema 3D Secure - nHCTpyMeHT aa obecneyeHna 6e30MacHOCTU COBEPLLEHMA OonepaLmii B BUPTyanbHoOI cpefe,
B CNlyyae Monb30BaHWUA KOTOPbIM KNUEHT NMOATBEPHKAAET ONepaLmio C MOMOLLLbIO Kofa, nony4yeHHoro no SMS-coobLuernto
Ha NNYHbIA MOBUNbHDBIV TenedoH,

Koo CVV2/CVC2 - tpex3HauHblil KOf Ha NnaTeMHOW KapTe, WCMONb3yemblii Mpu aBTOpW3aLMu ornepauuii B
BUPTYasnbHOI cpepe,

barkomam - aBTOMaTM3MpOBaHHbII KaccoBbIii annapar,

@Popma npedocmasnenus bauky uHgpopmayuu o K1uenme - aHkeTa «3Hall CBOEro KnveHTa»,

«Cucmema OucmaHyuoHHo20 ynpasneHus» unu «Cucmema» - cuctema ARDSHINBANK [-BANKING,
nocpeacTsom Kotopoit baHk npepocTaBnAeT KAWEHTY OTAeNbHble 6aHKOBCKME YCNYrn C UCMONb30BAHNEM 3NEKTPOHHbIX
LOKYMEHTOB W/MAW cneuuanbHbIX TEXHUHECKNX CPEACTB (CepTUMKATbI, KNKoYM 1 T.4.).

MNC - nnatemHaa cuctema

2. OBLLUE NONOMEHUA

2.1 PerynupoBanue oTHouweHuii mexay baHkom n kimeHTom (npeameT aoroeopa)

2.1.1  HactoAwime npasuna pernaMeHTUPYIOT NMOpAAOK BbiNycKa, MpPefocTaBAeHUA U OOCHYKMBAHWA NNaTeMHbIX
KapT baHKa, a TaKkKe NopAfOK UCNONb30BaHWUA MNATEMHON KapTbl KNMEHTOM B COOTBETCTBUM C 3aKoHopatenbcTBoM PA,
npaesoBbiMM axkTamu LleHTpanbHoro 6aHka PA, npaBunamy cOOTBETCTBYIOLLUMX MNnatemHo-pacyeTHbix cuctem (Visa
International, MasterCard Worldwide, Armenian Card, JCB) 1 nokanbHbiM1 HopMmaTVBHbIMK akTamu BaHKka.

2.1.2  KnueHT HeceT OTBETCTBEHHOCTb 3a LENOCTHOCTb, JOCTOBEPHOCTb U AENCTBUTENbHOCTb 3arofHEHHbIX B
3asBKe-opepTe cBeAeHUit n obasyetca coobliatb baHky 060 Bcex M3MeHeHWAX B HUX. BaHK MmeeT npaBo NMpoBepATb
npencTaBieHHble KIMEHTOM CBEAeHUA NtoObIM He 3anpeLLeHHbIM 3aKkoHoaaTenbctBom PA cnocobom v cpepncTBom.

2.1.3 KnuenT paspewaetr baHKy npepocTaBnATb OTHOCALLytOocA K cebe WMHGOPMaLMIO COOTBETCTBYHOLLLEMY
KpeAVUTHOMY 6HOpO MU KPeSUTHOMY PErnCTPY C LENbIO BbIACHEHWA UK OTKPbITVA KPEAUTHOW UCTOPUM KIMEHTA, a TaKkMme
MO IMHWU NMPeMUaNbHbIX KapT - KOHCbepx-cepucy (Tonbko PUO, Homep TenedoHa, AaTa POMAEHNA, INEKTPOHHAA MOYTa)
C uenbto obcnymmBaHUA KNMEHTOB (NMPU HEobXOAMMOCTH, TaKKe yAaneHHo), B pamKax KOTOPOro yKasaHHble [aHHble
nepepatotca ykpamHckoir komnanum OO0 «MHdodokyc» pna npepoctanenua ycnyru VISA Concierge. lpu atom B
nopAafKe, YCTaHOBNEHHOM 3akoHopaTenbctBom Pecnybnukn ApmeHua, KnveHT moxeT noTpeboBaTb MCMpaBneHuA,
YHUUTOMEHMNA, MpekpalleHna obpaboTKM MepcoHanbHbIX AaHHbIX, @ TaKkKe OT3blBa HACTOALLLEro COrnacusa Win MHbIX
MUCbMEHHbIX onepauuii no obpaboTke faHHbIX NyTem NUCbMeHHOro obpalleHna B BaHK, Ha OCHOBaHWM KOTOPOro B
pasyMHbIX cpokax OyayT npearnpuHATbI NPefycMOTpeHHble 3akoHopatenbcteoMm PA peiictBua. KnueHt npuHumaert, yto
cornacue, BblAaHHOE B COOTBETCTBUM C HACTOALLMM MYHKTOM, [ENCTBYET [0 NPEKPALLLEHNA JECTBUA 3aKNOYEHHbIX MEMOY
HUM 1 BaHKOM COOTBETCTBYHOLLMX [OFOBOPOB.

2.1.3.1. KnnenT, paet cBoe cornacve Ha obpabotky baHkom (cbop, yyeT, BBOA, KOOPAVMHMPOBAHWE, XpaHeHWe,
UCMONb30BaHWe 1 T.M.) ero NeEPCOHaNbHbIX AaHHbIX, TO €CTb UMEHU, (DaMUINK1, OTHECTBA, JOKYMEHTa, YA0CTOBEPAIOLLLETO
JIMYHOCTb, HOMEP COLManbHOW KapTbl/rocyfapcTBEHHOM YCyru Ui cBefeHna 0b ux oTCyTCTBUM, afpec, Homep TenedoHa
u/vnn nHaa MHpopmMaLma, NO3BONAIOLLAA NMPAMO MAN KOCBEHHO YCTAHOBUTb JIMYHOCTb KIMEHTA B COOTBETCTBUU C 3aKOH
PA «O 3awmTe nepcoHanbHbIX AaHHbIX», ANA 3aKMNOYEHWA AOroBOpoB ¢ baHkOM, B AanbHeiillem AnA MCMONb30BaHUA
ycnyr, npegoctasnfsemMbix baHkom, ana nonyyeHua nHdopmauum ob akumax (NpepnomeHunsax), NnposoauMbix baHkom, u
ApYrux ycnyrax.

2.1.3.2.B cooTBETCTBMM C HACTOALLMM NyHKTOM KnueHT, paeTt cBoe cornacue Ha 3arnpoc co ctopoHbl baHka B 3A0
«AKPA Kpepnt PenopTuHr» v ynonHomoumsaeT nocnefHee npepoctaBuTb BaHKy MHOpmauuto O ero TeKyLiem K
npoLunom gmHaHcoBble 06A3aTenbCTBa, a TakKe ApYyrve fAaHHble, KOTopble MOryT ObITb NPUHATLI BO BHUMaHue baHkom.

1. NpyM NPUHATUM pelleHnA O 3aKIYeHUM AOroBOpa Kpeauta (3aiiMa M T. N.) (AaHHbIA MyHKT ABnNAeTCA
obA3aTenbHbIM YCIOBKUEM NPU NOAAYe KPeauTHOW 3aABKK),

2. Npu MOHUTOpPUHTe

3. Npv NpeanoMeEHN ApYrux ycnyr

A TakMe paet cBoe cornacue Ha To, 4ToObl B Cyyae 3aKkntoveHnAa baHKom Jorosopa ¢ KNMEHTOM, B ntoboe Bpems B
TeyeHWe cpoka AelCTBMA JaHHOro porosopa, 6e3 uHcopmupoBaHua Knuenta, 3A0 «AKPA Kpegut PenoptuHr»
npepoctasnaet baHky nHdopmaLmto o ceomx ByayLLMX (DMHAHCOBbIX 0bA3aTenbCTBax, a TakKe NHble faHHbIe.
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KnueHT HacToALLUM YBELOMNAETCA O TOM, YTO KONTMYECTBO KPeAUTHDbIX 3aNpoCcoB MOMET oka3aTb HeraTUBHOe
BAUAHUE HA UTOrOBbIii KpeaUTHbIW peitTuHr. Ecnu 3anpoc caenaH B paMkax MOHMTOPMHra, 3TO He OKa3blBaeT
HEraTMBHOIO BIIMSIHUSA.

B cooTtBeTcTBUM C HacToALMM NyHKTOM KnneHT ynonHomounsaeT baHk npepoctaBnATh nobyto MHPOpPMaLMIO O HeM,
CTaBLUytO BOCTynHO BaHKy, BKtOYas ero nepcoHanbHble AaHHble, APYrMM OpraHu3auuam u areHtam baHka, B Tom uncne
B KpeauTHble 610po, CTPaxoBble KOMMaHUM AW FOCY[apCTBEHHbIE OpraHbl U OpraHbl MECTHOIO CaMoynpaBieHuaA, u/unm
MHPOPMaLMOHHbIE CUCTEMbI, MPUHAANexaLLe APYyruM nuuam, MHPOPMaLMOHHbIE KOMMNaHUM (BKNKOYasA, B YaCTHOCTH,
«PoHp «MHpopMaLMOHHO-TEXHONOTMYECKMIA LEHTP coumanbHbIX yenyr « Hopk»), ana npoBepku ykasaHHoI nHgopmaLmu,
ONA BbIACHEHUA KPEAWTHOM WUCTOPUM M MpWU HEOOXOAMMOCTU MONyYeHWUA [OononHUTenbHoro obecneyerus. MMpu atom
KnnenT ynonHomoumsaeT baHK Ha monyyeHve ero nepcoHanbHbIX AaHHbIX W UHOI MHGopMaLun o KnueHTte oT Apyrux
NPeAnpUATHIA N opraHu3aumii, a Takme c ero mecta paboTbl.

KnneHT noaTBEpMAaeT, YTO eMy U3BECTHO O TOM, YTO MpefocTaBneHHasa MH(OPMaLMA U AaHHbIE B 3aBUCUMOCTH OT
UX COlEPMAHMA MOTYT MOBNMUATL HAa COOTBETCTBYIOLLLEE peLLeHWe, npuHuMaemoe baHKkom.

2.1.3.3.  Cornacue Ha 06paboTKy NepcoHanbHbIX AaHHbIX CYMTAETCA AaHHbIM KNMeHToM, u baHk nonyyaet npaso
Ha 06paboTKy NepcoHanbHbIX AaHHbIX KIMEHTa B LENAX COBEPLLUEHVA AelicTBUIA ONpeaeneHHbIX AOroBOPaMM 3aKkNOUYEHHbIX
mempay KnueHtom u bBaHkom, B TeueHue cpoka [eiCTBMA [OroBOpPOB, a TaKMe B LENAX NPEefoCTaBleHNA ero
opraHu3aumaAm/pusnyecknm nuuam, cotpygHudatowum ¢ bank B cootBeTcTBUM ¢ 3akoHom PA "O 6aHKoBcKoIi TaiiHe",
Mpu yCroBMU, 4TO 3TO HEOOXOAMMO AJIA OKa3aHWA COOTBETCTBYHOLLMX yenyr baHKky n/wunm BbinonHenusa pabot ana baHka
u/vnn nNpuobpeTeHna nMyLLecTBa U/nn UM BO BCEX CyyasX, Korpa HeobXxoAMMOCTb 06paboTKU TakMX JaHHbIX MPAMO
YCTaHOBJ/IEHA 32KOHOM.

2.1.3.4.  [ncbMeHHbI OT3bIB cornacua Ha obpaboTKy MepcoHaNbHbIX AaHHbIX KNMEHTOM, nMbo ucrnpasneHve,
nMbo YHNUTOMEHNE NEPCOHaNbHbIX AaHHbIX (B Clyyae eCnn nepcoHabHble AaHHbIE ABAAIOTCA HEMONHLIMUA, HETOYHbIMU,
yCTapeBLUMMM, NOMYYeHbI HE3aKOHHBIM NYTEM UK He ABNAETCA HeOOXOAUMbIM ANA AOCTUMEHUA Leneil 0bpaboTku), baHk
0ba3yeTca npekpaTMTb 06paboTKy NepcoHanbHbIX AaHHbIX MO0 UCMPaBUTb AWM YHUYTOMMUTL MEPCOHANbHbIE [aHHbIE B
TeyeHue 10 (pecaTb) paboymx QHEN Npu OTCYTCTBUM HEUCMONHEHHbIX 06A3aTENbCTB U HAAMYUK JOrOBOPHbIX OTHOLLEHUI
mexay Knuentom n BaHknm, B NMpoTMBHOM cryyae [OroBOpHble OTHOLUEHWA Mespay KnvmeHTom U BaHkom nopnemat
MPeKpaLLeHNIoO CO BCEMM BbITEKAMOLLMMU M3 3TOrO0 HeraTMBHbIMM MocnefcTBuAMu. B cnyvae oTt3biBa cormacua Ha
06paboTKy nepcoHanbHbIX JaHHbIX KNUEHTa, MO0 3aABNeHNA 00 YHUHYTOMEHUM MEPCOHANbHbBIX AaHHbIX, MEPCOHANbHbIE
JaHHble KAneHTa, nepectatoT bbiTb obpabaTbiBaeTca baHkom, HO oHM BymyT XpaHUTbCA B MHCPOPMALMOHHOM apXvBeE W
MOryT 6bITb UCMONb30BaHbl TONbKO B Cy4anAXx, NMPesyCMOTPEHHbIX 3aKkoHoAaTenbcTBoM. OT3bIB cornacva obpaTtHol cuibl
He uMeer.

2.1.3.5.  Cornacue Ha 06paboTKy NepcoHanbHbIX AaHHbIX JaeTcA Ha BECb CPOK AECTBUA JOrOBOPOB, a B ClyYasX,
NpenycMOTPEHHbIX 3aKoHoAaTeENbCTBOM PA, Ha CpPOK, YCTaHOBNEHHbIN AA 3TUX CyYaes.

2.1.4 HacroAwmum KnmeHT 6e30T3bIBHO ynonHomoumsaeT baHK M ocTaBiAeT 3a HUM MpaBO B3WMaTb CO BCEX
obcnymusaemblx BaHkom, B Tom umcne KapTouHblX, CHETOB KaveHTa (6€3 AOMONHUTENBHOrO MOPYYeHWUsA MocnefHero)
CyMMbI 330N eHHOCTel, noanemalumx ynnate baHky, BkntoYas, HO HE OrpaHNYMBAACh, YKa3aHHble B Tapudpax BCe BUAbI
KOMMWCCVOHHbIX NnaTtemeid, HeyCTOKyY, a TakiKe CyMMbl, Nnopnexallme ynnate baHky 3a npegoctaeneHHble yenyru. B cnyyae
OTKasa OT MNaTeKHON KapTbl O UCTEYEHUA CPOKa €€ [EeNCTBMA CyMMa B3bICKAHHbIX OCHOBHbIX KOMUCCUOHHbIX NnaTeseli
BO3BpATy HE MOANEHMT.

2.1.5 B pamkax [loroBopa baHk MomeT NpeaocTaBnATb KIMEHTY NNATEXHYIO KapTy, AOMONHUTENBHYIO (CMEMXHYHO)
nnaTeXHyo KapTy (Ha UMA KapTogepaTensa UM ynoaHOMOYEHHOMO UM nLa).

2.1.6 bBaHK MOMeT B OQHOCTOPOHHEM BHOCUTb W3MEHEHUA W/UIN [OMONHEHUA B HACTOALLMe MpaBuna, Tapudbl,
KOTOpble BCTYMatoT B Cuily Ha 7-oli (cefbMoil) pabounit aeHb nocne ux onybnMKoBaHUA ANA KAWEHTOB, 3aKMOYMBLUUX C
Bankom [orosop po onybnmkoBaHUA HOBbIX NMpaBus, TapudoB, a ANA HOBbIX KIMEHTOB — C MOMEHTA WX OMybnMKoBaHuA,
ecnin bank He yctaHaBnuBaeT 6onee nospgHWe CPOKKM BCTYMNEHUA B CWIy Takux u3meHeHuid. [pu atom patoid
onybnMKoBaHUA U3MEHEHNI cCUMTaEeTCA aTa MX pasMeLLeHnA Ha oduumanbHOM MHTepHeT-calite baHka. baHk yBegomnaet
KNveHTa 06 U3MEHEHWUWN HaCTOALLMX npaswi, TapudoB B AeHb X OMNybNNKOBaHWA MOCPEACTBOM OJHOIO U3 ClefyroLLmUX
crnocoboB yBefOMAEHNA:

e pasmeLleHne nevaTHbIX MaTepuanoB Ha MH(OPMALMOHHBIX CTEHAAX U B WHbIX BUAMMbIX MECTax B rONOBHOM
ocpuce u punuanax baHka,

¢ pasmeLleHne MHopMaLumm Ha orLManbHOM NHTepHeT-cainTe baHka (www.ardshinbank.am),

e otnpaBKa SMS-coobLLEeHNA NAn aNeKTPOHHOIO coobLLEHNA Ha MOBUIbHbIN TenedoH KapToaepmaTensa unu
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2.1.7 Bce u3MeHeHWsA ¥ [OMONHEHWA K HaCTOALLMM MpaBwunam v Tapudam, ¢ MOMEHTa WX BCTYMIEHUA B cuiy,
pacnpoCTPaHAIOTCA TaKMe Ha OTHOLLEHMA, BbITEKatOLLMe U3 3aKTOYeHHbIX paHee [JoroBopoB, eCin Takue U3MeHeHUA U
JOMONHEHUA MPUMEHUMbI K YKa3aHHbIM [OroBOPHbIM OTHOWeHuAM. KapTopepsmartenb MMeeT MpaBoO OTKasaTbCA OT
yKa3aHHbIX U3MEHEHUI1 1 [LOMONHEHWI B0 UX BCTYMNEHWA B CUITY NyTeM pacTOPKeHWA 3akntoveHHoro ¢ baHkom [lorosopa
1 NMOSIHOTO UCMONHEHWUA NPEAYCMOTPEHHbIX UM 00A3aTENbCTB B NOPAAKE, YCTAHOBIEHHOM HACTOALLVMMMN MpaBunamMu.

2.1.8  C uenbto npegocTaBneHnsa KOHKPeTHbIX ycnyr baHKk MOXKeT 0TnpaBuTb KapToAepMHaTento NpeaoKeHne B BUAE
SMS 1 ppyrux anekTpoHHbIX cooblieHuit. CoBeplueHVe KapTopepmaTenem ornpefeneHHbiX [LeicTBUil No aKuenty
yKa3aHHOro NpejJioMeHna CYNTaeTCA BblJaHHOE UM Cornacue Ha NoANUCKY UNK Nonb3oBaHWUe [aHHOW yCnyroi.

2.1.9 B cny4ae U3MeHeHWA HacCTOALLMX NpaBui BCe ee Npeablayline pefakLumn noanexaT XpaHeH o 1 LOCTYMNHbI
KNMeHTaM B TeyeHne 4-ex (YeTbipex) NeT € faTbl UX BCTYMNEHWUA B CUTTY.

2.1.10 TMnatemHan KapTa (BKNtOYaA BCe NepeBbINyLLEHHbIE KapTbl) U (UNKN) PEKBU3NTLI MNATEMHON KapTbl (HOMePp,
TWM, CPOK AelCTBMA KapTbl, UMA U amMuinA KNMEHTa Ha MLEBON CTOPOHE KapTbl M MpouMe [aHHble) ABAIOTCA
CPEACTBOM YNpaB/ieHNA AeHemHbIMU CPEfCTBAMU Ha KaPTOYHOM CYeTe (BKIto4an cOOCTBEHHbIe CPEACTBA KapToAepHaTena
U BblAaHHaa baHkoM KpepuTHas NUHUA).

2.1.11 TnatemHas KapTa ABnAeTCA COOBCTBEHHOCTbIO BaHKa M MOANEHMWUT YHUUTOMEHWUIO MO UCTEYEHUM CpOKa ee
LeiicTBMA B Cyyae 0TKasa oT Hee i no TpebosaHnio baHka. [1pn 3TOM yHUUTOMKEHWE NNaTeMHOW KapTbl OCYLLECTBAAETCA
KIVEHTOM.

2.1.12 baHK Ha OCHOBaHWM 3aABKM KIMEHTAa MOMET BbINyCKaTb AOMONHUTENbHbIE KapTbl Ha WMA KAMEHTa WK
YMONHOMOYEHHbIX UM NINLL, NPUBA3aHHbIE K OLHOMY U TOMY € KapTO4YHOMY CYETY.

2.1.13 KapTtopepmaTenb HeceT OTBETCTBEHHOCTb 3a BCE Ofepauuu, COBEPLUEHHbIE C  WCMONb30BaHWEM
JOMNONHUTENbHBIX (CMEMHbIX) KapT.

2.1.14 KaptopepsaTenb paspeluaeT (faet cornacue) baHky, B Lenax obecrnedeHna Hapnemallero obcnymmsaHus n
6€30MacHOCTH, BECTU 3amnuCb OCYLLECTBAAEMbIX MemAy HUMW TenedoHHbIX 3BOHKOB. [laHHble 3anucu mMoryT ObiTb
UCMONb30BaHbl Kak [A0Kas3aTeNnbCTBO MpW  PErYAMPOBaHUM  Pas3fiMuHbIX CMOPOB B MOPAAKE, MPERYCMOTPEHHOM
3aKkoHogaTenbcteom PA.

2.1.15 Tlpu Hanuuuu pasHornacuii B HaCTOALLMX MpaBWiax W 3aABKe-OpepTe KIMeHTa MpefnovTeHne OTAAeTCA
HaCTOALLMM Mpasuiam.

2.1.16 KnueHT paet cBOe cornacue u paspelleHne Ha packpbiTue baHKOM TpeTbUM NULAM MHULMANOB Er0 MMEHM,
chamunum nnu HaumeHoBaHwA, Kak KnveHTa baHka, a Takxe noboli Mpon3BoNbHO ByKBbI €ro UMEeHW Unn hamunnu, daxt
Hannuma cyeta B baHke 6e3 ykasaHWA 6aHKOBCKOrO W/MAKM KapTOYHOro cyeTa, Homepa cyeta w/unn KapTbl. KnveHt
0b6a3yeTca He NpeabABnATb baHKy HUKaKWMX MpeTeH3uid n/unu TpeboBaHMA B CBA3M C pa3rnalleHnem 6aHKOBCKOW TaliHbl
Mo HacToALleMmy NyHKTy. B cnyyae ecnn KnueHT He menaeT, 4Tobbl yKasaHHas MHdopmauma bbina packpbiTa, KAUEHT
nopaet B baHk cooTBeTCTBYtOLLEE 3aABNeHNE B Npuemnemoid ana baHka dopme.

2.1.17 Ecnu KnueHT xenaeT BOCMOb30BaTbCA YCNyroid, npepoctaBnaemoil baHkom ypaneHHo ana npepoctaBneHus,
nepesbinycka U obcnymusaHua [ebeToBoli/pacyeTHOW, B TOM YMCne [OMOSHUTENbHON KapTbl, HACTOALLUM KAUEHT
MpYHMUMAET, 4TO NyTem nogayn/oTnpasku B BaHk ¢ ykasaHHoro B 3aaBke-ogepTe/JoroBope agpeca 3NE€KTPOHHOIN NOYTbI
3arpyeHHble, 3anoHeHHble, NMOANVCaHHble N OTCKaHUPOBaHHble UM C oMLMaNbHOrO MHTepHeT-caitTa baHka 3aaBKa-
ochepTa/[JoroBop, npouve AOKyMeHTbl, BKAtoYas opmy npepoctaBineHna baHKy MHOPMaUMIO O KIMEHTE, KINEHT
O3HaKOMJIEH, COrflaceH, MpUWHUMaeT U nognucbiBaeT 3aaBKy-odepTy/[oroBop, HacToALLME MpaBuna, yCnoBWUA, NpoYve
LOKYMEHTbl W TeKCTbl, MOCNeAHWe ABMAOTCA AeWCTBUTENbHBbIMMA W [OCTOBEPHbIMU, BblpaMaloT BOMKO KIMEHTa W
COOTBETCTBYIOT 3aKoHopaTenbcTBy PA, nmea NofHyto ropuauyeckyto cuny.

2.1.18 KnueHT npuHMMaET, 4TO MOMKET NonyyYnTb MHpopmaumio 06 ycnyrax, npegocrasiafaembix baHkom ypaneHHo
JNA NpefocTaBeHuna, nepesbinycka n obcnymmnsaHna JebeToBoii/pacieTHoO, B TOM Yucne JOMOAHUTENBHON KapTbl, Yepe3
KoMMyHUKaLMOHHBIN LeHTp no Homepy +374 12 222222.

2.1.19 KnueHT npuHMMaeT, 4To COOTBETCTBME TpeboBaHUAM, yCTaHOBNEHHbIM BaHKOM AnA yaaneHHoro nonb3oBaHWA
ycnyramu  npepocTasneHua U obcnymuBaHuAa  pebeToBoii/pacyeTHON  KapTbl, OMPENENAeTcA Ha OCHOBaHWU
npepoctasneHHoit baHKky MHopmaumMn o Hanmuum cyeToB B Apyrux OaHkax. Ha ocHoBaHWM yKasaHHOW MHdopmaLum
KNMEHT MHPOPMUPYeTCA O HecooTBeTCTBUM TpeboBaHuAm baHKa, a B cnyvae cooTBeTcTBUA BaHk MHpOpMUpYET KnneHTa
0 nopaake U ycnosuax 6esHannuHoro nepesofa yepes cuctemy SWIFT npenycmoTpeHHbiii Tapudammn barka nnatbl 3a
BbINycK [TnaTexHbIXx kapT co cyeTa, AeWCTBYIOLLEro B yKasaHHOW KAMeHTOM W npuemnemoit pna BaHka cpuHaHcoBoM
opraHu3saumu.

2.1.20 KnueHT npuHUMaET, YTO HenepcoHanM3MpoBaHHblE KapTbl yAaNeHHbIM CrocoboM He BbIMyCKatoTCA.
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2.1.21 KnueHT npuHumaet, yto Cuctema npepocTaBnAeT BO3MOMHOCTb MONMb30BaTbCA JOCTYMHbIMM YEPE3 Hee
ycnyrammn nytem obpatienua B baHK Takie B pemume OHNAlH, B TOM YWCIE C MOMOLLbIO NEKTPOHHbIX CPEACTB CBA3M
noAnucbiBaTb M nofasatb B baHk 3aABKM-0pepThI Ha 3aKNtOYEHWE AOrOBOPa, Ha BHECEHWE U3MEHEHWI B 3aKNIOYEHHbIE
AOroBOPbI, MPEROCTaBAATb HEOOXOAVMbIE AOKYMEHTbI (BKIOYaA CBEAEHWA, CrpaBKyW, [OrOBOPbI, pa3pelleHna v T.4.),
03HAKOMUTbCA C MHeHMeM baHKa 06 akLenToBaHUM UKW OTKIOHEHMM 3aABOK-0DEPT Ha 3akntodeHue [lorosopa, BHeCeHUM
usmeHeHuii B orosop.

KnmeHT oco3HaeT W npuHMMaeT, 4TO MNyTeM MPOCTaBNEHUA Ha COOTBETCTBYytOLLE cTpaHuue Cucrtembl
NOATBEPMAAIOLLLEN OTMETKM B NONAX ANA MOAMUCU W/MAN HamaTUA COOTBETCTBYIOLLLEW KHOMKWU AAA MOATBEPMAEHWA
Mony4YeHnA KpeamuTa, NoAHOCTbIO COrnallaeTca ¢ yCnoBUAMM, MHGOPMALMEN N MPOYMMM MONOKEHNAMM, pa3MeLLLEHHbIMM
Ha COOTBETCTBYIOLLLE CTpaHWLLE, CCbIMKE W/UAM [OKyMEHTe, YTO CO3[aeT [ANA KAWEeHTa COOTBETCTBYHOLLME MpaBa,
obAsaTenbcTBa U NpoYMe MpaBOBblE MOCNEACTBUA U UMEET TaKOE ME FOPUAUYECKOE 3HAYEHWE, YTO M MOAMMUCAHHbIN OT
PYKU BOKYMEHT.

3. MIATEXHbIE KAPTbl BAHKA

3.1 MnatexHble KapTbi

3.1.1  Uenbto Bbinycka pebeToBbix/pacHeTHbIX KapT ABNAETCA 3aMELL,EHWE HaluyHbIX CpeacTs 6e3onacHbiM,
YAO6HbBIM U BbIFOLHbIM MNaTEMHbIM UHCTPYMEHTOM.

3.1.2  [lebetoBble KapTbl MpefHasHa4yeHbl [A ynpaBneHUA COOCTBEHHbIMM CpeAcTBaMU KapToaepMaTena u
COBEpLUEHMA CaHKLIMOHMPOBAHHbIX onepaLmii B npeaenax AaHHbIX CPEACTB.

3.1.3 PacyeTHble KapTbl npepHa3HayeHbl ANA COBEPLUEHUA CaHKLMOHMPOBAHHbIX oOrnepaunii B npepenax
cobCTBEHHbIX CPEACTB KapToAepaTtensa u npegocrasneHHoro baHkom osepapadTa Unn KpeauTHOW NMHUN.

