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1. ONPELENEHUA U COKPALLLEHUA

Bank— 3A0 “ApaumHbark”,

nnamexHaa Kapma - ABNAIOLLAACA COOCTBEHHOCTbIO baHKa MarHWTHas, MUKPONPOLLECCOpHaA (KOHTaKTHas wnu
6eckoHTaKTHaA), rmbpugHaa (KOMOMHMpPOBaHHAA) WU C BO3MOMKHOCTBIO XpaHeHMA LMdpPOBON (TOKeH) MHopMaLuu
6aHKOBCKaA KapTa WAW WHOW NpeAMeT, KOTOpble MpPefoCTaBAAIOTCA KapTOAepMaTento Ha CpoK WX AelicTBua pnAa
OCYLLLeCTBIEHWA NnaTexeli, NepeBofoB, NOAYYEHNA UM BHECEHUA HAIMYHbIX CPEACTB C KAPTOYHOrO cyeTa NOCPeACcTBOM
COOTBETCTBYHOLLMX MATEKHO-PACUYETHBIX CUCTEM,

HenepcoHaNU3UpPOBAHHAA KAPMAa - TNnaTexHas KapTa, BblNycKaemaa TOMbkO B Apamax PA, Ha KoTopoil He
yKasblBaeTcA uMA M amMuInA KapTopepmatena W AnA  oOCnysuBaHUA KOTOPO YCTaHOBEHbl OMpefeneHHble
orpaHuyeHus,

POS-mepmuHan - 3neKTpoHHOE NPOrpamMMHO-TEXHUYECKOE YCTPOICTBO, WCMONb3yeMoe MAfiA COBEpLUEHUA onepaumii Mo
MnaTemHbIM KapTam 1 MoyYeHWA aBTopW3aumil Mo HUM MyTeM YTEHWA AaHHbIX COOTBETCTBYHOLLIENO MHAPOPMALWOHHOTO HOCUTEns
MnaTemHoli KapTbl UMM BBOAA PEKBU3MTOB MIATEMHON KapTbl BPYYHYHO,

AOC®PO (asmomamuyeckoe obopydoBaHue OnA coBepuieHUsA (bUHAHCOBLIX onepayuii) - aBTOMATUYECKOE
YCTPOWCTBO ANA CamOOOCNyHMBAHWUA: INEKTPOHHOE MPOrpPaMMHO-TEXHUYECKOE YCTPOICTBO, MNpeAHa3HauYeHHoe pAnA
OCPMCHOrO MAW BHELLHErO UCMONb30BaHuA, obecneunBatoLLee CoBEpPLUEHVE (PUHAHCOBBIX onepaumii 6e3 BMeLLaTenbCTBa
coTpyaHuKa puHaHcosoit opraHusauun. AOCPO oTpamaet MHOPMALMIO O JOCTYMHBIX OnepaumaAx,

KIUeHm — (hV3UHECKOE NINLIO, FOPMANYECKOE NIMLIO UM MHAMBUAYaNbHBIN NpeAnpUH1MaTenb, odpaTuBLLeecs (0bpaTMBLLMIACA) B
BaHK [1A nonyYeHVA NiaTeMHoON KapTbl UM KPEAMTHON IMHUM MO NMIATEKHOW KapTe,

Kapmodepa#amesb — KIMEHT, KOMY NMPENOCTaBNeHa NiaTeHas kapTa,

¢pakmuyeckuli kapmoodepxsamenb — NVLO, PaKTUHECKN ABNAIOLLEECA AepHaTeNnem U Nonb3oBaTeNem MiaTemHoM
KapTbl OT MMEHU KapToaepMaTens - opPUANYECKOro nLa U(Unn) HAMBUAYaNbHOrO NpesnpuHUMaTens,

mapugbbl — [OKYMEHT, YCTaHaBNMBalOLLMII pa3Mep KOMWCCUIA M HeycToek (wTpacpoB M neHeilt), cBA3aHHbIX C
npefocTasneHneM U1 obCnyMmuBaHWEM MnaTeMHbIX KapT, npu 3ToM baHK MomeT ycTaHaBnuBaTb oOLWiMe K
UHAMBKUAOYanbHble Tapudbl,

3aaska-ogpepma - 3asBKa Ha npepocTasBneHve M obcnymuBaHve AebeToBoV/pacyeTHON KapTbl WK 3asBKa-odepTa Ha
3aKIIOYEHNE CMELLIAHHOrO [0roBopa O MPEROCTaBeHnn, 0bCNyMUBAHUN KPEOUTHOW KapTbl, KPEOUTHOW NMHMM U (unun) 3anora,
KoTOpaA B YcTaHOBMieHHbIX DaHKOM cryyasx MOMET NpPeAcTaBlATbCA TakiKe MyTeM MNMOATBEPHMAEHUA 3INEKTPOHHOIO
Co0OLLEeHNA B CETU MHTEPHET MO0 MOCPEACTBOM 3anuCbiBaEMOit TenedOHHON CBA3MN,

