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1. Uwhdwunuiubp b hwuwywynwiubp

«Pwtily» * Upnohupwuly ®PLC,

«dGupuyhtr puwpy»’ Pwulyh ubthwlwunyeyniup hwunhuwgnn dwquhuwlwu, dhypnypngbunpwiht (shwwjhu
Ynunwlwwiht ywd wnwug hydwt), hppppn (hwdwnbnws) Ywd pwjuiwgwsd (pnlybt) nbntlwunyniyejwu
wwhwwudwu huwpwynpnigjwdp pwulwjht pwpn Ywd wy hp, npu hp gnpdnnnipjwtu dwdybitnh swihny
wnpwdwnnynwd  pwpunwwwupt' hp pwpunwiht hwoyhg hwdwwwwnwufuwt Jéwpwhwodwpyuwihu hwdwlwpgbph
Ywunuubpht hwdwwwwwufuwu hpbug gwugnd jnipwpwugnipp Jwuny hwuwubh gnpdwppubp’ wyn pyntd
thnfuwugnudubip, wulwutuply Jéwpnwiubp, Ywufuhy dhongubip unwgnid Jud  dnwnpwgpnud  uwnwpbipne
uwywwnwyny,

«RQubthupwlwbwgdwsé pwpp»’ Uhwiu << npwdny pnnwpyynn Jéwpwihtu pwpwn, nph Jpw sh ugynid
pwpuwwwuh wuniup b wqqwuniup, b nph hwdwp vwhdwuywsd U vwywuwpydwt wwydwuubph npnawyh
uwhdwuwthwynwiubn,

«POS-ipbpdptwp»’ FGYunpnuwiht dpwgpwnbluthywlwu uwpp, npu oguwgnpdynud | yéwpwjhtu pwpunbpny
gnpdwppubph b npwug  hwjwunwgpdwu  unwgdwu  hwdwp'  Jéwpwht  pwpnh  hwdwwywnwufuwu
nbinGlwwnywlwu Yphsh ndyuubpp Yupnwint ywd Jéwpwiht pwpunp Juybpwwwjdwuubpp dinpny dniinpwagnbijnt
dhongnd,

«dPUU (Dptwbuwlwts gnpdwntinysymitiliph ppwlwbwgdwt wipndunp vwppudnpnid) » " wyunndwwn
huptwuwywuwpynn  uwpp, gpwubjwlwiht  Jwd wpunwpht  ogqunwagnpddwt  hwdwp  Uwjuwwnbuywd
huptwuwywuwpydwu EGYunpnuwiht dSpwgpwwnbiuupyulwt wju uwppp, npu wwwhnynd £ $puwtiuwlwu
gnpdwnunigjniutph ppwlwiwgnuit wnwug Shtwtuwlywu Yuqdwbpwynipwu woluwwnwlgh dhowdnniejwu:
$AhUU-ubpu wpunwgnnud Gu hwuwubiih gnpdwnunieniuubph gwuyh yepwpbipju mbnblwunynipniu:

«Lwwpunpn»' Jéwnpwiht pwpwn Ywd Jéwpwihtu pwpunny Juplywiht ghd unwuwint hwdwp Pwulyhtu nhdwd
$hahywlwt wus, hpwywpwlwwu wud, wuhwwn dGnuwpywwnbp,

«Rumpuwuwywty' hwéwfunpn, nuWd npwdwnpyby b Jéwpwihu pwpun,

«Pwuypuwgh pwppuwywi»' phpwjwpwiwlwu wud  Lwd) wuhwwn  dEnuwplwwnbp, pwpunwwwupu
unpwdwnpywd Jéwnpwihtu pwpunp pwpunwwwuh wuniuhg hwuwnwgh wnhpwwbinnn W oginwgnpdnn wud,

«Uwlwaqubp» "Jéwpwihu pwpunbph wpwdwnpdwt b uywuwpydwu hbn uwydws dhounpnwybwpubph L
wnnidwuph (nnigqwip U nnyd) swihp uwhdwunn thwutnwenine, pun npnd Pwuyp Ywpnn £ uwhdwub) punhwunip
U wuhwwnwlwu uwlwaqutn,

«Unwowpl-npdnud»' nbpbunwht/hwodupluihtu pwpwn npwdwnpbine b uywuwpybne nhdnud Yuwd Juplwhu
pwpwh npwdwnpdwt, uywuwnpydwu, Jupywiht gdh b (Ywd) gpwyph fuwnp ywjdwuwghp Yupbine wnweowny-
nhdnwd, npp Pwuyh Ynndhg uwhdwuywd nbwpbpnud, Ywpnn £ ubplujwgyt] twlb hwdwgwugnud EjGYunpnuwjhu
wbipunh hwunmwndwdp Ywd dwjuwgnpynn hbnwiunuwlwwh dhongny,

«Nuydwbwghp»' Pwulyh b hwbwfunpnh dholt Yupynn Jéwpwihtu pwpwnh npwdwnpdwu b uywuwpydwu
fuwnp wwjdwuwghp, npu pungpynud £ unytu Ywunuubpp, Unwowny-nhdnwdp b uwlwagutipp, huswbu bwb Yupwsd
t hwdwpynud Pwuyh Ynndhg hwbwlunpnh Unwowny-nhdnwiu wygbwywmwynpbint' wju § pwpunwihtu hwohy pwgbint
(wlgbiwwn) wwhhg,

«Rwmpughtt hwizhy»' pwpnwwwuph wuntund b Mwjdwuwagph hwdwdwiu pwgdwsd pwuluwihtu hwohy, npu
ognwgnpdynd £ Jéwpwihu  pwpwnnd  Ywd npw  Juybpwwywjdwtubph oguwgnpddwdp  Juwnwpywd
gnpdwnuniginiuttiph dbwybpwdwiu W thnfuhwowpyubiph hpwlwuwgdwu hwdwp,

«Yepwéwfuuy' pupnwihu hwoyh ogunwgnpddwt hwdwp pwdwpwp hwuwubh duwgnpnhg (wn pyYnd’
ywpywihu dhongubiphg) wyb| ogunwgnpdywd gndwp, npu wnwowgund £ pwpwwihu hwoyhu nbphnnpulwu
wwpwup b Gupwlw £ dwpdwtu hwéwfunpnh Ynndhg,

«ujwqnn duwgnpn»' Pwulyh uwlwqubpny uwhdwuynn pwpunwihtu hwodh duwgnpn, nph ogunwgnpddwu
Jpw npywsd £ uwhdwuwthwynud,

«dwplyuynpdwt wuwydwbtlip»' Pwulyh Ynndhg hwunwndwsd Jdwnpwjhu pwpunbipny tnnpwdwnpynn Juwpyuwhu
gdtiph wpwdwnpdwu Fwlwu wwpdwuubp W (Qud) wwpdwuubpp hwpebputp: dwplwynpdwt  punhwunip
wwjdwuubpp hpwwwpwyynd Gu Pwuyh wwonnuwlwu huinbpubunwiht Yugpkonud:

«dwplyuyhts qpé»’ Jwpluwynpdwu Ywunutubpht b dwplwynpdwt  wwjdwuubphu  (punhwunip Yud
wuhwwnwlwu) hwdwwywunwupuwt  <wbwlunpnht hwodwplywiht jud  dwpluiht pwpnnd - wnpwdwnpynn
ybpwywugquynn Ywd ujwagnn yuplwjht uwhdwuwswth,

«dwplhuyhtr vwhdwbwswih»' Jéwpwihu pwpund wpwdwnpynn Jupluihtu dhongubiph  wnwybjugnyu
uwhdwuwswth,
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«Lwwpunpnh wnwowplpy' hwéwfunpnh Ynndhg Pwulyhu ubpywjwgynn wnwowny (opbpwnw), nph dhongny
hwbwfunpnu wnwowpynud £ Pwuyhu hp hbin Yupb Mwjdwuwghp' hwdwdwiu Uwlwaqup,

«Stop-list»' dhgwqquihtu Jdwpwhwogwpyuwjht hwdwlwnpgbph Ynndhg Jupynn gnigwly, npinbin pwpunwwwuh
Ywd Pwulh gwuynipjudp nbnunpynud Gu hwihpunwywsd Jéwpwjhu pwpwnbph hwdwpubpp npwug dhongny
gnpdwnputiph hpwlywuwgnuwip Ywufubiine bywwnwyny,

«Lwywupuwgpnid»' Jownpwihu pwpuny gnpdwpph hpwlwuwgdwt pnyunyntpe)nty,

«Lwjwuipuwgpdwt vwhdwbwswih»' pwpnwwwuht npnawyh dwdwuwlwhwndwsdh hwdwp Jeéwpwihu
pwpunh dhongny gnpdwppubin Yuwnwpbint hwdwp pnyjwwpbih uwhdwuwswih,

«dwpuyhtn vwhdwbwgwih» ' pwupunwwwuh oguwgnpddwl hwdwp hwuwubih punhwung gndwp, ubipwnyw)
ubthwlw U Jupluwjht dhgngutipp,

«Stand-in»" dhowqquiht Jdwpwhwodwplwiht hwdwlwnpgbph Ynndhg Jéwpwihtu pwpuiny hpwywuwgynn
gnpdwpph hwdwp wpdnn hwjwunwgpnud® Pwulh Ywd wpngbuhuqwiht puybpniejwt wuhwuwubhniypjwu
nbwpnid,

«3D Secure hwdwlwpg»' Jhpnniw| Jdhowdwipnd  hpwlwuwgynn gnpdwppubiph  wudunwugnieniuu
wwwhnytint bywunwyny unbindJwd gnpdhp, nphg ogunybiint wwpwaqwinud hwéwfunpnp hp Ynndhg yhpunniw
dhowdwjpnud  Yuwwnwpwd gnpdwppp hwunwwnnd £ hp poswiht  hGnwfunuht SMS-hwnnpnwgpnigjwu  Yud
EiGYwnpnuwjht hwnnpnuygnyejwu wy| dhongny unnwgywsd Ynnh Yhpwndwdp,

«CVV2/CVC2 Ynn»' dphpuinuw dhowdwipnd gnpdwnpubiph hwjwunwgpdwu hwdwp Jéwpwiht pwpunpu
Ygywd tinwuhy Ynn,

«UQU»" wnndwwn quuddwu dbpbuw,

«4<<» " Yownpwhwoqupyuwiht hwdwlwpg,

«Lwlwpunpnh Jpwpbpywy Pwahypti pbnbiunpynipynit (ppuwdwnpline 6u»’ Swuwshp pn hwéwfunpnhu
(KYC) hwpgwptipehy:

«Lbnwhwnwjwupdwt hwdwlupg» Jud «Kwdwlupg»' «ARDSHINBANK |-BANKING» hwdwlwnpg, nph
dhongny kjGYwnpnuwjht thwunwpnrtph W/ywd hwwnndy wbjuuhlwlwu dhongubiph (ubpunh$hlwwutp, pwuwhubp
U wyu) Yhpwndwdp Pwuyp hwdwfunpnht dwnnignid £ wnwudht pwulwjht dwnw)nyeniuubn:

2. Cunhwunip npnypubkp

2.1 Pwuyh b hwéwfunpnh dhol hwpwpbpnipniuttph upgqwynpnid (wwydwuwgph wnwpljw)

2.1.1  Unyu Ywunuubpp Ywpqwynpnud Gu Pwuyh Ynndhg hwéwpunpnht Jéwpwjhu pwpunp pnnunplydw,
npwdwnpdwu b uywuwnpydwu, husybu bwb hwbwfunpnh Ynndhg Yéwpwihu pwpwnp oguwagnpddwt Yupgp' <&
opGuunpnipjwu, << Ybuwnpnuwlwu pwuyh ppwywlwu wywbph, hwdwwywwnwuluwt Jéwpwhwoywpluihu
hwdwlwpqgbph (Visa International, MasterCard Worldwide, Armenian Card, JCB) Jwunuubtph W Pwulyh ubpphu
hpwywlwu wynbph hwdwdw)u:

2.1.2  Lwéwfunpnp ywwwufuwtuwwyneniu £ Ypnd  Unwownpy-nhdnwdnd  [pugwsd  nbntynyeiniuubph
wdpnnowlwt, hwywuwnh b hpwlwunigjwup hwdwwwwwufuwt |hubint hwdwn, ywpunwynpynud £ ubiplujwgdwsd
wbintlwwynipiwu jnipwpwugnip thnthnfunyejwu nbwpnd ntintiwgub Pwuyhtu: Pwulu hpwyntup ntuh unnwgb
hwéwfunpnh Ynndhg ubipluwjwgwsé wnbnblwwynyeiniup <L optitunpnipjwdp swpgbwd gwulwgwd duny nt
Gnwuwyny:

2.1.3 <Lwbwfunpnp wwihu £ pp hwdwdwiunyeniut wn wju, np Pwulu hpwyniup nwh hwéwfunpnh
Ybpwpbipjw| wbnblwwunynipiniup mpwdwnpb) hwdwwywwnwufuwt Jupluihtu pnippniht ud Juplywihtu nbghunpht’
Juwpywihtu ywwndnieginiup ywpgbnt Ywd unbindtiint twywwwyny, huswbu twl wypbdhw| pwpwntph gény Ynuupbpd
Swnwjnipjwup  (Jhwjiu UUL, hbnwlunuwhwdwp, duurywu op, EGYwnpnuwihu hwugb) JGpohupu Ynndhg
hwéwfunpnubph  uywuwpynuwt  (pun  wuhpwdbonniejwu  twb  hGnwhwp)  wwwhnybint  hwdwp, nph
opowuwyutpnid upqwd nmyjwiutipp Ywpnn Gu hnfuwugyb| niypwhuwywu «hubndnyniu» UMC-hu «VISA Concierge»
Swnwjniejniup dwwnnigbint byywwnwyny: Cun npnd Lwdwfunpnp << optuunpnipjwdp uwhdwujwd Ywpgny Yunpnn
E wwhwugb] wuduwywu nygjwiubph ninnnud, nsuswgnud, nyjwiubph dowlydwu nunwpbgnid, huswbu twl unyu
hwdwdwjunyejwu htinn Yuusnd Yud dowldwt hbin juwdwd wy gnpdnnnipjwt Yuunwpdwu ybpwpbipjup gpwynp
nhdtiny Pwuyhtu, nph wpryntupnud Yywwnwpybu ££ opbuunpnipgjudp uwhdwujwd gnpdnnniejniubipnp nnowdhun
dwdybuinubpnid: <wbwlunpnp hwdwdwiu k£, np unyt Ybinng npdwd hwdwdwiunyegniup gnpdnd £ dpusle hp L
Pwuyp dhole Yupwd hwdwwwwnmwufuwu Mwjdwuwgpbph nwnwnpnwip:

2.1.3.1. Cwbwfunpnp wwihu £ hp hwdwdwjuneniut wn wju, np Pwulyp dowyp (hwywpwgpnid,
wdpwapntd, dnunpwagpnid, hwdwlwpgnid, ywhwwunw, oguwgnpdnid b wyu) hp wuduwlwu ndjwubpp, wiu £
wuntl, wqgquunit, hwjpwuntu, wudp hwuwnwwnn thwunnweneh wyjwjutp, unghwjwywu pwpunp/hwupwiht
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Swnwjnijwt hwdwpwuhsh Yud npwup sniubuwine dJwuhtu wnbnblwuph wnywiutn, hwugk, hGnwunuwhwdwp
W/Ywd wy wnbntywwnynie)niu, npp huwpwynpnyg)niu £ viwhu ninnuiyh Yud wuninnuyp Ypwny unyuwwuwgub)
Lwbwfunpnh hupuniejniup’ hwdwdw)u «Uuduwlywu ndjuiubph wwonwwuniygjwu dwupu» << opbuph, Pwuyh hbwn
wwjdwuwagptip Yupbint, hGunwgund Pwulh Ynndhg dwuinnigynn dwnwjnipnitubiphg ogwnytint, Pwuyh Ynndhg
wuglwgynn wyghwubiph (wnwowpyubph), wj Swnwjnyeyniuubiph Ybpwpbpw] nbnbwwnynieniu unwtwnt
Uywuwnwyny:
2.1.3.2. Unyu Ytiinh nidny Kwéwfunpnp nwihu k hp hwdwédwunigniup, npwtiugh Pwulh Ynndhg hwpgnid
Yuwwwpyh «ULAU Lptinhwn NGhnpehug» PRL-hu L Ybpohuhu [hwanpnud £ Pwuyhtu wipwdwnpb) hp ubplu W
wugjw] Phtwtuwwu wwpunwynpniginiuutiph ybpwpbipjui wbnGynieniuutip, huswybiv twle wyp ndyuubn, npnup
Pwulyh Ynndhg Ywpnn bu hwodh wnuyby’
T Juwplwiht (hnfuwnnigjwu b wyt) wwpdwuwghp Yupbine ybpwpbipjuw) npnonud Yuywgubithu (unyu Yewnp
wwpuwnhp wwjdwt £ upluiht hwjn ubiplujwgutihu),
1 Unuhpnphug hpwlwuwgubihu,
1 W dwnwynigjniuubip wnwownybihu,

huswbu twlb wwihu £ pp hwdwdwiunyeniup, npybugh Pwulyh Ynndhg <Lwéwfunpnh hbun
wwjdwuwghp Yupbint nbwpnd i) wywyjdwuwgnph gnpdnnnigjwt nne pupwgpnd gwuljwgwsd wwhh, wnwug
Cwbwlunpnht twhiwwbu nbguly wwhbiny, «ULNU Lptinhuin MGthnpehug» PPC-U Pwuyht wpwdwnph hp
wwwagwnd wnwowgnn $htwtuwlywu wwpwnwynpnyeniuutiph ybpwpbipjw) wbnbynyeiniuttip, huswybiu twb wy)
wnyjwiubip:

Qwbwlunpnp unyuny wmbntYwugynid k, np JupYwyht hwpgnidubph pwuwlyp Yuwpnn E puguuwui
wqnbgnipjnit niubuw] Jupyuwyht wdthnth quwhwunwlwuh Jpw, phuly Gebt hwpgnudp Yuuwpynd L
dUnuhenphugh 2powtwlubpnid, wyw wjt pwguwuwlw wqnbkgnieynit sh niukunud:

Unyu Ytwinh nidny Kwbwunpnp hwgnpnud £ Pwulyhu hpbu ybpwpbipbih gwuluwgwsd nbinbynye)niu, npp
hwuwubih £ nupabp Pwuyht, ubpunw| hp wudtwywu nduiutpp, npwdwnpbp w) juqdwybpwnyeniuubiphtu
Pwulyh gnpdwlwiubpht, win pUnd® Jupluwiht pnipnubpht, wwwhndwgpwlwu puybpnyeniuubphu Yud
whnwlwu b mbnwywu huptwlwnwywnpdwu dwpdhuubppt WHwd w)] wudwug ywwnlwunn wnbnGluwnyulwt
hwdwlwnpgbpht, wbnBywwndwlwu puybpnyeniuubpht (win pYnw, uwlwjt  suwhdwuwdwlyybind' «Lnpp
unghwwlwu dwnwjnieniuutph  wbluuninghwlywu L ppwgbydwt  Yeunpnu  hphduwnpwd»-hu),  upwd
wbnGynieyniuutpp unnwgbny, Juplwiht ywwdneniup ywpgbint b wuhpwdbounnygjwu nbwpnd [pugnighs
wwwhnyyqwényeniu unwuwnt hwdwp: Uhwdwdwuwly <wéwfunpnp (hwanpnd £ Pwtyht wy puytipnyeniuubiphg
nt Juwqdwybpwnyeniuubphg, huswbu twb hp woluwwnwupwihu Jwiphg unwuw| hp wudtwlwu nguiutpp
Cwbwlunpnh Ybpwpbipjui wjp mbnbynieniuutn:

Lwbwfunpnp hwwuwnnd §, np ghwnwlgnd £, np wmpwdwnpwd wnbnbynyeyniutubpp b ndywjubpp’
Ywfujwd npwug pnjwunwynyentuhg, Ywpnn Gu wgnb Fwuyh Ynndhg Yujwgywsd hwdwwwnwufuwu npnadwt
Unw:

2.1.3.3. Uuduwywu njjuubpp dowlydwu hwdwdwjunieniup hwdwpynw £ <wbwfunpnh Ynndhg npdws,
U Pwuyp unwunid £ Cwbwlunpnh wuduwlwu ndjwiubpp dowytint hpwyniup' Kwéwiunpnh b Pwuyh dhol Yupywd
wwjdwuwagpbiph gnpénnnipjwu pupwgpnd w)jn wywjdwuwgntpny uwhdwudwd gnpdnnnigjniubiph Yuunwpdwu
uywwwyny, huswbu twl «Pwulwihu qununupph dwuhu» << opbuph hwdwdwju Pwuyh hbn hwdwagnpdwlygnn
Ywguwybpwniejnuuubpht/wuhwwnubpht wpwdwnpbine tywwwynd, wwjdwuny, np wuhpwdbon £ Pwuyhu
hwlwwwunwufjuwt dwnwjnyentup Jwwnigbnt W/wd Pwulyh hwdwp wofuwwnwupubp Ywnwpbine bW/jwd gnyp
Gbnppbpbint hwdwp WYwd pninp wiu nbwpbpnd, Gpp wjn njwiutph dowlydwtu wywhwug ninnuyhnptu
uwhdwuywé £ opbiupny:

2.1.3.4. Cwbwfunpnh Ynndhg wuduwlwu ndjwiubph dowlydwu Jwuht hwdwdwjunyewlu gpwynp hbwn
Yuusdwt, Ywd wuduwlwu wnduiubph ninnnd Yud nguswgnud (Gl wudtwlwu wndjuiubpt wdpnnowwu Ywd
Gognhw sbU , Ywd huwgwd tu, Ywd dbinp Gu pbipyb) wuophtwwu dwuwwwphny, Ywd wuhpwdtion sGu dowlybnt
uwywwwlubphu hwuubine hwdwp) Yuunwpbine ywhwty ubplwjwgubine nbwypnid' Pwulyp wwpuwynpynd §
nwnwpbigul] wudtwlwu wndjwiubph dowydwu gnpdnnniggniuutpp Ywd ninnb, Ywd nsuswgub] wuduwlwu
wnyjwiubipp 10 (mwup) wotuwwnwupwjhu opdw pupwgpntd, teb Kwtwfunpnh W Pwulh dhol wnhw skt syuwwnwpywd
wwnpunwynpnijniutn b puwgwwnd Gu gnpdnn wwjdwuwgpwiht hwpwpbpnienwiutp, wjwwbtiu <wdwfunpnh
Pwuyph dholi wwjdwuwgpwiht hwpwpbpnieniiubpp Gupwlw  Bu  nwnwpbgdwt' npwuhg  plunn pninp
pwgwuwlwl hbwnuwupubpny: <wbwfunnh wudtwlwu wndjwiubph dowlydwtu dwupt hwdwdwjunyejwu hbwn
Ywusdwt Ywd wuduwlwu nduiubpp nsuswgnid ywhwugbint nbwypnid <wéwfunpnh wudtwlwu nyjwiubpp
nwnwpnu Bu dowyybp Pwuyh Ynndhg, uwwju npwiup ywhwywuynd Gu nmbnGluwnywlwt wpfuhynid b Yupnn Gu
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ognwgnpdyb dhwju << optitiunpnigjwdp twuwwnbujwd nbwpbpnd: <wdwdwjunyiwu hbwn Ywusp hbunwnwna
nwd sniup:

2.1.3.5. Uuduwywu njjuiubpp dowlydwu hwdwdwjunieniup tnpynwd £ ywydwuwagpbiph gnpdnnnigjwt nng
dwdwuwlwhwwdwsdh hwdwp, huy << opbuunpnipjwdp uwhdwudwsd nbwpbpnd' win nbwpbph  hwdwnp
uwhdwujwéd dwdwuwlwhwunywsdh hwdwp:

2.1.4 <Lwéwfunpnp unyuny wuhbinwuskihnptu [hwgnpnd W hpwyniup £ ybpwwywhnd Pwuypu Pwuynid
junynn <wbwfunpnh pninp, wn pYnud” Lwpuwght hwohyutinhg quitdt] (wnwug <wéwfunpnh |pwgnighy
hwuduwpwpnipjwt) Pwulyht Jéwpdwl Gupwlw pninp wwpnwynpnieiniuubph gnudwpubpp’ Ubpwnjwy, pwg
suwhdwuwhwyybiny vwlwqubpnd updwd pninp wnbuwlh dhounpnwyswnpubipp, wninidwupp, huswbu bwl' Pwulyh
Ynndhg dwuwnigwd dwnwjnipniuubph nhdwg' win pYnwd npwbu hwpywihu gnpdwlw), JYowpdwu Gupwlw
gnuwnubipp: Yowpwjht pwpnp Juybpwlwunyejwu dwdybnhg onun Jéwpwihtu pwpnhg hpwdwpybint nbwypnid’
quudqwsd hhduwlwu dhounpnuydwpubpp s6u yspwnwpaynid:

2.1.5 Muwjdwuwagph gpowtwyubpnd Pwuyp hwéwfunpnphu Ywpnn £ wpwdwnpb] Jéwpwjhtu pwpw, Yhg
Jbwpwjht pwpwn (pwpunwwwuh Yud upw Ynndhg hwgnpywd wudh wuntuny):

2.1.6 Pwuyp Ywpnn £ dhwynndwuhnpbu thnthnfubp W/wd |pwgub) unytu Ywunuubipp, uvwlwqubpp, npnup
Pwuyp htiwn dhusl thnthnfujwd Ywunuubph, uwlwgubph hpwwwpwynwp NMwypdwuwghp Yupwd <wbwtunpnubiph
hwdwp nidh dbg Gu dinunid npwug hpwwywpwydwu wduweyhtu hweonpnnn 7-pn (jnebipnpn) woluwwnwupw)hu onp,
huy unp hwbwfunpnubph hwdwp' hpwwwpwldwu wwhhg, Geb Pwulyh Ynndhg hnihnfuniegniuubpu nidh dbg
dwnubint wnwyb) ny dwdytnubp sbu uwhdwuynwd: Cun npnd’ hpwwwpwlydwt wduwphy b hwdwpynd Pwuyp
wwownnuwlwu hunbpubnwiht Yupnd  npwiug  wbnunpdwt wduwphyp:  <pwwywpwydwu opp  Pwuyp
wbnblwgunud £ hwéwfunpnht unyu  Ywuntubipp, uwlwqubipp  thnthnfubint Jbpwpbpjwp  unnple upwé
nbinblwgdwu nwuwlubphg npihgl dayh dhongny’

7 Pwuyp dwutwdninbpnud b gquwdwuwiht gpwubbjwyubipnud wnbnGlundwlwu unbunbph W owy
wbuwubih ujpbpnud wnbnbluwnynyewt nwywghp wwppbpwyubph wnbnwunpnid,

1 Pwuyp wwounnuwlwu punbpubnwiht Yuipnd  wbnbluwwynipjwt  wnbnunpdwu  Jdhongny,
(www.ardshinbank.am),

1 pwpwnwwwuh poowiht hbnwfunuht SMS  hwnnpnwgpnipjwt  ninwplydwu  Ywd  EEYnpnuwihu
hwnnpnwlgnuejwt wy| dhongny:

2.1.7  Unyu Jwunuubpnd b uwlwqubpnid Yuwnwpydnn pninp dhinhnfungeiniuubpp W (puigndubpp' npuiug nidh
dtig dwnubiint wwhhg, wwpwdynd Gu twl dhush npwug nidh dbg dwnubp Yupwd Muwjdwuwagpbiphg pfunn
hwpwpbipnueniutbph Yypw, Geb npwup Yhpwnbtih Gu win hwpwpbpnyeniuutph uuwwndwdp: Lwpunwwwut
hpwyniup niuh hpwdwpyb) upwd thnihnfunyeiniutbphg U (pwgnwiubphg dhtusl npwug nidh dwnubp' unyu
Ywunuutipny vwhdwuqwd Ywpgny ndtiin Fwuyh hbin Yupwsd wwjdwuwghpp b wdpnnontgjwdp Yuwuwnwnpbiny
ulnwuduwsd wwpunwynpniejnubipp:

2.1.8 Pwuyp Ywpnn £ npnowlyh Swnwinigniuutiph nmpwdwnpdwt twywwnwyny pwpnwwwuht ninupyb
wnwownpynyentu SMS Jwd EitYunpnuwiht hwnnpnwygnigjwu wy wbuwyh hwnnpnwgpnieniuubph wnbupny:
Lwpunwwwup Ynndhg upwd wnwowplh punniudwt hwdwp npnawlh gnpdnnnigniuubph ppwlwuwgnudp
hwdwpynd £ dwnwjnigjwup  pwdwunpnwagpybint Ywd unwuwint hwdwp  hwéwfunpnh  Ynndhg wnpjwsd
hwdwdwjuniejniu:

2.1.9  Unyu Ywunuubph thnthnfudwtu nbwpnid Ywunuubph pninp bwiunpn fudpwagpnieniuutpp Gupwyw Gu
wwhwwudwu U hwuwubh Gu hwéwfunpnubphtu npwup nidh db dnubint wduwpyhg uyuwsd 4 (snpu) twpyuw
pupwgpnLy:

2.1.10 dJdbwpwjhu pwpwp (UGpwnw] npw  pninp Jbpwennupynuutpp) b (Ywd) Jéwpwiht pwpuinp
ntyyhghwnutpp (pwpwh hwdwp, wbuwy Jwybpwlwinewu dwdlybn, pwpnp nhdbpbupt Lwywgpywsd
hwéwfunpnh wunwip b wgqwunwup b dinw ndyujubipp) hwunhuwund G pwpunwiht hwoyht wnjw npuwdwlwu
dhongulinh (wjn pynud” pwpnwwwuh ubthwywu dhengubiph Ywd Pwubh Ynndhg npwdwnpdws Juplwiht gah)
Ywnwywpdwu gnpdhp:

2111 Jdbwpwiptu pwpunp hwunhuwund £ Pwulph ubthwlwuneniup b Gupwlw b nsuswgdwu' npw
Juybpwywuniejwu dwdybnh wjwpunp nbwpnid, npwuhg hpwdwpybint nbwpnd jwd Pwuyp wwhwueny: Cun
npnwd, Yéwpwjhtu pwpwinp nsuswgnudu hpwlwuwgynid £ hwéwfunpnh Ynndhg:

2112 Pwuyp, hwéwfunpnh nhdnwh hwdwdwiu, Ywpnn £ erqupyt hwéwfunpnh Ywd upw Ynndhg
(hwanpywéd wudwug hwdwnp Yhg yéwpwjhu pwpwnbp, npnup Ygywsd Gu dhuunyu pwpwwihu hwoyhu:

2113 Rwpunwwwip ywwnwuluwuwwnynieiniu £ Ypnud hp Jéwpwjhtu pwpnht' npybiu Yhg pwpun pnquipyywsd
pninp Ybwpwihtu pwpwbpny ppwlwuwgywd gnpdwppubiph hwdwp:
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2.1.14 Pwpunwwwup pnywwunpnyd (hwdwdwjuynw) b Pwuypt’ ywuowsd uywuwpydwt wywhnddwu b
wuynwugnipjwt  tyuwwwnnuubphg  Guting, Jwpbine hpbug  dhol  ppwlwuwgynn  hbnwlunuwquwugbiph
dwjuwagpnieiniu: SYjw| dwjuwgpneniuutinp << opbuunpnipjwdp uwhdwujwd Yupgny ogunwgnpdynid Gu npwbu
wuwwgnyg wmwppbp wnbuwyh ypébh hwpgtph Ywpgwynpdwu hwdwp:

2115 Unyu Ywuntuubph U hwbéwfunpnh  wnwowpy-nhdnwdh  dhou  hwlwunienwuubph  nbwpnud
Uwfuwwwwnynipniup inpynud £ unyu Ywunuubpht:

2116 <wbwlunpnp wnwihu £ hp hwdwdwjunyeniup b pnyunynieniup, npybugh Pwulp Gppnpn wudwug
pwgwhwjwnh hp, npwbu Pwulh hwéwhunpnh wujwu b woquujwt Ywd wujwudwt wnweoht tnwnbipp, huswbu
twl wujwiudwt Ywd wqquudwt tnwnbphg Ywd punpwlwu npuk nwn, Pwuynd hwohy niubuwne hwugqwdwupp'
wnwlug pwulywiht WHwd pwpuwiht  hwohyubipht, hwodh WHwd pwpunph  hwdwpubph  pwgwhwjndwu:
wéwfunpnp  wwpuwynpynd £ unyu Yeinp ubppn juuwwpdwsd  pwulwiht qunuuhph  pwgwhwjndwu
Juwwygnipjwdp Pwuyhu subipywjwgub npuk pnnnpubp W/{wd wwhwugubip: Wu nbwpnid, tpp <wbwfunpnp sh
gwulwunwd, npwbtiugh hhju| wbntynieniuubpp pwgwhwjnygbu, www <wbwlunpnp Pwuyhtu ubplujwgund k
hwlwwywuwufuwu nhdnd' Pwuyp hwdwp punnabh duny:

2.1.17 Yopbunwhu/hwodupyuiht pwpuh, wn pYnd’ Yhg pwpnh wpwdwnpdw, Jepwpnnupydwu b
uywuwpydwt' Pwuyh Ynndhg dwnnigynn dwnwjnieiniuhg hbnwhwp tnwuwyny ogunybint gwuynyejwu nbwypnid
Cwhwlunpnp unyuny punnund k£, np hp Ynndhg Pwulh wywounnuwlwu hunbpubuwihu Ywiphg ubppbnujwd,
(nwgyws, unnpugnywd b upwuwynpywsd Unweowpy-nhdndp/Mwydwuwaghpp, wy| thwuwnwenebpp, win pynid’
hwéwlunpnh Jbpwpbpw) Pwuyht wnbntuunynieiniu impwdwnpbine dut EGYunpnuwiht - hwnnpnwlygneniut
wwwhnynn Yuwwh dhongny Unwowny-"Hhdnwnd/Mwydwuwgpnid updwd EiGyunpnuwihtu thnuinh hwugbihg Pwuyht
ubpywjwgubind/ninupytiiny,  dwunpwgb),  hwdwdwjub, punniup W unnpwgplp £ Unwowpy-
nhunwip/MNwydwuwaghpp, unytu Ywunuubpp, wwjdwuubpp, w)) hwunwenetpt nt wbipuntipp, npwup 62gphwn Gu
U wpdwuwhwlww, plund bu <wéwfunpnh Ywdphg b << opbuunpnipjuip hwdwwwwnwuluwy' nublu |hwpdbp
hpwdwywu nid:

2.1.18 Lwhwlunpnu punniunid £, np Pwuyh Ynndhg htinwhwp Gnwuwyny apbunwihu/hwoqupyuiht pwpuinp,
win pYnd' Yhg pwpup prnupydwu, Jbpwennupldwt b uywuwpdwt  Swnwjnegniiubph JGpwpbpjug
nbnbywwnynyeyniu Yupnn b unwuw] Pwulyh RQwugbiph Yeuwnpnup dhongny' +374 12 222222 hbnwfunuwhwdwphu
quuquwhwpbiny:

2.1.19 Lwhwlunpnu punnwunad £, np htnwhwnp Gnwuwyny “Yapbunwihu/hwodupluiht pwpunh npwdwnpdwi
L uywuwpydwu  Sdwnwjnejniuhg  oqunybtiint  hwdwp  Pwulyh Ynndhg uvwhdwujwd wwhwgubiphu
hwdwwwwnwufuwunyeniup  npnadnd £ hphdp  punnwbind  <wéwfunpnh  Ynndhg  Pwulht  wpwdwnpwsd
wbnGlwwynienitup  wy pwulybpnud niwbgwd hwohyubph  dwuht: Lowd  wnbntywwnynygjwu  hhdwt  Jpw
Cwéwlunpnp  wnbnblwgynd £ Pwiyh  wwhwuoubipht  wlhwdwwwwwufuwunigjwt  dwupht,  huy
hwldwwwunwufuwunyywu nbwypnud Pwuyp wbnblwgund | <wéwfunpnhu ytipghuhu Ynndhg ubipluwjwgywsd W
Pwuyh hwdwp punniutih $huwtuwlw Yugdwlbpwnieniunw gnpdnn hwoyhg Fwuyh uwlywgutipny uwhdwudwsd
Jdbwpwjht pwpwinbph ennupydwu hwdwp Jéwpp SWIFT hwdwlwpgh dhongny wulwutupy thnfuwugbiine Yupgh nt
wwjdwuubph dwuht:

2.1.20 Lwbwlunpnu punnwunwd £, np htinwhwnp nwuwyny swuhwunwlwuwgywd pwpwinbip s6U gnnupyynid:

2.1.21 Lwéwlunpnu punnwnw £, np <wdwlwnpgp huwpwynpnignu £ pudbinnd <wdwlwpgh dhongny
hwuwubh  dwnwjnygyniuubphg ogundtint hwdwp  Pwulphu nhdbp twb wngwug hwppwynd, wn pYnd
Eltyunpnuwjht hwnnpnwygnieiniut wwywhnynn Yuwh dhongny hbnwhwp Gnwuwyny uwnnpugpbp b Pwuy
ubipyuywgub] wwjdwuwaghp Yupbnt wnweowpy-nhdnidubn, upywd wwjdwuwagpbipnud thnthnfunipnit juwnwptbipnt
wnwowny-nhdnwubp, ubplwjwgub] wuhpwdbon hwunwenebp (wn pYnd’ nbnbynyeniuubp, wbnbywupubp,
hwdwdwjunyeniuubn, enywyneniiutp bW wyu), uvnwuw] Pwulh nhppnpnondp wwjdwuwghp  Yupbine,
wwjdwuwgpnd thnthnfunipnit uwnwpbint wnwowpy-nhdnwdubptu wygbwwwynpbiine Ywd depdtnt yepwpbpjwi:
Cwbwlunpnp ghwnwygnd b punniund £, np <wdwlwpgh dhongny hwdwwwwwufuwu fonid unnpwgpdwu
Gupwlw nwownbpnud hwywuwnnn ugnd nubind WHwd hwdwwwwwufuwtu hwjwundwt Ynbwyp ubndbny,
wdpnnonipjuwdp  hwdwdwiund £ hwdwwwwwufuwu  Eond, hnnwdnid - W/Jwd  hwunwenend  qbnbnyws
wwjdwuubph, wbnbyneniuutpp W wy npnyeubph  hbtw, husp <wbwfunpnh  hwdwp  wnweowgund L
hwdwwwunwufuwu hpwyntupubin, ywpunwlwuneggniuutip b wy hpwdwlwt hnbwuputp, W niwh unyt hppwdwlw
Ugwlwynipyniup, hus dtinwghp unnpuagpywd thwunwpnine:
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3. Pwuyp yéwpwjhu pwpwnbp

3.1 dJdwpwyhtu pwpwnbp

311 %epbunwhu/hwoduwpluwiht pwpnbph pnnupydwt bywwwlu £ Jwufuhy npwdh thnfuwphunwdp
wuywnwug, hwpdwpwybin b dbnuwinnt ydwpwjhu gnpdhpny:

3.1.2  %pbuwihtu pwpuintipp bwhuwwnbujwsd Gu pwpunwwwuh ubithwlwu dhongubiph unwywpdwu W npwug
uwhdwuubipnd pnyjwwnpbh gnpdwnunieginiuubiph hpwlwuwgdwu hwdwp:

3.1.3  <wpjwplwiht pwpwnbpp twfuwnbujwsd Gu pwprnwwwuh ubithwlwu dhongubiph b Pwuyh Ynndhg
wpwdwnpywsd  odtipnpwdpnph  Ywd  Juplwihtu  géh  uwhdwuubpnud  pnywwnpbih - gnpdwnunueyntuubph
hpwlwuwgdwu hwdwp:

3.1.4 dJdwplywpu pwpnbph  prqupyiwt tywwwlu b hwdwfunpnubpht' hpbug  hwjbignnniejwdp
ognwgnpddwu hwdwp Juplwynpdwt hpwlwuwgndp b qupyuwynpdwt wnwyb] hwpdwpwybn wywjdwuutpp
unpwdwnpndp hwwfunpnubpptu:

3.1.5 Pwuyp Ybéwpwjhu pwpnbpp pnnupynd £ b npwiug hwdwwwunwufuwtu hwohdubpp pwgnd |
uwlwqubpny uwhdwudwsd wpdnypubpny’ hwwfunpnh Unweowpy-nhdnwdh hwdwdwu:

3.1.6 Lwpunwuwhpng wuniup b wqqwunup 6 wpwnwgnynd  swuhwwnwlwuwgywd pwpinbph Ypw,
hpwwpwiwlwu wud hwdwfunpnh nbwpnd tpynd £ Yuqdwybpwniejwu wudwunwp, Uthwun dGnuwpluwnbn
hwéwlunpnh nbwpnud wunlt wqquuniuhg wnwye ugynid £ U/Q, huswbiu twl pwpunp ypw upynud Gu thwunnwgh
pwpunwwwuh wunwup bW wgquuntup:

3.1.7  bpb pwpunwwwuh dnun wnlw £ hwdngdniup Ywd Ywulws Jéwpwiht pwpuh Juybpwuwwdwuubpp'
w)j| wudwug hwuwibih |hubne b swpnnujwd oguwgnpddwt Yunwugh htin juwydwsd, www wuhpwdbown L
huwpwynphuu ubind dwdybnubpnd nhdb] Pwuyhu:

3.1.8 Jdbwpwihu pwpwp Ywpnn b Juwuydbp dwquhuwlwl nwownh obpdwuwmpbwuh, $hghlwlwu nidh
wqnbgnueniupg Jud w) ywwdwnubpny: Wu sh Yupbih wwhb] pgowht hbnwlunuh, nmunbuwywu W obhuwjhu
wnbfuthluwjh dnnwuwjpnud: Pwuyp yepwennupynud £ Juwudwsd pwpnp’ hwdwdwju Pwuuynud gnpdnn uwlwqubph:

3.2 Uusuwlwu unytwlwuwgdwu hwdwp (PIN Ynn)

3.2.1  PIN Ynnp twhuwwnbudwsd £ wudtwlywu ogunwugnpddwt hwdwp b hwunhuwund £ Jéwpwiht pwpuinh
swnunnuywd oginugnpddwt nbd wwonmwwunyejwu b hwwlunpnh unyuwwuwgdwtu dhong:

3.22 PIN UYnnh wwwpwundwu U hwbwfunpnht wpwdwnpdwt  gnpdpupwgubph  phpwlwuwgnuip
Uwfuwwnbund £ qunuupnipjutu ywhwywund, nph wwpwgwind PIN Ynnp Ywupnn £ hdwiw] pwgunwuwbu
pwpunwwwup, npht wju nmpwdwnpyb k:

3.2.3 Lwpunwwwup PIN Ynnp Ywpnn £ unwuw] hwy Spwpnd Ywd SMS-hwnnpnwgpnigjutu Jud
EiGYwnpnuwjhtu hwnnpnwygnyejwu w)) dhongny: Opwpny PIN Ynnp unwuwihu hwéwfunpnp wwpunwynp £ unnigh)
U hwdnqyti, np PIN Spwpp wpwdwnpynd £ hpbut wuduwu Jphbwynd, nph hwdwp unnpwgpynd L
hwdwwwunwufjuwt hwunwenine: SMS-hwnnpnwagpniejwu Ywd EGYwnpnuwiht hwnnpnwygnyegjwu w); dhongny
dtywuqwdjw PIN Ynnp hwéwfunpnp unwund £ Pwulyh pwuyndwin pwpuinp dnwnp wubnig b «Uhwugwdjw PIN
Ynnh uwwgnwd» uwmbinup ubindbinig htwn: <wbwlunpnp wwpunwynp £ wudhowwbu  dnunpwgpt  SMS-
hwnnpnwapnipjwt  Ywd EGYunpnuwht hwnnpnuygngiwtu wy dhongny unwgywsd dhwugudjw PIN Ynnp
pwuyndwuwn b gtiubipwgubi unp PIN Ynn: Pwulyu hpwynwup niuh hupunipnyu npngbp PIN Ynnh npwdwnpdwt
Gnwuwyp:

324 Pwpnwwwup wbwnp £ ywhwywuh PIN Ynnh qunutupnegniup b wju hwuwubh snwpdup w)) wudwug'
pwpnwwihu dhongubiph wuywmwugnipjwi ujwwnwnnwiubphg Glubing: Pwulyp wywwwufuwtuwwnynigniu sh Ypnid
pwpunwwwuh Ynndhg hp PIN Ynnp Gppnpn wudwug hwuwubih nwpdubnt hbwnbwupny pwpwnp ng opptwlwt b
pwpunwwwuh Ynndhg swpnnujwd oginwugnpddw hwdwp:

3.25 Jbwpwjhu pwpwnh PIN UYnnp sh oguwgnpdynid hunbpubinnd  Ywd ny Gpbu wn  bpbu
gnpdwnunigyniuutp  ppwywuwgubint hwdwp: Muwnh pwpnwwwup swbnp £ pp PIN Y4nnp  dnunpwgpp
huwnbpubtitnnid Ywd ng tiptiu wn Gpbiu w)| gnpdwnuniejnutbip Yuwwnpbnt dwdwuwy:

3.2.6 Lwpunwwwup Ywpnn t thnfutip hp PIN Ynnp, ogwnytiiny pninp wju $hUU-utiphg, npnup uywuwpynud
GU wyn Swnwyniyntup: PIN Ynnp SGhUU-h dhongny thnhnfubiint $htwtuwlywu b ppwywlwu hGinlwupubph nhuyp
Ypnu & pwpunwwwup:

3.2.7 bpb pwpunwwwuh dnn wnlw § hwdngdniup wd Yuulws PIN Ynnh' wy| wudwug hwuwubh nunuwnt
htwn Yuwyws, wyw wuhpwdbon £ huwpwynphtu ubnd dwdybnubpnd thnfub) PIN Ynnp' oqundting pninp wyu
$dhUU-ubphg, npnup uywuwnpynid Gu wyn Swnwniejniup:
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3.2.8 PIN Ynnh 3 (bpbp) wuqwd hbppwlwt' wulwfu thnpdbiph dhole pulwd dwlwtwwhwndwdhg, ufuw|
dnunpwgndwt nbiwypnid pwpwuh Yphpwnndp Yywubigyh, W gnpdwpputpp Yuwnwpnudp Ydbpddh, vwlwju USU-ubpp
sGU wngpwyh Jdwpwiht pwpwp yepwnwpdubiing wju hwéwfunpnhu:

3.2.9 Lwpnp wwywlwubgdwt hwdwp pwpwnwwwup Ywpnn § hbnwunuwqwugn nhdb Pwuyh
YUndniuhlywghnt YGuwnpnu, nphg htivin, pwpunwwwuh unyuwlwuwgdwu hwdwp pwdwpwp hhdpbiph wnyuwjnipjwu
ntwpnud, hpwlwuwgynid £ pwpinh wwwywubigned:

3.210 $9hUU-ubiph Ynndhg wngpwyywsd yéwpwihtu pwpnbipp tnpwdwnpynid Bu pwpnwwwuubpht'

3.2.10.1 bpt wngpwyyty tu Pwuyh USU-ubipnd, pwpwbph wnpwdwnpnuu hpwwuwgynd £ wngpwydwu
onjwuhg 5 wotuwwnwupwihtu opjw pupwgpntd

3.2.10.2 Geb wngpwyyb| Gu «Arca» hwdwlwpgh wunwd pwuytph USU-ubpnd, pwpwnbph npwdwnpnidu
hpwlwuwgynw £ Pwulyh FHuwdwuwihu gpuwubtywynud® Pwulh Ynndhg pwpunbipp unwuwnt opquuhg 3 (tpbp)
w2luwwnwupwihtu opjw pupwgpntd,

3.2.10.3 btipb wngpwyyb| btu «Arca» hwdwlwpgh wunwd shwunhuwgnn pwulybph USU-ubpnd, pwpuntpp
wpwdwnpnuwt hpwlwuwgynd £ gy pwulynd  gnpdnn  ubppht ppwdwlwt wynbpn  uwhdwudwsd
wwjdwuubpny, b ybpohuhu Ynndhg pwpuinh nsuswgdw hwdwp Pwuyp ywnwufuwtuwnynieintu sh ypnud:

3.2.11 Pwuyp wwwwufuwtuwwynigniu sh Ypnud  wyp Pwuytpp USU-ubpnid wngpwyywd  Jbwpwihu
pwpubph' hwbwfunpnubphtu npwdwnpdwu hwdwp :

3.212 Gpbt hwbwpunpnp sh nhdnd Pwulht Jbwpwiht pwpunt wngpwyybingg htinnn 30 (Gpbuntu)
opwgntgwjhu opyw pupwgpnud, Pwulyp Ywpnn E nsuswgubi wngpwyqwsd yédwpwjhu pwpunp:

3.213 «Ungpwyywsd pwpunh npwdwnpndp hpwlwuwgynd § pwpnwwwuh Ywd upw hwgnpdwd wudsh'
Pwuly ubpyujwuwnt b unyuwlwuwgybint nbwpnid, pun npnwd, wnwudhtu nbwpbipnd, Pwulh pnywnyniejwdp,
wngpwyywsd Ybwpwihu pwpunp Ywpnn £ wpwdwnpyb) pwpunwwwuht juwd upw jhwgnpyué wudht twl
wngpwynid hpwlwuwgpwsd Pwulyh Ynndhg:

3.2.14 Ungpwyywsd pwpuinh npwdwnpdwt wuhtwphtuniejwu nbwpnid pupunwwwup Yupnn § nhdb Pwuyhu
Ybwpwjht pwpwnp yGpwpnnupybiine hwdwp:

3.3 Lwpwuh npwdwnpnd b wlnhjugnid

3.3.1  Jdbwpwihu pwpinh npwdwnpnwt ppwlwuwgynd £ Jéwpwiht pwpwnp b PIN dpwpp, (Gt wnidjw
pwpunwwnbuwyh hwdwp twjuwnbujws £ PIN Ynnp Spwpny npwdwnpbint Gnwuwly), hwéwlunpnh Ynndhg
ubpyuwjwgywd hwugbng uniphwunwlwiptu  (thnuwnwjpt)  Swnwjnyywu  dhongny ninwpydwu  Gnwuwyny
pwgwnnipjwdp unyu Ywunuubph 3.3.4 Ytwny uwhdwujwd nbwpbpnd Yuwpnn £ wnpwdwnpgtp Pwuyp
glluwdwuwihtu gpwubtjwyhg: Kwbwfunpnu punniunwd k, np hnwhwp Gnwuwyny Yéwpwjht pwpunh, Yhg pwpuinp
pnnwpydwl, ybpwennupydwu nbypnd Ybwpwiht pwpunp <wbwhunpnh Ynndhg nipqwsd jhwgnpwgph hhdwu
Yypw wy wudh hwuduyb) sh Ywpnn:

3.3.2 pbunwihu (hwoywplwipt) pwpunt ninupyynd £ hwwlunpnh tpwd hwugbng Unwowpy-nhdnwip b
wuhpwdtion thwunwenebipp ubpywjwgubinig htwun wnwybjugnyup 9 (hup) woluwwnwupwhu opndw pupwgpnd’
Unwowny-nhdnwih wygbwyunwynpdwt nbwpnid: Cun npnwd, bpt hwéwfunpnp uwhdwub) £ Jéwpwihtu pwpunh
pnnupydwt pugnighs twhuwwwidwu (ophuwl' Juwpluwiht géh wpwdwnpnd), www unyu Yewnnd updwd
dwdybinp Gplupwagynd £ hwdwwwnwufuwu npndwt Yuwjwgdwt hwdwp vwhdwudwd dwdybinh swihny:
Lbnwhwp inwuwyny Ybwpwjhu pwpwnh, Yhg pwpinh pnnupydwi/JGpwpnnupydwu nbypnd Yéwpwjht pwpunu
Cwbwlunpnht ninupyynud £ Pwuyh vwhwqutipny uwhdwuywsd Jéwpubip hpwywuwgubinig htwnn:

3.3.3 dwplywjhu pwpuntu ninwpyynd £ hwéwpunpnh Ynndhg tpwd hwugbing Unwownpy-nhdnwp L
wuhpwdbon thwunmwenebpp ubpywjwgubing hbunn wnwybjwgnyup 12 (nwutbpynt) wotuwwnwupwihu opyw
pupwgpnd’ Unwowpy-nhdnwh wlgbyumwynpdwu nbwpnid:

3.3.4 UniphwunwYwjhtu (thnuinwiht) dwnwjnieiniup hwéwfunpnh pugwwniejwt Ywd wuhwuwubhnyejwu
nbwpnd YJéwpwihtu pwpwnp b (Ywd) PIN dpwpp yepwnwpdund £ Pwuyht: SYjw) nbwypnd hwéwfunpnp wbwp &
Yuwwyh Pwuyh hbwn (wbwunpnubph uywuwpydwt Yuwnpnt) bW wnbntywgup yéwpwihtu pwpwh Ywd PIN dpwph
unwgdwt uwlupuwnpbh wwppbpwyh Ybpwpbpjw, pun npnd, hwéwfunpnp Ywpnn £ Pwuyp vwlwqubiph
hwdwdwju wwuwdhpt] yéwpwjhu pwpnh Ywd PIN dpwpp Ypluwlyh wnwpnd Yuwd unwtwp npuup Pwuyh
qifuwdwuhg:

3.3.5 Ypluwyh wnwpnwdt ppwlwuwgynud £ hwbwfunpnh Ynndhg Pwuly quugqwhwpbing hbunn 9 (hup)
woluwwnwupwiht opjw pupwgpnd, pun npnd, Ypluwlh wnwpdwu nbwpnd hwéwfunpnh pwgwlwniejwu
nbwpntd htin Yybpwnwnpdywsd Jéwpwihu pwpwunp b (Yud) PIN dpwpp nsuswgynid £ Pwulyh Ynndhg:
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3.3.6 Pwuyh guwdwuwiht gpwubtjwynd Jéwpwihu pwpup Ywd PIN dpwpp hwuwubih £ unwgdw
hwdwp hwéwfunpnh quughg htinn hweonpnnn 5 (hhugq) woluwwnwupwiht opjwuhg ulyuwd 3 (kptip) wdujw
pupwgpnd, nphg htitnn Jéwpwjhtu pwpup W PIN dpwpp nsuswgynud Gu:

3.3.7 Pwuyp Ywpnn b ppwlwiwgut] twb Jéwpwiht pwpnp wd PIN dpwph niqupynd Pwuyh
dwutwéninbp’ mbntlwgubing hwéwfunpnht: Ldwu nbwpbpnd Pwuyp pwpwnbpp W PIN dpwpubpp (Geb ndjw
pwpuwnbuwyh hwdwp twuwwnbudwsd £ PIN Ynnp dpwpny inpwdwnpbnt tnwuwy) ninupynd £ dwutwénintip
unyu Ywunuutiph 3.3.2 b 3.3.3 Yhwnbipny ninwpydwt hwdwp uwhdwujwd dwdybinubpned:

3.3.8 Uuduwugnipjwu ufwwnwnnubphg Glubing' Jdwpwihtu pwpwnbpp wpwdwnpdnd Bu hwwlunpnhu
Ywubigws yptwynwd, uwlwju swuhwwnwlwuwgywd pwnintipp npny nbwpbipnud Yuwpnn Gu npwdwnyb) uwl
wywnhy Yunpguyhbwyny:

3.3.9 dbéwpwihtu pwpwnu wlnhwund £ hwéwfunpnh Ynndhg yéwpwjhtu pwpunp ywpniuwynn ninupydwu
Spwpp unwuwinig hbunn' dpwpnud Updwsd wlynhywgdwu hwdwp wuhpwdbown pninp pwjtpp Yuwnwpbinig hbunn
wnwybjwgnyup 1 (JGY) woluwwnwupwihtu opjw pupwgpnid:

3.3.10 Ybwpwjhu pwpnph wlwhjwgdwiu ninywd gnpdnnnipjniutbp  hpwlwuwgubp hwjwuwnnd §
hwéwfunpnh Ynndhg yéwpwjhtu pwpwnp unwgywd hubint thwuwnp:

3.3.11 Unyu Ywunuutpp 3.2.13, 3.3.5, 3.3.6 L 4.10.6 Ytwbtpny twhwwbujwd Ybwpwihtu pwpwnbiph
nsuswgnuihg htnn pwpunwiht hwohdp swpniwwynd £ gnpdt] W thwyynd £ unyu Ywunuubph 4.12 Yhwnny
uwhdwuywsd Ywngny:

4. dtwpwjhtu pwpwnbph oqunugnpénud by gnpéwnuniyeyniuutiph mbuwlubp

41  Pwpunwhu gnpdwnunipyniuubp

411 Pwpnwwwupu wnpwdwnpywsd dh pwuh yéwpwihu pwpwbpny gnpdwppubiph hwodwnndp Yupnn &
hpwlywuwgyby dy pwpnwiht (pwtlyught) hwagny:

412  Pwpnwwwup yéwpwiht pwpunny Yupnn £ hpwlwuwgubp hbinlyw| gnpdwnunieniuutipp (pun npnid,
gnpdwnunigyniutibiph hpwlwuwgnwp Ywpnn £ uwhdwuwhwydb) pwpnp inbuwyhg b (Ywd) Pwuyh htwn Yupdwsd
wwydwbwgnh wudwbtbnhg Yufudwd)

4121 £ wnwpwdpnd b npwuhg nnipu << npwdny b wpnwpdnyeny Ywufuhy npwdwywu dhongubiph
unwgnd (wyn pynwd* SFhUU-ubph b wufuhlwgdwu wy Yeinbph dhongny),

41.2.2 £ wwpwoépnid  wwpwuptbiph  (w2luwwnwuptbiph, dwnwnyenibutiph, dunwynp  wfuwwnwuph
wpryntupubiph) nhdwg << wpdnyeny, huy << nwpwdphg nnipu (huly << optuunpnigjwdp swpgbywsd nbuypbpnd'
twl << nwpwdpnd)  uwb wpnwpdnyeny Jéwpnd (win pynud’ wbpdhuwubph, $hUU-ubph, w) pwulwhu
uwppwynpnidubiph dhongny, huswbiu twl hunbpubin dhowywjpnid),

41.2.3 Ypwdwlwu dhongubiph thnfuwugnid, win pynid’ << npwdny b wpnwpdnyeny:

4.1.2.4 <L wpdnypny U wpunwpdnyeny wj gnpdwnunie)niutbn, Geb npwug Yuwunwpdwu hwdwp optupny
Ywd wy unpdwwnpy hpwjwlwt wlnbpny uwhdwuwhwynwdubp twuwwnbujwd sku:

41.3 Pwpnwwwup nbptiunwjht/hwodupluiht Ywd qupluihtu pwpnbpnd Yupnn £ ppwlwuwgut 4.1.2
Ytirnnd updwd gnpdwnunieiniutipp << wipdnypny U (Ywd) wpunwpdnyeny pwgywd pwulwihtu hwohyubipny:

414 Pwpunwwwut hpbt npwdwnpwsd Jdwpwihtu pwpuny Yupnn § hpwlwuwgub) gnpdwnunieyniuubp’
pwpwnwihu hwodh wpdnyphg wnwppbpynn wpdnyeny, opbupny, unyu Ywuntubpny U hwdwwwunwufuwu
wwjdwuwagpbpny vwhdwudwsd wwjdwuubpng b Ywpgny' Pwulh Ynndhg wpdnyeh thnfuwplydwu wpryniupnid
unwgywsd wpdnypep fhnfuwtgbing pun tywwnwyh' wnwug pwpunwwwuh hwodht dnunpwagpdw:

415 Pwpnwwwup ydbwpwiht pwpnny gnpdwnuniejniutbp hpwwuwgunud £ Jéwpwjhtu uwhdwuwswihh
uwhdwuubpnud:

4.1.6 Pwuyp Jéwpwihu pwpunny gnpdwnunieniuubph hwdwp Ywpnn £ uwhdwub] hwdwwywwnwuluwu
hwjwunwgpdwu uwhdwwswihbn' Jéwpwihtu pwpwnbpny gnpdwnunyeniuubph hpwlwuwgdwu gnpdwnuwywu
nhuytpp quwbint twywuwwyny: Swppbp pwpnwwnbuwlubph W gnpdwnunyeniuubph  hwdwp  uwhdwuynn
hwywunwagpdwu uwhdwuwswihbpp uwhdwudwd U Pwuyp uwlwgubpnd: Ldwu nbGwpbpnd Lwpunwwwup
Jbwpwiht uwhdwuwswihh ubippn Jéwpwihtu pwpwny gnpdwnuniejniutbipp wtivp £ hpwwuwguh bwb Pwuyh
Ynndhg uwhdwuywsd hwjwunwgpdwt vwhdwtwswihtph uwhdwutbpnw, pwgwnnigjwdp unyu Ywunuubiph
10.2.7.1 Gupwybwnh:

4.1.7 Pwuyp uwlywqubpny twhiwwbujwd hwjuwunwgpdwt vwhdwuwswihbpp Yupnn G twjuwwnbuybg
dty gnpdwnph, punhwunip gnpdwppubiph U Ywutuhyh unwgdwt wnwybjuagnyu swihbiph, Ywufuhy gnpdwpputiph
pwuwyh gdny’ opwlwu, swpwpepwlwl, wduwlwu, nwpblwu Yupwdpny Ywd w)] ywppbpwlwuniegjwdp:
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41.8 dbwpwiht pwpnny Yuwwwpdwd b (Yud) hwdwunwgpdwd gnpdwnunieniubbph wpunwgnnudp
Lwpunwiht hwoyht hpwhwuwgynud £ Jbwpwhwodwplwih hwdwlwpgbpp Yuunuubphu hwdwwwnwufuwu W
uwhdwudwd dwdybinubpnd unwgywsd Jdbwpwhwowphuwiht hwuwmwpenebph hhdwtu ypw, husp hwdwnpynd k
Lwpunwwwup Ynndhg Lwpunwiht hwoyht npwdwlwu dhongubiph dnunpwgpdwt Ywd Gpwgpdwt ybapwpbpgw
Pwuyhu npwsd hwuduwpwpwlwu:

4.2 Ywufuhjugdwt b Yuwujuhyh dnunpwgpiwt gnpdwnunipyniuubp

421 Pwpnwwwup Ywufuhluwgdwu gnpdwnuniejniuubpp Ywpnn £ hpwlwuwgut] hwdwwywwnwuluwu
SFhUU-ubiph, Ywufuhywgdwu Yenbph (pwuybpnd mbnunpwsd wnbpdhuwiubph) dhongny' ndjw| Ywufuhyugdwu
Ytwnh Yynndhg ngjw| ydwpwhwodwplwiht hwdwlwpgh pwpwnbph punniudwt ywpwquwind, huswbu twb' Pwulyp
nnpwdwpyntinh dhongny:

422 Pwpunwwwup DIhUU-ubph dhongny Ywpnn £ Yuufupluwgdwu gnpdwnunieiniuubn hpwwuwgub
huswbu Pwulyh DIPUU-ubpnd Ywd Ywujuplugdwu Ybwbpnd, wjuwbu b wduw) Jdwpwhwojwplywihu
hwdwlwpgh pwpunbipp (Ywd npwug nbuwlubpp) uywuwpynn guwuugwsd wy pwuyh SIPUU-ubpnd Ywd
Ywufuhywgdwu Yauinbipnud:

423 Pwpunwwwup Ywuluhyh dnunpwgpdwt  gnpdwnuniuginiuubipp Ywpnn £ hpwlwuwgub)  ngjug
Jéwpwhwoywpyuwjht hwdwwpgh pwpwnbpp (Yud npwiug wnbuwlutipp) uywuwnpynn b Ywutuhyh dnunpwgnpdwt
huwpwynpnipntu niutignn $FhUU-ubiph W pwuybph npwdwpynbph dhongny:

4.2.4 “Ywdwlwu dhongubph Ywufuhlugdwu W (Ywd) Ywufuhyh dnunpwgpdwt hwdwp Pwuyp uwhdwuntd
E dhounpnwybwpubp' Pwuyh uwlwqubpht hwdwwwwnwufuwu:

425 Ywufuhlugdwt gnpdwnunyejniutbp  hpwlwuwgubhuy' npwdwlwu  Jdhongubph  Ywutuhyugdwu
dhounpnwybwpp Ywpnn £ hwoyupyybp b gndwpdbp wwhwugynn gnidwppt hwywuwnwgpdwu  hwpgnud
hpwywuwgubhu, pun npnd, tnyw) nbypnwd gnpdwpph ppwlwuwgnup Ywpnn £ depdyt), Gebt wywhwugeynn
gnwph b npw  dhounpnwybwph  hwupwgnwwpp  gbpwqwugnd £ hwjwunwgpdwt  Jud  Jéwpwjhu
uwhdwuwswihbpp:

426 U pwulybpp SIPUU-ubpnd Ywd Ywufuhlugdwtu Ybnbpnd  Ywuuhlugdwtu  gnpdwppubp
hpwywuwgubijhu  gnpdwppp  uywuwpynn  pwilyp Ywpnn £ uwhdwub]  Ywuluhlwgdwt  [pwgnighs
dhounpnwybwpubip bW wpunwpdnyeh wnnijwbwnph thnfuwndtipubn:

4.2.7 Pwulyp ywwnwufuwuwwynientt sh Ynnd wy pwuytiph FhUU-ubiph b (Yud) Ywufuhlugdw Yaunbph
dhongny Ywufuphyugdwtu gnpdwnunipiniuubiph hwdwp quudqwsd [pwgnighs dhounpnwytwpubiph hwdwp:

4.2.8 Pwulyp, hwbwpunpnh nhdnwh  hwdwdwju, Ywpnn £ ppwlwiwgub quuddwd pugnighs
dhgunpnwytwph pnnnpwnpynid, bl pupnwwwup wwwawé Yapwny sh nbintlwgyt uywuwnynn pwtlyh Ynndhg
Inwgnighy dhgunpnuiytwn quidbint Yepwpbipjwy:

4.2.9 Lwpunwjhtu hwoyh wpdnyphg wwppbpynn wpdnyeny $GhUU-ubph Ywd Ywufupyugdwu Ytwnbph
dhongny Ywuwwpdwd gnpdwnunipniuubph nbwypnd  Pwulp unyu  Ywunuubpny  uwhdwuyws Yuwpgny
hpwywuwgunid £ wpunwpdnyeh wnp nt Jwbwnp:

4210 $9hUU-ubph  Ywd Ywuuplwgdwu  Ybwbph  dhongny  ppwlwiwgywd  Ywufuhlwgdwu
Jbwpwhwoywplwiht thwuwmwpenebpp dnwnpwgpnudp Pwuly b npwug hhdwtu Jpw npwdwlwu Jdhongubiph
Glowagpndp pwpwwjhu hwoyhg Ywwwnpynd £ wnwybjwgnyup 2 (Epynt) wotuwwnmwupwihu opyw pupwgpnd,
Ywufuhyh dnunpwgpdwu gnpdwnunieniuutiph ntwpnd Jéwpwhwoywpwiht thwuwmwenetph dninpwgpnudp
Pwuy U npwug hpdwu Yypw Ywufuhyh dnunpwgpnidp Yuwwnpynd £ 1 (d6Y) woluwnwupwihtu opjw pupwgpntd:
Pwuyp ywwnwufuwuwwnynye)niu sh Ypnud hp wngl wywpunwynpnipniuubph juwnwpdwu dwdwuwy unyu Yennd
uywd dwdwiwlwhwwndwsdp pwpunwwwuh Ynndhg hwoyh swnubnt hnbwupny pwpunwwwup Ynndhg Ypwd
Juwuubiph hwdwp:

4211 Pwpnwwwup pwpunwihtu  hwoyht  Ywufupy dnwwnpwgpywsd gnudwpp  Jéwpwiht  pwpunp Ypw
wynpywunwd  gnpdwnuniejniup Yuwnwpbing wnwybjuagnyup 1 watuwwnwiupw)hu opyw pupwgpntd:

4.3 Uuywujuhy yéwpnidubip pwpwnbpng

431  Lwpnwwwup Ydbwpwihu pwpnbpn wulwufupy Jéwpnuubp Ywpnn £ ppwywuwgub) yéwpwjhu
wbpdhuwubph, $9hUU-ubph dhongny, huwmbpubn  dhowdwipnd'  Jhpunnuwp  wbpdhuwubph  dhongnd L
udwpednuutpp dhongny, Geb npwup odwnjwd I nduw| Ybwpwhwrquplwiht hwdwlwpgh Ywunuubphu
hwldwwwunwufuwu Yyéwpwihu pwpuinbiph dhongny Yybwpnidubp punniubine huwpwynpniejwdp:

4.3.2 Stpdpuwjubph dhongny hpwlwuwgynn wulywufupy yéwpnuubpp Ywpnn Gu hpwlwuwgyb| huswbu
quudwwwhh oqunipjwdp, wjuwbu k' huptwuwwuwnpydwu wbpdhuwutph dhongny:
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4.3.3 Stpdpuwjubph dhongny wulwutuhy gnpdwnunigyniubpp Ywpnn U ppwlwuwgyt] huswbu
Ei6Yunpnuwjhu, wjuwbu b’ dGluwuplulwu wbpdhuwubph (hdwyphuwnbpubph) dhongny, pun npnud, wju Jéwpwhu
pwpwbipp, npnup Uwjuwwnbund Bu wwpwnwnhp hwwunwgpnd b hwunhuwund Bu EiGunpnuwghu pwpwnbp (op.'
Visa Electron, MasterCard Electronic Jwd wy ns Edpnuwgwd pwpunnbip) dbfuwupluwlwtu wnbpdhuwubpnud
uywuwpydwu s&u punniuynid:

4.3.4 Uulwufuhy Jéwpnudubph hpwwuwgdwu nbiwypnid gnpdwpph enyunynieiniup hwéwlunpnh ynndhg
Ywpnn £ wnipygtip PIN Ynnh dninpwgnpdwt, wnlnpwiht wunnppwagph unnpuagpdwt dhongny, QR-Ynnh puptingdwu
U Pwuyh dnpwy| hwybwsdh dwdljwagph dnunpwagpdwt, Ywd phndbinphy indjuih Yhpwndwt dhongny Yuwd ng biptiu
wn bptu gnpdwnuniejniuutiph nbwpnid CVC2/CVV2 Unnh dnunpwagpdwt b SMS-hwnnpnwgpnigjwdp  Yud
ElEyunpnuwiht hwnnpnwygniejwt w); dhongny unwgywd dwdlwagph dnunpwgpdwi, Ywd hwdwwwwnwufuwi
Jéwpwhwoywpyuwiht hwdwlwngh Ynndhg 3DS hwdwlwpgh hwdwp twuwwnbujwd w)) Gnwuwlyubpny, Yuwd
gpwynp thwuwnwpenine Yuwaqdbine dhongny:

4.3.5 Uulwutuhy ybéwpnuubpp Ywupnn G ppwlwuwgyb] pwpunwiht hwodh wpdnyphg wwppbpynn
wndnypeny' npwig Yuwnwpdwu Gpyph opbuunpnipjwt hwdwdwju: Pwulyp wndjw) nbwypnd hpwwuwgund § unyu
Ywunuubipny uwhdwuywd Ywpgny wpinwpdnyeh wnp nt jwdwnp:

4.3.6 bGpbu wn bpbu wulwuluhy gnpdwnunyeniuubph hpwlwiuwgdwtu dwdwuwly quudwwwhp Ywpnn &
wwhwugb] wudp hwuwnmwwnnn hwunweneh ubplwjwgnid:

4.3.7 Uulwufuphy ydéwpnuiutiph nbiwypnid, Cwéwiunpnh pwpuwiht hwoyhg bpwapdw gnpdwnppubipp npwytiu
Ywunu duwybpwynud Gu wpngbupuquiht puybpniejwtu Ynndhg gnpdwnpph Jybpwpbipjw) wnbnblwwnynienup
unwuwnig htivn wnwybjwgnyup 2 (pynt) wofuwnwupwihu opndw pupwgpnty:

4.4 Utuwgnpnh hwpgdwtu gnpéwnunyejniuubip

4.41 Pwulyp $9hUU-ubph dpongny pwpunwwwupu hwuwubih £ duwgnpnh hwpgdwt dwnwjniegniup:
4.4.2 Uuwgnpnh hwpgdwu dwnwjnigintup Ywupnn £ hwuwubh ghub wy pwuytpp $hUU-ubiphg L

Ywufuhywgdwu Ytwnbiphg ogunytijhu:

4.5 Pwpnwihu gnpébwnunpyniuutiph hwyjwugdwyu hwdwp Yhpwnynn wpunwpdnyph
thnjuwpdtip

4.51 UWu nbwpbpnd, Gpp gnpdwpph wpdnypp sh hwdwwywwnwufuwund pwpunwiht hweyh wpdnyehu,
www pwpwwihu gnpdwpph hwoqwugdwu W hwywuwnmwgpdwl thnfuwpdtiputipp, npwbu Ywunu, wwppbpynd Gu
dhdjwughg: SGnpdwpph hwjwuwmwgpdwt  (pnyunyniejwt) dwdwuwy gnpdwpph gndwpp  thnfjuwplynd £
pwpwnwihtu hwoyh wpdnyph' hwdwdwiu Jéwpwiht hwdwlwnpgbph b «Arca» ypngbuhuquihu Yuwnpnuh Ynndhg
uwhdwujwsé Yupgh:

4.5.2 Npwbu hwoywugdwt thnfjuwpdtipubip unyu gfunwd uupwagpywsd gnpdwpputiph hwdwp Yhpwnynid
wnngbtiuhuqw)hu Yunpnunwd thnfuhwedwpyh hpwlwuwgdwu bwfunpn opp Pwuyh Ynndhg tnpwdwnpywsd Yytipshu
thnfuwpdtipubipp

4.5.3 Puwulyp Visa International, MasterCard Worldwide, Armenian Card JGwpwhwoqwplwjhu
hwdwywpgbph Jéwpwjht pwpwbpny Pwulyh uywuwpydwu Yenbpnd b SIhUU-ubpnd  gnpdwppubiph
hwoqwugnud  Ywwwnpbijhu wpunwpdnyeh thnfuwpdtph Yppwndwu Jwupgp hbwnlywiu £ (pun gnpdwppubiph
wnbuwlyubph, Lwpnwihtu hwodh wpdnyeh W Yhpwnynn infuwpdtiputpp) '

4.5.3.1 6pbt Lwpuniwjhu hwyh wpdnypp << npwd k'

Qnpdwpph wpdnyp < npwd Uy wpdnype
Snpdwnph nbuwl
Jdbwpwjht pwpunny Lwpunwihu Pnfuwpynid sh <wigdh windnyph ujwuindwdp Pwulh
hwpyhg Glpwht gnpdwnp hpwlwtwgynid it wunwpdnypeh Guibuinph
thnfuwndtip
Jdéwpwjht pwpunny Lwpunwihu Pnfuwpynid sh Cwayh wpdnyeh ujuwndwdp Pwuyp'
hwoyhu dnunpwihtu gnpdwpp hpwlwuwgynid wnyjw] wpwwnpdnyph wnph thnfjuwpdtip
Unwouwihu (pniu) gnpdwpph dwdwtwy
Lhwnwnwnpd gnpdwnpubip (reversal) Pnfuwpynid sh Yppwnywd thnfuwnpdtph gnpdwnpp
U htilnquiudnwdutip (chargeback) hpwlwuwgynid Yuwuwwpdwu opdw npnypjwdp * ndjwg
wpunwnpdnyeh hwdwp uwhdwudwd
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hwywnwpd thnfuwpdtip (wnph nbwypnid’
Jubwnp, Juwbwnph nbupnid' wnp)

4.5.3.2 Gt Lwupwnwjhu hwyyh wpdnyp t hwunhuwund wpunwpdnypep'

Qnpdwpph wpdnyp < npwd Uyl wndnye Lwpwnwihu hwayh
wndnyp
Snpdwnph nbuwl

Snpdwnph wpdnyeh
uywwndwdp Pwuyh

Jbwpwjht pwpunny Lwoyh wndnyph
whwn, nfuwndtip b Pnfuwpynid
Lwpuwiht hwoyhg uuundwdp Pwuyp 4 <w§{1hlﬂm|-;mrphp hnwr:w‘(rllljqurfrd
tpwjhu gnpdwnp wnph thnfuwndtip tlwindwdp Pwllh woph
thnfjuwpdtip

Qnpdwpph wpdnyeh
uywundwdp Pwulyh wnpp

Jbwpwjht pwpwnny Lwoyh wndnyph thnfuwndtip U <wodh dnfuwnlnud sh
Lwpuwiht hwoyhu uywundwdp Pwuyp
dnunpuiht gnpdwnp Juwéwnph thnfuwndtp wpdnyph ujuwndwdp hpwlwuwgynid
Pwuyp wbwnph
thnfuwindtip
Lhwnwnwnpa UnwoUwjhu (pniu) gnpdwpph dwdwuwly Yhpwnwsd thnfuwnpdtiputinh
gnpdwnpubip (reversal) b gnpdwnph Yuwwnwpdwu opdw npnipjwdp * ndjw) wpnwnpdnyph hwdwp
hbGuingwudnwdubp uwhdwudwd hwlwnwpd hnfuwnpdbpubp (wnph nbwpnu' Jwdwnp, Jwdwnph
(chargeback) nbwpnud' wnp)

4.5.4 Pwuyh Visa International, MasterCard Worldwide, Armenian Card yéwpwhwojwplwjhtu hwdwywpgbph
Jbwpwiht pwpwbpny << wnwpwdpnd  ndjw) Ydwpwhwodwplywiht  hwdwwpgbph dwuny  «Arca» PPC
wnngbuhtuqwiht dwnwjniejniutbphg ogunynn pwulbph uywuwpydwu Yenbpnd (wn pYnd’ Ywufuhlugdwu
Ybwnbpnd) bW SIhUU-ubpnd gnpdwnpubp Yuwwnwnbihu, gnpdwppubiph hwojwugnd Yuwnwpbihu' wpnwnpdnyeh
thnfuwpdtiph Yhpwndwu Ywpgp hbnlyw(u £ (Uywuwpynn pwlbiph htn hnfuwhwodwplubiph hpwwuwgdwu
wpdnype & hwunhuwunw << npwdp)

4.5.4.1 6pbt Lwpuniwjhu hwyh wpdnypp << npwd k'

Snpdwpph wndnyp

Gnpdwnph inbuwy L npwd W wpdnye

Snpdwnph wpdnyeh tjwundwdp'
JYbwpwjht pwpwnny Lwpunw)hu Pnfuwpynid sh gnpdwppp uywuwpynn pwuyh Ynndhg
hwoyhg Gipwjhtu gnpdwpp hpwlwuwgynid nyjw| wpwwndnyph hwdwn
uwhdwuywsd Jwbdwnph thnfuwndtip
Snpdwnph wpdnyeh Uwundwdp'
JYbwpwjht pwpwnny Lwpunw)hu Pnfuwpynid sh gnpdwppp uywuwpynn pwuyh Ynndhg
hwaoyhu dninpwjhtu gnpdwnp hpwlwuwgynid nyjw| wpwwndnyph hwdwn
uwhdwudwd wnph thnfuwndtip
Unwouwjhu (pniu) gnpdwpph dwdwuwl nyjw| wpunwpdnyeh hwdwp
Yhpwnywd thnfuwpdtip
Qnpdwpph wpdnyph ujuwndwdp Yhpwnjwsd thnfuwndbiph hbnquuddwu
dowlydwu opqw npnipjwdp wnyjw| wpnwndnyeh hwdwp uwhdwudwd
hwlwnwnd hnfuwpdtip (wnph nbwypnu* Juéwnp, Jwdwnph nbypnid’
wnp)

Lhwnwnwnpa gnpdwnpubip (reversal)

Lbwinqwudnudubip (chargeback)

4.5.4.2 6pbk Pwpuniwjhu hwyyph wpdnyp k hwunhuwuntd wpunwpdnyp'

| “mpdwpphuwndnyp | << npuwd Uj| wpdnye
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Snpdwnph nbuwl

