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1. UUKUULNRULEP B4 <UMUJNRULER

«Pwtily» " Upnphupwuly PPC,

«fwpuypti pwpp»’' Pwulh ubithwlwunyeniup hwunhuwgnn dwquhuwlwu, dhypnypngbunpuiht (shwwjhu
Ynunwlwwiht ywd wnwug hydwl), hphpppn (hwdwnbnwsd) Ywd pwjiwgqwd (pnlybt) nbntlwunyniyejwi
wwhwwudwu huwpwynpnipjudp pwuluwiht pwpwn Ywd wy hp, npu hp gnpdnnnipjwt dwdytitnh  swithny
wnpwdwnpynid £ pwpunwwwupt' hp pwpunwihtu hwoyhg hwdwwwunwufuwt Jéwpwhwodwplwiht hwdwlwpgbiph
Ywunuubpht hwdwwwwwufuwu hpbug gwugnd jnipwpwugniph Jwuny hwuwublh gnpdwppubp’ wyn pyntd
thnfuwugnudubip,  wulwufupy Jéwpnwubp,wutuhly  dhongubp  unwgnd  Ywd  dnunpwgpnd  Yuwnwpbipne
uwywnwyny,

«wihuwpwlwbwgwsé puwpp»’' Uhwjiu <& npwdny pnnuplynn Jéwpwiht pwpwn, nph Jpw sh ugynid
pwpnwwwuptu wuniup bW wggqwuniup bW nph hwdwp vwhdwudwsd Gu uywuwpydwt wwjdwuubph npnawyh
uwhdwuwthwynwutn:

«POS-ipbpdptwp»' FGYunpnuwiht dpwgpwnbuuhluwlwu uwpp, npu oguwagnpdynud £ Jéwpwiht pwpwnbpny
gnpdwpputph b npwug  hwjwunwgpdwu  unwgdwu  hwdwp'  Jéwpwht  pwpnh  hwdwwywnwufuwb
nbntywundwlwu Yphsh ingjwiubpp Yupnwint wd Jéwpwiht pwpunh Juybpwwwjdwuubpp dnpny dnunpwagnbnt
dhongnd,

«dhUU (Sptwbuwlwt gnpéwnbinysymbitiph ppwlwbwgdwt wypndunp vwppwynpnid)»’ wunndwun
huptwuwwuwnpynn  uwpp'  gpwubywlwiht  Ywd  wpnwpht  oguwgnpddwu  hwdwp  twluwwnbudwd
huptwuwywuwpydwu EGYunpnuwht dSpwgpwwnbuuthywlwtu wju uwppp, npu wwwhnynd £ $puwtuwlwu
gnpdwnunigyniutiph ppwlwuwgnup wnwug $huwtuwlwt Yuqdwybpynyejwiu woluwwnwlgh dhowdwnniejwu:
$AhUU-ubpp wpunwgninud Gu hwuwubih gnpdwnunieniuutiph gwuyh yepwpbipju) mbnbGlwwnynipniu:

«hwdwpunpn»' Jéwpwihtu pwpwn Ywd Jéwpwihtu pwpnnd quplwiht ghd unwuwint hwdwp Pwulhu nhdwd
dhghywywt wus, hpwywpwuwwt wud, wuhwwn dGnuwpywunbn,

«puwpqpuwwt»' hwdwfunpn, nd nmpwdwnpyb) b Jéwpwihtu pwpw,

«thwupugh pwpipuwwwt»y  hpwjwpwuiwlwu wud  Lwd) wlhwwn  sGnuwpluwnbp  pwpurwwwuhu
unpwdwnpywd Jéwnpwiht pwpunp pwpunwwwiup wunthg hwunwgh inhpwwbnnn bW oginwgnpdnn wud,

«uwluwqubip» "Jéwpwihu pwpunbph npwdwnpdwu b uywuwplydwt hbn uwydws dhounpnwybwpubph L
wnndwuph (nniqup b nnyd) swihp uwhdwunn thwunwpenine, pun npnd Fwuyp Ywpnn £ uwhdwub punhwunip
U wuhwwnwlwt uvwlwgqutp,

«Unwowpl-npdnid»' nbiptunwiht/hwodwpluihtu pwpun npwdwnpbine b uywuwpybnt nhdnud Yud Juplwihu
pwpwh npwdwnpdwt, uywuwnpydwu, yupywiht gdh b (Ywd) gpwyp fuwnp ywjdwuwghp Yupbine wnweowny-
nhdnwd, npp Pwuyh Ynndhg uwhdwujwsd nbwptpnd, Ywpnn £ ubpyujwgyb) twb hwdwgwugn=4d LG{wnpnuwjhu
wbipunh hwunwwndwdp, Ywd dwjuwgpynn hbnwiunuwlwwh dhongny,

«NMuydwiwghp»' Pwuyh b hwbwfunpnh dholt Yupynn Jéwpwihtu pwpwnh npwdwnpdwu b uywuwpldwu
fuwnp wwydwuwghp, npp pungpynud £ unyu Ywunuubpp, Unwownpy-nhdnwip b uvwlwqubpp, b Yupywsd L
hwdwpynud Pwuyh Ynndhg hwdwiunpnh Unwowpy-nhdnwip wygbwwnwynpbing, wiu £ pwpuwihtu hwohy pwgbint
(wlgbiww) wwhhg,

«Rwmpuyhtt hwzpy»' pupnwwwuph wunund b Mwjdwuwagph hwdwdwju pugdwsd pwulwihtu hwohy, npu
ognwgnpdynd £ Jéwpwiht  pwpwnnd  Ywd npw  Juybpwwywjdwuubph ogunwgnpddwdp  Juwnwnpywd
gnpdwnuniginiuttiph dbwybpwdwu W thnfuhwewpyubiph hpwwuwgdwu hwdwp,

«qbpwdwpuy' pupnwihu hwoyht ogquugnpddwu hwdwp pwlwpwp hwuwubh duwgnpnhg (win pYnd’
Jwpywihtu dhongutinhg) wyt oginwgnpdywd gnidwp, npu wnwowgunid b pwpwwihu hwoyhu nbiphnnpuywu
wwpwup b Gupwlw b dwpdwtu hwéwfunpnh Ynndhg,

«bjuqnn Juwgnpn»' Pwulh vwlwqubpny uwhdwuynn pwpwnwihtu hwogh duwgnpn, nph ogunwgnpddwu
Jpw npwd £ uwhdwuwthwynd,

«dwplywynpdwt wuwydwatlip»' Pwulyh Ynndhg hwunwndwsd Jdwpwihu pwpunbpny tnnpwdwnpynn Jupyw)hu
qdtph wpwdwnpdwu twjwu wwpdwuubp b (ud) wwpdwuubph qwpebpubp: Ywplwynpdwu  punhwunip
wwjdwuubpp hpwwwpwlynd Gu Pwuyh hunbpubunwihu Yupkeonid:

«dwplyuyhtr gpé»’ Jwpluwynpdwu Ywunuubppt b dwplwynpdwt  wwjdwuubppu (punhwunp  Ywd
wuhwwnwlwu) hwdwwwunwupuwu  <wwlunpnht hwodwplwiht Ywd  dwpluiht pwpnnd - wnpwdwnpynn
ybpwywuguynn Ywd ujuagnn yuplwiht uwhdwuwswih,

«dwpluyhtr vwhdwbwswih»' Jéwpwihu pwpunnd wnpwdwnpynn Jupluihtu dhongubiph  wnwybjuagnyu
uwhdwuwswth,
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«hwlwpunpnph wnwowpl»' hwéwfunpnh Ynndhg Pwulyhtu ubplujwgynn wnwowny (odbtipnw), nph dhongny
hwlwfunpnp wnwownynud £ Pwuyht hp hbn Yuplh Mwjdwuwghp' hwdwdwju uwluwaquh,

«Stop-list»' dhowqqujhtu Jéwpwhwogwpyuwjhtu hwdwlwnpgbph Ynndhg qupynn gnigwly, npinbin pwpunwwwuh
Ywd Pwulh gwuynpjwdp nbnunpynd Bu hwipanwlywsd Jéwpwiht pwpnbph hwdwpubpp' npwug dhongny
gnpdwnpubiph hpwlywuwgnuwp Ywufubine bwywunwyny,

chwjuwuypuwgpnid» ' Jdwnpwihu pwpuny gnpdwpph hpwlwuwgdw pnyunynieniu,

chwjuwuypuwgpdwt vwhdwbwswih»' pwupnwuwywuht npnawlyh dwdwitwwhwundwsdh hwdwp Yewpwjhu
pwnwnh dhongny gnpdwppubip Ywwnwpbiint hwdwp pnywwpbiih uwhdwuwswih,

«Jwpwyghtl uwhdwbwswh»' pupnuwwwuh ogunwgnpddwt hwdwp hwuwubih punhwun gnwwn, ubpwnyw)
ubthwlwt U duipluwht dhengubinp,

«Stand-in»" dhowqquiht JéwpwhwoJwplwihu hwdwlwpgbph Ynndhg Jéwpwihtu pwpunyg hpwlywuwgynn
gnpdwpph hwdwp wpdnn hwjwunwgpnd® Pwulh Ywd wypngbuhuquihu puybpniejwu wuhwuwubihniejwu
nbwpntd,

«3D Secure hwdwlwpg»' Jhpnnuw| Jdhowdwipnd  hpwlwuwgynn gnpdwppubiph  wudwwugnipniup
wwwhnytnt tywwnwyny unbndwd gnpdhp, nphg ogunybiint wwpwaqwinud hwéwfunpnp hp Ynndhg yhpunniw
dhowywjpnud Ywwnwpwsd gnpdwppp hwuwmwunnd £ hp poowihtu hGnwfunuht SMS-hwnnpnwgpnigjwt dhongny
unwgywd Ynnh Yhpwndwdp:

«CVV2/CVC2 Ynnp»' dppuinuw dhowduwjpnud gnpdwppubiph hwjwunwgpdwu hwdwp Jéwpwiht pwpunpt
Ygqwsd tnwuhy Ynn:

«UQU»" wnndwwn quusdwu dbpbuw:

«wbwlunpnh Jbpwpbpjuw; Pwuypht mbinijuwnynyeinit wpwdwnpbiine &b’ Swuwshp pn hwéwfunpnhu
(KYC) hwpguptipehy:

«Lbnwhwnwjwpdwt hwdwlupg» qud «Kwdwlupg»' ARDSHINBANK [|-BANKING hwdwlwpg, nph
dhongny, ElGywpnuwiht  thwunwenetph WYwd  hwwnly  wnbluuhyulwu  dhongubiph (ubpunh$hlwwnutp,
pwuwhutip W wjb) Yhpwndwdp Pwuyp hwbwfunpnht dwnnignd £ wnwudht pwulwiht dwnw)nieniuubp:

2. CLAKULNR® HNR3ELEN

2.1 PwuYyh b hwbwjunpnh dholt hwpwpbpnyeyniuubph upgquynpnid (ywydwuwgpp wnwplw)

211 Unyu Ywunuubpp Yuwpqwuynpnud Gu Pwuyh Ynndhg hwbwiunpnhtu Jéwpwjhu pwpunp pnnupydw,
npwdwnpdwt b uywuwpydwl, huswbu bwl' hwbwfunpnh Ynndhg yéwpwihtu pwpunp ogunwgnpddwt Yupgp' <<
optuunpnipywu, << Ytunpnuwlywu pwuyph hpwjwlhwt wywnbph, hwdwwywnwupuwt  Jdwpwhwoyupywihu
hwdwlwnpgbph (Visa International, MasterCard Worldwide, Armenian Card, JCB) Jwunuutiph W Pwuyh ubpphu
hpwdwlwu wynbiph hwdwaw)u:

2.1.2  Lwéwfunpnp ywwwufuwtwwnynipintt £ Ypnd  Unwownpy-nhdnwdnd  |pugwd  nbintynyeniuubiph
wdpnnowlwt, hwjwuinh U ppwlwuneuiup hwdwwwwnwufuwu (pubine hwdwp, nt wwpowynpynd L
ubpyuwjwgywd wnbnblwwnynipiwu jnipupwynip thnthnfuniejwu nbwpnid nbntlwgub) Pwuyhu: Pwulyu hpwyniup
niup unnigbp hwéwfunpnh Ynndhg ubpyujwgywd nbnblwwnynieniup £L opbuunpnipjwdp swpgbwd gwuljuwgwsd
auny nt inwuwyny:

2.1.3  <Lwéwfunpnp wnwihu £ pp hwdwdwiuneniup wn wju, np Pwulu ppwyntup niuh hwéwfunpnp
Jbpwpbipjw| wbnblwwnynipiniup npwdwnpb) hwdwwywwnwufuwu JupYuihtu pnippnihu Yud Juplywihu nbghunppt’
JuwpYwiht ywwndnieiniup ywpgbint Ywd unbindtiint twywwwyny, huswbu uwl wypbdhw| pwpwntph gény Ynuupbpd
Swnwjnirjwup  (Jhwju UUL,  hbnwlunuwhwdwnp, duurywu op, EGYwnpnuwiht hwugb) Jtipghuhu Ynndhg
hwéwfunpnubtiph  uywuwpynwp (puin - wuhpwdbipnnigjwtu  bwl  hGnwhwp)  wwwhnybint  hwdwp, nph
opswlwlubpnid ugdwd ndjwiutipp Ywpnn tu thnfjuwudgtp _Nhypwhtwlwu «hudndnyniu»UMNLC-huVISA Concierge
Swnuwjniejniup dwwnnigbint byywwnwyny: Cun npnd Lwdwfunpnp £< optitunpnipjwdp uwhdwugwsd Yuwpgny Yunpnn
E wwhwuebi wuduwywu ngjwiubph ninnnud, nsuswgnud, ndjuwiubiph dowlydwu nunwpbgnid, htuswbu twle unyu
hwdwdwjunyejwu hbin Ywusnd  Yud dowldwu hbin Yuwdwsd w) gnpdnnnigjuut Yuwwnwpbpnud yGpwpbipjug
gpwynp nhdbiny Pwuyhu, nph wpryniupnud Yywuwnwpybu << opbuunpnipjwdp uwhdwuywd gnpdnnniejniutbpp
nnowdhwn dwdlytinubipnud: Cwbwfunpnp hwdwdwju k, np unyu Yewnnyg npdwd hwdwdwjunyeniup gnpdnid £ dhusl
hp W Pwuyp dhol Yupyws hwdwwwwnmwufuwu Mwjdwuwgpbph nwnwpnp:
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2.1.4  Lwéwlunpnp  unyuny wuhbwywuskihnpbt fhwgnpnd b hpwyniup £ ybpwwwhnd - Pwuyhu
Lwéwfunpnh pninp Lwpunwihtu hwohyubinhg quudt) (wnwug Cwwfunpnh |pwgnighs hwuduwnpwpnyejw) Pwuyhu
Jéwpdwu bBupwlw pninp wwpuwynpnipgniuubph gndwpubpp’ ubpwnw,  pwyg  suwhdwuwdwyybing
uwlwqubpnud ugwd pninp inbuwyh dhounpnwybwpubipp, windwupp, huswbu twb' Pwulyh Ynndhg dJwnngdwd
Sdwnwynipniuubph nhdwg' wyn pYnd npwbu hwplywjhu gnpdwlw|, Jdwpdwu Gupwlw gndwpubpp: Ybwpwihu
pwpwnh Juwybpwlwunygjuu dwdlybnhg onun Jéwpwihtu pwpnhg hpwdwpdbine nbwpnid' quuddwsd hhduwlwu
dhounpnwybwnubipp s6u ybpwnwpaynid:

2.1.5  Muwjdwuwagph gpowtwyubpnd Pwuyp hwéwfunpnphtu Ywpnn £ wpwdwnpb] Jéwpwjhu pwpwn, Yhg
Jéwpwihtu pwpuin (pwpunwwwuh Yud upw Ynndhg hwgnpywd wudh wuntund):

2.1.6  Pwuyp Ywpnn £ dhwynndwuphnpbiu thnihnfubip W/ywd (pwgub) unyu Ywunuubpp, uwlwqubpp, npnup
Pwuyh htiwnn dhusk thnthnfudwd Ywunuubiph, uwwaqubph hpwwwpwynp Mwjdwuwghp Yupwd <wbwlunpnutiph
hwdwp ndh dbg GU dinunwd npwug hpwwwpwlydwu wduwpyhtu hwonpnnn 7-nn wafuwwnwupwiht opp, huy unp
hwbwfunpnubph hwdwp' hpwwwpwydwu wywhhg, Geb Pwulyh Ynndhg thnthnfunyeniuubpu nidh dbig dwnubint
wnwyb] ny dwdlbwnubp s6U uwhdwuynd: Cunp npnd’ hpwwwpwdwu wduwehy b hwdwpynd Pwuyp
wwonnuwlwu phunbpubnwiht Yupnd npwug  wnbnunpdwtu  wduwehyp: <puwywpwydwtu opp Pwuyp
wbntlwgund £ hwéwfunpnht unyu  Ywuntubpp, uvwlwqubpp  thnihnfubint Jbpwpbpjwp unnple upwd
wbintlwgdwu nwuwYubphg nplpgt dayh dhongny.

1 Pwuyp dwutwdninbpnd b guwdwund nbnblwundwywu untbunbph W w) wbuwubh Jwjpbpnd
nbnbywwnynijwt tnwywaghp twppbpwyutph wnbnwnpnud,

1 Pwuyp wwonnuwlwu punbpubnwiht Yuipnd  wnbnGlwwynypjwu  wnbnunpdwu  Jdhongny,
(www.ardshinbank.am),

1 pwpwwwwuh poowiht htnwfunuht SMS hwnnpnwapniejwu ninuplydwu dhongny:

2.1.7  Unyu Ywunuubpnd b uwlwqubpnid Yuwnwpdnn pninp dhnhnfunieyniutbpp W (puignudubipp’ npuug nidh
dtig dwnubiint wwhhg, wwpwdynud Gu twl dhusk npwug nidh dbg dwnubip Yupwd Muwjdwuwagpbiphg pfunn
hwpwpbipnuejniuubph Jpw, Geb npwup Yphpwnbtih Gu win hwpwpbpnyegniuutiph uuwndwdp: Lwpunwwwut
hpwyniup niuh hpwdwpyb upwd thnihnfunyeyniuubphg W [pwgnwiubphg dhusk npwug nidh dwnubp' unyu
Ywunuubpny vwhdwudwd Ywpgny nwdbiny Pwulyh hbin Yupwd wwjdwuwghpp bW wdpnnontpjwdp Ywunwnpbiny
ulnwuduwsd wwpunwynpniejniuubipp:

2.1.8  Pwuyp Ywpnn £ npnowlyh Swnwjnigyniuubph nmpwdwnpdwt tywwwyny pwpnwwwuhu ninupybg
wnwownpynyenitu SMS b wy| mbuwyh hwnnpnwagpnipniuutiph wnbupny: Lwpunwwwuh Ynndhg upwd wnweownyh
punniudwu hwdwp npnawyh gnpdnnnie)niutubph hpwlwuwgnudp hwdwpynud £ dwnwjniejwup pwdwunpnuwagnybint
Yuwd unwuwnt hwdwp hwéwhunpnh Ynndhg npgwsd hwdwdwjuniegniu:

2.1.9  Unyu Ywunuubiph thnthnfudwt nbiwypnid Ywunuubiph pninp bwfunpn fudpwagpniejniutbipp tupwyw tu
wwhwwudwu W hwuwubih Gu hwéwlunpnubipht npwup nidh dbg dinubiint wduwpyhg ujuwsd 4 nwpyw pupwgpnid:

2110 dbwpwjhu pwpwp (UGpwnw] npw  pninp Jbpwennupynuubpp) b (Ywd) Jéwpwiht  pwpuinp
ntydhghwnutpp (pwpwh hwdwp, wbuwy Jwybpwlwinewu dwdybin, pwpnph nhdbpbupt Lwywapywsd
hwéwfunpnh wunwip b wggqwunwup b dinw ndywjubipp) hwunhuwunud G pwpunwiht hwoyht wnjw npuwdwlwu
dhonguliph (wjn pUntd” pwpuwwwuh ubthwywu dhengubinh Ywd Pwubh Ynndhg npwdwnpdws Juplwiht gsh)
Ywnwywpdwu gnpdhp:

2111 déwpwihu pwpup hwunhuwund £ Pwulyh ubthwlwunyeniup b Gupwlw b nguswgdwt' npw
Juybpwywuniejwu dwdybnh wjwpunp nbwpnid, npwuhg hpwdwpybint nbwpnd jwd Pwuyp wwhwueny: Cun
npnwd, yéwpwjhu pwpunp nsuswgnudu hpwwuwgynud £ hwéwfunpnh Ynndhg:

2112 Pwuyp, hwbwpunpnh nhdnwph hwdwdwiu, Jwpnn b prqupyt; hwbwlunpnh Ywd upw Ynndhg
(hwgnpywd wudwug hwdwnp Yhg yéwpwjhu pwpwntin, npnup Ygqwsd Gu dhlunyu pwpwwjhtu hwayhu:

2113 Pwpnwwwup ywnwufuwlwwnyniyeiniu £ Ypnd hp Jéwpwiht pwpnpt' npubu Yhg pwpuin pnnupywd
pninp Yéwpwiht pwpwbipny hpwywuwgywd gnpdwppubiph hwdwp:

2114 Pwpnwwwup pnywwnpnd (hwdwdwjuynwd) £ Pwulypt’ ywuwowsd uywuwpydwt wwywhnddwu b
wuynwugnipjwt  tywwnwnnwubiphg  Guting, Jwpbine hpbug  dhol ppwlwuwgynn  hbnwlunuwquwugbiph
dwjuwagpnueiniu: SYjw| dwjuwgpneniuttinp << opbuunpnipjwdp uwhdwujwsd Ywpgny oginwgnpdynid tiu npwbiu
wuwwgnyg wmwppbp wnbuwyh ypdbh hwpgbiph Ywpgwynpdwu hwdwp:

2115 Unyu Ywunuubph U hwbwfunpnh  wnwowpy-nhdnuwh  dholi  hwlwunyejnuutph nbwpnid
Uwluwwwwnynieiniup tnpynwd £ unyu Ywunuubppu:

2.1.16  Lwéwfunpnp wwihu £ php hwdwédwungeniup b pnywynyeniup, npwbugh Pwulyp Gppnpn wudwug
pwgwhwjwh hp, npwbu Pwuyp hwdwfunpnh wujwu b wogqwujwtu Ywd wujwudwt wnweht wnwnbpp, huswbu
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twl wudwudwu Ywd wagwudwu nwnbphg Ywdpunpwlw npuk nwn, Puuynd hwohy niubuwint hwugqwdwupp'
wnwlug pwulywiht WHwd pwpuwiht  hwohyubpht, hwodh WHwd pwpwnph  hwdwpubph  pwgwhwjndwu:
Cwbwlunpnp  wwpwwynpynd £ unyu Yeinp ubppn wuwwpywd  pwulwiht qunuupph  pwgwhwjndwu
Juwwygnipjwdp Pwuyhu subipywjwgub npuk pnnnpubp W/{wd wwhwugubip: Wu nbwpnid, tGpp <wbwfunpnp sh
gwulwunwd, npwbtiugh hhju| wbntyniejniuubpp pwgwhwjnygbi, www <wbwlunpnp Pwuyht ubplujwgund k
hwlwwwuwufuwu nhdnd' Pwuyp hwdwp punnabh duny:

2.1.17 Yoapbunwihu/hwodupywiht pwpup, wn pYnd’ Yhg pwpnh wpwdwnpdwy, Jepwpnnupydwu b
uywuwpydwt' Pwuyh Ynndhg dwnngynn dwnwjnieiniuhg htnwhwp tnuwuwyny ogudbint gwuynyejwu nbwpnid
Lwéwfunpnp unyuny punniund £, np hp Ynndhg Pwulh wywonnuwlwu hunbipubitnwiht Ywiphg ubppbinudws,
(pwgywsd, unnpugpywsd b upwuwynpdwd Unwowpy-nhdndp/Nwydwuwghpp, wy hwuwnwenebpp, wn ynud’
hwéwlunpnh Jbpwpbpw) Pwuyht wnbntwndnieiniu ipwdwnpbine dut EGYunpnuwiht hwnnpnwygnieniut
wwwhnynn Yuwwh dhongny Unweowny-Hidnwdnw/MNwjdwuwagpnid ugdws EjGYunpnuwiht thnunh hwugbhg Pwuyht
ubpywywgubiny/ninupytind,  dwunpwgbi,  hwdwdwjub, punnibp W uwnpwgpbp o Unwowny-
nhunwip/Mwydwuwaghpp, unyu Ywunuubpp, wwjdwutbpp, w)] hwunwenebipu nt wbipuntipp, nhwup 62gphwn Gu
U wpdwuwhwdwuw, plund Bu <wbwfunpnh Yudphg b << opbuunpnipjwup hwdwwwwnwufuwy' nubt |hwpdbp
hpwdwywu nid:

2.1.18 Lwhwlunpnu punniunid £, np Pwuyh Ynndhg htinwhwp Gnwuwyny ‘apbunwihu/hwoqupyuiht pwpuinp,
win peYnd' Yhg pwpup prnupydwu, Jbpwennuplldwt b uywuwpdwt  Swnwnegniiubph JGpwpbippug
nbnbywwnynyeynu Ywpnn b unwuw] Yndniuhyughnu Yeuwnpnuh dhongny' +374 12 222222 htnwfunuwhwdwphu
quuquwhwpbiny:

2.1.19 Cwbdwfunpnu punniunwd £, np hbinwhwp Gnwuwyny Hpbinwihu/hwuplwiht pwpwnh npwdwnpdwu
U uywuwpydwtu  Swnwjnyeniuthg  ogwybtint  hwdwp  Pwuyh  Ynndhg uwhdwujwd wwhwugubiphtu
hwdwwwwnwutuwunyeyniup npnadnd £ hhdp  punnwbind  <wéwfunpnh  Ynndhg  Pwulht  wnpwdwnpwsd
wbnGlwwynienitup  wy pwulybpnud niwbgwd hwohyubph  dwuht: Lowd  wnbntywwnynygjwu  hhdwt  Jpw
Cwbwlunpnp  wnbnblwgynd £ Pwiyh  wwhwuoubipht  wlhwdwwwwwufuwunigjwt  dwupht,  huy
hwldwwwunwufuwunyywu nbwypnud Pwuyp wbnblwgund | <wéwfunpnhu ytipghuhu Ynndhg ubipluwjwgywsd W
Pwuyp hwdwnp punniubih $hutwtuwlw Yugdwlbpwnieniunw gnpdnn hwoyhg Pwuyh uwlywgubpny uwhdwudwsd
Jbwpwjht pwpinbiph pnnuplydwu hwdwp Jéwpp SWIFT hwdwlwpgh dhongny wulwutupy thnfuwugbiine Yupgh nt
wwjdwuubph dwuhu:

2.1.20 Lwbwlunpnu punnwunud £, np htinwhwp nwuwyny swuhwunwwuwgywsd pwpwnbip U pnnupyynid:

2.1.21 Lwéwlunpnu punnwnw £, np <wdwlwnpgp huwpwynpnignu £ pudbinnd <wdwlwpgh dhongny
hwuwubh dwnwjnyeyniuubphg ogundbint hwdwp  Pwulyhu nhdbp twl wngwug hwppwynd, wn pYnd’
Elt4unpnuwjht hwnnpnwygnieiniut: wwywhnynn Ywwh dhongny hGnwhwp Gnwuwyny uwnnpugpbp b Pwuy
ubpyuwjwgub] wwjdwuwghp Yupbnt wnweowpy-nhdnwdubn, Yupywd wwjdwuwgpbpnd thnihnfunienit juwnwpbint
wnwowny-nhdnwubp, ubplwjwgut) wuhpwdbon hwunwenebp (wn pYnd’ wbnbynyeniuubp, wnbnbywupubn,
hwdwdwjunyeniuubn, enywynenitutp bW wyu), unwuw| Pwulh nhppnpnondp wwjdwuwghp  Yupbine,
wwjdwuwgpnd thnthnfunipntt uwwnwpbint wnwowpy-nhdnwdubpu wygbwwwynpbine Ywd dbpdtint yepwpbpjwi:
Cwbwlunpnp ghwnwygnd b punniund £, np <wdwlwpgh dhongny hwdwwwwnwuluwt tonud uinnpwgpdwu
Gupwyw nwowntpnud hwywuwnn upnd nubin WHwd hwdwwywwnwujuwt hwjwundwu Ynbwyp ubindbiny,
wdpnnonipjwdp  hwdwdwiund £ hwdwwwuwufuwtu  Eond,  hnnwdnd - W/Jwd  thwuwnwpenend  qtitnbnud
wwjdwuubph, wbnbyneniuubpp W wy npnypubiph  htw, husp <wbwfunpnh  hwdwp  wnwowgund L
hwdwwwunwufuwu hpwyntupubin, ywpunwlwunweniuutip bW w) hppwdwlw hnbwwuputip, Wnwh unytu hpwywlwu
UgwlwYne)niup, hus dtinwghp unnpuagpywd thwunwpeninep:

3. PULUP 4YBUrU3bL LUCSER

3.1dtwpwyhu pwpunbp

3.1.1  SEpbunwihu/hwodwpluiht pwpwbph pnnupydwu tywwwlyu b Jwufupy npwdh  hnfuwphunwdp
wuywnwug, hwpdwpwybn b dnuwnnt ydwpwjhu gnpdhpny:

3.1.2  “hEpbunwihu pwpinbpp twjuwwnbuwsd Gu pwpunwwwup ubhwlwu dhongubph unwjwpdwt b npwug
uwhdwuubipnud pnywwptih gnpdwnuniyeniuutiph hpwwuwgdwu hwdwp:

3.1.3  <wodwplwjhu pwpuinbipp twjuwwbuwsd tu pwpunmwwwuh utithwwu dhongubiph W Pwuyh Ynnihg
wpwdwnpywd  oybpnpwdwnp  Ywd  Jwplwihu  goéh  uwhdwuubpnd  pnywwpbih gnpdwnunueyniuubiph
hpwywuwgdwu hwdwp:
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314 dwplwpu pwpnbph  prqupyliwt tywwwlu b hwdwfunpnubpht' hpbug  hwbignnniejwdp
oguwagnpddwt hwdwp Jupwynpdwtu hpwlwtuwgnudp b upuynpdwt wnwytp hwpdwpwybin wwjdwuubph
unpwdwnpnip hwwfunpnubppt:

3.1.5  Pwuyp Ybéwpwihu pwpnbpp pnnupynd £ b npwig hwdwwwunwufuwt  hwohdubpp pwgnd |
uwlwaqubpny uwhdwudwsd wpdnyputpny’ hwwfunpnh Unwowpy-nhdnwdh hwdwdw)u:

3.1.6  déwpwjhu pwpnp ogquwgnpddwt  hwdwp wuhpwdbon £ pdwtw] wujwiwgpdwt b wy
nbnGlwwyniyegywu ybpwpbnw) hbunlywp'

3.1.7  Lwpwh nhdbpbup nuh hbwnlyw| wnbupp (Pwuyh Visa Classic pwpwnh ophuwyny)'

AR

ARDSHININVESTBANK

1. Ybwpwjhtu pwpwnh 16 .
uhowung hwdwnp

2. Pwpunwwnhpng
wunwu bW wggqwuniu * (

4. bLﬁwnu;hw}t{wnquh‘u
3. dbwpwihtu pwpwnh ywybpnipjwu }wuwnqh wnliinpwjht tpwu

dwdlybun (wdhu, wnwph)

Lwpunh nwpdbiptiup niuh hbunwwpmtupp

5. Ybwpwjhu pwpwnhp
dwquhuwlwu
dwwwytu

AUTHORIZED SIGNATURE

6. Cwbwfunpnh
uinnpwgnnijwl rwown

vvvvvv

Manufacturer ID Code

7. Pwuyh b ypngtiuhugwjhtu Ytuwpnup 8. Ny tiptiu wn tiptiu gnpdwnunienuutiph hwdwp
Ynunmwywnwjhu inygjwubip uwhuwwbujwd tinwuhy unnwghs Ynn (CVV2/CVC2)

Nywnpniyaymt’ Lepp upwd nwonbpp (Jwutwynpwubu pwpunh dwquhuwywt dwwywybup) ywpniuwynid Gu
Jbwpwjhtu pwpuinh ybpwpbpjw) indjuiutp, npnup w)j] wudwug hwuwubh pubine nbypnd Yupnn 5 ywwntwn
hwunhuwuw| pwpwiny gindwpwpnientt uwnwpbnt hwdwn:

*Pwpypwiphpng  wunitp b wqqwbmbp  s&t wpgpwgndnid swihwipwlwbwguws  pwpippbiph dpw,
hpwywpwbwlwl wud hwbwpunpnh nbupmd tpynid £ huquwlGpynipywt whdwonidp, Ubthwyp dGntwpluwigpbp
hwéwfunpnh nGwpmd wuntt wqqwbnituhg wnwye tpymd £ U/Q, huswybiu bwl pwpipph Yypw bpdnid Gb thwugpugh
pwnywwwbp wantap b wqqubniip:
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3.1.8  bpb pwprnwwwuh dnun wnlw £ hwdngdniup Ywd Ywulws Jéwpwiht pwpwnh uybpwwwdwuubpp’
wj| wudwug hwuwubh hubne bW swpnnujwsd ogunwgnpddwu Yunwugh hbn Yuwywsd, wwyw wuhpwdbion k
huwpwynphuu ubind dwdybwnubpnid nhdb Pwuyhu:

3.1.9  Jdéwpwjhu pwpwp Ywpnn b Juwudlb] dwquhuwlwu nwownh obpdwuwmptwuh, $hghlwlwu nidh
wqnbgnueniupg Jud w) ywwbwnubpny: Wu sh Yupbih wwhb pgowht htnwlunuh, nunbuwlwu W obhuwjhu
wnbfutuhluwjh dnnwuwjpnud: Pwuyp yepwennupynud § Juwudwsd pwpnp hwdwdwju Pwuuynud gnpdnn uwlwqubph:

3.2 Uuduwlwu unyuwywuwgdwu hwdwp (PIN Ynn)

3.2.1  PIN Ynnp twhuwwnbujwsd b wusdtwlywt oqunwgnpddwt hwdwp b hwunhuwund £ Jéwpwiht pwpuinp
swnpunnuywd oginwgnpddwt nbd wwonmwwunyeiwu b hwbwlunpnh unyuwwuwgdwtu dhong:

3.2.2 PIN UYnnh wwwpwunmdwu U hwbwfunpnht - wpwdwnpdwt  gnpdpupwgubph  ppwlwuwgnuip
Uwfuwunbund £ qunuupnigjut ywhwywund, nph wwpwguwnd PIN Ynnp Ywupnn £ hdwtw] pwgunwwbu
pwnunwuwwup, npht wju npwdwnpyb k:

3.2.3  Lwpunwwwup PIN Ynnp Ywpnn £ unwuw] hwy dpwpnd Yuwd SMS-hwnnpnwagpnigjwt dhongny:
Opwpny PIN Ynnp unwtwjhu hwbwhunpnp wwpunwynp £ unniglp bW hwdngyt), np PIN dpwpp npwdwnpynud
hptu wuduwu ypdwynid, npp hwdwp unnpugnpynud £ hwdwwwwnwufuwt hwunwenine: SMS-hwnnpnwgnpniejwu
dhongny dblwuqudjw PIN Ynnp hwéwfunpnp unwund £ Pwuyh pwuyndwin pwpunp dingubinig b «Uhwuqudjw
PIN Ynnh uwnwgnud» unbnup ubindbing  hbwn: <wéwpunpnp wywpwwynp £ wudhowwbu dnunpwapbip SMS-
hwnnpnwapniejwu dhongny unwgywd dhwuqudjw PIN Ynnp pwuyndwwn b qbubpwguty unp PIN Ynn: Pwulyu
hpwyntup niup hupunipnyu npnatip PIN Ynnh inpwdwnpdwt Gnwuwyp:

3.2.4  RPwpunwwwup wbwnp £ ywhwwuh PIN Ynnh qunutupnegniup b wju hwuwubh snwpdup w)) wudwug'
pwnwwihu dhongubiph wuywmwugnipiwi ujwwnwnnwiubphg Glubing: Pwulyp ywwwufuwtuwwnynigniu sh Ypnid
pwpunwwwuh Ynndhg hp PIN Ynnp Gppnpn wudwug hwuwubih nwpdubnt hwnbwupny pwpwnp ng opptwlwt b
pwnpunwwwuh Ynndhg swpnnugwd ogunwgnpddw hwdwp:

3.2.5 dbwpwjhu pwpwnh PIN UYnnp sh oquwgnpdynid hunbpubinnnd  Ywd ny Gpbu wn  bpbu
gnpdwnunugyniuup  hpwlwuwgubint hwdwp: Mwwnh pwpnwwwup swbnp £ hp PIN Y4nnp  dnunpwgpp
huwnbpubtitnnid Ywd ng tiptiu wn Gpbiu w)| gnpdwnuniejniutbip Yuwnwnpbnt dwdwuwy:

3.2.6  Lwpunwwwup Ywpnn £ thnfub hp PIN Ynnp oqunytiiny pninp wyu $GhUU-ubiphg, npnup uywuwnpyned
GU wyn Swnwynieyntup: PIN Ynnp SSGhUU-h dhongny thnthnfubiint $htwtvwlywu b hpwywwu hGinlwupubph nhuyp
Ypnu & pwpunwwwup:

3.2.7  bpb pwpunwwwuh dnn wnlw § hwdngdniup Yud Yuulws PIN Ynnh' wy| wudwug hwuwubh nunuwnt
htwn Yuwdws, wyw wuhpwdbon § huwpwynphtu ubnd dwdlybnubpnd thnfub) PIN Ynnp' oqundbind pninp wyu
$dhUU-ubphg, npnup uywuwnpynid GU wyn Swnwjniejniup:

3.2.8 PIN UYnnh 3 wuqwd hbppwlwt' wulwfu thnpdbph dholi puwd dwdwuwlwhwndwsdhg, ufuw|
dnunpwgnpdwt nbwpnid pwpwh Yppwnndp YYwubgyh, b gnpdwpputph Yunwpnudp Ydepddh, vwlwju USU-ubpp
sbU wngpwyh Jéwpwjht pwpwp yepwnwpdubiing wju hwéwfunpnhu:

3.29 Lwpunp wwywlwubgdwt hwdwp pwprnwwwup Ywpnn L hbGnwfunuwqwugn nhdbp  Pwuyh
YUndntuhlywghnt Ysuwnpnu, nphg htinn, pwpunwwwuh unyuwlwuwgdwu hwdwp pwywpwp hhdpbiph wnlwjnyewu
nbwpnid, hpwlwuwgynid £ pwpunh wwywlwubgnid:

3.2.10 $9h UU-ubpp Ynndhg wngpwyywsd Yéwnwihu pwpinbipp npwdwnnynid Gu pwpnwwwuubpht'

3.2.11.1 Gt wngpwyyby u Pwuyh USU-ubpnd, pwpunbph npwdwnpndt hppwlwuwgynd £ wngpuwydwi
opjwuhg 5 wotuwwmwupwjhu opyw pupwgpnid

3.2.11.2 bt wngpwyyb] Gu «Uppw» hwdwlwpgh wunwd pwuybph USU-ubpnud, pwpunbph npuwdwnpnidu
hpwlwuwgynd £ Pwuyh Ffuwdwuwhu gpwubtjwynud® Pwulyh Ynndhg pwpubpp unwuwint opjwuphg 3
woluwwnwupwihtu opjw pupwgpntd,

3.2.11.3 bpb wngpwyyty tu «Uppw» hwdwlwpgh wunwd shwunhuwgnn pwultph USU-ubpnid, pwpunbpp
wpwdwnpnuit hpwywuwgynd £ gy pwuynd  gnpdnn ubppht ppwdwlwt  wynbpn  uwhdwuwsd
wwjdwuubpny, U ybpghuh Ynndhg pwpwnh nsuswgdwt hwdwp Pwulyp ywwnwuuwtwwmynyg)niu sh Ypned:

3.211  Pwuyp wwwwufuwtuwwynignt sh Ypnud  wyp Pwuytpp USU-ubpnd - wngpuwyywd  Jbwpwihu
pwpubph' hwwfunpnubphtu npwdwnpdwu hwdwp :

3.2.12  Gpb hwwflunpnp sh nhdnw Pwuyht Jéwpwiht pwpunp wngpwyytiintg htiinn 30 opwgnigwjhu opyw
pupwgpnwd, Pwuyp Ywpnn t nsuswgubip wngpwyywsd Jéwpwiht pwpup:
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3.213 « Ungpwyyws pwpnh wpwdwnpnuip hpwywuwgynd b pwpnwwwuh Ywd upw hwgnpdwd wush'
Pwuy ubpyujwuwne b unyuwlwuwgybint nbwpnid, pun npnwd, wnwudhtu nbwpbipnd, Pwulh enywnyniejwdp,
wngpwyywd Jéwpwihu pwpunp Jupnn £ wpwdwnpdb] pwpnwwwupt jwd upw hwgnpwdé wudhtu twl
wngpwynd hpwlwuwgpwsd pwuyh Ynndhg:

3.2.14  Ungpwyywd pwpuinh npwidwnpdwt wuhtwphtunigjwt nbiwpnid pwpunwwwup Yupnn £ nhdb Pwuyhu
Jbwpwjht pwpwnp ypwpnnupytiine hwdwp:

3.3 Pwpwh npwdwnpnid b wynmpyjugnid

3.3.1  déwpwihtu pwpinh npwdwnpndp hpwwuwgynd £ Jéwpwihtu pwpwnp W PIN dpwpp, (Gt ndjw|
pwpuwwnbuwlyh hwdwp twfuwwnbujwsd £ PIN Ynnp Spwpnd npwdwnpbint Gnwuwy), hwéwfunpnh Ynndhg
ubpywjwgywsd  hwugbind  uniphwunwluwiht - (thnuwnwiht)  Swnwjnyejwu  dhongny ninwpldwt  Gnwuwyny
pwgwnnipjwdp unyu Ywunuubph 3.3.4 Ybung uwhdwudwsd nbwpbpnd Jwupnn £ wpwdwnpdbp Pwuyp
qluwdwuwiht gpwubtjwyhg: Cwbwlunpnu punnwunid k, np hbinwhwp nwuwyny Yéwpwiht pwpunh, Yhg pwpunp
pnnupydwl, ybpwennupydwu nbwypnd Yéwpwiht pwpunp Lwbwhunpnh Ynndhg nipwsé jhwgnpwgph hhdwu
ypw wy wudh hwuduyb) sh Ywpnn:

3.3.2  Tapbunwghu (hwodwplwjpt) pwpunt ninupyynd £ hwbwlunpnh tpwd hwugbing Unwowpy-nhdnwip b
wuhpwdbion thwunwpenpbpp ubpywjwgutingg hbun wnwybjwgnyup 9 woluwwmwupwihu opdw pupwgpnd’
Unwowny-nhdnwh wygbwunwynpdwu nbwpnid: Cun npnwd, Geb hwéwfunpnp uwhdwub) £ Jéwpwihtu pwpwnh
pnnupydwt pugnghs twhuwwwdwu (ophtwly' Jwpluiht géh wpwdwnpnd), www unyu Yewnnd updwd
dwdybuinp Gplupwagqynd £ hwdwwwunwufuwyu npndwt Yuwjwgdwt hwdwp vwhdwudwd dwdybnh swihny:
Lbnwhwp nwuwyny Yéwpwjhtu pwpwh, Yhg pwpinh pnnunpydwu/Jpupnnunpydwu nbuypnud Yéwpwiht pwpunt
Lwbdwfunpnht ninwnplynud £ Pwuyh vwlwqutipny uwhdwujwsd Jéwpubipt hpwlwuwgubijnig htunn:

3.3.3  dwplwjhu pwpunt ninupyynud £ hwéwfunpnh towéd hwugbing Unwowpy-nhdnwip b wuhpwdtion
thwuwnwpenpebpp ubipywjwgubinig htnn wnwybjwgnyup 12 woluwwnwupwiht opw pupwgpnid’ Unwewny-nhdntdh
wygbwywnwynpdwu nbwypnud:

3.3.4  Uniphwunwlwht (thnuinwiht) dwnwjnyeintup hwéwfunpnh pugwwniejw Ywd wuhwuwubihniyejwu
nbwpnd Jéwpwihtu pwpwnp b (Ywd) PIN dpwpp yepwnwpdunad £ Pwuyhu: SYjw) nbwypnd hwéwfunpnp wbwp £
Yuwwyh Pwuyh hbin (wbwunpnubiph uywuwpydwu Yhuwnpnu) b inbntywgup yéwpwiht pwpwh wd PIN dpwph
unwgdwtu uwlupuwnpbh wwppbpuwyh Ybpwpbpjw, pun npnd, hwéwfunpnp Yupnn £ Pwuyp vwlwqubph
hwldwdwju wwuwndhpt] yéwpwjhu pwpnh Ywd PIN dpwpp Ypluwlyh wnwpnid Yuwd unwtw| npwup Pwuyh
qifuwdwuhg:

3.3.5 Ypluwyh wnwpndp ppwlwuwgynd £ hwbwlunpnh Ynndhg Pwuly qwuqwhwpbingg hbwn 9
woluwwnwupwiht opjw pupwgpnd, pun npnwd, Ypluwyh wnwpdwtu nbwpnud hwéwfunpnh pwgwywniejwu
nbwpntd htin ybpwnwnpdwsd Jéwpwihu pwpunp b (Yud) PIN dpwpp nsuswgynid £ Pwuyh Ynndhg:

3.3.6  Pwuyh giluwdwunid yéwpwjhtu pwpuip Yud PIN dpwpp hwuwbih £ unwgdwt hwdwp hwéwfunpnh
qwughg htinnin hweonpnnn 5 watuwwnwupwjhu opwuhg uyuwd 3 wdujw pupwgpnid, nphg htitnn éwpwjht pwpunp
U PIN dpwpp nsuswgynid b

3.3.7  Pwuyp Ywpnn bt ppwlwiwgub] twlb Jéwpwiht pwpinp wd PIN dpwph niqupynd Pwuyh
dwutwéninbp' mbntlwgubing hwéwfunpnpu: Ldwu nbwpbpnd Pwuyp pwpwbpp L PIN dpwpubpp (Geb nyjw)
pwpunwwnbuwyh hwdwp twjuwwnmbuwsd £ PIN Ynnp dpwpny inpwdwnpbint Gnwuwy) ninwpynd £ dwutwénintp
unyu Ywunuubph 3.3.2 L 3.3.3 Yhwnbpny ninwpydwu hwdwp uwhdwudwsd dwdybwnubpnud:

3.3.8  Uuuwugnyejut ufwwwnndubphg Gubind' Jéwpwiht pwpubpp npwdwnpgnd Bu hwdwfunpnhu
Ywubgws (ns wlywnpy) dpbwynd, uwlwjuy swuhwwnwlwiuwgywd pwpwbpp npny nbwpbpnd Jupnn Gu
unpwdwnyb] twl wynpy Yuwpguyhtwyny:

3.3.9 Jdbwpwjhu pwpwp wynpjwund b hwbwiunpnh Ynndhg Jéwpwihtu pwpunp ywpniuwynn ninuipydwu
Sdpwpp unwuwnig hbun' dpwpnud Updwsd wlynhywgdwu hwdwp wuhpwdbown pninp pwytipp Yuwnwnpbinig hbun
wnwybjwgnyup dbly woluwwnwupwihtu opjw pupwgpntd:

3.3.10 dbwpwjht pwpnp wlwmhjwgdwt ninywd gnpdnnniejniuttn  hpwlwuwgubp hwjwuwnnd k£
hwéwfunpnh Ynndhg yéwpwjht pwpwnp unwgywd hubint thwuwnp:

3.3.11 Unyu Ywunuubph 3.2.13, 3.3.5, 3.3.6 L 4.10.6 Ytwbpny Lwhuwwnbuwsd Jédwpwihu pwpwnbph
nsuswgnuihg hbwnn pwpunwihu hwohyp swpniwwynd £ gnpdtp b hwyynd £ unyu Ywunuubph 4.12 Yhwnny
uwhdwuywsd Ywngny:
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4. JsuUrushL LULSErk 0OGSUANronNhU b4 aNPoUNLNRE3NRLLENP SEULLULED

4.1 Lwpwnwihu gnpéwnuniejniuubp

411 Lwpunwwwuht npwdwnpjwsd dh pwuh Jéwpwiht pwpntpng gnpdwppubph hwojwnnwdp Ywpnn £
hpwlwuwgyty 4y pwpuwiht (pwtlyught) hwadny:

41.2  Lwpunwwwup Jdwpwihtu pwpuny Yupnn £ hpwwuwgub] hGunlyw| gnpdwnunygniutubpp (pun npnud,
gnpdwnunigniutbiph hpwlwuwgndp Yupnn b uwhdwuwhwydt)’ pwpnph nbuwyhg b (Ywd) Pwuyh hbn Yupdwd
wwdwuwgnh wwjdwutbnhg ufujwd)

41.21 Cwjwunwuh Cwupwwbinnyegjui tnwpwdpnud b npwuhg nnipu << npwidny b wpunwndnyeny Ywutuhy
npwdwlwu dhongubiph unwgnid (wyn pYnd® SAhUU-ubph b Ywutuhlwgdwu wy Yenbph dhongny),

4.1.2.2 Cwjwunwuh <wupwwbinniejwi wnwpwdpnd wwypwuptbiph (woluwwnwupubiph, dwnwjnieiniutbinh,
dinwynp wofuwwmwuph wpryniupubiph) nhdwg <wjwunwuh <wupwwbnnyejwu wpdnyeny, huly <wjwunwuh
Lwupwwbwnnyejwu wwpwdphg nnipu (huy << opbuunpnipjwdp swpgbiwd nbwpbpnd' twb <wjwunwup
Cwupwwbwnnpjut tnwpwdpnd)' twl wpunwpdnypeny Ydwpnud (win pynd’ wbpdhuwubph, $3hUU-ubph, wy
pwulwjht uwppwynpnidubiph dhongny, huswbiu bwb hunbipubn dhowyw)pnid),

4.1.2.3 Ypwdwlwu dhongubiph thnfuwugnud, wjn pynwd’ << npwdny b wpunwnpdnyeny:

4.1.2.4 Cwjwunwup <wupwwbunnyewu wpdnypeny b wpunwpdnyeny w)| gnpdwnunyeniutbn, et npwug
Yuwwnwpdwu hwdwp optiupny Ywd wj unpdwuinpy ppwywlwt wlnbpny uwhdwuwthwyndubp twiuwnbujws stu:

41.3  Lwpunuwwwup nbptinwhu/hwaduplyuiht Ywd Jupyuiht pwpnbpnd Ywpnn £ hpwwuwgut) 4.1.2
Ytwnnud upywsd gnpdwnuniginiuubinp Kwjwunwuh <wupwwbnnyejwt wpdnyeny b (Ywd) wpunwnpdnyeny pwugywsd
pwulwjhtu hwohyubipny:

414 Pwpunwwwup hptu npwdwnpdwd Jéwpwihu pwpnng Ywpnn b hpwlwuwgub) gnpdwnunie)niuubp'
pwnwwihu hwodh wpdnyphg wmwppbipynn wpdnyend, optupny, unyu Ywuntubpny U hwdwwwunwufuwu
wwjdwuwagpbpny vwhdwujwd wwjdwuubpn b Ywpgny' Pwuyh Ynndhg wpdnyeh thnfuwplydwu wpryniupnid
unwgywsd wpdnypep hnfuwugbing pun tywwnwyh' wnwug pwpunwwwuh hwoyht dnunpwgpdw:

41.5  Lwpunwwwup Jdwpwjhu pwpwnny gnpdwnunigyniuubpt hpwwuwgunid £ Jéwpwiht uwhdwuwswihh
uwhdwuubpnud:

41.6  Pwuyp Ybéwpwjhu pwpnny gnpdwnunyeniuubph hwdwp Ywpnn £ uwhdwub] hwdwwwunwufuwu
hwjwunwagpdwu uwhdwlwswihbn' Jéwpwihtu pwpwnbpny gnpdwnunyeniuubph hpwlwuwgdwu gnpdwnuwlwu
nhuytpp quwbint bwywuwwyny: Swppbp pwpnwwnbuwlubph W gnpdwnunyeniuubph  hwdwp  uwhdwuynn
hwjwunwagpdwt uwhdwuwswihbpp uwhdwudwsd tu Pwuyh vwlwqubipnw: Ldwu nbwpbpnud Lwpnwwwup
Jbwpwiht uwhdwuwswihh ubippn Jéwpwjhu pwpwnny gnpdwnuniegjniutipp wbinp £ hpwwuwguh twb Pwuyh
ynndhg uwhdwujwsd hwywunwgpdwt vwhdwtwswihtph uwhdwutbpnd, pwgwnnigjwdp unyu Ywunuubiph
10.2.7.1 tupwybwnh:

4.1.7  Pwulyp vwlwqutipn twjuwwnbujws hwywunmwgpdwu uwhdwuwswihbpp Ywpnn Gu bwfuwunbuyb
dty gnpdwnph, punhwunip gnpdwppubiph U Ywufuhyh unwgdwu wnwybjuagnyu swihbiph, Ywufuhy gnpdwpputiph
pwuwyh gény’ opwlw, swpwpwlwl, wduwlwu, nwpblwu Yupdwdpny Ywd w) ywppbpwlwuniejwdp:

41.8  déwpwphu pwpnny Yuwuwpws L (Yuwd) hwjwunwagpdwd gnpdwnunieniuubph wpunwgnndp
Lwpunwihtu hwoyhtu hpwywuwgynd k& Jdwpwhwoywplwihtu hwdwlwpgbph Juunuubpht hwdwwwwwufuwu b
uwhdwujwsd dwdybnubpnd unwgywsd Jdbwpwhwowplwiht hwuwmwpenebph hhdwtu Jpw, husp hwdwpynd k
Lwpunwwwup Ynndhg Lwpunwihtu hwoyht npwdwlwu dhongubiph dnunpwgpdwt Ywd Gpwgpdwt yepwpbnjw
Pwuyhu npwé hwuduwpwpwywu:

4.2 Yuwujuhjugdwu b uwufuhyh dninpugpdwu gnpdwnunyeyniuubp

421  Lwprnwwwup Ywufupywgdwu gnpdwnunieyniuutpp Ywpnn £ ppwlywtwgub) hwdwwwnwufuwu
SIhUU-ubiph, Ywufuhywgdwu Yenbph (pwuytpnd mbnunpwd wnbpdhuwubph) dhongny' nidjw| Ywufuhyugdwu
Ytwnh Yynndhg ngjw| Yydwpwhwodwplwiht hwdwlwpgh pwpunbph punniudwt ywpwquwnd, huswybu twb' Pwulyp
nnpwdwpyntinh dhongny:

4.2.2  Pwpunuwwwup SFhUU-ubpp dhongny Ywpnn b Ywufuhyugdwu gnpdwnunieniuttp hpwlwuwgub
huswbu Pwulyph SIPUU-ubpnd Ywd Ywufuplwgdwu Ybwnbpnd, wjuwbu &' wjw| Jéwpwhwodwplwihu
hwdwYwpgh pwpunbpp (Ywd npwug wnbuwyubpp) uywuwpynn guulwgwsd wy pwulyh SIPUU-ubpnd Ywd
Ywufuhywgdwu Yenbpnud:
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42.3 Pwpunwwwup Ywufuhyph dnuwnpwgpdwu gnpdwnunieyniuubpp Ywpnn £ hpwlwuwgub)  ndjug
Jéwpwhwoywpyuwjhtu hwdwwnpgh pwpwnbipp (Ywd npwiug wnbuwlubpp) uywuwpynn b Ywutuhyh dnunpwgnpdwt
huwpwynpnipyntu niutignn $FhUU-ubiph b pwuybiph npwdwpyntph dhongny:

4.2.4  “pwdwlwu dhongubtiph Ywufupyugdwt b (Ywd) Ywufuhyh dnunpwgpdwt hwdwp Pwuyp uwhdwunwd
tE dhounpnwybwpubp' Pwuyh uwlwqubpht hwdwwwwnwufuwu:

425 “Ywulupyugdwu gnpdwnunyginiuubp  ppwlywuwgubihu' npwdwlwu  dhongubph  Ywufuhlwgdwu
dhounpnwybwpp Ywpnn £ hwoupyybp b gnudwpdbp wwhwueynn gnidwppt hwywuwnmwgpdwu  hwpgnud
hpwywuwgubihu, pun npnd, nyw) nbypnd gnpdwpph ppwlwuwgnup Ywpnn £ depddt), Geb wywhwugoynn
gnwph b npw  dhounpnwybwph  hwupwgnwdwpp  gbipwqwugnid £ hwjwunwgpdwt  Jud  Jéwpwjhu
uwhdwuwswihbpp:

426 U pwuytph SIhUU-ubpnd Ywd Ywufuhyugdwtu Yobnbpnd  Ywufuhlugdwtu  gnpdwnputip
hpwywuwgubihu  gnpdwppp  uywuwpynn  pwilyp Ywpnn £ uwhdwub]  Ywupuhlwgdwt  [pwgnighys
dhounpnwytwputip bW wpwnwpdnyeh wnnwéwnph thnfuwpdtipubin:

4.2.7  Pwulyp wwwnwufuwuwwnynieinit sh Ypnd wy pwulybiph $3hUU-ubpp b (Yud) Ywufuhyugdwu Yhwnbnphp
dhongny Ywufuphlwgdwt gnpdwnunipniuutiph hwdwp quudqwsd |pwgnighs dhounpnwddwpubph hwdwp:

4.2.8 Pwuyp, hwbwjunpnh nhdnwh  hwdwéwju, Ywpnn £ phpwlwiwgub] quuddwd |pwgnighs
dhgunpnwytwnh pnnnpwnpynid, bl pupnwwwup wwwawé Yapwny sh nbintlwgyt uywuwnynn pwtlyh Ynndhg
Inwgnighs dhgunpnuiytwn quidbint Ypwpbipjwy:

4.2.9 Lwpunwihtu hwogh wpdnyphg wwppbpynn wpdnypeny $3hUU-ubpp Ywd Ywutuhlwgdwu Ytwnbph
dhongny Ywuwwpdwd gnpdwnunipyniuubph nbwypnd  Pwulp  unyu  Ywunuubpn  uwhdwudwd  Ywpgny
hpwlwuwgunwd £ wpwnwpdnyeh wnp nt wbwnp:

4210 $%hUU-ubpph  Hwd  Ywujuhywgdwu  Ytwbph  dhongny  ppwlwiwgywsd  Ywutuhlugdwu
Jéwpwhwoywpyuwiht thwunwpenetiph dnunpwgpnuip Pwuly b npwug hhdwtu Jdpw npwdwlwu Jdhongubiph
Glowagpnidp pwpunwihtu hwodhg Yuwnwpynd £ wnwybjwagnyup 2 woluwwnwupwiht opjw pupwgpnid, Jwutuhyh
dnunpwgnpdwt gnpdwnunipyniuutiph nbwpnd Jéwpwhwoywplwiht thwunwenebtph dnwnpwgpnudp Pwuy W
npwug hpdwu Jpw Ywufuhyh dninpwgpnup Yuwwpynd £ 1 woluwwnwupwiht opjw pupwgpnud: Pwuyp
wwuinwufuwuwwnyniginiu sh Ypnwd hp wngle wywpuwynpnipnitubph Juwwpdwt dwdwuwl unyu Yhwnnd upwsd
dwdwuwwhwwnywdp pwpunwwwuh Ynndhg hwoyh swnubint hmbwupny pwpunwwwuh Ynndhg Ypwd Juwuubiph
hwdwp:

4211 Lwpunwwwuh pwpunwiht hwodht Ywufuhy dnunpwgpwsd gndwpp  Jbwpwiht pwpwnh Ypw
wynpywunwd £ gnpdwnuniejniup Yuwnwpbing wnwybjwagnyup 1 wauwwnwupw)hu opyw pupwgpntd:

4.3 Uulwujupy yéwpnudubp pwpnbkpny

43.1  Lwpunwwwup Jédwpwiht pwpnbipn wulwufuhy Jéwpnwubp Ywpnn £ hpwwuwgub) Jéwpwhu
wbpdhuwubph, $9hUU-ubph dhongny, huwmbpubn  dhowdwpnid'  Jhpunnuw)  wbpdhuwubph  Jdhongn W
udwpednuutiph dhongny, bprbt npwup odwndwd td wndw| Ybwpwhwoqwplwiht hwdwlwpgh Ywunuubphu
hwdwwwunwufuwu yéwpwihu pwpuintiph dhongny yéwpnidubip punnwutiint huwpwynpnigjwdp:

4.3.2  Sbtpdhuwutiph dhongny hpwlwuwgynn wulwufuhy Jéwpnwdubpp Yupnn Gu hpwlwuwgyb) huswtiu
quudwwwhp oqunipjwdp, wjuwbu k' huptwuwwuwnpydwlu wbpdhuwutph dhongny:

4.3.3 Sbpdhuwubph dJdhongny wulwufuhy gnpdwnuniyeniuubpp Ywpnn U hpwlwuwgyb] huswbu
Ei6Yunpnuwjhu, wjuwbu k' dGluwuplulwu wepdhuwubph (hdwyphuwnbputiph) dhongny, pun npnud, wju Jéwpwhu
pwpwbipp, npnup bwhuwwnbund Bu wwpnwnhp hwwunwgpnd b hwunhuwund Bu EiGnpnuwghu pwpwnbp (op.!
Visa Electron, MasterCard Electronic Jwd wj ny Edpnuwgwd pwpunbp) dbjuwupluwywtu nbpdhuwubpnud
uywuwpydwu s&U punniuynud:

4.3.4 Uulwufuhy déwpnuiubiph ppwlwuwgdwu nbwypnid gnpdwpph pnyunyniejniup hwéwfunpnh Ynndhg
Yuwpnn £ wnpyb) PIN ynnh dnunpwgpdwt, wnbnpwiht wunnppuwgph unnpuwgpdwt dhongny, QR-Ynnh puptipgdw
U Pwuyh dnpwy hwybiwsdh dwdlwagnph dnunpwgnpdwl, Ywd phndtiwphy ndjwih Yhpwndwu dhongny Ywd ny bpbu
wn bipbiu gnpdwnunieniuubipp nbwpnud CVC2/CVV2 Ynnh dnunpwgpdwt b SMS-hwnnpnwagpnyejudp unwgywd
Swolwaph dnunpwgndwl, Ywd hwdwwywwnwuluwt Jdwpwhwoywplwiht hwdwlwpgh Ynndhg 3DS hwdwlwngh
hwdwp twjuwwnbudwd wy tnwuwyubpny, Ywd gpwynp hwunwenine Yugdtiine dhongny:

4.3.5 Uulwujuhy yJbwpnudubpp Yuwpnn bu ppwlwiwgdb] pwpunwihtu hwodh wpdnyphg wnwppbpynn
wndnypeny' npwig Yuwnwpdwu Gpyph opbuunpnipjwt hwdwdéwju: Pwulyp ndjw) nbwypntd hpwlwuwgunid £ unyu
Ywunuubpny uwhdwuywsd Ywpgny wpunwpdnyeh wnp nt Jwdwnp:
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4.3.6 bptu wn bpbu wulwuluhy gnpdwnuniejniuubph hpwwiuwgdwt dwdwuwly quudwwwhp Ywpnn L
wwhwgk) wudp hwuwnwnnn thwuwnwpeneh ubplwjwgnud:

4.3.7 Uulwufuhy yéwpnwiubph nbwpnud, Kwbwfunpnh pwpuwjhu hwoyhg tiipwagpdwu gnpdwppubipp npwtiu
Ywunu suwybpwynud Gu wpngbupuqwiht puybpnyeywu Ynndhg gnpdwpph ybGpwpbpjw] wnbnbuwunynienup
uinwuwinig htinn wnwybjwagnyup 2 wouwwnwupwiht opjw pupwgpnid:

4.4 Uuwgnpnh hwpgdwtu gnpdwnuniyejniuutp

4.41  Pwuyh hUU-ubipph dhongny pwpunwwwuhu hwuwubih £ duwgnpnh hwpgdwt dwnwjnieniup:
4.42 Uuwgnpnh hwpgdwt dwnwjnyginiup Ywpnn £ hwuwubh ghub) wy pwuytph $dhUU-ubiphg L

Ywutuhywgdwu Yhwnkiphg ogqnybijhu:
4.5 Pwpwnwihu gnpéwnunipyniuutph hwjwugdwu hwdwp Yhpwnynn wpwnwpdnypeh hnfuwpdbp

4.5.1  Npwbu hwoywugdwt thnfuwndtipubp unyu gfund uwpwagpywsé gnpdwppubiph hwdwp Yhpwnynid tu
gnpdwpputiph  hwoywugdwu opjw npnipjwdp  hwdwwwwnwufuwt  hpwywunt Yuqdwybpwyniyejwu  Ynndhg
uwhdwudwd thnfuwpdtipubipp:

4.5.2 Pwuyh Visa International, MasterCard Worldwide, Armenian Card yéwpwhwojwpywjht hwdwwpgbph
Jbwpwjht pwpuntpny Pwuyh uywuwpydwt Yenbpnd b $IHUU-ubpnd gnpdwpputiph hwogwugnud Yuwnwpbijhu
wpunwnpdnyeh thnfuwpdtiph Yhpwndwu Yupgp hbGnlywiu £ (pun gnpdwppubiph wbuwlubiph, Lwpunwihtu hwoyh
wndnyeh L Yhpwnynn thnfuwndtipubinh)

4.5.2.1. 6pb Rwpuwiht hwoyh wpdnypep << npwd '

npdwpph wndnyp < npwd W wpdnype
Snpdwnph nbuwly
d6wpwjht pwpuny Lwpnwht Pnfuwpynud sh Swgdh wipdnyph tjwuindwdp Pwllh
huipuhg bipwiht Gapduinp hpuilwtwgynu (nd wipinwindnyeh dubungh
thnfuwndtip
d6wpwjht pwpuny Lwpnwht Pnfuwpynud sh <w24£$‘£f$ﬂ‘£#::$ﬁ‘ipn;‘:‘““h
hwoyht dnunpwjht gnpdwpp hpwlwuwgynid thnhuwndtip
UnweUwjhtu (pniu) gnpdwpph
dwdwuwy Yppwnwsd thnfjuwndtiph
Lhwnwnwna gnpdwnpubip (reversal) ®Pnfuwnpynud sh qnnéwnpb Yuinwpduibs opyu
U htilnquiudnidubip (chargeback) hpwlwuwgynid nnipjuidp indul wpnwndnyph
hwdwp uwhdwudwsd hwlwnwps
thnfuwndtip (wnph nbwpnid’
Jubwnp, Juwbwnph nbupnid' wnp)

4.5.2.2. 5pb Rwpuwjht hwoyh wpdnype & hwunhuwund wpwnwpdnyep'

dwnph wpdnye < npwd U wpdnyp Lwpunwihtu hwayh
wndnyp

Snpdwpph nbuui

Snpdwpph wpdnyph

dbwpwjht pwpunny Cwodh wndnyph ujwwndwdp Pwuyh

wbwn nfuwpdtip b Pnjuwpynid
Luwpuwjht hwayhg uuindwdp Pwtyh ! <m;$hﬁpr;mjn|ahp hnwrr{w'zlljlgq’frd
blpwsht gnpdwinp wnph thnfuwndtp uywwndwdp Pwulyh wnph

thnfuwndtip
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Ybwpwjht pwpwnny
Lwpunwiht hwayhu
dniinpwiht gnpdwnp

Gnpdwnph wndnyeh

uhwundwdp Pwulh wn
Cwpyh wndnypp | “HtndwdR Pullih winph

ujwindwdp Publp | PPHndtR L cwadn Pnfuwplnud sh
Jw6wnph thnfuwnpdtip wndnyph ywwndwdp hpwlwuwgynud
Pwulyh Jwdwnph
thnfuwnpdtip

Lhnwnwnd
gnpdwppubip (reversal) b
hbGuingwudnidubp
(chargeback)

Unwetwjhtu (pnwu) gnpdwnph dwdwuwly Yhpwndwsd thnfuwnpdtipubph
gnpdwnph Yuwwwpdwu opdw npnipjwdp ' nidjw) wpnwnpdnyph hwdwp
uwhdwudwd hwlwnwpd hnfuwnpdbpubp (wnph nbwpnud* Juwéwnp, Judwnph
nbwpnud' wnp)

4.5.3  Pwulh Visa International, MasterCard Worldwide, Armenian Card Jéwpwhwojwpywjht hwdwlwnpgbiph
Yéwpwihtu pwpwbpng << nwpwépnid ndjw| yéwpwhwownplwiht hwdwwnpgbiph dwuny «UpdGuhwtu Lwpn»
PPL wpngbuhuqwyht dwnwjniejniuubiphg ogunynn pwulbph uywuwpydwu Yenbpnd (win pYnid’ uufuhlugdwu
Ybwnbpnd) bW SIhUU-ubipnd gnpdwppubp Ywwwnbihu, gnpdwppubph hwoqwugnud uwnwpbihu' wpnwpdnyeh
thnfuwpdtiph Yhpwndwu Ywpgp hGunlyw(u £ (Uywuwpynn pwulbph hbn hinfuwhwodwplubph hpwwuwgdwu
wpdnype § hwunhuwunw << npwdp)’

4.5.3.1. 6pb Rwpuwjht hwayh wpdnypep << npwd £

npdwpph wpdnyp

Snpdwnph nbuwl

<L npud Uy wpdnye

d6wpwiht pwpuny Lwpnwht Pnfuwplynud sh annownpp uwwuwnlnn puitiyh
hwayhg Glpwht gnpdwpp

Qnpdwnph wpdnyeh thwundwdp'

Ynndhg nyjw| wpinwndnyeh
hpwuitwgynud hwitwn uwhiwtyws Juéwnph

thnfuwndtip

d6wpwiht pwpuny Lwpnwht Pnfuwplynud sh anndwnpp uwwuwnlnn puitiyh
hwoyht dnunpwjht gnpdwpp

Snpdwnph wpdnyeh tjwundwdp'

Ynndhg wnyjw wpunwndnyeh
hpwlwuwgynud hwdwp uwhdwudwsd wnph

thnfuwpdtip

Lhwnwnwns gnpdwnpubip (reversal)

Unweuwhu (pnwu) gnpdwnph dwdwuwl wnyjw] wpunwnpdnyeh
hwdwp Yphpwndwsd thnfuwpdtp

Lbwnquudnudubip (chargeback)

Qnpdwpph wpdnyph ujuwndwdp Yhpwnjwsd thnfuwpdtiph
htnqwuddwl dawldwu opdw npnyejwdp nydjw| wpunwndnyeh
hwdwp uwhdwudwd hwwnwna thnfuwpdtp (wnph nbwpnd'

Jubwnp, Juwéwnph nbwpnid' wnp)

4.5.3.2. 6pb Rwpuwjht hwayh wpdnype b hwunhuwund wpunwpdnye'

npdwpph wnpdnyp

Snpdwnph wnbuwl

< npwd W wpdnye

Ybwpwjht pwpwnny Lwpwnwjhu Lwayh wndnyph ywundwdp innidng wnjuig wipunuipdnypeh
hwayhg Glpwjht gnpdwnp Fwulh wnph thnfuwnpdtip

Qnpdwnph wpdnyeh Ujwundwdp'
qnpdwnpp uywuwnynn pwulh

hwdwp uwhdwuywd Jwbwnph
thnfuwndtip b
Cwoyh wpdnypeh ujwundwdp'
Pwulyh wnph thnfuwpdbp

Jbwpwjhtu pwpwniny Lwpwnwihu Cwoyh wpdnypeh twwndwdp | Snpdwpph wpdnyeh tjuundwdp'
hwoyhu dnunpwjhu gnpdwpp Pwulyh Jwbwnph thnfuwpdtp gnpdwppp uywuwpynn pwulh
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Ynndhg ndjwi wpnwndnypeh
hwdwp uwhdwujwsd wnph
thnfuwindtip U <wayh wpdnyeh
uywundwdp' Pwulyh Jubwnph
thnfuwpdbip
Unwolwjhtu (pniu) gnpdwpph dwdwuwly gnpdwnpph wpdnyeh
uywwndwdp Yppwnwd thnfuwndtip b hwoyh wpdnyph uywndwdp
Yhpwnywsd thnfuwpdtiph (wnwniejwu nbwpnid) hwlwnwnpa
thnfjuwpdtip (wnph nbupnid' Jwbwnp, Juwbwnph nbwpnid' wnp)
Snpéwpph wpdnyeh ujundwdp gnpdwnpp uwywuwpynn pwuyh
Ynndhg hbingqwuddwu Jowydwu opyw npnipjwdp uwhdwuywd
thnfjuwpdtip U hwouh wpdnyeh tywwndwdp Yhpwnwsd thnfuwndtiph
(wnywjnipjwu nbwpnid) hitnquuddwt dowydwu opdw npnipjwdp
uwhdwuywd hwwnwps thnfuwndbp (wnph nbwpnid' Jwdwnp,
Jwbwnph nbupnu' wnp)

Lhwnwnwnpd gnpdwnpubp (reversal)

Lbwngquwudnwutip (chargeback)

