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Dear Client,

Thank you for using the services of Ardshinbank CJSC. Please read the following terms and conditions
(hereinafter referred to as the "General Terms" or "Terms"), which regulate the contractual relations between
you and Ardshinbank CJSC arising from the use of these services.
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1. DEFINITIONS AND ABBREVIATIONS

The definitions used in the Terms have the following meaning, unless otherwise indicated or the content or
context requires otherwise:

Bank - Closed Joint-Stock Company Ardshinbank (registered on February 25, 2003 by the decision of the Board
of the Central Bank of the Republic of Armenia No. 76-A as of February 25, 2003, license for banking activities N 83).

Client - an individual, sole entrepreneur, legal person (including any organization or entity without the status
of a legal entity that, by virtue of the law applicable to them, may have bank accounts and use other banking services)
that uses or desires to use the Bank's services.

Depositor - a Client who has entered into a bank deposit agreement with the Bank.

Bank account(s) (also referred to as an “Account”) - current, card, savings, credit, metal and other accounts
offered by the Bank. Relations between the Bank and the Client arising from the servicing of certain types of accounts
of the latter can be regulated on the basis of other documents approved by the Bank, of which the present Terms also
form an integral part.

Developer - a legal entity or a sole entrepreneur who is the owner of a land plot and whose the rights and
obligations to the building are registered in the State Committee of the Real Estate Cadastre of RA in the manner
prescribed by law, on the basis of an architectural and design task, construction project, permission on construction of
a subdivided building on the land and a list of subdivided units for architectural and construction project.

Buyer - an individual or legal person acting as a buyer under a real estate purchase agreement concluded with
the Developer (hereinafter referred to as the "Contract on purchase right").

Partner - an individual who is in contractual relations with the Bank or has such a desire without being a Bank
Client.

Developer’s Special Account - the Bank's special account for Developers, intended for collection of
prepayments and other payments from third-party payers acting in favor of the Buyers in order to purchase apartments
and non-residential premises in the building under construction on the basis of the real estate purchase agreements
concluded with the Buyers.

Tariffs — approved and periodically reviewed by the Bank a document that provides for the types of payments
levied from the Client for services provided by the Bank, the procedure and amount of such payments, as well as other
special conditions of a given service. Tariffs constitute an integral part of the Terms. The Bank can establish general and
individual tariffs for Clients or groups of Clients.

Banking day - (also referred to as an “Operational day”) a working or non-working day during which the Bank
provides banking services. In the Bank, the banking day starts at 9:15 and ends at 16:45 in Yerevan time, unless otherwise
provided by the Bank in terms or contracts of individual services.

Application-contract - an application in the form prescribed by the Bank, containing an offer for conclusion
of a relevant agreement on the use of services offered by the Bank, including but not limited to opening a bank account,
providing a chequebook, operating a service system, placing a deposit.

Distance Service System or System - ARDSHINBANK [-BANKING system, whereby the Bank provides
individual banking services using electronic documents and/or special technical means (certificates, keys, etc.).

Cash operations - services provided for cash operations, including, but not limited to, depositing cash on the
account, debiting the account, transferring money without opening an account, paying utility bills, converting of
currency, etc.

Cash funds - Armenian drams, foreign currency (in the form of banknotes and coins) in circulation, as well as
recalled or withdrawn from circulation, but subject to conversion.

Other valuables - expressed in AMD or foreign currency payment securities, payment and settlement
documents, bank standardized bullions of precious metals, commemorative coins, precious metals, stones, jewelry
accepted from Clients for storage or pledge of value, as well as other valuable things or valuables, which are subject to
storage in the Bank's depository in the manner prescribed by the Bank's internal legal acts.

Valuables - cash and other valuables.

Securities - securities provided for by the RA Civil Code (except for payment securities).

Depo account - an account opened with the Bank to register the Securities owned by the Client or purchased
from the Bank (through the Bank), where the Securities are accounted for by individual issuers, place of storage.

Depositor of valuables - the Client who applied to the Bank for placement and storage of valuables by renting
an individual safe deposit box in the Bank.
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Depositary - the Bank.

Order - a document, electronic or voice message submitted by the Client to the Bank as a basis for execution
by the Bank at the expense of the Client or transfer by the Bank to third parties, the purpose of which is the alienation
or purchase of Securities by the Client.

Safe depository - a storage designed for safe deposit boxes for storing valuables and constructed in the
premises owned or rented by the Bank according to regulatory requirements.

Safe deposit box - a separate movable unit (safe box) of the metal shelf (safe boxes) in the depository where
the personal locker is stored.

Personal locker - a separate movable unit of a safe deposit box.

2.SUBJECT OF REGULATION AND APPLICATION OF THE TERMS

2.1 The present Terms define the order and conditions for opening and maintaining (servicing) accounts,
providing other banking services by the Bank, including custodian and investment services, and regulate the contractual
relations between the Bank and the Client, and the Partner (collectively referred to as the Parties).

2.2 By using the services of the Bank, as well as signing the contract (including the application-offer) with
the Bank, the Client declares that he/she accepts these Terms, understands their meaning and is aware that they are
binding on him/her and the Bank and have contractual force.

2.3 The Client may familiarize himself with the Terms at the information stands located in the head office
and branches, as well as on the Bank's official website www.ardshinbank.am , where the Terms have the same legal
force and applicability. In case of discrepancies the terms published on the website shall prevail.

2.4 The Bank may provide individual services and transactions on the basis of other contracts, as well as
other rules and conditions established by the Bank. These Terms are considered an integral part of the said conditions
and govern also the contractual relationship between the Bank and the Client in connection with provision of other
banking services, including custodian and investment services, unless otherwise established by special agreements and
terms of individual services.

2.5 If the provisions established by law, normative legal acts of the Central Bank of RA, as well as by
additional written consent between the Bank and the Client, including the Application-offer, differ from the provisions
established by the General Terms, then the provisions of the said acts shall prevail.

