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1. Uwhdwunuiubp Gy hwwywynidubp

«Pwtll,» ' U.pr].thpUJUl{ CDPD,

«Gwpuyhti pwpyp»’ Pwulyh ubthwlwuniyeniup hwunhuwgnn dwquhuwlwu, dhypnwypngbunpwiht (shujwhu
Ynunwywwiht Ywd wnwiug hwydwt), hhpppn (hwdwnbnwd) Yuwd pywjuwgqwd (enybu) nbinblwwnynipwu
wwhwwudwu huwpwynpnigjwdp pwulwjht pwpn Ywd wy hp, npu hp gnpdnnnipjuiu  dwdlybinnh swihny
wnpwdwnnynid  pupunwwwupt' hp pwpnwiht hwodhg hwdwwywwnwufuwt Jéwpwhwodwpywihu hwdwlwpgbph
Ywunuubpht hwdwwwwwufuwu hpbug guugnd jnipwpwugniph dwuny hwuwubh gnpdwppubp’ win pYnid
thnfjuwugnudutip,  wulwuluhy Jéwpndubp,wufuhy dhongubip  unwgnd  Ywd  dnuwnpwgpnd  Juwnwpbnt
Uywuwnwyny,

«wihupwlwiwgywsé puwpyp»’ Uhwju <K npwdny pnnuplynn yéwpwiht pwpwn, nph gpw sh upynid
pwnpunwwwupu wuniup bW wqgqwuniup bW nph hwdwp vwhdwbdwd Gu uywuwpydwt wwydwuubph npnawyh
uwhdwuwthwynwutn:

«POS-ipbpdptwp»' bGYunpnuwihtu dpwgpwnbiuuhlwlwu uwpp, npu oguwagnpdynud £ Jéwpwiht pwpunbipny
gnpdwppubph b npwug  hwjwunwgpdwu  unwgdwu  hwdwp'  Jéwpwiht  pwpnph  hwdwwywnwufuwu
nbinGlwwywlwu Yphsh ndyuubpp Yupnwint Ywd yéwpwiht pwpunp Juwybpwwwjdwuubpp dnpny dniinpwagnbijnt
dhgngny,

«dPUU (Dptwbuwlwti gnpSwntinysynibiliph ppwlwbwgdwt wyipndunp vwppwynpnid)» ' wdunndwn
huptwuwwuwnpynn  vwpp'  gpwubjwlwiht  Ywd  wpnwpht  ogunwgnpddwt  hwdwp  wliwwnbudwd
huptwuwywuwpydwtu  Elaunpnuwht dSpwgpwwnbuuthywlwtu wju uwppp, npu wwwhnynud £ $huwtivwlwt
gnpdwnuniejniuutiph hpwlwuwgnup wnwug $huwtuwlw Yuqdwybipynyejwu woluwwnwygh dhowdnniejwu:
$dhUU-ubpp wpunwgninud Gu hwuwubih gnpdwnunieniuutiph gwuyh yepwpbipju) nbnblwwnynieniu:

«hwdwpunpn»' Jéwpwihtu pwpwn Ywd Jéwpwihtu pwpnnd quplwiht ghd unwuwint hwdwp Pwuyhtu nhdwsd
$hahywlwt wus, hpwywpwlwywu wud, wuhwwn dnuwpyuwnbp,

«pwppuwwi»' hwdwfunpn, nd npwdwnpyb) b Jéwpwihtu pwpw,

«thwuwypugh pwppuwwbi»  ppwjwpwiwlwt  wud  W(Ywd) wthwwn  dGnuwplunbp  pwpunwwwupu
unpwdwnpywd yéwpwiht pwpunp pwpunwwwup wuntuhg hwunwgh nhpwwbunnn bW oginwgnpdnn wud,

«uwluwaqubip» "Jéwpwihu pwpnbph npwdwnpdwu b uywuwpydwu hbn Yuwdwsd dhounpnwybwpubpph L
wnnidwuph (nniqwup b nnyd) swihp uwhdwunn thwuwnwenine, pun npnd Pwuyp Ywpnn £ uwhdwub] punhwunip
U wuhwwwlwu uwlwaqutn,

«Unwowpl-npdnid»' nbiptunwiht/hwodwpluihtu pwpun npwdwnpbine b uywuwpytnt nhdnud Yud Juplwhu
pwpwnh npwdwnpdwt, uywuwnpydwu, Jupywiht gdh U (Ywd) gpwdh fuwnp ywydwuwghp Yupbiine wnweowny-
nhdnwd, npp Fwuyh Ynndhg uwhdwujwsd nbwpbpnd, Ywpnn £ ubpyujwgyb) twb hwdwgwugn=4d EGl{wnpnuwhu
nbipunh hwuwnwndwdp, Ywd dwjuwgnpynn htinwfunuwlwwh dhongny,

«MNuydwiwgphp»' Pwuyh b hwbwfunpnh dholt Yupynn Jéwpwiht pwpwnh npwdwnpdwt b uywuwpydwu
fuwnp wwydwuwghp, npp pungpynud £ unyu Ywunuubpp, Unwowpy-nhdnwip b uwlwqubpp, b Yupywsd L
hwdwpynud Pwuyh Ynndhg hwdwiunpnh Unwowpy-nhdnwip whgbwwnwynpbiny, wiu £ pwpuwihtu hwohy pwgbint
(wlgbwjwn) wuwhhg,

«Pwpipughtt hwizhy»' pwupnwwwup wunund b Mwjdwuwagph hwdwdwju pugdwsd pwulwihtu hwohy, npu
oginwgnpdynd £ Jbwpwihu  pwpunnd  Jwd npw  Juwybpwwywjdwuubph oqunwgnpddwdp  Juwwpywd
gnpdwnuniginiutbpp dbwybpwdwu W thnfuhwoywpyubph hpwwuwgdwu hwdwp,

«qbpwéwpuuy' pupnwiht hwoyht oquwgnpddwu hwdwp pwlwpwp hwuwubh duwgnpnhg (wn pYnd’
Jwpywihtu dhongutinhg) wyb| oginwgnpdywd gnidwp, npu wnwowgunid b pwpwwihu hwoyhu nbiphnnpuywu
wwpwp b Gupwlw b dwpdwt hwéwfunpnh Ynndhg,

«bjuqnn Juwgnpn»' Pwulh vwlwqutpny uwhdwuynn pwpwwihtu hwogh duwgnpn, nph ogunwgnpddwu
ypw npywd b uwhdwuwthwynd,

«dwplywynpdwt wuwydwbulip» ' Pwulyh Ynndhg hwunwndwsd ydwnwihu pwpunbipny tnpwdwnnynn uwpYw)hu
gdtiph wpwdwnpdwu  twjwu wwpdwuubp W (Qud) wywpdwuubph  hwebputp: dwplwynpdwt  punhwunip
wwjdwuubpp hpwwwpwlynd Gu Pwuyh hunbpubunwihu Yupkeonid:

«dwplyuyhtr gphé»’ Jwpluwynpdwu Ywunuubppu U dwplwynpdwt  wwjdwuubppu (punhwunp  Ywd
wlhwwnwlwu) hwdwwywunwupuwt  Cwwlunpnht hwodwplywiht jwd  dwpluihtu pwpnnd  npwdwnpynn
ybpwywugquynn Ywd ujuagnn yuplwihtu uwhdwuwswth,
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«dwpluypty vwhdwtwswh»' Jéwpwihu pwpunnd wnpwdwnpynn Juwpluihtu  dhongubiph wnwybjwgnyu
uwhdwuwswth,

«hwlwpunpnph wnwowpl»' hwéwfunpnh Ynndhg Pwulyht ubplujwgynn wnwowny (odbtipnw), nph dhongny
hwlwfunpnp wnwownynud £ Pwuyht hp hbn Yuplh Mwjdwuwghp' hwdwdwju uwluwaguh,

«Stop-list»' dhowqquwihtu Jowpwhwojwplywihu hwdwlwpgbiph Ynndhg Junynn gniguly, npuinbin pwpunwwwup
Ywd Pwuyh gwuyniyejudp nbnunpynd Bu hwipnwlywsd Jéwpwihu pwpnbiph hwdwpubpp' npwug dhongny
gnpdwnpubtiph hpwlywuwgnuwp Ywutubine bwywnwyny,

chwdwuypuwgpnid» ' Jéwnpwihu pwpunny gnpdwpph hpwlwuwgdw pnyunynieniu,

chwjuwuypuwgpdwt vwhdwbwswih»' pwupnwuwywuht npnawlyh dwdwitwwhwundwsdh hwdwp Yéwpwjhu
pwnwnh dhongny gnpdwppubip Ywwnwpbint hwdwp pnywwpbih uwhdwuwswip,

«fwpuyhtl uwhdwbwswh» ' pupnwwwuh ogunwgnpddwu hwdwp hwuwubh punhwun gnudwp, ubpwnjw
ubithwljwt U Juinluwht shengutinp,

«Stand-in»" dhowqquiht Jéwpwhwodwplwiht hwdwlwpgbph Ynndhg yéwpwihtu pwpuing hpwlwuwgynn
gnpdwpph hwdwp wpdnn hwjwunwgpnd® Pwulh Ywd wypngbuhuqwihu puybpniejwu wuhwuwubihniewu
nbwpntd,

«3D Secure hwdwlwpg»' Jhpnniw| Jdhowdwipnd  hpwlwuwgynn gnpdwppubiph  wuygwwugnipniup
wwwhnybint uywuwnwyny unbindywsd gnpdhp, nphg ogunybiint wwpwawinud hwéwfunpnp hp Ynndhg yhpunniw
dhowywipnud Yuwwnwpwd gnpdwppp hwunwwnnd £ hp poowihtu htinwfunuh SMS-hwnnpnwgpniejwt dhongny
unwgywd Ynnh Yhpwndwdp:

«CVV2/CVC2 Ynn»' dppuiniw dhowdwjpnud gnpdwppubiph hwjwunwgpdwu hwdwp Jéwpwiht pwpunpt
Ygywsd tnwuhy Ynn:

«UQU»" wnndwwn quuddwu dbpbuw:

«Lwwfunpnh Ybpwpbpjuw) Pwiuypt nbntiuwwnydnypyniy wpwdwnpbine &by’ Gwuwshp pn hwbwfunpnhu
(KYC) hwipgwpbipehy:

«LKbnwlwnwjwpdwt hwdwlwpg» qud «Kwdwlupg»' ARDSHINBANK [|-BANKING hwdwlwpg, nph
dhongny, ElGywpnuwiht  thwunwenetph WYwd  hwwnly  wnbluuhyulwu  dhongubiph (ubpunh$hlwwnutp,
pwuwhutip W wjb) Yhpwndwdp Pwuyp hwbwfunpnht dwnnignd £ wnwudht pwulwiht dwnw)nieniuubp:

2. Cunhwunip npnypubp

2.1 Pwuyp b hwbwlunpnh dhol hwpwpbpnipeyniuubtph Yupgquynpnd (ywydwuwgph wnwpljw)

211 Unyu Ywunuubpp Yuwpgwynpnud Gu Pwuyh Ynndhg hwéwiunpnht Jéwpwjhu pwpunp pnnupydw,
npwdwnpdwt b uywuwpydwl, huswbu bwl' hwbwfunpnh Ynndhg yéwpwihtu pwpunp ogunwgnpddwt Yupgp' <<
optuunpnipjwu, << Ytuwnpnuwlywu pwuyp hpwjwlywt wywnbpp, hwdwwywnwupuwt  Jdwpwhwoqupywihu
hwdwlwnpgbph (Visa International, MasterCard Worldwide, Armenian Card, JCB) Jwunuutph W Pwuyh ubpphu
hpwdwlwu wynbiph hwdwaw)u:

2.1.2  Lwéwfunpnp wwwwufuwtuwwnynniu £ Ypnd  Unwownpy-nhdnwdnd  [pugwd  nbntynyeniuubph
wdpnnowlwu, hwywunh U ppwlwunpeuiup hwdwwwwwufuwu pubne hwdwp, nt wwpowynpynd  k
ubpyujwgywd nbnblwwnynipiwu jnipupwgnip thnthnfuniejwu nbwpnid wbntwgub] Pwuyhu: Pwulyu hpwyntup
ntup unnigbp hwéwfunpnh Ynndhg ubpyujwgywd wnbntlwwnynyeniup £L opbuunpnipjwdp swpgbwsd gwuljuwgwsd
auny nt inwuwyny:

21.3  <Lwéwfunpnp wwihu £ pp hwdwdwiuneniup wn wju, np Pwulu ppwynitup niuh hwéwfunpnp
Jbpwpbipjw| wbnblwwunynipniup npwdwnpb) hwdwwywwnwufuwu Jupluihtu pnippnght ud Jupywihtu nbghunpht’
JupYuwiht ywwndnieiniup wwpgbint Ywd unbindtiint twywwwyny, huswbiv twl yptidhw| pwpwntph gény Ynuupbind
Swnwjnipjwup  (Jhwju UUL,  hbnwlunuwhwdwnp, duurywu op, EGYwnpnuwiht hwugb) Jtpohuhu Ynndhg
hwéwfunpnubiph  uywuwpynwp (puin  wuhpwdbipnnigjwtu  bwl  hGnwhwp)  wwwhnybint  hwdwp, nph
onpswlwlubpnid udwd ndjwiubipp Ywpnn Gu thnfjuwudgtp _Nhypwhtwlwu «hudndnyniusUMNLC-huVISA Concierge
Swnuwjnijniup dwwnnigbint byywwnwyny: Cun npnd Lwdwfunpnp £< optitunpnipjwdp uwhdwuywsd Yuwpgny Yunpnn
E wwhwugb] wuduwywu nygjwiubph ninnnud, nsuswgnud, ndjwiubph dowlydwu nunwpbgnid, huswbu twl unyu
hwdwdwjunyejwu hbin Ywusnd  Ywd dowydwu hbn Yuwdwsd w) gnpoénnnipjuut Yuwwnwpbpnud yGpwpbpjuw)
gpwynp nhdbiny Pwuyhu, nph wpryntupnud Yywuwnwpybu << opbuunpnipjwdp uwhdwujwd gnpdnnniejniutbpp
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nnowdhwn dwdlbinutipnud: <wwfunpnp hwdwdédwju k£, np unyu Yhinnyg inpdwsd hwdwdwjunegntup gnpdnud | dhugl
hp L Pwuyh dhou Yupywsd hwidwwwwnwufuwu Mwjdwuwgnbiph nwnwnpnup:
2.1.3.1. Cwbwfunpnp wwihu £ hp hwdwdwjunyeniut wn wiu, np Pwulyp dowyh (hwjwpwagpntd,
wdpwgpntd, dnunpwagpnd, hwdwlwpgnud, wwhuwwunid, oguwgnpdnid b wyju) hp wudtwywu ndjwiubpp, wiu £
wuntu, wqqwuntu, hwjpwunwu, wudp hwuwmwnnn hwunweneh nduwiutp, unghwjwlywu pwpunh/hwupwiht
dwnwjniejwt hwdwpwuhoh Ywd npwup sniubtwint dwuht wnbntlwuph wndwiutp, hwugk, hGnwfunuwhwdwp
WYwd wy wnbntywwnynie)niu, npp huwpwynpnyg)niu £ twhu ninnuiyh Yud wuninnuyh Yepwny unyuwwuwgub)
Cwbwlunpnh hupunieiniup hwdwédwju «Uuduwwu ndjuiubph ywownwwuntgjwt dJwuhtu» <L optuph, Pwulyh htwn
wwjdwuwagptp Yupbnt, hGunwgund Pwulh Ynndhg dwnnigynn dwnwjnieniuubiphg ogwytint, Fwulyh Ynndhg
wuglwgynn wyghwubiph (wnwowpyubph), wj Swnwjnyeyniuubph ybpwpbpw] nbnbwwnynientu unwtwnt
uwywwnwyny:
2.1.3.2. Unyu Ytwh nidny Kwbwfunpnp twihu £ hp hwdwdwjunyeniup, npybugh Pwuyh Ynndhg hwpgnid
Ywwwpyh «ULMU Lptinhuin Nhthnpehug» PRC-hu U Ybpohtuhu [hwgnpnd £ Pwuyphtu npwdwnpt hp ubplu W
wugjw] bhtwtuwlwu wwpunwynpnieniuutiph yepwpbipju wbnGynweniuutp, huswbiu twb w)p ndyuiutn, npnup
Fwulyh ynndhg Ywnpnn Gu hwoyh wnuyt.
7 JuwpYuwiht (thnfuwnnigjuu b w)t) ywydwuwghp Yupbint yepwpbipju npnanid Yujwgubithu (unyu Yhwnp
wwpuwnhp wwjdwu £ upluiht hwjn ubiplwjwgutihu),
T Unuhpnphug hpwwuwgubijhu
1 W dwnwynigjniuttip wnweownlybijhu
huswbu twl wwihu £ pp hwdwdwiunyeniup, npybugh Pwulyh Ynndhg <Lwéwfunpnh  htwn
wwjdwuwaghp Yupbint nbwpnd gy wwydwuwgnph gnpdnnnigjwt nne pupwgpnd gwuljwgwsd wwhh, wnwug
Cwbwlunpnht twhiwwbu wnbuly wwhbiny, «ULNU Lptinhun Methnpehug» PPC-U Pwuypu wpwdwnph hp
wwwgwind wnwowgnn htwtuwlwu wwpwnwynpnieniuubph ytpwpbpjw) nbnbynieniuutp, huswbu twbe wyg
nyjwubn:

Qwbwfunpnp unyuny mbnkjwgynid , np Juplwyhtt hwpgnudubpp pwuwyp Yupnn E puguuwlwi
wqnbgnieyniu niubuw) Jupyuwyhtu withnh quuwhwwwlwuh ypw: b hwpgnuip Yuuwmwpydnid £ dnuhpnppugh
powtwlubpnud, wyw wjt pwgwuwlw wqnbgnipyniu sh niubunud:

Unyu Ytuinh nidny wbwfunpnp thwgnpnid £ Fwuyhtu hptu ybpwpbipbih gwuugwsd wnbintynie)niu, npp
hwuwubih £ nwpabp Pwuyht, ubpunjw| hp wudtwlywu ndyuiutpp, npwdwnpbp w) juqdwybpwnyeniuubphu W
Pwulh gnpdwlwiubpht, wjn pYnud’ Jupluiht  pnipnubpht, wywhndwgpwlwu  puybpnyegniuubphtu Yud
whnwlwu b nbnwlwu huptwlwnwjwpdwt dwpdphuubpht WYwd w)] wudwug ywwnlwunn wnbnGluunjwulywu
hwdwlwpgbpht, wbnBywwndwlwu puybpnyeniuubpht (win pYnw, uwlwiu  suwhdwuwdhwlyybind® «Lnpp
unghwwlwu Sdwnwjnieiniuutiph  wbluuninghwlwu L hpwgbydwt  Yunpnu  hpduwnpwd»-ht),  tpywd
wbnGynieyniuutpp unngbny, Juplywiht ywwdngeniup ywpgbine b wuhpwdbpnnigjwu nbwpnid [pugnighs
wwwhnyywonieniu unwuwnt hwdwp: Uhwdwdwuwly <wdwfunpnp (hwanpnud £ Pwuyht wy puybpnyeniuubiphg
nt Juqdwybpwnieniuubphg, huswybu twl hp woluwwnwupwiht Juiphg unwuw] hp wuduwlwu ndjwiubpp W
Lwbwlunpnh Ybpwpbipjw| wjp wmbnbYniejniuttn:

Lwhwlunpnp hwdwuwnd £, np ghnwlygnud £, np nmpwdwnpjwd nbntynieniuubpp bW ndywjutpp,
Ywhujwsd npwug pnjwunwynyeniupg, Ywpnn Gu wgnb) Pwuyh Ynndhg Yujwgywd hwdwwwnmwufuwu npnadw
Unw:

2.1.3.3. Uudtwywu ndjuiubph dowlydwu hwdwdwjunieiniup hwdwnpynuw £ <wbwfunpnh Ynndhg npgws,
U Pwuyp unwund £ Cwbwlunpnh wuduwlwu ndjwiubpp dowytint hpwyniup' wéwfunpnh b Pwuyh dhole Yupywd
wwjdwuwagptiph gnpdnnnipjwt pupwgpnd wjn wwjdwuwgnbipny uwhdwujwd gnpdnnnipiniuipnh Yuunwnpdw
uywwwyny, huswbu twb «Pwulwihtu qununupph dwuht» << opbuph hwdwdwju Pwulyh htin hwdwgnpdwygnn
Yuqgdwybpwnieiniuubipht/wuhwwnubpht npwdwnpbiint tywwnwynd, ywjdwuny, np nw wuhpwdtion £ Fwuyht
hwlwwywunwufuwt dwnwjniegintup dwunnigbine b/jwd Pwuyh hwdwp woluwwnwupubp Yuwwpbine bW/jwd gnyp
dbnpptiptint hwdwp WYHwd pninp wju nbwpbipnud, Gpp wyn wjjuiubph Jwlydwu wwhwuotu ninnuyhnpbiu
uwhdwujwsd k optupny:

2.1.3.4. Cwbwlunpnh Ynnihg wuduwlywu ndjwiubph dwldwt dwuht hwdwdwiunyegjwu gpwynp hbun
Ywisdwl, Ywd wudtwlwu ndjuitph ninnnd Yud nguswgnid (Gl wuduwlywlu ndjwiubpt wdpnnowwu Yuwd
togphuin sbu Ywd htwgwd tu Ywd &binp tu pbipdtp wuophtwwu dwuwwwnphny Yuwd wuhpwdbion su dawybint
uwywwnwlubphu hwuubine hwdwp) Yuuwpbine ywhwuy ubplwjwgubine nbwypnd' Pwulyp wwpuwynpynd
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nwnwnbgub] wuduwlwu wndjwiubph dowlydwt gnpdnnnienibubpp Ywd ninnbp Ywd nsuswgub] wuduwywu
wnyjwiubpp 10 woluwwmwupwiht opjw pupwgpnud, bt <wéwlunpnh W Pwulyh dhob wnlw s6U syuwwnwnpywsd
wwnpwwynpniejniuubip b puguwlwjnd G gnpdnn wwjdwuwgpwiht hwpwpbpniegniutbn, wjjwwbu Cwbwiunpnh b
Pwuyh dholi wwjdwuwgpwihu hwpwpbpneniubpp Gupwlw  Bu  nunwpbgdwu' npwuhg pflunn  pninp
pwgwuwlwu hbGunlbwupubpny: <wbwfunnh wudtwlwu nyjwubph Jowldwu dwuht hwdwdwjunyejwl hbwn
Ywusdwt Ywd wuduwlwu ndjwiubph nsuswgnud wwhwugbiint nbwypnd <wéwfunpnh wuduwlw ndjuiubpp
nwnwnpnud Gu dowyyb Pwuyh Ynndhg, uwlwiu npwup ywhwywuynw Gu mbnbluwnwywu wpfuhynd b Yupnn Gu
ognwgnpdyt| dhwju opbuunpniejudp twiuwwnbujwsd nbwypbpnu: <wdwdwjunyejwu htn Ywusp hGnwnwnpé nud
sntuh:

2.1.3.5. Uuduwywu ndyuiubph dowlydwu hwdwdwjunygniup tnpynwd £ ywydwuwagnpbph gnpdnnnigjwut nng
dwdwuwlwhwwdwdh hwdwp, huy << opbuunpnipjwdp uwhdwudwsd nbwpbpnd' win nbwpbph  hwdwnp
uwhdwuywsd dwdwuwwhwwunywsdh hwdwp:

2.1.4  <Lwéwlunpnp unyuny wuhbwywuskihnpbt fhwgnpnd b hpwyniup £ Ybpwwwhnd - Pwuyht
Lwbdwfunpnh pninp Lwpunwihtu hwohyubinhg quudt) (wnwug <wwfunpnh [pwgnighs hwuduwpwnpnuejw) Pwuyhu
Jéwpdwu bBupwlw pninp wwpuwynpnipgniuubph gndwpubpp’ ubpwnyw,  pwyg  suwhdwuwdwyybing
uwwaubpnud updwd pninp mbuwlh dhounprwybwpubipp, winidwupp, htuswybu twl' Pwuyh Ynndhg Jwwnngusd
Sdwnwjnigniuubiph nhdwg' win pYnd npwbu hwplywiht gnpdwlw)|, Jbwpdwu Gupwlyw gnudwpubpp: Ywpwjhu
pwpwnh Juybpwlwuniygjuu dwdlybnhg onun Jéwpwihtu pwpwnhg hpwdwpybine nbypnid’ quuddwsd hhduwlywu
dhounpnwybwnubipp s6u ybpwnwpaynid:

21.5  Muwjdwuwagph gpowtwlubpnd Pwuyp hwéwfunpnphtu Ywpnn £ wpwdwnpb] Jéwpwhu pwpwn, Yhg
Jbwpwjht pwpwn (pwpunwwwuh Yud upw Ynndhg [hwgnpdwd wudh wuntuny):

21.6  Pwuyp Ywpnn  dhwynndwuhnpbu thnthnfubp W/wd jpwgub) unyu Ywunuubpp, uwlwqubpp, npnup
Pwuyh hbwn dhusl thnthnfujwd Ywunuubph, uwlwqubph hpwwwpwynwp NMwyjdwuwghp Yupwd <wbwlunpnubiph
hwdwp ndh dbg GU dinunwd npwug hpwwwpwlydwu wduwpyhtu hwonpnnn 7-pn wofuwwmwupwihu opp, huy unp
hwbwfunpnubph hwdwp' hpwwwpwydwu ywhhg, Geb Pwulyh Ynndhg thnthnfunyeniuubpu nidh by dwnubnt
wnwyb] ny dwdlbwnubp kU uwhdwuynd: Cunp npnd’ hpwwwpwdwu wduwehy b hwdwpynud Pwuyp
wwonnuwlwlu hunbpubitnwht Yupnd npwtug  wnbnunpdwt  wduwehyp:  <puwwpwldwt opp  Pwuyp
wbintlwgund £ hwéwfunpnht unyu  Ywuntubipp, uwlwqubpp  thnthnfubint Jbpwpbipjwp  unnple upwéd
wnbintlwgdwu inwuwlubtiphg nplphgt dtyh dhongny.

7 Pwuyp dwutwdninbpnud b gluwdwund nbnblwundwywu unbunbph W w) wbuwubh Jwjpbpnid
nbnbywwnynipjwt tnwywaghp twppbpwyutph wnbnwunpnud,

1 Pwuyp wwounnuwlwlu punbpubnwiht  Yujpnd  wnbnblwwynypjwt  wbnunpdwu  Jdhongny,
(www.ardshinbank.am),

1 pwpuwwwuh poowiht htnwfunuhtu SMS hwnnpnwagpniejwu ninwpydwu dhongny:

2.1.7  Unyu Ywunuubpnd b uwlwqubpnd Yuwnwpydnn pninp dhinhnfungeyniuubpp W (puignudubpp’ npuug nidh
dbg dwnubint wywhhg, wwpwdynd Gu twl dhuslk npwug nidh dbe dwnubp Yupwd MNMwjdwuwgpbphg pfunn
hwpwpbipnuejnwiutph Jpw, Geb npwup Yhpwnbih G win hwpwpbipnyegniwubph tyuwwndwdp: Pwpunwwwut
hpwyniup niuh hpwdwpyb updwd thnihnfunyeyniuubphg W [pwgnwiubphg dhtsk npwug nidh dwnubn® unyu
Ywunuubipny vwhdwujwd Ywpgny nwdtiin Fwulyh hbin Yupwd wwjdwuwghpp b wdpnnontpjwdp Ywwnwpbiny
ulnwuduwsd ywpunwynpniejniuubipp:

21.8  Pwuyp Ywpnn £ npnowyh Swnuwjnigyniiutiph npwdwnpdwi twywwwyny pwpunwwwuht ninupyb
wnwownpynyentu SMS b wy| wmbuwyh hwnnpnwagpnieniuutiph wnbupny: Lwpunwwwuh Ynndhg uogwd wnweownyh
punniudwu hwdwp npnawyh gnpdnnnie)niutbph hpwlwuwgnudp hwdwpynud £ dwnwjniejwup pwdwunprnuwagnybnt
Ywd unwuwnt hwdwp hwwlunpnh Ynndhg npjwsd hwdwdw)unipniu:

2.1.9  Unyu Ywunuubph thnthnfudwtu nbwpnid Ywunuubph pninp bwfunpn fudpwagpnieniitbpp Gupwyw Gu
wwhwwudwu W hwuwubih Gu hwbwlunpnubphtu npwup nidh dbg dnubiint wduwpyhg ujuwsd 4 mwpyw pupwgpnid:

2110 Jdbwpwjhu pwpwp (UGpwnw] npw pninp Gpwennupynudubpp) b (Ywd) Jéwpwiht pwpuinp
ntydhghwnutpp (pwpwh hwdwp, wbuwy Jwybpwlwunpewu dwdlybn, pwpnp nhdGpbupt Lwwwgpwsé
hwéwfunpnh wunwip b wggqwunwup b dinw ndyujubipp) hwunhuwund G pwpunwiht hwoyht wnjw npuwdwlwu
dhonguliph (wjn pyYntd” pwpnwwwuh ubthwywu dhengubinh Ywd Pwubh Ynndhg npwdwnpdws Juplwiht gsh)
Ywnwywpdwu gnpdhp:


http://www.ardshinbank.am/
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2111 Jdbwpwiht pwpup hwunhuwund £ Pwulyh ubthwlwungeniup b Gupwlw £ nguswgdwt’ npw
Juybpwywunipjwu dwdlytinh wjwpunh nbwpnid, npwuhg hpwdwpybiine nbwpnid Yuwd Pwuyh ywhwuony: Cun
npnud, Jéwpwihtu pwpunh nsuswgnudu hpwlwuwgynid £ hwéwfunpnh Ynndhg:

2112 Pwuyp, hwéwfunpnh nhdnwh hwdwdwju, Ywpnn £ pnnupyb) hwéwlunpnh fwd upw Ynndhg
thwgnpywd wudwug hwdwp Yhg yéwpwiht pwpuintip, npnup Ygywsd tu dhlunyu pwpunwihu hwayht:

2113 Rwpnuwwwip ywunwufuwtwwnynygini § Ypnd hp Jdwpwiht pwpwht' npwbiu Yhg pwpun pnnuipyqws
pninp yéwpwihtu pwpwbpny ppwywuwgywd gnpdwppubiph hwdwp:

2114 Pwpunwwwup pnywunpnd (hwdwdwjuynwd) £ Pwulypt’ ywuwowsd uywuwpydwt wywhnddwu L
wuynwugnipjwl  tyuwunwnnuubphg  Guting, Jwpbine hpbug  dhol  hpwlwuwgynn  hbnwlunuwquugbph
dwjuwagpnipntu: SYjw| dwjuwgpnieniuutinp << opbuunpnipjwdp uwhdwujwsd Ywpgny oginwgnpdynid tu npwbiu
wwwgnyg wwppbp wnbuwyh ypébh hwpgbph Ywpgwynpdwu hwdwp:

2115 Unyu Ywuntubph U  hwbwhunpnh  wnwowpy-nhdnwh  dhou  hwlwunienwuubph  nbwpnud
Uwuwwwwinyniginiup wnpynwd £ unyu Yuunuubphu:

2.1.16  Lwbwfunpnp wnwihu £ hp hwdwédwungeniup b pnywnynyeintup, npwbugh Pwuyp Gppnpn wudwug
pwgwhwywnh hp, npwbu Pwuyh hwowfunpnh wujwu b woquujwu Ywd wujwudwt wnweht wnwnbipp, huswbu
twl wudwudwu Ywd wgqwudwt nwnbphg Yuwdpunpwlwu npuk nwn, Pwuynd hwohy niubuwnt hwugqwdwupp'
wnwug pwulwiht WHwd pwpunwiht  hwohdubpht, hwoyh WHwd pwpnh hwdwpubph  pwgwhwjndwu:
Cwéwlunpnp  wwpwwynpynd £ unyu Ybenp ubppn wunwpjwd  pwulwiht qununuhph  pwgwhwjndwi
Juwwygnipjwdp Pwuyhu subpywjwgubp npuk pnnnpubp W/{wd wwhwugubip: Wu nbwpnd, Gpp <wéwfunpnp sh
gwulwunwd, npwbtiugh hhju| wbnbynieniuutpp pwgwhwjnygbu, www <wbwlunpnp Pwulyht ubplujwgund k
hwlwwywuwufuwu nhdnd' Pwuyp hwdwp punnabh duny:

2.1.17 Yoapbunwihu/hwodupyuiht pwpuh, wn pYnd’ Yhg pwpnh npwdwnpdwy, Jepwpnnupydwu b
uywuwpydwt' Pwuyh Ynndhg dwnngynn dwnwjnieiniuhg hbnwhwp tnuwuwyny ogudbint gwuynyejwu nbwpnid
Lwhwlunpnp unyuny punnwnd k£, np hp Ynndhg Pwulh wywounnuwlwu hunbpubwwiht Ywiphg ubppbnujws,
(nwgywd, unnpugnywd b upwuwynpyws Unweowpy-nhdndp/Mwydwuwghpp, wy hwunwenebpp, wn pynid’
hwéwfunpnh Jybpwpbipjw Pwulyhtu nbinblwundnieinit nmpwdwnpbine duu EGYunpnuwht hwnnpnwygnieiniut
wwwhnynn Yuwwh dhongny Unweowny-"Hidndnwd/MNwjdwuwagpnid ugdws EjGYunpnuwiht thnuinh hwugbhg Pwuyht
ubpywywgubiny/ninupytiind,  dwunpwgbi,  hwdwdwjut, punnbp W uwnpwgpbp b Unwowny-
nhdnwdp/Mwydwuwaghpp, unyt wunuubipp, wwydwuubpp, w)| thwunwenebpu nu wnbpuntipp, npwup 62gphunn Gu
U wpdwuwhwdww, plund Bu <wbwtunpnh Yudphg b << opbuunpnipjwup hwdwwwwnwufuwy' nubtu |hwpdbp
hpwdwywu nid:

2.1.18 Lwhwlunpnu punniunid £, np Pwuyh Ynndhg htinwhwp nwuwyny Hpbunwihu/hwoqupyuiht pwpuinp,
win pYnd' Yhg pwpup prnupydwu, Jbpwennupyliwt b uywuwpdwt  Swnwniegniiubph JGpwpbipjug
nbntywwnynyeyniu Ywpnn £ unwuw] Yndniuhyughnu Yeuunpnuh dhongny' +374 12 222222 htnwfunuwhwdwphu
quugquwhwpbiny:

2.1.19 Lwhwlunpnu punnwunud £, np htnwhwp Gnwuwyny “Ypbunwihu/hwoupluiht pupnh npwdwnpdwu
UL uywuwpydwu  Sdwnwjnejniuhg  oqunybtiint  hwdwp  Pwulyh  Ynndhg uvwhdwujwd wwhwgubiphu
hwdwwwwnwufuwunyeniup  npnadnd £ hphdp  punnwbind  <wéwfunpnh  Ynndhg  Pwulht  wnpwdwnpwsd
wbintywwynieniup  wy pwulybipnud niwbgwd  hwohyubph  dwupt: Lowd  wnbntywwnynygjuu  hhdwtu  Ypw
Cwéwflunpnp  wbnblwgynd £ Pwuyh  wwhwuoubipht  wihwdwwwwwufuwunigjwt  dwupt,  huy
hwlwwwunwufuwunyywu nbwypnud Pwuyp wbnblwgund £ <wéwfunpnhu ytipghuhu Ynndhg ubipluwjwugywsd W
Pwuyh hwdwp punniutih $huwtuwlw Yugdwlbpwnieniunw gnpdnn hwoyhg Pwuyh uwlywagutpny uwhdwudwsd
Jbwpwjht pwpwinbph ennupydwu hwdwp éwpp SWIFT hwdwlwpgh dhongny wulwutupy thnfuwugbiine Yupgh nt
wwjdwuubph dwuhu:

2.1.20 Lwhwlunpnu punnwunud £, np htinwhwp nwuwyny swuhwunwwuwgywsd pwpwnbip s6U pnnupyynid:

2.1.21 Lwéwlunpnu punnwnw £, np <wdwlwpgp htuwpwynpnignu £ pudbinnd <wdwlwpgh dhongny
hwuwublh dwnwjnygyniuubphg ogundtint hwdwp  Pwulhu nhdb] twl wngwug hwppwynd, wyn pYnd’
ElGYunpnuwjhu  hwnnpnwygniginiut: wwywhnynn Yuwh dhongny hbnwhwp Gnwuwyny uwnnpwgpbp b Pwuy
ubipyuwjwgub] wwjdwuwghp Yupbnt wnwownpy-nhdnudubn, Yupywd wwjdwuwagpbipnd thnthnfunipnit juwnwpbint
wnwowny-nhdnwubp, ubplwjwgut) wuhpwdbon hwunwenebp (win pYnd’ wbnbynyeniuubp, wnbnbywupubp,
hwdwdwjunyeniuubn, enywynieniuutp bW wyu), unwuw] Pwulyh nhppnpnondp wwjdwuwghp  Yupbine,
wwjdwuwgpnd thnthnfunipnit uwnwpbnt wnwowpy-nhdnwdubpu wygbwwwynpbine Ywd dbpdtint yepwpbpjwi:
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Lwéwfunpnp ghunwygnd b punniunid £, np <wdwlwpgh dhongny hwdwwwwnwufuwt Eond unnpugndwi
Gupwlw nwonbpnd hwywuwnnn ugnd nubind WYHwd hwdwwwwwufuwt hwjwundwt Ynbwyp ubindbny,
wdpnnonipjudp  hwdwdwjund £ hwdwwywnwufuwt  Eond,  hnnudnud W/Jwd  thwunwpenend  qlinbnjwsd
wwjdwuubph, wbnbynyeniuubpp b wy npnypubph  htwn, husp <wbwfunpnh hwdwp  wnwowgunud L
hwdwwwunwufuwt hpwyniupubin, ywpunwlwunyenwutbip b w) hpwjwwu hnbwupubn, W niwh unytu hpwdwwu
Upwuwynie)niup, hug dtnwghp unnpugnpywd thwuwnwnine:

3. Pwulyp Jéwpwjhu pwpwnbp

3.1 Jtwpwjhu pwpwnbp

311 Ahpbuwihu/hwodwpuiht pwpnbph panupydwt bwywwwyu £ Ywufuhly npwdh thnfuwphunwp
wuywnwug, hwpdwpwybun b dGnunnt yéwpwjhu gnpdhpny:

3.1.2  %pbuwihu pwpnbipp bwhuwwnbujwsd Gu pwpunwwwuh ubithwlwu dhongubiph unwjwpdwu U npwg
uwhdwuubpnu pnywwpbih gnpdwnunyeniuubiph hpwwuwgdwu hwdwp:

3.1.3  <wpjwplywihtu pwpnbpp twjuwnbujwsd G pwpunwwwuh ubthwlwu dhongubiph W Pwuyph Ynndhg
wpwdwnpywd  oybpnpwdwnp  Ywd  Jwplwihu  goéph  uwhdwuubpnd  pnywwpbih gnpdwnunigyniuubiph
hpwywuwgdwu hwdwp:

3.1.4  dJdwplwhu  pwpnbph  prqupliwt tywuowlu b hwbwiunpnubpht' hpbug  hwjbgnnniejwdp
ognwgnpddwt hwdwp Jupywynpdwt hpwlwuwgnudp b qupywynpdwt wnwyb] hwpdwpwybn ywidwuubph
unpwdwnpnuip hwwlunpnubppu:

3.1.5 Pwuyp Jbwpwhtu pwpnbpp pnnupynd £ U npwiug hwdwwwwnwufuwt hwohyubpp pugnd k
uwlwaqubpny uwhdwuywsd wpdnyputipny’ hwwfunpnh Unwowpy-nhdnwdh hwdwdw)u:

3.1.6  dbwpwjhu pwpnph oquwgnpddwt  hwdwp wuhpwdbion b pdwtw] wujwuwgpdwt b wy
nbinGhwwynygywu ybpwpbnw) hbunlywp'

3.1.7  Lwpwh nhdbptup nuh hbwnlyw) wnbupp (Pwuyh Visa Classic pwpwnh ophuwyny)'

ASHBE

ARDSHININVESTBANK

1. Ybwpwjhu pwpuinh 16
Uhowung hwdwnp

2. Pwpunwwnhpng
wunu b wqqwuniu * (

3. Ybwpwihtu pwpwh Jwybpnipjut  jwlwnpgh wnlnpwihtu pwl

4, L{ﬁwnmhw}qwnuwjhh }
dwdybwn (wdhu, nwnh) J

Lwpuinh nwpdbptup niup hbnlywpmtupp
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5. Yéwpwjht pwpunh
dwquhuwlwu
dwwwytu

AUTHORIZED SIGNATURE

6. Cwbwfunpnh
unnpwgnpNLRJWU RN

This is the property of

If found, please return to “Ardshini vestbank™ CJSC
13 G. Lusavorich street, Yersvan, Armenia
Tel. +374 10 584 772

Manufacturer ID Code

7. Pwuyh b ypngtiuhugwjhtu Ytuwnpnuh 8. Ny tiptiu wn bpbiu gnpdwnuniejniuutiph hwdwp
Ynunmwywwjhu nyjwubp uwhuwwnbuwd tnwuhy unnwghs Ynn (CVV2/CVC2)

Nupwnpnyaynitl Lbpp upwd nwaonbipp (dwutwynpwwbiv pwpunp Jwquhuwwu dwwywybup) ywpniuwynd Gu
Jéwpwihtu pwpwh ybpwpbnw tndyuiutp, npnup w)] wudwug hwuwubih hubine nbwpnd Yupnn Gu ywwndwn
hwunhuwtw| pwpunny qtindwpwpnieniu juwnwnbiine hwdwn:

*Pwpippwiphpng  wunip b wqquuntp  s&t wpypwgndnid swihwypwlwbwgyws  pwpipbph - Ypw,
hpwywpwbiwlwt wud hwbwpunpnh nbupmd tpynid £ juquwlbpynipyuwt widwanidp, Uthwyp dantwpluwigppbp
hwéwfunpnh ntwypmd wunt wqqubnihg wnwye tpymd £ U/Q, huswbu bwl pwpipnh Yypw bpydnid G thwugpugh
pwpnipwwwbph whnap b wgqutinitp:

3.1.8  bpb pwpunwwwuh dnn wnlw £ hwdnginiup wd Yuwulwd Jdwpwiht pupnp Juybpuwwwdwuubpp'
wj| wudwug hwuwubph [hubnt b swpunnujwd ogunwgnpddwu Yunwugh hbn Yuwydwsd, wwyw wuhpwdbon k
huwpwynphuu ubind dwdybwnubpnid nhdb) Pwuyhu:

3.1.9 Jbwpwjhu pwpwp Ywpnn b Juwudb] dwquhuwlwu nwonh obpdwuwmptwuh, $hghlwlwu nidh
wqnbgnueniupg Jud w) ywwbwnubpny: Wu sh Yupbih wwhb] pgowiht htnwfunuh, nmunbuwlwu W obhuwjhu
wnbtuuhlujh dnnwuwjpnud: Pwuyp depwennupynud § Juwudwsd pwpnp' hwdwdwju Pwuuynud gnpdnn uwlwqubnh:

3.2 Uudsuwlwu unyuwlwuwgdwt hwdwp (PIN Ynn)

3.2.1  PIN Ynnp twhuwwnbujwsd b wusdtwlywu oqunugnpddwu hwdwp b hwunhuwund £ Jéwpwiht pwpuinp
swnunnujwd oginwgnpddwt nbd ywonmwwunyejwu b hwbwlunpnh unyuwwuwgdwu dhong:

3.22 PIN Ynnp wwuwpwundwtu U  hwbwfunpnht wpwdwnpdwt  gnpdpupwgubph  hpwlwuwgnudp
Uwfuwwnbund £ qunuupnigutu ywhwywund, nph wwpwgwnd PIN Ynnp Ywupnn £ hdwiw] pwgunwwbu
pwnunwwwup, npht wju npwdwnpyb k:

3.2.3  LPwpunwwwup PIN Ynnp Ywpnn b unwtw] thwy dpwpny Ywd SMS-hwnnpnwagpnyejutu dhongny:
Opwpny PIN Ynnp unwuwihu hwbwhunpnp wwpunwynp b unnigbp bW hwdngyt, np PIN dpwpp npwdwnpynud
hpbu wuduwu ypdwynid, nph hwdwp unnpwgpynid £ hwdwwwnwufuwu thwunwenine: SMS-hwnnpnwagpnigjwu
dhongny dblwuqudjw PIN Ynnp hwbwfunpnp unwund £ Pwuyh pwuyndwin pwpunp dingubiingg b «Uhwuqudjw
PIN Ynnh uwnnwgnud» unbnup ubndbing  hbwnn: <wéwpunpnp wwpwwynp £ wudhowwbu dnunpwanbp SMS-
hwnnpnwapniejwu dhongny unwgywsd dhwuqudjw PIN Ynnp pwuyndwwn b gbubpwgub) unp PIN Ynn: Pwulyu
hpwyntup niup hupunipnyu npnotip PIN Ynnh npwdwnpdwt Gnwuwyp:

3.2.4  Pwpnwwwup wbwnp £ ywhwywuh PIN Ynnh qunutupniegniup b wju hwuwubh snwpdup w)) wudwug'
pwpwwihu dhongubiph wuywnwugnipjwt ujwwnwnnwiubphg Glubing: Pwulyp wywwwufuwuwwnynigniu sh Ypnid
pwpunwwwuh Ynndhg hp PIN Ynnp Gppnpn wudwug hwuwubiih nwpdubnt hnbwupny pwpwnp ng opptwlwt b
pwpunwwwuh Ynndhg swpnnugwd ogunwgnpddwt hwdwp:

3.2.5 dbwpwihut pwpwh PIN Ynnp sh oguwgnpdynd  huwmbpubinnd  juwd ng bpbu  wn  bGpbu
gnpdwnunigyniuutp  ppwlwuwgubint hwdwp: Munh pwpnwwwup swbnp £ php PIN Y4nnp  dnunpwgpp
huwnbpubtitnnid Ywd ng tiptiu wn Gpbiu w)| gnpdwnuniejnutbip Yuwwnpbnt dwdwuwy;
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3.2.6  Pwpunwwwup Ywpnn t thnfub hp PIN Ynnp oqungbiiny pninp wju $hUU-ubiphg, npnup uwywuwpynud
GU wyn dwnuwynye)niup: PIN Ynnp SFHUU-h dhongny thnihnfubint htuwtiuwlw b hpwywlwu hbinbwupubph nhuyp
Ypnuw £ pwpnwwwup:

3.2.7  bpb pwupnwwwuh dnun wnyw § hwdnginiup Yud Yuulwd PIN Ynnh' wy| wudwug hwuwtbh nunuwnt
htwn Yuuwdwsd, wwyw wuhpwdbon kb huwpwynphuu ubnd dwdybnmubpnud dinfuby PIN Ynnp' ogundbiny pninp wiju
$IhUU-ubiphg, npnup uwwuwnpynid Gu wjn dwnwjnieniun:

3.2.8 PIN Ynnh 3 wuqwd hbppwlwt' wulwfu thnpdbph dhol pulwsd dwdwlwlwhwundwdhg, ufuw|
dnunpwgnpdwt nbiwpnid pwpwh Yphpwnndp YYwubigyh, b gnpdwpputpp Yunwpnudp Ydbpddh, vwlwju USU-ubpp
sGU wngpwyh Jéwpwjhtu pwpwp yepwnwpdubing wju hwéwfunpnhu:

3.29 Pwpnph wwwlwubgdwt hwdwp pwpunwwwup Ywpnn b hbnwfunuwquugny nhdbp Pwyh
YUndniuhlywghnt YGuwnpnu, npphg htinn, pwpunwwwuh unyuwlwuwgdwu hwdwp pwywpwp hhdpbph wnlwjnyejwu
nbwpnid, hpwlwuwgynid £ pwpunh wwywlwubgnid:

3.210 $9h UU-ubph Ynndhg wngpwyywsd Ydwnwihu pwpinbipp nnpwdwnnynid GU pwpnwwwuubpht'

3.2.11.1 Geb wngpwyyby u Pwuyh USU-ubpnd, pwpunbph npwdwnpndt hpwlwuwgynd £ wngpuwydwu
opjwuhg 5 wotuwwmwupwjhu opyw pupwgpntd

3.2.11.2 bpb wngpwyyby tu «Uppw» hwdwlwpgh wunwd pwuybph USU-ubpnd, pwpunbiph npwdwnpndu
hpwywuwgynwd £ Pwuyh Ffuwdwuwiht gpwubtjwynud® Pwulyh Ynndhg pwpubpp unwuwint opjwuhg 3
w2luwwnwupwihtu opnjw pupwgpntd,

3.2.11.3 bpb wngpwyyby Gu «Uppw» hwdwlwpgh wunwd shwunhuwgnn pwulybph USU-ubipnud, pwpwbph
wpwdwnpnuwt hpwlwuwgynd £ gy pwuynd  gnpdnn  ubppht ppwdwlwt wynbpn  uwhdwuwsd
wwjdwuubpny, b ybpghuh Ynndhg pwpwh nsuswgdwt hwdwp Pwulyp ywwnwuluwtwwmynye)niu sh Ypned:

3.211  Pwuyp wwwwufuwtuwwynigniu sh Ypnud  wyp Pwuytpp USU-ubpnid - wngpwyywd  Ybwpwihu
pwpwbph' hwbwfunpnubphtu npwdwnpdwu hwdwp :

3.2.12  pb hwwlunpnp sh nhdnw Pwuyht yéwpwiht pwpunp wngpwyytiinig hbunn 30 opwgnigwjhu opyw
pupwgpnd, Pwuyp Ywpnn t nsuswgubip wngpwyywsd Jéwpwiht pwnpunp:

3.213 « Ungpwydwsd pwpwnh npwdwnpndp ppwlwuwgynd b pwpunwwwuh Ywd upw hwgnpwd wush'
Pwuy ubplujwuwnt b unyuwlwuwgybint nbwypnud, pun npnud, wnwudhtu nbwpbpnd, Pwulh pnynyniejwdp,
wngpwyywd Jbwpwihu pwpunp Jwpnn £ wpwdwnpdbp pwpnwwwupt jwd upw jhwgnpwdé wudht twl
wngpwynd hpwlwuwgpwsd pwuyh Ynndhg:

3.2.14  Ungpwyywd pwnpunh inpwdwnpdwt wuhtwphunigjwt nbiwpnid pwpunwwwup Yupnn £ nhdb Fwuyhu
Ybwpwjht pwpwnp ypwpnnupytine hwdwp:

3.3 Lwpuh npwdwnpnd b wlnhyjugnid

3.3.1  dbwpwjhu pwpinph npwdwnpnwip ppwlwuwgynd £ Jéwpwiht pwpwnp b PIN dpwpp, (Gt ndjw
pwpunwwbuwyph hwdwp twhiwnbujws £ PIN Ynnp dpwpny npwdwnpbint Gnwuwy), hwéwlunpnh Ynndhg
ubpyuwywgywd hwugbing  uniphwunwlwipu  (thnunwjhtu)  Swnwjnypjwu  dhongny niqwpydwu  Gnwuwyny
pwgwnnipjwdp unyu Ywuntubph 3.3.4 Ybwn uvwhdwudwd nbwpbpnd Jupnn b wpwdwnpdbp Pwuyh
glluwdwuwihtu gpwubtjwyhg: Kwbwfunpnu punniunwd k, np htnwhwp tnwuwyny Yéwpwjhu pwpunnh, Yhg pwpuinp
pnnwpydwl, ybpwennupydwu nbypnd Ybwpwiht pwpunp <wbwhunpnh Ynndhg wipqwsd jhwgnpwgph hhdwu
ypw wy wudh hwuduyb) sh Ywpnn:

3.3.2  %apbunwghu (hwodwplwipt) pwpunt ninupyynd b hwbwlunpnh bpwd hwugbng Unwowpy-nhdnwip b
wuhpwdbiomn thwunwpenebpp ubpywjwgutingg hbun wnwybjwgnyup 9 woluwwmwupwihu opdw pupwgpnd’
Unwowny-nhdnwh wygbwyunwynpdwt nbwpnid: Cun npnwd, bt hwéwfunpnp uwhdwub) £ Jéwpwihtu pwpunh
pnnupydwt jpugnighs twiuwwwdwu (ophuwly' Juwpluwiht géh wpwdwnpnd), www unyu Yewnnd updwd
dwdlbinp Gplupwagqynd £ hwdwwwnwufuwyu npndwt Yuwjwgdwt hwdwp vwhdwujwd dwdybinh swihny:
Lbnwhwp inwuwyny Ybwpwjhtu pwpwh, Yhg pwpinp pnnupydwu/Jbpupnnunpydwu nbuypnud Yéwpwihu pwpunu
Cwbwlunpnht nuinupyynud £ Pwuyh vwwqubipnd uwhdwujwsd Jéwpubip hpwywuwgubnig htwnn:

3.3.3 dwplwiht pwpntu ninupyynd £ hwdwfunpnh towd hwugbing Unwowpy-nhdndp b wuhpwdtion
thwuwnwenebpp ubipywjwgubinig htnn wnwybjwagnyup 12 woluwwnwupwihu opw pupwgpnd’ Unwewny-nhdnidh
wygbwywnwynpdwu nbwpnud:

3.3.4  UniphwunwYwjhtu (thnuinwiht) dwnwjnieiniup hwéwfunpnh pugwwniejwu Ywd wuhwuwubhnyejwu
nbwpnid Jéwpwihtu pwpwnp b (Ywd) PIN dpwpp yepwnwpdund £ Pwuyhu: SYjw) nbypnd hwéwfunpnp wbwp &



LI 75-30-01-02 ko 12/ 44

ﬂ Nidh dbg |

A [Lnp hwéwlunpnubph
hwdwp* 28.06.2023.-hg

Ardshinbank Hownuwyhli pwpwntinh YutintiuGn @npénn hwGwfunpnubpht

thnthnfunipyniuubpp sku
yGpwpbpnd

Ywwyh Pwuyh htinn (wdwfunpnutiph uywuwpydwu Yauwnpnu) b wnbntlwguh Jéwpwjht pwpwnh Yud PIN dpwpp
unwgdwt uwfupunpbih wwppbpwyh Jbpwpbpjw), pun npnd, hwéwfunpnp Yupnn £ Pwulyh uwlwqubpp
hwdwdwiu wwwnghpb] Jéwpwiht pwpnp wd PIN dpwph Ypluwlyh wnwpnd jwd unwtw] npuup Pwuyh
qifuwdwuhg:

3.3.5 Upluwyh wnwpnp hpwlywiwgynd t hwbwpunpnh Ynndhg Pwul qwuqwhwpbing htinn 9
wofuwwnwupwihu opjw pupwgpnwd, pun npnd, Ypluwyh wnwpdwu nbwpnd hwwfunpnh pwgwlw)niejwu
nbwpnid htinn ypwnwnpdwsd Jéwpwihu pwpunp b (ud) PIN dpwpp nsuswgynid £ Pwuyh Ynndhg:

3.3.6  Pwuyp gjfuwdwunid yéwpwiht pwpwunp Ywd PIN dpwpp hwuwubh £ unwgdwt hwdwp hwéwiunpnh
quughg htinn hweonpnnn 5 watuwwnwupwjhu opwuhg uyuwd 3 wdujw pupwgpnd, nphg htitnn éwpwjhtu pwpunp
U PIN dpwpp nsuswgynid Liu:

3.3.7  Pwuyp Ywpnn £ ppwlywiwgub] twb Jéwpwihtu pwpnph wd PIN dpwpp niqupynd Pwuyh
dwutwéninbp' mbntlwgubing hwéwfunpnpt: Ldwu nbwpbpnd Pwuyp pwpwnbpp L PIN dpwpubpp (Geb nyjw
pwpuwwnbuwyh hwdwp twuwwnbudwsd £ PIN Ynnp dSpwpny inpwdwnpbiine tnwuwy) ninupynd £ dwutwéjnintp
unyu Ywunuutiph 3.3.2 b 3.3.3 Yhwnbipny ninuplydwt hwdwp uwhdwujwd dwdybnubpned:

3.3.8 Uuduwugnejwt ufwwwnndubphg Gubind' Jéwpwiht pwpubpp npwdwnpdnd Bu hwéwfunprnhu
Yuwubgwsd (ny wlywnhy) dhbwynwd, uwlwiu swuhwwnwlywiuwgywd pwpwbipp npny nbwpbpnd Ywupnn Gu
unpwdwnyb] bwl wynphy Ywpguyhtwyny:

3.3.9 dbéwpwihtu pwpwnp whnhjwund £ hwwfunpnh Ynndhg yéwpwjhtu pwpuip ywpniwynn ninupydwu
Spwpp unwuwinig hbun' dpwpnud Uodwsd wlynhywgdwu hwdwp wuhpwdbown pninp pwjtpp Yuwnwpbinig hbun
wnwybjwgnyup dbYy woluwwnwupwiht opjw pupwgpntd:

3.3.10 dbwpwjht pwpwh wlynphjugdwit ninnwd gnpdnnnipniuubp  hpwywuwgubp hwywunnud £
hwéwfunpnh Ynndhg yéwpwht pwpwnp unwgywd pubint thwuwnp:

3.3.11 Unyu Ywunuubph 3.2.13, 3.3.5, 3.3.6 L 4.10.6 Ytwbpny twhuwwnbuwsd Jdwpwijhu pwpunbpp
nsuswgnuihg hbwnn pwpunwiht hwohyp pwpniwwynd £ gnpdtp b hwyynd £ unyu Ywunuubph 4.12 Yhwnny
uwhdwujwd Yupgny:

4. Jdtwpwjhtu pwpwnbph oqunugnpdénud by gnpéwnuniyeyniuutiph mbuwlubp

41  Pwpunwhu gnpdwnunipyniuubp

411 Pwpunwwwupt tnpwdwnpwsd dh pwuh yéwpwihtu pwpwnbpny gnpdwppubiph hwodwnnwdp Yupnn &
hpwywuwgyby 4ty pwpunwiht (pwtlyught) hwadny:

41.2  Lwpunwwwup Jdwpwihtu pwpunny Yupnn £ hpwwuwgub) hbunlyw| gnpdwnunyeniutbpp (pun npnd,
gnpdwnunigyniutbiph hpwlwuwgnwp Ywpnn £ uwhdwuwhwydb) pwpnp inbuwyhg b (Ywd) Pwuyh htwn Yupywsd
wwiwbwgnh wwydwlutphg Yufudws)

4.1.2.1  Cwjwunwuh Cwupwwbinnejwt tnwpwdpnid U npwupg nnipu << npwdny bW wpunwndnyeny Ywutuhy
npwdwlwu dhongubiph unwgnud (wyn pYnid’ SIhUU-ubph b Ywufuhyugdwu w) Yanbph dhongny),

4.1.2.2 Cwjwunwuh <wupwwbinnygjwt nmwpwdpnd wwpwuptbph (w2fuwwnwupubiph, dwnwnyeniutbnh,
dunwynp wofuwwmwuph wpryniupubph) nhdwg <wjwunwuh <wupwwbnnyewu wpdnyeny, huy <wjwunwuh
Cwupwwbwnnyeywu wwpwdphg nnipu (huy << opbuunpnipywdp swpgbiwd nbwpbpnd' twlb <wjwunwup
Cwupwwbwnnpjwu nwpwdpnid) ' twb wpnwnpdnyeny Jéwpnud (wjn pynd’ mbpdhuwutph, $9hUU-ubph, wy
pwulwjht uwppwynpnidutiph dhongny, huswbiu bwl hunbpubun dhowyw)pnid),

41.2.3 Ypwdwlwu dhongubiph thnfuwugnid, win pynid’ << npwdny b wpnwpdnypeny:

4.1.2.4 wjwuwnwuh <wupwwbnnipjwt wpdnyeny W wpunwpdnyeny wy gnpdwnunteniuubp, bt npwug
Yuwwnwpdwu hwdwp optiupny Ywd wj) unpdwuinphy ppwywlwt wlnbpny uwhdwuwthwynudubip twjuwnbujws stu:

41.3 Lwpunuwwwup nbptinwhu/hwadupyuiht Ywd Jupyuihtu pwpwbpnd Ywpnn £ hpwwuwgut) 4.1.2
Ytiwnnd upywd gnpdwnunipniutbipnp Cwjwunwuh Cwupwwbinnejwt wpdnyeny U (Ywd) wpnwpdnypny pugywd
pwulwjht hwohyubipny:

414 Pwpunwwwup hpbt wpwdwnpjwsd Jdwpwihtu pwpuny Yupnn § hpwlwuwgub) gnpdwnunieyniuubp’
pwpwnwiht hwodh wpdnyphg wnwppbpynn wpdnyeny, opbtupny, unyu Yuwuntuubpny U hwdwwwwnwufuwu
wwjdwuwagpbpny vwhdwudwsd wwjdwuubpnd b Ywpgny' Pwulh Ynndhg wpdnyeh thnfuwplydwu wpryniupnid
unwgywd wpdnypep hnfuwugbing pun bywwnwyh' wnwug pwpunwwwuh hwoyhtu dnunpwgpdw:
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41.5  Pwpunwwwup Jdwpwiht pwpwnny gnpdwnunyeniutbip hpwwuwgunud £ Jéwpwiht uwhdwuwswthh
uwhdwuubpnud:

41.6  Pwulyp Jéwpwihu pwpwnny gnpdwnuniejniuutiph hwdwp Ywpnn £ uwhdwib] hwdwwwwnwufuwi
hwjwunwgpdwt uwhdwuwswhbp' Jéwpwiht pwpunbpny gnpdwnuntpniuubiph hpwlwuwgdwu gnpdwnuwlwu
nhuybipp quubint bwwwwyny: Swppbp pwpunwwnbuwlyubph U gnpdwnunieniuutiph hwdwp  uwhdwuynn
hwywunwagpdwu uwhdwuwswihbpp uwhdwudwd Bu Pwuyp uwlwgubpnd: Ldwu nbGwpbpnd Lwpunwwwup
Jbwpwiht uwhdwuwswihh ubppn Jéwpwjhu pwpwnny gnpdwnunigniuttipp wbinp £ hpwwuwguh twb Pwuyh
Ynndhg uwhdwuywsd hwjwunmwgpdwt vwhdwtwswihtpp uwhdwutbpnd, pwgwnnigjwdp unyu Ywunuubiph
10.2.7.1 Gupwytuwnp:

4.1.7  Pwuyp uwywqubpn twhiwwnbujwd hwujuwunwgpdwt uwhdwuwswihbpp Yupnn G twjuwwnbuyb)
dty gnpdwnph, punhwunip gnpdwppubpp b YwufuhYh unwgdwt wnwybuagnyu swihbph, Ywufuhy gnpdwppubiph
pwuwyh gdny’ opwlw, swpwepwlwl, wduwlwu, nwpblwu Yupdwdpny Ywd w) ywppbpwlwuniejwdp:

41.8 dbwpwhtu pwpunny Yuwunwpjwsd b (Yud) hwjwunwgnpjwd gnpdwnunieiniuubph wpwnwgnindp
Lwpuwiht hwoyht hpwlwuwgynd £ Jéwpwhwoqwplwiht hwdwlwpgbiph Yuwunuubpht hwdwwwunwufuwt W
uwhdwujwsd dwdlybnubpnud unwgywsd Yyéwpwhwoywplywiht thwunwenebph hhdwu Jpw, husp hwdwpynud k
Lwpunwwwuh Ynndhg Lwpwnwiht hwoyhtu npwdwlwu dhongubiph dninpwgpdwt wd Gpwagpdwt ybpwpbipjug
Pwuyhu npwsd hwuduwpwpwyw:

4.2 \Ywufuhjugdwu b Yuwufuhyh dnunpwgpdwu gnpdwnunipyniuubp

421  Pwprnwwwup Ywufuhugdwtu gnpdwnuniejniiutipp Ywpnn £ ppwlwtwgub] hwdwwwwnwufuwt
SIhUU-ubiph, Ywufuhywugdwu Yenbph (pwuytpnd mbnunpwd wnbpdhuwubph) dhongny' ndjw| Ywufuhyugdwu
Ytwh Yynndhg ngjw| Yydwpwhwodwplwiht hwdwlwpgh pwpunbph punniudwt ywpwquwnd, huswybu twb' Pwuyh
npwdwpyntinh dhgngny:

422  Lwpunuwwwup $FhUU-ubiph dhongny Ywpnn b Ywufuhlugdwu gnpdwnuniejniutbn hpwlwuwgub
huswbu Pwuyph DIPUU-ubpnd Ywd Ywufuplwgdwu Ybwnbpnd, wjiuwbu £ ndw| Jéwpwhwowplwihu
hwdwYwpgh pwpunbpp (Ywd npwug wnbuwlubpp) uywuwpynn guulwgwsd wy pwulyh SIPUU-ubpnd Ywd
Ywufuhywgdwu Yenbpnud:

4.2.3  Pwpnwwwup Ywufuhyh dnunpwgpdwtu gnpdwnunieyniuttpp Ywpnn £ hpwlwuwgul]  nydjuw)
Jbwpwhwoywplwihtu hwdwlwnpgh pwpuinbpp (Yud npwiug wbuwubpp) uywuwpynn b Yuutuhyh dninpwgpdw
huwpwynpnipntu niutignn $IhUU-ubph b pwuybph npwdwpyntph dhongny:

4.2.4 “pwdwlwu dhongutiph wufuhywgdwtu b (Ywd) Ywufuhyh dnunpwgpdwt hwdwp Pwulyp uwhdwunwd
E dhounpnwybwpubp' Pwuyh uwlwqubpht hwdwwwwnwufuwu:

42.5 “Ywulupyugdwu gnpdwnunyeiniuubp  ppwlywuwgubihu'  npwdwlwu  dhongubph  Ywufuhlwgdwu
dhounpnwybwpp Ywpnn £ hwoqupyybp b gnudwpdb; wwhwueynn gndwppht hwdwuwmwgpdwu  hwpgnud
hpwywuwgubihu, pun npnd, tnyw) nbypnwd gnpdwpph ppwlwuwgnup Ywpnn £ dbpdyt, Geb wywhwugoynn
gnidwph b npw  dhounpnwyddbwph  hwupwgnwpp  gbpwquugnd £ hwjwunwgpdwt  Ywd  Jbwpwihu
uwhdwuwswihbpp:

426 U pwuytpp IGhUU-ubpnd Ywd Ywufupyugdwu Yhnbpnd  Ywufupyugdwu  gnpdwnpputp
hpwywuwgubihu  gnpdwppp  uywuwpynn  pwilyp Ywpnn £ uwhdwub]  Ywuluhlwgdwtu  [pwgnighs
dhounpnwybwpubp b wpunwpdnyeh wnnijwéwnph thnfuwnpdtipubn:

4.2.7  Pwuyp ywwnwufuwuwwynipntu sh Ynnd wy| pwuytpp hUU-ubpp b (Yud) Ywufuhluwgdwu Yenbph
dhongny Ywufuphywgdwu gnpdwnunipniuutiph hwdwp quudqwsd |pwgnighs dhounpnwddwpubph hwdwp:

42.8 Pwuyp, hwbwfunpnh nhdnwh  hwdwéwju, Ywpnn £ hpwlwbwgubp quwuddwd |pwgnighs
dhgunpnwytwnh pnnpwnplynid, bl pupnwwwup wwwnawé Yapwny sh nbntlwgyt uywuwnplynn puwtlyh Ynndhg
Inwgnighs dhgunpnuwiydwn qudbint Ytpwpbipjwy:

4.2.9 Pwpunwjhtu hwoyh wpdnyphg wmwppbpynn wpdnyeny $SGhUU-ubph Ywd Ywufupluwgdwu Ytunbph
dhongny Ywuwwpdwd gnpdwnunigyniuubph nbwypnud  Pwulp  unyu  Ywunutbpn  uwhdwudwd  Ywpgny
hpwywuwgunid £ wpunwpdnyeh wnp nt Jwbwnp:

4210 39hUU-ubpp  Ywd  Ywupuplwgdwu  YGwbph  dhongnd  ppwlwiwgyws  Ywufuhlwgdwlu
Jbwpwhwoywplwjht thwuwmwpenebpp dnuwnpwgpnudp Pwuly W npwug hpdwt Jpw npwdwlwu dhongubiph
Glpwgpndp pwpunwihtu hwodhg Yuwwnwpynd £ wnwybjuwgnyup 2 woluwwnwupwihu opyw pupwgpnd, Jwutuhyh
dnunpwgnpdwt gnpdwnunigyniuubph nbwpnd Jéwpwhwodwplwiht hwunmwenebph dnwnpwagpnudp Pwuy W
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Ardshinbank Hownuwyhli pwpwntinh YutintiuGn @npénn hwGwfunpnubpht
thnthnfunipyniuubpp sku
yGpwpbpnd

npwug hhdwtu Ypw Ywufuhyh dnunpwgpnuip Yuwwpynd £ 1 woluwwnwupwiht opjw pupwgpnid: Pwulyp
Wwwnwufuwtuwwnynigintt sh Ypnwd hp wnol wwpunwynpniejniutbiph juunwpdwt dwdwuwy unytu Yhannd updwsd
dwdwuwwhwwnywdp pwpnwwwih Ynndhg hwodh swnubint hbinbwupny pwpunwwwuh Ynndhg Ypwd yuwuubph
hwdwp:

4211 Pwpunwwwuph pwpuwiht hwogyht  Ywufuhy dnunpwgpywé gndwpp  Jéwpwiht pwpwnp  Jpw
wyinhjwunud £ gnpdwnunteniup Yuwnwpbiinig wnwybjwagnyup 1 watuwwnwupwjhu opndw pupwgpnty:

4.3 Uulwujuhy yéwpnidubp pwpnbpnyg

431  Pwpunwwwup Jdwpwiht pwpwnbpn wuywufuhly Jéwpnuubp Yupnn £ hpwlywuwgub) yéwpwihu
wbpdhuwubph, $9hUU-ubph dhongny, huwmbpubinn  dhowdwipnd®  Jhpuinuw)  wbpdhuwiubph  dhongnd U
udwppednuutiph dhongny, btpbt npwup odwnjwd td wndw] Ybwpwhwodwpywiht hwdwlwpgh Ywunuubphtu
hwldwwywunwufuwt ydwpwiht pwpwnbph dhongny yéwpnwdubip punniubint huwpwynpniejwdp:

4.3.2 Stpdhuwiutph dhongny hpwlwuwgynn wubwufuply Jéwpnuwubpp Ywpnn Gu hpwlwuwgyby huswbiu
quudwwwhh oqunipjwdp, wjuwbu k' huptwuwwuwnpydwu wbpdhuwubph dhongny:

4.3.3 Stpdpuwjubph dJdhongny wulwuluhly gnpdwnunieyniuubpp Ywpnn U ppwlwuwgybp huswbu
Ei6yunpnuwjhu, wjuwbu k' dGluwuplulwu wepdhuwubph (hdwyphuwnbpubph) dhongny, pun npnid, wju Jéwpwhu
pwpwbipp, npnup Uwjuwwnbund Bu wwpnwnhp hwwunwgpnd b hwunhuwund Bu ElGunpnuwghu pwpwnbp (op.'
Visa Electron, MasterCard Electronic Jwd wj ny Edpnuwgwd pwpunbip) dbjuwuplulwt nbpdhuwutpnud
uywuwpydwu s&u punniuynud:

4.3.4  Uulwufuhy ybwpnudubph hpwlwuwgdwu nbwypnud gnpdwpph enyunynieniup hwéwfunpnh Ynndhg
Yuwpnn £ wnpydty PIN ynnh dnunpwgpdwt, wnwnpwiht wunnppwgph unnpuwgpdwt dhongny, QR-Ynnh puptipgdw
U Pwuyh dnpwy hwybiwsdh dwdlwagnh dnunpwgnpdwl, Ywd phndtinphy wndjwih Yhpwndwu dhongny Ywd ng bnpbu
wn biptiu gnpdwnuniejnutbiph nbiwypnud CVC2/CVV2 Ynnh dnunpwgndw bW SMS-hwnnpnwagpnyejudp unwgywsd
dwoélwanh dnunpwgndwl, Yuwd hwdwwywwnwuluwt Jdwpwhwoyuplywiht hwdwlwpgh Ynndhg 3DS hwdwlwngh
hwdwp twjuwwnbudwsd wy tnwuwyubpny, Ywd gpwynp thwunwenine Yuqgdbiine dhongny:

4.3.5 Uulwutuhy dJbéwpnuubpp Ywupnn Gu ppwlwuwgyb] pwpunwihtu hwoyh wpdnypghg wwppbpynn
wndnypny' npwig Yuwnwpdwu Gpyph opbuunpnipjwt hwdwdwju: Pwuyp wndjw) nbwypnd hpwwuwgund § unyu
Ywunuubpny uwhdwuywd Ywpgny wpunwpdnyeh wnp nt Jwdwnp:

4.3.6 bpbu wn bpbu wulwuluhy gnpdwnunyeniuubph hpwwiuwgdwt dwdwuwly quudwwwhp Ywupnn &
wwhwugb] wudp hwuwmwwnnn hwuwmweneh ubpywjwgnid:

4.3.7 Uulwufuhy yéwnpnwiubph ntiwypnud, Kwbwfunpnh pwpunwiht hwoyhg Gipwapdwu gnpdwppubipp npwtiu
Ywuntu duwybpwynud Gu wpngbupuquiht puybpniyeiwu Ynndhg gnpdwpph YybGpwpbpjw) wnbntwunynienup
unwuwinig htinn wnwybjwagnyup 2 wouwwnmwupwiht opjw pupwgpntd:

4.4 Uuwgnpnh hwpgdwtu gnpéwnuniyeyniuubip

4.41  Pwulyph $9hUU-ubph dhongny pwpunwwwupu hwuwubih £ duwgnpnh hwpgdwt dwnwjnientup:
4.42 Uuwgnpnh hwpgdwt Swnwjneniup Ywpnn § hwuwibh gphub]p wy pwuybph $hUU-ubphg L

Ywufuhywugdwu Ytwintiphg ogunytijhu:

4.5 Lwpunwjhtu gnpéwnunyejniuutph hwjwugdwu hwdwp Yhpwnynn wpunmwpdnyph

thnfjuwpdtp

4.51  Npwbu hwodwugdwu thnfuwpdtpubp unyu gjfund bywpwagpywsd gnpdwppubiph hwdwp Yhpwnynd Gu
gnpdwppubph  hwoywugdwtu opjw npnipjuwdp  hwdwwywunwufuwt  ppwydwunt  Yuqdwybpwnyejwu  Ynndhg
uwhdwujwd thnfuwpdtipubipp:

4.5.2 Pwuyh Visa International, MasterCard Worldwide, Armenian Card Jéwpwhwojwpyuwjht hwdwwpgbiph
Jbwpwjht pwpwunbpny Pwuyh uywuwpydw Yenbpnd b $FhUU-ubpnd gnpdwpputiph hwoywugnud Yuwnwpbihu
wpunwnpdnyeh thnfuwpdtiph Yhpwndwu Yupgp hbnlywiu £ (pun gnpdwppubiph nbuwlubiph, Lwpunwihtu hwoyh
wndnyeh U Yhpwnynn thnfuwndtipubiph)