3.1.4 LUenbto BbiNycKa KPeAUTHbIX KapT ABNAETCA KpeauToBaHWe (DU3MYECKMX UL, Ha NPEANnoYMTaeMblX UMM
YCNOBUAX W MPEANOMEHNe KnmeHTam Hanbonee BbIrOAHbIX YCIOBUIA KPeANTOBaHUA.

3.1.5 bBaHK BbinyckaeT nnaTemHble KapTbl U OTKPbIBAET COOTBETCTBYHOLLIME KAPTO4HbIE CHETa B MPesyCMOTpPEHHbIX
Tapudamm Bantotax, cornacHo 3aaBKe-oepTe KIMeHTa.

3.1.6  Ecnu y KapTopepmaTtens ecTb yBEPEHHOCTb MM COMHEHWE B AOCTYMHOCTU PEKBU3UTOB MNaTEMHOW KapTbl
TpeTbMM NMLUaM W yrpo3e B €e HeCaHKLMOHWPOBAaHHOM WCMOJb30BaHUM, MOCNefHeMY ChefyeT He3aMeaanTenbHO
obpatutbca B baHk.

3.1.7 TnatemHas kapTa MoeT ObITb rMoBpeMAeHa W3-3a W3MEHEHWA TemnepaTypbl MarHUTHOW Monochbl,
BO3/,eiCTBMA (DU3NYECKOI CUIIbI UM MO APYrMM NpudvHam. KapTy Henb3a xpaHuTb pAfOM C MOBUNbHBLIM TenedoHoM,
6b1TOBOIT 1 OOMCHOI TexHWKON. BaHK nepeBbinyckaeT NOBPEMAEHHYIO KapTy COrnacHo AeicTByroLMM Tapudam.

3.2 MepcoHanbHbiii naeHTuuKaunoHHblii Homep (PIN-kopa)

3.2.1 PIN-kop, npegHasHa4yeH [AA JIMYHOMO MWCMONb30BaHUA W ABNAETCA CPEACTBOM 3alUWTbl MPOTUB
HECaHKLMOHMPOBAHHOTO UCMONb30BaHWA NNATEXHON KapTbl U UAEHTUGMKALMN KINEHTA.

3.2.2 Tpouecc reHepaumu u npepocTaBneHna PIN-kopa  KnueHTy  npepycmaTpuBaeT — cobntopeHue
KOHuAeHumanbHocTH, npu aToM PIN-Kof MOMXET 3HaTb TONbKO TOT KapToAepHaTenb, KOMy OH Obli NPeAOCTaBEH.

3.2.3 Kaptopepxatenb momeT nonyuntb PIN-Kog B 3akpbiTom KoHBepTe unn no SMS. TMpu nonyyenun PIN-kopa B
3aKpbITOM KOHBEpPTE KapTofepmaTenb obA3aH NPOBEpUTb U YAOCTOBEpUTbCA B ToM, 4To PIN-KOHBEPT BpyyaeTca emy B
HEMoBPEKAEHHOM BUJAE, B CBA3M C YeM MOANUCHIBAETCA COOTBETCTBYIOLLMIA JOKYMEHT. KNneHT nonyyaet ofHoOpa3oBblit
PIN-kon, no SMS nocne Toro Kak BcTaBnaet KapTy B 6aHKomaT baHKka v HamumaeT kHomky «[lonyyeHne opHopasosoro
PIN-kopa». KnueHt obasaH HesamepnutenbHo BBecT opHopa3oBblii PIN-Kop, nonyyenHblii no SMS, v reHepuposaTb
HoBblli PIN-Kkop. BaHk BripaBe camocToAaTenbHO onpenenutb crnocob npepoctasneHva PIN-kopa.

3.2.4 KaptopepmaTens obaszaH obecneuntb KoHdpuaeHumanbHocTb PIN-kofa 1 ero HepoCTynHOCTb TPeTbUM NnLam
ucxopA wu3 ueneir 6e30MacHOCTM KapTouHbIX cpefcTB. bBaHK He HeceT OTBETCTBEHHOCTb 3a HE3aKOHHOE U
HeCaHKLMOHMPOBaHHOE UCMOMNb30BaHWE KapTbl BCEACTBUE pa3rnalleHna (MpefocTaBnenuns) kaptoaepmatenem PIN-koga
TPETbUM NNLAM.

3.2.5 PIN-Koa nnaTemHON KapTbl He WCMONb3yeTCA ANA COBEPLUEHWA OHMaiiH UM OECKOHTaKTHbIX Omepaumid.
CnepoBaTtenbHo, KapTofepmaTenb He fomkeH BBOAWUTb cBoil PIN-kop mpu coBeplueHWM OHNailH U HGeCKOHTaKTHbIX
onepaumii.

3.2.6 Kaptopepmatenb momeT nsmeHATb cBoii PIN-kop ¢ nomowypto AOCPO, obcnykmBarowmnx JaHHyo ycnyry.
durHaHcoBble 1 NpaBoBble nocnencTeua nsmeHeHna PIN-kopa ¢ nomolybto AOCPO HeceT KapTogepHaTeb.
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3.2.7 Ecnuy kaptopepsaTens eCTb yBEPEHHOCTb MW COMHeHUA B ToM, 4To PIN-kop cTan goctyneH TpeTbum nuuam,
Heobxoammo HesamepnTenbHo nsmeHnTb PIN-kog ¢ nomotybto AOCPO, obenymuBaroLmx AaHHYO YCuyry.

3.2.8 B cnyvae HenpaeunbHoro Beofa PIN-kopa 3 (Tpu) pasa noapsAa, HE3aBUCMMO OT MHTEPBANOB MEMAY HUMM,
nnaTexHas KapTa aBTOMaTU4ecKu OnoKMpyeTcA M CcoBepLUeHWe Oornepauluii Mo Heil NpuocTaHaBiAWMBaeTCA, NMpU 3TOM
nnaTexHas KapTa He KOH(UCKyeTcA 6aHKOMATOM M BO3BPALLAETCA KIMEHTY.

3.2.9 [Ina pa3bnokupoBKM KapTbl KapTofepaTeNb MOMET NO3BOHUTL B KOMMyHMKaLMOHHBIN LieHTp BaHka, nocne
4ero, MpW HaAMuMM JOCTATOYHbIX OCHOBaHWI ANA MAEHTUDUKALMU KapToZepKaTens, BbIMONHAETCA pa3bnoKupoBKa
KapTbl.

3.2.10 TnatemHble KapTbl, KoHdMCKoBaHHble co cTtopoHbl AOCPO, BblgatoTcA KapToaepaTenam Ccnefyrownm
crnocobom:

3.2.10.1 ecnu KkapTbl 6bInn KOHdMCKOBaHbI B baHKOMaTax baHka, Bblfada KapT OCYLLLECTBNAETCA B TeueHue 5 (NATb)
paboumnx gHel co AHA UX KOHdMCKaLMK,

3.2.10.2 ecnu KapTbl 6bInn KoHpUCKOBaHbI B baHKkOMaTax OaHKOB-4YNIEHOB MiaTeXHON cucTembl “Apka”, Bblgada KapT
OCYLLLeCTBNAETCA B rofloBHOM ogouce baHka B TeuyeHve 3 paboumnx AHeii co fHA nonyvyeHna BaHKOM ykasaHHbIX KapT,

3.2.10.3 ecnun kapTbl 6bIM KOHMCKOBaHbI B 6aHKOMaTax baHKOB, He ABMAIOLLMXCA YTIeHaMW MNaTexHoN cucTeMbl
“Apka”, Bbljaya KapT OCYyLLLeCTBIAETCA B MOPAAKE, YCTAHOBIEHHOM L,ENCTBYHOLLMMM NOKaIbHbIMWU HOPMATUBHbBIMW aKTamm
JaHHoro 6aHka, npu 3Tom BaHK He HeceT OTBETCTBEHHOCTb 3@ YHUUTOMEHNE KapTbl JaHHbIM HaHKOM.

3.2.11 baHK He HeceT OTBETCTBEHHOCTb 3a BblAayy KAWEHTaM MnaTemHbIX KapT, KOH(MUCKOBaHHbIX B HaHKOMaTax
Apyrux 6aHKoB.

3.2.12 Ecnu knueHT He obpaiaetca B baHk B Teuenne 30 (Tpuauatb) KaneHmapHbIX GHEN CO [HA KOHUCKALmK
nnaTeHoN KapTbl, BaHK MOXET YHUUTOMUTL KOH(MCKOBAHHYIO KapTy.

3.2.13 Bblpaya KOHdMCKOBaHHOI KapTbl OCyLLecTBnAeTCA Npu BusnTe B baHk 1 naeHTudmKaumm kaptopepmarens
Unn ynonHomoYeHHoro um nuua. Mpuyem, B OTAENbHbIX ClyyasX, C paspelueHua baHka, KOHdMCKOBaHHaA MnaTemHan
KapTa MOMET BblAaBaTbCA KapTOAEPMATENO MW YNIOTHOMOYEHHOMY UM UL Takme 6aHKOM, KOH(MCKOBABLUMM JaHHYHO
KapTy.

3.2.14 B cnyyae HEBO3MOMHOCTY BblAauv KOH(PUCKOBAHHOI KapTbl KapToAepHaTenb MoxeT obpatntbca B baHk ana
nepeBbINycka JaHHON MnaTexHoN KapTbl.

3.3 [lpepocraBneHne n akTUBaLUA KapTbl

3.3.1 TpepoctaBnenue [NnaTtemHoii KapTbl OCYLLLECTBAAETCA NOCPEACTBOM OTMPaBKM KNneHTy [natemHol KapTbl 1
PIN-KkoHBepTa (€cnu ana paHHOro BUAa KapTbl npeaycMoTpeH cnocob npepoctasnenuns PIN-kofa B KoHBepTE) KypbepcKoit
(nouToBOIA) cnymboii NO ykasaHHOMY KNMEHTOM afpecy, a B ciyyasax, MpesycMOTPeHHbIX MyHKTom 3.3.4 HacToALmX
npaBwn, TaKk¥e NIMYHO B PYKU B ronosHom odvce baHka. KnueHT npuHumaeT, 4To B cnyyae BbiMycka/MepeBbInycka
[MnaTeHoN KapTbl, AOMONHUTENBHON KapTbl yAaneHHbIM crnocobom, [naTemHas KapTa He MOMET ObITb BpyYyeHa MHOMY
NMLY Ha OCHOBaHWW BbIJAHHON KIMEHTOM [OBEPEHHOCTY.

3.3.2 [ebetoBaa (pacyeTHad) KapTa OTMpaBNAETCA MO YKasaHHOMYy KIMEHTOM afpecy B TedeHue He bonee 9
(meBATb) paboumnx fHeli mocne nofaym n akuentToBaHuA baHkom 3aaBKK-oepTbl M HEOOXOAUMbIX JOKYMEHTOB. [1pn 3TOM
€C/IN KNWEHT yCTaHaBNMBaeT JOMONHUTENbHOE NPEAYCNOBUE A1A BbIMyCKa NaaTemHol KapTbl (Hanpymep: NpeaocTaBneHve
KPEAWTHOW NIMHUK), TO YKa3aHHbI/i B HACTOALLLEM NMYHKTE CPOK NMPOAJIEBAETCA Ha CPOK A/IA NMPUHATUA COOTBETCTBYHOLLLErO
pewenuna. B cnyyae Bbinycka/mepesbinycka [NnaTemHol KapTbl, AOMOMHUTENBHOW KapTbl yAaneHHbIM Crocobom,
MnaTeHaA KapTa OTNpaBAAeTCA KIMEHTY Nocie onnatbl NPefycMOTPeHHbIX Tapudamu baHka nnaTemeit.

3.3.3 KpenutHaa KapTa oTnpaBnAeTcA Mo yKasaHHOMY KNMEHTOM afpecy B TedyeHue He bonee 12 (gBeHapuaTtb
)pabounx pHeit nocne nogayn n akuenToBaHua baHkom 3aaBkK-0dbepTbl U HEOOXOANMBIX AOKYMEHTOB.

3.3.4 B cnyvae oTcyTcTBMA WMNM HEMOCTYMHOCTU KAMEHTa Kypbepckaa (moutoBas) cnymba BosBpaiyaer bBaHky
nnatexHyto Kapty u (unn) PIN-koHBepT. B naHHOM cnyyvae knueHT poneH ceaszaTbeA ¢ baHkom (LleHTp obcnymusaHua
KNMEHTOB) U COOBLLUTL O NpeanoYMTaeMom crnocobe noayyeHua nnatexHoin Kaptel unu PIN-koHBepTa, Npu 3TOM KNNEHT
MOMET 3aKka3aTb MOBTOPHYIO AOCTaBKy nnaTexHol kapTbl unun PIN-koHBepTa cornacHo tapudpam baHka unm nonyunte ux
JIMYHO B ronoBHom ocpuce baHka.

3.3.5 TloBTopHaa pocTaBKa ocyLLecTBnAeTCA B TedeHne 9 (BeBATb) pabounx [Heil CoO AHA COBEPLUEHUA 3BOHKA B
BaHk, npu 3TOM B cnyyae OTCYTCTBMA KAMEHTa MO yka3aHHOMY ajpecy Mpu MOBTOPHOI [OCTaBKe, BO3BpalLeHHasA
nnatexHaa Kapta u (unn) PIN-koHBepT yHu4TOmaroTca baHkom.

3.3.6 KnueHT moxeT nonyuntb nnatexHyto kapty unn PIN-koHBepT B ronosHom ocmce baHka B TeueHune 3 (Tpex)
MecALLeB, HauMHasA ¢ 5-oro (nAToro) paboyero gHA CO AHA COBepLUEHWA 3BOHKa B baHk. 1o ucteyeHun ykasaHHOro cpoka
nnatexHaa Kapta u PIN-koHBepT yHuuTOMatoTCA.
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3.3.7 DBaHK MOXeT Takme oTnpaBuTb nnatemHyto Kapty u (unn) PIN-koHBepT B chunuanbl baHka, npeasapuTenbHo
n3sectus o6 aTom KnaveHTa. B paHHbIx cnydqasx bank otnpasnser kapTbl U PIN-KoHBepTbl B dmnmanbl B CpoKM,
yctaHoBnieHHble nyHkTamn 3.3.2 1 3.3.3 HacToALLMX NpaBui.

3.3.8 Wcxopa n3 ueneit 6esonacHOCTW, MnaTemHble KapTbl MPEAOCTaBAAIOTCA KAMEHTam B 3ab6NOKMPOBaHHOM
COCTOAHMM, MPN 3TOM HEMEPCOHaNN3NPOBaHHbIE KapTbl B OTAENbHbIX Cly4YasAx MOTYT NPefOCTaBNATLCA TaKKe B aKTUBHOM
COCTOAHUM.

3.3.9 T[natemHaa KapTa akTMBMPYETCA Nocne NonyYeHWA KIMEHTOM KOHBepTa C MnaTemHol KapToi, B TeYeHUe He
6onee 1-oro (ofHoro) paboyero fHA Nnocne BbIMONHEHNA BCEX YKa3aHHbIX B KOHBEPTE LEWCTBUIN ANA aKTUBaLWW.

3.3.10 [eiicTBuA No aKTUBaLMM NNaTEMHOW KapTbl NOATBEPHAAIOT (DAKT NOMYYEHWNA KIMEHTOM MNaTemHON KapTbl.

3.3.11 Tlocne yHuuTOMEHMA nnaTemHbix KapT no nyHktam 3.2.13, 3.3.5, 3.3.6 n 4.10.6 HacToAWwMX nNpaBun
KapTOuHbI/i CYET NpojonxaeT AeiCTBOBaTb M 3aKPbIBAaeTCA B MOPALKE, NPefyCMOTPEHHOM MyHKTOM 4.12 HacToALLMX
npasu.

4. UCMOMNb30BAHUE NNATEMHbIX KAPT U BUJbl ONEPALLWIA

4.1 KapTouHble onepauuu

411 Yuer onepauuii NO NpefoOCTaBNEHHbIM KApTOLEPMATENO HECKONbKUM MIATEXHbIM KapTam MOMET
OCYLLLeCTBAATLCA MO OfHOMY KapToYHOMY (DaHKOBCKOMY) cYeTy.

4.1.2 KapTopepmaTenb MOXET cCOBEpLUATb ClefytoLLMe OnepaLLym Mo nnaTexHoin kapTe (Mpy 3Tom onepalmu MoryT
6bITb OrpaH1yeHbl B 3aBUCUMOCTM OT BMAA KapTbl U (MAK) yCnoBuii 3akntodeHHoro ¢ bankom gorosopa):

4.1.2.1 nonyyeHue HanM4HbIX AEHEMHbIX CPEACTB Ha TeppuTopumn 1 3a npegenamu PA B gpamax PA n nHoctpaHHo
Bantote (B Tom ymcne, nocpesctsoMm AOCPO 1 MHbIX MYHKTOB BblAa4YN HaNUYHbIX),

4.1.2.2 onnata ToBapos (paboT, ycnyr, pe3ynbTaToB UHTENNEKTyaNbHOI AeATenbHOCTM) Ha TeppuTopun PA B Bantote
PA, a 3a ee npepenamn (a B cnyyaax, He 3anpeLlleHHbIX 3akoHogaTenbcTsoM PA; Takme Ha Tepputopun Pecnybnukm
ApmMeHuA) — B MHOCTpPaHHOW BantoTe (B Tom yucne, nocpeactsom TepmuHanos, AOC®PO, nHbIx baHKOBCKUX YCTPOICTB, a
TaKie B CETU VHTEPHET),

4.1.2.3 nepeBop, feHemHbIX CPEACTB, B TOM yucie B apamax PA 1 nHoctpaHHoi BantoTe,

4.1.2.4 vHble onepaumn B BantoTe PA 1 MHOCTpaHHOI BantoTe, €CM B OTHOLUEHWUM HUX 3aKOHOM WM MPOYUMM
HOPMaTUBHO-MPaBOBbIMM aKTaMy OrPaHUYeHNUA He NPeAyCMOTPeHb.

4.1.3 Tlo pebeToBbIM/pacyeTHbIM UK KPEAUTHBIM KapTam KapToAepaTenb MOMKeT COBEpPLUAaTb yKasaHHbIE B MyHKTE
4.1.2 onepauumn no 6aHKOBCKMM cyeTaM, OTKPbITbIM B Bantote PA u (unun) nHocTpaHHol BantoTe.

4.1.4 KapTtopepmaTenb MOMET COBEPLLUATL OMepaLymn Mo NpeAocTaBleHHON eMy NnaTexHol KapTe B UHOI BantoTe,
OT/IMYHOW OT BaNtOTbl KApTOYHOrO CYeTa, B MOPALKE M Ha YCNOBMAX, MPEAYyCMOTPEHHbIX 3aKOHOM, HaCTOALLUMM
npaBunaMn 1 COOTBETCTBYIOLL UMW [OrOBOpaMu, MyTem nepeyncneHma baHKom nonyyeHHol B pesynbTaTe KOHBEpTaLum
Ba/ItOTbl MO Ha3HayeHWto, 6e3 3a4NCNeHNsa Ha CHET KapToaepHaTena.

4.1.5 KapTtopepaTenb coBepLUAET ornepauuy Nno niaTexHoON KapTe B Mpefenax nnaTexHoro TuMuTa.

4.1.6 [na coBeplueHWs onepauuii No nnatemxHoli Kapte baHK mMomeT ycTaHaBnVMBaTb COOTBETCTBYHOLLME NUMUTDI
aBTOPU3aLMM C LENbIO COEPHMBAHMA OMEPALMOHHBIX PUCKOB MPU KapTOYHbIX onepauuax. JIuMMTbl aBTOpU3auun ana
pasnnyHbIX BUAOB KapT W onepaumii ycTaHaBnuBatoTca Tapudammn baHka. B gaHHbIx cnyyasx kapTofepmarens coBepLuaeT
onepauuy Mo MnaTeMHON KapTe B Mpefenax MnaTtemHoro AMMUTa, TakiKe C YYETOM yCTaHOBNEeHHbIX baHkom nuMuTOB
aBTOpM3aLmK, 3a uckntovernem noanyHkta 10.2.7.1 HacToALLMX NpaBu.

4.1.7 TpepycmoTpeHHble Tapudpamn baHka MMMUTBI aBTOPU3aLMM MOTYT MPUMEHATBLCA MO IMHUW OJHOW onepauun,
obLmx onepaumnii 1 MaKkCMManbHON CyMMbI MOAYYEHUA HAaNUYHOCTU, KONMYECTBA HaNUYHbIX Onepauuii B ememHEeBHOM,
eKeHeAenbHOMW, EMEMECAYHOW, rOJ0BOIN MW MHON NEPUOJUNYHOCTU.

4.1.8 Onepauun No nnaTemHoN KapTe W (MNKN) aBTOPU3OBaHHbIE Onepauuy oTpamaroTca Ha KapToyHom cueTe B
COOTBETCTBMWU C MpaBWNaMy MNaTemHO-pacyeTHbIX CUCTEM W Ha OCHOBAHWUW MOJyYEHHbIX B YCTAHOBMEHHbI CPOK
nnaTeXHO-pacyYeTHbIX JOKYMEHTOB, YTO CUMTAETCA MOPYYEHVEM, BblAaHHbIM KapToaepaTenem baHky Ha 3auncneHuve nim
cruvcaHue SeHexHbIX cpefcTB no KaptouHomy cuery.

4.2 Onepauuu no o6HaNUYMBAHUIO U BHECEHUIO HAIMYHBIX CPEACTB

4.2.1 KaptopepmaTenb MOMeT COBepLlaTb oOnepauuu Mo ObHaIMYMBaHWIO MOCPEACTBOM COOTBETCTBYHOLLMX
AOC®PO, nyHKTOB BblJa4n HanM4YHbIX (YCTAaHOBMEHHbIX B HaHKe TEPMMHANOB) (€CM AaHHbIV MYHKT BblAayuy HaNUYHbIX
MPUHMMAET KapTbl JAHHOM MnaTeXHO-pacyeTHON cUCTeMbI), a Takme B Kaccax baHKka.



RU-1310.1.01 Crp. 11/ 36

4 I B cune c:
ﬂpaBMﬂa nnaTemHbIX KapT Ansa HoBbIX KnueHTOB: ¢ 07.07.2025.
Ansa peiictBylowux kaneHrtos: ¢ 17.07.2025.

4.2.2 KapTtopepatenb MOMeT coBepLlaTb onepauun no obHanmumsaHuto nocpepctBom AOCPO kak B AOCPO
WM NyHKTax Bblaayun HanuyHbix barka, Tak 1 AOCPO mnm nyHKTax BbAAYM HanMYHbIX Bpyrux 6aHKoB, 0bCyKMBaKOLLNX
KapTbl (MM MX BUAbI) JAHHOI MnaTeXHO-PacyeTHON CUCTEMBI.

4.2.3 KapTtopepmaTenb MOMET COBepLUaTb Onepauuy Mo 3a4MCEHUO HanW4YHbIX CPeAcTB B Kaccax 6aHKoOB K
nocpeactBom AOCDO, obcnysvBarowmx Kaptbl (MM MX  BUAbI) [AHHON MIATEMHO-PACYETHON CUCTEMbl U C
BO3MOMHOCTbIO BHECEHUA HANINMYHBIX CPEACTB.

4.2.4 [na obHannumsaHuA 1 (MAK) 3a4MCNEHNA LeHEMHbIX cpeacTs baHK ycTaHaBNMBaeT KOMMCCUM B COOTBETCTBUM
C AeiicTByroLLMMM Tapudpamu.

4.2.5 Tlpu coBeplueHun onepaumii Mo obHaIMYMBAHUIO KOMUCCKA 33 OBHaNMYMBaHWE [EHEMHbIX CPEACTB MOMET
6bITb paccumTaHa M npubaBneHa K 3anpaluvBaemoii CymMme MNpu aBTOpM3auuu, MpW 3TOM ornepauus MomeT ObiTb
OTKNOHEeHa, ecnu obLLaa cymma 3anpoca U KOMUCCUM NPEeBbILLAaeT TMMUAT aBTOPU3aLUK UKW NNATEXHbIA NUMKT.

4.2.6 Tlpu coBepLueHun onepauuii no obHannuvsaruio B AOCPO mnu nyHKTax Bbljaun HanMuHbIX Apyrux 6aHKoB
KOHKpeTHbIi BaHK MOMeT ycTaHaBAMBaTb WHble KOMWMCCUM 3a OOHanMuMBaHUe WM MHble Kypcbl MOKYMKW-NPOAaMmm
BasOThI.

4.2.7 bBaHK He HeceT OTBETCTBEHHOCTb 3a B3MMaHWe AOMONHUTENbHbBIX KOMUCCUIA MPU COBEPLLEHUN omnepauuii no
obrannymnsanunto 8 AOCPO mnu nyHKTax BbAaYM HanMyHbIX Apyrux 6aHKoB.

4.2.8 bDBaHK, Ha OCHOBaHWW 3aABNEHWA KIMEHTa, MOMET OMpPOTECTOBAaTb CYMMY B3bICKaHHOW [OMONHUTENBHOM
KOMUCCUM, €eCnu  KapToaepsaTenb He Obin  Hagnesalle ocsepomneH obcnymuBatowmm 6aHKOM O  B3UMaHWUM
JOMNONHUTENBHOW KOMUCCUM.

4.2.9 Tlpu cosepenunn onepaumnii B AOCPO unm nyHKTax BblAayM HanUyHbIX B BaatoTe, OTAUYHON OT BantoTbl
KapTouHoro cyerta, baHk ocyLecTBnAeT MoKynky-npogamy AaHHOW BantoTbl B NOpAJKe, YCTaHOBNEHHOM HaCTOALLMMM
npasunamu.

4.2.10 3auucnenne B baHK nnatemHo-pacyeTHbIX [OKYMEHTOB no onepaumam obHanuyusanua B AOCPO unm
MyHKTaX BblAAaYM HAJIMYHbBIX U CMIMCAHWE Ha WX OCHOBE AEHEMHbIX CPEACTB C KAPTOYHOMO CYETa BbIMOMHAETCA B TeUeHue
He bonee 2 (mBa) paboumx AHeld, a 3aumcneHve B BaHK nnaTemHo-pacyeTHbIX [OKYMEHTOB MO OMepauuAM BHECeHWA
HaNMYHbIX U 3a4NUCIIEHNE Ha NX OCHOBE [EHEMHDbIX CPEACTB BbINONHAETCA B TeueHue 1-oro (opHoro) paboyero gHA. baHk
He HeceT OTBETCTBEHHOCTb 3a MOTEPW, MOHECEHHble KapTOoAepHaTeneMm BCIEeACTBUE HeyyeTa MOCNefHUM YKasaHHbIX B
HaCTOALLLEM MYHKTE CPOKOB.

4.2.11 Cymma, BHeCeHHaA HalMYHbIMKU Ha KapTOYHbI/ CHET KapTOAepMaTeNs, CTaHOBUTCA AOCTYMNHON (aKTUBHOW) Ha
nnaTemHon KapTe B TeyeHue 1-oro (ofHoro) paboyero f[HA ¢ MOMeHTa COBEpPLLEHWA onepaLuu.

4.3 Be3HanuyHble NnaTexu nNo Kapre

4.3.1 HKaptopepmatenb MOMeT coBepluaTb 6e3HanuuyHble nnaTemn MO MNnaTexHbIM KapTam MOCPenCTBOM
TepmuHanos, AOCPO 1 B ceTr MHTEPHET C NMOMOLLLbIO BUPTYallbHbIX TEPMUHANO0B, €CNN AaHHbI MYHKT NPUHUMAET KapTbl
JAaHHOI NnaTemHO-pacyeTHON CMCTEMb.

4.3.2 bBe3HannyHble NnaTemu Yepes TEPMUHANbI MOTYT OCYLLEECTBAATLCA Kak C MOMOLLbIO Kaccupa, Tak U TEpMUHana
camoobcnymBaHuA.

4.3.3 bBe3HannyHble onepaLumn Yepes TEPMMHANbl MOTYT OCYLLECTBAATHCA Kak MOCPEeACTBOM 3NEKTPOHHbIX, TaK U
MEXaHWYECKMX TEPMWUHANOB (MMMPUHTEPOB), MPU 3TOM MaTemHble KapTbl, MpefycMaTpvBatoLine obA3aTenbHyo
aBTOPM3aLMIO M ABNAIOLLMECA IMEKTPOHHbIMKU KapTamu (Hanp.: Visa Electron, MasterCard Electronic uav npoune
HeamboCcMpoBaHHble KapTbl), B MEXaHUYECKUX TEPMUHanax He obcnyxunBatoTCA.