2.6 Terms, Tariffs, as well as instructions, annexes and other documents related to banking services are
approved by the Bank and may be changed and updated from time to time by the latter unilaterally, except for cases of
setting individual tariffs for the Client that are not subject to publication. The Bank, at its own discretion, publishes the
amendments and supplements by means of public media. Thus, the Bank publishes information on amendments and
supplements:

2.6.1  on the Bank's website and (or)
2.6.2 by placing announcements on information stands at the Bank's branches and other Client service units
and (or)
2.6.3 by sending information to the e-mail addresses of the Clients and (or)
2.6.4 by other means that allow the Client to receive this information and make sure that it is received from the
Bank.
The Bank shall, at its sole discretion, publish information by one or more of the above methods. Changes to the Terms
and Tariffs come into force on the 7th working day after their publication on the Bank's official website
www.ardshinbank.am , unless the Bank establishes another term for the entry into force of these changes. In this case,
the day of publication is the date of posting information on the Bank's website. The Client agrees that while continuing
to use the Bank's services (also not closing the account without performing transactions on it), he confirms that these
changes have been accepted by him. If there is a conflict between the unilateral changes established by this clause and
the effective date of unilateral changes established by other documents that together with the Terms constitute an
integral part of the agreement concluded with the Client, the term of this clause shall be valid.
2.7 When setting an individual tariff for the Client, this tariff takes effect in the period established by the

Bank.

2.8  Along with the introduction of amendments to the Terms, Tariffs and other documents regulating relations
for individual services of the Bank in accordance with the procedure specified in the Terms, the Bank is entitled to
amend also the contract signed by the Client, including the Application-offer, another standard document in the form


http://www.ardshinbank.am/
http://www.ardshinbank.am/
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approved by the Bank without obtaining the Client's signature , if such changes are of a technical nature (arithmetic,
spelling errors, typos, omissions, etc.) or are performed in favor of the Client and have beneficial consequences for the
latter.

3. BUSINESS RELATIONS BETWEEN THE BANK AND THE CLIENT

3.1 Using the Bank's services, the Client guarantees and assures that he/she has the necessary legal capacity
and capacity to conclude and execute transactions, has all the necessary permits and consent of trustees, trustees, and
for legal persons - management bodies, supervisory and supervisory bodies, creditors and other bodies or persons.

3.2 The parties assure that the Terms are legally binding on them and are valid and they do not know any
circumstances leading to invalidity of the obligations arising from the Terms.
3.3 In the presence of standard forms of documents established by the Bank for a particular operation, the

Bank is entitled not to accept documents that do not conform to the established form and to refuse to perform the
operation. The Bank is not responsible for the accuracy of the information in the documents submitted by the Client.

3.4 The Bank has the right to demand the translation into Armenian language and notarization of documents
presented in foreign languages. The Bank has the right to photocopy or keep the documents, while not undertaking to
reimburse the Client's expenses.

3.5 When using the Bank's services, the Client is obliged to submit documents and information allowing the
Bank to properly identify the Client and verify the latter's competence to perform the transaction.

3.6 While identifying the Client, the Bank shall perform identification of the relevant document, the
signature or person represented on it by visual inspection. The Bank is not obliged to use special means of identification
and is not liable for losses and damage incurred by the Client as a result of transactions performed on his behalf, if in
this situation it was impossible to establish that this transaction reflected the true will of the Client.

3.7 The Client may transfer the right to dispose of his Accounts to another person on the basis of an order
approved by the RA legislation and a power of attorney acceptable to the Bank. When performing an operation through
a trustee, the Client is obliged to clearly formulate in his power of attorney his will to transfer the right to conduct a
transaction on his behalf to a third party. In the event of revocation of the power of attorney, the Client is obliged to
notify the Bank in writing (the branch of the Bank conducting the proxy operation) in writing. The Bank shall not be
liable for losses incurred by the Client as a result of acts committed by the trustee, if at the time of such transactions
the Bank (the branch of the Bank conducting the operation by proxy) has not yet received written notification from the
Client about revocation of the power of attorney. The Client bears full responsibility to the Bank for the actions of the
persons entrusted to them. When submitting a power of attorney in a language other than Armenian, it is also required
to submit a notarized Armenian translation of this power of attorney, and the Bank may, at its discretion, accept the
power of attorney without any translation.

3.8 The Client is obliged to provide the Bank with the full data necessary for establishing communication
with him/her, as well as to provide other information and documents periodically requested by the Bank in the course
of conducting banking operations. The Client shall immediately notify the Bank in writing of any changes in the submitted
data. The risk of negative consequences of failure to notify the Bank about changes in data in accordance with the
established procedure is borne by the Client.

3.9 The Client is obliged to immediately inform the Bank in writing about all circumstances and events that
may affect the relationship with the Bank (including but not limited to changes in name, organizational and legal form,
residence, address, representatives of the Client and their authority, bankruptcy / insolvency proceedings of the Client,
etc.), submitting, at the request of the latter, substantiating documents.

3.10  The Bank shall deem credible the data under its possession, including those submitted by the Client,
and shall rely on them as long as the Bank has not informed the Client, in a due manner, of the changes therein.
Meantime the Bank shall have the right to verify the information provided by the Client in which connection the Client
shall, by concluding the Agreement, authorize the Bank to make any repeated verification (necessary in the opinion of
the Bank), making inquiries on behalf of the Client with individuals and agencies posssessing such information.

At the same time, the Client is aware that the identification of the recipient of the transfer can be carried out by the
recipient's bank, based only on the account number.

3.1 The Parties accept that any requirement, notification or other message arising from the Terms must be
in writing, signed by the sending party and sent by courier or postal service to the last known address of the other party,
or to the last known email address of the other party, with the exception of cases where by law, these Terms or by
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mutual consent of the Parties, a different procedure for sending a specific requirement, notification or message is
established. The last known address, including the e-mail address, is the last address provided by the Client and
registered in the Bank. At the same time, any request, notice or other message sent by the courier or postal service to
the last known address of the other party is deemed to be duly received (transferred) by the other party (party) starting
from the seventh day after it was sent, even if it subsequently turns out that the party has not actually received a
notification. Any request, notification or other message sent by the Bank to the last known email address of the other
party shall be deemed to have been duly received by the other party from the seventh day of its dispatch, or from the
date of confirmation in receipt of the demand, notice or other message to the e-mail address in the said seven-day term.
The day of sending the request, notice or other message is determined by the day the e-mail was sent with the contents
of such a requirement, notification or other message.