Jozosop - 3axnovaembiii Mexay BaHKOM 1 KIMEHTOM CMeLLaHHbI JOroBOp O MPEeAOCTaBEHM U OOCTYHUBAHUN MATEMHON
KapTbl, BK/OYaA HacToALLMe npaBuia, 3aaBKy-oepTy M Tapudbbl, U KOTOPbIA CUMTAETCA 3aKMOYEHHbIM C MOMEHTa
aKuentoBaHuA baHKom 3aABKM-0EPTHI KNNEHTA, @ UMEHHO: OTKPbITUA (aKLENTa) KAPTOYHOIO CYETa,

Kapmounbiii cuem — OTKPbITbIA HA UMA KapTOAEPMaTENs U B COOTBETCTBUM C [loroBopoM 6aHKOBCKMIA CYET [NIA OTPaseHna 1
MPOBEAEHVA B3aMMOPacyeToB Mo onepaLmaAM, COBEPLUEHHBIM C UCMOb30BaHWEM MIATEMHOI KapTbl UK € PEKBU3UTOB,

nepepacxo0 — CymMMa, VICrofb30BaHHaA CBEPX OCTaTKa, AOCTYMHOMO Ha KapTOYHOM CHeTe (B TOM YWCTE, C KPEAMTHBIX CPEACTB),
obpasytoLan febUTOPCKYHO 3aA0MIMEHHOCTb MO KAPTOYHOMY CHETY U MOANEMKALLLAA NOraLleHNIO KITNEHTOM,

HecHuMaemblli ocmamok - onpefenfembli Tapudamn baHKa oCTaToK Ha KapTOYHOM CYETE C  JIMMUTOM
UCMONb30BaHWA,

Ycnosusa Kpedumosanus - yTBepmaeHHble BaHKOM cylLiecTBeHHble YCnoBMA W (UNM) NaKeTbl YCNOBMIA MpenocTaBneHus
KPEAMTHBIX IMHWIA MO nnaTemHbIM kapTam. ObLLVe YCroBUA KPEUTOBaHMA pasMELLIAtOTCA Ha MHTepHeT-caliTe baHka,

Kpeoumnaa nuHua - BO30OHOBNAEMbIN WM CHWMKAEMbIN KPEeAUTHbIA NIMMUT, MpPefOCTaBAAEMbI KIWEHTY Mo
pacyeTHol unu KpeguTHON KapTe B cooTBeTcTBMM C [lpaBunamu v YcnoBuaMM KpegutoBaHuA (06WMMU UK
VHAMBUAYaNbHbIMU),

Kpeoummbiii numum — MakcyManbHbIil IMMUT KPEAWTHbBIX CPEACTB, NMPefoCcTaBaAeMblX MO NiaTeMHON KapTe,

Odpepma wiuenma - npepnoxeHvie (odpepTta) KIMEHTA, B KOTOPOM MoCcnefHWii npeanaraeT baHKy 3aKknounTb C HUM
[Horosop no cootseTcTBytOLLLEMY Tapudy,

Stop-list — cnncok, cocTaBnAeMblil MEXAYHAPOAHBIMU MNATEMHO-PACUETHBIMN CUCTEMAMU, B KOTOPbI MO MenaHuto
KapTopepmatend unu baHka BKNIOYAKOTCA HOMepa MOXWLLLEHHbIX TMAATEXHbIX KapT C Uenblo npejoTepalleHua
COBEPLLEHMA onepauuii Mo HUM,

asmopu3ayus — paspeLLeHne AnA NPoBEREeHNA orepaLmii Mo NNaTeMHON KapTe,
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JIUMUM aBMOpU3aYUU — Pa3peLLEHHbIA TMMWT, NPEROCTaBNAEMbI KapTOAepHaTento [jIA COBEPLUEHMA orepaumii Mo
nnaTexHoli KapTe 3a OrpeaeneHHbI Nepuos, BPeMeHU,

nnamexsHbili MUMUM — [OCTYMNHaA KapToaepaTento obLlas cymma ANA UCTob30BaHWA, BKNtOYaA COOCTBEHHbIE U KPEOUTHbIE
CpencTsa,

Stand-in - BblpaBaemMas MeMAyHapOAHbIMM MNAaTEMHO-PACYETHbIMKW CUCTEMaMM aBTOpMU3aLMA onepaLuu Mo
MnaTexHon kapTe B ClyYae HefOCTYNHOCTU BaHKka Mnm NpoLeccHHroBoii KoMnaHuu,