4.3.4 Tpun cosepleHun Be3HanMyHbIX Nnateeli paspelleHVe Ha MPOBEAEHUE ornepauuy MOMeT BblAaBaTbCA
KnueHTom nocpepctsoM BBoga PIN-kopa, nmopnucaHua ToproBoro yeka, yteHna QR-kopa u BBoja Kopa MOOWUABHOrO
npunoxenna banka nnu GromeTpryecknx AaHHbIX, a Npu coBepLUeHnn BeCKOHTaKTHbIX ornepawuuii - NoCpPeACcTBOM BBOAA
CVC2/CVV2 Kopa ¥ oOpHOPa3oBOro koja, nonyyeHHoro no SMS, uaM wuHbIM crnocobom, MNpefycMOTPEHHbIM
COOTBETCTBYIOLLEN NnaTeHO-pacyeTHo cuctemoit pna cuctembl 3DS, nnn nytem coctaBneHns MMCbMEHHOrO JOKYMEHTa.

4.3.5 bBe3HannyHble nnatemu MoryT OCyLLECTBAATLCA B BaltOTE, OTAINYHOM OT BaNtOTbl KAPTOYHOIO CYeTa, COrnacHo
3aKOHOAATENbCTBY AaHHOM cTpaHbl. [py aTom BaHk ocyLLEecTBAAET NOKYMKY-NPOAaMmy BantoTbl B MOPALKE, YCTAHOBNEHHOM
HaCTOALLMMU NpaBuIamm.

4.3.6 Tlpu coBeplleHUM KOHTaKTHbIX 6e3HaNMYHbIX oOnepauuii Kaccup MomeT TpeboBaTb NPeAbABUTHL
YAOCTOBEPAIOLLMIA IMYHOCTb AOKYMEHT.

4.3.7 Tlpu coBeplieHnn be3HannyHbIX OMEPaLMii cnMcaHue CPeACTB C KAPTOYHOIO CYeTa KIMEHTa, Kak mpaBuno,
ochopmnAeTCA NPOLLECCMHIOBO KOMMaHWeli B TeueHue He bonee 2-yx (AByx) paboumx gHeil nocne nonyyeHna nHopmauum
06 onepauuu.
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4.4 Onepauuu no 3anpocy ocrarka

4.4.1Ycnyra no 3anpocy ocTaTka JOCTyMnHa KapTtogepatento nocpencrsom AOCPO baHka.
4.4.2  Ycnyra no 3anpocy octaTka MoxeT 6biTb HegocTynHa B AOCPO v nyHKTax BblAauv HanMyYHbIX Apyrux 6aHKoB.

4.5 Kypc BanioTbl, NpUMEHAEMbIIi NMPU 3a4eTe KAPTOYHbIX OnepaLuii

4.5.1 B Tex cnyyaax Korpa BaatoTa TpaH3aKkLuM He COOTBETCTBYET BalkoTe KapPTOYHOro cYeTa, Kypcbl aBTopM3aLmm
¥ NPOBOAKM MO CYETY Kak NpaBuIo OTAUYAtOTCA ApYr oT Apyra. Bo Bpema aBTopu3aLum (pa3peLleHmna) TpaH3aKkLum cymma
TpaH3aKLMN KOHBEPTUPYETCA B Ba/OTy CYeTa, COrNacHO Kypcam yctaHosneHHbIM [1C-mu 1 nopagky yctaHOBREHHOMY
npoLeccMHrosbim LeHTpom ApHKa.

4.5.2 B kayectBe 0oO6MEHHOro Kypca 3ayeTa AJ1A yKa3aHHbIX B HacCTOALLEM pa3fjene onepauuii NPUMEHAITCA
nocnegHve obMeHHble Kypcbl, npepocTaBieHHble BaHKoM B [ieHb, NPEALUECTBYIOWMIA [HIO OCYLLLECTBIEHUA
B3aMMopacyeTa B MPOLLECCUHIOBOM LieHTpe.

4.5.3 Tlpn 3ayeTe onepauuii, COBEPLUEHHbIX MO MNaTeMHbIM KapTam MiaTemHO-pacyeTHbIXx cuctem Visa
International, MasterCard Worldwide, Armenian Card B nyHkTtax obcnymusanua n AOCPO baHka, nopafok npumeHeHuA
0bMeHHOro Kypca BantoTbl ciepytowuii (Mo BuAaM onepauuii, BantoTe KapTOYHOrO cUeTa U NMPUMEHAEMbIX KypcoB BatoT):

4.5.2.1 Ecnu KapTouHblii cyeT B gpamax PA:

Bantota
onepauum Hpam PA [Hpyrasa santota
Bup, onepauuu
Onepauua no cnvcaHnio CpeacTs C YctaHoBneHHbI1 baHkom Kypc
. KoHBepTauma He
KapTOYHOro cyeTa Mo nnaTeHon Npopamn MHBaNOTbI MO OTHOLLEHUIO K
npoun3BoAnTCA
KapTe Ba/IlOTE CYeTa
Onepauma no 3a4ncneHno cpeacTs YcTaHoBNEHHbI BaHKkom Kypc MOKMMKK

Ha KapTOYHbIW CYET MO MNaTEKHON [AaHHON MHOCTpaHHOW BankoTbl NO

KonBepTaums He

KapTe MPOVSBOANTCA OTHOLLEHWMIO K Ba/tOTe CYeTa
ObpartHblii Kypc MHBantoOTbI (Mpw
PesepcyBHbie onepauuu (reversal) n KoHBepTauma He MOKYMKe — Npofama, Npu npopame -
BO3BpaTHble nnatemu (chargeback) npou3BoAMTCA MOKyMnKa) Ha AaTy CoBepLUEHUA

nepBUYHOIA (OCHOBHOI) onepauum

4.5.2.2 Ecnu KapTo4Hblii CHET B MHOCTPAHHOW BantoTe:

Bantota onepauuu
Bua onepauyii Lpam PA [lpyras santota Bantota KapToyHoro cyeta
YcraHoBneHHblt BaHkom
YctaHoBREHHbI KypC Npoaamu no
Onepauusa no cnucaHuto
BaHKom Kypc OTHOLLIEHUIO K BantoTe KoHBepTaumsa He
CPEACTB C KAPTOYHOro cyeTa
o MOKYMKW BantoTbl ornepauuu 1 Kypc NoKynku NMpPOM3BOAUTCA
Mo nnaTeMHoOW KapTe
cyeta Mo OTHOLLEHUIO K BatoTe
cyeta
YctaHOBNEHHbI YctaHoBneHHbI BaHkom
Onepauwa nNo 3a4ncneHunto
o BaHKom Kypc KypC MOKYMKW BantoTbl KoHBepTaumsa He
CPELCTB Ha KapTOYHbI cHeT
" NpogaMm BantoTbl onepauuu 1 Kypc npoaamu NMpPOM3BOAUTCA
Mo nnaTemHol KapTe
cyeta Ba/ltOTbl CYETa

PesepcuBHble onepauum
(reversal) u Bo3BpaTHble
nnatexm (chargeback)

PesepcyBHble Kypcbl MHBaNtOTbI (MPW MOKYMKe — MpoAama, Npu Npopame -
MOKyMKa) Ha AaTy COBepLUEHNA NEPBUYHON (OCHOBHOI) onepauum

4.5.4 Tlpu coBepLueHun 1 3a4yeTe onepauuii Ha Tepputopun PA no kaptam BaHka nnaTemHo-pacyeTHbIX CUCTEM
Visa International, MasterCard Worldwide, Armenian Card B nyHkTax obcnymuBaHus (B TOM 4uchne, MyHKTax BblAayu



RU-1310.1.01

Crp.13/ 36

Vi

Mn paBuna NnatexHbIX KapT

B cune c:
ana HoebiX KnueHToB: ¢ 07.07.2025.
Ansa peiictBylowux kaneHrtos: ¢ 17.07.2025.

HannyHblx) 1 AOCPO baHKoB, nonb3yrowmxca ycnyramu npoueccuHrosoro ueHtpa 3A0 “Apmennan Kapp”, nopapok
MPYMEHEHUA Kypca MHOCTPaHHOM BantoTbl CHeAyHOLLMiA: BaltoTOM B3aMmopacyeToB € obcnymuBatolMmn HaHkamm

aAsnaetca gpam PA.

4.5.3.1 Ecnu KapTouHbIil cyeT B gpamax PA:

BantoTa onepauuu
Bup, onepauun

Hpam PA [Hpyrasa santota

Onepauua no cnncaHnio CpeacTs c
KapTOYHOro cYeTa Mo MnaTeKHoM
KapTte

YcTaHOBNEHHDI 06CNYMMBaOLLIMM
6aHKOM KypC MpOAaMKM MHBANIOTbI MO
OTHOLLEHMIO K BaNkoTe onepawum

KoH BEpTaumna HE Npon3BoanNTCA

Onepau,vm Mo 3a4nNCNeHnto
CPEACTB Ha KapTO‘-IHin/JI CYET Nno
nnaTemHou Kapte

YcTaHoBNEHHbIN 06CyMUBatOLLIMM
6aHKOM KypC MOKYMNKW BantoTbl
onepaLuu

KoH BEpPTALMNA HE NPON3BOAUTCA

PesepcuBHble onepauum (reversal)

Kypc AaHHOI MHBaNOTbI NMPU COBEPLUEHWUN NEPBUYHON (OCHOBHOM)
onepauuv

BosspatHbie nnatemu (chargeback)

ObpaTHbIit Kypc MHBaNtOTbI (MPW MOKYMKe — Npofama, Npu Npopaxe -
MOKynKa) Ha paTy o6paboTKu BO3BPAaTHOrO Mnatema, MPUMEHEHHbI No
OTHOLLIEHMIO K Ba/IKOTE OMnepauuu

4.5.3.2 Ecnu KapTo4HbIi cyeT B MHOCTpaHHOI BantoTe:

Bantota onepauum
Bup onepauuu

Hpam PA Hpyras santota

Onepauua no cnncaHuio CPeAcTs ¢
KapTOYHOrO cyeTa Mo MnaTexHo
KapTe

YcTaHoBNEHHbIN 06CyMUBaIOLLIMM
6aHKOM Kypc npofammn BantoTbl
onepalum 1 ycTaHOBNEHHbI1 BaHkom
KYpPC MOKYMKM BantoTbl cyeTa

YctaHoBneHHbIi1 BaHkom Kypc
MOKYMNKW BaNtoTbl CHeTa

Onepauusa no 3a4nMcneHnto cpeacTs
Ha KapTOYHbIV CHET MO MnaTeMHow
KapTe

YcTaHoBNEHHbIN 0b6cnymunBatoLLMM
6aHKOM KypC MOKYMKK BantoTbl
onepalumn 1 ycTaHOBNEHHbI baHKom
KYpC Mpojamu BantoTbl cyeta

YctaHoBneHHbIi1 BaHkom kypc
npojamu BantoTbl cyeTa

PesepcuBHbie onepauum (reversal)

ObmeHHbI Kypc, yCTaHOBNEHHbIV ANA BantoTbl onepaLymn npu
COBEPLUEHWUN NEepPBUYHOI (OCHOBHO) onepaLum, 1 peBepcuBHbIA Kypc,
YCTaHOBJEHHbIN AN1A BantoTbl cyeTta (Mpy Hanuymm) (Npu nokyrnke -
npofama, Npu Npofame - MNOKymnKa)

BosspatHble nnatemu (chargeback)

ObmeHHbI Kypc, yCTaHOBEHHbIV 0bcnysuBatoLL MM 6aHKkoM A
Ba/tOTbI OMnepaLun Ha paty obpaboTku BO3BpaTHOro nnatexa, 1
peBepCUBHbII KypC, YCTaHOBNEHHbI ANA BantoTbl cyeTa (Mpu Hanuynum)
Ha faTy 06paboTKM BO3BpaTHOrO MnaTexa (MpW MoKymnKe - Npoaaxa,
MpuW Npojame - NoKynxa)

4.5.4 TMpw 3avete onepauuii No Kaptam baHka nnatemHo-pacueTHoii cuctembl MasterCard Worldwide B nyHKTax
obcnysmBaHMA (B TOM 4ucne, MyHKTax Bblgaydn HanmyHblx) 1 AOCPO ppyrux baHkoB (3a uckntoyeHuem 6aHKOB,
onpepeneHHblX NyHkToM 4.5.4 HacToALMX MpaBui), NMOpAAOK NMPUMEHEHUA Kypca MHOCTPAHHOW BantoTbl ClepytoLLuii:



RU-1310.1.01 Crp. 14/ 36

B cune c:

ﬂpaBMﬂa nnaTemHbIX KapT ana HoebiX KnueHToB: ¢ 07.07.2025.

Ansa peiictBylowux kaneHrtos: ¢ 17.07.2025.

BaJIOTOI B3ammopacyeTos ¢ obcnyxmsatoumm baHkamu asnaetca gonnap CLUA vnn EBpo), npu coBeplueHnmn onepauuit
B OMpefeneHHbIX nnatexHo-pacyeTHol cuctemoii MasterCard Worldwide eBpo-3oHax npumeHsaetca EBpo, B ocTanbHbIx
cnyyasx — gonnap CLUA.

4.5.4.1 Ecnn kapTouHbIii cyeT B apamax PA:

BantoTa onepauuu

Bup, onepauun

Hpam PA

Honnap CLUA Espo [pyras santota

Onepaumsa no
CMMCaHNIO CPERCTB C
KapTOYHOro cyeTa Mo

nnaTexHol kapTe

KoHBepTaums
He
MpOu3BOANTCA

YcTaHOBREHHbIN
cmcTemon
MasterCard
Worldwide kypc

YctaHoBNEHHbI MHBANOTbI MO
BaHKom Kypc OTHOLLUEHUIO K
npopaxu EBpo BaNtoTE OnepaLun u
YCTaHOB/EHHbIN
baHkom kypc
npopaxu gonnapa
CLUA

YcTaHOBNEHHbI
baHkom Kypc
npogaxu gonnapa
CLUA

Onepauusa no
3a4UCIEHNIO CPELCTB
Ha KapTOYHbIiA CYET Mo
nnaTexHol kapTe

KoHBepTaums
He
MpPOuU3BOANTCA

YcTaHoBNEHHbI
cmcTemon
MasterCard
Worldwide kypc

YctaHoBNEHHbI MHBANIOTbI MO
BaHKom Kypc OTHOLLUEHUIO K
nokynku Espo BaNtoTE onepauum u
YCTaHOBNEHHbIN

baHkom Kypc

MOKYMKKM Jonnapa

CLUA

YcTaHOBNEHHbII
baHkom Kypc
MOKYNKK Jonnapa
CLUA

PesepcuBHbie
onepauuu (reversal)

CootseTcTBYytOLLMI Kypc, ycTaHoBAeHHbI MasterCard Worldwide
ANA BaNtOTbl OnepaLny Npu CoBepLIEHUN NepBUYHOI (OCHOBHOIA)
onepawum, U peBepCcuBHbIe Kypcbl, yCTaHOBNEHHbIe baHKom ansa
ponnapa CLUA Ha paty obpaboTkmn pesepcuBHOIA onepaLum (npu
MOKyMKe - Npofiama, Npu NPOAAKE - MOKYMNKa) AA UHbIX BaNOT,
oTnn4HbIX oT EBpO, 1 peBepcuBHbIE Kypcbl, ycTaHOBNEHHble BaHKom
ana EBpo (npu nokynke - npopama, npy npopame - Nokynka) ana
onepauwii B EBpo

BosspatHble nnatemm
(chargeback)

CooTBeTcTBYIOLMI KypC, ycTaHoBNeHHbI MasterCard Worldwide
OJ1A BaNtoTbl onepauumn Ha gaty obpaboTkv BO3BpaTHOro nnaTema, u
peBepcuBHbIe Kypcbl, ycTaHoBNeHHble bankom ana gonnapa CLUA
(Npu NoKynKe - Npojaa, Npy NPoJaMe - NOKynKa) ANA UHbIX BaNtOT,
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oTAMYHbIX oT EBpO, 1 peBepcrBHbIe Kypcbl, ycTaHOBNEHHble BaHkom
ona EBpo (nNpwv nokynke - npofama, Npy Npojame - Nokynka) ana

onepauumii B EBpo

4.5.4.2 Ecnn kapTouHbii cyet B gonnapax CLUA:

JII0Ta onepayuu

Bup onepauuu

Hpam PA

Honnap CLUA

Espo [pyraa santota

Onepauusa no
Cr1CaHnIo CPeACTs C
KapTOYHOro cyeta no

nnaTexHon Kapte

YcTaHOBEHHbI
MasterCard
Worldwide kypc
ponnapa CLUA no
OTHOLLIEHUIO K
BaJltOTe onepaLuu

KoHBepTauma He
MPOU3BOAMTCA

YcTaHoOBMEHHbIN
cmcTemon
MasterCard
Worldwide kypc
ponnapa CLUA no
OTHOLLIEHUIO K
BaJIOTe onepaumu

YcTaHOBNEHHbII
BaHkom Kypc nokynku
ponnapa CLUA
npopamu EUR

Onepaums no
3a4UCNEHNIO CPEACTB
Ha KapTOYHbI cyeT
Mo MnaTemHol KapTe

YcTaHOBMEHHbI
MasterCard
Worldwide

COOTBETCTBYHOLL Ui
KypC BantoTbl

KoHBepTauus He
MpoOuU3BOANTCA

YcTtaHOBNEHHbIN

cmcTemon
YcTaHOBEHHbI MasterCard
baHkom Kypc nokynku Worldwide kypc
EUR v npopasm COOTBETCTBYHOLLEN
ponnapa CLUA BaNtOTbl MO

OTHOLLEHUIO K
BaNtOTE onepauuu

PesepcuBHbie
onepauuu (reversal)

CootsetcTBYtOLLMIA KypC, ycTaHoBNeHHbI MasterCard Worldwide pna santotbl
onepauuu Npu CoBepLUEHUN NEPBUYHOK (OCHOBHOIA) onepauun, 1 peBepCHBHbIE Kypcbl,
yctaHoBneHHble bankom gna ponnapa CLUA vnu Espo (B 3aBUCMMOCTY OT BantoThbl
onepatmu) npu obpaboTke peBEPCUBHON onepaLum (Mpu NoKynke - npojama, Npu

npojame -

MOKyrnKa)

BosspatHble
nnatexm
(chargeback)

CooteetcTBYtOLLMIA KypC, ycTaHoBNeHHbI MasterCard Worldwide pna santotbl
onepaumu Ha gaty 06paboTKM BO3BPaTHOrO NiaTtema, v peBepcuBHbIe KYpCbl,
ycTaHosneHHble bankom ana gonnapa CLUA wnun EBpo (B 3aBMCMMOCTM OT BantoThbl
onepauuu) (Mpu NOKYMKe - NPOAama, Npy NPOAAME - NMOKYMNKa)

4.5.4.3 Ecnu kapTouHbIii cyeT B EBpO:

roTa onepauum
Lpam PA Honnap CLUA Espo [Lpyras santota
Bup onepauuu
YcTaHOBNEHHBbII .
YcTaHoBNEHHDI
MasterCard o
. cuctemoit MasterCard
Worldwide kypc .
Worldwide kypc
ponnapa CLUA no .
Onepauusa no YctaHoBREHHbIM ponnapa CLUA no
OTHOLLEHUIO K KonBepTauma
CMMCcaHNIo CPEeACTB C baHKkom Kypc nokynku OTHOLLEHWIO K BantoTe
Ba/IlOTE onepauuu n He
KapTO4YHOro cyeta " EUR v npopasu onepauum u
. YCTaHOBMEHHbI npou3BoAnTCA o
Mo NnaTemHol KapTe ponnapa CLUA YCTaHOBJIEHHbI
bankom kypc
BaHKoM Kypc nokynku
nokynku EUR u
npopaxu gonnapa EUR u npopasv
onnapa CLUA
CLUA Hornap
YcTaHoBNEHHDI YcTaHoBNEHHDBIN YcTaHOBNEHHbI
Onepauusa no KoHsepTaums -
MasterCard bankom kypc npopamu cuctemoit MasterCard
3a4nCneHnto : He .
CDENCTB Ha Worldwide kypc EUR un nokynku DOU3BOLUTCH Worldwide kypc
pea ponnapa CLUA no ponnapa CLUA P A ponnapa CLUA no
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KapTO‘-IHbIﬁ CYET Nno
nnaTemHou Kapte

OTHOLLEHUIO K
BastoTe onepauum n
YCTaHOBNEHHbI
baHkom kypc
npogammn EUR u
MOKyMNK1 Jonnapa
CLIA

OTHOLUEHUIKO K BalkoTe
onepaunn n
)’CTaHOBHeHHbIVI

barKkom Kypc npopamu

EUR v nokynku
ponnapa CLUA

PesepcusHble
onepauuu (reversal)

CootseTcTBYIOLLMIA KypC, ycTaHoBNeHHbI MasterCard Worldwide ana santotbl
onepaLu1 Npu CoBepLLEHUN NepBUYHOIA (OCHOBHOIA) onepaLu, 1 peBepcuBHbIe Kypcbl,
yctaHoBneHHble bankom gna ponnapa CLUA vnu Espo (B 3aBMCMMOCTH OT BantoTbl
onepatmu) npn obpaboTke peBEPCUBHON onepaLum (Mpu NoKynke - npojaa, Npu
NPoAaMe - NOKynkKa)

BosspatHblie
nnaTemm
(chargeback)

CootsetcTBYtOLLMiIA Kypc, ycTaHoBNeHHbI MasterCard Worldwide pna santotbl
onepaLmu Ha gaty 06paboTKV BO3BPaTHOrO NiaTtema, 1 peBepcuBHbIE KypCbl,
yctaHosneHHble bankom ana gonnapa CLUA wnun EBpo (B 3aBMCMMOCTM OT BantoThbl
onepauuu) (Mpu NOKYMKe - NPOAama, Npy NPOAAME - NMOKYMNKa)

4.5.4.4 Ecnv KapTouHbIii cueT B pybnax Pd:

JII0Ta onepauumn

Bup onepauuu

Hpam PA nnn
Jpyraa BantoTa

Lonnap CLUA

Espo

Py6nn P&

Onepauusa no
CMMUCaHNIO CPEACTB C
KapTo4HOro cyeta
Mo nnaTemHon KapTe

YcTaHOBNEHHDbI
MasterCard
Worldwide kypc
ponnapa CLUA no
OTHOLLEHUIO K
Ba/IlOTE onepauuu n
yCTaHOBNEHHbI
bankom Kypc
MOKYMKU BaNtoTbl
cyeTa v NpoAamu
ponnapa CLUA

YcTaHOBNEHHBII
bankom Kkypc
MOKYMKKN BantoTbI
cyeTa W nNpopamu
ponnapa CLUA

YcTaHoBNEHHbI
bankom kypc
MOKYMKKN BantoTbl
cyeTa W Npopamu
Espo

KoHBepTauusa He
npou3BoAMTCA

Onepauusa no
3a41CcneHnto
CPencTB Ha

KapTOYHbIli cyeT no
nnaTemHon KapTe

YcTaHOBNEHHDbIN
MasterCard
Worldwide kypc
VHBaNOTbI MO
OTHOLLEHUIO K
Ba/IlOTE onepauuu n
yCTaHOBEHHbI
bankom kypc
npopamu BantoTbl
cyeTa U NoKynKu
ponnapa CLUA

YcTaHOBNEHHbI
bankom Kkypc
NpoAaMxu BantoTbl
cyeTa U NoKymnku
ponnapa CLUA

YcTaHoBNEHHbI
bankom kypc
MpoAaxu BantoTbl
cyeTa M MOKyrku
Espo

KoHBepTauusa He
MPOM3BOAMTCA

PesepcusHble
onepauuu (reversal)

CootBeTcTBYIOLMIN KypC, ycTaHoBNeHHbI MasterCard Worldwide pna Bantotbl
onepauuu Npu COBEPLUEHUN NEPBUYHOI (OCHOBHOIA) onepauun, 1 peBEPCHUBHbIE KypCbl,
yctaHoBneHHble baHkom gna ponnapa CLUA wan EBpo (B 3aBMCMMOCTM OT BantoTbl
onepaumu) npu obpaboTke peBepcHBHOI onepaumu (Mpy NOKYMKe - Npojama, npu
npofaame - NoKynka)

BosspatHbie
nnaTemm
(chargeback)

CooTBeTcTBYIOLLMIA KypC, YcTaHoBNeHHbI MasterCard Worldwide pna Bantotbl
onepauuu Ha gaTty obpaboTku BO3BPATHOro Nnatexa, U peBepCUBHbIE KypCbl,
yctaHoBneHHble bankom gna ponnapa CLUA (npu nokynke - npopaa, npu npopaxe -
MoKynKa)
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4.5.5 [Tlpu 3ayete onepaumnii no kKaptam baHka nnatemHo-pacuyeTHoli cuctembl Visa International B nyHKTax
obcnymuBaHMA (B TOM 4wucne, MyHKTax Bblgaun HanuuHblx) u AOCPO ppyrux 6aHkoB (3a MckntoveHnem 6aHKOB,
onpepeneHHblX NyHKToM 4.5.4 HacToALMX NpaBui), NMOpAAOK NMPUMEHEHUA Kypca MHOCTPAHHON BantoTbl ClepytoLLuii:
BaJIOTOW B3aMmopacyeTos ¢ obcnymuatoLmmmn baHkamu ssnaetca gonnap CLUA vnm Espo.