3.12 By submitting his/her data to the Bank, the Client agrees to receive information from the Bank on the
services provided, offers for concluding contracts and other documents by mail, electronic mail, telephone and other
means of communication.

3.13  The Bank has the right to photograph and conduct audio and video recording of telephone conversations
between the Client and the Bank, visits of the Client and the course of execution of operations in the Bank's territory.
Photos, audio and video recordings are kept in the Bank and can serve as evidence in the course of dispute resolution.

3.14  The Client hereby gives his/her consent to the Bank to accept contributions from other persons on the
Client's monetary obligations to the Bank and releases the Bank from any claims and liabilities arising from these actions.

3.15  The Client agrees and allows the Bank to disclose to third parties the initials of his/her name, as a client
of the Bank, as well as any of the letters of his/her name and/or surname, information on any account with the Bank
without specifying bank and/or card accounts, account and/or card numbers. The Client undertakes not to file any claims
and/or demands to the Bank in connection with disclosure of the above banking secret. If the Client does not wish to
disclose the above information, the latter submits a corresponding application to the Bank in a form acceptable to the
Bank.

3.16  The Client shall make the payments for the services provided by the Bank in accordance with the Bank's
Tarriffs; meantime, the currency for the said service shall be converted in accordance with rate established by the Bank.
The Bank shall have the right, without additional instructions by the Client, to charge, without acceptance, the fees
established subject to the tariffs,, as well as the expenses made by the Bank as a result of providing the Client with
services — and in the event of generating debts to the Bank under the agreements signed therewith, directly from the
Client’s Accounts without additional assignment’s by the Client. Meantime, the Bank shall have the right to convert the
amount to be debited from the currency account at the rates by the Bank and to charge the fee for conversion established
by the Tariffs.

3.17  The Parties accept that the documents and data provided electronically to the Client in the cases
provided for in the Terms are equivalent to their paper copy, fixed by the signatures of the parties, and have the same
legal significance, are considered officially transferred to the Client and serve as the basis for conducting operations on
the Client's Accounts. In the event that the documents are submitted for the Remote Maintenance Systems, the provisions
of this clause also apply to documents received from the Client for the specified Systems. At the same time, the risk of
legal consequences, possible losses and expenses arising from actions (evasion from performance of certain actions)
performed on the basis of data (information) provided to the Client (received from the Client) in the ways indicated in
this paragraph shall be borne by the Client.

3.18  The Parties accept that the Client has the right at any time, without any reasoning, to refuse the consent
given by him/her for making inquiries to the credit bureau under the Application-contract, by submitting a corresponding
written application to the Bank.

3.19  If the Bank has received any information that the Client's means of communication provided to the
Bank, including telephone number, e-mail address, residential address, etc., no longer belong to the Client, the Bank
has the right and the Client hereby gives his/her consent to the Bank to unilaterally terminate delivery of messages,
notifications or other information to the Client via the communication means as specified by the contract or legal acts.
In case of failure to deliver messages (notifications) as specified herein, the Client agrees not to file any claims to the
Bank in the future due to non-receipt of these messages (notifications).

3.20  The Client gives his/her consent for the Bank to process (collect, fix, enter, coordinate, maintain, use,
etc.) his/her personal data, i.e. - full name, identity document, social security card/public services number or the number
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of the reference on the absence thereof, address, telephone number and/or any other information allowing for the direct
or indirect identification of the Client under the law of the Republic of Armenia “On the Protection of Personal Data”
for the purpose of concluding agreements with the Bank, using the Bank’s services in the future, receiving information
about the promotional offers made by the Bank, and other services.

3.20.1 By virtue of this clause, the Client gives his consent for the Bank to make a request to "AKRA Credit
Reporting" CJSC and authorizes the latter to provide the Bank with information on his current and past financial
obligations, as well as other data that the Bank may request to be taken into account.

1. when making a decision on signing a credit (loan, etc.) agreement (this point is a mandatory condition when
submitting a credit application),

2. When monitoring,

3. When offering other services.

He also gives his consent so that in the event that the Bank concludes an agreement with the Client, at any time
during the term of the given agreement, without informing the Client in advance, "AKRA Credit Reporting" CJSC will
provide the Bank with information on his financial obligations arising in the future, as well as other data.

The client is hereby informed that the number of credit inquiries may have a negative impact on the
credit summary score. If the request is made as part of monitoring, it has no negative impact.

By virtue of this clause, the Client authorizes the Bank to provide any information about him/her, which has been
made available to the Bank, including his/her personal data, to other organizations and the Bank's agents, including
credit bureaus, insurance companies or, information systems, information companies (including, but not limited to,
"Nork Social Services Technology and Awareness Center Foundation"), belonging to state and local government
bodies and/or other persons, to verify the specified information, to find out the credit history and to obtain additional
security if necessary. At the same time, the Client authorizes the Bank to receive his personal data and other
information about the Client from other companies and organizations, as well as from his workplace.

The client confirms that he is aware that the provided information and data, depending on their content, may
influence the relevant decision made by the Bank.

3.20.2 Consent for the procession of personal data shall be considered given by the Client, and the Bank shall
obtain the right to process the Client’s personal data for the implementation of the activities stipulated by such
agreements during the effective period thereof, as well as for submission to organizations/individuals collaborating with
the Bank provided it is necessary for rendering the corresponding service for the Bank and/or carrying out activities
for the Bank and/or obtaining property, and/or in all the cases when requirement for the procession of such data is
directly prescribed by law.

3.20.3 In case of the Client's request that the consent for the procession of personal data be recalled in writing
or the personal data be corrected or destroyed (if the data are not comprehensive or accurate or were obtained illegally
or are not necessary for attaining the objectives of such procession) the Bank shall be obliged to terminate the data
procession or destroy the personal data within 10 busines days whenever there are no outstanding liabilities between
the Client and the Bank and the existing contractual relations are missing; otherwise the contractual relations between
the Client and the Bank shall be subject to termination with all the negative consequences stemming therefrom. In case
of recalling the consent for processing the Client's personal data or requesting that the personal data be destroyed, the
Client's personal data shall stop being processed by the Bank but they shall be maintained in the Bank's information
archive and may be used only in cases prescribed by the legislation. Recalling consent shall have no retroactive effect.