Ybwpwjht pwpwnny Lwpwnw)hu
hwayhg Gpwjht gnpdwpp

Cwayh wndnyph uywndwdp
Pwuyh wnph thnfuwnpdtp

Qnpdwnph wpdnyeh ywndwdp'
qnpdwinpp uwwuwnynn pwtlyh Ynndhg
wnyjw| wpwwnpdnyph hwdwnp
uwhdwuywsd Jwbdwnph thnfuwnpdtip b
Cwoyh wpdnyph tywwndwdp' Pwulyh
wnph thnfuwpdtip

Jéwpwihtu pwpuiny Lwpunwihu
hwayhtu dnunpwjhu gnpdwpp

<woyh wpdnyph tjwndwdp
Pwuyp wbwnph thnfjuwndtip

Qnpdwpph wpdnyph tjwundwdp'
qnpdwppp uwwuwnynn pwbh Ynndhg
nyjw) wpnwnpdnyeh hwdwp
uwhdwudwsd wnph thnfuwpdtp bW <woyh
wndnyph Uuwwndwdp' Pwulyh Jubwnph

thnfuwndtip

Lhwnwnwpé gnpdwnpubp (reversal)

Unwouwihu (pniu) gnpdwpph dwdwuwly gnpdwnph wpdnypeh
uyuwndwdp Yppwnwd thnfuwndtip b hwoyh wpdnyph uywndwdp
Yhpwnywd thnfuwpdbiph (wnlwjniejwu nbwpnid) hwlwnwpé
thnfuwpdtip (wnph nbwpnd' Jwbwnp, Jwbwnph nbupnid' wnp)

Lbuinquudnuiubip (chargeback)

Snpdwnph wpdnyeh ulwwndwdp gnpdwppp uwwuwnlynn pwtyh Ynndhg
htiinquuddwy dawldwu opjw npnipjwdp uwhdwudwsd thnfuwndtip b
hwoyh wpdnyeh uyuwwndwdp 4hpwndwsd thnfuwpdtiph (wnwniejwu

ntwpnid) hilnquuddwu dowldwtu opdw npnipjudp uwhdwugwd
hwywnwnd thnfuwpdtip (wnph nbwpnd' Jwbwnp, ubwnph nbypnid’

wnp)

455 Pwulyh MasterCard Worldwide Jbwpwhwojwplywiht hwdwlwpgbiph Jéwpwhtu pwpwbpny  wy
pwuytiph (pwgwnniejwdp unyu Ywunuubiph 4.5.4 Ybunng uwhdwujwsd pwuytiph) uywuwpydw Yhnbpnd (wjn
pYnd’ Ywlupyugdwu Ybwbpnd) b $FhUU-ubpnud gnpdwppubph hwodwugnd Yuwnwnpbihu wpnwnpdnyph
thnfuwpdtiph Yhpwndwu Ywpgp hbnlywiu b uywuwpynn pwulbph htn hnfuhwodwplubph hpwwuwgdwu
wndnyp b hwunhuwund UUL nnwpp Ywd Gypnu, MasterCard Worldwide éwpwhwojwplwihtu hwdwlwpgh
ynndhg uwhdwugwsd GYpn gninnuwd gnpdwppubiph nbwpnid GYpnt, UUL nnjwpp’ djnu nbypbpnid:

4.5.5.1 bpb Lwpuiwiht hwyyh wpdnypp << npud |

Qnpénn hwéwfunpnubphh hwdwp® 17.07.2025

SGnpdwnph
anyp
<& npwd UUU nnjwn Gdpn Uj| wndnyp
SGnpdwnph
inbuwy
Gnndwnph wpdnyeh
uwwundwdp MasterCard
d6wnuwjht UUL nnpuinh buypnjh UWwwndwdp | Worldwide -h' injwy
ujwwndwdp Pwuyp
pwpwny dnfuwnlynud sh ynndh Fwuyh Ynndhg wpunwpdnyeh hwdwp
Pwpunwjht NN S eng uwhdwtws uwhdwtlws thnfuwndtp
hwhg tipwht hpwlwuwgynid uwhdwuywd Jw6wnph L UUL nnqwnh
gnpdwpp {wSwnph thnfuwndtip uywundwdp Pwulyp
tinfuwndtp ynnihg uwhdwuywsd
Jwéwnph hnfjuwndtip
Snpdwnph wpdnyeh
Llﬁ:Junul?rj]T UUU nnpwnp bpnjh Llwnduw uywuwndwdp MasterCard
pun ujuundwdp Pwuyh nny P Worldwide -h* nnJjwy
Lwpunwjhu Pnfuwpynid sh Pwuyh Ynndpg
hwipuht hpwwlwgynid inndng swhdwuws wnph | WMHndnyeh hudun
Linunz wiht n 9 uwhdwuywd wnph thnfuwndt P uwhdwuywsd thnfuwpdtip
N E?wj thnfuwndtip nakp L UUL nnjupp
annowing Ulywindwdp Pwulh
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ynnidhg uwhdwuywd

wnph thnfuwndtip

Lhnwnwnd
gnpdwppubin
(reversal)

Unwotwjhu (pniu) gnpdwpph dwdwuwy Yhpwnywsd gnpdwpph
wpdnyph ujwwndwdp MasterCard Worldwide -h hwdwwwuwnwufuwt
thnfuwndtip b hGinwnwnps gnpdwpph dawydwu opdw npnipjudp UUL
nnwph tyuwndwdp Pwuyh Ynndhg uwhdwudwsd thnfuwnpdtipubph
hwlywnwpd hnfuwpdbipubp (wnph nbwypnw' Jwbwnp, Jwbwnph
nbwpnd” wnp), GYnpnjhg twpplinynn wy) wndnypubnh nbwpnu L
Gypnjh uwwndwdp Pwuyh Ynnihg uwhdwuywsd thnfuwndtiputiph
hwlwnwnd hnfuwpdtipubip (wnph nbypnud' Jwbwnp, Jutwnph

nbwpnid' wnp) 6Ypn wpdnyeh nbwpnid

Lhwnquudnwiubp
(chargeback)

Lhnquuddwu dwldwu opdw npnigjwdp Snpdwnpph wpdnyeh
uywwndwdp MasterCard Worldwide -h hwdwuwwwwufuwt thnfuwpdtip
L UUL nniuph ujuundwdp Pwuyh Ynndhg uwhdwudwsd
thnfjuwpdtipubph hwlwnwnpd hnfuwpdbpubp (wnph nbwpnd’
Jwéwnp, Jwbwnph nbupnud” wnp) Gynnjhg nwpptinynn wy
wpdnyputph nbwypnud bW 5Ypnjh uuwndwdp Pwuyh Ynndhg
uwhdwuywsd thnfuwpdbtipubiph hwlwnwpé thnfuwpdtipubp (wnph

nbwpnu' Jwbwnp, Jwbwnph nbwpnud' wnp) Gypn wpdnyph nbypnid

4.5.5.2 bpb Lwupnwihtu hwyyh wpdnypp WL pnjwp |

Lbwnquudnudubip
(chargeback)

Gnpdwnph
dnyp
UUU nnjwn Gypn Uj| wpdnyp
SGnpdwnph
inbuwy
UUL nnjwph
d6wnuwjht Wwindwdp Pwtyp | rnowneh wndnyph
wpunny Snpdwpph wpdnyeh ynnihg uwhdutigws ujwwndwdp
pun uywuwndwdp MasterCard | Pnfuwpynd sh eng MasterCard Worldwide
Lwpunwjhu . wnph thnfuwpdtip b \
Worldwide-n UUUL hpwlwuwgynid -p" Ynndhg USD
hwaoyhg Gpwjhu EUR ujwundwdp
nnjwnh thnjuwndtip hwdwp uwhdwudwé
gnpdwnp Jwbwnph
thnfuwpdtip
thnfuwpdtip
EUR ulwundwdp Snpdwpph wpdnyph
‘lﬁwwﬂul?r:nu Qnpdwnph wpdnypeh Pwuyh Ynndhg uywwndwdp
pun ujwwundwdp uwhdwujwsd wnph | MasterCard Worldwide
Lwpuwjhu ®Pnfuwnpynud sh .
MasterCard-h thnfuwpdtip L USD -h " gy
hwaoyhu hpwlywuwgynid
dnunpuiht hwdwwwwnwufuwu ujwwndwdp wpuwpdnyeh hwdwp
i (infuwindtip JuGwnph uwhiwtywsd
4nnowng thnfuwpdtip thnfuwpdtip
Unwotwjhu (pniu) gnpdwpph dwdwuwy Yhpwnjwd Snpdwpph wpdnyeh ujundwdp
LhEwnwnwnd MasterCard Worldwide -h hwdwwwuwwufuwt thnfuwpdtip W UU'L nnjupp Yuwd Sgpnjp
qnpdwnputip (gnpdwpph wndnyehg Ywwwsd) uywndwdp Pwulyh Ynndhg htivnwnwné gnpdwnpph
(reversal) dowydwu dwdwuwy Yhpwndwsd thnfuwpdbph hwwnwnpd thnfuwpdtp (wnph nbwpnid’
Jwbwnp, Jwbwnph nbupnid' wnp)
Lbingqwuddwu dowydwt opdw npnipjudp Snpdwpph wpdnyeh tjwundwdp MasterCard

Worldwide -p hwdwwwwnwufuwt thnfuwpdbp U UUL nnjwph wd Gypnjh (gnpdwpph
wpdnyphg Juwywsd) ujuwndwdp Pwuyh Ynndhg uwhdwuwsd hnfuwnpdtiph hwlwnwpa
thnfuwndtip (wnph nbwpnid' Jwdwnp, Jwbwnph nbypnid' wnp)

4.5.5.3 bpbt pwpwnwjht hwyyh wpdnypp Gypn £
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Snpdwinph
dnyp
< npwd UUU nnjwn Gdpn W) wndnyp
SGnpdwnph
inbiuwy
Gnpdwnph wpdnyeh
Uljunduic Snpdwpph wndnyeh
MasterCard-h
4nnuhg UUL EUR Uwinduwd uywuwndwdp MasterCard
d6wnuwjht ng P Worldwide -h' Ynndhg UUL
nniwph hwdwn Puwuyh Ynndhg
pwpuny nnwph hwdwp
uwhdwujwd uwhdwuywsd wnph | Pnfuwpynud sh
Lwpunw)hu uwhdwujws thnfuwpdbp U
thnfjuwpdtip W EUR | thnfuwpdtip nt UUL | hpwlhwuwgynud
hwayhg Gpwjhu EUR uywundwdp Pwuyp
uywundwdp Pwuyp nnjwnh Jwéwnph
gnpdwpp Ynnuhg uwhdwuywd wnph
Ynnidhg uwhdwuywd thnfuwndtip
L UUL nnjuph Jwbtwnph
wnph nt UWU'L nnjup thnfuwndt
Jwéwnph naap
thnfuwpdtip
SGnpdwnph wndnyeh
Uljuinduid Snpdwnph wpdnyeh
MasterCard-h uywuwndwdp MasterCard -h
Jdbwpwjhu ynndhg UUL EUR ulwundwdp a
huwd Puil d Ynndhg UU'L nnjwinh
pwpuny nniwph hwdwp wuyh Ynndhg
hwdwp uwhdwuwd
Lwpunw)hu uwhdwujwd uwhdwujwd Pnfuwpynud sh thnfuwndtp U EUR
hwoyhl thnfuwndbip UL EUR | qwéwnph nt UUL | hpwlwtwgynid nasp
uywwndwdp Pwuyh Ynndhg
dnunpwjhu uywundwdp Pwuyp nnjwn wnph
uwhdwuywsd Jwbwnph
gnpdwpp ynndhg uwhdwuywd thnfuwndtip
UUL nnjwph wnph
qwéwnph nt UUL thnhuwndtip
nnwn wnph
thnfuwpdtip
Unwouwjhu (pniu) gnpdwpph dwdwuwy Yhpwndwsd Snpdwpph wpdnyeh ujundwdp
LbEwnwnwna MasterCard Worldwide -h hwdwwwuwwufuwtu thnfuwpdtp bW UWU'L nnjwpp Ywd Sgpnjp
gnpdwinputin (gnpdwpph wndnyphg Ywwdwsd) uywwndwdp Pwtlyh Ynndhg htivnwnwns gnpdwnph
(reversal) dowydwu dwdwuwy Yhpwndwsd hnfuwpdbph hwwnwnpé thnfuwpdtp (wnph nbwpnid'

Jwbwnp, Jwbwnph nbupnid' wnp)

Lhwnquuanwiubp
(chargeback)

Lbingquuddwu dowydwt opdw npniejwdp Snpdwpph wndnyeh bjwundwdp MasterCard
Worldwide -h hwdwwwwnwufuwt thnfuwpdtp bW UUL nnjwph Ywd Gypnjh (gnpdwpph
wpdnyrhg Yuwywsd) ujuwndwdp Pwuyh Ynnihg uwhdwuwsd thnfuwndtiph hwlwnwpa
thnfuwpdtip (wnph nbwpnid' Jwbwnp, Juwbwnph nbwpnid' wnp)

4.5.5.4 6pb pwpnwjhu hwayh wpdnypp Y Nnph |

SGnpdwnph
wpdnyp MY nnipgp
l<s r}EJw;InL:qu wj| UUL g Gypn
SGnpdwnph nende
inbuwy
Snpdwnph <wadh wpdnyph | <wayh wpdnyeh
wndnyeh ujuundwdp ujwwndwdp
uyuwndwdp Pwuyh Ynndpg Pwuyh Ynndpg
;iw&uﬂhhz%ﬁnﬁ;q MasterCard -h uwhdwudwd uwhdwujwd
et an3up Unndhg UL | wnph tnfuwndtip | wnph thnfuundtp
LRWIRt gnpoting nnwph hwdwp L UUU nnph L 5dpnih
uwhdwudwd uyuwndwdp uyuuwndwdp Pnfuwpynd sh
thnfuwndtip L, Pwulyh Ynndhg Pwulyh Ynndhg hpwlwuwgynid
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hwayh wndnyeh
ujwwundwdp
Pwuyh Ynndhg
uwhdwuywd
wnph thnfuwndtip
L UUL nnpwpp

uwhdwuywd

Jwéwnph
thnfjuwpdtip

uwhdwuywd

Jwéwnph
thnfuwpdtip

wnph thnfuwndtip

uyuwndwdp
Pwulh Ynndhg
uwhdwudwd
wbwnph
thnfuwndtip
Snpdwnph
wndnyeh
ujwwndwdp
MasterCard-
iy | <wdh wndnyeh | <wah wpdnyeh
nhwlr;um“a ujuundwdp uywwndwdp dntuwnlynud sh
uwhdwuywd Fwulh Ynndhg Pwuyh Ynndhg hpwlwuwgynid
thnfuwindtip uwhdwudwd uwhdwujwsd
Jéwpwihtu pwpunny hwiouh wndnq}ah wbwnph Jwbdwnph
il | RS ey | e
Fwlbh Ynndhg ulwwindwdp ulwwindwdp
uuh WO yandhg | Publyh Ynndhg
m#ﬁwﬁgﬁg " uwhdwujwd uwhdwuywd
UUL nnguph wnph thnfuwndtip | wnph thnfuwndtip
ujwwundwdp
Pwuyh Ynndhg
uwhdwuywd

Lhnwnwna
gnpdwppubip (reversal)

Unweuwjhtu (pniu) gnpdwppp dwdwuwy Yhpwnywsd Snpdwpph wpdnyeh ujundwdp
MasterCard-h" mjjw| wpwnwpdnyeh hwdwp uwhdwudwsd thnfuwnpdtp W UUL nnjwph
Ywd Gypnjh (Yuwywsd gnpdwpph wndnyehg) Uwwndwdp htiunwnwnd gnpdwnpph
dowldwu dwdwuwy Pwuyh Ynndhg uwhdwujwd thnfuwpdtipubiph hwywnwnpa
thnfuwpdtipubip (wnph nbwpnid' Jwbwnp, Juwbwnph nbwpnid' wnp)

Lhwnquuanwiubp
(chargeback)