4.5.5.1 Ecnu KapTouHbIii cyeT B apamax PA:

aJ/itoTa onepauuun

Hpam PA Honnap CLUA EBpo [Lpyras santota
Bug, onepaum

YctaHoBNEHHbIN
cuctemoit Visa
International Kypc

Onepauua no YcTaHOBAEHHbIN . ponnapa CLUA no
YctaHOBEHHbIN
crnucaHuio cpencTs ¢ | KoHBepTauusa He BaHkom Kypc 5 OTHOLLIEHUIO K
aHKOM KypcC
KapTOYHOro cyeTta MpOM3BOAMUTCA npogaxu gonnapa Eyp BaNtoTE onepauum u
. npopaxu EBpo "
no NnaTemxHon KapTe CLIA P P YCTaHOBNEHHbIIA

bankom kypc
npojamu gonnapa
CLUA
YcTaHOBNEHHBI
cuctemoin Visa
International Kypc

Onepauma no

YcTaHoBnEHHbIi . MHBanNOTbI MO
3a4MCneHnto YcTaHoBNEHHbI
HoHBepTauua He bankom kypc OTHOLLEHMIO K
CPencTB Ha bankom kypc
o npoussoanTCA MOKYNKK gonnapa BaJltoTe onepaLuu u
KapTOYHbIN CHET MO npopammn Espo .
o CLUA YCTaHOBNEHHbI
nnaTexHoON KapTe

bankom kypc
MOKYMKW Jonnapa
CLUA
CooTBeTcTBYIOLMIT KypC, ycTaHOBNEHHbI Visa International gna
Ba/IOTbI OMepauuy Npyu COBEPLUEHUN NEPBUYHOW (OCHOBHOM)
PesepcyBHble onepauuu, U peBepcHBHbIE Kypcbl, yCTaHOBNEHHble BaHKkoM AnA
onepauuu (reversal) ponnapa CLUA nnm EBpo (B 3aBMCMMOCTM OT BaNtoTbl onepauun) npu
obpaboTke peBepcuBHOI onepauum (Npu NOKyrnKe - npogjama, Npu
npoJame - MoKynKa)
CooTseTcTBYOLLMI KypC, ycTaHOBAEHHDIW Visa International ana
Ba/ItOTbI Ornepauuv Ha Aaty obpaboTkn BO3BpaTHOro nnatema, u
peBepCcHBHbIE Kypcbl, ycTaHOBNEHHble BaHkom ana ponnapa CLUA

BosspatHble

nnatemm
(chargeback) unu EBpo (B 3aBMCMMOCTM OT BantoTbl onepauum) Ha Aaty obpaboTku
g BO3BpATHOrO nnatema (Mpu NoKynke - Npojama, Npu NPoJame -
NOKynKa)
4.5.5.2 Ecnn kapTouHbIii cyet B gonnapax CLUA:
Bantota onepavum [lpam PA win apyras
P Py Honnap CLUA Espo
BantoTa
Bug, onepauuu
Onepauua no cnncaHunto o\ o
YctaHoBneHHblii Visa YcTaHoBneHHblii baHkom
CPELCTB C KApPTOYHOrO . KoHBepTauma He
o International kKypc Kypc MOKYMKW BantoTbl
cyeTa Mo nnaTemHol Npou3BOANTCA
kapre ponnapa CLUA no cyeTa n npopaiu Eepo
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OTHOLUEHUKO K BalkoTe
onepauun

Onepauma no 3auncneqnto
CPeACTB Ha KapTOYHbIiA
CYeT Mo MnaTexHon KapTe

YcraHoBneHHbIn Visa
International kKypc
MHBaNOTbI MO
OTHOLLIEHMIO K BaioTe
onepauuu

KonBepTaums He
Npou3BOANTCA

YcraHoBneHHbI BaHkom
Kypc NpoAamu BaitoTbl
cyeTa v nokynkm Eepo

PeBepcyBHble onepauum
(reversal)

CooTBeTcTBYIOLMI KypC, ycTaHOBAEHHbIN Visa International gna santoTbl
ornepaluu Npu coBepLUEHUN NepBUYHOI (OCHOBHOIA) onepaLn, U peBepcUBHble
Kypcbl, ycTaHoBneHHble bankom ana ponnapa CLUA vnu Espo (B 3aBMCMMOCTH OT

Ba/ItOTbI onepauum) npu obpaboTke pesepcmBHOIA onepauun (Npu NoKynKe -
npofama, Npu Npojame - NoKyrnka)

Bo3spatHble nnatexmu
(chargeback)

CooTseTcTBYtOLLMIT KypC, ycTaHOBAEHHbIN Visa International gna santoTbl
onepauuun Ha gaty obpaboTku BO3BPaTHOrO MnaTema, U peBepCcuBHbIE KypChbl,
yctaHoBneHHble bankom gna ponnapa CLUA Ha paTy obpaboTku Bo3BpaTHOroO

nnatema (Npu NOKyrMke - Npojama, Npu Npojame - NoKynxa)

4.5.5.3 Ecnu kapTouHbIii cyeT B EBpO:

Bantota onepaunn

Bup onepauuu

Lpam PA van ppyras
BasltOTa

Honnap CLUA

Espo

Onepauusa no cnucaHunio
CPeAcTB C KAPTOYHOrO
cyeTa no nnaTeKHol
KapTe

YcTaHoBneHHbIN Visa
International kKypc
BaNtoTbl onepaLmu,
ycTaHoBneHHbI BaHkom
KYPC MOKYMKU BantoTbl
cyeTa U Npoaamm

YcTtaHoBneHHbIi baHkom
KypC MOKYMKKW BantoTbl
cyeTa v NpoAamu
ponnapa CLUA

KoHBepTauusa He
Npon3BoANTCA

ponnapa CLUA

Onepauua no 3auvcneqvto
CPeACTB Ha KapTOYHbIiA
CYET Mo MnaTexHoN KapTe

YctaHoBneHHbIii Visa
International kKypc
BaNtoTbl onepaLmu,
yCTaHOBNEHHbI BaHkom
KypC Npofamu BantoTbl
cyeTa v MOKyMKK gonnapa
CLUIA

YcrtaHoBneHHbIi baHkom
KypC NMPOAaMU BantoTbl
cyeTa v MOKyMKK fonnapa
CLUA

KoHBepTauus He
MPOU3BOANTCA

PesepcuBHbie onepauum
(reversal)

CooTBeTCTBYIOLLMIT KypC, ycTaHOBAEHHbIN Visa International gna BantoTbl
onepauuu Npu CoBepLUEHUN NEPBUYHOK (OCHOBHOIA) onepauun, U peBepCHBHbIE
Kypcbl, ycTaHoBneHHble baHkom ana ponnapa CLUA wnm Espo (B 3aBMCMMOCTH OT

Ba/ItOTbI ornepauum) npu obpaboTke peBepcBHOI onepauuu (Npu NOKynKe -
npofama, Npu Npofame - NoKyrnka)

BosspatHble nnatemu
(chargeback)

CooTseTcTBYtOLLMI KypC, ycTaHOBAEHHbIN Visa International ana santoTbl
onepauuun Ha gaty obpaboTku BO3BPaTHOro MnaTema, U peBepCcUBHbIE KypChbl,
yctaHoBneHHble baHkom gna ponnapa CLUA Ha paty o6paboTku Bo3BpaTHOro

nnaTexa (Npv NOKyNKe - NpoAama, Npy NPOAAME - MOKyMKa)

4.5.5.4 Ecnv KapTouHbIii cueT B pybnax Pd:

JIl0Ta onepauun

Bug, onepauuu

Hpam PA nnu
Opyraa santoTa

Honnap CLLA Espo Pybnn Pd
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Onepaumsa no
CMNCaHNIO CPEACTB C
KapTOYHOro cyeTa
Mo NnaTemHol KapTe

YcTaHOBNEHHDIIA
Visa International
Kypc ponnapa CLUA
MO OTHOLLEHWIO K
Ba/IlOTE onepauuu u
yCTaHOBJEHHbI
bankom Kypc
MOKYMKN BantoTbl
cyeTa v NpoAamu
ponnapa CLUA

YcTaHOBNEHHDII
bankom Kypc
MOKYMKKN BatoTbI
cyeTa v Npopamu
ponnapa CLUA

YctaHOBREHHbIN
bankom kypc
MOKYMKM BantoTbI
cyeTa M Npoaaxm
Espo

KoHBepTauus He
Npou3BOANTCA

Onepauusa no
3a41CneHnto
CPencTB Ha

KapTOuHbIii cYeT Nno
MnaTexHon kapTe

YcTaHOBNEHHBIIA
Visa International
Kypc BantoTbl
ornepauum 1
yCTaHOBJEHHbI
bankom Kypc
npopau BantoTbl
cyeTa U NoKynKu
ponnapa CLUA

YcTaHOBNEHHDII
bankom Kypc
npopamu BantoTbl
cyeTa v NoKymnKu
ponnapa CLUA

YcTaHoBNEHHbIN
bankom Kypc
npopammu BantoTbl
cyeTa v MoKyrmKku
Espo

KoHBepTauus He
MpoOu3BOANTCA

PesepcusHble
onepauuu (reversal)

CootseTcTBYyIOLLMIA KypC, ycTaHOBNEHHbIN Visa International ana BantoTbl onepatum

MpU COBEPLLEHUN NEPBUYHOI (OCHOBHOI) onepaLvn, 1 peBepcuBHbIe Kypcbl,
yctaHosneHHble bankom pna ponnapa CLUA vnu Espo (B 3aBUCHMOCTM OT BantoTbl
onepauuu) npu obpaboTke pesepcrBHON onepaumu (Mpu NOKyMke - Npojama, npu
npopame - NoKyrnka)

BosspatHbie
nnaTtemun
(chargeback)

CootseTcTBYtOLLMIA KypC, YcTaHOBAEHHDIW Visa International pna santoTbl onepauum
Ha paTy 06paboTKkM BO3BpPaTHOrO MiaTema, U PeBePCUBHbIE KypCbl, YCTaHOBNEHHbIE
bankom pna ponnapa CLUA Ha paTy 06paboTku BO3BpaTHOro nnatexa (Npu Nokynke -
npofjama, Npu NpoJame - NoKymnKa)

4.5.6 Tpu 3avete onepaumii no kaptam baHka nnatexHo-pacyetHoit cuctembl (MPC) B nyHKTax obcnymmsanua (B
TOM 4ymucne, NyHKkTax Bblgayn HannyHbix) 1 AOCPO apyrux 6aHkoBs (3a uckntoueHnem H6aHKoOB, onpeaeneHHbIX MyHKTOM
4.5.4 HacToALMX NpaBui), NOPAROK MPUMEHEHNA Kypca MHOCTPaHHOW BantoTbl ClEAYHOLLMIA: BaNtOTOW B3aMMOPaCcYeToB C

obcnymupatroummn baHkamu asnaetca gpam PA.

4.5.6.1 Ecnu kapTouHblii cueT B apamax PA:

Bantorta
onepauuu

Bug, onepauun

Hpam PA

Pybnn PP

Onepauusa no
CM1CaHUIO CPEACTB C
KapTOYHOro CYeTa Mo

nnaTeXHON KapTe

KoH BEpPTALMNA HE NPON3BOAUTCA

YcrtaHoBneHHbIn [TPC Kypc BantoTbl
onepaLuu

Onepauusa no
3a4MCNEHNIO CPeACTB
Ha KapTOYHbIiA CYET Mo

nnaTeXHoON KapTe

KoH BEpPTALMNA HE NPON3BOAUTCA

YcrtaHoBneHHbIn [TPC Kypc BantoTbl
onepauuu

PesepcuBHblie
onepauuu (reversal)

PeBepcuBHbIi Kypc, ycTaHoBReHHbI MNPC pna BantoTbl onepauum npu coBepLIEHNN
nepBUYHOM (OCHOBHOI) onepauuy (Npu NOKyMNKe - MPOAaKa, NPV NPOJAMKe - MOKYMKa)

BosspatHblie
nnatexm (chargeback)

PesepcumBHbIii Kypc, yctaHoBneHHbIN MPC ana BantoTbl onepauumn Ha paty
06paboTkM Bo3BpaTHOrO Mnatema (Mpu NOKYMKe - Mpofaa, Npu NpoAame - NoKynka)

4.5.6.2 Ecnu KapTouHblii cyeT B pybnax Pd:
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Bantota
onepauum
P Lpam PA Py6nu P® unu ppyras santota
Bup onepauuu
Onepauwns no . .
P YcranosnenHbiit [IPC Kkypc Bantotbl YcranosneHHblii [1PC kypc BantoTbl
CMUCAHNIO CPEACTB C o o
onepaLuu 1 ycTaHoBneHHbI1 baHkom onepaLuu 1 yctaHoBeHHbIN BaHkom Kypc
KapTOYHOro cyeTa Mo
o Kypc nokynku pybna Pd nokynku pybna PP
nnaTemHoW kapre
Onepauua no YcraHosnenHblii [IPC kypc BantoTbl YcraHosneHHbli [PC kypc BantoTbl
3a41CNEHNIO CPEeACTB onepauuu 1 yctaHoBneHHbli1 BaHkom onepawmu 1 yctaHoBNeHHblii baHkom Kypc
Ha KapTOYHbIii CHeT Mo Kypc npopamu pybna PP npopamu pyona PP
nnaTexHol kapTe
PesepcusHble PesepcuBHbIi Kypc, yctaHoBneHHbI [PC pna santoTbl onepauun npu coBepLieHNn
onepauuu (reversal) nepBUYHOI (OCHOBHOIA) onepaumu (Npu NMOKyMNKe - NpoAama, Npu NPoJame - NOKynka)
Bo3spaTHble PesepcuBHbIii Kypc, yctaHoBneHHbI MPC gna santotbl onepauuu Ha gaty
nnatemu (chargeback) 06paboTkM BO3BpaTHOrO Nnatema (Mpy NoKyrke - Npojama, Npy NPOJaMe - NOKynKa)

4.5.7 Ecnv npu ocyuwiectBneHun koHsepTaumii no nyHktam 4.5.3, 4.5.4, 0, 4.5.5 n 4.5.7 HacToALMX npaBui
HabntopfaeTca puck usmeHenusa Kypca apama PA, BaHKk no cBoemy yCMOTpPeHWIO MOMET MepeAaTb BbITEKatoLMe U3 Takux
U3MEHEHWIA PUCKMN KapToaepHaTento nyteM 6€3aKkLenTHOro CnncaHnA ¢ KapTOYHOTO CYeTa CyMMbl B pasmepe (PrHaHCOBbIX
noTepb, MOHECEHHbIX UM B pe3ynbTaTe U3MEHEHWA 0OMEHHOTO Kypca.

4.5.8 Tlpu BHeceHuM cpepcTB Ha KapTouHblid cyeT yepes AOCPO 3A0 “Ten-Cen” npvmeHAeTca Kypc npoparmu
WHBaNIOTbI, YCTaHOBEHHbIVi BaHKOM Ha JaTy coBepLUeHMA onepaLun No OTHOLLEHUIO K BallOTE KaPTOYHOro cYyeTa (eciu
Ba/ltoTa KapPTOYHOro cyeTa oTaMyaeTca ot apama PA).

459 [lpn cosepleHnn BHYTPUOAHKOBCKMX WM  MEMAYHApPOAHbIX MEPEeBOJOB C KAPTOYHOrO  CYeTa,
obHannunBaHuM cpencTB 6e3 UCMoNb30BaHUA KapTbl, 3a4MCNEHNN CPEACTB B BaNtOTE, OTAUYHONM OT BatoTbl KAPTOYHOrO
cyeTa, a TakiKe COBEPLUEHWM WHbIX onepauunii 6e3 ncnonb3oBaHUA NAATEMHOW KapTbl B Chydyasx, MpPefycMOTPeHHbIX
[loroBopom, NpuMeHAOTCA Kypcbl NPOAaMu 1 (MnK) NOKYNKK BantoTbl, ycTaHOBNEHHbIE BaHKOM Ha paTy 3a4eTa onepauum
Ha KapTOYHbIiA CYeT.

4.5.10 TlpepycmoTpeHHble [loroBOpoM BCe KOMWCCUMOHHbIE TMATEMU B3MMAKOTCA C KapTOYHOrO cyeta Mo
obbasneHHomy LleHTpanbHbiM baHkom PA cpegHemy Kypcy, copmMvpoBaHHOMY Ha BaNtOTHOM PbIHKE.

4.5.11 [ina onepauuii, COBEpPLUEHHbIX C UCMONb30BaHWEM KapT MaTeMHO-pacyeTHbIX cuctem Visa International un
MasterCard Worldwide n npepsycmaTtprBatoLL X KOHBEPTALMIO BaIKOTbI MO YCTaHOBAEHHbIM JaHHbIMW CUCTEMaMU Kypcam,
K CymMmme onepauuv npubaBnaeTca Komuccma B pasmepe 2 (ABa)% OT CyMMbl JaHHOI onepaLuu.

4.6 MnaTtexu B BUpTYanbHoii cpege

4.6.1 TnatemHble KapTbl BaHKa NO3BONAIOT KAPTOAEPIKATENAM UCMONBb30BaThb UX (BKNIOYAA UX PEKBU3UTBI) TaKMe B
BUPTyanbHoli cpepe — NHTepHeTe.

4.6.2 MnatemHble KapTbl (BKNtOYaA WX PEKBU3WUTbI) WCMONL3YIOTCA B MHTEPHETE MOCPEACTBOM CUCTEMbI
6e3onacHoct 3D Secure. Onepauunv B BUPTyanbHoli cpepe no niaTtexHbIM KapTam baHka 6e3 ncnonb3oBaHWA cucTeMbl
3D Secure Bo3MOMHbI TONBbKO B Cilyyae, ecnv obcnyxvBaromii caiT He 3almiieH cuctemoit 3D Secure.

4.6.3 C nomoubto cuctembl b6esonacHocTn 3D Secure BO3MOMHO COBepLUaTbh OMepauuv B BUPTYalbHON cpeae C
UCMoNb30BaHWEM MnaTemHbIx KapT baHKa Bcex MemAyHapoAHbIx nnatemHo-pacyeTHbix cuctem (Visa International,
MasterCard Worldwide), ecnn pepmateny ykasaHHbIX kapT 3apeructpuvposanv B BaHke cBou mobunbHble Homepa, C
LLeNblO KOTOPOTO B MPOLLECCUHIOBOM LieHTpe aKTMBKpOBaHa yciyra no paccbiike SMS-coobLueHuid, v gaHHblii BUL, KapTbl
obcnysmnBaeTcA COOTBETCTBYHOLLIVM CaiiTOM.

4.6.4 KnueHTbl, KOTOpble He 3aperncTpupoBanv B MHcopMaLmoHHol 6a3e BaHka cBov MobunbHble HOMepa, He
MOryT COBEpLUATb OMnepaLymn Yepes MHTEPHET C ucnonb3osaHuem cuctembl 3D Secure.

4.6.5 Tpu coseplueHnn onepaLuii B CETU UHTEPHET, NPU HEOOXOAMMOCTU, pa3peLlaeTcs BBOL TPEX3HAYHOro Kopa
CVC2/CVV2, HanevataHHOro Ha 06OpOTHOI CTOpOHE nnaTeHol KapTbl. [pu 3TOM yKasaHHbI Kop MoMeT ObITb
UCMONb30BaH Kak B Clyyae NMpPUMEHEHWA, Tak 1 HenpumeHeHna cuctembl 3D Secure Ha obcnysmBatoLLem caitTe.
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4.6.6 Tpu coBepLUEHNM NOKYNOK B MHTEPHETE KAPTOAEPHATENIO COBETYETCA YAOCTOBEPUTBLCA B TOM, YTO Ha JaHHOM
caiite onybnuKoBaHbl MOAMTUKA 3aLUWTbl MpaB KIMEHTA W KOHTaKTHble AaHHble OpraHM3auun (MpuM BO3MOMHOCTU UX
cnepyeT NPOBEPATD).

4.6.7 Tlpu ncnonb3oBaHWM NNaTemHON KapTbl B CETM UHTEPHET KapToAepmaTtenb AomweH obpallatbe BHUMaHWe Ha
Hannuue “3amKa” ( = ntips) B cooTBETCTBYMOLWEM None obo3pesaTtens (browser), rae 3anuce Secure Sockets Layer (SSL)
nnun Secure Web Site cBUAETENLCTBYIOT O TOM, 4TO TOMLKO KapTofepMaTeNb U MarasviH MMEtOT BO3MOMHOCTb NMPOCMOTpa
nnaTeMHbIX JaHHbIX.

4.6.8 lpn coseplueHnn onepauuii B MHTepHeT-marasunHax Beof PIN-kopa He Tpebyetca, u Kaptofepmartenb He
JOJSKEH BBOAWUTb €ro Moj, Kakum-nnbo npepnorom.

4.6.9 llpun yacTom coBepLLUEHWM OnepaLmii B UHTEPHET-Cpee KapToaepmaTenb JomkeH obpallaTb 0coboe BHUMaHWe
Ha Hanuyme aHTUBMPYCHbIX NMPOrpamMm B CBOEM KOMMbIOTEPE, MOCKONbKY BMPYCbl MOryT CTaTb MPUYUHOW ANA OTTOKa
nHopmaLuu.

4.7 TlepeBoabl C KapTbl Ha KapTy

4.7.1 KnueHTbl MOryT OCYLLLECTBAATL NEPEBOAbI C KapTbl Ha KapTy No nnatexHbiM kaptam vepes AOCPO baHka c
COOTBETCTBYHOLLMMI BO3MOMHOCTAMM, MOOUIBHOE MpUNoMeHne, ouLManbHblil MHTepHET caidiT BaHka U TepmuHanbl,
co3AaHHble ApyruMn 6aHKamy B MHTEPHETE B COOTBETCTBUW C TPeOOBAHUAMM MNATEKHO-PACUYETHBIX CUCTEM.

4.8 lpoune 6ecKoHTaKTHbIe NnaTeMu

4.8.1poune becKoHTaKTHble onepauuu, B TOM 4YuCne No4yToBble unu TenedoHHble 3akasbl (Mail Order, Phone
Order) ocyLLecTBnAOTCA C UCNONb30BaHWEM PEKBU3NTOB NNATEMKHbIX KAPT M HA OCHOBaHUM BbIAHHOTO KapToAepMHaTenem
nopyyeHus.

4.8.2 MNpu ocyLuecTBAeHNM NOYTOBbIX UNK TenedoHHbIX 3aka3oB paspeluaetca nepegada CVC2/CVV2 kopa 1 MHbIX
PEKBM3MTOB MNaTemHoN KapTbl (3a uckntoveHnem PIN-koaa) Toproso-cepBuCHbIM NPeAnpUATUAM.

4.8.3MMpw ocyLLEecTBREHNM MOYTOBbIX UKW TenedoHHbIX 3aka3oB BBoA, PIN-kopa He Tpebyetca, n kapToaepmaTenb
HE [LOMKEH BBOAMUTL €ro noJ, Kakum-nnbo npeanorom.

4.9 YTpara nnateHoii KapTbl

4.9.1B cnyvae yTepu WM XULLEHWA MNaTEMHOW KapTbl, C LENbO MPUOCTAHOBNEHUA aBTOpM3aLMii MO KapTe
KapTojepmatenb obaA3yeTcA He3aMeUTeNbHO COoOLLUTb 06 aTOM:

4.9.1.1 baHky, no kpyrnocytouHomy Homepy +374 12 222222 vnu

4.9.1.2 MNpoueccnHrosoii KomnaHum, no KpyrnocytouHomy Homepy +374 10 592222 nnu

4.9.1.3 MNnatemHo-pacyeTHOI CUCTEME B CNy4Yae HaxOMAEHWA 3a rpaHuLeid M HepocTynHocTM baHka unm
MPOLLECCUHIOBOW KOMMNaHWM, No3BoHUB AnA kKapT Visa no kpyrnocytouHomy Homepy - +1(410) 581-99-94 nnn +1(410) 581-
38-36, ona kapt MasterCard - +1-80 0-627-8372 (B CLUA) +1-636-722-7111 (3a npenenamu CLUA). [Mpu atom nocne
YBELOMIIEHUA MIATEMHO-PACHETHBIX CUCTEM KapTOAepHaTenb JOMKEH NonpoboBaTb cBA3aTbCA ¢ baHKOM B MakcMManbHO
BO3MOMHbIE KOPOTKME CPOKM.

4.9.2TpuocTaHoBNEHWE aBTOPU3ALMIA NO NAATEXHOW KapTe B NporpammHbix cuctemax badka, [MpoueccuHrosoit
KoMnaHum unu MnaTemHo-pacyeTHbIX CUCTEM HE O3HAYAET, YTO UCMONb30BaHWE YTEPAHHOW NNATEXHOW KapTbl (BKItOYaA
€e PEKBU3MTOB) MOJHOCTHIO MPUOCTAHOBNEHO. B AaHHOM cnyyae MpuoCTaHaBNMBAIOTCA TONBKO OMepauuu, nognemallne
aBTOPM3aLMK, U KapTOAEpHKaTeNb MOMKET MOHECTVM (PUHAHCOBblE MOTEPU MO TEM OMepauuAM, KOTOpble He Mopnemar
aBTOPM3aLMM, HECMOTPA Ha TO, YTO CAaHKLMOHWMPOBaHHbIE HEaBTOPW3OBaHHbIE OMepaLuy COBEPLUAIOTCA PeaKo U B
OTHOLLUEHWUWN HUX AENCTBYIOT CyMMapHble TMMWTbI B 3aBUCMMOCTU OT CTpaHbl U BMAa onepauuu. [pn 3TOM HaCTOALLMA
MYHKT He OTHOCUTCA K TeM 3NEKTPOHHbIM KapTam BaHka, koTopble TpebytoT aBTOpU3aLMio Ana Kampoi onepauun (Visa
Electron, Maestro/Cirrus).

4.9.3[inA nonHOro NpuocTaHOBNEHWUA (O6NOKMPOBKM) MCMONBb30BaHWA MNATEMHON KapTbl KapTogepmaTenb obasaH
coobnTb BaHky, MNpoueccnHroBoit komnaHuy uam MNnaTemHo-pacyeTHbIM CUCTEMAaM O TOM, YTO KPOME NPUOCTaHOBEHUA
aBTOpM3aLMKM xenaeT Nnonb3oBaTbCA TakMe ycnyroii Stop-list.

4.9.4 MNpuoctaHoBneHne aBTOpM3aLMii NO MnaTemHoll KapTe U BKIOYeHMe B cnmcok Stop-list ocyliecTsnaerca
cornacHo Tapudam baHka.

4.9.5 Ecnn B cnyvae yTepu WMnM XULLEHUA MnaTemHol KapTbl KapTopepmaTtenb He TpebyeT npuocTaHOBAEHWA
aBTOpM3aLMii 1 He nonb3yeTca ycnyroii Stop-list, To nocnepHWi HeceT pyck oTpULEATENBbHBIX MOCNEACTBUI MO NUHUK BCEX
HEaBTOPU30BaHHbIX OMepaLLnii, He3aBMCUMO OT haKTa OTCYTCTBUA BUHbI, NpW 3TOM baHK HeceT OTBETCTBEHHOCTb TONBKO
Mo NNHWUM aBTOPWU30BaHHbIX OnepaLyii.
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4.9.6 lNnaTemHan KapTa BKNtoyaeTca B Stop-list 1 Banuaupyetca cornacHo npasunam MemyHapoAHbIX MNaTeMHO-
PacYeTHbIX CUCTEM.

4.9.7 [Ina pa3bnoknpoBKM aBTOpM3aLLMii M yianeHna nnaTexHoi KapTbl M3 cnncka Stop-list kapTonepmatens obasaH
obpatutbea B bak.

4.9.8 PasbnoknpoBka aBTOpU3aLMii Mo NnaTexHoOI KapTe ocyLLecTBaAeTca cornacHo Tapudpam baHka.

4.9.9 B cnyvae yTepu unu XWLLEHMA NNATEKHON KapTbl KapTopepmatenb MomeT obpatutbca B baHk pna
nepeBbInycka NNaTeXHON KapTbl C HOBbIMU PEKBU3UTaMM.

4.9.10 lMepeBbinyck NnaTexHoOI KapTbl ocyLLLecTBAAETCA cornacHo Tapudpam barka B TedeHne 4 pabounx aHeii nocne
npvema COOTBETCTBYHOLLeli 3aABKN.

4.10 Cpok peiicTBus nnateHo# KapTbl

4.10.1 Cpox peiicTBMA MnaTeXHON KapTbl yka3blBaeTcA Ha ee nuueBoit cTopoHe B popmate MM/TT (mecau/rop),
T.€. MnaTexHaA KapTa LefCTBUTENbHA JO MOCNEfHEro KaneHAapHoro AHA AaHHOro mecAua jaHHoro roga. lNpu atom Ha
NMLEBOI CTOPOHE MNAaTeMHOW KapTbl B HEKOTOPbIX Cly4yasAx (B 3aBUCMMOCTU OT BUAA KapTbl) MOMET yKa3blBaTbCA TaKMe
Hayano Cpoka ee JeicTBUA.

4.10.2 MnatemHan KapTa AelicTBUTENbHA TONBKO B NMEPUOS, OT Havana A0 KOHLA CpoKa ee AelicTBUA.

4.10.3 BaHK MOMET aBTOMATUYECKM OCYLLLECTBMTb CPOYHbIA NMepeBbINyCK nnatemHol KapTbl 3a 2 (ABa) mecAua Ao
NCTEYEHNA CpOKa €€ ,D,eVICTBVIﬂ. ﬂpm 3TOM MNEPEBbIMYCKY noAneMar nnatemHbl€ KapTbl, KOTOPblIE Ha MOMEHT WX
nepeBbINycka UMEOT [eiCTBYIOLLMIA cTaTyC U He 3abnoknposaHbl. Ecin Ha MOMEHT CPOYHOro nepesbinycKa NnaTemHomn
KapTbl ,D,aHHblﬁ BUA KapTbl bonblue He BbIMyCKaeTCA BaHKOM, 10 BaHk moet BbIMyCTUTb ONA KApTOAEPMHATENA TaKytOo
nnaTexHylo KapTy, KoTopaa Hambonee COOTBETCTBYET BMAY M YCNOBMAM KapTbl, Moanexallein nepesbinycky. Npu stom
MpW CPOYHOM MepeBbINyCKe HEMHANBUAYaNU3MPOBaHHbIE KapTbl NepeBbINyCcKaloTCA Kak AebeToBble KapTbl JaHHOrO BuAa
KapTbl CO CTaHAAPTHbIM TapUHbIM NaKeToM 1 0OCYMMBAOTCA Ha NPEAYCMOTPEHHbIX ANA JaHHOMO NakeTa yCnoBuaAx.

4.10.4 To ucteyeHnmn cpoka JeiicTBMA NiaTeXHON KapTbl BaHK aBTOMaTUYECKM OCYLLLECTBAAET CPOYHbI MepeBbIMNyCk
KapTbl B CNEAYHOLLMX CNYYanX, ECIM MHOE HE NMPERYCMOTPEHO Tapuamu 1 yCnoBUAMM NPefoCcTaBieHna n obcnymrBaHuA
JaHHOroO BMAa KapTbl:

4.10.4.1 Ona pebeToBbIX (pacyeTHbIX) KapT:

NPV HAIMYUM, KaK MMHUMYM, OBHOI onepauun Mo AebeToBaHWIO WIN KPefMTOBaHMIO CYeTa (3a WUCKIoYeHeM
onepaumii nMo ynnarte NpoLEeHTOB), COBEPLUEHHON B TeyeHne 3-ex (Tpex )MecAueB, NPeaLecTBYOWMX MeCALY MPUHATHA
PeLLEeHnA O NEPEBbIMYCKE MNaTeXHoN KapTbl U (1Unn),

® €CNV K NNaTEKHOIN KapTe Ha CPOK ee LeiCTBMA NpuBA3aHa AeiCTBYOLLaA KpeauTHasA INHNUA.

4.10.4.2 [nAa KpeauTHbIX KapT:

e €CnV CPOK AelicTBytoLLLell KPEAUTHON NMHUK, NPUBA3AHHOW K KPELUTHOW KapTe, NpPeBbILaeT CPOK AeicTBuA
nnaTexHon KapTbl.

4.10.5 Ecnu kaptopepmaTenb He enaet NepesbINyCTUTb NNATEMHYIO KapTy, OH 06A3aH cooblumTb 06 aTom baHky
3a 3 (Tpy) mMecAua [0 UCTeYeHUA Cpoka AelcTBuA KapTbl. Ecin KapTogepmatenb He n3Beliaet baHk B npesycMOTPEHHOM
HaCTOALLMMU NpaBUiIamMn MOPALKE O CBOEM HECOrnacuu KacaTeNlbHO BbiMycka miaTexHoin kapTbl no nyHKTy 4.10.3 nau
obcnymrBaHWA NO BbINYLLEHHOW KapTe, TO OTHOLUEHWA Mexay baHKkom U KapTofepmatenb NpoJoOMKaloT AelicTBOBaTb B
nopapke, NPefycMOTPeHHOM [loroBOpOM M HaCTOALLMMU NpaBuiamu.