3.20.4 The consent for the procession of personal data shall be given for the entire effective period of
agreements, and in cases prescribed by the legislation of the Republic of Armenia - for the period established for such
cases.

4. BANK ACCOUNTS

4.1 Accounts are opened upon submission of the relevant documents to the Bank, namely on the basis of
the Application-contract, contract or other standard document in the form specified by the Bank. These Terms, Tariffs,
as well as other documents of the Bank on this type of Accounts jointly constitute an integral part of the Contract
concluded between the Bank and the Client.

4.2 The currencies in which the Accounts can be opened and the types of transactions conducted on the
Account in the relevant currency are established by the Bank. Each Account is serviced in only one currency, unless
otherwise specified by the Bank.
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4.3 Interest on the Account balance are accrued and paid according to the Tariffs of the Bank, unless
otherwise stipulated by special agreements, rules and/or conditions of this type of Account.

4.4 The Bank writes off the funds from the Client's Account within the limits of the funds available on it.
The Bank also has the right to reject the Client's payment order on the fact of insufficiency of funds for the operation
by the Account and/or the collection of amounts established by the Tariffs at the time of its presentation. Nevertheless,
the Bank may accept orders to debit funds from the Account, regardless of the amounts indicated in them and the
availability of funds in the Account on the basis of periodic requests from the Bank or other payment orders. The Bank
is not liable for non-execution of payment orders with insufficient balance of funds on the Client's Account.

4.5 In the order and in the cases provided for by loan or other agreements concluded with the Client, the
Bank may credit the Client's bank account with the ability to debit the funds in the absence of them on the Account. The
sufficiency of funds on the Account is determined by the Bank.

4.6 The Bank activates the funds credited to the Client's Account not later than on the next banking day
after the relevant payment order was submitted to the Bank.

4.7 The Client's right to dispose of the Account may be restricted without notification of the latter by decision
of the courts and other competent bodies of the Republic of Armenia, as well as by the decision of the Bank, if the Client
has violated a loan or other obligation to the Bank.

4.8 If the funds are transferred to the Account in a currency other than the account currency, the Bank
shall credit the Account with an equivalent amount calculated at the exchange rate for non-cash transactions at the time
of its execution.

4.9 The Bank has the right of pledge in respect of all funds in the Account to ensure the fulfillment of the
Client's current and/or future obligations to the Bank, unless otherwise stipulated by other contracts, rules and/or
conditions. The Client cannot pledge the monetary funds available in the Account without the prior written consent of
the Bank. The funds on the Account, if they are pledged with the Bank, are considered to be kept in the corresponding
deposit account in proportion to the pledge, from the moment of the conclusion of the pledge agreement until the
expiration of its term, and the terms of the Contract concluded between the Bank and the Client during its validity
continue to apply in regarding the funds placed in the deposit account. During the validity of the pledge agreement, the
deposit account shall be the account specified in the Contract concluded between the Bank and the Client.

410 In case of availability of funds in the Client's Account, which are sufficient to satisfy all claims presented
on the Account, these funds are debited in the sequence of the receipt of orders and other documents for debiting funds
from the Client, unless otherwise provided by the RA legislation.

411 In case of insufficient funds in the Client's Account, the funds are debited in accordance with the
sequence provided by the RA legislation. In the absence of any restrictions on the Client's Account, the Bank shall, by
right of priority, charge the Client's outstanding overdue obligations to the Bank.

412 The Client hereby irrevocably authorizes and directs the Bank without charge (without an additional
instruction from the Client) to transfer all amounts to the other persons (recipients) in an appropriate manner,
erroneously (including in violation of the law) deposited on the Client's Account, as well as incorrectly not written-off or
otherwise unreasonably acquired or saved by the Client as a result of transactions conducted by the Bank.

413  The Client hereby irrevocably authorizes and directs the Bank without charge (without an additional
instruction from the Client) to collect the amounts of all obligations payable, including but not limited to amounts received
from the Bank and overdue loans, as well as amounts payable for services provided by the Bank.

414 The Client has the right to submit to the Bank instructions to debit funds from the Account at the request
of third persons. The Bank accepts such instructions, provided that it contains all the necessary data in writing to identify
the third person who has received the right to this monetary claim. The Bank is not liable for the execution of orders
for transactions concluded between these third parties and the Client.

415  The Bank can write off the amount of taxes and other mandatory payments from the Account without
acceptance, if this obligation of the Bank is stipulated by the legislation of the Republic of Armenia, by a court decision
(including an application (decision) on write-off of funds on the basis of executive documents)..

4.16  The Client cannot withdraw the payment order executed by the Bank, unless otherwise stipulated in the
written consent of the Bank and the Client.

4.17  If there is a certain day for execution of the payment order agreed between the Bank and the Client,
the Client may withdraw the payment order before the end of the banking day preceding the day of its execution.
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418  When withdrawing payment orders by the Client, the Bank does not guarantee repayment of funds if it
is impossible to receive (return) them from intermediary banks and/or recipients.

4.19  Information on transactions on the Account shall be recorded in the form of statements, provided that
any data reflected in the statement are considered to be a proper notification of transactions processed over the Account
and, at the request of the Client, for a specified Tariff, it is provided to the latter on the next banking day after such
request is made.

420  In accordance with the procedure established by law, the Bank shall provide the Client acting in the
capacity of a natural person, including a sole entrepreneur with an account statement at least in the thirty-day periodicity
in the event of a debiting and/or crediting of the Account in the reporting period.

4.21  The Parties accept that the statements are deemed to be confirmed by the Client if within 10 days after
receiving them the Client does not file a written claim to the Bank.

4.22  The Bank is not responsible for the disclosure of information containing bank secrecy when sending
statements, if it was due to the fault of the communication operators and also as a result of the loss or theft of statements
or other factors beyond the control of the Bank.