454 Pwulyh MasterCard Worldwide yJbwpwhwoywplwjpt hwdwlwpgbph Jbwpwiht pwpunbpn  wy
pwulybiph (pwgwnniejwdp unyu Ywunuubph 4.5.3 Yewnny vwhdwudwsd pwuybph) uywuwpydwu Yenbpnd (win
pynid’ Ywllupyugdwu Ybwbpnd) b $FhUU-ubpnd gnpdwppubph hwoqwugnd Juwwpbijhu wpunwnpdnyph
thnfuwpdtiph Yhpwndwu Ywpgp hbnlywiu . uywuwpynn pwulbiph htn thnfuhwodwplubph hpwywuwgdwu
wndnyp b hwunhuwund UUL nnwpp Ywd Gypnu, MasterCard Worldwide Jbwpwhwoywplwjhu hwdwlwngh
Yynndhg uwhdwudwsd GYpn gninnud gnpdwppubiph nbwpnid GYpnt, UUL nnjwpp’ dinw nbypbpnid:

4.5.4.1. 5pb Rwpunwjht hwoyh wpdnypep << npwd '

Gnpdwnph
dnye << npwd UUL nnjup Gypn W wndnye
Qnpdwnph wnbu
Snpdwinph
wndnijeh
ujuundwdp
MasterCard
d6wnwht UUU nnjwph Gypnh Llwndwdp Worldwide -h" nnyjwy
uywuwndwdp Pwuyp wpuwnpdnyeh
pupuny Pwulh Ynndhg
Pnfuwpynd sh ynndhg hwdwp
Lwnpunwhu uwhdwuywd
hpwlwuwgynid uwhdwuywd uwhdwudwd
hwayhg tpwjhu Ywbwnph
S, ywéwnph thnfuwndt thnfuwpdtip L UUL
4nnowng thnfuwndtip nokp nnwnh Wwndwdp
Puwuyh Ynndhg
uwhdwudwd
Jwéwnph
thnfjuwpdtip
Snpdwinph
wndnijeh
ujwundwdp
qulfpnﬁizu UUU nnjwph Gypnh bywndwdp MasterCard
Lwpnuht dnfuwnlynud sh uywuwndwdp Pwulyp Pwllh Ynndhg Worldwide -p’ inyjuwy
Unndhg wnuwndnyph
hwoyhu hpwlwuwgynid uwhdwuywsd wnph
dnunpwiht uwhdwuywd wnph thnfuwndt hwdwp
o (infuwindtip nese uwhdwlyws
annowing thnfuwndtip L UUL
nnwnph ujuwndwdp
Pwuyh Ynndhg
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uwhdwujwd wnph
thnfuwndtip

Lhnwnwnd

gnpdwppubin
(reversal)

Unwouwjhtu (pntt) gnpdwnph dwdwuwy Yhpwndwd gnpdwpph
wndnyph uwwndwdp MasterCard Worldwide -h
hwdwwwwnwufuwt thnfuwnpdbip bW hbtnwnwpé gnpdwpph
dowldwu opjw npnipjwdp UUL nnwph twndwdp Pwuyp
ynniuhg uwhdwuywd thnfuwpdbiputiph hwlwnwnpa
thnfuwpdtipubip (wnph nbwpnd' Jwbwnp, Jutwnph nbwypnd'
wnp), Gynnjhg tnwpptindnn wj wpdnyputiph ntiwpnu b Gypnjh
uyuwndwdp Pwuyh Ynndhg uwhdwudwsd thnfuwndtipubpp
hwlwnwnd hnfuwpdtipubip (wnph nbypnud' Jwbwnp, Jutwnph
nbwpnw’ wnp) 6Yypn wpdnyph nbwpnid

Lhwnquudnwiubp
(chargeback)

Lhnquuddwu dwldwu opdw npnigjwdp Snpdwpph wndnyeh
uywwndwdp MasterCard Worldwide -h hwdwwwwnwuluwu
thnfuwndtip b UU'L nnuph ujwwndwdp Fwulh Ynndhg
uwhdwuywd thnfuwpdtipubiph hwlwnwpé thnfuwpdtipubp (wnph
ntwpnd’ Jwwnp, Jwdwnph nbwpnid" wnp) GYpnjhg
wmwppbpynn wj] wpdnyputiph nbwpnd b 6pnjh tlwndwdp
Pwuyh Ynndphg uwhdwuywd thnfuwpdtipubiph hwywnwnpa
thnfuwpdtipubp (wnph nbwpnd' Jwbwnp, Jutwnph nbwypnd'
wnp) 5Yypn wpdnyph nbwypnud

4.5.4.2. 6pb Rwpunwiht hwoyh wpdnyep UWUL nnpup £

Gnpdwnph
dnyp
< npwd UUU nnjwn Gypn W wpdnyp
Qnpdwp
nbuwy
Qnpdwnph
wndnyeh
UUL nnjwph
H6wpwjht Qnpdwpph wpdnyeh ujwundwdp Pwuyp uluinduidp
pwpuny J MasterCard
uywwndwdp MasterCard Pnfuwpynud sh Ynndhg uwhdwuywd . \
Lwpunwhu . Worldwide -p
Worldwide-h UUL hpwlwuwgynid wnph thnfuwndtp b
hwayhg tipwjhu Ynndhgusb
anndwnp nnjwnh thnfuwpdtp EUR ujwwundwdp huwtwn
Jwéwnph thnfjuwndtip uwhdwws
thnfuwndtip
SGnpdwnph
wndnyh
Ybwpwjhu EUR ujwuundwdp ujuundwdp
pwpuny Qnpdwnph wpdnypeh Fwuyh Ynndhg MasterCard
Lwnpunwhu uywwndwdp MasterCard- |  Pnfuwpynud sh uwhdwuywd wnph Worldwide -h'
hwayhu h hwdwwwwnwufuwu hpwlywuwgynid thnfuwpdtip L USD nyjwg
dnunpw)hu thnfuwndtip uywundwdp Jwbwnphp wpunwpdnyeh
gnpdwnp thnfuwndtip hwdwp
uwhdwuywd
thnfuwndtip
e * 5(W3)y‘_v>ts‘,3‘)|s‘p\?\, B (UB_>>515',? __"/\’B'PA'B'
Lbwnwnwna MasterCard Worldwide? v s = 8 s . s , <8 <6, "'t 'g " _ CEARA T
qnnéwpp‘uhp vV _->88 .2 _AB? OBSAE LT BEW AT TV LB By, T > 8,
(reversal) TOBATEE T B B A A? T E <BEKSVE AL Y, T<s (@ T
(5'5;('5'5""'?":5_")
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C" .Yy TTEEATE s, L s T wes g7 VA8, T sMasterCard
Lbuinquudnudubp Worldwide-> v = s 8 .8, X8 <8 . "TTgjt _ CEARA L (Y2 L>8 LT
(chargeback) 57‘__’/\3’)1‘(9‘>/\5*‘5H‘5w‘ N\?_"',’)s‘v's“:ggiu,‘\'/is AB "B
"_<B, ‘(H""")" ] . :(_5" 5"('5 ' 5'""’)’ : :5_")
4.5.4.3. 6pb pwpuwjhtu hwadh wpdnyep GYpn '
Gnpdwnph
dnyp
L npwd UUU nnjwn Gypn Wy wpdnye
Qnpdwn
nbuwy
Snpdwpph wpdnyprh nndwnph wndnypf
Ulwwindwdp ubuinduwidp
MasterCard-h Ynndhg EUR ujwuwndwdp Mast?rCard Worldwide
H6wpwhl UUL nnwiph hwdw Pwulh Ynndh - ynndhg UL
pwpwuny nLan n g nnjwnh hwdwp
uwhdwujwd uwhdwuywsd wnph ®Pnfuwnpynud sh
Luw u hdwujwé
puwjh uwhdwuyw
thnfjuwpdtip U EUR thnfuwndtip nt UUL | hpwlwuwgynid
hwizdhg tipwhl uywwundwdp Pwulyp njwnh Jwdwnph thnfuwndtip U EUR
dw P nLn P uywwundwdp Pwulyp
gnpownp P
ynnidhg uwhdwuywd thnfuwndtip
wnph nt UUL nnguin Ynnihg uwhdwuywd
Jw6wnph thnfuwndt wnph U UL nnjwinh
P nasp Jw6wnph thnfuwndtp
Gnpdwnph wpdnypeh Gnpdwnph wpdnyeh
uywundwdp ujwwndwdp
d6wpuwht MasterCard-h Ynnuhg EUR Ulwindwdp MasterCard -h Ynndhg
UUU nnjwph hwdwn UUU nnwph hwdwnp
pwnuny Pwuyh Ynndhg
uwhdwuywd uwhdwuywd
Lwnpunwhu uwhdwuywd Pnfuwnpynud sh
hwayht thnfuwndtip W EUR Jwswnph nt UUL | ppulwiwgynu | Hnuwndte WEUR
dmmz wiht ujwwundwdp Pwulyp 0 qu wnph n 9 uywwundwdp Pwulyp
0 ;uj ynnidhg uwhdwuywd rl}hrllrurl]u dlf ynnidhg uwhdwuywsd
annowing Jwéwnph nt UWU'L nasp Jwéwnph b UUL
nnwn wnph nniwnh wnph
thnfjuwpdtip thnfuwpdtip
Unweuwjhtu (pniu) gnpdwpph dwdwuwly Yhpwnwd Snpdwnph wpdnyeh ujuwwndwdp
Lhnwnwna MasterCard Worldwide -h hwdwwwuwwufuwtu thnfuwpdtp bW UUL nnjwpp Ywd G4pnjp
qnpdwipputip (anpdwpph wpdnyehg Ywwdwsd) Uywndwdp Fwulyh Ynndhg htivnwnwnd gnpdwnpph
(reversal) dowydwu dwdwuwy Yhpwnjwsd hnfuwpdbph hwwnwnsé thnfuwpdtip (wnph nbwpnid’
Jwéwnp, Juwdwnph nbwpnid' wnp)
Lbingqwuddwu dowydwu opdw npniejwdp Snpdwpph wndnyeh bywundwdp MasterCard
Lbwnquudnuiubp Worldwide -h hwdwwwunwufuwu thnfuwpdtip bW UU'L nnjwph Ywd Gypnjh (gnpdwpph
(chargeback) wpdnyrhg Yuwywsd) uundwdp Pwuyh Ynnihg uwhdwujwsd thnfuwndtiph hwlwnwpé
thnfuwpdtip (wnph nbupnid' Jwbwnp, Juwbwnph nbwpnid' wnp)

4.5.4.4. 5pb pwpunwihtu hwoyh wpdnypp N Mnpp b

dwpph wndnye
<< nnuid Quid wy UUL nnwun Gypn N} nniplh
Snpdwpph wnbu wndnyp
d6wpwht pwpnng Snpdwinph Swigdh wpdnyph | <wayh wnpdnyph
Pwpnught hwohg wpdnyeh uyuwuwndwdp Pwuyh | uuwndwdp Pwuyh
bpwiht 5 uywundwdp ynnuhg ynndhg
Lewit gnpowng MasterCard -h uwhdwuywsd wnph | uwhdwujwd wnph
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ynnihg UUL thnfuwnpdtip b thnfuwpdtip b
nnwph hwdwp UUU nnunpp Gypnjh ujwwndwdp
uwhdwudwd uywuwndwdp Pwuyp Pwuyh Ynndhg ®nfuwpynd sh
thnfuwpdtip b, ynndhg uwhdwuywd hpwlywuwgyntd
hwaoyh wpdnyeh uwhdwuywd wéwnph
uywwndwdp Pwuyh Jwéwnph thnfuwndtip
Ynndhg thnfuwndtip
uwhdwuywd wnph
thnfjuwpdtip L UUL
nnwph ujuwndwdp
Pwulh Ynndhg
uwhdwuywd
ywéwnph
thnfuwndtip
Snpdwnph
wndnypeh
ujwundwdp
MasterCard-h'njwy
wnwnwndnypeh <wyh wpdnypeh <wyh wpdnypeh
hwdwp uywwndwdp Pwuyh | ujuunmdwdp Pwulyp
uwhdwuywd ynndhg ynndhg Pnfuwnpynud sh
Ybwpwjht pwpwnny | thnfuwndtip, hwayn uwhdwujwd uwhdwuywd hpwlywuwgyntd
Lwpuwiht hwoyhu wpdnypeh ywéwnph wéwnph
dnunpwjhu uywwndwdp Pwuyh | thnfuwpdtp L UUL thnfuwnpdtip b
gnpdwnp ynndhg nniwph tyuwndwdp | GYpnjh ujuwndwdp
uwhdwujwd Pwuyh Ynndhg Pwuyh Ynndhg
ywéwnph uwhdwuywsd wnph | uwhdwujwd wnph
thnfuwpdtip L UU'L thnfuwndtip thnfuwndtip
nnjwnh tjuwndwdp
Pwulh Ynndhg
uwhdwuywd wnph
thnfjuwpdtip
Unweuwjhtu (pniu) gnpdwpph dwdwuwly Yhpwnwsd Snpdwnph wpdnyeh ujuwwndwdp
Lhnwnwna MasterCard-h" wJjw| wpwnwpdnypeh hwdwp uwhdwudwsd thnfuwnpdtp L UUL nnjwph
gnpdwinputin Ywd Gypnjh (Ywwydwsd gnpdwpph wndnyehg) Ujwindwdp htinwnwnd gnpdwnpph
(reversal) dowldwtu dwdwuwy Pwulyh Ynnihg uwhdwuywd thnfuwpdtiputiph hwhwnwnpa
thnfjuwpdbipubip (wnph nbwpnd' Jwbwnp, Jwbwnph nbwpnid' wnp)
<bwingqwuddwu gnpdwnph dawldwu opdw npnipjwdp Snpdwnph wpdnyeh
Lhwnquudnwiubp uywwndwdp MasterCard-h* njjw| wpunwnpdnyph hwdwp uwhdwuwsd thnfuwpdtip b
(chargeback) UUU nniwpp uywundwdp Pwuyh ynndhg uwhdwudwsd thnfuwpdtiputiph hwwnwnpé
thnfjuwpdbipubip (wnph nbwpnd' Jwbwnp, Jwbwnph nbwpnid' wnp)
4.5.5 Pwulyh Visa International ydwpwhwoqwpywiht hwdwlwnpgbiph Jéwpwjhu pwpunbipny wy pwuybph

(pwguwnnipjwdp unyu Ywunuubph 4.5.3 Yewnn vwhdwudwd pwulybph) vywuwpydwu Yanbpnd (wyn pynd’
Ywufuhywgdwu Yenbpnud) b SIhUU-ubpnd gnpdwppubp Yuwwwpbihu gnpdwppubiph hwojwugnid Yuwnwpbjhu
wpunwpdnyeh thnfuwpdtiph Yppwndwtu Ywpgp hbwnwiy £ (Uywuwpynn pwuytpp hbwn thnfuhwojwplubph
hpwywuwgdwu wpdnypubnu tu UUL nnjwpp L Gypnu)’