4.10.6 B cnyyae HeBocTpebOBaHMA KapTofepMaTenem nnaTeXHON KapTbl B TedeHne 3 MecCALEB C Jatbl ee
nepeBbinycka, baHK MOMET YHUUTOXMTb NEPEBBINYLLLEHHYIO KapTy.

4.10.7 T[lnaTemHble KapTbl, CPOK AECTBUA KOTOPbIX UCTEK, NOANEMAT YHUHTOMEHNIO CO CTOPOHbI KIMEHTa.

4.10.8 HKapTopepmartenb HeceT NONHYIO OTBETCTBEHHOCTb 3a (PMHAHCOBbIE MOTEPU, BbITEKAIOLLME U3 HE3AKOHHOMO
MCMONb30BaHNA NAATEMHBIX KapT (UM UX PEKBU3UTOB), CPOK AENCTBMA KOTOPbIX UCTEK, N KOTOPbIE He ObIIN YHUUTOMEHDI
UM, HE3aBUCUMO OT (paKTa OTCYTCTBUA €ro BUHBI.

4.11 TlpoueHTHaA cTaBKa, HAYMCNAEMas Ha OCTaTOK KAPTOYHOro cyeTa

4.11.1 BaHK exeAHEBHO HaYMCNAET Ha OCTAaTOK KApPTOYHOrO CYeTa KNMEHTa NMPOLEHTbI MO NPOCTON (HOMMHANBHOWA)
MPOLEHTHOW CTaBKe cornacHo peicTeytowium Tapudpam baHka, npu 3Tom pna  onepauuii, COBEpPLUEHHBbIX C
UCMONb30BaHWEM MIATEKHON KapTbl WUAW €€ PEKBM3UTOB, HO (DAKTUYECKM HE 3a4TEHHbIX, MPOLEHTbI HAYUCIAETCA K
ocTaTKy, cchopMrMpoBaHHOMY MO (PaKTy COBEPLLUEHUA OnepaLMun Ha NepUOS A0 MX aKTUHEeCKOro 3ayeta.

4.11.2 Bbinnata Ha4yMCNEHHbIX MPOLLEHTOB OCYLLLECTBNAETCA pa3 B KBapTall, a MPOLEHTbI, He BbiMiayeHHble Mo akTy
3aKpbITUA KapTOYHOro cyeTa — B AieHb 3aKPbITWA AaHHOIO cYeTa.

4.12 3akpbiTve nnaTexHoil KapTbl U KAPTOYHOTO cyeTa
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4121 3aKpblTMe nnatemHol  KapTbl  OCYLLECTBNAETCA Ha OCHOBaHMM  3aABNEHMA  KapTogepiaTend,
NpencTaBieHHOro yctaHoBneHHbIM baHkom cnocobom, nnbo nMpu UcTeuyeHUn cpoka ee BeicCTBUA U B Cyyae ecnu Kapta
He MOANEMMT NepeBbInNycKy B MOpAAKe, NPEAYCMOTPEHHOM HACTOALLMMU MpaBuiaMmy Win B cryyae, NpemsycMOTPEHHOM
Tapudpamu Banka. [lnAa 3akpbITvA nnaTemHol KapTbl KapTogepiaTtenb MomeT obpatutbcA B BaHK TakKe MO3BOHMB B
KommyHuKaumoHHbIl LeHTp baHka. B cnyyae obpalueHns B baHk AnA 3aKpbITUA NnaTemHol KapTbl No TenedoHy, npu
Ha/M4MmM JOCTaTOYHbIX OCHOBAHWIA ANA MAeHTUMMKALMN AepxaTena KapTbl NnaTexHas kapTa 3aKpbIBaeTCca.

4.12.2 3aKpblTMe KapTOYHOrO cyeTa W pacTopmeHue [lorosopa OCYLLECTBAAETCA Ha OCHOBAaHWM 3aABJEHUA
KapToAepmartensa, NpeAcTaBleHHOro ycTaHoBAeHHbIM baHKoM cnocobom, unu NyTem OCyLLECTBEHWUA KapTofepHaTenem
TeneOHHOro 3BOHKa B MopAfKe, npeaycMoTpeHHom nyHktamm 0, O HactoAawwmx npasun, nubo B OJHOCTOPOHHEM
nopagke, No MHuUMatTuee baHka, B nmopapke, yctaHoBneHHOM Tapudpamn BaHka, a Takme B clyqae HEMCMNONHEHWA WK
HeHa[exallero UCNoNHeHUA KapToaepxaTenem obasartenbcts no nyHkTy 10.1.18 HacToAwmx npasun.

4.12.3 B cnyvae obpaiyeHua B baHk pna 3aKkpbITWA KapTOYHOTO cyeTa v npekpalyenua [Jorosopa no tenegoHy,
MpyM HanMuMM [OCTAaTOYHbIX OCHOBaHW [NA MAEHTUMKALUW JepiaTens KapTbl MiaTemHas KapTa 3aKkpblBaeTca, U
pevicteue [loroBopa npekpatuaetca. B gaHHOM cnyyae JOCTYMHbIN OCTaTOK Ha KAPTOYHOM cHeTe MOXET ObITb NepeBeneH
Ha CcYeT, OTKPbITbIi KapTofepmatenem unuM TpeTbMM aMUOM B DaHKe NO COOTBETCTBYIOLLLEMY PaCMOPAMEHMUIO
KapTopepiatena. [lpy aTom B cnyyae nepeBofa [AOCTYMHOIO OCTaTka Ha APYroi CHET, OTIMYHBIN OT BantoTbl KAPTOYHOMO
cyeTa, KOHBEPTALMA OCYLLLECTBIAETCA MO COOTBETCTBYIOLLEMy TeKyliemy Kypcy BaHka. OcTaTok CpeacTB Ha KapTO4HOM
cyeTe MoeT ObITb Npu3HaH AoxoA0oM BaHKa No COOTBETCTBYIOLLLEMY PACMOPAKEHWNIO KapToLepHaTena.

4.12.4 Tlpu oTcyTCTBMM pacrnopaMeHna KnueHTa o Npu3HaHUM UMEIOLLLEroca ocTaTKa Ha cyeTe foxofom baHka unu
nepeBoJie ero Ha APYroi CYeT, KapTOYHbI CYET He 3aKkpbiBaeTca u aeiicteue [lorosopa He npekpaLLaeTca.

4.12.5 TllpuBasaHHasa Kk cyeTy KpegutHaa nuHMA (NpW Hannuum), MOMeET ObiTb 3aKpbiTa Mo TenedoHy TONbKO Mpu
OTCYTCTBUM 06A3aTENLCTB MO AAHHOW KPEANTHOW NMHUN.

4.13 Tlepepacxop nnaTeXHoro numuTa

4.13.1 bBaHk cornacHo peicTBylOWMM Tapudpam ycTaHaBiAMBaeT COOTBETCTBYHOLLYIO MEHIO 3a Mepepacxon,
nnaTeXHOro TMMUTA.

4.13.2 Tlepepacxos NNaTeMHOro NIUMMUTA MOMET BO3HUKHYTb B CNEAYHOLLIMX CYYanX:

4.13.2.1CoBeplueHue onepaumii no ob6HanuumsaHuto. [louTn Bce onepauuy Mo O6HANMUMBAHUIO CPEACTB
BK/IFOYAIOT KOMUCCUOHHbIE MIaTEXM, KOTOPblE MCUUCIAIOTCA Yepe3 OBMH WKW HECKONbKO AHEW Mocne coBepLUeHMA
ornepauuu, C y4eTom fJaTbl 3ayeTa AaHHol onepaumn. Ecnu Ha KapTOYHOM cyeTe KapTopepMaTena HeT JOCTaTOYHbIX
cpencTe (octaTka) ANA UCMONb30BaHWA, MPKU pacyeTe KOMWUCCUOHHBIX MnaTemell BO3HWKAeT Mepepacxof, NaaTemHoro
nmmunTa.

4.13.2.2 CosepieHne onepauuii B Bantote, OTAU4YHON OT BantoTbl cyeta. O6bIYHO KapTOYHble Onepaluu
CoBepLUatoTCA B [BYX 3Tanax: 3amMopamuBaHMe CYyMMbl Ha KapTOYHOM CYeTe, janee pacxof (crnucaHue) cpepcts c
KapTOYHOro cyeTa (3ayeT onepauuu).

4.13.2.3 Ecnu BantoTa onepawLum OTANYAETCA OT BaIKOTbl KAPTOYHOMO CYETA, TO 3aMOpaXMBaHUE CYMMbI onepaLmm
MPOU3BOAMTCA MO COOTBETCTBYIOLLEMY KypCy BantoTbl. [lanee, npu hakTMHECKOM B3WMaHWM CyMMbl (3a4eTe onepauum)
yepe3 HECKONbKO OHEN, B pe3ynbTaTe M3MEHEHUA Kypca BantoTbl hakTUYeCKM B3MMaemana cyMma MomeT 6biTb 6onblue
3aMOPOMEHHOI CyMMbI, 4TO, B CBOKO OYepefb, MOXET 06pa3oBaTh Nepepacxof, NaTeHHOro nMMmuTa.

4.13.2.4 CoBeplueHne HeaBTOpPU3OBaHHbIX onepauuili. B HeKoTopbIX NyHKTax TOProBAM NpPU COBEPLUEHUU
onepaumii aBTOpU3aLmA He BbIMONHAETCA, T.€. HE MPOBEPAETCA HANMYME [OCTAaTOYHbIX CPEACTB HA KAPTOYHOM cyeTe LA
cosepLUeHWA onepauun. B pesynbTaTe 3amopavBaHne CyMMbl HE BbIMOMHAETCA M Ha KAPTOYHOM CYETE OHa He OTpamaeTcs
Kak 3aMopoMeHHaA (aBTOpM30BaHHas), T.e. Kak (haKTUYECKM NCMoNb3oBaHHaA kapTopepmarenem cymma. OpHako, yepes
HeKoTopoe Bpems (Mpw 3a4eTe onepaLmMm) Nnocne CrnmcaHA CyMMbl C KAPTOYHOMO cYeTa U OTCYTCTBUA AOCTYMHOrO OCTaTKa,
BO3HMKAET Nepepacxo, NNaTemHoro nuMmTa.

4.13.2.5 Kanutanusauuum npoueHtoB. Ecnu nnatemHoii KapTe Obin MpemocTaBneH KPeAUTHbIN AUMUT (no
KPEAWTHBIM N pacyeTHbIM KapTam), TO B ONpeaeneHHble LHU MecALa, COrnacHo 3akntoyeHHoMy ¢ baHkom gorosopy, no
MCMONb30BaHHON 4acTh KPeAWUTHON NuHUKM ByRyT yaepmaHbl NPOLEHTbI, U B Cy4ae OTCYTCTBMA JOCTYMHOroO ocTaTka Ha
KapTOYHOM CcYeTe (B TOM YMcCne, HEUCMONb30BaHHOMN YacTu KPEAUTHOW NHUM) 0Opa30oBbIBAETCA NEPEPACXOS, NIaTEHHOro
nmmmnTa.

4.13.2.6 Kaptbl, npepocTaBneHHble Mo AbroTHbiM Tapudpam. Ecnn nnatexHas Kapta 6bina BbinylieHa no
NbroTHbIM Tapudam (B TOM YMCNE, B paMKax 3apriaTHbIX NMPOEKTOB) U 3a onpegeneHHble yenyru baHka kapTopepartento
6bInv NpepocTaBneHbl COOTBETCTBYHOLLME NbrOTbl, TO NPU 0BCNYKMBaHUM NNATEMHOW KapTbl MO CTaHAAPTHbIM Tapudam
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B Cny4asX, MpPeAyCMOTPEHHbIX HACTOALUMMK MpaBUnaMi, B3MMaHUE KOMWUCCUOHHbIX MNaTemeil MOMET MPUBECTU K
nepepacxofy NAaTeKHoOro NMMMMTa.
4.13.2.7 Tpoyme KOMHUCCHOHHbIe nnaTexu. [Ipy Mcnonb3oBaHMM MNATEMHON KapTbl C KAPTOYHOrO cyeTa MOryT
YOEPHMBaTLCA NPELYCMOTPEHHbIE TapuaMn KOMUCCUOHHbIE, B TOM Y/CAE NnaTa 3a rofoBoe obcnysunBaHme KapTbl, nnata
3a paccbiiky SMS 1 aneKTpoHHbIX cooblueHnii n 1.40. B cnyyae oTcyTcTBMA [OCTYNMHOrO OCTaTKa Ha KapTOYHOM CyeTe
yKa3aHHbl€ BblLLE YAEPKaHUA MOTYT NPUBECTU K Nepepacxofy NAaTerHoro NUMmTa.
4.13.2.8 CHmeHune kpepuTHoro numuta. Ecnu knmeHt npepcrtasun BaHky ochepTy Ha CHUMEHWE KPEAWUTHOro
nMMKTa, KoTopaa Obina akuenToBaHa MOCNEAHUM, W O CHUMEHWA KPELUTHOrO NUMMTA Ha yKa3aHHYIO B 3aABKE CyMMy
KIIMEHT COBEPLUMN OMNepaLuio C UCMONb30BaHNEM KapTbl UK ee PEKBU3NTOB Ha CyMMy, KOoTopasa cTana 6bl HefoCTyMnHoI
€My MOCNe CHUKEHWA KPeAUTHOIO INMMUTA, TO MOMKET BO3HUKHYTb Nepepacxof nnatexHoro numuta. Mpu atom ocepra Ha
CHUMEHVE KPeAWUTHOro NMMMTa CHUTaeTCA aklentoBaHHON BaHkom ¢ MomeHTa NpuHATUA BaHKOM Mep Mo BbINOAHEHUIO
yKa3aHHbIX B HEW YCNOBUA.
4.13.2.9Ucnonb3oBaHue AOCTYNHbIX Ha KapTe CPeACTB A0 3ayeTa: Mpy He3auYTeHHbIX BXOAALLMX OMnepaLuax
(nonyyeHve nepesofa C KapTbl Ha KapTy, BO3BpaAT OnepaLuu U T.4.) Nepepacxof, BO3HMKLLMIA B pe3ynbTaTe
COBEpLUEHNA UCXOLALLMX onepaLuil.
4.13.2.10 Ucnonb3oBaHue [OCTYNHbLIX B pe3ynbTaTe TeXHUWYecKoro c6oA unauM no kKakoii-Hubyab ppyroii
NpuyYnHe, HO He MPUHAANEMKALLMX KapToAepMaTento CPeacTB. Vcnonb3oBaHne CPeACTB BO3HUKLLMX Ha
KapTO4HOM CYeTy B pe3ynbTaTe TexHU4ecKoro cboa unu no Apyrum NpuymMHam, KOTOpoe Mocne NPOBOAKM
KNMPUHIOBbIX Onepauuii NpMBOAMT K nepepacxody cyeTa

4.14 OG6cnyxuBaHue GbICTPbIX JEHENHbIX NEPEeBOAOB Yepe3 KOMMYHMKALMOHHDBIA LLeHTp

4.14.1 O6cnysmBaHue ObICTPbIX AEHEMHbIX NepeBofoB Yepe3 KOMMyHWKaUMOHHbBIA LEHTP AOCTYMHO ANA BCex
KapTtopepateneii baHka.

4.14.2 [locpepctBom TenedOHHOI CBA3MN KapToAepKaTenb OTBEYaeT Ha BOMPOChI COOTBETCTBYIOLLLEro COTPYAHUKA
banka 1 npoxoauT naeHTUUKaLWIO, MOCNE Yero OH MOMET NONb30BaTbCA CNEAYIOLLMMM BaHKOBCKUMM yCnyramu:

e nonydyeHne uHdopmauum o6 afpecoBaHHOM eMy MEpeBofe Mo COTpyAHUYalowum ¢ baHkoM cuctemam
6bICTPbIX [AEHEMHDBIX NEepeBofoB,

e 3a4MCNEHME Ha KapTOYHbI CYET CyMMbI NMEPEBOAA, MONYHEHHOro Mo COTPyAHMYatoLwmum ¢ baHkom cuctemam
6bICTPbIX AEHEMHBIX NEePeBOAOB,

* KOHBEpTaLMA CyMMbl NMepeBOAa M 3a4MCNeHNEe Ha KapTOYHbIN CYET Mo ycTaHoBieHHOMY BaHKoM Ana AaHHoM
YCAYr¥ TbrOTHOMY KypCy, €C/in Ba/ltoTa KapTOYHOTO CYeTa OTIMYAETCA OT BaltOTbl MOAYYEHHOIO AEHEXHOro NepeBoAa.

4.14.3 BaHk uMeeT NpaBO OTKa3aTb KapTOAEPHATENO B UAEHTUDMKALMN U NPOBELEHUN YKa3aHHbIX B NyHKTe 4.14.2
onepaumid, ecnu NocneAHuiAi He OTBEYAET WU HeMpaBUIbHO OTBEYaeT Ha 3afaHHble BOMPOChI (MAW Ha OAWMH UX HUX), a
TaKMe B CNy4asx, Korpa npefcraBieHHble AnA UAeHTUUKALMWN JaHHble HEAeNCTBUTENbHbI.

4.14.4 Ucxopa v3 ueneit besonacHocTn, baHk MOMET ycTaHaBAMBaTb MaKCUMalbHbI TMMUT Ha OfHY onepauuto, a
TaKiKe [JHEBHble, MECAYHble NUMWUTbI AAA onepaumii no obcnymmBaHUiO ObICTPbIX AEHEeMHbIX MEepPeBOAOB Yepe3
KoMMYHUKaLMOHHBIN LEHTP.

4.14.5 3aBepeHuem (NoanucaHem) naaTemHbIx NOPYYEHW, NPefycMOTPEHHbIX NyHKTOM 4.14 HacToALMX npasumn,
CYMTaEeTCA YCTHOE MOATBEPMAEHWE Onepaumuy nocne naeHTUUKaLMn KnmeHTa.

4.14.6 TenecboHHble 3BOHKM, OCyLLEeCTBAAeMble B Xofe ObCnyMMBaHMA ObICTPbIX AEHEMHbIX MNepeBOfOB Yepes
KoMMYyHMKaLMOHHBIN LEeHTp, 3anucbiBatoTcA baHkoM. 3anucaHHblli TenedoHHbI 3BOHOK ABNAETCA OCHOBAHWEM U
J,0Ka3aTeNbCTBOM O MpoBefeHun onepauun baHkom.

4.14.7 TlonyyeHve KapTofepmaTeneM [LEHEMHOro nepeBoAa MOATBEPMAAETCA BbIMUCKON C KapTOYHOTO CYETa,
KOTOpaA MpefoCTaBaAeTCA NocnefHeMy Mo NpegbABIEHUN UM COOTBETCTBYHOLLLEro TpeboBaHuA.

5 KOMUCCUOHHDIE MNATEXU

5.1 Tnara 3a BbINYCK NAaTeXHO KapTbl

5.1.1 baHk He YyCTaHaBNMBAET KOMUCCUIO 3a BbIMYCK MIAaTEMHbIX KapT. lnata 3a BbIMYCK U NMEPEBbINYCK MnatemHbIx
KapT yAan€HHbIM CFIOCO6OM, B TOM 4HWUCNE€ AOMONMHUTENbHbIX KapT, yCTaHABIMBAETCA TapVICbaMM baHka. ﬂpl/l 3TOM
€0MHOBPEMEHHAA MNMnaTa 3a BbIMyCK N NEPEBbLINYCK MnaTexHbIx KapT yaan€HHbIM CI'IOC060M, B TOM 4nucne JonoNHNTENbHbIX
KapT, HE ABNAETCA FOD,OBOﬁ VNN MECAYHOM NnaTon 3a chnymmsaHme [MnaTemHbIx KaprT.

5.2 TopoBas unu exxemecAYHas nnata 3a o6cnymBaHue nnaTexHoM KapTbl
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5.2.1 BaHKk ycTaHaBN1BaeT rofo0BYHO MM MECAYHYIO NnaTy 3a obCnymmBaHve nnatemxHbIX KapT. [Mpy 3Tom nnatemHas
KapTa NpuBA3bIBAETCA K COOTBETCTBYIOLLLEMY KapTOYHOMY CHETY, M HE3aBUCMMO OT (PU3NYECKOTO HaNUYMA MnaTemHomn
KapTbl y KapTojepmaTtens, nnata 3a ee oOCnyMuBaHWE PacCYMTbIBAETCA W B3MMAeTCA B MOPAAKE, YCTaHOBNEHHOM
HaCTOALLMMM NpaBunamm.

5.2.2 lNnata 3a ropoBoe 0b6CNyMMBaHWE NNaTEMHON KapTbl B3UMAETCA NpeBapuTeNbHO 1A NOCNEAYHOLLEero roga u
HE MOANEKMT BO3BPATY B ClyHYae [OCPOYHOrO 3aKPbITUA MNATEMHON KapTbl AU KAPTOYHOrO CYeTa.

5.2.3 MecauHaa nnata 3a obcnysunBaH1e NNaTeXHON KapTbl PacCUYMTHIBAETCA M B3MMAETCA 3a Kam/blid NpeablayLLuii
MECALL, eCNu B laHHOM MecALe NnaTemHan KapTa UMeeT LeiicTBytoLLMil cTaTyc (He 3akpbiTa). [ofoBas unm mecayHas nnata
3a obcnymunBaHve KapTbl B3MMaeTCA C ocTaTKa cyeTa KnueHTa. Ecnm B3umaHue nnatbl 3a 06CnyMMBaHNE HEBO3MOMHO W3-
3a cneuuduKn onpepeneHHbIX onepauunii Mo NAaTeMHbIM KapTam WAM MO TEXHUYECKUM MpUYMHaM, TO rofoBas Wnu
MecAYHaA nnaTa 3a obcnymmnBaHne KapTbl MOMET ObiTb yAepmaHa Nnosme 3a npefblayLine rofbl Ui MecALbl B MOPALKE,

NpefsycMOTPEHHOM NMYHKTOM 5.8 HacTOALLMX Npasui.
5.2.4 [Ina mecayHol NnaTbl 3a NNaTEXHYIO KapTy MecALem cumTtaetca nepuog B 1 (0fMH) Mecal, cO AHA BbiMycKa
KapTbl, M faHHaA nnata paccunTbiBaeTcA U B3MMAETCA Ha KOHeL, JaHHOrO AHA.

5.3 MuHuMmanbHbIl OCTaTOK KAPTOYHOTO cyeTa

5.3.1 BaHK MoMeT ycTaHaBnIMBaTb MWUHUMAsbHbI OCTAaTOK AJIA KAPTOYHOTO CYeTa, MPUBA3AHHOIO K MNaTeMHbIM
KapTam.

5.3.2 MvHMUManbHbIA OCTaTOK ANA KAapPTOYHOrO CYeTa YCTaHaBIMBAETCA C LEeNbl0 MaKCMMAlbHOrO YAepMaHua oT
nepepacxofa CpefCcTB Mo KapTOYHOMY CYeTy.

5.3.3 MUHMManbHbI OCTaTOK KapTOYHOrO CYeTa, Kak MpaBuIo, 3aMOPaMM1BaAETCA C MEPBOrO Me B3HOCa CPEACTB Ha
CYET M CTaHOBUTCA HEAOCTYMHbIM NA JajbHeliLlero Ncnonb3oBaHUA.

5.3.4 MuHUManbHbIli OCTaTOK KAPTOYHOIO CYeTa BO3BPALLLAeTCA KapTOAEPHATENIO MPU 3aKPbITUM NIATEXHON KapTbl
¥ BaHHOrO KapTOYHOro cyeTa.

5.3.5 MrHMManbHbIi OCTaTOK KapTOYHOrO CYeTa WUCMOMb3YeTCA TakiKe C Lenbio noralleHna Bcex obA3aTenbecrs
KapTopepmatensa nepef, baHkom, B pesynbTate kOTOporo obpasoBblBaeTCA HEQOCTava MUHMMANbHOMO OCTaTKa.

5.3.6 Hepoctaya MMHMMaNbHOIO OCTaTKa Ha KAPTOYHOM CYeTe BOCCTaHaBNMBAETCA C MEPBOro e B3HOCA CPEACTB Ha
OaHHbIN CYeT.

5.4 TMnara 3a nepeBbinyck nnarexHoii kapTbl unu PIN-kopa

5.4.1 baHK MOeT ycTaHaBnMBaTb MNaTy 3a NEPEBbIMYCK NIaTEXHbIX KAPT (Kak CPOYHbIX KapT, Tak 1 B Cllyyae yTepu
unu nospexaeHna Kapt) unu PIN-kopa.

5.4.2 lnata 3a nepe.binyck nnatexHoii kapTbl uan PIN-kopa B3umaeTtca B TedeHnune 2-yx (AByx) paboumx aHen c
JaTbl VX nepe.blnycka. B cnyyae oTCyTCTBMA BO3MOMHOCTM B3MMaHWA Nnatbl (M3-3a cneungukm onpeaeneHHblx onepatmii
Mo NnaTeXHbIM KapTam) Un No TEXHUYECKUM NpUYMHaMm, TO nnarta 3a NepeBbInyck nnatexHoi kapTbl unn PIN-kopa moet
6bITb yaepaHa nosme B nopsagke, NpPeAycMoTpeHHOM nyHKkToM 5.8 HacToALwmx [Npasun.

5.5 Komwuccusa 3a o6HannumsaHme cpeacrs

5.5.1 baHK MoseT ycTaHaBnMBaTb KOMUCCHIO 3a OnepaLMun No obHanMyMBaHUIO CPEACTB.

5.5.2Komuncemna 3a obHanuuvBaHWe B3biMaeTcA MpW 3ayeTe orepauuii Mo KapTOYHOMY CYETY, CO CHETOB KiMeHTa
obcnymuBaemblx B baHke, B TOM uucne KapToyHblX. Ecnu B3vmaHWe KOMMCCUM HEBO3MOMHO (TaKME MO TEXHWYECKUM
npuyMHam), To OHa MOMET ObITb yaepiaHa No3xe B NopAfKe, NPeAyCMOTPEHHOM MYHKTOM 5.8 HacToALMX npaBu.

5.6 Komwuccusa 3a 6e3HannyHble onepauuu

5.6.1 Komuccma 3a 6e3HanmyHble onepauumn ycTaHaBIMBaeTCA COrnacHo AeicTaytowum Tapudam baHka.

5.7 Tlpoyne KOMUCCUOHHbIE MNATEX M

5.7.1 B3umaHue MpoOYMX KOMWCCMOHHBIX Mnatemei, NpeaycMoTpeHHbIx Tapudpamn BaHka, ocyuiectBnsetca co
CYeTOB KnveHTa obcnymmBaembix B baHke, B TOM umMcne KapTouHbIX, NOcie NpefoCcTaBleHNA COOTBETCTBYIOLLLEN yCnyru,
3@ MCKNIOYEHMEM BHECEHWA CPEACTB Ha KapTOYHbIA CYET yepe3 Kaccy M TapupoB Ha 3aKpbiTUE KapTOYHOTO CYETa,
KOTOpble MofnexaT ynnate B Kaccax baHka [0 NpefocTaBneHna ycnyru.

5.7.2 B cnyvae OTCyTCTBMA BO3MOMHOCTM B3bIMaHUA MPOYMX KOMWCCUOHHbIX nnaTemeli (M3-3a crneuudukm
onpepeneHHbIX ornepauuii Mo MnaTexHbIM KapTam) WAM MO TEXHUYECKUM MpUYMHAM, TO KOMWUCCUA MO OBHanMuMBaHwA
CPELCTB MOXET ObITb yAepHaHa nose B NOpPALKE, MPesyCMOTPEHHOM NYHKTOM 5.8 HacToALmx npasui.
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5.8 Bsumanue komuccui

5.8.1 Komucema ¢ nnateHol KapTbl MOMET ObITb yAepiaHa Co cyYeToB KiveHTa obcnyxusaemblx B baHke, B Tom
yncne KapToYHbIX. WIN NPEROCTABIEHHOrO eMy KPEAUTHOIO TMMUTA.

5.8.2 Komncemmn moryT B3MMaTbCA Takme B Clyyae OTCYTCTBMA [AEHEMHbIX CPEACTB Ha KapTOYHOM cueTe
KapTopepatend. [epepacxof, CPeACTB MOMET ObiTb MoralleH 3a CYeT CPEACTB, BHECEHHbIX Ha KapTOYHbIV CYET, a B
Cny4yae 3aKpbITOro KapTOYHOro CYeTa, MO KOTOPOMY eCTb HemnoralleHHoe obasaTenbcTeo nepef, baHkom, - 3a cyeT cpeacTs,
BHECEHHbIX Ha COOTBETCTBYHOLLMIA cueT baHKa.

6 MPEOOCTABJIEHU UHDPOPMALLIUU OB ONMEPALLUAX

6.1 Bbinucka c KapTo4YHOro cyeta

6.1.1 BaHk npepocTaBnAeT KapTofEepPKaTENtO BbINMUCKM C KAPTOYHOMO CYETa, B KOTOPbIX OTpaMaroTcaA onepauumn no
BCEM MnaTEMHbIM KapTaMm, MpMBA3aHHbIM B JaHHOMY KapTOYHOMY CYeTy, yKka3aHHbIM KapToAepmartenem crocobom u ¢
NepUoANYHOCTLIO He MeHee T mecAaua.