4.23  The Client's right to debit funds from the Account may be restricted by law and the demand of
persons/bodies authorized by other legal acts, as well as in the cases and in the manner provided for by transactions
concluded with the Client. In such cases, the Bank shall not be responsible for limiting the Client's right to debit funds
from the Account.

4.24  The Bank shall have the right to terminate, suspend and/or restrict the servicing of Accounts for which
no transactions have been performed for 12 calendar months consecutively, and within the meaning of the present
paragraph and Clause 4.25, the operations of the Account do not include the collection (deduction) of funds for service
charges or other obligations of the Client to the Bank, as well as collection of funds from the account by a court decision.
These Accounts may be re-activated by the Client on the basis of the application submitted by him, upon making payments
set by the Tariffs.

4.25  The Bank has the right to unilaterally close the Client's Accounts without applying to the court if the
balances of all the Client's Accounts opened in the Bank are null and no transactions were made for them during the
last one calendar year. Transactions on the Account are not considered to be transactions made on the initiative of the
Bank, including, but not limited to, charging commissions, payment of interest. From the moment of closing the Client's
Account/Accounts, the Contract between the Bank and the Client to terminate the application-contract shall be deemed
concluded by virtue of this clause.

4.26  Accounts are not closed if:

4.26.1 the Client has a valid term deposit agreement and he/she performs operations of deposit replenishment,
paying interest on the deposit and other operations on the deposit account and/or

4.26.2 on the balanced Client's Account a prohibition is imposed based on the decisions of the Compulsory
Enforcement Service of Judicial Acts, court and tax authorities and/or

4.26.3 the Account is encumbered by a pledge and there is no agreement of the pledgee to close the account.

4.27  The Client has the right to close the Account at any time by submitting an application in the form
specified by the Bank. The Bank closes the Account on the the grounds of the absence of restrictions to the Account or
other factors prohibiting the closure of the Account. Upon closure of the Account, the Bank shall immediately repay the
current obligations of the Client from the funds therein. After repayment of obligations, the funds present in the Account
are returned to the Client in the manner indicated in the Client's application for closing the Account.

4.28  Any relations arising from the account opening agreement concluded between the Bank and the Client
are regulated by the most recent agreement.

5. PROVISION OF CASH SERVICES
5.1 The Bank provides cash services to the Clients in accordance with the current Tariffs.
5.2 When using the Bank's cash services, the Client is entitled to immediately check the payment order

generated by the transaction and perform cash settlement and, if any discrepancies are revealed, notify the Bank thereof.
In case of non-use of the right provided for in this clause or claiming the transaction in the future, the Client shall bear
the negative consequences for the specified discrepancies in the event that the cause of the discrepancy is not clarified
with the help of video recordings made by the Bank. For the meaning of this paragraph, a surplus and/or shortage
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resulting from cash transactions, detection of insolvent and counterfeit banknotes, coins, errors in payment documents,
is considered as non-conformity.

5.3 In the Bank the currency is converted at the rate established by the Bank at the time of the transaction,
unless otherwise stipulated by the contract concluded between the Bank and the Client.
5.4 Due to the lack of circulating currency units less than 10 AMD, the Bank rounds arithmetically the cash

funds as follows: amounts greater than or equal to 5 (five) AMD are rounded up to the first ten, and amounts less than
5 (five) AMD are rounded down to the first ten.

5.5 The Bank publishes on its official website the types of currencies convertible in the Bank, their rates
and amounts (in case of such limitation).

6. DEVELOPER SPECIAL ACCOUNTS

6.1 Special accounts of the developer shall be subject to all provisions for the Accounts provided for in
Chapter 4 of these Terms, to the extent that they do not conflict with the provisions of this Chapter.

6.2 Special accounts of the developer shall be opened upon presentation of the relevant documents to the

Bank, namely on the basis of the Application-contract, contract or other standard document in the form specified by the
Bank. These Terms, Tariffs, as well as other documents of the Bank on this type of Accounts jointly constitute an integral
part of the Contract concluded between the Bank and the Client.

6.3 The Principal Special Account of the developer is opened in AMD. The Bank may also open for the
developer an Optional special account (when opening an Optional Special Account - a special account in AMD, hereinafter
also - the Special Account) also in other currencies acceptable to the Bank in which an operation is performed for the
Buyer, if the agreement concluded between the Developer and the Buyer on the right of purchase contains the
appropriate consent for conversion of funds transferred to the Principal Special Account of the developer into another
currency and the transfer of these funds to the Optional Special Account of the developer. The types of operations on
the Special Account are established by the Bank in accordance with the RA legislation and the contract concluded with
the Developer. Each Special Account serves only one currency.

6.4 Accrual and payment of interest on the balance on the Special Account of the developer is carried out
according to the Tariffs, by crediting to the Account opened in the Bank in the name of the Developer in the appropriate
currency. In this case, if the Developer has more than one account in the same currency in the Bank, the latter chooses
an account for paying interest at its own discretion, unless the Developer in writing does not indicate a specific account
for payment of the interest.

6.5 The Bank debits the funds from the Developer's Special Account within the limits of the funds present
thereon. Cash from the Special Account can be written off in the following cases:

6.5.1 upon the order of the Developer - for the purpose of transferring funds from the Principal Special
Account to the Optional Special Account of the Developer, subject to the written consent between the Developer and the
Buyer in accordance with Clause 6.3 of the present Terms;

6.5.2  upon the order of the Developer for the purpose of transferring funds to the Account:

6.5.2.1. in the amount credited by the Buyer and the amount present in the Special or Optional Account based
on an act between the Developer and the Buyer on transferring ownership of the acquired property and state registration
of the Buyer's ownership.

6.5.2.2. in a part of the amount credited by the Buyer, if the contract between the Developer and the Buyer
stipulates the placement of amounts credited to the Special Account in favor of the Buyer or the contract between the
Buyer's creditor, the Developer and the Buyer or amendments thereto, an early termination of the pledge right in
respect of the specified part of the amount paid by the Buyer. When the amount is pledged in favor of the Buyer's
creditor, the Developer and the Buyer, prior to concluding an agreement to release part of the deposit amount from
the pledge, shall ensure the consent of the Buyer's creditor for this.