4.5.2.1. bpb Lwpuiwjhtu hwodh wpdnypp << npwd £

npdwpph wpdnyp L npwd Wy wpdnye

Snpdwpph wnbuwy
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Ardshinbank Hownuwyhli pwpwntinh YutintiuGn 0fI:l‘:‘::‘r:l h“"swfunl"}tllahlrl?n
thnthnfunipyniuubpp sku
yGpwpbpnd
<w wndnyeh ujwundwdp Pwu
Jbwpwjht pwpunny Lwpunwihtu Pnfuwpynud sh \ lan{lTJuJ[nwnlJnlaLEndL:u”ah L{wgwnphuh
hwayhg tipwiht gnpdwinp hnwlwuwgynw thnfuwndtip
Cwayh wpdnyph uyuwundwdp Pwuyp'
Jéwpwiht pwpuiny Lwpuwjhu Pnfuwpynud sh ZL{L:LIan[ w#ﬁwrljdmjrah wpnph in
hwayht dnunpwjhu gnpdwnp hpwlwuwgynid

thnfuwndtip
Unwolwjhtu (pntu) gnpdwnph
dwdwuwy Yhpwnwsd thnfuwpdtiph
gnpdwnph Ywunwpdwu opyjw

Lbunwnwns gnpdwnppubip (reversal) Pnfuwpynud sh

nnnipjwdp  nyjw) wpunwpdnyph
U htilnquiudnwdubip (chargeback) hpwlwuwgynid hwitwn uwhdwtyws hwlwnwnd

thnfuwndtip (wnph nbwpnud’
Jubwnp, Juwbwnph nbupnid' wnp)

4.5.2.2. bpb Rwupuwjhtu hwayh wpdnye b hwunhuwund wpunwpdnypep'

dwnph wpdnye <& npwd Uj wpdnye Lwpunwihtu hwayh
wndnyp
Snpdwpph nbuuw

Snpdwpph wpdnyeh
uywwndwdp Pwuyp

JSwpwiht pwpwnny <wpyh wpdnyph
wéwn, nfuwpdtip b Pnfuwpynid
Lwpuwjhu hwyyhg Uwwndwdp Pwuyh ! <wzglrhtpr;mjnrahp hnwr:ujzllijgt{rfrd
bpwiht gnpdwinp wnph (nfuwndte |4 Pwlilh wnph
thnfuwpdtip

Snpdwpph wpdnyeh
uywwndwdp Pwuyh wnph

Ybwpwjht pwpwnny Cwayh wndnyph thnhuwndtip L <with drfuwplnud sh
Lwpunwiht hwoyhu uywuwndwdp Pwuyp
dnunpwiht gnpdwnp Jw6wnph thnfuwpdtp wndnyph ujwwndwdp hpwlywuwgyntd
Pwuyh Jwbwnph
thnfuwndtip
LhEnwnwna Unweuwjhtu (pnwu) gnpdwpph dwdwuwly Yhpwndwsd thnfuwnpdtipubpp
gnpdwppubip (reversal) gnpdwnph Yuwwwpdwu opdw npnipjwdp ' nidjw| wpnwnpdnyph hwdwp
hbuingwudnidubip uwhdwudwd hwlwnwpd hnfuwnpdbpubip (wnph nbwpnud* Juwéwnp, Judwnph
(chargeback) nbwpnud' wnp)

4.5.3 Puwulh Visa International, MasterCard Worldwide, Armenian Card Jéwpwhwowplwjht hwdwlwnpgbiph
Ybwpwihtu pwpuinbpny << nwpwoépnud ndjw) yéwpwhwoywpywiht hwdwlwpgbph dwuny «UpdGupwtu Lwpn»
PPL wpngbuhuquiht dwnwjnieniuubiphg oqunynn pwulbph uywuwplydwu Yenbpnd (win pYnd’ Yuufuhlugdwu
Ybwnbpnd) bW SIPUU-ubpnd gnpdwnpubp Yuwwnwpbihu, gnpdwppubiph hwojwugnd Yuwnwpbihu' wpnwnpdnyph
thnfuwpdtiph Yhpwndwu Ywpgp hGunlyw(u b (Uywuwpynn pwuybph hbn hnfuwhwodwplubph hpwwuwgdwu
wpdnye § hwunhuwunw << npwdp)

4.5.3.1. brb Rwpuwjhu hwayh wpdnypp << npwd £

npdwpph wpdnyp
< npud Uy wpdnype

Snpdwnph nbuwl

Qnpdwpph wpdnyeh tjwundwdp'

gnpdwinpp uywuwnynn pwulyh
Jbwpwjht pwpunny Lwpunwihu Pnfuwpynud sh Ynndhg wdjw] wpunwndnyeh

hwiahg bipusht gnpduinp hpwlwlwgynud hwtiwn uwhdwbyws Juéwnph
thnfuwndtip
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A’l [Lnp hwéwlunpnubph
hwdwp' 28.06.2023.-
d6wpwght pwpubiph Yunbbp i, bty

thnthnfunipyniuubpp sku
yGpwpbpnd

Ardshinbank

Qnpdwpph wpdnyeh Ujwundwdp'

qnpdwinpp uwwuwnynn pwlyh
Héwpwjht pwpunny Lwpuwiht Pnfuwnplnud sh Ynndhg wdjw) wpnwpdnyeh

hwayht dnunpwjhtu gnpdwnp hpwywuwgynid hwiwn uwhiwbyws wnph
thnfuwndtip

Unwouwhu (pniu) annpdw dwdwuwly ndjw; wpunwpdnt
Lbunwnwns gnpdwnpubip (reversal) slwjht (p hu)u?rwrr: qhzﬂ]anémnmuwnjjhpl n ndnype

Qnpdwpph wpdnyrh uwwndwdp Yhpwnjwd thnfuwnpdtiph
htingqwuddwu Jywlydwu opdw npnipjudp nyjw| wpwnwnpdnyeh
hwdwp uwhdwudwd hwwnwné thnfuwpdtip (wnph nbwpnd'

Jubwnp, Juwbwnph nbwpnid' wnp)

Lbwnquudnuiubip (chargeback)

4.5.3.2. bt Rwpuwjhtu hwoyh wpdnye b hwunhuwund wpunwpdnype’

npdwpph wnpdnye
L npwd Wy wpdnye

Qnpdwpph wnbuwy

Qnpdwpph wpdnyph tjwundwdp'
qnpdwnpp uywuwnlynn pwulh

nndhg wnyjw| wpwnwndnt
d6wnuwjht pupunyg Lwpinught | <wsuh wndnyeh Uywndwdp hiL?wEguwlf?duEm{rlLé qﬁ;ﬁuﬁgh

hwayhg Gipwjhu gnpdwipp Pwulh wnph thnfuwndtip thnfuwindtip U
Cwoyh wpdnyeh ujwundwdp'
Pwulh wnph hntuwpdtp
Qnpdwnph wpdnyeh tjwundwdp'
qnpdwnpp uywuwnynn pwulh

Unndhg wyjw| wpunwndnyeh
Ybwpwjht pwpwniny Lwpwnwhu Lwayh wndnyph tywundwdp hwdwn uwhuwt]ws wnph

hwoyht dnunpwjhu gnpdwpp Pwuyh Jwbwnph thnfuwndtp thnfuwindtip U <wodh wpdnuph
uywundwdp' Pwulyh Juwbwnph
thnfuwndtip
Unwolwjhu (pniu) gnpdwpph dwdwuwly gnpdwnph wpdnyeh
uywwndwdp Yppwndwsd thnfuwndtip b hwoyh wpdnyph uywndwdp
Yhpwnywsd thnfuwpdtiph (wnwniejwu nbwpnd) hwlwnwnpa
thnfjuwpdtip (wnph nbwpnid' Jwbwnp, Juwbwnph nbwpnid' wnp)
Snpdwpph wpdnyph ujundwdp gnpdwnppp uwywuwpynn pwuyh
Yynndhg hbingquuddwu dJowydwu opyw npnipjwdp uwhdwuywd
thnfuwpdtip U hwadh wpdnyeh tywundwdp Yhpwndwd thnfuwpdbph
(wnYwjnyejwu nbwpnud) htinquuddwu dywlydwu opw npniejwdp
uwhdwudwd hwlwnwps hnfuwndbp (wnph nbwypnud' Judwnp,
Juéwnph nbupnid’ wnp)

Lhwnwnwnpd gnpdwnpubip (reversal)

Lbwngquwudnuubip (chargeback)

454 Pwuyh MasterCard Worldwide Jbwpwhwodwplywiht hwdwlwpgbph Jéwpwihtu pwpwbpny wy
pwuytiph (pwgwnnijwdp unyu Ywunuubph 4.5.3 Ytwnny vwhdwudwsd pwuybph) uywuwpydwu Yenbpnd (win
pynid’ Jwllupyugdwu Ybwbpnd) b $FhUU-ubpnd gnpdwppubiph hwodwugnd Juwwpbipu wpunwnpdnyph
thnfuwpdtiph Yhpwndwu Ywpgp hbnlywu . uywuwpynn pwulbiph htin thnfuhwodwplutiph hpwwuwgdwu
wndnyp £ hwunhuwund UUL nnwpp Ywd Gypnu, MasterCard Worldwide bwpwhwoywplwjpu hwdwlwngh
Ynndhg uwhdwudws GYpn gnuinnuwd gnpdwnputiph nbwpnid Gypnt, UUL nnjwpp’ dinw nbypbpnid:

4.5.4.1. Gpb Rwupuwjhu hwodh wpdnypp << npwd £
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lLnp hwéwlunpnubph
hwdwp* 28.06.2023p.-hg

Ardshinbank Qnpénn hwéwhunpnubtphu
thnthnfunipyniuubpp sku
yGpwpbpnd

SGnpdwnph
dnype << npwd UUL nnjwup Gypn W wndnype
Qnpdwpph wnbu
Gnpdwnph
wndnypeh
ujuwndwdp
MasterCard
d6wnwht UUU nnjwphp Gypnh Lywndwdp Worldwide -h" nnyjwy
uywwndwdp Pwulyp wpuwnpdnyeh
pwpuny Pwulh Ynndhg
Pnfuwpynd sh ynndhg hwdwp
Lwpunwhu uwhdwuywd
hpwlwuwgynid uwhdwujwd uwhdwudwd
hwayhg Gipwjht Ywbwnph
, Jwéwnph thnfuwndt thnfuwpdtip L UUL
annowing thnfuwndtip nasp nnwnh ujuwndwdp
Puwulh Ynndhg
uwhdwujwd
Jwéwnph
thnfuwndtip
SGnpdwnph
wndnypeh
ujwwndwdp
MasterCard
Ybwpwjhu . \
pununy uquljlﬁw?jnu;nwhuqh Gdpnyh Ulwundwdp Wogdmie j:umlr?wl
Lwpunwhu Pnfuwpynd sh P Pwuyh Ynndhg nentinanyre
hwayhu hpwlwuwgynud inndhg uwhdwuywd wnph huiduin
dnunz wiht n 9 uwhdwuywd wnph thnhuwndt P uwhdwujwd
) E‘wa thnfuwndtip nasp thnfuwndtip L UUL
annowing nnwnh ujuwndwdp
Puwulh Ynndhg
uwhdwuywd wnph
thnfuwndtip
Unwetwjhtu (pnwu) gnpdwnph dwdwuwly Yhpwndwsd gnpdwpph
wpdnyph ujwwndwdp MasterCard Worldwide -h
hwdwwwwnwuluwt thnfuwnpdtip W hbtnwnwpd gnpdwpph
Chnwnuind dowlydwu opjw npnipjwdp UUL nnwph tyuwwndwdp Pwuyp
qnndwinputn ynnihg uwhdwuywsd thnfuwpdbpubiph hwlwnwpa

(reversal)

thnfuwpdtipubp (wnph nbwpnd' Jwbwnp, Jutwnph nbwypnd'
wnp), Gynnjhg tnwpptipdnn wj| wpdnyputiph nwpnu b Gypnjh
uyuuwndwdp Pwuyh Ynndhg uwhdwudwsd thnfuwndtipubpp
hwywnwnd thnfuwpdbipubp (wnph nbwpnd' Jwbwnp, Jwbwnph
nbwpnwd' wnp) 6Ypn wpdnyph nbwpnid

Lhwnquuanwubp

(chargeback)

Lbinquuddwu dJowydwu opdw npniejwdp Snpdwpph wndnyeh
uywwundwdp MasterCard Worldwide -h hwdwwwwwufuwu
thnfuwndtip b UU'L nnjuph ujuwndwdp Pwuyh Ynndhg
uwhdwuywsd thnfuwpdtipubph hwlwnwpé thnfuwpdtipubp (wnpp
nbwpnud’ Jwbwnp, Jwdwnph nbwpnid" wnp) GYpnjhg
wnwppbpynn w)j] wpdnyputiph nbwpnd b 64pnjh tlwndwdp
Pwuyh Ynndhg uwhdwuywd hnfuwpdtpubiph hwywnwpé
thnfuwndtipubip (wnph nbwpnu' Jubwnp, Jwdwnph nbypnd'
wnp) 5Yypn wpdnyph nbwpnid

4.5.4.2. Gpb Rwupunwjhu hwodh wpdnypp UUL nnjwp £
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Ardshinbank Hownuwyhli pwpwntinh YutintiuGn @npénn hwGwfunpnubpht
thnthnfunipyniuubpp sku
yGpwpbpnd
Snpdwpph
dnyp
L npwd UUL nnjwn Gypn W, wpdnyp
Qnpdwn
nbuwy
Snpdwpph
wndnyph
UUL nnjwiph
H6wpwjht Qnpdwpph wpdnyeh uywwndwdp Pwuyh Uuitndwdp
pwpwuny MasterCard
uywwndwdp MasterCard Pnfuwpynud sh Yynndhg uwhdwuywd . \
Lwpunwhu . Worldwide -h
Worldwide-h UUL hpwlwuwgynid wnph thnfuwndtp b
hwayhg Gipwjhu YnndhguSD
nnjwnh thnfuwpdtp EUR ujwundwdp
qnnownp Jw6wnph thnfuwndt huidwin
P naap uwhdwudwd
thnfuwndtip
SGnpdwnph
wndnypeh
Jéwpwjhu EUR uwundwdp uywwndwdp
pwpuny Qnpdwpph wpdnyph Pwuyh Ynndhg MasterCard
Lwpunw)hu ujwuwndwdp MasterCard- |  Pnfuwpynud sh uwhdwugwd wnph Worldwide -p'
hwoyhu h hwdwwwwnwufuwu hpwlywuwgynid thnfuwpdtip L USD nyjwg
dnunpw)hu thnfuwndtip ujwundwdp Jwbwnph wpunwpdnyeh
gnpdwnp thnfuwndtip hwdwp
uwhdwudwd
thnfjuwpdtip
t~5:‘ 5(W2)y‘_7>5‘,3‘25‘p\?\7 B oy > > 8.7 _CTABY, T BT
Lhwnwnwna MasterCard Worldwide? v s = 8 8 . 8 , <8 <8 . ““'t'gj" _ CEARA T
gnpdwppubip vV _->88 7% _ AB? OFSAE LT BEW AT TV B By, T >,
(reversal) - BATEET BT B A A? T < SVE A 8T, Ty (T 0 S -
(5'5’('5'5”'"?,':5_")
C" .Y TTTEEATES s, L s T wes g7 VN8, T sMasterCard
Lbwnquudnuiubn Worldwide-*> v =8 ¥ . 8, X8 <8, TGy _CEARN . (Y2, >,
(chargeback) BT‘__'/\B'.),«Ia‘>/\BA_BH_BW‘/\/\?_"_")B‘V_E‘TE;EB'(\'/37\5'BT
Yoo L @t e s e s UM e
4.5.4.3. Gpb pwpunwihu hwayh wndnyep Gypn £
Snpdwnph
dnype
<L npwd UUU nnjwn Gypn Wy wpdnye
Qnpdwp
nbuwl
Snpdw wpdnt
nm{fmhdwndp Je Snpdwinph wndnyph
ujwundwdp
Ybwpwjhu MasterCard-h Unndpg EUR Uluiundwdp MasterCard Worldwide
wpunny UUU nnjwph hwdwnp Pwuyp Ynndhg " Ynndhg UUL
pun uwhdwudwd uwhdwujwsd wnph Pnfuwpynud sh eng
Lwpunwhu nnwph hwdwp
thnfuwpdtip bW EUR thnfuwpdtip nt UUL | hpwlwuwgynid
hwaoyhg Gpwjhu uwhdwudwd
uywuwndwdp Pwuyp nnwph Jwéwnph
gnpdwnp thnfjuwpdtip U EUR
ynndhg uwhdwuywd thnfuwndtip
uywwndwdp Pwuyp
wnph nt UL anjun ynndhg uwhdwuywd
Jwbéwnph thnfuwndtip g
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Nwdh gy L
lLnp hwéwlunpnubph
hwdwp* 28.06.2023p.-hg