6.1.2 Bbinucka ¢ KaptouHoro cyeta BaHka He BKIOYAeT aBTOPM3OBaHHbIE WKW HEABTOPU30OBaHHblE ornepauuu,
KoTopble He bbinn 3a4TeHbl baHkoM B 3agaHHOM nepuope. B utore moxeT obpasoBaTbcaA pasHuLa Memay hakTUHeckm
COBEpLUEHHbIMM 1 OTPaKEHHBIMM B BbINUCKE ONepaLAMM 1 OCTaTKOM CYeTa.

6.1.3 Bbinnckn ¢ KapTOYHOro cyeta, MO MHenaHUKO KapTofepaTena, MOryT MpefocTaBAATbCA MOCNENHEMY KaK B
GymaxHOM BapuaHTe B ronoBHom oduce unn cunuanax baHka, Tak M OTNPaBNATLCA Ha 3NEKTPOHHYKO MOYTY
KapToepmaTena Ha OCHOBaHWM COOTBETCTBYIOLLLErO 3aABMEHWA, WAM  MOYTOBOW  Cnymboii Mo  ykasaHHOMY
KapTopepmatenem agpecy. baHk MomeT ycTaHaBnMBaTb KOMMCCUIO 3a PacCblKy BbIMUCOK, 38 UCKNOYEHNEM BbIMUCOK,
yKa3aHHbIX B nyHkTe 6.1.1 HacToALLMX npaBun.

6.1.4 Bbinucka cuyntaetca [OCTaBNEHHON No4TOBOW cnyboii B COOTBETCTBUM C 3akoHopaTenbcTeoM PA ¢ MomeHTa
ee BPYYEHNA KapToLepHaTento no ykasaHHoMy UM afpecy paboTHUMKOM NOYTOBOW CNy#Obl, MPY NONYYEHUN Ha TEPPUTOPUM
banka - co gHa ee ocpopmnenus, a Npu oTNpaBKe NO 3NEKTPOHHON NOYTE — C MOMEHTA €€ OTMpaBKMy.

6.2 OnoseweHnune Knuenta

6.2.1 Ycnyra onoseLleHnsa noppasfaeneHa Ha ABa BUAa: ornoBeLieHne o6 aBTopusaumAx onepalnii No nnaTemHom
KapTe U MO KapTOYHOMY CHeTy.

6.2.2 Ycnyra onoseLLeHVA NO3BONAET KAPTOAEPHATENO B paMKax yKasaHHOTO UM numnTa nonyyats SMS unun gpyrue
3NIEKTPOHHble COODLLLEHNA B ClyYae aBTOpU3aLMy onepaumii Ha cymmy iumuta u 6onee. C yuetom Toro, 4To onepaLum no
nnaTeXHoON KapTe B OONbLUMHCTBE CNy4yaeB COBEPLUAIOTCA MOCHE MOMyYeHUA aBTOpU3auuW, KapTogepiartenb UMeeT
BO3MOKHOCTb 3(PPEKTUBHO U B pemuMe peaibHOro BPEMEHU OCBEJOMUTLCA O Ntoboil aBTopM3yemoit onepauun. Ycnyra
0cobeHHo BaxHa AnA NpefoTBPALLEHNA UCMONb30BaHUA MNATEKHOW KapTbl B MOLLEHHUYECKUX LLENAX.

6.2.3 Ycnyra onoseLueHunsa o6 onepauusax, coBepLUaemMblX MO KAPTOYHOMY CYETY, MO3BONAET TaKMe KOHTPONMPOBATb
HEerocpeACcTBEHHO KapTOUHbIN cyeT KapToaepiartena. C NoMoLLbiO JaHHOI YCnyru kapToaepmaTeNb MOXKeT 0CBe,OMUTLCA
06 ocTaTKe KapTOYHOro cyerta, MOCTYMNEHMAX U pacxofax Mo KapTOYHOMY CYETY, a TaKMe BO3HUMKHOBEHWUM CPOYHBIX U
MPOCPOYEHHbIX 06A3aTENLCTB MO KPEAUTHOMY IMMUTY.

6.2.4 baHK B3MMaeT KOMUCCUIO 3a MPeJoCTaBAeHNEe YCNyrn OnoBeLL,EeHNA COrnacHo AeiCTBYOLLMM Tapudam.

6.2.5 Ycnyra oOnoBeLLEHWA aKTUBMPYETCA MO JKENaHUio KapTojepmartena nyTem npegbABleHUA 3aABKU B
yTBEpMAeHHoW BaHkom chopme.

6.2.6 B cnyyae nonyyeHuAa coobLUeHWA O COBEpLUEHUM Omnepauuy MO KapTOYHOMY CYHETY M HECornacva C HUM,
KapTogepiartenb 0bA3aH He3aMenITeNbHO coobLnTb 06 3ToM baHky.

6.2.7 B cnyyae n3meHeHMA Homepa MobunbHOro TenedoHa KapTogepaTtenb 06A3aH He3aMepauTeNbHO CoobL T
ero baHky pna nonb3oBaHuA ycnyroii onoselyeHuA. Ecnn kakaa-nnbo mHgopmauma CTaHOBUTCA [OCTYMHOW TPETbUM
nvuam BcnefacTeue HecoodlueHnsa BaHky 06 nsmeHeHWn Homepa MobunbHoOro TenedpoHa, To JaHHbIN hakT He cuMTaeTcs
pasrnalieHmeM uHdopmaLum, cogepalleii 6aHKOBCKYHO TallHy.

7 BE3OMACHOCTb KAPTOYHbIX OMEPALLUIA

7.1 XpaHeHue nnaTeHoii KapTbl

7.1.1 KapTopepmaTtenb [OMKEH XpaHWUTb MNAaTEMHYHO KapTy B HEMOCTYMHOM [AJA APYrUX nuy, mecte u ObiTb
BHMMaTeNbHbIM K MNaTeXHOM KapTe 0COOEHHO B 0OLLLECTBEHHbIX MeCTax.
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7.1.2 KaptopepmaTtenb He [OMKEH YBENMYMBATb NMMUTLI aBTOpM3aLmMK 6e3 cTporoil HeobXOAMMOCTU, MOCKONbKY
NMUMWT aBTOPM3aLUN MUHUMMU3MPYET PUCKW, CBA3aHHbIE C HECAHKLMOHWMPOBAHHbLIM MCMONb30BAHUEM KapTbl APYruMu
nuamu.

7.1.3 lpn coseplleHnn nnatexeil unu onepauunii nNo obHaNM4YMBaHUIO CPEACTB KapTOAEpMaTenb He [OMKeH
nepefa.aTh CBOKO KapTy ApYruM nuLam, KpOME COOTBETCTBYIOLLLEro COTPYHMKa (Kaccupa).

7.1.4 KaptopepmaTtenb He [OOMKEH [OBEPUTb CBOKO MIaTeKHylO KapTy Apyrum nuuam. [lpu HeobxogumocTw,
KapTojepmaTesb LOMKEH 3aKka3aTb JOMONHUTENbHbIE KapTbl, MPUBA3AaHHbIE K OLHOMY U TOMY e KapTO4YHOMY CYETY.

7.2 WUcnonb3oBaHue nnaTexHoii KapTbl nocpeacteom AOCDHO

7.2.1 Mpn cosepweHun onepaumnii nocpegcteom AOCPO wnu  ppyroro ycTpoiicTBa camoobcnymuBaHuA
KapTopepmaTtenb [oMmMeH obpallaTb BHMMaHWe Ha BHELUHWIA BWA yCTpoiicTBa, OTBEpcTME MANA Npuema KapTbl U
Knaematypy. [1py HanMuMM HEM3BECTHBIX YCTPOICTB, CUCTEM BUAEOHAONIOAEHVA, NMPOBOAOK MM NPOYNX COMHEHMI BaHk
pekomeHpyeT nonb3osatbea apyrum AOCPO unm yctpolictBom camoobenymmsaHma.

7.2.2 Kaptopepatenb He pomkeH nonb3oBatbca AOCPO v npounmn yctpoiicTBamu camoobCnymMBaHUA B TEMHbIX
U HEMHOTOMIOAHBIX MECTax, ECIM NO6M30CTU HabNIOAAIOTCA NOJO3PUTENBHBIE NNLA.

7.2.3 Tpw nonb3osaHun AOCPO 1 npourmm ycTpoiicTBaMn camoobCyHMBaHWA KapToepHaTenb NOMMEH BBOAUTD
PIN-kop, Takum obpa3om, 4TobObl OHO ObINO HeBUAMMbIM gna Apyrux nuu. Kaptopepmatenb He [oMKeH NpuHUMATb
MOMOLLLb OT APYrWX UL, NPU CHATUN CYMMbI C KapTbl.

7.3 Wcnonb3oBaHue nnaTexHoi KapTbl B MyHKTax TOProBau

7.3.1 Mpwn coseplueHnn onepauuii B TOProBO-CEPBUCHbIX MyHKTax KapTojepiaTenb 06A3aH NpPOBEPUTH CymMMy
onepauuu 1 Apyrue peKBu3nTbl Yeka.

7.3.2 Tpw coBepLUeHUM NnaTema B TOProBO-CEPBUCHbIX MyHKTax KapToAepmaTtenb 06A3aH Mo BO3MOMHOCTU fepaTb
MnaTeXHyl0 KapTy B LEHTpe cBoero BHUMaHuA. KenatenbHo, 4ToObl oOnepauuy COBepLUanvMCb B MPUCYTCTBUM
KapTopepmartena.

7.3.3KapToaepaTtenb He OOMMEH MPenbABAATb KapTy K OmniaTe B COMHUTENbHbIX MeCTax WM WHTepHeT-caiTax
(Hanpumep: B HOYHbIX Kiybax, 3pOTUYECKMX U MPOYUX COMHUTENbHbBIX MHTEPHET-CaiiTax). HacToALwmMiA NyHKT, B 4aCTHOCTK,
pacnpoCTpaHAETCA Ha MyTewecTBUA WM NOE3AKK B CTpaHbl BocTouHoli EBponbl u Asun.

7.3.4 Tpu BBOAe PIN-Kopa B TOProBO-CEPBUCHBIX MyHKTaX KapTojepmaTtenb obA3aH obpaliatb BHUMaHWE Ha TO,
4yT0bbI BBOA, KOAA ocyLuecTBnAnca ¢ knasuatypbl POS-TepmuHana unu npuknenneHHoit k Hemy knasuaTypbl. Beopg PIN-
Kopa Kakum-nnbo ppyrum cnocobom He AoMycKaeTcs.

7.3.5 Ecnu B TOproBo-cepBUCHOM MyHKTE KapToAepMaTeNnb COBEPLUMN Onepauuio U Ha MecTe ycTaHoBWMA dakT
HemnpaBWIbHOMO COBEPLUEHUA [AaHHOW onepauuu W nocnefHemy obeliatoT, 4To onepauua OyaeT ucnpasneHa,
KapTojepmaTtenb MOKET:

7.3.5.1 oTkasaTbcA OT nognucaHua Yeka,

7.3.5.2 ecnu yek yme Obin nognucaH, TpeboBaTb NpoBeAeHUA obpaTHO onepauuy U NOANMCaTb HOBbIN YeK,

7.3.5.3 B cnyyae HEAOCTUMKEHWUA COrnacua Mo3BoHUTb B BaHKk unu obpatnTbca B dunvan baHka B MakcumanbHO
KOPOTKMI CPOK.

7.4 MeponpuaTtua no npefoTBpalleHNIO MOLIEHHUYECKNX ONepaLuii

7.41C uenbto NpefoTBpaLLEHNA BO3MOMHBIX Cly4yaeB MOLLEHHUYECTBA MO MnaTexHon Kapte baHk Mmoxer
OCYLLLECTBUTb aBTOMaTUYeCKyto ONOKMPOBKY MnaTeMHbIX KapT WAKU onepauuii, eCiu COBEPLUEHHbIE MO HUM OrepaLuy,
COrnacHo BHYTPEHHUM KpuTepuaAm baHKa, cunTatoTcA cpefHe- Un BbICOKOPVCKOBBIMM.

7.4.2 HacToAawmm KapTogepxaTeny gaet cBoe nonHoe u 6e3oroBopoyHOe cornacue Ha NpoBefeHne MepONpUATHiA,
NpensycMOTPEHHbIX MyHKTOM 7.4.1 HacTOALLMX npaBu.

7.4.3 B cnyyae nopTeBepmpaeHMA KapTogepmartenem akTa COBEPLUEHMA WM onepauuu, cnymaweir BaHky
OCHOBaHWEM JJ1A MPUOCTAHOBIEHWA MNATEXHOW KapTbl UM onepauunii, baHK No MHMLMaTMBE KapTopepmaTens MOMeT
pa3bioKkMpoBaTh AaHHYHO MiaTEMHYIO KapTy 1 onepaLuu.

7.4.4 B cnyvae oTKasa KAMEHTa OT MPOBELEHUA MEPOMPUATUIA, NMPERYCMOTPEHHbIX MyHKTOM 7.4.1 HacToAlmx
npaewun, baHk He HeceT OTBETCTBEHHOCTb (B TOM Yucie (PMHAHCOBYHO) 3a OMHAHCOBbIE MOTEPU KIIMEHTA.

7.4.5 Tlpu npuocTaHOBNEHUM MNATEMHON KapTbl UK OMepauuii pacyeT U B3MMaHWE KOMUCCUMOHHbIX MnaTemei no
nnaTeXHON KapTe He MpeKpaLLaeTca.
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8 ONPOTECTOBAHME KAPTOYHbIX OMEPALLUiA

8.1 lMpouepypa onporecroBaHus

8.1.1 MMpwn BO3HMKHOBEHWUM Npobnem B pe3ynbTaTe COBEPLUEHWA onepaLumn C UCNONb30BaHUEM NNATEKHON KapTbl UK
€e PEeKBU3NUTOB (B TOM YMCNE, U3NMLLHE B3bICKaHHbIE CyMMbl, HELOCTaBEHHbIE UM HEMpesoCTaBieHHble TOBapbl WK
YCNyru, HECOOTBETCTBUE JOCTaBEHHbIX TOBAPOB U T.[.) KAPTOAEPHaTeNb MOMET B YyCTaHOBIEHHOM Mopafke obpatnTbeA
B baHk pna onpoTecToBaHWA onepauuu, €CiM UCYepnaHbl BCE BO3MOMHbIE CPeAcTBa U crnocobbl pelleHus npobnembl
HEMoCpeaCcTBEHHO C TOProBbIM MW CEPBUCHBIM NMYHKTOM.

8.1.2 [ina onpoTtecToBaHUA onepaLun KapTogepaTtenb B yCTaHOBAEHHOM baHKoM nopsagke HanpasnAaeT nocnegHemy
MUCbMEHHYHO 3aABKY. [pu 3ToM 3aABKa MOMeET ObITb MpefcTaBneHa Kak NMYHO B baHke, Tak v uepe3 cpepctsBa CBA3MW,
cornacHo nyHKTy 10.2.7 HacToALLMX NpaBu.

8.1.3 Kaptopepmarten MoOMeT NpefbABUTb CBOE Hecornacue (ONpoTecToBaTb) MO OMepauyaM, COBEPLUEHHbIM
HEaBTOPU30BaHHOI UM MNaTeXHOIN KapToii unu kapToii Priority Pass B TeueHune He nozgHee 15 (nATHaALaTh) KaneHAapHbIX
AHeli ¢ faTbl MOMYYeHWA BbIMUCKK CO CYeTa, BKMOYatOLLLEN AaHHYLo onepauuto 1 hopmMmnpyemoii ¢ nepmoguyHocTtoto B 30
(Tpnpuatb) pHeil. B cnyyae HeonpoTecTOoBaHMA onepauuii B yCTaHOBEHHbI CPOK BCE onepauuu, 3a4MCieHHble Ha
KapTOYHbI/i CYET, CYUTAlOTCA MPUHATBIMU KapTOAepMaTeneM W fAanbHelillemMy OnpoTecTOBaHUIO He Mojjiemar, 3a
UCKNIOYEHWEM NpeRycMOTpeHHoro nyHkToMm 8.1.4 cnyyas.

8.1.4 KapTtopepmaTenb MOMKeET NPefbABUTL 3aABKY Ha ONPOTECTOBaHWE OMepaLym, COBEPLLUEHHON MO ero KapTe He
nosgHee 55-oro (NATbAECAT MATOrO) AHA C AaTbl MOMYYEHUA BbIMUCKW, €CM K 3aABKE MpPUNAraroTca LOKYMEHTbI,
060CHOBbIBatOLLME HEBO3MOKHOCTb NPEACTaBNEHNA 3aABKM Ha ONPOTECTOBAHWNE B YCTAHOBEHHbIN NpaBuiamMn CPoK.

8.1.5To nonyyeHun 3aaBkn-TpeboBaHUA KapTOAepMaTeNa O HeaBTOPU30BaHHbIX UM onepauuax baHk He nospgHee
90-oro gHA ¢ paTbl NOfAYM 3aABKU:

1) BO3MeLL,aeT KapTogepaTento febeToBaHHbIE C KAPTOYHOrO cyeTa CPeACcTBa, Uim
2) oTKnoHsAeT TpeboBaHWe KapToaepHaTens No BO3MELLEHNIO YKa3aHHOW CyMMbl, ECN:

a. 6biNK HapyLleHbl yCTaHOBEHHbIE HACTOALLMMM NpaBUiamMn CPOKW NpefbABNEHUA 3aABKU-TpeboBaHWA, Unn

6. KapTopepmaTenb Hapyluun MNpefycMOTPEHHble HacTOALWMMM npaBuanmm wnu  [loroBopoM nonomeHus, B
pesynbTaTe KOTOPOro u Obin coBEpLUEHbl HEaBTOPU30BaHHbIE KapToAepMaTenem onepawuu, Um

B. baHK pacnonaraer goctaTtoyHbiMM haKTamm, ClyMalMmM1M OCHOBaHWEM JAA KnaccudmKaum onpoTecToBaHHbIX
onepaumii Kak coBepLLEHHOe KapToAepKaTenem MOLLEHHNYECTBO.

8.1.6 Mo cmbicny ab3aua «O» nopnyHKTa 2 (aBa) nyHkTa 8.1.5 HacToALLMX NpaBun HapyLLueHvem nonoxennin [lorosopa
cunTaeTca:

8.1.6.1 HenpuHATMe KapToaepaTena HEOOXOOUMbIX WAW MenaTenbHbIX Mep no obecneyeHuto bHesonacHocTu
COBEpPLLEHMA OMnepaumii Mo MNaTemHol KapTe, B TOM YMC/E, HO HE OrPaHNYMBAACH, HEBbIMIONHEHUE UK YKIOHEHUE OT
JeiicTBUiA, NpesycMoTpeHHbIx nyHkTammn 4.6.6-Error! Reference source not found. HacToALmx npaswun,

8.1.6.2 HapylueHune nnv HeHapnemallee UCNONHEHVE KapToAepKaTenem nonomeHnii pasaena 7 HacToALLMX Npasu,

8.1.6.3 PasbnokupoBka KapTbl, KoTopas Oblna MpUOCTaHOBNEHa MO WHULMATVMBE KapTofepmaTtend COrfiacHo
NonoMeHNAM nogpasaena 7.4 HaCcToALLMX NPaBU MAKM Ha OCHOBaHWW MHdOPMaLMK, cTaBLUein focTynHoli baHky, n nocne
4ero MMeno MecTo MOLLEHHWUYECTBO,

8.1.6.4 HapyweHune kapTopepmatenem nwoboro nonomenua [orosopa wnn peiicteue unu bespeiicteue, He
COOTBETCTBYIOLLME MONOKEHUAM, NPEAYCMOTPEHHbIM HAaCTOALLMMM MpaBunamMu, No NpuyMHe KOTopbix bbina yctaHoBneHa
HeaBTOpPM30BaHHaA KapTOAepHaTeneM ornepauus.

8.1.7 bakT coBeplUeHMA oMepauuu, BKNOYaA onepauuuM C ucnonb3oBaHWem PIN-koga W He Tonbko,
ONpOTECTOBaHHbIX MO cMbicny ab3aua «B» MoAnyHKTa 2 nyHkta 8.1.5 HacToALMX MpaBun, CYATAETCA [OCTaTOYHbIM
OCHOBaHVEM ANA KnaccumKaLuum Takux onepaumii Kak MOLLEHHWYECTBO CO CTOPOHbI KapTofAepMHaTena.

8.1.8 baHk He HeceT OTBETCTBEHHOCTb 3a OnepaLMK, COBEPLUEHHbIe MnaTeXHON KapToii unn kapToii Priority Pass un
aBTOpM30OBaHHble KapToaepmaTtenem. OpfHako B Clyyae OMpPOTECTOBaHUA KapTOAEpMaTeNneM Takux ornepauuii
COOTBETCTBYIOLLME  3aABKWU-TpeOOBaHWMA  U3y4yalOTCA B TMOPAAKE, YCTAaHOBMEHHOM  HACTOALLMMM  MpaBunam,
3aKoHopatenbctBoM PA v npaBunamu COOTBETCTBYHOLLMX MnaTEMHO-pacyeTHbIX cucTem. baHK u3yvaet 3aABKuW-
TpeboBaHMA KapTofepMaTena Mo aBTOPW30BaHHbIM MM OnepauuAM, ecnM oHu bbinu npepcTasineHbl B Tevenne 50
(nAaTbpecAT) pHeil nocne 3aveta onepauuu. B cnyyae HenonyyYeHus 3aABKM Ha ONPOTECTOBaHWE OMEPaLyM B yKasaHHbIN
CPOK BCE Onepauuu, 3a4TEHHbIE MO KapTOYHOMY CYETY, CUMTAlOTCA MPUHATHIMU KapToAepMaTenem W JanbHeiLiemy
onpoTecToBaHWto He nognexart. [pn onpotecToBaHnM Nofo6HbIX onepaunii baHk HanpaBnAeT KAMEHTY OTBET B TeYeHWE
He 6onee 50 (NATbAECAT) AHEN, ECIN He YCTaHOBMEHb! UHbIE CPOKM MpaBUNamMu NiaTeKHo-pacyeTHbIMK cuctem. [pu aTom
ornepauua CYATAETCA aBTOPWU30BaHHOW KapToAepHaTenem B CnyyasX, M He TONbKO, KOraa onepauua bbina coBeplueHa
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nytem BBoja PIN-koga v (Mnn) ¢ ncnonb3oBaHWEM JaHHbIX NNATEMHON KapTbl A1A COBEPLUEHMA 3alLMLLEHHbIX onepaLuii
B WHTEpHeT-CpeAe (HoMep BUPTYalbHOWN KapTbl, KOA M T.4.) U (MAK) NepcoHanbHbIX AaHHbIX KMeHTa (MHpopMauua o
KOTOpbIX He Morna bbITb JOCTYMHOW TPeTbMM nuuam), nocpeacTsom cuctembl 3D Secure, GuomeTpuyecKnx faHHbIX Un
naposisi, FeHEPMPOBAHHOIO M B MObUIbHOM MpunoMeHnn baHka.

8.1.9 MNpu nonyyeHunn 3aaBku-TpeboBaHWA KaneHTa DBaHK WHULMKMpPYET mpolecc BO3BPAaTHOro nnartema, 3a
UCKIOYEHWEM CNyYaeB, Korfa rpasunamMmn COOTBETCTBYIOLLMX MNATEKHO-PACYETHbIX CUCTEM He NpeaycMoTpeHa
BO3MOMHOCTb BO3BpAaTHOrO nnatexa Mo OnpoTecToBaHHbIM ornepauvam. 3anBKa-TpeboBaHWE KapToaepartena
oTKnoHsaeTcA BaHkom B pesynbtate 0b6paTHOrO B3bICKAaHWA OMPOTECTOBAHHOW CyMMbl, €CU 3afava He MOMeT ObiTb
paspeLleHa B nonb3y baHka nMbo cpok npeabABneHWA 3aABKU-TpebOBaHWA He COOTBETCTBYET CPOKaM €ro UCMOJHEHUA,
YCTaHOBMEHHbIM MNpaBUiamMM COOTBETCTBYIOLLMX MNATEKHO-PACHETHbIX CUCTEM, 3a MUCKIIOYEHMEM CNy4aes, Korpa
KapTojepmaTtenb OMNpoTECTOBbIBAET HEABTOPU30BaHHYIO MM onepauuio U TpeboBaHWe MOJAEMUT YAOBNETBOPEHUIO B
COOTBETCTBUM C NyHKTOM 8.1.5 HacToAMX npaswn.

8.1.10 B cnyyae ecnu onpoTecToBaHHaA KapToAepaTtenem onepauma bbina obcnymeHa apyrum 6aHKOM, 1 faHHbIN
6aHK OTKIIOHAET 3aABKY Ha 0OpaTHOE B3bICKaHWE ONPOTECTOBAHHOMN Cymmbl, baHK n3yyaeT oTBeT obcnymmBatoLero baHka
1 coobLLAaeT KIMEHTY O 3aBEPLLIEHMW MpoLiecca BO3BPATHOrO nnartema nmbo npepnaraet obpatutbea B baHk pna Havana
BTOPOro 3Tana npouecca OnpoTECTOBaHUA COMIaCHO MpasuiamMy COOTBETCTBYHOLLMX MIATEMHO-PaCHeTHbIX CUCTEM.

8.1.11 Ecnmn no 3aaBke-TpeboBaHUIO KapToAepKaTena Ha BO3BpaTHbIN nnaTtem baHk nepeuncnun cooTBeTCTBYHOLLME
CYMMbl Ha KapTOYHbI/i CYET KNWEHTa, OAHAKO 3aABKa B JanbHeiiliem Obina OTKNOHeHa obcnymuBatoLLLMM GaHKOM MK
COOTBETCTBYIOLLIEI MNaTeKHO-pacyeTHON CUCTEMOI, HACTOALUMM KapTofepmaTtenb paspelaet baHky B3umaTtb
3a4MCNEHHYIO Ha ero c4eT cymmy 6€3 ero JOoMoAHUTENbHOrO Cornacus.

8.1.12 B xope wu3yyeHus 3aABOK-TpeboBaHWii KapTopepmatens bBaHk MomeT wcTpeboBaTb Yy nocnefHero
JOMNONHUTENbHbIE 060CHOBbLIBAIOLLME LOKYMEHTbI.

9 MNPABA U OBA3AHHOCTU BAHKA

9.1 baHk obs3aH:

9.1.1 OTnpaBUTb KapTofEPHATENO HOBYIO BbIMYLLLEHHYIO MU MepPEBbIMYLLEHHYIO NNATEXHYO KapTy UK caenatb ee
AOCTYMHbIM ANA nonyyeHua B omnuanax baHka B nopsaake 1 cpokax, NPeAycCMOTPEHHbIX NyHKTOM 3.3 HaCTOALLMX NpaBuf.

9.1.2 Obecneuntb obcnymuBaHWe nNNaTemHol KapTbl COrnacHO MpaBunaM MnaTeMHo-pacyeTHbIx cuctem Visa
International, MasterCard Worldwide, Arca, Mir u Jorosopy.

9.1.3 TMpepoctaBnATb KapToaepaTento BbINUCKY co cyeta B 30-gHEBHON NepuofMyYHOCTM, MO NPeAnoYMTaeMOMy
nocnefHUM crnocoby.

9.1.4 3auncnaTb CyMMbl Ha KapPTOYHbI CYET KapPTOAEPHATENA HAMNYHBIM UK 6e3HaNMYHbIM Crocobom He nosaHee
YyemM Ha cnepyrolmii 6aHKOBCKMIA [eHb nocne nonyyeHWA BaHKoM COOTBETCTBYHOLLErO MOpyYeHWs (B TOM uucre,
KNVPWHIOBbIX JOKYMEHTOB, MOMYYeHHbIX OT MaTEXHO-PAcYETHbIX OpraHu3aumil 1 NPOLECCUHIOBON KOMMaHWK).

9.1.5 CnucbiBaTtb CyMMbl C KapTOYHOIO CYeTa HanUyHbIM WMnM 6e3HanuyHbIM cnocobom He Mo3fHee Yem Ha
cnepytoLmii 6aHKOBCKMIA AeHb nocne nonyyeHna baHKOM COOTBETCTBYIOLLLErO MOPYYEHWA (B TOM YMCE, KNIMPUHIOBbIX
JBOKYMEHTOB, MOMYYEHHbIX OT MNAaTEMHO-PaCYETHbIX OPraHW3aLWii N NPOLLECCUHIOBOIN KOMMaHWW).

9.1.6 OcyLuecTBnATbL NpoLecc oNpoTecToBaHUA onepauuii B NopAAKe, NpesycMOTPEHHOM nyHKTOM 8.1 HacToALLmX
npaswn.

9.1.7 Tlo nonyyeHnn oT KapTofepHaTensa yBegomneHna ob ytepe NnaTemon KapTbl NPUOCTAHOBUTL AelCTBUE JaHHOM
KapTbl.

9.1.8 Hauucnatb (HakannvBaTb) MPOLEHTbI K OCTAaTKy KapTOYHOrO CYeTa W yrnjauvBTab MPOLEHTbI B MOpPAGKE,
npefycMoTpPeHHOM NyHKToM 4.11 HacToALLMX Npasu.