4.5.5.1. Beb Rwpwnwihu hwoyh wpdnypep << npwd £

Qnpdwnph
danyp

Qnpdwpph wnbu

< npwd UUU nnjwn Gypn Uy wpdnye
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Gnpdwnph
wndnypeh
uywuwndwdp Visa
Jbwpwjhu Uuutllhj}w%r;[u;nwr‘luqh Gypnjh tywwndwdp International-h |
pupuny Pwulh Ynndhg YnndhguU'u
Pnfuwnynud sh Ynndhg
Lwpuwhu hpuwlwbwgynid swhdwws uwhdwudwd nnjwnph hwdwp
hwaoyhg Gpwjhu Juwwnph wéwnph uwhdwujwd
gnpdwpp thnfuwndbip thnfjuwpdtip thnfjuwpdtip L UUL
nnwnh ujuwndwdp
Pwuyp Jwbwnph
thnfuwndtip
SGnpdwnph
wndnypeh
uywuwndwdp Visa
Jdbwpwyhu International-h
puipung s ot | U gt | Yndhg nd
Lwpuwhu Pnfuwpynid sh 4nndhg Pwuyh Ynndhg wpuwnpdnyeh
hwoyhu hpwlwuwgynid uwhdwtywsd wnph uwhdwuywd wnph hwdwp
dnunpwjhu thnfuwndtip thnfuwndtip uwhdwujwd
gnpdwpp thnfuwpdtip L UUL
nnwnh ujuwndwdp
Pwuyh wnph
thnfuwndtip
Unwotwjhu (pntu) gnpdwpph dwdwuwy Yhpwnjwsd Snpdwpph wpdnyeh ujuwndwdp
Lhwnwnwna Visa International-h* tnnjjw| wpunwndnyph hwdwp uwhdwuwsd thnfuwpdtip b UUL
qnpdwipputip nniwph Yud Gypnjh (gnpdwipph wpdnyehg Yuwyws) ufwindwdp Pwulh Ynndhg
(reversal) htunwnwpé gnpdwpph Jowlydwu dwdwuwl uwhdwuywsd thnfuwpdtiph hwlywnwna
thnfjuwpdbip (wnph nbwpnid' Jwbwnp, Jwbwnph nbwpnid' wnp)
<binquuddwu gnpdwnph dawldwu opdw npnipjwdp Snpdwnph wpdnyeh
Chinquiiénudutn ulwwndwdp Visa International-p* tnJjw| wpwnwpdnypeh hwdwp uwhdwudwd
(chargeback) thnfuwndtip U UUL nnjwnh Ywd Gypnih (gnpdwinph wndnyphg Ywujyws) Lywindwdp
Pwuyp Ynndhg uwhdwuywd thnfuwpdbiph hwlwnwps thnfuwpdtp (wnph nbwpnid
Jubwnp, Juwbwnph nbupnid' wnp)

4.5.5.2. Bl Lwpwnwihu hwoyh wpdnyep UUL nnjwp £

ph wpdnye
<< npwd Ywd w
r}l[:mdnlfjp i UUU nnjwnp Gdpn
Snpdwnph nbuwl
<wyh wpdnyeh
Qnpdwpph wpdnyeh ujuundwdp Pwuyp
ujwwndwdp Visa Yynndhg uwhdwuywd
:ﬁ;w&lﬁjhhziﬁnﬁ;q International-h Ynnuhg Pnfuwpynid sh wnph thnfuwndtip b
: :;huj ) 6w2 g UUL nnpwph hwdwp hpwlwuwgyni buynnih Ujwndwdp
Lewit gnpowne uwhdwtws Pwulh Ynndhg
thnfuwndtip uwhdwujwsé Jubwnph
thnfuwndtip
Snpdwnph wpdnyeh <wyh wpdnyph
uywuwndwdp Visa uywwndwdp Pwuyh
;iw[]nu:jhhz%]ﬁnﬂ;;{ International-p'nyjuy Pnfuwpynd sh Yynndhg uwhdwuywd
dnu?] thU 0 26u1 wpunwpdnyeh hwdwp hpwlwuwgynid wbdwnph thnfuwpdtip b
PUINH gnpoting uwhdwujwd Gypnjh ujuwwndwdp
thnfuwndtip Puwuyh Ynndhg
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uwhdwujwd wnph
thnfuwndtip

Lhnwnwnd gnpdwnpubin
(reversal)

Unwotwjht (pntt) gnpdwnph dwdwuwy Yhpwnjwd Gnpdwnpph wpdnyeh
ulwwndwdp Visa International-h" nnjw| wpunwpdnypeh hwdwp uwhdwudwd
thnfuwndtip bW UL nnjwph Ywd Gypnjh (Guwywd gnpdwipph wpdnyehg)
uyuwndwdp hbwnwnwnd gnpdwpph Jowydwu dwdwuwly Pwuyh Ynndhg
uwhdwudwd hnfuwpdbpubph hwwnwnpd thnfuwpdbpubp (wnph nbwpnid’
Jubwnp, Juwbwnph nbupnid' wnp)

Lhwnquudnwiubp
(chargeback)

<bingquusdwu gnpdwnph dawldwu opdw npnipjwdp Snpdwnph wpdnyeh
ulwwndwdp Visa International-n* tnjw| wpwnwpdnypeh hwdwp uwhdwudwd
thnfuwndtip b UU'L nnjuph ujuwndwdp Pwuyh Ynndhg uwhdwudwd
thnfuwndtiputiph hwwnwpa thnfuwnpdbpubp (wnph nbwpnd' Judwnp,

Jwbwnph nbwpnud* wnp)

4.5.5.3. Gl Lwpwnwihtu hwoyh wpdnyep ypn £

ph wndnye

Snpdwnph nbuwly

<< npwid Yud wy)
wndnyp

UUUL nnwn

Gypn

Jbwpwhtu pwpwnny
Lwpuwiht hwoyhu
tilpwjht gnpdwinp

Snpdwnph wndnyeh
uywwndwdp Visa
International-h* nnyjwy
wpunwpdnyeh hwdwp
uwhdwuywd
thnfjuwpdtip,
hwayh wpdnyeh
uywwndwdp Pwuyh
ynndhg uwhdwuywd
wnph thnfuwpdtip b
UUL nnjwph
uywwndwdp Pwuyh
ynndhg uwhdwuywd
Jwéwnph thnfjuwndtip

<wyh wndnyeh
ujwundwdp Pwuyp

Yynndhg uwhdwuywd
wnph thnfuwnpdtp b
UUL nnqwph
uywwndwdp Pwuyh
ynndhg uwhdwuywd
Jwbwnph thnjuwndtip

Pnfuwpynd sh
hpwlwuwgynid

Ybwpwiht pwpwnny
Lwpuwiht hwayhu
dnunpwjht gnpdwpp

Snpdwnph wpdnyeh
uywwndwdp Visa
International-p'nyjuy
wpunwpdnyeh hwdwp
uwhdwuywd
thnfuwndtip, hwayh
wpdnyph ujuwndwdp
Puwtlh Ynndhg
uwhdwuywsd Juwbdwnpp
thnfuwpdtip L UUL
nnwnh tjuwndwdp
Puwulh Ynndhg
uwhdwuywd wnph

thnfuwndtip

<wayh wpdnypeh
uywundwdp Pwuyp

Ynndhg uwhdwuywd
Jwéwnph thnfuwndtip b
UUL nnqwph
uywwndwdp Pwuyh
ynndhg uwhdwuywd
wnph thnfuwndtip

Pnfuwpynid sh
hpwlwuwgynid

Lbwnwnwnpa gnpdwnpubip
(reversal)

Unweuwjhu (pnwu) gnpdwnph dwdwuwly Yhpwnwsd Snpdwnph wpdnyeh
ulwwndwdp Visa International-p* tnjw| wpwnwpdnypeh hwdwp uwhdwujwd
thnfuwndtip W hGunwnwna gnpdwpph dawydwu dwdwuwy UU'L nnwph Ywd
Gunnih (Yuwywd gnpdwpph wpdnyphg) Lywndwdp Fwtlyh Ynndhg
uwhdwuywsd thnfuwpdbpubiph hwlwnwnpd ghinfuwpdtipubp (wnph nbypnud'

Jubwnp, Juwbwnph nbupnid’ wnp)
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Lbwnquudnwubip
(chargeback)

Jwéwnph nbwpnid' wnp)

Lhwnquuddwu gnpdwnph Jowldwu opyw npniejwdp Snpdwpph wpdnyeh
ulwwndwdp Visa International-h" nnjw| wpunwpdnypeh hwdwp uwhdwuwd
thnfjuwpdtip U UUL nnwph tfwwndwdp Pwuyh Ynndhg uwhdwujwsd
thnfuwpdtipubph hwwnwnd hnfuwpdbpubp (wnph nbwpnd' Jwbwnp,

4.5.5.4. Bl pwpwwiht hwayh wpdnypep Y nnipph £

dwpph wpdnyp
J << pwd fuid wy UUL nnjwn Gypn Y nniplp
Snpdwnph wbu wndnyp
Snpdwnph
wndnypeh
ujwuwndwdp Visa -h
Ynndhg UUL <wyh wndnyeh Cwipdh wndnyph
nnwph hwdwp uywuwndwdp Pwuyp uwindwdp Putilh
uwhdwuywd ynndhg 4nndhg
thnfuwndtip b, uwhdwuywd wnph uwhdwtywsd wnph ®nfuwpynid sh
Ybwpwiht pwpnny | hwoyh wpdnypeh thnfjuwpdtip b thnfuwndtip U hpwlywuwgyntd
Lwpunwiht hwayhg | uyuwndwdp Pwuyh UUUL nnjwnpp -
pnjh uyuwndwdp
Glpwjhu gnpdwpp ynndhg uywwndwdp Pwulyp Pwllh Ynndhg
uwhdwuywd wnph ynndhg swhdwyws
thnfuwpdtip L UWUL uwhdwujwd Juwwnph
nnjwnh tjuwndwdp Jwéwnph thnfuwndtip
Puwulyh Ynndhg thnfuwindtip
uwhdwuywd
Jwéwnph
thnfuwndtip
Snpdwnph
wndnyeh
uywuwndwdp Visa
International-
g <wth wndnyph | Cudh wndnyeh
uywwndwdp Pwuyh | ujuundwdp Pwilyh
hwdwp Pnfuwpynud sh
uwhdwudwd inndhg inndhg hpwlywuwgynid
Jbwpwjhtu pwpwnny thnfuwndtip, hwath uwhdwujwsd uwhdwuywd
Lwpunwiht hwayhu Wﬂdnlj}ah ywéwnph Jwéwnph
dnunpwjhu Uwindwdp Pl thnfuwpdtip L UUL thnfuwpdtip b
gnpdwpp yndhg nniwph tyuwndwdp | GYpnjh ujuwndwdp
swhdwws Puwulh Ynndhg Puwulh Ynndhg
Juw6wnph uwhdwuywsd wnph | uwhdwujwd wnph
thnfuwndtip U UUL thnfuwndtip thnfuwndtip
nnjwnh tjuwndwdp
Fwulh Ynndhg
uwhdwuywd wnph
thnfuwndtip
Unweuwjhtu (pniu) gnpdwpph dwdwuwly Yppwnwd Snpdwpph wpdnyeh ujuwwndwdp
Lbwnwnwnpé Visa International-n* nnyjw| wpunwnpdnyph hwdwp uwhdwuwsd hnfuwpdtp L UUL
gnpdwinputin nniwph Yud Sypnjh (Yuwydws gnpdwnph wnpdnyehg) ujwindwdp hbunwnwns
(reversal) gnpdwnph dawldwu dwdwuwy Pwulh Ynnihg uwhdwuywsd thnfuwnpdtipubinh

hwlwnwpd hnfuwpdbpubp (wnph nbypnud' Jwbwnp, Jwbwnph nbwpnd' wnp)
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Lhwnquudnwdubip

Lbinquuddwu gnpdwnpph dowldwu

opyw npnigjudp Snpdwpph wpdnyeh

uljwwndwdp Visa International-h" nnjw| wpunwpdnypeh hwdwp uwhdwuwd

(chargeback) thnfjuwpdtip bW UUL nnwuph ulwwndwdp Pwulh Ynndhg uwhdwujwsd
thnfuwpdtipubph hwlwnwnd hnfuwpdtpubp (wnph nbwpnd' Jwbwnp, Jwbwnph
nbwpnud' wnp)
4.5.6

Pwuyph MIR Ybwpwhwoquwpywiht hwdwlwpgh Jéwpwiht pwpwbpny wy pwulbph (pwgwnnipjwdp

unyu Ywunuubph 4.5.3 Ybwnd vwhdwudwsd pwulbph) vywuwpydwu Yenbpnd (wn pynd’ Ywufuhlugdwu
ytwnbpnud) b SIhUU-ubipnd gnpdwppubiph hwoywugnud Ywwwpbijhu wpwnwpdnyph thnfuwpdtiph Yhpwndwu
Ywngp hbinlywu k. uywuwpynn pwuybiph htinn thnfuhwoywpyubiph hpwywuwgdwu wpdnype £ hwunhuwunud ££

npwudp:
4.5.6.1 bpb Rwpunwjhu hwayh wpdnypp << npwd £
Snpdwnph
dnyp <& npwd MY nnippp
Qnpdwnph wbu
Jbwpwjhu
pununy Pnfuw -
pynud sh Qnpdwpph wpdnypeh ujuwndwdp UhM 4<<-h Ynndhg
Punuwht hnpwlwbwgynty uwhdwlywd thnfuwndtp
hwayhg tpwjhu
gnpownp
Ybwpwjhu
pwpuny
Lwnpunwhu Pnjuwpynid sh Qnpdwpph wpdnypeh ujuwndwdp UhM 4<<-h Ynndhg
hwoyhu hpwlywuwgynid uwhdwuywd thnfuwpdtip
dnunpw)hu
gnpdwnp
LhEnwnwna Unweuwjhtu (pniu) gnpdwpph dwdwuwly Yhpwnwsd gnpdwpph wndnyph uywundwdp
gnpdwppubip Ubhn 4<&<-h Ynndhg uwhdwuywsd thnfuwndtiph hwlwnwndé thnfuwndtip, wnph
(reversal) nbwpnu' Jwdwnp, Jwdwnph nbypnut' wnp
ChnawUanuub Lbinquuddwu Jywydwu opdw npnigjwdp Snpdwpph wndnyph bywundwdp UhM
4 n 4<<-h Ynndhg uwhdwudwd thnfuwndbiph hwlwnwnd hinfuwpdtip (wnph nbwpnut'
(chargeback) .
Jwéwnp, Juwbwnph nbwpnid' wnp)