6.5.2.3. in the amount of the accrued penalty to the amount credited by the Buyer in the amount of the
deducted amount already transferred to the Developer's account upon the release of the pledge, if within six months
after the state registration of the completion of the construction the transfer of ownership was not concluded, the
Agreement on the right of purchase is prematurely terminated or recognized invalid and for such circumstances the
Buyer is responsible. The circumstances specified in this part are respectively confirmed by:

a) the claim of the Developer submitted in the event of non-conclusion of the transfer of ownership and failure
to submit within 5 days from the receipt of this request to the Bank and the Developer the facts excluding the liability of
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the Buyer. In the event that the Buyer makes a claim, the dispute between him and the Developer is resolved by a court
order, and the court decision that came into effect serves as the basis for transferring the penalty, specifying the exact
amount of the penalty;

b) agreement on termination of the Contract on the right of purchase concluded between the Developer and
the Buyer and information received from the State Committee of Real Estate Cadastre of RA on the state registration of
this agreement. The agreement should clearly indicate the amount of the penalty;

c) an effective court decision on termination or invalidation of the Agreement on the right of purchase concluded
between the Developer and the Buyer, specifying the exact amount of the forfeit to be paid.

6.5.3 by providing cash to the Buyer at the request of the latter without the order of the Developer or transfer
of funds to the Buyer's /Buyer's creditor bank account if within six months after the state registration of the completion
of the construction the transfer of title to real property was not concluded or the Contract on purchase right was
prematurely terminated or invalidated. If the Buyer is liable for the above circumstances and foresees a penalty in
respect of the Buyer in favor of the Developer, the transferred amount shall not exceed the difference between the
amount credited and the penalty accrued thereon. The circumstances specified in this part are respectively confirmed
by:

a) the demand of the Buyer, presented in the event of non-conclusion of the transfer of ownership and failure
by the Developer to the Bank and the Buyer to disclose the facts excluding his liability, within 5 days from the receipt of
this demand. The Developer hereby declares that in the event of payment to the Buyer in this order, it releases the Bank
from any possible and real claims. Upon receipt of the claim and presentation by the Developer of the requirement to
pay the penalty in the manner provided for in this subparagraph, the process continues in accordance with paragraph
6.5.2 hereof;

b) agreement on termination of the Contract on purchase right concluded between the Developer and the
Buyer and information received from the State Committee of the Real Estate Cadastre of RA on the state registration of
this agreement;

c) an effective court decision on termination or invalidation of the Contract on purchase right concluded
between the Developer and the Buyer, specifying the exact amount of the forfeit to be paid.

6.5.4 In case of presenting evidence on registration of property rights under a special account operating in
a bank, treasury or a notary deposit for another developer who acquired in full or in part the rights of the owner of the
land at the Builder's construction address without the latter's order, as evidenced by the registration documents property
certificate (certificate of ownership) and a certificate of opening a special account (if the special account is not serviced
by the Bank), in which, as a minimum, should be specified the account number, currency, identification information
about the developer and land in the amount of pledged balance of prepayments made by the Buyers, who have the right
of purchase of the property in a building constructed on the land, acquired by the Developer.

6.6 If the refund of amounts credited by the buyer to the Special Account in AMD from the Principal Special
Account of the developer, the latter undertakes to ensure in the Contract on purchase right concluded between it and
the Buyer, the existence of an agreement that, if when converting foreign currency in the Optional Special Account into
AMD, the amount is less than the amount initially credited, the Bank is exempt from all the requirements of the Buyer,
and in the presence of such requirements it undertakes instead of the Bank and on its behalf to bear full responsibility,
and while satisfying the requirements of such claims by the Bank - unconditionally reimburse the Bank for all costs
incurred therein.

6.7 If there is an appropriate consent in Contract on purchase right concluded between the Developer and
the Buyer, the amounts credited to the Developer's Principal Special Account may be converted into the currency of the
Optional Special Account in accordance with the instructions of the Developer for more than one banking day and
transferred to the specified Optional special account.

6.8 The funds credited for purchase of property on the Special Account of the developer is performed upon
presentation by the Developer to the Bank of a notarized copy of the Contract on purchase right and copy of the
certificate of state registration of the said contract.

6.9 The first payment of funds for the purchase of property on the Special Account of the developer is
carried out personally by the Buyer by presenting a declaration established by the Bank.

6.10  The field "the purpose of depositing funds to the Special Account of the developer" must necessarily
contain the name of the Buyer, the code of the Contract on purchase right, the project number of the property on the
list submitted by the Developer, the address of the real estate and a note on the first payment or instaliment.



LI 75-01-02-02 Page: 13/ 34

A: | Edition: 0
Effective date:
GENERAL TERMS OF BANKING SERVICES for new clients: 28.06,2023

Changes do not apply to
acting clients

Ardshinbank

6.11 In the event of non-compliance with clauses 6.8, 6.9 and 6.10 of the present Terms, the Bank shall
not credit funds to the Special Account of the developer and return them to the Buyer. For the time of the specified
funds are in the Bank prior to their return to the Buyer, interest or forfeit is not accrued.

6.12  Refunds to the Buyer from the Principal Special Account of the developer shall be effected by presenting
the Buyer with a claim and supporting documents in the form established by the Bank.

6.13  Funds are deposited in the main special account of the developer only in AMD. Monetary funds entered
in a different currency are converted at the rate established by the Bank at the time of this transaction and are credited
to the Principal Special Account of the developer.

6.14  Revenues to the Optional Special Account may be effected solely by converting funds from the Principal
Special Account at the rate established by the Tariffs.

6.15  The Bank considers prepayments made by Buyers to the Developer's Special Account as pledged in
favor of the Buyer (as a security assumption) until the Developer submits evidence to the Bank that the funds in the
Special Account are not secured or pledged in full or partially discontinued.

6.16  The Bank imposes a ban on all funds credited to the Special Account and does not allow them to be
used by the Developer, except as provided for in these Terms and by law.