9.1.9 He pasrnawartb cBefeHMA O KapTofepmartene, cocTaBfAlowMe 6aHKOBCKYtO TaiiHy, B MOpPAJKE,
npenycMoTpeHHOM 3akoHoaatenbcTeoM PA n [orosopom.

9.2 baHk umeeT npaso:

9.2.1 JltobbIM 3aKOHHBIM CMOCOOOM MPOBEPATL MNATEHECNOCOOHOCTL M NepcoHabHble faHHble KapToaepHaTtena.

9.2.2 OTtknoHnTb 3aaBKy-obepTy, a Takme 3abNoKMpoBaTb NNATEMHYIO KapTy U(MIN) KAPTOUHbIN CYET, €CU KNNEHT
Hapnexawium obpa3om He MpeAcTaBUn HeobXxoAuMble ANA [AHHOrO BUAA KapTbl AOKYMEHTbl MAKM B 3TUX AOKYMEHTax
npeAcTaBeHbl IOXHbIE MW HELOCTOBEPHbIE CBEAEHUA.

9.2.3 OTtknonnTte 3anBky-ocpepty, ecnu npu ee ucnonHeHun BbiaenatoTca pewenna CMUCA wunm vHbIX
KOMMETEHTHbIX OPraHOB O HaNOMKEHNMN 3anpeTa Ha [eHemHble CPeCTBa Ha cYeTax KiueHTa.
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9.2.4 OTknOHNUTb NtObYIO 3aABKY Ha NepeBbINyCcK KapTbl, 6€3 pasbACHEHUA NPUYKH.

9.2.5 Ha 0CHOBaHMM COOTBETCTBYIOLLMX PELUEHNI KOMMETEHTHbIX rOAYAAPCTBEHHbIX OPraHOB MPUOCTAHOBUTb
onepauuu, CoBepLUIAEMbIe MO MIATEKHON KapTe U CMEXHbIM KapTam.

9.2.6 OTKNOHWUTb 3aABKY Ha 3aKpbITUe MIATEKHON KapTbl U KapTOYHOro cyeta npu Hanuuumn peleHna CMUCA nan
VHbIX KOMMETEHTHbIX OPraHOB O HANIOMEHNM 3arnpeTa Ha JeHeMmHble CPeCcTBa Ha KapTOYHOM cUeTe MK MHbIX bakTopos,
NpenATCTBYIOLLMX ee 3akpbiTuto. MckntoueHnune coctasnAtoT cyeta ¢ 0-BbIM OCTaTKOM.

9.2.7 Mpn npepocTaBNeHNN NNaTeMHbIX KapT MO CreunanbHbIM (NbroTHbIM) Tapudam (B TOM Yucne, B pamKax
COOTBETCTBYHOLLMX 3aprnnaTHbIX MPOEKTOB M HaM4MA MHOTO COTPyAHUYeCTBa ¢ baHKoM, NpefycmaTpuBatoLLErO NbroTHbIE
Tapudbl), C MOMEHTa OTMEHbI NIbFOTHbIX YCNOBUIA NpUBECTU Tapudbl MO NPEeAOCTaBNEHUIO U 0BCIYMUBaHNIO JaHHbIX
nnaTemHbIX KapT B COOTBETCTBME C AeicTBytolmMK B BaHKke cTaHAapTHbIMK Tapudammn Uav NbroTHbIMKU Tapudamm (npu
HaNM4YMKU JOCTATOYHbIX OCHOBAHWA).

9.2.8 MNpu HapylieHUn ycnosuii NpemocTaBleHWA W OOCNYMMBAHWA MNATEMHOW KapTbl U HACTOALLMX MpaBui
3ab6n0KMpOBaTh MNAaTEMHYIO KapTy WM CMeMHble KapTbl KapTojepmatend U 6e3 AOMONHWUTENbHOIO YBEAOMIEHUA B
6e3akLenTHOM nopsagKe noracutb obA3atenbCcTBa MO AMHUK KapTbl ¢ obcnymuBaembix B baHKke cyeToB kapTogepxaTens,
a B C/lyyae HeJoCTaTOYHOCTM CyMMbl MPeAnpuHATL Mepbl MO BO3BpaTy CyMMbl 3af0/IMEHHOCTU W BKIOUYUTb UMA
KapTojepmaTtensa B CMUCOK HELOOPOCOBECTHBIX KapTofepmarTeneii cuctembl.

9.2.9 TMNpwu bnokmnpoBaHUM KapTbl MPUOCTAHOBUTbL TaKiKe BCE OnepaLn, COBEPLLIAEMbIE MO CMEMHBIM KapTaMm.

9.2.10 B 6esakuenTHoM nopsafake B3biMaTb CO CYETOB KapToaepmartens obcnymusaembix B BaHke, B Tom uyucne
KapTO4HOro:

9.2.10.1 cymmbl, OLIMGOYHO 3a4MCNIEHHDBIE Ha CYET,

9.2.10.2 npepycmoTpeHHble [loroBopom nnatbl, NeHW v WwWTpadel,

9.2.10.3 cymmbl, noanesKallme B3bICKaHWIO Ha OCHOBAHUM PELLEHMIA YNONHOMOY€EHHbIX FOCYyAapCTBEHHbIX OpPraHoB,

9.2.10.4 cymmbl onepauuii, CoBepLUEHHbIX MO NAATEMHOW KapTe W CMEMHbIM KapTaM, Ha OHOBaHWUW KAVPUHIOBbIX
LOKYMEHTOB, MONYYEHHbIX OT MNATEMHO-PACHETHBIX CUCTEM,

9.2.10.5 Hanoru, B NpeAycMOTPeHHbIX 3akoHoaaTenbcTBoM PA cnydasx,

9.2.10.6 cymmbl onepaumii, COBEpLUEHHbIE C HapyLLeHnem ycnosuit [lorosopa,

9.2.10.7 npu HeObXOAMMOCTU, pacxofbl MO PO3bICKY KapToAepHaTena,

9.2.10.8 Bce pacxonpbl Mo UCMONHEHNUIO 06A3aTeNbCTB KapTofepKaTena nepeq, baHkoMm, HE3aBMCMMO OT OCHOBaHWIA
UX BO3HUKHOBEHMUA,

9.2.10.9 nnatbl 3a NONb30BaHWE LOMOAHUTENbHBLIMKA YCAyramu Mo MNaTEKHON KapTe, KOTOpble He BKOYEHbl B
Tapudbl No 0bCnyKMBaHNIO [LaHHOW NNATEMHOW KapTbl U JOMONHUTENbHbIX (CMEMHDBIX) KapT,

9.2.10.10 Komunceun, NpepycMoOTpeHHble Npasuiamn 1 Tapuamu NnaTemHo-pacHeTHbIX CUCTEM, €CIU TaKoBble HE
npegycmoTpeHbl Tapudamu baHka,

9.2.10.11 cymmbl, npepycMoTpeHHble nyHKTamn 4.5.5.4 n 4.5.11 HacToALMX Npasun.

9.2.11 Tpwn obpasoBaHuK Nepepacxofpa Mo KapTOYHOMY CHETY M B CllyyYae ero HeroralleHus KapTofepmarenem B
YCTaHOB/IEHHbI CPOK MPUOCTAHOBUTbL AelCTBUE NIATEMHON KapTbl, a TaKiKe HAYUCIATb NEHIO cornacHo Tapudam baHka,

9.2.12 MpousBoanTb BCe HEOOXOAMMbIE KOHBEPTALMN BatOTbl COMNACcHO MYHKTY 4.5 HacTOALLMX MpaBun, Npyu 3TOM
BO3MOKHble (PMHAHCOBble NOTEPY KapTofepmaTena, obpasoBaBLLMECA B pe3ynbTaTe konebaHuWii KypcoB BantoT B NEPUOA,
C paTbl (haKTUYECKOro COBEpPLUEHNUA OMepaLmu Jo faTbl ee 3a4eTa, HEe MOTYT CIy#UTb OCHOBaHWEM AJ1A OMPOTECTOBaHMUA
onepauuu,

9.2.13 B cnyyae oTKasa OT nnaTemHol KapTbl He BO3BpaLLaTb KapTOAEpHaTento nnaty 3a obcnymuBaHue AaHHOM
KapTbl.

9.2.14 lMpepocTaBNATE MHOCTPaHHBIM FOCYAAPCTBEHHBIM YMONHOMOYEHHbIM OpraHam (fanee — YNonHOMOYEHHbIN
opraH) n(unu) yKasaHHbIM UMM T1LLAM CBELEHMA, cocTaBAtoLLMe HaHKOBCKYIO TaliHy, U UHble CBEAEHWA.

9.2.15 [na obecneyeHns Hapnemallero WCMONHEHUA HanoroBbix 06A3aTenbcTs, ykasaHHbix B nyHkTe 10.1.18
HacTOALLMX MpaBuia B OTHOLUEHMM OaHKOBCKMX W WHbIX CYeTOB KapToaepsatens B baHke npumeHATb orpaHuueHuve
(3anpet) u(vnu) bnokmpoBaTb COBEpPLUEHNE OMNepaLuii Mo CHETY NyTEM OTKIOHEHMA BCEX NMOPYYEHUIT KapToaepKaTens um
TPETbUX MWL, Ha PacropAMEHNE LEHEKHbIMA CPEACTBAMU HAa KapTOYHOM CYETE U MPOBeAeHWe onepauuii no Hemy. [Mpu
HanMyMu 3aKoHHOro TpeboBaHWA YMNONMHOMOYEHHOrO OpraHa U(unu) ykasaHHoro um nvua, B 6e3aKkLenTHOM nopagke, 6e3
LOTMOJNIHUTENBHOTO MOPYYeHUA KapTOAEpHKaTena B3MMaTb NMpUYMTAtOLLMECA CyMMbl C obcnymuBaembix B BaHke cuyetoB
nocnefHero n NepeYncnaTb UX YNoaHOMOYEHHOMY opraHy M(Mnu) yKasaHHOMY UM NiuLy, a B Cy4Yae HEWCMONHEHUA Uin
HeHadfexallero UcnonHeHua obAsaTenbcTB KapTofepmatenem no nyHkty 10.1.18  HacToAlmMX npaBwun, Takme B
OJHOCTOPOHHEM MOPAAKe NpekpaTuTb [orosop.
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9.2.16 Pasrnawartb ntobble BbiTekatowme n3 [lorosopa cBefeHuA, cocTaBnatone 6aHKOBCKYIO TailHy, B TOM uucne
CBEAEHNA U AOKYMEHTbI OTHOCUTENBHO KNNEHTa:

9.2.16.1 opraHam yronoBHOro npecnefoBaHuA, eciv 3To HeOBXoAUMO ANA 3aLUMTbI NpaB v MHTepecoB baHka,

9.2.16.2 cnymbe NpUHYAWUTENBHOIO MCMONHEHUA CYAEOHbIX aKTOB [fIA UCTIONHEHUA WCMONHUTENbHBIX JIMCTOB, a

TaKMe NnosyyeHns nepBooYepesHOro yAoBNETBOPEHUA CBOMX TpebosaHuii no [loroBopy 3a cueT cpeacts obecneyeHus.

9.2.17 B coOTBETCTBAM C HOpPMamu MeMAyHapOAHOro npasa, CaHKLMAMKU MEMAYHapOAHbIX OpraHusauuin u/unm,
MHOCTPaHHbIX rocyaapcTs u/unun TpebosaHnamu 3akoHogatennctsa PA, B Tom yncne 3axkoHa PA «O 6opbbe ¢ oTMbIBaHMEM
AeHer 1 MHaHCMPOBaHWEM Teppopu3Ma», MO PELLEHUIO YNonHOMOuYeHHoro opraHa baHka oTkasaTb B coBepLUeHWU
CHENKM, yCTaHOBNEHWE AENOBbIX OTHOLLUEHUI C KNMEHTOM W/MAWM NPUOCTAHOBUTb, MPEKPaTUTb CHAENKY U/MAn Jenosble
OTHOLLEHWA CHENKW U/MAK B OLHOCTOPOHHEM MOPALKE 3aKPbITb CYETA KIMEHTA UV BPEMEHHO OFPaHWUYnTb COBEPLLEHWE
onepauuii No ykasaHHbIM CYeTaMm (Hanpumep: 3arnpeT Ha OTMpaBKy W/WAKM MOAyYeHUE MEeMAYyHapoAHbIX NepeBofoB Mo
Ba/IIOTHbIM CYeTaM, 3arpeT Ha npepocTaBneHne/obcnymnBaHne MEKAYHAPOAHBIX MNATEMHbIX KapT) [O MPOXOMAEHMA
KNMEHTOM maeHTudmKaumm no Tpebosanunto baHka, npepocTaBneHNA/fONONHeHe 0OOCHOBBIBAIOLLMX CAENKY UM UHbIX
JLOKYMEHTOB WAV BbIMONHEHWE UHbIX TpebosaHuii baHka.

9.2.18 KnneHT nHopMMpPOBaH 1 cornaceH ¢ Tem, YTo baHk He HECeT OTBETCTBEHHOCTU B CNy4asX, KOrAa AeHemHble
CPEACTBa, MNepeyncneHHble KnveHTOM WIM Ha OCHOBaHWM MpeAbABAEHHbIX KNWeHTy nnaTemHbIx nopyyeHuid,
3a6110KMpoBaHbI (3aMOPOMEHbI) Ha OCHOBaHWUM HOPM MeMAYHaPOAHOIO Npasa, CaHKLWI MeMAyHapPOAHbIX CTPYKTYP U/mnu
MHOCTPaHHbIX roCyfapcTs, B TOM Yucne B 6aHkax-nocpefHUKax, y4acTBYIOLLLMX B NPOLLECCE NepeBoAa AEHEKHbIX CPEACTB.
B onmncaHHbIx cnyyasax BaHk He BbinnaunBaeT, He BO3MELLLAET M/UNK He BO3BpaLLLaeT AeHexHble cpeacTsa KnvenTy, n puck
HeraTMBHbIX NOCNEACTBUI TaKUX OBCTOATENLCTB HeceT KnuneHT.

9.2.19B pamkax npepocTanAaembix KapTOAEpPHaTeNto yCnyr B CiydYae HaluM4yuA MPOCPOYEHHbIX 06A3aTenbcTs —
3abnoknposatb KapTy

9.3 B cnyyae nonyyeHusa baHkom kakoil-nnbo nHpopmaLum o ToM, 4TO NPEAOCTaBNEHHbIE KINEHTOM, B TOM Yucne
HoMep TenedhoHa, aAPeC INEKTPOHHOM NOYTbI, aBPec MPOMUBAHUA U T.4., bonblue He NpUHaAneKaT kineHTy, baHk nveet
npaBo, a KNWEHT JaeT coriacve MpekpatuTb B OGHOCTOPOHHEM MOPAAKE OTNPaBKY KINEHTY COODLLEHWI, YBE[OMIEHN
WIn MHOW MHpopMaLMK, onpeaeneHHoN JOroBOPOM UM MPaBOBbIMU aKTamu, NMOCPEACTBOM YKasaHHbIX CPEACTB CBA3W U
BblbpaTb AfA 3TOrO MHOE CPeAcTBO CBA3M (cnocob/BapuaHT). B cnyyae HeoTnpaBku coobLueHWil (yBepomnenuii) no
HaCTOALLLEMY NMYHKTY KIWEHT NMPUHUMaET, 4TO He OypeT npenbABnATb BaHKy MpeTeH3uid, CBA3aHHbIX C HEMONyYeHueMm
coobLueHnit (yBeAoOMNEHWA).

10 NMPABA U OBA3AHHOCTU KAPTOJLLEPXATEJIA

10.1 KapToaepxaTtenb o6asaH:

10.1.1 Tlpu 3anonHeHwWun 3asBKU-OpepTbl NMPEAOCTaBlATb AOCTOBEPHYHO MHopmauuio o cebe U Hapnemalle
YMOHOMOYEHHOMY UM NWLLe 4J1A COBEPLUEHUA KOHKPETHOIN onepaLyn.

10.1.2 OcyliecTBnATb onepaLymn TONbKO B Npefenax octaTtka cyeTa Ha KapTe (KpeauTHOro aMMuTa) unm B npepenax
MMUTa aBTOPU3aLIMK 1 MNATEXHOIO NTMMUTA.

10.1.3 BbinnauvBatb BaHKy Bce nnatemu W wTpagbl, CBA3aHHbIE C MAATEMHON KapToil M obcnymmuBaHWeM
KapTOYHOro cYeTa, KOTOpble TMpefycMoTpeHbl [loroBopom M npaeunamu nnatemHbix cuctem Visa International,
MasterCard Worldwide unu Arca.

10.1.4 TlononHuTb cyeT B cnyyae BO3HWKHOBEHWA Mepepacxoja no kaptouyHomy cyety B TedeHue 30 pHeid, a B
cnydae, eciv NiaTemHaA kapTa KpeAanToBaHa — MoracuTb CyMMY NMepepacxofa U HauYUCTEHHYHO HeYCTOMKY B MOPALKE U
CpOKax, NPeAyCMOTPEHHbIX KPEAUTHBIM [LOrOBOPOM.

10.1.5 YHMuTOMWUTb MnaTexHyro KapTy B TeyeHue 5 pabounx fHell B clyyae NpeKkpaLleHns ee LencTBuA.

10.1.6 B cnyyae yTepu nnaTexHol KapTbl UM CMEXHbBIX KapT WU B Clly4ae BO3HUKHOBEHUA NMOJO3PEHNA B TOM, YTO
pekBu3nTbl U/unn PIN-kop cTanu n3BecTHbl TPETbUM NNLAM, U3BECTUTb 06 3ToM BaHK ¢ Lienbio NpMocTaHOBKW BeiCTBUA
nnaTeXHON KapTbl.

10.1.7 B cnyyae HaxOMAEHWUA YTEPAHHbIX paHee NNaTeKHbIX KapT UK CMEMHbIX KapT, YHUYTOMUTb UX.

10.1.8 He onpoTtecToBbIBaTH OMEpaumu, coBeplueHHble nocpeacTBom BBoga PIN-Koga, Ha OoCHOBaHWM TOro, 4TO
JaHHble onepauun nNpoussBefeHbl He UM UNK He 6bInK paspeLLeHbl C ero CTOPOHBI.

10.1.9 CoxpaHATb B TeyeHue 6 (LLUECTU) MECALLEB YeKM, BblfaHHble MO OMepaLuAM, COBEPLUEHHbIM MO MNaTexHoM
KapTe U CMEXHbIM KapTam, U NpeaocTaBuTb Ux baHKy Npyu paccMOTpeHUM onpoTeCTOBaHHbIX onepaLuii.

10.1.10 MNpepbAaBUTL CBOE HECOrNacue Unm #anoby OTHOCUTENBHO onepauuii B MOPALKE U CPOKM, MPeRyCMOTPEHHbIE
nyHkTOM 8.1 HacToALLMX NpaBus.
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10.1.11 B TeyeHve 10 (pecaTn) KaneHpapHbIx AHeN yBefomMuTb baHk 06 M3meHeHWAX TenedpoHHOro Homepa, MecTa
paboTbl 1 NPOMUBAHWA U BPYrUX paHee NpPefoCcTaBeHHbIX CBEAEHNI (MEPCOHANbHbIX AaHHbIX).

10.1.12 Bo Bpema coBeplleHus onepauuii, no TpeboBaHMIO 0OCNyMMBAIOLLErO COTPYAHUKA, NPESbABNATbL
YAOCTOBEPAIOLLMIA IMYHOCTb JOKYMEHT.

10.1.13 Mpun Hannymm NpeTeH3nid Kk KauyecTBy NPMOOPETEHHbIX TOBAPOB WM OKa3aHHbIX YCIyr B TOProBO-CEPBUCHbIX
MyHKTax U/WNn B CAy4ae HEMOMyYeHMA TOBapOB MAW YCNyr, B MepByto oyepedb, TpebosaTb BblAayn TOBApPOB UK yCnyr
HaANeMaLLero Ka4ecTsa B yKasaHHbIX B TOProBO-CEPBUCHbIX MYHKTaX, U TOAbKO Nnocie 3Toro obpatlatbea B baHk ¢ Lenbto
ONpOTECTOBAHWA YMNa4EHHbIX CyMM.

10.1.14 Mo TpebosaHuto baHka onnatTb BCce pacxofbl, MOHeCeHHble BaHKOM B CBA3M C BO3BPaTOM OMPOTECTOBAHHbIX
CyMM.

10.1.15 He nepepaBaTb TpeTbMM NMLAM NNaTEMHYIO KapTy MK cMmeHble KapTbl U PIN-kop,.

10.1.16 He TtpeboBaTtb oT baHka BO3MeLLEHUA BO3MOMHbIX MOTEPb, CBA3AHHbIX C KonebaHUAMKU KypcoB BatoT B
MepVoA, COBEpPLLEHUA OMepaLMil U NPOBEAEHNA B3aMMO3a4eToB.

10.1.177 Cornacutbca ¢ MOPAJKOM U KYPCOM KOHBEpTaLWWU BantoTbl, NPEAYCMOTPEHHBIMU NMYHKTOM 4.5 HaCcTOALLMUX
npaswn.

10.1.18 C uenbto KOHTPONA BbIMONHEHUA 00A3aTENbCTB, MPERYCMOTPEHHbBIX 3aKOHOAATENBCTBOM WHOCTPaHHbIX
roCyAapcTB, HafIEHKaLLLEro BbINONHEHNA 06A3aTENbCTB U BbIABIEHUA NHOObIX U3MEHEHWNIA 3TUX 06A3aTENBCTB, MO NEPBOMY
me TpebosaHuto baHKa, npepocTaBnATb NtobYO MHOPMALMIO, OTYETHOCTb U [LOKYMEHTbI B YCTAHOBNEHHOM MOPALKE U
coTpyaHuYaTb ¢ baHKom ntobbim Jpyrium cnocobom.

10.1.19 B cnyyaax, npeaycMOTPEHHbIX HACTOALLMMW MpaBUAaMKU, YHUHTOMUTL MNATEMHYIO KapTy METOfOM
pa3pe3aHua (NpoKkanbiBaHWA) MarHUTHOW NoONockl U (MNK) Yuna.

10.1.20 Crporo cobntopatb TpebosaHua [lorosopa.

10.2 HKapropepartenb umeeT npaBo:

10.2.1 Ucnonb3oBaTb nnaTexHyro KapTy Kak NiaTemHoe CPeACcTBO 1A COBEPLUEHUA onepauuit.

10.2.2 ObpatnTbea B BaHK gna nonyyeHnsa CMeMHbIX KapT, ANA NpeKpaLLeHna GeCTBMA CMEXHbIX KapT, MMCbMEHHO
YBELOMMB 06 VX 3aKPbITUM Y YHUUTOKMB UX.

10.2.3TonyyaTb BbINMCKy oT BaHKa No coBepLUeHHbIM onepauuamM ¢ nepuognyHocTbio B 30 AHeN.

10.2.4T1lo mepe HeobxopumocTH, npeacTaBnATb baHKy aBTOpM30BaHHblE M NOPYYEHUA B NMOPAAKE, YCTAHOBIEHHOM
HacCTOALLMMM NpaBuIamm.

10.2.53aKa3biBaTh 1 NonyyaTb HOBbIE NNATEMHbIE UM CMEXHbIE KapTbl B3aMeH KapT C UCTEKLLMM CPOKOM AeicTBuA.

10.2.6 CornacHo nyHKTy 8.1 HacToALMX NpaBuA, NofasaTb B baHK 3aABKM Ha OoNpoTecToBaHWE onepauuii, Npuyem B
Cny4yae COBepLLEHNA HEaBTOPU30BaHHbIX UM HECOBEPLUEHHbIX MM OnepaLuii, NpeTeH3unsa MoxeT ObITb HanpaseHa ToNbKo
nocne nojayv 3afaBKN Ha 3aKpbITUE MW UBMEHEHWNE PEKBM3UTOB KapTbl.

10.2.7 O6patnTbea B BaHk (B TOM 4ncne, nyTem ocyLLEeCTBAEHUA 3BOHKA No HoMepam obcnymvsaHua baHka u nocne
MPOXOMAEHUA UAEHTUUKALMN B MOPALKE, YCTAaHOBNEHHOM NIOKaIbHbIMWU HOPMATUBHbIMK akTamn BaHKa):

10.2.7.1 [Ana 6noknpoBkM unu pa3bioKMpPOBKM MNaTEMHOW KapTbl, a TakXKe ANA U3MEHEHMA NUMUTOB Orepawuit
(BaHKk MoeT OTKNOHWUTHL TpeboBaHue 0O M3MEHEHUM JUMWUTOB, €CAM YKa3aHHble NMMUTbl HE MOAJEMAT W3MEHEHWHO
cornacHo Tapudam JaHHOTO KapTOYHOrO MPOAYyKTa),

10.2.7.2 [nA v3MeHeHMA nepcoHanbHbIX AaHHbIX. [1py 3TOM A TeX AaHHbIX, KOTOPblE COFNMacHO NOKalbHbIM
HOpMaTMBHbIM akTam baHKka TpebyloT NMYHOro NPUCYTCTBUA KAWEHTA, NMYTEM OCYLLECTBAEHWA 3BOHKA MO HOMepam
obcnymmsaHua baHka nameHeHWe He BbINoNHAETCA,

10.2.7.3 [ina onpoTectoBaHWA onepaLyid.

10.2.7.4 [inAa noanucKu Ha ycnyru B COOTBETCTBUM C ycnosuamMK 1 Tapudamm baHka.

B cnyyasx, npepycMOTpeHHbIX AaHHbIM MyHKTOM, BaHK B COOTBETCTBUM C NOKaNbHbIMW HOPMATUBHBLIMU aKTamm
MOMeET NnoTpeboBaTh OT KIMEHTa NpefocTaBneHna HeobXOAMMbIX JOKYMEHTOB MO 3/EKTPOHHOI MoyTe.

10.2.8 C uenbto uMckntoYeHMA UHAHCOBBLIX PUCKOB, BbITEKAMOLLMX W3 HECaHKLMOHWPOBAHHbIX oOnepaumii Mo
nnaTexHon KapTte, obpaTuTbcA B baHK, YETKO yKa3aB B KakUX TEPPUTOPUAsbHbIX MOAPA3AENeHUAX MeMAyHapoAHbIX
nnatexHblx cuctem Visa International, MasterCard Worldwide, B Kakux perMoHax W Ha KaKkoil nepuop, Menaet
MPUOCTAHOBUTb COBEPLLEHWE OMepaumii no nnaTtemHon kapte. lNpuyem MUHMMAaNbHbIA CPOK 3anpeTa Ha COBEPLLEHWE
onepaumii No NnaTeXHbIM KapTaM 1 CMEXHbIM KapTam cocTaBniAeT 2 Hepenu, HaumHaa ¢ cyb66oTbl paboueii Hegenu nocne
nojaun 3afaBKu.
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11 OTBETCTBEHHOCTb BAHKA U KAPTOLEPMATEJIA

11.1.1  KapTtopepmaTenb HeceT OTBETCTBEHHOCTb 3a HEUCMONHeHWEe W (MnKn) HeHapsemallee WCMoNHeHne
obasatenbcts no [orosopy.

11.1.2 Ywepb, HaHeceHHblt BaHKy BCneacTBMe HeHaAneKallero UCMONHEHNA KapToaepartenem obasatenbcTs no
[lorosopy, NOANEMUT BO3MELLLEHUNIO B MONHOM pasmepe.

11.1.3 BaHK HeceT OTBeTCTBEHHOCTb 3a CObnOAeHUe KOHUAEHLMANbHOCTH BCell MHOpPMaLuM OTHOCUTENBHO
KapTofepmaTens, NnaTexHol KapTbl 1 COBEPLUEHHbIX onepauuii cornacHo 3akoHopatensctey PA u [lorosopy.

11.1.4 baHK He HeceT OTBETCTBEHHOCTb 3a KOH(MKTHbIE CUTYyaL MW, UMEBLLNE MECTO BHE €rO KOHTPONA, KOTOpble
CBA3aHbl C HEMPUHATMEM K OOCNYMMBAHWIO MNATEMHbIX KapT (CMEMKHbIX KapT) CO CTOPOHbl Apyrux OaHKOB wau
HEWNCNPaBHOCTBLIO MPOrPaMMHO-TEXHUYECKNX ycTpoicTB Apyrux bankos (AOCPO u TepMmHanoB), a Takme HenonyyeHus
BbIMUCOK CO CYeTa NP HanM4MK NPOrpaMMHbIX HEMONaAOK NPU aBTOMATUYECKON pacChbiike BbIMUCOK.

11.1.5 HKapTtopepmaTensb HeceT OTBETCTBEHHOCTb 3a UcMonHeHue obasatenncts Mo [lorosopy, HesaBMCMMO OT dakTa
OTCYTCTBUA BUHbI.

