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◾



   

◾

◾ For the purpose of conducting customer due diligence as required under the RA Law “On 

Combating Money Laundering and Terrorist Financing,” the Bank may, based on the Know Your 

Customer (KYC) principle, request additional documents or other information from the Consumer, as 

well as ask the Consumer additional questions during verbal communication, where such a 

requirement applies

◾  

◾You have the right to communicate with Ardshinbank CJSC through your preferred channel, either 

by post or electronically. Receiving information electronically is the most convenient option. It is 

available 24/7, eliminates the risk of losing paper documents, and ensures confidentiality.
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