6.17  The Bank shall have the right to pledge or subsequent pledge (subject to the consent of the Developer
and the Buyer for pledging in favor of the latter funds credited to the Special Account) in respect of all funds in the
Special Account to ensure the fulfillment of all current and/or future obligations of the Developer to the Bank, unless
otherwise provided by other treaties, rules, conditions or law. The Developer cannot deposit money in the Account in
favor of a third party, except the Buyer, without the prior written consent of the Bank.

6.18  The Bank provides the Buyer with information on the amounts it has credited to the Special Account in
accordance with the Tariffs: the dates of receipts, write-offs and cash balances for each property(s).

7. DEPOSITS

7.1 The Client may deposit funds at the Bank in order to receive interest on the amount of the deposit. The
terms of the deposit are determined by the deposit agreement concluded between the Bank and the Client or other
standard document established by the Bank serving as basis for conclusion of the relevant agreement (hereinafter
referred to as the Deposit Agreement), of which the Terms and special conditions of this type of deposit are an integral
part.

The Client accepts that the System makes it possible to contact the Bank also online for placing a deposit,
replenishment and/or reduction of the deposit amount, including via electronic communication, remotely sign and submit
to the Bank an application-offer for concluding a deposit agreement, for making changes to the concluded agreement,
submit the necessary documents (including data, reference, consent, etc.), receive the Bank’s view on acceptance or
rejection of application-offers for conclusion or amendment of the deposit agreement.

The Client understands and accepts that when placing a deposit via the System by putting a confirmation mark
and/or clicking a confirmation button on the corresponding page in signature fields, he/she fully agrees with the terms,
information and other provisions on the corresponding page, link and/or document that initiates corresponding rights,
obligations and other legal consequences for the Client and has the same legal meaning as a handwritten signed
document.

Electronic versions of the Client's application-offers for concluding of deposit agreement, making changes to
the concluded agreement submitted via the System, as well as, if necessary, other documents are sent to the Client's e-
mail address specified in the offer, and the deposit account statement is available on the corresponding page of the
System.

7.2 Replenishment of the deposit is carried out both at the expense of the Client and by third parties
receiving funds on behalf of the Client. When concluding a Deposit Agreement with the Client, the Bank is entitled to
debit the funds from the Client's bank account in the amount of the deposit and transfer them to the deposit account.

7.3 Interest is accrued to the deposit in the manner and in the amounts provided for by the Tariffs and the
terms of this type of deposit. Interest is accrued and paid in AMD, irrespective of the deposit currency, or at the request
of the Depositor, in the currency in which the deposit was placed, unless otherwise provided by the Deposit Agreement.

7.4 While attracting a deposit, the Bank opens a separate deposit account in the name of the Client and
replenishes it from the Client's bank account. Banking operations on the deposit account are not carried out unless
otherwise agreed in writing by the Parties or other documents regulating the relationship between the Bank and the



LI 75-01-02-02 Page: 14 / 34

A: | Edition: 0
Effective date:
GENERAL TERMS OF BANKING SERVICES for new clients: 28.06,2023

Changes do not apply to
acting clients

Ardshinbank

Client in connection with the provision of such services. The interest accrued on the deposit is transferred to the Client's
bank account, unless otherwise stipulated by the Deposit Agreement. The deposit is confirmed by a statement from the
deposit account (also in the case of concluding a Deposit agreement via the System). Statements on crediting or
depositing funds are provided to the Depositor only upon presentation by the latter of the corresponding instruction,
except for the case provided for in paragraph 4.20 of the present Terms. If there is a discrepancy between the procedure
for providing statements of this clause and the procedure for providing statements provided for in other documents that
form an integral part of the Deposit Agreement under these Terms, the provisions of this clause shall apply.

7.5 The term of the deposit is established by the Deposit Agreement. The right to withdraw the deposit of
a legal entity client may be limited by an agreement concluded between the Bank and the Client, in which case the Bank
is not liable for failure to comply with the Client's request.

7.6 In case of refund of the amount of the term deposit or part thereof before the due date at the request
of the Depositor, the Bank shall accrue interest to the part to be refunded and pay them to the Depositor at the annual
interest rate applicable to the daily balance of the bank account by means of clearing previously paid interest, stipulated
by the agreement and the terms of this type of deposit. After a reduction in the amount of the deposit, the Deposit
Agreement is effective on the part of the deposit at the disposal of the Bank, and interest on this part continues to be
accrued in the amount established by the Deposit Agreement.

7.7 In case of early withdrawal of a part of the deposit by the Client with the possibility of replenishment,
the reduction of the deposit is made from the amount of the last replenishment and/or replenishments (including from
the amount of interest paid by the Bank) in the reverse chronological order.

7.8 In case of non-prolongation of the deposit period, the deposit amount and unpaid interest are
transferred to the Client's bank account without concluding an additional contract or agreement and the interest is
further accrued according to the annual interest rate applied to the daily balance of the bank account, unless otherwise
agreed in writing.

7.9 The term of the deposit can be prolonged:

7.9.1  during the term of the Deposit Agreement inclusive up to the expiry date of the deposit term based on
an agreement on amendments to the Deposit Agreement or other standard document in the form prescribed by the
Bank. At the same time, prolongation on the basis of one document specified in this subparagraph may be carried out
multiply, in consecutive order, until the Depositor expresses a desire not to prolong or terminate the prolonged deposit;

7.9.2  electronically:

7.9.2.1. for individual persons: by sending a request for prolongation of the deposit term from the e-mail
address of the Depositor specified in the Deposit Agreement or other type-approved standard document of the Bank to
the e-mail address of the Bank specified in one of the listed documents. The Bank is based on the request sent from the
last e-mail address provided by the Client and registered at the Bank. The request submitted by e-mail corresponds to
the requirements of the Bank if it contains the details of the deposit agreement (contract number, year/month/day of
conclusion, amount, currency and other data of the deposit) and meets the conditions of this type of deposit at the Bank
on the date of prolongation.