Ardshinbank @npénn hwwfunpnubtphu
thnthnfunipyniuubpp sku
yGpwpbpnd

wnph bW UUL nnjwpp
ywbwnph thnfuwpdbp
Snpdwnph wndnyeh Snpdwpph wndnyeh
uywwndwdp uyuuwndwdp
d6wpuwht MasterCard-h Ynndhg EUR Uljwndwdp MasterCard -h Ynnuhg
UUUL nnwph hwdwp UUUL nnwph hwdwp
pununy uwhdwuywd Pwulh 4nndhg uwhdwudwd
Lwpunw)hu uwhdwujwd Pnfuwpynud sh
hwaoyhu thnfuuindtip U EUR wbdwnph nt UWU'L hpwlwuwgynid thnfuwindtip L EUR
dnunpuht ujuwundwdp Pwuyp anqwn wnph uywundwdp Pwulyp
ynnuhg uwhdwuywd Yynnidhg uwhdwuywsd
qnnownp qwéwnph nt UWU'L thnfuwndtip Jwéwnph b UUL
nnwn wnph nniwnh wnph
thnfjuwpdtip thnfuwpdtip
Unweuwjhtu (pniu) gnpdwpph dwdwuwly Yhpwnwd Snpdwnph wpdnyeh ujuwwndwdp
LEnwnwna MasterCard Worldwide -h hwdwwwuwwufuwt thnfuwpdtip bW UU'L nnjwpp Ywd Gypnjp
qnpdwpputip (anpdwnph wndnypehg Yuwyws) Uywndwdp Pwulyh Ynndhg htunwnwpa gnpdwpph
(reversal) dowydwu dwdwuwy Yhpwnjwsd thnfuwpdbph hwlwnwnpd thnfuwpdtip (wnph nbwpnid’
Jwbwnp, Jwdwnph nbwpnid' wnp)
Lbhingquuddwu dowydwu opdw npniejwdp Snpdwpph wndnyeh bwundwdp MasterCard
Lbwnqwudnuiubip Worldwide -h hwdwwwunwufuwt thnfuwpdtip bW UU'L nnjwph Ywd Gypnjh (gnpdwnph
(chargeback) wnpdnyphg Yuwwyywsd) ujuwndwdp Pwuyh Ynnihg uwhdwudwsd thnfuwndtiph hwlwnwna
thnfuwpdtip (wnph nbwpnid' Jwbwnp, Juwbwnph nbwpnid' wnp)

4.5.4.4. 5pb pwpwnwihu hwayh wpdnypp Y Mnph b

Fwuyh Ynndhg

dwnph wpdnyp
< npwd Ywd w
r}lr;mdnl:“a i UUU nnjwn Gypn MY nniplp
Qnpdwnph wbu
Snpdwnph
wndnyeh
ujwwundwdp
MasterCard -p
nnghg UUL, | AP PR cusp wndnyen
nnjwnh hwdwp yndhg uywwundwdp Pwuyp
uwhdwuywd uwhduwtws wnph ynndhg @Pnfuwnpynud sh
thnfuwpdtip b, uwhdwuywd wnph hpwlywuwgyntd
Ybwpwht pwpwnny hwiyh wndnyph thnfuwpdtip b thnhuwndtip U
Pwnunuwjht hwyyhg 24h windnype UUL nniwph natip
) Uywindwdp Pl bupnjh Ulwundwd
Glpwjhu gnpdwpp Yuindwdp Pty uywwundwdp Pwulyh Unnih Ulwuindwidp
Ynndhg Pwlh Ynndhg
uwhdwuywd wnph inndhg uwhdwuywd
nfuwndtp L UL | Uwhdwbdws JwGwnph
lwndwd HuuGwnph dt
nnwnh tywwndwdp thnhuwpdtip thnfuwndtip

uwhdwuywd
Jwéwnph
thnfuwndtip
SGnpdwnph <w2dh wpdnyph | <wayh wpdnyph
Ybwpwht pwpwnny wpdnyeh uywwndwdp Pwuyh | ujuundwdp Pwuyp
Lwpunwiht hwayhu ujwwundwdp ynndhg ynndhg
dnunpwjhu MasterCard-h'nyjw| uwhdwujwd uwhdwuywd
gnpdwnp wpuwpdnyeh wbdwnph wdéwnph
hwdwp thnfuwpdtip b UUL thnfuwpdtip b
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Nwdh gy L
lLnp hwéwlunpnubph
hwdwp* 28.06.2023p.-hg

A

Jdbwpwihu pwpwnbph wunuubip

Ardshinbank Qnpénn hwéwhunpnubtphu
thnthnfunipyniuubpp sku
yGpwpbpnd

uwhdwuywd nnwph tyuwndwdp | GYpnjh ujuwndwdp Pnjuwnpynud sh
thnfuwndtip, hwadh | Pwtlh Ynndhg Pwulh Ynndhg hpw{wuwgynu
wndnyeh uwhdwujwsd wnph | uwhdwujwd wnph
uywuwndwdp Pwuyh thnfuwndtip thnfuwpdtip
Ynndhg
uwhdwuywd
wbwnph

thnfjuwpdtip L UUL
nnjwnh tjuwndwdp
Pwulh Ynndhg
uwhdwuywd wnph
thnfjuwpdtip
Unweuwjhtu (pniu) gnpdwpph dwdwuwly Yppwnwd Snpdwnph wpdnyeh ujuwwndwdp

Lhnwnwnd MasterCard-h" wJjw| wpwnwpdnypeh hwdwp uwhdwudwsd thnfuwnpdtp L UUL nnjwph
qnpdwnputip Ywd Gypnjh (Ywwdwsd gnpdwpph wndnyehg) Ujwindwdp htiiwnwnd gnpdwpph
(reversal) dowldwtu dwdwuwy Pwulyh Ynnihg uwhdwujwsd thnfuwpdtipubiph hwhwnwna

thnfjuwpdbipubip (wnph nbwpnid' Jwbwnp, Jwbwnph nbwpnid' wnp)
Lbuinquuddwu gnpdwnph dowldwt opdw npnyejwdp Snpdwnph wpdnyeh
uywwndwdp MasterCard-h' indjw| wpunwndnyeh hwdwp uwhdwujwsd hnfuwpdtip b

Lhwnquudnwiubp

(chargeback) UUU nnpwph bywundwdp Pwuyh ynndhg uwhdwugwsd thnfuwpdbiputiph hwlwnwpa
thnfjuwpdbipubip (wnph nbwpnid' Jwbwnp, Jwbwnph nbwpnid' wnp)
4.5.5 Pwuyh Visa International Jéwpwhwoywpywiht hwdwlwpgbph Jéwpwiht pwpnbpng wy pwuybph

(pwguwnnipjwdp unyu Ywunuubph 4.5.3 Yewnn vwhdwudwd pwulybph) vywuwpydwu Yenbpnd (wyn pynd’
Ywufuhyugdwu Yenbpnud) b SFhUU-ubpnd gnpdwppubp Yuwwnwpbihu gnpdwppubiph hwoywugnid Yuwnwpbjhu
wpunwnpdnyeh thnfuwpdtiph Yppwndwtu Ywpgp hbwnwiu b (Uywuwpynn pwuytpp hbwn hnfuhwojwplubiph
hpwywuwgdwu wpdnypubnu tu UUL nnjwpp U GYpnu)’

4.5.5.1. 6pb Rwpuwihu hwoyh wpdnypep << npwd '

SGnpdwnph
danyp < npwd UUUL nnjwn Gypn Wy wpdnye
Snpdwpph wnbu
Snpdwnph
wndnyeh
ujwundwdp Visa
d6wpwjht UUL nnpwinh bupnjh Uwwndwdp | International-h |
puipnny Ulpwnduidp BWUlh |- oy g ynndng 4nndhgUUT,
Lwpuwhu ®nfuwnlnud g inndhg uwhdwudwd nnjwnh hwdwp
hwoyhg Glpwjhu hpwuitiugynud uwhduitjuwd Jwéwnph uwhdwujwd
qnnéw?@ J {uwGwnph thnfjuwpdtip thnfjuwpdtip L UUL
thnfuwndtip nnwnh ujuwndwdp
Pwuyph Jwbwnph
thnfuwndtip
Snpduwinph
wndnyeh
L{liwuf:':ihh UUL nnjwpp Gypnih Ulwndwd ujwundwdp Visa
iwn (nuwght dnfuwnlynud sh ujuundwdp Pwuyp gwjhl{h ynndh P International-h
hwan{hUJ hpwqw‘zw L{I’?ld inndhg uwhdwhl{w;lwr?ph tinndhg undjuiy
9 uwhdwuywd wnph wpuwnpdnyeh
dnunpw)hu thnfuwndtip
W thnfuwpdtip hwdwnp
annotng uwhdwuywd
thnfuwpdtip L UUL
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Midh dbg £
A’l [Lnp hwéwlunpnubph
hwdwp* 28.06.2023p.-hg
e Jwnwjhu pwpuibiph Ywunuubip Anpénn huswfunprubpht
thnthnfunipyniuubpp sku
yGpwpbpnd
nnwnh ujuwndwdp
Pwuyh wnph
thnfuwndtip
Unwouwihu (pnit) gnpdwnph dwdwuwy Yhpwndwd Snpdwnph wndnyeh ulwundwdp
Lbnwnwpa Visa International-h" nmjjw| wpwnwnpdnyph hwdwp uwhdwudwd thnfuwpdtip L UUL
qnpdwpputip nnjwph Yud Gypnjh (gnpdwpph wpdnyehg Yuwyws) ywndwdp Pwulyh Ynndhg
(reversal) hGnwnwpd gnpdéwppp Jowydwu dwdwuwl uwhdwudwsd hnfjuwpdbiph hwwnwpa

thnfuwndtip (wnph nbwpnid' Jwdwnp, Jwbwnph nbypnud® wnp)

Lhnquuddwu gnpdwnph Jowldwu opw npniejwdp Snpdwpph wpdnyeh
ulwwndwdp Visa International-p* tnjw| wpwnwpdnypeh hwdwp uwhdwudwd
thnfuwndtip U UU'L nnjwph Yud Gdnngh (gnpdwpph windnyehg wwdwsd) lwndwdp
Pwulyh Ynndhg uwhdwudwsd hnfuwpdtiph hwwnwpa thnfuwnpdtp (wnph nbypnd'
Jubwnp, Juwbwnph nbupnid' wnp)

<hwnquudnuwiubn
(chargeback)

4.5.5.2. pb Rwpunwiht hwoyh wpdnypep UUL nnpup £

ph wpdnye
< npwd Ywd w
r}ﬂmdnlfjra i UUUL nnwn Gdypn
Snpdwnph nbuwly
<wgyh wndnyeh
Qnpdwpph wpdnyeh uywwndwdp Pwuyh
ujwwndwdp Visa ynndhg uwhdwuywd
;iw&uﬁhh%itnﬂ;q International-h Ynnuhg Pnfuwpynid sh wnph thnfuwndtip b
: n th o 24ng UUL nnpph hwdwp hpwlwuwgynid buynnjh jwndwdp
[PWINY Ghpowng uwhdwuywd Pwuyh Ynndhg
thnfuwndtip uwhdwujwé Jubwnph
thnfjuwpdtip
<wayh wpdnypeh
Qnpdwpph wpdnyeh ujwundwdp Pwuyp
uywwndwdp Visa Ynndhg uwhdwuywd
:iwlr;]u:jhhz%]wwnﬁ;# International-p'ndjuy Pnfuwpynd sh Jwéwnph thnfjuwndtip b
umur; uJJhU ) Zaw wpnwpdnyph hwdwp hpwlwwgyntd buynnjh Lwwndwdp
RUINH Gnpowing uwhdwtws Pwulh Ynndhg
thnfuwndtip uwhdwuywd wnph
thnfuwndtip

Unwetwhtu (pnwu) gnpdwnph dwdwuwly Yhpwnwd Snpdwnph wpdnyeh

ulwwndwdp Visa International-p* tnjw| wpwnwpdnypeh hwdwp uwhdwudwd

<bwnwnwnd gnpdwnpputin thnfuwndtip bW UU'L nnjwph Yuwd Gypnjh (Guwywd gnpdwpph wpdniyehg)

(reversal) uywwndwdp hbwnwnwnd gnpdwpph Jowydwu dwdwuwly Pwuyh Ynndhg

uwhdwudwd hnfuwpdbpubph hwlwnwnpé thnfuwpdbpubp (wnph nbwpnid’
Jubwnp, Juwbwnph nbupnid' wnp)

<binquusdwu gnpdwnph dawldwu opdw npniejwdp Snpdwnph wpdnyeh
ulwwndwdp Visa International-p* nnjw| wpwnwpdnypeh hwdwp uwhdwudwd
thnfuwndtip bW UU'L nnjuph ujuwndwdp Pwuyh Ynndhg uwhdwudwd
thnfuwndtipubiph hwwnwnpa thnfuwpdbpubp (wnph nbwpnd' Juwnp,
Juéwnph nbwpnid' wnp)

Lhwnquuanwiubp
(chargeback)

4.5.5.3. 6pb Rwpuwiht hwoyh wpdnypep Gypn £

ph wndnyp L npwd Yud wy

wndnyp UUU nnjwn Bdpn

Snpdwpph nbuwl
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Nwdh gy L
lLnp hwéwlunpnubph
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Ardshinbank @npénn hwwfunpnubtphu
thnthnfunipyniuubpp sku
yGpwpbpnd