Lbingqwuddwu gnpdwnph dawldwu opdw npnyejwdp Snpdwnph wpdnyeh
uywwndwdp MasterCard-h* njjw| wpunwndnyeh hwdwp uwhdwuwsd thnfuwpdtip b
UUL nnpwph uywundwdp Pwuyp Ynndhg uwhdwuygwsd thnfuwpdbiputiph hwlwnwpé

thnfuwpdtipubip (wnph nGwpnid' Jwbwnp, Jubwnph nbwpnid' wnp)

4.5.6 Pwuyh Visa International Jéwpwhwoywplwiht hwdwlwpgbph Jéwpwiht pwpinbpng wy pwuybph
(pwgwnnuzjwdp unyu Ywunuubph 4.5.4 Ybnnd uwhdwudws pwulbph) vywuwpydwt Yewnbpnd (wyn pynid’
Ywufuhyugdwu Yenbpnud) b SIhUU-ubpnd gnpdwppubp Ywwnwpbihu gnpdwppubiph hwodwugnid Ywwnwpbhu
wpunwnpdnyeh thnfjuwpdtiph Yppwndwt Ywpgp hbnwiu b (Uywuwpynn pwuytpp hbwn hinfuhwojwplubph
hpwywuwgdwu wnpdnypubpu tu UUL nnwpp L 64pnu)’

4.5.6.1 6pb Lwpuniwihu hwyph wpdnypep << npwd k'

Snpdwpph
wpdnye
Fnpswnph L npwd UUL nnjwn Gypn Uj| wndnype
inbuwy
Jbwpwjhu Pnfuwpynid sh UUU nnpwnp Gypnjh uywwndwdp Qnpdwpph wpdnyeh
pwpwnny hpwlywuwgynd | ujwwndwdp Pwulh Pwulyh Ynndhg ujwwndwdp Visa
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Lwpunwhu ynndhg uwhdwujwd International-h |
hwoyhg Gpwjhu uwhdwuywd Jwéwnph YnndhgUUL nnjwnp
gnpdwpp Jwéwnph thnfuwndtip hwdwp uwhdwudwd
thnfjuwpdtip thnfjuwpdtip L UUL
nnwnph ujuwndwdp
Pwuyh Jwbdwnph
thnfuwndtip
Snpdwpph wndnyeh
Jdéwpwjhu uywuwndwdp Visa
pwpuny Uqul}}w%r;luénwhuuh Gypnjh ujwwndwdp International-h Ynnuhg
Lwpunw)hu Pnfuwpynud sh 4nndhg Pwuyh Ynndhg nyjw) wpnwnpdnyeh
hwaoyhu hpwlwuwgynid uwhtwbyws wnph uwhdwuywd wnph hwdwp uwhdwuwéd
dnunpwjhu nfuwndt nfuwndtip bW UUL
qnnépwnigh thnfuwndtp rfuuindtp rTn[ruljnhnUuﬁdewdp
Pwulh wnph thntuwpdtp

Unwotwjhu (pniu) gnpdwpph dwdwuwy Yhpwnjwd Snpdwpph wpdnyph uundwdp Visa

LhEnwnwna International-h* wnnJjw| wpunwndnyeh hwdwp uwhdwudwsd hnfuwpdtip bW UUL nnwpp Ywd
gnpdwinputin Gupnjh (gnpdwpph wndnyphg Ywwdwsd) uywindwdp Pwtlyh Ynndhg hbunwnwng
(reversal) gnpdwpph dowlydwt dwdwuwly uwhdwudwsd thnfuwpdbiph hwwnwnd hnfuwnpdtp (wnpp

nbwpnud' Jwdwnp, Jwdwnph nbypnud' wnp)

Lbinquusdwu gnpdwnph dawldwtu opdw npnipjwdp Snpdwnph wpdnyeh ujuwndwdp
Lhwnquudnwiubp Visa International-h* tnnjjw| wpunwndnyeh hwdwp uwhdwujws thnfuwpdtip bW UUL nnjwph
(chargeback) Ywd ypnjh (gnpdwpph wpdnyehg Yuwywsd) ujwndwdp Pwuyh Ynnihg uwhdwuywsd

thnfjuwpdbtiph hwlwnwpd hnfuwnpdtip (wnph nbwpnw' Jwbwnp, Jwbwnph nbwpnud' wnp)

4.5.6.2 pb Lwpuniwihu hwyph wpdnypep WL npnpwp |

npdwpph wpdnye
<< qﬂjﬁjnlfjﬁd Wil UuL nnjwn Gdpn
Snpdwnph nbuwl
Snpdwpph wpdnyph Cwayh wndnyph ulwundwdp
uywwndwdp Visa Fwuyh Yynndhg uwhdwuywd
H6wpwjht pupunny International-h Ynndh Pnfuwnlynud sh wnph thnfuwpdtip b Gypnjh
Pupnuht hwyyhg J : .
bpwiht qnpdw UUUL nnwpph hwdwp hpwlwuwgynid uywwndwdp Pwuyh Ynndhg
Lewit gnpoting uwhdwuws uwhdwtwd Juwbwnph
thnfjuwpdtip thnfuwpdtip
qnhnl?uﬁ?fjlzm(\j/?slfh Cwayh wndnyph Uywundwdp
Jbwpwihu pwpwniny . p‘ Pwuyh Yynndhg uwhdwujwd
Swpunwht hwoyht International-h'wnyjwy ®Pnfuwnpynud sh Jwswnph thnfuwndtp U Gypnih
dnu?] ouhh n zéw wnunwindnyeh hudun hpuwuitiugynud Uuwu?dwd Pmnhl{f?l{n d[:] J
P AT uwhduitjwd uwhdwbt{wépwn h lhnI'urulJ c?h
thnfjuwpdtip P noup

Unwouwjhu (pniu) gnpdwpph dwdwuwy Yhpwnywsd Snpdwnph wpdnyeh

uwwndwdp Visa International-p* tnjw| wpwnwpdnypeh hwdwp uwhdwudwd

<Lhunwnuwng thnfuwndtip bW UL nnjwph Ywd Gypnjh (Guwywd gnpdwpph wpdnyehg)

gnpdwppubip (reversal) uywwndwdp htnwnwnd gnpdwpph Jowydwu dwdwuwly Pwuyh Ynndhg

uwhdwudwsd hnfuwnpdbpubiph hwlwnwpa thnfuwpdbpubp (wnph nbwypnud* Juéwnp,
Jwbwnph nbupnid’ wnp)

Lbingqwuddwu gnpdwnph dawldwu opqw npnipjwdp Snpdwnph wpdnyeh
ulwwndwdp Visa International-p* tnjw| wpwnwpdnyph hwdwp uwhdwudwd
thnfuwpdtip bW UWU'L nnjupp ujuwndwdp Pwuyh Ynndhg uwhdwujwsd
thnfuwndtipubiph hwlwnwpd hnfuwpdtipubip (wnph nbwpnd' Jwdwnp, Juwbwnph
nbwpnud' wnp)

Lbwnquudnudubip
(chargeback)
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4.5.6.3 bpb Lwupwwjhu hwyyh wpdnypp Gypn k'

Snpdwpph wpdnye
J << npwid Yud wy) UUL nngin bypn
Snpdwpph wnbuwy wndnyp
Snpdwpph wndnyeh
ujwundwdp Visa
International-n* nyjwy
wpuwnpdnyeh hwdwn Lwoyh wndnyph
uwhdwuywd uwundwdp Pwuyp
thnfuwndtip, Yynndhg uwhdwuywd
H6wpwjht pupunny hwayh wndnyph wnphglhnl'uwndbp L @Pnfuwnpynud sh

Lwpuwiht hwoyhu
tlpw)htu gnpdwnp

uywwndwdp Pwuyh
ynndhg uwhdwuywd
wnph thnfuwndbip W
UUL nnjwph
uywwndwdp Pwuyh
ynndhg uwhdwuywd
Jwbéwnph thnfuwndbip

UUL nnjwph
uywuwndwdp Pwuyp
ynndhg uwhdwuywd

Jwbéwnph thnfuwndtip

hpwlwuwgynid

Ybwpwihtu pwpwnny
Lwpuwiht hwayhu
dnuinpwjhu gnpdwpp

Snpdwnph wndnyeh
ujwuwundwdp Visa
International-h'ndjuy
wpuwpdnyeh hwdwn
uwhdwujwd
thnfuwndtip, hwayh
wpdnyeh ujuwndwdp
Fwulyh Ynndhg
uwhdwujwd Jwbwnph
thnfjuwpdtip L UUL
nnjwnh bywwndwdp
Fwulh Ynndhg
uwhdwuywd wnph
thnfjuwpdtip

<wyh wndnyeh
ujwundwdp Pwuyp

Ynndhg uwhdwuywd

Jwbwnph thnfuwndtip

UUL nnjwph
uwwndwdp Pwulh
ynndhg uwhdwuywd

wnph thnfuwndtip

Pnfuwnpynud sh
hpwlywuwgyntd

Lhnwnwna gnpdwnpubn
(reversal)

Unweuwjhtu (pnwu) gnpdwnph dwdwuwly Yppwnwd Snpdwnph wpdnyeh
ulwwndwdp Visa International-p* tnjw| wpwnwpdnyph hwdwp uwhdwudwd
thnfuwndtip W htnwnwpd gnpdwpph Jowldwu dwdwuwy UUL nnjupp Jud
Gypnjh (Yuwywd gnpdwpph wpdnyehg) bywundwdp Pwuyh Ynndhg uwhdwuywsd
thnfuwpdtipubph hwywnwnd hnfuwpdbpubp (wnph nbwpnd' Jwbwnp, Jwbwnph

nbwpnud' wnp)

Lhwnquuanwiubp
(chargeback)

<binquuddwu gnpdwnph dawldwu opdw npniejwdp Snpdwnph wpdnyeh
ulwwndwdp Visa International-n* tnjw| wpwnwpdnypeh hwdwp uwhdwudwd
thnfuwndtip b UWU'L nnjuph ujuwndwdp Pwuyh Ynndhg uwhdwuwd
thnfuwpdtipubph hwywnwnd hnfuwpdtipubip (wnph nbwypnd' Jwbwnp, Jwbwnph

nbwpnud' wnp)

4.5.6.4 bpb pwpwnwihtu hwyyh wpdnyep Y nniph |

SGnpdwnph
wndnyj L npwd Yud wyg MY nnipgp
wndnyp UUU nnjwn Gypn
Snpdwpph nbuw
d6wnwhl SGnpdwnph Cwadh wpdnyph | <wayh wpdnyeh
W anJ{ wpdnyeh ujwundwdp Pwuyp | tyuwndwdp Pwiyh
puin ulywwndwdp Visa -h Ynnuhg Ynndhg
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Lwpuwiht hwoyhg ynnudhg UUL uwhdwuywsd wnph | uwhdwujwd wnph
Glpwjhu gnpdwpp nnjwnh hwdwp thnfjuwpdtip b thnfjuwpdtip b
uwhdwuywd UUUL nnjwnpp Gypnjh ujwwndwdp
thnfuwpdtip b, uwundwdp Pwuyp Pwuyh Ynndpg Pnfuwpynd sh
hwoyh wpdnyeh ynndhg uwhdwuywd hpwlwuwgynid
uywwndwdp Pwuyh uwhdwuywd wéwnph
Ynndhg Ywwnph thnfuwndtip
uwhdwuqwd wnph thnfuwndtip
thnfuwndtip b
UUL nnjwph
uywuwndwdp Pwuyh
Ynndhg
uwhdwuywd
Jwbtwnph
thnfjuwpdtip
Snpdwnph
wndnyeh
ujwwndwdp Visa
International-
h'uju
wpinpdnyph | 20 SR | Gl wndnyeh
hwdwnp andphg uywwndwdp Pwuyp Pnfuwpynid sh
6Pl uwhdwujwd swhdwbgws Ynnuhg hpwlwuwgynid
wpuny thnfuwpdtip, Juw6wnph uwhdwuywd
P hwguh wndnyph P Juwnph
Pununwiht hudnt | g peuyp | uwindte b thnfuwndtip L
d u P UUL nnywph nasp
nunpuwjh J nnwn 5 Ybwndwd
gnpdwpp inndng uywundwdp Pwuyp Unnjh Ulwuindwidp
uwhdwuywd yndhg Pwuyp Ynndpg
Jwbtwnph uwhdwuywsd wnph
thnfuwndtip L ““‘hﬁn“‘rz‘iwgbwnph thnfuwndtip
UUL nnjwph nesp
uywwndwdp Pwuyh
ynndhg
uwhdwuywd wnph
thnfuwndtip
Unwotwjhu (pniu) gnpdwpph dwdwuwy Yhpwnjwsd Snpdwpph wpdnyeh ujundwdp
Lhnwnwna Visa International-h* tnnjjw| wpunwnpdnyph hwdwp uwhdwujwsd hnfjuwpdtip bW UUL
qnpdwnputip nniwph Yud Sypnjh (Yuwdws gnpdwpph wndnyehg) Ujwndwdp hbnwnwnd gnpdwpph
reversal dowydwu dwdwuwly Pwu nnuihg uwhdwuywsd thnfuwpdtipubph hwywnwpa
g

thnfjuwpdtipubip (wnph nbwpnd' Jwbwnp, Jwbwnph nbupnid' wnp)

Lhwnquudnwiubp
(chargeback)

Lbinquusdwu gnpdwnph dowldwu opdw npnipjwdp Snpdwnph wpdnypeh ujuwndwdp
Visa International-n* wnnjjw| wpunwnpdnyeh hwdwp uwhdwudwsd hnfuwpdtip L UUL
nnwph tyuwndwdp Pwuyph Ynndhg uwhdwudwsd thnfuwnpdtipubph hwlwnwné
thnfjuwpdtipubip (wnph nbwpnd' Jwbwnp, Jwbwnph nbupnid' wnp)

4.5.7 Pwuyph MIR Jéwpwhwoqwpyuwiht hwdwlwnpgh yéwpwiht pwpintipnyg w)| pwuytiph (pwgwnniejwdp unyu
LYwunuubph 4.5.4 Ytwnny uwhdwudwsd pwulbph) uywuwpydwu Yenbpnid (wjn Ynud* wufuhlwgdwu Yanbpnid)
L $FhUU-ubpnd gnpdwppubiph hwojwugnd Juwwnpbijhu wpwnwpdnyph thnfuwpdtph Yppwndwt Yupgp
htinlywu k. uywuwnpynn pwuytiph hbn hnfuhwodwplutiph ppwwuwgdwu wpdnye £ hwunhuwund << npwdp:

4.5.7.1 bpb Lwupwnwjhu hwyyh wpdnypp << npwd k'

Snpdwpph
w Yo

<L npwd

Y nniplp




RU-1310.1.01 kEp22/ 41

A

Nwdh kg |

Jéwpwjhu pwpnbph Yuunuubp Unp hwéwlunpnutiph hwiwp® 08.07.2025

dn h
inbiuwy
Ybwpwjhu
pwpuiny dnfuw i
pynud sh Snpdwpph wpdnyph uyuwundwdp «MIR» 4<L-h Ynndhg
Pununwjht hpwlwuwgynid uwhdwuywsd thnfuwpdtp
hwayhg Gipwjhu
gnpdwpp
Ybwpwjhu
pwpwnny
Lwpunw)hu Pnfuwnynd sh Snpdwnph wpdnyeh Uuwwndwdp «MIR»  4<<-h Ynndhg
hwaoyhu hpwlwuwgynid uwhdwuywsd hnfuwndtip
dntinpwjht
qnpdwpp
Lbwnwnwna Unwouwjhu (pniu) gnpdwnph dwdwuwly Yhpwnwd gnpdwpph wpdnyeh uwwndwdp
gnhpdwppubin «MIR» 4<<&-h Ynndhg uwhdwugwsd hnfuwpdtiph hwlwnwpé thnfuwpdtip, wnph nbypnud*
(reversal) Jwéwnp, Jwdwnph nbwpnud' wnp
Ctnquianudubin <bingqwuddwu dowydwu opdw npniejudp Snpdwpph wpdnyeh tjuwwndwdp «MIR» 4<{<-h
Ynndhg uwhdwuywsd hinfuwpdtiph hwlwnwpd hnfuwpdtip (wnph nbypnud* Jwbwnp,
(chargeback) .
Jwéwnph nbwpnid' wnp)

4.5.7.2 bpb Lwupunwihu hwdh wpdnypep Y nnipih |

(reversal)

