
Registration via e-mail

The process of receiving the service

The process of obtaining a service (eSIM only)

6. Click “Verify Eligibility”
7. Enter your card number

8. Click

9. Select the SIM card
10. List of eSIM enabled devices for reference

11. Confirm activation
12. You 

1. Click “Register” or “Login”
2. Enter your email
3. Click “Confirm via e-mail”.

4. Click on the link to log in
5. Enter your first and last name



The process of getting the service (How to activate -Checklist)

Process of obtaining the service (eSIM installation)

Process of receiving the service 
(Unlock the phone and confirm the order)

13. Click “How to Activate” to familiarize yourself with the 
process

16. Press “Unlock phone” to complete the process
17. Tap “How to Unlock”

21. “Confirm Order” will direct users to install eSIM
22. “Click to install”
23. Continue with the installation on the phone

24. ress “Done” to confirm
25. The 

18. Tap “Confirm via email”
19. Click “Confirm Order” to complete the process
20. Click 

14.  Checklist for activation
15. Next, 



The process for getting the service 
(guide for setting up your phone by email)

The process of receiving the service (Start Plan)

Process of receiving the service (Connected)

26. The customization guide is sent to users by email
27. User can follow the infographic instructions
28. There are instructions for both iOS and Android
29. Go to Phone settings > Enable data roaming
30. Data roaming is enabled

31. Go to View My Plans and Start a Plan
32. The plan schedule can now be synchronized with your travel dates

33. Select “Start Date” and confirm the selection
34. The start and end dates will be shown to users

1. Data roaming is active, status will change to “Connected” and roaming country
2. “Status page” contains additional information


