Registration via e-mail

1. Click "Register” or "Login” 4. Click on the link to log in
2. Enter your email 5. Enter your first and last name

|n

3. Click "Confirm via e-mai

FLEXIROAM X. FLEXIROAM X, FLEXIROAM . @  magicsign-in link for F...

Can we have your name?

Login | Sign Up with Email

Jackson

jacksonsfive@fiexiroam.com | Jod

Login to Your Account
= -

Check your email

i jacksonsfive@fiexiroam.com
and click the link in the email to
login.

What s Flexiroam X?

World's first and leading eSIM data plan App that
gives you access to more than 500 mobile
networks in 150+ countries around the world.

ht now?
Ak

Sign Up or Login

Continue as Guest

Not on your mobile device rig! alh

& z x cvbnm @&

The process of receiving the service

6. Click "Verify Eligibility” 8. Click
7. Enter your card number

6™  FLEXIROAMYX
@ GET 30% OFF YOUR FIRST PURC ® rostercord ® rostorcara

Traveling Soon?

No Data Plan

MPLIMENTARY NTARY
Star , Global Data Plan Starter Pack, Global Data Plan
&15% Discount

Get a Data Plan to Roam

To confiom your lgbilty please enter your
® rostercara Mastercards Card Number.

nentary Starter Your card numbor il only b used to confirm your
n Pl & ity fo his benefi,you willnot be charged
Congrats, you're eligible!

& 5524 5900 0001007
Complimentary Starter Pack and 1x 1GB
Global Data Plan Valid for 5 Days
BX4 jacksonsfive@fiexiroam.com available for redemption

Iunderstand that | need to unic
use this service. @

Enter any codes to redeem, activate.

@ Get Data Plans

Next, redeem your FREE Starter Pack and 1x 168
Siobal Data Plan Valid for 5 Days

The process of obtaining a service (eSIM only)

9. Select the SIM card 11. Confirm activation
10. List of eSIM enabled devices for reference 12. You

Get Starter Pack(s) < Redemption Summary.

Xesim @ US$0.00
' O sntactvation Qy
Uss0.00
XeSiM
Instant activation

Product info

=
2.,
T

added to your account. Next, unlock
your phone to receive your Starter Pack.

Continue

Android
el 2, Pil 2 X, Picel 3, Pixel 3 X, Pixe 30, Piel 30
x Pirel da, XL, Pixe 5, Pixel S0, Pxel 6

Subtotal

‘Samsung Galaxy Z Fokd2 G, Fold3 5G, Foldd it

Samsung Galary 2 Fip, Fip3 56,
Samsung Galaxy Note 20, Note ¢
\awe £40, 740 Pro, P50 Pro, M




The process of getting the service (How to activate -Checklist)

13. Click "How to Activate” to familiarize yourself with the 14. Checklist for activation

process

16. Press “Unlock phone” to complete the process 18. Tap “Confirm via emai

17. Tap "How to Unlock”

Get Data Plans

15. Next,

Get Data Plans

Process of receiving the service
(Unlock the phone and confirm the order)

|//

19. Click "Confirm Order” to complete the process
20. Click

Starter Pack Status. < Phone Unlock Instructions. ‘Starter Pack Status.

® rmostercard ® ® mostercara
COMPLIMENTARY COMPLIMENTARY
Starter Pack, Global Data Plan « Starter Pack, Global Data Plan
15% Discount

How to unlock your phone?

A SIMlock / network fock
bt into mobile phanes.

Starter Pack Redeemed

To use Flexiroam’'s services, you will have to unlock
your device.

7o unlock you phone, please contact /callyour
network carrie in your home country and request
them to unlock your phone.

Once your phon has been unlocked by your netvork
Garrier, then you can proceed with the Fiexiroam set
. up steps and user Flexiroam connectivity when

| @ istallesim T @ nstattesim

Get Data Plans

Process of obtaining the service (eSIM installation)

21."Confirm Order” will direct users to install eSIM 24 ress "Done” to confirm

22."Click to install”

25.The

23. Continue with the installation on the phone

Welcome!

Manage My SIM
¢ Manage My SIM(s) < tanage My SIM(s)

O 2022050558572 (c T)) (( 1 )) O 2022050558572 ==

Mastercard Redemption eSIM
Mastercard Redemption eSIM

Activate eSIM Mobile Plan
FlexiroamX would lie to activate an eSIM on Setup Complete
s iPhone.

Your Flexiroam eSIM is now active on this.
iPhone.

Verify via email



The process for getting the service

(guide for setting up your phone by email)

26. The customization guide is sent to users by email
27. User can follow the infographic instructions

28. There are instructions for both iOS and Android
29. Go to Phone settings > Enable data roaming

30. Data roaming is enabled

Date: Tue, Feb 28, 2023 at 5:34PM To get connected, please make sure to go it < Mobile Data Flexiroam < Mobile Data Flexiroam
Subject: Action required: Install your Mastercard through the f
Redemption eSIM
To: <jack > s = - e Mobile Plan Label : Mobile Plan Label
Turn On This Line ) Tum On This Line
« Data Plan s activated (i the Aop under “View My
Pians”

FLEXIROAM X © FRX Mastercard eSIM s selected for cellular/

INSTALL YOUR Network Selection 5-STAYH Network Selection

MASTERCARD : S My Number My Nomber

For list of Network Operators, please refer to
REDEMPTION Pian information lcon under ~View My Pians” n From the home screen, o to your Voice & Data Voice & Data
the appicat hone Settings > Mobile/ Callular
he application Phone Setting: 8 Cety Mobile Data Network Mobile Data Network
Data > Acd Data / Celular Plan > Top

ESIM AP o Mastercard Rdempion i i — DataRoaring

“flexiroam" OR “pepper

SIMPIN SIMPIN
w the steps below to

Redemption eSIM Install eSIM following the step-by-
step guide: Settings Low Data Mode Low Data Mode
in Flexiroam X app, tap Account > JonDoe
Manage My SIM(s) o, e

Applo Avcado Froe for 3 Months.

Limit I Address Tracking Limit P Address Tracking
9 Arplane Mode

8w
B sucoon

Delete eSIM Delete eSIM

The process of receiving the service (Start Plan)

31. Go to View My Plans and Start a Plan 33. Select “Start Date” and confirm the selection
32. The plan schedule can now be synchronized with your travel dates ~ 34. The start and end dates will be shown to users

<& View My Plans

Active | Upcoming History

- February 2023 .' \ B |
A N 4 Sun Mon Tue Wed Thu Fri
11GB 5 Days Pt d
; Confirmation o
SR L When do you want to start this plan?
19 Sep 2022 29 Sep 2022 28 Feb 2023 05 Mar 2023

¥1GB 5 Days Pla
Balance: 1.00 68

1. Data roaming is active, status will change to “Connected” and roaming country
2. "Status page” contains additional information

FLEXIROAM ¥,

tedk 2378820257721 Maxis

MALAYSIA

Get Data Plans