Gnpdwnph
dnyp
< npwd MY nniplh Ywd wy) wpdnye
Qnpdwn
inbiuwy
Ybwpwjhu
Snpdwpph wpdnyph ujuwndwdp «MIR» | Gnpdwpph wpdnyph Uwundwdp «MIR» U<L-h
Eiwr:nmu:]qb 4<<h Ynndhg uwhdwbws thnfuwpdbp | 4nnuhg uwhdwtyws thnfuwndtp U Pwuyh
punuh U Pwuyh ynndhg uwhdwuywsd N Yynndhg uwhdwuywd M nnipint wnph
huwizdhg tipwjht nnipnt winph thnfuwndtip thnfuwndtip
gnpdwpp
Ybwpwjhu Snpdwpph wpdnyph ujuwndwdp «MIR» | Gnpdwpph wpdnyph Uwndwdp «MIR» U<L-h
pwpwny 4<L<L-h Ynndhg uwhdwuywsd thnfuwndtip Yynndhg uwhdwuywd thnfuwpdtip U Pwuyp
Lwpunwhu U Pwuyh ynndhg uwhdwuywsd N ynndhg uwhdwuywsd M nnpne yuwéwnph
hwaoyhu nnip|nt Jwbwnph thnfuwpdtip thnfuwpdtip
dnunpwjhu
gnpdwnp
Lhnwnwna Unwouwjhu (pniu) gnpdwpph dwdwuwy Yhpwnjwsd gnpdwpph wpdnyeh tjuwwndwdp
gnpdwppubin «MIR» 4<<-h Ynndhg uwhdwudwsd hnfuwpdtiph hwlwnwpd hinfuwpdtip, wnph nbypnud’

Juéwnp, Jwdwnph nbwpnud* wnp

Lhwnquudnwiubp
(chargeback)

<bingqwuddwu Jpwydwt opdw npniejudp Snpdwpph wpdnyeh tjuwwndwdp «MIR» YLL-
h Ynndhg uwhdwudwsd hnfuwpdtiph hwlwnwpé hnuwpdtp (wnph nbypnud® Jwbwnp,
Juéwnph nbwpnid' wnp)

4.5.8 Pwuyp unyu “Ywunuubph 4.5.3, 4.5.4,4.5.5, 4.5.6 L 4.5.7 Ynbpny bwluwwnbugwsd thnfuwnpyndubpp
dwdwuwy << npwdh thnfjuwpdtiph thnthnfudwt nhuytip Ypbine nbwpnd pp hwjtignnnigjwdp Ywpnn £ upywd
thnthnfunwdhg pfunn nhulytipp tinfuwtgh] pwpnwwwuht’ Lwpnwht hwadhg wuwygbiywu Gipwanting thnfuwndbiph
thnihnfudwt wpryniupnud wnwowgwd phuwtuwlwu Ynpunhtu hwdwndtip gnidwnputip:

4.5.9

«(b-Utip-PPL-h  SIhUU-ubiphg

Lwpunwiht  hwoyht  dnwnpwiht  gnpdwppubiph  Yuwnwpdw

dwdwuwy Yphpwnynd £ wndjw; opdw npnigjudp Lwpwnwihu hwodh wpdnyeh ywundwdp Pwulyh Ynndhg
uwhdwuywd wpwnwpdnyeh ywbwnph thnfuwndtipp (Geb Lwpunwihtu hwayh wpdnyep wwppbpynid £ << npwdhg):

4.510 Lwpuwihu hwoyhg ubppwulwihtu Ywd dhowqquiht thnfuwugnudubp, wnwug pwpunp wnlwjnyejwu
Ywufuhwgnuubip, Lwpunwihtu hwayh wpdnyphg twppbpynn wpdnyeny ppwlywuwgywsd npudwywu dhongubiph

Qnpénn hwéwfunpnubphh hwdwp® 17.07.2025
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dnunpwihtu gnpdwnpubin, huswybu twl’ Mwjdwuwgpny uwhdwudwsd wnwug Jéwnpwihu pwpwnh ogunwgnpddwt wy|
gnpdwnuneniutbph ppwlwiwgdwt dwdwuwy Yhpwnynd Gu gnpdwpph’ Rwpunwihu hwoyht hwodwugdwu
opjw npniejwdp Pwulh Ynndhg nygjw wpnwndnyeh hwdwp uwhdwuwsd wpdnyputiph ywéwnph U (Ywd) wnph
thnfuwpdtipubin:

4511 Lwpunwiht hwrdhg Nwjdwtwgpny vwhdwudwd pninp dhounpnwybwpubpp quudynd bu <L
yunpnuwlwu pwuyh Ynndhg hpwwwpwyywsd wpdnipwiht ontywjnd duwynpywsd dhoht thnfuwndtipny:

4.5.12 Visa International U MasterCard Worldwide YJtwpwhwowpywiht Ywquwybipwnieniuubph
Jéwpwihtu pwpwbpny Yuwwpdwsd pninp wju gnpdwpputiph hwdwp, npnup Gupwnpnd Gu Yuqdwlbpwniegjwu
Ynnuhg uwhdwuywsd thnfuwpdtipubipny wpdnyph thnfuwpynud, gnpdwpph gnwdwphtu gndwpynud £ gnpdwpph
gnuwpp 2 (GpYyne) %-h swihny dhounpnwybwn:

4.6 dJdtwpnuiubp yhpnniw) Showwjpnid

4.6.1 Pwulyh yéwpwihtu pwnpwnbpp pny; Gu wwjhu pupunmwwwuutpht hpbug Jéwpwiht pwpunp (Ubipwnjw)
npw Jwybpwwwydwuutipp) ogunwgnpdtip bwl yhpunnww) dhowywypnid' hunbipubinnud:

4.6.2 Jbwpwjhu pwpuinbipp (Ubpwnw) npwug ntyyhghwnubipp) hunbpubinnd  ogunwgnpdynud Gu Yuwd 3D
Secure wuywnwugnipjwt hwdwlwpgh Yhpwndwdp, Pwuyp Ynndhg pnnupywd pwpwbipny hwdwgwugnd
huwpwynp £ hpwlwuwgubp wnwug 3D Secure hwdwlwngh oguwagnpddwu gnpdwnpubin  dhwju wju nbwpnud,
Gpp uywuwnynn Yuipp ywounwwujwsd sk 3D Secure hwdwlwpgny:

4.6.3 3D Secure wuyinwugnigjwt hwdwlwngh Yhpwndwdp huwpwynp £ Yuwnwnpb gnpdwpputp yhpunnuw
dhgwywjpnud Pwulyh Ynndhg pennwpldnn pninp - dhowqquihts Yawpwhwajwplwiht - hwdwlywpgbiph (Visa
International, MasterCard Worldwide) yéwpwjhtu pwpuintiph dhongny, bt npwug pwpunwwywuubpu niubu Pwuynid
gpwugywd poowihtu hbtnwfunuwhwdwp, nph hwdwp wpngbupugqwihtu Yaunpnund wyunpqugywsd £ SMS Juwd
EiGYwnpnuwiht hwnnpnwygneywu w)p dhongny hwnnpnwgpnieniuubp ninwpybine dwnwjnniup bW wnyjuw
pwpuwwnbiuwyp uywuwpyynid £ hwdwwwnwutuwt Ywiph Ynndhg:

4.6.4 Wu hwbwfunpnubpu, ndpbp smubu Pwuyh wnbnblwunduwlwu pwquinud gpwugwd poswihu
htnwiunuwhwdwn, s&U Yuwpnn oqunygtii 3D Secure hwdwlwnpgh dhongny huwnbipubivwihu  gnpdwppubin
hpwywuwgubnt huwpwynpniejniuhg:

4.6.5 bhuwnbipubin dhowywjpnid gnpdwpputin hpwywuwgubijhu, wuhpwdbownniejwt nbwypnid, pnywwnpynid
£ CVC2/CVV2 dwdlwagnph dnunpwgpnudp, npp qunuynid £ Jéwpwiht pwpuinh nupdbpbuht b pwnlugwsd k tpbip
uhohg: Cun npnwd, nw Yuwpnn £ inbnh niubuw| huswbu wiu nbwpnid, Gpp uywuwpynn Ywipp oginwagnnpdnud £ 3D
Secure hwdwlwpgp, wjuwbu £ wju nbwpnud, Gpp uywuwpynn Yujpp wjn hwdwlwnpgh dhongny wwounwwuywsd
sk

4.6.6 huwbpubun wnlwnph Yewnbpnd gnpdwppubp hpwywuwgubihu' pwpunwwwupt funphngn £ opgnd
hwywunhwuw, np  wnw] Yuwpend hpwywpwywsd Gu  Lwbwfunpnh  owhbph  wwonwwunipjwu
pwnwpwlwunyeniup b jugdwybpwnipjwu YnunmwYuwjhu ndjwiutpp (huwpwynpnipjwi nbwpnd npwup wbinp
£ uinnwghy):

4.6.7 bhuwbpubn dhowduwpnud Jdwpwjhtu pwpunp ogunwgnpdbiihu’ pwpunwwwup wbwp £ npwnpnyeiniu
nwnpduh quuwplhsh (browser) hwdwwwwnwutuwy nuonnd «thwlwup tpwh» (1 httos) wnlwnyjwu Ypw,
Secure Sockets Layer (SSL) fwd Secure Web Site gpwnnidubipp ywjnid Gu wyu dwupt, np dhwju pwpnwwwup
U wnlunph Yeinp huwpwynpnienit niubiu nhnbnt Jéwpdwtu dwupwdwutunyeniuubpp:

4.6.8 huwnbipubivn wnlwnph Yenbpnd gnpdwppubiph juwnwpdwu dwdwuwy PIN dwdlwagph dnunpwgnpnid sh
wwhwugynid b pwpunwwwup swbwnp £ dnunpwapp wju npuk ywwnpdwyny:

4.6.9 buwmbpubn dhowywjpnd hwdwluwlh gnpdwppubp Ywwwpbihu' pwpnwwwup wbnp £ hwwnnd
nwnpnuen nupduh hp hwdwuwpgsnwd hwwdhpnwwihtu dpwgpbph wnlwynyejwup, pwuh np dhpnwubpp
Ywpnn Bu nbnGywwnynyejwt wpnwhnuph ywwndwn |hub):

4.7 PLwpwnhg pwpwn thnfuwugniiubip

4.7.1 Cwbwlunpnubpp Ywpnn Gu Jéwpwihtu pwpnbpn hpwlwtwgub] pwpwnhg pwpun thnfuwugnwdubin)
Jéwpwjhtu pwpwnbpny pwuyh' hwdwwwwnwufuwt huwpwynpniegniuubpnyg odndwd SIhUU-ubph , Pwulyh dnpwy
hwyblwsdh, wwounnuwlwu Ywph L wy pwuybph Ynnidhg hwdwwywwnwuuwt  Jeéwpwhwowpyuwihu
hwdwywpgbph wwhwugubphtu hwdwwwwwufuwu unbndywd hwdwguwugnid gnpdnn nbpdhuwubph dhongny:

4.8 Ujp ng Gpbiu wn Gpbu éwpnuiubkp
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Nwdh kg |
@ Jéwpwihu pwpwnbph Juunuubp Unp hwGwfunprubph hwdwp® 08.07.2025
Qnpénn hwéwfunpnubphh hwdwp® 17.07.2025

4.8.1 Uy, ny tipbiu wn bpbu gnpdwnunie)niuubpp, win pYnud’ hnunwiht Ywd hbnwfunuwiht wwwybpubpp
(Mail Order, Phone Order) hpwlwuwgynw bu Jéwpwiht pwpunbph Jwybpwwywidwuubph Yppwndwdp W
pwpunwwwuh Ynndhg npjwd hwudtwpwpwlwuh hhdwu ypw:

4.8.2 Pnunwiht Ywd hbnwfunuwiht ywwybph gnpdwnunyeniutbph nbwpnud pnyjwwnpynd £ CVC2/CVV2
dwolwagph b Ybwpwiht pwpwnp w) Jwybpwwwjdwuubph wpwdwnpnp (pwgwnnigjwdp PIN dwélwanh)
wnlunph Yuwd uywuwpydwu Yenhu:

4.8.3 Pnunwjhtu Ywd hbnwfunuwjht ywwnybiph gnpdwnunyeniuutiph nbwpnud PIN dwélwagph dnunpwgpnid
sh wwhwugynid, U pwpunwwwup swybinp £ npwdwnph wju nplut wwwnpgwyny:

4.9 J6wpwghtu pwpunh Ynpniuwn

4.9.1 dbwpwihu pwpunph Ynpunh Yuwd hwihpunwldwt nbypnid pwpunwwwiup ywpwwynp £ Jéwpwjhu
pwpuiny hwjwuwnwgpniubiph Ywubigdwt uywwnwyny wudhowwbiu nbinbywguby’

4.9.1.1 Pwuyhu' +374 12 222222 hbnwjunuwhwdwpny' onipgonjw Yuwd

4.9.1.2 Mpngbuhuquwjhu puybpnuyeywup’ +374 10 592222 htnwiunuwhwdwpny' onipgopjw Ywd

4.9.1.34bwpwhwoupluiht  hwdwlwnpght, wpunwuwhdwund hubne b Pwuyh Yuwd Mpngbuhuqu)ht
puybpniejwu wuhwuwubhnyejwu nbwpnd, Visa pwpwnbph hwdwn' +1(410) 581-99-94 Ywd +1(410) 581-38-36,
MasterCard pwpuntiph hwdwp' +1-800-627-8372 (UUU-nwd) +1-636-722-7111 (UWUU-hg nnipu) onipgonjw: Cun npnid,
Jbwpwhwoywplwjht  hwdwlwpght  wbnblwugubing hGwnn, pwpnwwwup wbwp £ htwpwynphtuu  ubind
dwdybinubpnd thnpéph Yuwyb Pwuyh hbw:

4.9.2 Pwuyph, Mpngbuhuquihu  puybpnpywu  Jwd  Ybwpwhwoqwplwiht  hwdwlwpgh  dpwagpwihu
hwdwYwpgbpnd yéwpwjhtu pwpuny hwjwunwgpdwu Yuubgnidp sh tpwuwynud, np Ynpgwd ydwpwjhu pwpunp
(Ubpwnw) npw Jwybpwwwidwuubiph) oginwgnnpdnidp |hnyht Juubigywd k: SYw| nbwpnd Ywubgynud Gu dhwju
hwywunwagpdwt Gupwyw gnpdwnuniginiuttipp b pwpunwwwup Yupnn b htwtvwlu Ynpnwnubip niubuw wju
gnpdwnuntejntuubiph wpryniupnid, npnup Gupwlw s6U hwywunwgndw, suwjwd wju -m

Gu W
' qud W Cun , ytiwnp sh
Fwuyh wyu , hwdwp Gu
Ybwpwiht pwpunp hwdwp wwnpwwynp k£
Pwuyhu, Yud , np
hwjwuwnwagpdwu , n uwl - :
Jbwpwjhtu pwpwuny L -
£ Pwuyp hwdwdwju:
Jwd  hwihounwy nbwpnud
7] - nbwpnuwd pwpunwwwup Ypnud §
hpwywuwgdwu Yuwwnwpywsd pninp gnpdwnpubiph wnwowgwod '
, Fwuyp k
pnnp hwdwn:
Jbwpwiht  pwpwnh - -nud L N
Jbwpwhwoywpluwihtu hwdwlwpgbiph Ywunuubphu :
dbwpuwht puwpunny U yéwpwjpti pwpwnp - - -hg
Uywwnwyny pwpunwwwun £ nhdb) Pwuyhu:
pwpwuny u E Pwuyp
hwdwwwwnwuluwu:
Jbwpwihu pwpunp Yud nbwpnud p Ywpnn k '
Jbwpwjht pwpun nL uwywinwyny:
Jbwpwjhtu pwpwnp hpwywuwgynd £ Pwuyp hwlwwywunwufuwt'
nhdnwp htiwnn onjw pupwgpntd:
J6wpwjht pwpwnhp
pwnwh b Yéwpwjhti pwpwp
A ), hugp E np déwpwht pupup b il il

wduyw opp Cun » Jéwpwjht pwpwnh , ( puwpwh
) Yupnn Uwl pwpwnh :
















