11.1.6 bBaHk  HeceT  OTBeTCTBEHHOCTb  3a  YObITKM,  MOHECEHHble  KapTOAepMaTenem  BCIeACTBUE
HECaHKLIMOHMPOBaHHOIO UCMOb30BaHUA NNATEKHOW KapTbl MpU ee yTpaTe, TONbKO B Clyyae MonyYeHusa yBejomieHua ob
yTpate KapTbl W TONbKO 3a aBTOPU30BaHHblE OMnepaLyuu, COBEPLUEHHbIE MOCNE 3TOrO, 3a UCKIOYEHUEM onepauuil ¢
aBTopu3aumeit Stand-in.

11.1.7 baHK HeceT OTBETCTBEHHOCTb 3a Ntobyl0 aBTOPM30BaHHYIO OMepaLmio Mocae NpuocTaHoBAeHUA AelcTBuA
nnaTemHoN KapTbl, 3a UCKNtOYeHMeM onepauuii ¢ asTopusaumein Stand-in.

11.1.8 KaptopepaTenb HeceT pMHAHCOBYIO OTBETCTBEHHOCTb 3a HEABTOPW30BaHHbIE OnepaLMu, COBEPLLEHHbIE C
MCMONb30BaHWEM NNATEKHOW KapTbl UM CMEMHbIX KapT UKW UX PEKBU3UTOB.

11.1.9 HewucnonHeHne unn HeHapnemalliee WCMonHeHUe KapToaepsatenem obsasatenbcts no nykty 10.1.18
HaCTOALLMX NPaBWUIl MOMET CIyMUTb OCHOBaHWEM AJ1A OCYLLECTBIEHUA KOHTPONA 3@ BbIMONHEHUEM MOCNELHUM HaNOrOBbIX
06A3aTenbCTB, NPERYCMOTPEHHbIX 3aKOHOAATENBCTBOM PA AU MHOCTpaHHbIX rocy[apCcTB, UHbIMM OpraHamu W avuamm,
YMOMHOMOYEHHbIMU Ha 3TO MO OfepauuAM, OCYLLEeCTBAAeMbIM Mo OaHKOBCKON CUCTEME, C LENblo  yAaepmaHua
MPUYNTAIOLLUXCA CyMM C KapTofepMHaTena.

11.1.10 KapTtogepaTenb HeceT D1HAHCOBYHO OTBECTBEHHOCTb 3a BCE HEABTOPU30BaHHbIE U (MN) HECOBEPLLEHHbIE
VM onepauuy C UCMONb30BaHMEM MIATEMHON KapTbl WM €e PEKBM3UTOB W CMEMHbIX KapT, €cnu Kapta He Obina
3abnokupoBaHa, 3a UCKIoYeHneM onepauuii ¢ aBTopusaumeit Stand-in.

11.1.11 Tlocne nonyveHna yBeOOMNEHMA KapToOLEpMaTeNs O 3aKpblTUM CMemHbIXx KapT baHk He Hecet
OTBETCTBEHHOCTb 3a HEaBTOPMU30BaHHbIE OMNepaLym, COBEPLLEHHbLIE MO HUM.

11.1.12 baHKk He HeceT OTBETCTBEHHOCTW (MMYLLECTBEHHOW, (PUHAHCOBOW W T. M.) nepen KapToAepmarenem 3a
yuwiepb, NpuyMHEHHbI nocnefHeMy B pesynbTaTe COBEpLUEHWA onepauuii, rae MMenu Mecto akTbl MOJAENKN UK
MOLLIEHHMYECTBa CO CTOPOHbI TPETHYWX JINLL, U TaKoW yLLepb, HaHECEHHDbIV KapTofepHaTento, He Bo3MeLlaeTcAa baHkom.

11.1.13 BaHKk He HeceT OTBETCTBEHHOCTb 3a YObITKM, MOHECEHHbIE KAMEHTOM WKW 3a [Lpyrue oTpuuaTeNbHble
MOCNefCcTBMA B Clyvae, €Clv KIMEHT HE YHWUTOMMA MNaTEKHYIO KapTy B MOPAAKE, YCTaHOBAEHHOM HACTOALLMMM
npasvnamu.

11.1.14 baHk He HeceT puck Mo chakTaM MOLUEHHWYECTBa WM Kakyto-nnbo (UHAHCOBYIO OTBETCTBEHHOCTb 3a
MpoBefEeHVE Onepauuii Mo KapTe KapTOAEpMaTenA, €cnu MOCNefHWiA, NONy4YMB OMOBELLeHWE MO MPOBEAEHHOW UM
onepauuu, He3amMenTeNbHO He yBefomun baHk o dhakTe CoBepLUEHMA MU HECOBEPLLEHMA UM AaHHOI onepaluu.

11.1.15 B cnyyae ecnu kaptopepmatenb B yCTaHOBNEHHOM rnopsaxke obpaTtunca B baHk Ana akTuBauum ycnyru
OMOBELLEHMA W MOCNEe 3TOro He NONyYMn YBEAOMIEHUI MO COBEPLLEHHbBIM OnepaLmAM, TO PUCK MOLLEHHMYECTBA MO TakuM
onepaumnam HeceT baHK, 3a UCKNtoYeHMeM Tex clydyaeB, KOrja AaHHaA orepauvsa NOATBEPMAEHA KapToaepHaTenem uim
MpeTeH3nA MOCNeAHEero MOANEHKUT OTKNOHEHUIO COornacHo pasfeny 8 HacToALMX npaBwui, M B 3TOM Cly4ae
OTBETCTBEHHOCTb 3a (OHAHCOBbIE MOCNEACTBUA COBEPLUEHHbIX OMnepaLuii HeceT KapToaepHaTenb.

11.1.16 TonoxeHuna, npepycmoTpeHHble noanyHktammn 11.1.14 1 11.1.15 HacToALmX NpaBun, He NPUMEHAIOTCA B TOM
cnydae, Korja onoselleHne o6 onepaLumn He Obino NPeAoCcTaBNeHO CBOEBPEMEHHO MM BOBCE He OblNo MpepocTasaeHo
WM KapToaepmaTeNnb He MPefnpuHAN MPEBEHTUBHbIE MeEpPbl M3-3a 0bpbiBa CBA3M WK U3-3a TEXHUYECKUX Mpobnem,
BO3HMKLLMX Y onepaTopa CBA3W AW B Clly4ae BO3HUKHOBEHMWA ApYyrux npobnem.

11.1.17 [Oo ysepomnenna baHka 00 yTepe, Kpame, MOLUEHHMYECTBE (MAM MOAO3PEHUA B MOLLEHHUYECTBE)
OTBETCTBEHHOCTb 3a OMepaLuu, COBEpLUEHHble MO MNaTEeXHON KapTe, HeceT KapTodepMaTenb, KpOMe Cry4aes,
npenycMoTpeHHbIx nognyHktom 11.1.15HacToAwmx npaswn.
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11.1.18 HKnueHT HeceT OTBETCTBEHHOCTb 3a BCe YObITKW, HaHeceHHble baHKy (BKMtouas ynyLLEeHHYIO BbIrOAy), U
HacToALMM 6e30T3bIBHO ynonHoMoumnsaeT baHk B 6e3akuenTHOM nopapke cnucatb cymMy YObITKOB € DaHKBCKMX CYETOB
KnueHTa n HanpaBWTb Ha MoralleHne 3Tux 06A3aTeNbCTB.

11.2.26 BaHK He HeceT OTBETCTBEHHOCTb 3a NOTEPU U YObITKM, NMOHeceHHble KnneHTom B Xope obcnymuBaHusa, ecnm
3TO ABMAETCA pe3ynbTaToM MNpEPbIBaHUA, NMPEKpPaLLLEeHUa YCnyr, NpefocTaBlAEMbIX OMepaTtopamu CBA3W, MNATEMHO-
pacyeTHbIMW CUCTEMaMM, OrepaTtopamum CUCTEMbl U WHbIMWA TPETbUMM NMLEAMM, aKTOB rOCYyLapCTBEHHbIX OpraHos,
BO3/eCTBMA HENpeofonMMoil cunbl, aeicTeuii (bespeiicTeua) Knuenta, a Takme 3noynotpebneHuns Knuentom csoumm
npaBamMu U NpPeBbILLIEHUA NONHOMOYMIA. BaHK TakMe He HeceT OTBETCTBEHHOCTb 3a onepauumn no Cyety, coBepLUeHHble B
cnyvae CMEPTH (MMKBMAALMM), HELEeecnocobHOCTH, HennaTexecnocobHocT unn baHkpoTcTea KnneHTa, a Takme B Bpyrnx
NofobHbIX CAy4asx, €CNM He MoNyYeHbl MUCbMEHHblE [AOKasaTeNbCTBa MO YKasaHHbIM 0OCTOATENbCTBAM M 3TO
obcToATeNnbCTBO MoBAMANO Ha noBegeHue baHka. lNpu atom, BaHk, ucxopa w3 TpeboBaHwil 3akoHa, onpepenset
JOCTaTOYHOCTb AOKYMEHTOB, MOATBEPMAAIOLLMX COOTBETCTBYIOLLME (DaKTbl, UCKIIOUUTENBHO MO CBOEMY COBCTBEHHOMY
YCMOTpPEHMIO.

12 3AKJIFOYUTEJIbHbIE MONIOMEHNA

12.1 3akntouyeHune porosopa

12.1.1 [loroBop cuMTaeTca 3aKtoYeHHbIM, a ero NUCbMeHHaa hopma CoOXpaHeHHOW B ciyyae akuenToBaHua baHkom

3aABKM-0pepTbI KNMEHTa Ha NPeAyCMOTpeHHbIX baHKoM ycnoBuAx, BKNKOYaA HaCToALLME NpaBuna, Tapudbl 1 T.4., U

JeiicTBYeT [0 MOMHOTO U HajJiexallero CNoHeHNA 06A3aTeNbCTB CTOPOHaMM.

12.1.2 Bce cnopbl 1 pa3Hornacusa, Bo3HuKLIMe Mempay BaHkom u kaptopepsatenem B xope Aelicteua [orosopa,

peLatoTCA MNyTem MeperoBOpoB, a B Cilyyae HeJOCTUMEHWA cornacua - B CyaebHOM MopAfKe CornacHo

3aKoHopatenbcTBy PA, ecnu cTOPOHbI He JOCTUMIM MHOMO PeLLeHWA Mo B3aUMHOMY MUCbMEHHOMY COMNacuio.

KapTopepmartenb moxeT HanpasnATb TpeboBaHMA Mo YacTu npepocTasnaemMblx bankom ycnyr no Jorosopy B Odomc
npummpunTena gpuHaHcosoi cuctembl PA. Obasatenbcta cTopoH no [Jorosopy MMetoT 06A3aTeNnbHYH FOPULMYECKYLO cuiy
AN1A NPaBOMpPEEeMHNKOB CTOPOH.

12.1.3 [orosop moxeT b6bITb NpeKkpaLleH no TpeboBaHWIO Kamaoli U3 CTOPOH.

12.1.4 KapTopepmatenb moxeT pactoprHyTe [lorosop B ntoboe Bpema nyTem 3anoiHeHus u npegbasneHns B baHk

B YCTaHOBNEHHOM MOpPAAKE 3aABKU Ha 3aKPbITWE MNATEMHOW KapTbl M KapTOYHOrO CYETa WM MOCNEAYHOLLLEro

YHUUTOMEHMA MNaTEXHOW KapTbl.

12.1.5 Tocne nonyyeHWs 3aABKM Ha 3aKpbITWE MNATEXHOW KapTbl U KapTOyHOro cyeta baHka mpoBepAeT Hanmuuve
3anpeToB Ha KapTOYHbI/ CYET WAN WHbIX PaKTOPOB, MPEMATCTBYIOLLMX €ro 3aKpbITUIO, U B ClyYae UX OTCYTCTBUA, B
TeyeHve 7 paboumx fHeli mpuocTaHaBnuBaeT AENCTBUE MNATEMHON KapTbl, OCYLLECTBAAET MPOBOAKM MO OMepauuAM,
COBEPLUEHHbIM MO MNATEMHOW KapTe WM ee PeKBM3UTaM, U B MOPAAKE, MPefyCMOTPEHHOM MyHKTOM 5.8 HacToALmx
npaBwn, B3MMaeT BCE YCTaHOBMEHHblE TapuaM KOMUCCMOHHbIE MAaTeMM, NMPOLEHTbI, NeHun, WTpadbl U BO3BpaLLaeT
KapToAepMaTento HalMyYecTBylOLLME Ha KapTOYHOM CYETE [AEHEMHble CPeACcTBa M HauYWCNEHHble MpPOLEHTbl WK
nepeyncnaeT ykasaHHble AeHexHble CPeACTBa Ha OCHOBaHWM 3aABMIEHNA KapPTOLAEPHATENA N 3aKpbIBaeT NNATEKHYIO KapTy
M KapTOYHbIA cyeT, no dakty KoToporo [loroBop cunMTaerca npexkpaLeHHbIM. [py HanuuMmn Kakux-nnbo obasatenncrs
Mo NWHWM KapTOYHOro cyeTa MocnefHWii 3akpbiBaetcA, u [loroBop npoponmaer AeiicTBoBaTb TOMBKO MO YacTu
obsasatenbcTB (BKNtOYaA obasaTenbcrea, obpasoBaBLUMECA MO MPERYCMOTPEHHbIM NyHKkToM 12.1.14 ocHoBaHWAM) K
HauyMCnAeMbIX NO HUM LUTPaddHbIX MPOLEHTOB [0 VX MOMHOrO NOralleHns, eCiv MHOe He NMPesyCMOTPEHO 3aABKOI KNMeHTa
Ha 3aKpbITe KapTbl M KAPTOYHOTO cYeTa.

12.1.6 [OoroBop moxeT bbiTb pacToprHyT no nHuunatvee baHka B cryyae OTCYyTCTBUA LBUMEHWA MO KAPTOYHOMY CYETY
no nyHKTy 4.12.2 HacToAwwmx Mpasun.

12.1.7 KapTtopepmaTenb HeceT (PMHAHCOBYHO OTBETCTBEHHOCTb 3a Te OMepauuu, KOTOpble He3aBUCKMMO OT haKTa
OTCYTCTBWA BUHbI, ObINN COBEpLUEHbI C UCMONb30BaHWEM MIATEKHON KapTbl (BKAKOYaA NepeBbINyLLLEHHbIe KapTbl) UK ee
peKBU3NTOB U (Mnwn) bbinn NpencTaBneHbl baHKy MnaTeKHO-pacyeTHbIMM CUCTEMAMM MOCNE NPEAbABNEHUA 3aABKU Ha
3aKpbITVE MNATEMHON KapTbl U KAPTOYHOrO cYeTa U (MNK) 3aKpbITUA KAPTOYHOMO cyeTa u (Unu) npexpatledns [lorosopa,
€cnn Takue onepauuu 6binn nposefeHbl baHkOM B COOTBETCTBUMM C MpaBuiamy MNaTeMHO-pacHeTHbIX CUCTEM U (1K)
MMELOTCA OCHOBaHUA UX coBeplueHua kapTtopepmatenem. Obasatenbcrea nognemat mucrnonHeHnto B TedeHne 30 pgHent ¢
Jatbl ux obpasosaHuA. [pesycMoTpeHHas HaCTOALLMM NYHKTOM OTBETCTBEHHOCTb HE BO3HUKAET B Cllyvae eCiu onepaLus
(TpaH3akumsa) bbina coBeplueHa Yepes 45 pHeii (HaunHaa ¢ 46-oro) nocne NCTEYEHNA CPOKa BENCTBUA NNAaTEXHON KapTbl.

12.1.8 KapTopepmatenb HeceT (PMHAHCOBYIHO OTBETCTBEHHOCTb 3a OMepauuu, COBEpLUEHHble MO MiaTeXHON KapTe,
He3aBMCUMO OT paKTa OTCYTCTBUA BWHbI, B Clly4ae 3aKpbITUA MNATEMHON KapTbl U KApPTOYHOrO CyeTa, MEPEBbIMyCKa
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MnaTeXHON KapTbl, UCTEYEHUA CpPOKa AENCTBMA NnaTemHol KapTbl (ecnu onepauua (TpaH3akuua) bbina coseplueHa B
TeyeHve 45 fHeli Mocne UCTEYEHNA CPoKa AENCTBUA MNaTeXHOW KapTbl).

12.1.9 Bce Bupabl HanpaBnaemblx baHKy 3aaBok AoMMHbI ObITb NpeAcTaBieHbl B yTBepMAeHHo baHkom dopme (npu
Hanuuum).

12.2 BospgeiictBue Henpeoaonumoii cunbi (POPC-MAMOP)

12.2.1 BaHk u KapTo,u,epmaTenb OCBO60)K,D,aI-OTCﬂ OT OTBETCTBEHHOCTU 3a HEUCMOJNIHEHUE UNTN YaCTUYHOE UCMOJIHEHUE
06A3aTenbCTB Mo HacToAL MM NpaBuiam, €CiM OHO MMENO MECTO B pPE3yNbTaTte BO3,D,el71CTBVIF| Henpeo,u,onmmoﬁ CuUnbl
N KOTOPYHO CTOPOHblI HE MOrnM npeaBuaeTb uMinM MNpeRoOTBPATUTD. Takumm obcToATENbCTBAMU  ABNAKOTCA:
3EMNETPACEHNE, HaBOAHEHUE, NOMKap, BOVIHa, 06bABNEHNE BOEHHOMO U l-I[:)C3Bb|‘-lal.;’1H0I'O MONOMEHNA, NONNUTUYECKNE
BONIHEHWA, MNpeKpalleHne pa60T CpeacTB CBA3M, aKTbl roCyfapCTBEHHbIX OpraHoB W T.O., KOTOPbIE A€natoT
HEBO3MOMHbIM UCMOMHEHNE NPEQYCMOTPEHHbIX HACTOALL UMW NpaBUiaMmn 06A3aTenbCTB.

13 YBEO,OMIJIEHUE

YBAXKAEMbIA KIIMEHT

BHUMAHMWE! Npocum fo nognucaHuna Aorosopa BKNaAa 03HaKOMUTBLCA C MONOMEHUAMMU HACTOALLLErO JOKYMEHTA.
lapaHTOM Bo3MmelLleHuA Brnapos AaBndetca PoHA rapaHTMpoBaHMA BO3MeLLeHMA BKkaaos (nanee - doHg), agpec: 0010,
PA, r. Epesan, yn. B.CaprcaHa 6, Tten.: +374 10 583514, WntepHet caiiT: www.adgf.am. Bce onpepenenus,
ucnonb3yemble B [aHHOM YBELOMIEHWM, COOTBETCTBYIOT ornpejeneHnam 3axkoHa Pecnybnmku Apmenuna “O
rapaHTVpoBaHUM BO3MeLLeHNA BaHKOBCKMX BKNaAoB ousnyecknx nuy” (panee - 3aKoH).

13.1 Cnyuaii Bo3meLeHus

13.1.1 Baw rapaHTVpoBaHHbIi1 BKNaj, NOAIEHNT BO3MELLEHWIO B CEAyHOLLMX CyYanX:

e ecin baHK npu3HaeTcA HennaTemecnocobHbIM COMNacHO MOPAAKY, MPEefyCMOTPEHHOMY 3aKOHOAATENbCTBOM
Pecnybnuku Apmenua, n no pewennto Coseta LieHTpanbHoro 6aHka Pecnybnuku Apmenua (panee - LleHTpanbHbii 6aHK)
noATBepHaaeTcA pakT HEBO3MOMHOCTM BO3BpaTa baHKOM BKNaAoOB B CPOKM, YCTaHOB/IEHHbIE 3aKOHOM U [LOrOBOpamu;
nm

e ecim bank npusHaetca 6GaHKkpoTOM (manee - HennatemecnocoOHblii 6aHK) B MOpAAKe, YCTaHOBNEHHOM
3aKoHogatenbctsom Pecrnybnunkm Apmerua.

13.1.2 MakcumanbHbIil pa3mep v NOpALOK pacyeTa rapaHTMpOBaHHOIO BKaAa

Mopapok pacyeTa rapaHTMpoBaHHbIX BKNafoB YycTaHasnusaeTcA pelleHnem Coseta LleHTpanbHoro 6aHka
Pecnybnuku Apmenna N 26-H ot 26 asrycra 2008r.

BHUMAHWE! Bce Bawwun ppamosble Bknagbl, HaxogAlimeca B OfHOM OaHKe, CYMTAlOTCA OfHVM [pamOBbIM
BK/Ia[lOM, KPOMe HerapaHTMpPOBaHHbIX BKNaAoB, M BCe Balin BKnagbl B MHOCTPaHHOW BantoTe, HaXOAALLMECA B OAHOM
6aHKe, CHMTAOTCA OfHUM MHBANOTHLIM BKNA[OM, KPOME HerapaHTUPOBaHHbIX BKNALOB.

Ecnn Baw 6aHkoBckuiA BKNag, 6bin chopmnpoBaH B pe3ynbrate o6befuMHeHNA baHKa C OfHUM MAW HECKONbKUMM
apyrumn baHkamu, To Baw Bknap B Kampaom v3 obbefuHUBLUMXCA GaHKOB paccMaTpuMBAETCA Kak OTAENbHbI BKNag B
nopApKke, NPefycCMOTPEHHOM 3aKOHOM.

Pasmep Bo3meLLeHua no BKnagam:

Ecnn
o e Ecniv B ToMm Ecnu B Tom e baHKe nmeeTe BKNagbl U B
e BaHke Apamax PA, n B uneantote
B baHke
antoTHanA eeTe nmeete Ecav apamosbiii : .
CW L,paMoBbIii
CTPYKTypa BKnapga TONLKO TONbKO BKNag GoNbLUe
BK/af, MEHbLUE
" NHBaNIOTHbI 7 MAH Apamos
ApPamMoBbIN i BKnag PA 7 mnH gpamos PA
BKNag,
16 mnH gpamoB 7 MIH ApamoB
PA PA (rapaHTtupyertca
MakcumanbHbl (rap Py
i basme 16 mnH 7 MITH (rapaHTupyeTca BO3MELLLeHWe 1, paMOBOro
P P LpamoB LpamoB BO3MELLLEHME BK/1aga B
rapaHTVpoBaHu
PA PA TONbKO nonHom obbeme n
A BKNaga
L,pamoBOro WHBANOTHOrO
BKNaga) BKJ1aja B pa3mepe
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pasHULbl MeMLY
7 MNH ,pamoB K
CYyMMbI MOJAJemalL,ero
BO3MELL,EHMNIO
J,pamoBOro BKNafa)

Ecnn Bbl nmeete cobcTBeHHbI BKnag, B HemnaTexecnocobHom baHke M OfHOBPEMEHHO ABNAETECH COBNAAeNbLEeM
obiero Bxknaga B Tom e baHKke, B nopajke v pa3mepe, NpefycCMOTPEHHbIMU 3aKOHOM, rapaHTUpyeTcA BO3MeLLeHue
obLueit cymmbl cobeTBeHHOro BKnafa v obLuero Bknaga npornopuvoHanbHo gone Batero yyactus.

Ecnm y Bac umetotca npobnemHble oba3aTenbctsa MO OTHOLLEHMIO K HernatemecnocobHomy baHKy, pasmep
BO3MELLEHNA pPACCHUTbIBAETCA, UCXO4A U3 MOMOMUTENbHOM pasHuubl  MEMOY Batuum BKNagomMm wu ﬂpO6ﬂeMHbIM
obasatenbcteoM. 06a3aTeNbCTBO cyMTaeTcA NPOONEMHbIM, €CN BbINNaTbl MO OCHOBHOW CyMMe (MnM ee YacTu) UaK no
npoLeHTam Mo JaHHoMy obasaTenbcTey npocpoyeHbl 6onee yem Ha 90 gHelt OT cpoka, yka3aHHOro B LOroBope.

O6wwmin BKNap aByx unm bonee UL, CYMTAETCA OTAENbHBIM BKNAAOM KaMAoro npornopLUOHaNbHO Jone yyacTua,
onpepeneHHo B peno3uTHom poroeope. Ecnv B fenosuTtHoMm foroBope He onpepeneHbl [0V y4acTuA BRajenbLes
obLero BKnaga, CyMma BKNaja pacrnpenenaeTca Mexay BKIafAuMKkamMu paBHbIMU YacTAMM.

Bo3meLleHne no Bknagam BbiMnaunBaeTca Tonbko B gpamax PA. CTOMMOCTb MHBaNOTHOTO BKNaAa B 4pamMOBOM
BbIpaMeHUN onpepenaeTcA ucxopa w3 obbabneHHoro LleHTpanbHbim 6aHkom PA  cpepHero obmeHHoro Kypca,
chOpPMMPOBAHHOTrO Ha BaltOTHOM PbIHKE Ha [ileHb HACTYMIEHWA CyYas BO3MELLLEHNA.

Baw 6aHkoBCKMIA BKaf, HE NOJNEMNT BO3MELLEHNIO, €CNTN Ha AEHb HACTyneHMA cny4aa BO3MELLEHUA €ro CyMmma
coctasnaeT meHbLie 1000 gpamos PA.

13.1.3 HerapaHTupoBaHHbIii 6aHKOBCKUIT BKNag,

Bawu 6aHKOBCKMIA B Knag, HEe NOOJIEKUT BOSMELLLEHUIO, €CIN:

a) Bbl ABnAeTecb pykoBoauTenem U (MAK) YNEHOM CeMbW PYKOBOAUTENA JaHHOro baHKa,

6) Bbl umeeTe 3HauMTENbHOE yyacTWe B YCTaBHOM KanuTane faHHoro 6aHKa u (Unu) ABnAETeCb YNEHOM CEMbM LA,
VIMEIOLLLErO 3HaUYMTENbHOE yyacTue B yCTaBHOM KanuTane AaHHoro baHka,

B) Bbl B KauecTBe Bnafenbla (coBnagenbLa) BKnaaa oTKasanvcb oT cBoero npasa Ha Bawwy gonto,

r) cpencTBa Ha Baluem fenosmutHom cuete B nopagKe, NPefyCMOTPEHHOM 3aKOHOM U MPaBOBbIMW aKTaMu, MpU3HaHbI
LO6bITbIMM NMPECTYMNHbIM NyTeM [0 Tex nop, noka Bamu He fokasaHo obpaTtHoe,

n) no Bawemy BKknagy HauMCnAOTCA MPOLEHTbI MO CTaBKE, Kak MUHUMYM B 1.5 pa3a npeBbilwatoLLLeli NPOLEHTHYHO
CTaBKy, NMPUMEHVMYIO B pamKax aHallorMyYHbIX AEMO3UTHBIX AOrOBOPOB AaHHOro baHkKa, AENCTBYIOLLMX Ha BaTy BHECEHWA
BKNaja B pamkax ohepTbl O 3aKN04eHNM NybaMyHoro Jorosopa,

e) Baw penosnTHbIii cueT HaxoamTca B cunuane gaHHoro baHka, pacnonomeHHom 3a npegenamu PA.

13.1.4 TlopAnok v cpoku BbiNnaTtbl BO3MELLEHWUA NO BKNajam

PoHp nybnvkyeT obbABeHWE O cryyae BO3MELLEHMA B TeyeHWe Tpex pabounx [Heli nocne HacTynneHwa cnydas
Bo3MeLLeHnA. Bbinnata Bo3melLeHWA ocyuiectenaetca PoHAOM NOCPEACTBOM HernatemecnocobHoro unm nHoro baHka
HauuHaAa ¢ aBapuatoro paboyero gHA, CNeaytoLLero 3a AHEM HaCTYMNeHna cnyyas Bo3melleHus. TpeboBaHue o Bbinnare
BO3MELLEHNA [OMMHO ObITb NPEACTaBNEHO B MUCbMEHHOW WK 3NEKTPOHHOW hOopMe He Mo3fHee Tpex NeT C MOMEHTa
HacTynneHusa cnyyasa Bo3mellleHuA. B cnyyae ecnu TpeboBaHue He OyneT npeactaBleHO B yKasaHHbIA Cpok, PoHp He
6ynet BbinnauvBaTb Bo3MellieHne no Bawemy Bknapgy. donp obasyetcA BbINnaTUTb BO3MELLEHME Ha OCHOBaHWM
MUCbMEHHDBIX WM 3MEKTPOHHbIX TpeboBaHU BKNafuMKOB B TeyeHWe Tpex paboumx [Hell ¢ MOMEHTa MpeabABAEHMA
TpeboBaHuA, 3a UCKIOYEHWNEM NPEfYCMOTPEHHbIX 3aKOHOM Cryyaes.

BHUMAHUE! B uenax obecneyeHna onepaTMBHOCTW BbIMnaTbl BO3MELLLEHUA PEKOMEHAYEM He3amepnTenbHO
coobLiatb baHKy 0 NtoObIX M3MEHEeHUAX B AaHHbIX, NPefocTaBneHHbIX Bamu npu 3akntoveHnn [enosmMTHOro goroeopa
(maHHble y[0CTOBEPAIOLLErO IMYHOCTb AOKYMEHTA, COLManbHOW KapTbl, afpec, TenedoH 1 np.).