4.5.6.2 bt Lwpuwhtu hwyh wpdnypep Y nniph |

Snpdwnph
dnyp < npwd MY nniplh Ywd wyp wpdnye
Snpdwpph nbu
qﬁw”u‘:‘rﬂ“ Snpdwnph wpdnyph Uwndwip Uhn Snpdwnph wpdnyph Uwndwip UhM
inrllnw ht YL Yynndhg uwhdwuywsd thnfuwnpdtip 4<L<L-h Ynndhg uwhdwudws thnfuwndtp
nint) U Pwuyh Ynndhg uwhdwuyws Y nnpne | b Pwuyh Ynndhg uwhdwuywd N nnippnt
hwhg Gipwsht wnph thnfuwndtip wnph thnfuwndtip
qnpdwpp
Jbwpwjhu Qnpdwpph wpdnyph ujuwndwdp UM Qnpdwpph wpdnyeh ujuwndwdp UPM
pwpwuny 4L Yynndhg uwhdwuywsd thnfuwnpdtip 4<L<L-h Ynndhg uwhdwudws thnfuwndtp
Lwpuwhu L Pwuyp Ynndhg uwhdwuywsd MY nnpne | b Pwuyp Ynndhg uwhdwuygwd MY nnippnt
hwaoyhu Jwbdwnph thnfuwpdbp

wbdwnph thnfuwpdtp
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dntinpwjhu
qnpdwpp
Lbnwnwpa Unwouwihu (pnit) gnpdwnph dwdwuwy Yhpwndwd gnpdwpph wpdnyeh ujwndwdp
gnpdwnpubip Uhn 4y<<-h Ynndhg uwhdwugwd thnfuwpdtiph hwwnwnd thnfjuwnpdtip, wnph
(reversal) nbwpnu' Jwdwnp, Jwdwnph nbypnud' wnp
Ctnqulianudbi Lbingquusdwu dJowydwu opdw npniejwdp Snpdwpph wndnyeh tywundwdp UbM
4<<-h Ynndhg uwhdwudwd thnfuwndbiph hwlwnwnd ghinfuwpdtip (wnph nbwpnud'
(chargeback) .
Jwbéwnp, Jwbwnph nbwpnid’ wnp)

4.5.7  Pwulp unyu Ywunuubiph 4.5.2, 4.5.3, 4.5.4, 4.5.5 L 4.5.6 Ytwbpny bwfuwwnbugwd thnfuwpynwdubph
dwdwuwy << npwdh thnfuwpdtiph thnthnfudwt nhuytip Ypbine nbwpnd pp hwjtignnnigjwdp Ywpnn £ upywd
thnthnfunwdhg pfunn nhulytipp thinfuwgh] pwpnwwywuht’ Lwpnwht hwayhg wuwygbiywu Gipwgnting thnfuwndbiph
thnthnfudwt wpryntupnd wnwowgwd Shuwtuwwu Ynpunht hwdwndtip gnidwnubn:

45.8  «fati-UGp»-PRL DIhUU-ubiphg Lwpuwihu hwoyht dnunpwjhu gnpdwpputiph juwnwpdwt dwdwuwy
Yhpwnynw £ wnjjw; opyw npnigjuwdp Pwpwnwiht hwoyh wpdnyph tyuwwndwdp FPwubh Ynndhg uwhdwujwsé
wpuwndnyeh ywdwnph thnfuwpdtipp (Gt Lwpuwihtu hwouh wpdnyep wwppbnynud £ << npwdhg):

45.9 Pwpwnwjhtu hwyyhg ubppwulywiht Ywd dhowqgquiht thnfuwugnidubn, wnwug pwpunh wnlwniejwu
Ywufuhwgnudubip, Lwpunwiht hwoyh wpdnyphg tnwppbipdnn wpdnyeny hpwlwuwgywd npudwlwu dhongutiph
dnunpwihtu gnpdwnpubin, huswybu twb' Mwjdwuwgpny uwhdwujwd wnwug Jéwpwihtu pwpwnh ogunwagnpddwl wy|
gnpdwnunygyniutbph ppwlwiwgdwt dwdwuwly Yhpwnynd Gu gnpdwpph’ Rwpunwihtu hwoyht hwojwugdwu
opjw npnipjwdp Pwulyh Ynndhg wnyjw| wpwnwndnyph hwdwp uwhdwuwsd wpdnyputiph Jwéwnph W (Ywd) wnpp
thnfuwpdtipubin:

4510 Rwpwwjphu hwodyhg Muwjdwuwgpny uwhdwujwd pninp dhounpnwddwpubpp quudynd Gu <L
yeunpnuwlwu pwuyh Ynndhg hpwwywpwyywsd wpdniypwiht ontywjnd duwynpywsd dhoht thnfuwpdtpny:

4.5.11  Visa International L MasterCard Worldwide éwpwhwoywplwjht Juqdwybipwynyeniuubph Jéwnpwjhu
pwpwbpny Yuwwpywd pninp wju gnpdwppubiph hwdwp, npnup Gupwnpnd tu Yuwqgdwybpwniejwu Ynndhg
uwhdwudwsd thnfuwpdbiputipny wpdnyeh thnfuwpynid, gnpdwnph gnidwpht gnidwpynid £ gnpdwpph gnuidwph 2%-
h swthny dhgunpnwytuwn:

4.6 dJtwpnudubp Jhpunniwy showywypnid

4.6.1  Pwulh Jébwpwjhtu pwpwinbpp eny| GU twihu pwpnwwwuubphu hpbug yéwpwjht pwpup (Ubpwnjw
npw Jwybpwwwjdwuubipp) ogunwgnpdtp bwl yhpunnww dhowdwipnid' hunbipubinnud:

4.6.2 Jdbwpwihu pwpwnbpp (Ubpwnyw) npwug ntyyhghwnubpp) hunbpubunnud  oguwgnpdynid tu Ywd 3D
Secure wuywnwugnipjwu hwdwlwnpgh Yppwndwdp, , Pwuyh Ynndhg pnnuplywsd pwpunbpn hwdwgwugnid
huwpwynp £ ppwlwuwgub] wnwug 3D Secure hwdwlwngh ogunwagnpddwt gnpdwppubp  dhwju wju nbwpnud,
Gpp uywuwnynn Yuipp ywounwwuywsd sk 3D Secure hwdwlwpgny:

4.6.3 3D Secure wuywnwugnipjwu hwdwlwpgh Yhpwndwdp htwpwynp & Yuwnwpbip gnpdwpputip yhpunnuwg
dhgwywjpnud Pwulyh Ynndhg pennwplydnn pninp - dhowqquiht Yawpwhwajwplwiht - hwdwlywpgbiph (Visa
International, MasterCard Worldwide) yéwpwjhtu pwpuntiph dhongny, tipb npwug pwpunwwwuubpu niubu Pwuynid
gnwugywd poowjhtu  htinwfunuwhwdwn, nph hwdwp wpngtiuhupwiht  Ybuwnpnund wynpjugwsd Lt SMS-
hwnnpwngpniejnutbn ninwpybine dwnwjniejniup b wnyjw| pwpinwnbuwyp uywuwnpyynd £ hwdwwywwnwufuwu
Yuwjph Ynndhg:

4.6.4 Uu hwbwhunpnubpp, ngpbp snubu Pwulyph wbnblwundwlwu pwquind gpwugywd poowihu
htnwiunuwhwdwp, s&U Ywpnn oqugti 3D Secure hwdwlwpgh dhongny huwmbpubwwihu  gnpdwppubp
hpwlwuwgubint huwpwynpnieiniuhg:

4.6.5 bhuwmbpubwn dhowywipnd gnpdwnppubip hpwlwuwgubihu, wuhpwdtonnyewu nbwpnid, enyjwwnpynid
E CVC2/CVV2 dwdlwagph dnunpwapnudp, npp qunuynid £ Jéwpwiht pwpnh nwpdbpbupt b pwnyugwd & Gpbp
uhohg: Cun npnwd, nw Ywpnn £ wnbnh niubuw| huswbu wiu nbwpnid, Gpp uywuwpynn wjpp oginwagnnpdnid £ 3D
Secure hwdwlwpgp, wjuwbu £ wju nbwpnud, Gpp uywuwpynn Yujpp wjn hwdwlwnpgh dhongny wwoaunwwuywd
sk

46.6 buwmbpubun wnuwnph Yenbpnd gnpdwppubp hpwlywuwgubihu' pwpunwwwuht funphnipn £ opgnd
hwwunhwuw, np  wngw] Yuwpend  hpwwywpwywsd Gu  Lwéwfunpnh  owhbph  wWwonwwunieywu
pwnwpwlwunyeniup b yugdwybpwnipjwu Ynunmwnwihu ndjwiutipp (huwpwynpnypjwu nbiwypnd npwup wbivp
£ unnwgby):
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4.6.7  bumbpubn dhowdwypnd Jdwpwihtu pwpunp ogunwgnpdbihu' pwpunwwwup whwp b npwnpnigniu
nwpduh quuwpyhsh (browser) hwdwwwwwuluwt nuonnd «thwlwuh tgwup» ( ) wnywjnipjwlu Yypw,
Secure Sockets Layer (SSL) Ywd Secure Web Site gnwnnudubipp yywjnd U wju dwuht, np dhwju pwpunwwwup b
wnlwnph Yeinp huwpwynpnienittu niubu nhwnbint yéwpdwt dwupwdwutniygniuubpp:

4.6.8  bhuwnbpubinn wnlunph Yewnbpnw gnpdwppubiph uwwnwpdwt dwdwuwl PIN dwélwagph dnunpwgpnid sh
wwhwugynd b pwpinwwwup swbwnp E dninpwagph wju npuk wywwnpjwyny:

46.9  buwmbpubn dhowdwjpnud hwéwfuwlh gnpdwppubp Ywwnwpbihu' pwpunwwwup wbnp £ hwwnd
npwnpneinu nupduh hp hwdwwpgsnwd hwwyhpnwwihtu dpwagpbph wnlwynyejwup, pwuph np dhpnwubpp
Ywpnn Gu nbntlwwnyniyejwt wpnwhnuph ywwndwn hub:

4.7 Pwpuhg pwpwu hnjuwugnidubp

4.7.1 Cwbéwfunpnubpp Ywpnn U Jéwpwiht pwpunbtipn ppwlwiuwgubp pwpwnhg pwpwn  thnfuwugnidutip)
Yéwpwjhtu pwpwnbpny pwuyp' hwdwwwwnwufuwu huwpwynpnyejniuubpny odinjwd $IhUU-ubph , pwulyh dnpuwy
hwybiwséh, wwounmnuwlwu Yuwiph L wy pwuytpph Ynndhg hwdwwywwnwuuwt  Jeéwpwhwoqwnpyuwht
hwdwYwpgbph wwhwugubphu hwdwwwwwufuwt unbindywd hwdwguwugnid gnpdnn nbpdhuwutiph dhongny:

4.8 W ns Gpbu wn Gpbu Jéwpnudubp

4.8.1 Uy, ns bpbiu wn bpbu gnpdwnunyeyniuubpp, win pYnid’ thnunwiht Ywd hbnwfunuwiht wywwnybpubpp
(Mail Order, Phone Order) hpwlwuwgynuw bu Jéwpwiht pwpunbph Jwybpwwwjdwuubph Yppwndwdp W
pwpunwwwup Ynndhg npywd hwuduwpwpwlwuh hhdwu ypw:

4.8.2 Pnunwjht Ywd hbnwiunuwihu ywwnybiph gnpdwnuniejniutinh nbwpnid pnyjwunpynud £ CVC2/CVV2
dwolwagph L Jbwpwiht pwpwnh w) juwybpuwwwjdwuubph wpwdwnpndp (pwguwnnigjwdp PIN dwélwanh)
wnlwnpp Jud uywuwpydwu Yeunhu:

4.8.3 Pnunwjht Ywd hbnwfunuwjht wwwybiph gnpdwnunyeniuutiph nbwpnid PIN dwdlwagnph dnunpwgpnid
sh wwhwueynud, U pwpnwwwup swybwnp £ npwdwnph wju npuk ywwnpywyny:

4.9 dJéwpwjhtu pwpwnh Ynpniun

4.9.1 dbwpwjhu pwpwh Ynpunh Hwd hwihpnwldwt nbwypnid pwpunwwwup wwpunwynp £ Jéwpwihu
pwpwuiny hwjwuwnwagpnidubiph Ywubgdwu uywwnwynd wudhowwbiu wnbnblwgub)

4.9.1.1 Pwulyhu, +374 12 222222 hbnwfunuwhwdwpny' onipgopjw Yud

4.9.1.2 Mpngbuhuqujhu puybpnueywup, +374 10 592222 htnwlunuwhwdwpny' onipoopjw Yud

4.9.1.3 Ybwpwhwojwplywjht hwdwlwpght, wpunwuwhdwund hubne b Pwulyph Ywd Mpngbupuquihu
puybipnipjwu wuhwuwubihnyejwu nbwpnwd, Visa pwpwnbph hwdwp' +1(410) 581-99-94 Ywd +1(410) 581-38-36,
MasterCard pwpwbiph hwdwp' +1-800-627-8372 (UUL-nwl) +1-636-722-7111 (UWUU-hg nnipu) onipgonjw: Cun npnid,
Jbwpwhwoywpwiht  hwdwlwpght  wbnGlwgubing hbwnn, pwpunwwwup wbwp £ htwpwynphtu  ubind
dwdybtiinubpnud thnpdh Yyt Pwuyh hbn:

4.9.2 Pwuyh, Mpngbupugqwiht  puybpnigywu  Yuwd  Jdbwpwhwodwplywiht  hwdwlwpgh  dpwagpwihu
hwdwYwpgbpnd yéwpwiht pwpwnny hwjwunwagpdwu Yuubignidp sh bpwuwynd, np Ynpgwd ydwpwjhu pwpunh
(Ubpwnjw) npw Jywybpwwwidwuubiph) oginwgnpdnwdp |hnyht Juubigyws t: SYjw| nbwpnd Ywubgynd tu dhwju
hwywunwagpdwu Gupwyw gnpdwnunieniuttpp b pwpunwwwup Ywpnn b $phtwtvwlw Ynpnwnubp niubuw| wiu
gnpdwnunigyniutbph wpryntupnud, npnup upwlw s&u hwywunwagpdwu, suwjwd wju thwuwnpt, np pnywwnpywd
shwywunwagpywd  gnpdwnunigniuubpp hwqyunby U ppwlwiwgynd L by gnudwpwiphu
uwhdwuwthwyndubp' yuwywsd Gplyphg b gnpdwnunieniuubph wbuwyhg: Cun npnud, unyu Yewp sh yepwpbpgnid
Pwuyh wju EEYPNUWIhU pwpwnbphu, npnup gwuwgwd gnpdwnunyejwi hwdwp Wwhwugnd Gu hwywuwnwgnpnid
(Visa Electron, Maestro/Cirrus):

4.9.3 dswpwihu pwnwh oqunwgnpdnuip wdpnnenyht Yuutigu G
















