Snpdwnph wpdnyeh
uywuwndwdp Visa
International-p* gy
wpuwnpdnyeh hwdwn Cwyyh wndnyph
uwhdwujwd uywwndwdp Pwuyp
thnfuwndtip, Yynnuhg uwhdwuywsd
:iwn[]nu:jrhzaﬁgﬁ;‘(:{ hwoyh wpdnyph wnph thnfuwndtip b Pnfuwpynd sh
bipwiht grndwnp uywwndwdp Pwulyp UUU nnwpp hpwlwuwgynid
Yynnidhg uwhdwuywd ujwundwdp Pwuyp
wnph thnfuwpdtip b ynndhg uwhdwuywd
UUU nnwnp Jwéwnph thnjuwndtip
uywwndwdp Pwulyp
Yynnihg uwhdwuywsd
ywéwnph thnfjuwndtip
Snpdwnph wndnyeh
ujwwndwdp Visa
International-p'unyjwy
wpuwpdnyeh hwdwp <woyh wndnyph
uwhdwujwd uywuwndwdp Pwuyp
thnfuwndtip, hwayh ynndhg uwhdwuywd
;iwn&uﬁrhzatgﬂf?& wpdnypeh ujuwndwdp Jwéwnph thnfuwndtp b Pnfuwpynd sh
Pwuyp Ynndhg UUU nnjwnp hpwlwuwgynid

dnunpwihu gnpdwpp

uwhdwuywsd Juwbdwnph
thnfjuwpdtip L UUL
nnjwnh tjuwndwdp
Fwulh Ynndhg
uwhdwuywd wnph
thnfuwndtip

ujwundwdp Pwuyp
Yynndhg uwhdwuywd
wnph thnfuwndtip

(reversal)

Lhnwnwna gnpdwnpubin

Unwetwjhtu (pnwu) gnpdwnph dwdwuwly Yhpwnwd Snpdwnph wpdnyeh
ulwwndwdp Visa International-p* tnJjw| wpwnwpdnypeh hwdwnp uwhdwujwd
thnfuwndtip b htitmwnwpéd gnpdwpph Jowldwu dwdwuwy UU'L nnjupp Ywd
Gunpnjh (Yuwywd gnpdwipph wpdnyehg) uywndwdp Pwulyh Ynndhg
uwhdwujwd hnfuwpdbpubiph hwwnwnpé thnfuwpdtpubp (wnph nbwpnid’
Jubwnp, Juwbwnph nbupnid' wnp)

Lhwnquuanwiubp
(chargeback)

<binquusdwu gnpdwnph dawldwu opdw npnipjwdp Snpdwnph wpdnyeh
ulwwndwdp Visa International-p* nnjw| wpwnwpdnypeh hwdwp uwhdwudwd
thnfuwndtip bW UU'L nnjuph ujuwndwdp Pwuyh Ynndhg uwhdwudwd
thnfuwpdtipubph hwlwnwnd hnfuwpdbpubp (wnph nbwpnd' Jwbwnp,
Juéwnph nbwpnid’ wnp)

4.5.5.4. pb pwpuwjhu hwadh wpdnyep Y nnpip £

dwinpph wndnye
<< q&;}jnl:;d Wil UUU nnjwn Gypn MY nniplp
Snpdwnph wbu
SGnpdwnph <w2dh wpdnyph | <wayh wpdnyph
wpdnyeh uywwndwdp Pwuyh | ujuundwdp Pwuyp
Ybwpwjht pwpwnny | uywwndwdp Visa -h ynndhg ynndhg
Lwpunwiht hwayhg ynndhg UUL uwhdwuywsd wnph | uwhdwujwd wnph
Glpw)hu gnpdwpp nnwph hwdwp thnfuwnpdtip b thnfuwpdtip b
uwhdwuywd UUU nnunpp GUypnjh uywwndwdp
thnfuwndtip b, ujwuwndwdp Pwuyp Pwulyh Ynndhg
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Midh dbg £
A/‘l lLnp hwéwlunpnubph
hwdwp' 28.06.2023p.-
Ardshinbank Hownuwyhli pwpwntinh YutintiuGn 0fI:l‘:‘::‘r:l hwﬁwhmpqtrfh;l[?n
thnthnfunipyniuubpp sku
yGpwpbpnd
hwaoyh wpdnyeh ynndhg uwhdwuywd Pnjuwnpynud sh
ujwuwndwdp Pwuyh uwhdwuywd wdwnph hpwlwuwgynid
Ynndhg Ywwnph thnfuwndtip
uwhdwuywd wnph thnfuwndtip
thnfuwpdtip L UU'L
nnwph ujuwndwdp
Pwulh Ynndhg
uwhdwuywd
wéwnph
thnfjuwpdtip
SGnpdwnph
wndnyeh
uywwndwdp Visa
International-
‘njw
gl | <t wpdnyph | <updh wndnyoh
! uyuwuwndwdp Pwulyh | ujuwndwdp Pwuyh
hwdwp ®nfuwpynid sh
uwhdwwd unndhg Hnndhg hpwlwbwgynud
Ybwpwiht pwpwnny thnfuwndtip, hwauh uwhdwuywd uwhdwuywd
Lwpuwiht hwoyhu ’ ywdwnph wdwnph
J wndnyph
dnunpwjhu Uwndwdp Putlh thnfuwndtip b UU'L thnfuwnpdtip b
gnpdwnp ynndhg nniwph tyuwndwdp | 5Ypnjh ujuwndwdp
swhiwbws Fwulh Ynndhg Pwulh Ynndhg
Juwwnph uwhdwujwd wnph | uwhdwujwd wnph
thnfuwndtip U UUL thnfuwndtip thnfuwndtip
nnjwnh tjuwndwdp
Pwulh Ynndhg
uwhdwuywd wnph
thnfuwndtip
Unweuwjhtu (pniu) gnpdwpph dwdwuwly Yhpwnwsd Snpdwnph wpdnyeh ufwwndwdp
Lhwnwnwna Visa International-h* tnJjw| wpunwndnyph hwdwp uwhdwuwsd thnfuwpdtp bW UUL
qnpdwinputip nniwph Yud Gypnjh (Yuwydws gnpdwpph wndnyehg) uljwindwdp hbuniwnwng
(reversal) gnpdwnph dawldwu dwdwuwy Pwulyh Ynnihg uwhdwuywsd thnfuwndtiputinh
hwlwnwpd hnfuwpdbpubp (wnph nbwpnud' Jwbwnp, Jwbwnph nbwpnd' wnp)
<bingqwuddwu gnpdwnph dawldwu opdw npnipjwdp Snpdwnph wpdnyeh
ulwwndwdp Visa International-p* tnjw| wpwnwpdnypeh hwdwp uwhdwudwd
fcl:]?rq:s:crl]:)mhn thnfuwpdtip W UWU'L nnuph ujuwndwdp Pwuyh Ynndhg uwhdwujwsd
g thnfuwpdtipubph hwlwnwnd hnfuwpdbpubp (wnph nbwpnd' Jwbwnp, Jwbwnph
nbwpnud' wnp)

4.5.6 Pwuyph MIR Ybwpwhwoquwpywiht hwdwlywpgh yéwpwiht pwpwbpny wy pwulbiph (pwgwnnipjwdp
unyu Ywunuubph 4.5.3 Ybwnd vwhdwudwsd pwulbph) vywuwpydwu Yenbpnd (wyn pyYnd’ Ywufuhlugdwu
Ytinbpnd) b FPUU-ubipnd gnpdwpputiph hwoywugnud Yuwwnwpbijhu wpunwpdnyeh thnfuwpdtiph Yhpwndwu
Yuwpgp htnlywu E. uywuwnpynn pwuytiph htin thnfuhwoywuplubiph hpwwuwgdwu wpdnyp £ hwunhuwunw <<
npwdp:

4.5.6.1 Gpb Rwpunwihu hwayh wpdnypp << npwd £

Qnpdwnph

dnype L npwd % nnipih

Snpdwnph wnbu
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Midh dbg £
A/‘l lLnp hwéwlunpnubph
hwdwp* 28.06.2023p.-hg
e Jdbwpwihu pwpwnbph wunuubip Anpénn huswfunprubpht
thnthnfunipyniuubpp sku
YEpwpbpnid
Ybwpwjhu
pwpuny )
Pnfuwpynid sh Qnpdwpph wpdnyph ujuwndwdp UhM 4<<L-h Ynndhg
Pununuht hpwlwuwgynid uwhdwujwsd thnfuwpdtp
hwayhg Gpwjhu
gnpdwnp
Jéwpwjhu
pwpuny
Lwpunw)hu Pnfuwnynid sh Qnpdwpph wpdnyph ujuwwndwdp UhM 4<<L-h Ynndhg
hwoyhu hpwlwuwgynid uwhdwuywsd thnfuwpdtip
dnunpwjhu
gnpdwnp
LEnwnwna Unweuwjhtu (pniu) gnpdwpph dwdwuwly Yhpwnwsd gnpdwpph wndnyph ulwundwdp
gnpdwppubip Ubhn 4<<-h Ynndhg uwhdwuywsd thnfuwndtiph hwlwnwndé thnfuwndtip, wnph
(reversal) nbwpnu' Jwdwnp, Jwdwnph nbypnud' wnp
ChnawUnuub Lbinquuddwu Jywydwu opdw npnigjwdp Snpdwpph wndnyph bywundwdp UhM
4 n 4<<-h Ynndhg uwhdwudwd thnfuwndbiph hwlwnwnd ghinfuwpdtip (wnph nbwypnut'
(chargeback) \
Jwéwnp, Jwbwnph nbiwpnid’ wnp)

4.5.6.26pbk Lwpunwjhtu hwyyh wpdnypep Y nnipih |

SGnpdwnph
dnyp L npwd MY nniplh Yud wyp wpdnye
Snpdwnph nbu
Jbwpwjhu
Qnpdwpph wpdnypeh ujuwdwdp UMY Qnpdwpph wpdnyeh ujuwndwdp UPM
inzq‘”;qu 4<&-h Ynnuihg uwhiwbyws thnfuwpdp | 4<<-h Ynnihg uwhdwlywd thnfuwpdtp
punuh U Pwuyp Ynndhg uwhdwuywsd MY nnpne | b Pwuyp Ynndhg uwhdwudwsd MY nnppne
hwiadhg tipwhl wnph thnfuwndtip wnph thnfuwndtip
gnpdwpp
Jbwpuwjhu Snpdwpph wpdnypeh ujuwndwdp UM Snpdwpph wpdnyeh ujuwndwdp UL
pwpwny Y<LL-h Yynnihg uwhdwuywsd thnfuwndtip 4L<L-h Ynndhg uwhdwudwsd thnfuwndtip
Lwpuwhu U Pwuyp Ynndhg uwhdwuywd M nnpine | b Pwuyp Ynndhg uwhdwuywsd M nnippnt
hwaoyhu Jwéwnph thnfjuwndtip Jwéwnph thnfjuwndtip
dnunpwjhu
gnpdwpp
<hEwnwnwna Unwotwjhu (pniu) gnpdwpph dwdwuwy Yhpwnjwsd gnpdwpph wpdnyeh ujwwndwdp
gnpdwppubin Ubn 4<&-h Ynndhg uwhdwujwsd thnfuwpdtiph hwlwnwné thnfuwnpdtp, wnph
(reversal) nbwpnud' Jwdwnp, Jwdwnph nbypnud' wnp
Ctnquianudubn Lbwngquuddwu Jpwydwu opdw npniejwdp Snpdwpph wndnyeh tyuwundwdp UbM
4<<-h Ynndhg uwhdwudwd thnfuwndbiph hwlwnwnd ghinfuwpdtip (wnph nbypnut'
(chargeback) .
Jwbéwnp, Jwbwnph nbwpnid’ wnp)
4.5.7  Pwuyp unyu Ywunuubpp 4.5.2, 4.5.3, 4.5.4, 4.5.5 U 4.5.6 Ybwnbpny twfuwwnbuwsd hnfuwpyndubph

dwdwuwly << npwdh hnfuwpdbph thnihnfudwt nhuytp Ypbine nbwpnd pp hwjtgnnnigjwdp Ywpnn £ upywd
thnthnfunwihg pfunn nhulytipp tinfuwgh] pwpnwwwuht’ Lwpnwht hwahg wuwygbiywu Gpwanting thnfuwndbiph
thnihnfudwt wpryniupnud wnwowgwd phuwtuwlwu Ynpuinht hwdwndtip gnidwnutip:

4.5.8 «fat-Utip»-PPL SGhUU-ubiphg Lwpunwihtu hwayht dnunpwiht gnpdwppubiph uwmwpdwt dwdwtwy
Yhpwnynw £ wnjjw; opyw npnipjwdp Lwpwnwiht hwodh wpdnyph tjuwundwdp Pwuyh Ynndhg uwhdwuwsd
wpunwpdnyeh Jwbwnph thnfuwpdtipp (Geb LCwpunwiht hwoyh wpdnypp nwppbpynuwd £ << npwdhg):
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Nudh dbg £
A’l [Lnp hwéwlunpnubph
hwdwp* 28.06.2023p.-hg
Ardshinbank Hownuwyhli pwpwntinh YutintiuGn @npénn hwGwfunpnubpht
thnthnfunipyniuubpp sku
yGpwpbpnd

459 Lwpunwihtu hwyyhg ubippwulywiht Ywd dhowqgquiht thnfuwugnidubip, wnwug pwnpunh wnlwjnyejwui
Ywutuhywgnuiubin, Lwpuwihtu hwoyh wpdnyphg nmwpptipdnn wpdnyeny hpwwiuwgywd npuwdwlwu dhongubiph
dnunpwihu gnpdwppubn, huswbu twl' Mwjdwuwgpny uwhdwujwd wnwug Jéwpwiht pwpunh ogunwgnpddw wy|
gnpdwnunigniuubph ppwlwtwgdwt dwdwuwl Yhpwndnd Gu gnpdwpph’ Lwpunwihu hwodht hwodwugdwu
opjw npnipjwdp Pwulyh Ynndhg ndjw| wpnwnpdnyeh hwdwp uwhdwujwd wpdnypubtiph ywéwnph U (Ywd) wnph
thnfuwndtiputip:

4510 Lwpunwiht hwoyhg Nuwjdwiwgpny vwhdwudwd pninp dhounpnwybwpubpp quudynd tu <L
ytuinpnuwlwu pwuyh Ynndhg hpwwywpwyywsd wpdnipwiht ontywjnd duwynpywd dhoht thnfuwpdtipny:

4.5.11 Visa International b MasterCard Worldwide Jbwpwhwoywnplwjhu Yuqdwlybpwnipniuubph yéwpwjpu
pwpwbpny Yuwwpywd pninp wju gnpdwppubiph hwdwp, npnup Gupwnpnd Gu Yuwqgdwybpwnigjwu Ynndhg
uwhdwudwsd thnfuwpdbputipny wpdnyeh thnfuwpynid, gnpdwpph gnidwphtu gndwpynid £ gnpdwpph gnidwph 2%-
h swthny dhgunpnwyswn:

4.6 Jbwpnuiubp yhpnnww dhowywypnid

461 |
)

, nbwpnud,

-ubiph






















