7.9.2.2. for legal persons and sole entrepreneurs: by sending a letter in the form prescribed by the Bank for
prolongation of the term of the deposit, at least 5 working days before the expiration of the term of this deposit, from
the e-mail address of the Depositor specified in the Deposit Agreement or other type-approved document, to the Bank's
e-mail address indicated in one of the listed documents, if the Depositor has not received a notification of the Bank
about the rejection of the extension within 10 working days from the date of the electronic confirmation in receipt of the
letter by the Bank. The Bank is based on the demand sent from the last e-mail address provided by the Client and
registered at the Bank. The term of the deposit return is deemed prolonged on the conditions in effect at the time of
the actual prolongation, and the date of the prolongation will be the date of the return of the prolonged deposit.

7.9.3 Unilaterally by the Bank - in case of placing the right to the funds deposited with the Bank and the
requirements arising from the Deposit Agreement for fulfillment of obligations of the Depositor or a third party to the
Bank, upon full execution of the obligations, on terms and conditions in force in the Bank at the moment of actual
prolongation.

7.10  If the date of repayment of the deposit and/or payment of accrued interest coincides with a non-working
day, the deposit shall be refunded on the first working day following it, while paying interest for non-working days in
the amount accrued inclusively up to the day preceding its return under the Deposit Agreement.
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7.11 If the deposit is paid in a foreign currency, the Depositor confirms by signing the Deposit Agreement
that he understands the possible adverse consequences caused by the change in the exchange rate and prefers to invest
in foreign currency.

7.12  Interest on the amount of the deposit (the replenished part) shall be accrued from the day following the
day of receipt of funds to the deposit account until the day prior to its return to the Depositor or debiting from the
Client's account for other reasons, and interest on the amount of the deposit (the replenished part) placed from May 1,
2020, shall be accrued from the date of receipt of funds (the replenished part) to the deposit account until the last
calendar day preceding its return to the Depositor or debiting from the Client's account for other reasons.

7.13  Depositing of an amount and/or replenishment of the deposit after the end of the operational day is
considered to be deposited to the Bank on the next working day.

7.14  The Bank as a tax agent, by paying out the interest due to the Depositor and retains and transfers to
the state budget the amount of taxes payable under the applicable law.

7.15  Deposits may be placed in the name of third parties (in favor of third parties) specified in the Deposit
Agreement, subject to preliminary identification by the Bank in the prescribed manner. The Bank may refuse to conclude
a Deposit Agreement in favor of third parties if there are reasons to doubt the legality of the transaction or it is impossible
to properly identify such third parties. In regard to deposits received from individual persons in favor of a third party,
the Bank undertakes to return/pay the deposit amount and interest to the third party specified in the Deposit Agreement
at the first written request of the latter based on the rights of the Depositor or by written notification to the Bank of the
intention to exercise the Depositor's rights. A person under the age of 14 may submit a claim for the use of his rights
under a deposit made in favor of a third person, and after presenting this request, the latter may dispose of the deposit
only through his legal representative.

7.16  In the event a third party does not present a written request to the Bank before the day of the deposit
return (if the date of the return of the deposit coincides with a non-working day - on the first working day following it)
and the deposit term is not prolonged, the deposit amount and unpaid interest are returned/paid to the Bank account
of the Depositor.

7.17  If the third party has notified the Bank in writing prior to the day when the deposit was returned (if the
date of the return of the deposit coincides with a non-working day - on the first working day following it) of the intention
to use his rights under the deposit, but did not issue a written request and the deposit term is prolonged, the deposit
amount and unpaid interest are returned/paid to the bank account of a third party, and in the absence of a bank account
in the Bank - transferred to another account within 7 days after receipt of the corresponding written application or are
subject to disposal in any other way indicated by the latter.

7.18  To the Depositor (at the request of the third party who acquired the Depositor's rights), at his/her
request, SMS notifications about the expiry of the term of the deposit may be sent. This service is provided according
to the current Tariffs and the Bank is not responsible for non-delivery or delay of SMS notifications due to unavailability
of the telephone or technical or other malfunction of the communication operator.

7.19  The Depositor is not provided a bank-book.

7.20  Replenishment of the deposit can also be made by third parties. By conclusion of the Deposit Agreement
or prolongation of the deposit term, the Depositor authorizes third parties to credit the replenished amount to the bank
account and transfer the amount to the Depositor's deposit account. The Depositor also authorizes the Bank in the event
of replenishment of the deposit by third parties, without additional instructions from him, to collect the relevant amounts
from the bank account and transfer it to the deposit account of the latter.

7.21 Deposit replenishment may be made by the Depositor by sending a letter on transferring a certain
amount from a bank account to a deposit account from the e-mail address of the Depositor specified in the Application-
contract on opening an account, the Deposit Agreement or another type-approved document of the Bank signed by the
Client, to the e-mail address of the Bank indicated in the one of the listed documents. The Bank, without additional
instructions from the Depositor, collects the indicated amount from the bank account and transfers it to the deposit
account. The Bank considers the request sent from the last e-mail address provided by the Client and registered at the
Bank. At the same time, the term of the deposit return is deemed prolonged on the conditions in effect at the time of
the actual prolongation, and the date of the prolongation will be the date of the return of the prolonged deposit. The
requirement submitted by e-mail, as a minimum, should contain the amount of the transferred amount and the number
of the Deposit Agreement or the number of the deposit account.
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7.22 A person under the age of 14 may dispose of the deposit without a legal representative only if the legal
representative has previously issued written consent to a person who has not reached the age of 14 years, of unhindered
(including without additional consent) disposal of the deposit made in favor of the latter.

8. OPERATIONS OVER A CHEQUE-BOOK

8.1 While withdrawing cash from certain types of Accounts in accordance with the Bank's rules, the Bank
may offer nominal limited cash cheques (hereinafter referred to as the "Cheque"). Cheques (cheque-books) are the
property of the Bank and are provided to the Client with the right of use.

8.2 The Bank may set a maximum limit on the amount to be drawn under the Cheque.

8.3 Cheques are provided on the basis of an application form approved by the Bank, in which the Client
confirms that he/she has received the cheque-book, is familiar with the Terms and accepts them, and also accepts that

since the receipt of the cheque-book from the Bank, the Terms and Conditions established by the Bank for the settlement
of cheques (including, but not limited to, the rules ofﬁllin—heque
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