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* Interest accrued on the customer's deposits and bonds is also considered cash.
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Methods of accepting loan repayment payments

  
 

  

  

◾ For the purpose of customer due diligence under the RA Law “On Combating Money Laundering and Terrorist Financing”, the Bank may, 
based on the “Know Your Customer” principle, request additional documents or other information from the consumer and may also  ask 
additional questions during verbal communication (where such a requirement exists).

◾ Under the Foreign Account Tax Compliance Act (FATCA)

◾ You have the right to communicate with “Ardshinbank” OJSC in the manner you prefer, by mail or electronically. Receiving 

information electronically is the most convenient option. It is available 24/7, is free from the risks of loss of paper information, 

and ensures confidentiality.