Cucmema 3D Secure — nHCTpyMeHT ana obecrnedeHna 6e30MacHOCTU COBEPLLEHUA onepaLmii B BUPTYyanbHoli cpefe,
B Clyyae Mo/ib30BaHMA KOTOPbIM KIMEHT MOATBEPMAAET OMepauuio C MOMOLLbIO Koja, nonayyeHHoro no SMS-
COODLLEHNIO Ha NMYHBIV MOBUNBHBIV TenedoH,

K00 CVV2/CYC2 - Tpex3HauHblii KOA Ha NnaTeMHOW KapTe, WCMONb3yemblii Mpy aBTOpu3aLuMu ornepauuin B
BUPTya/ibHOW cpefe,

6aHKOMam — aBTOMaTU3MPOBaHHbI KaccoBbli annapar,

¢popma npedocmasneHua banky uHgpopmayuu o WwiueHme - aHKeTa «3Hall CBOETO KIMEHTa»,

«Cucmema OucmaHyuoHHo2o ynpasneHus» unu «Cucmema» - cuctema ARDSHINBANK [-BANKING,
nocpeacTBom Kotopoit BaHk npepocTaBnAeT KNMEHTY OTAeNbHble 6aHKOBCKME YCNyrn C UCMONb30BAHUEM 3NEKTPOHHbIX
JLOKYMEHTOB M/MNK cneumanbHbIX TEXHUYECKUX CPEACTB (CepTUdUnKaTbI, KNOUM U T.4.).

2. OBLLUE NOJNOMEHUA

2.1 PerynuposaHnue oTHolueHuii mexay baHkom u KiMeHToM (NnpeameT gorosopa)

2.1.1  HacToAawume npasuna pernaMmeHTUPYIOT MOPAJOK BbINycKa, MPefoCcTaBieHUa U OBCNyKMBaHWA NNaTeMHbIX
KapT baHKa, a Takme NOPAKOK MCMONb30BaHUA MIATEKHON KapTbl KIMEHTOM B COOTBETCTBUM C 3aKOHOAaTenbcTBom PA,
npaBoBbiIMM akTamu LleHTpanbHoro 6aHka PA, npaBunamy COOTBETCTBYIOLLMX MnatemHo-pacyeTHbix cuctem (Visa
International, MasterCard Worldwide, Armenian Card, JCB) 1 nokanbHbiM1 HOpMaTUBHbIMK akTaMu BaHka.

2.1.2  KnueHT HeceT OTBETCTBEHHOCTb 3@ LLENIOCTHOCTb, [OCTOBEPHOCTb W AENCTBUTENBHOCTb 3amnOSIHEHHbIX B
3asBKe-odpepTe cBefeHuit u obasyertca coobliatb baHky 060 Bcex M3MeHeHWAX B HUX. BaHK MmeeT npaso NpoBepATb
npefcTaBneHHble KNMEHTOM CBefieHNA NobbIM He 3anpeLleHHbIM 3akoHoaTenbcTBoM PA cnocobom u cpenctBom.

2.1.3 KnuenT paspewaer bBaHKy npepocTaBaATb OTHOcALLytocA K cebe WMHGOPMaLMIO COOTBETCTBYHOLLLEMY
KpeanTHoMy 6t0po UM KPeaMTHOMY PErucTpy C LEeNbio BbIACHEHUA WU OTKPbITUA KPEAUTHOW WUCTOpPWUM KNWeHTa, a
TaKiKe Mo JWHWM NpemuanbHbIX KapT - KOHcbeps-cepsucy (Tonbko PUO, Homep TenedpoHa, [paTa pPOMAEHMA,
3NIEKTPOHHAA MoYTa) C Lenbio 0bCnyKMBaHUA KIVEHTOB (NpU HEOOXOAMMOCTY, Takme YAaNeHHOo), B pamKax KOTOpOro
yKasaHHble JaHHble nepepatoTca ykpauHckoii KomnaHun OO0 «MHdpodbokyc» pna npepoctasnenuna ycnyru VISA
Concierge. lpn 3ToM B nopapke, YCTaHOBAEHHOM 3aKoHopaTenbcTBoM Pecnybnukn ApmeHVA, KIWEHT MomeT
notpeboBaTb MCNpaBneHUA, YHUUTOMEHWA, MpeKpalieHna ob6paboTKM NepcoHanbHbIX AaHHbIX, a TakKe OT3blBa
HaCTOALLLEro COrNacuA WAW MHbIX MUCbMEHHbIX onepauuii Mo obpaboTke AaHHbIX NyTeM NUCbMEHHOro obpalleHuA B
BaHK, Ha ocHOBaHMM KOTOpPOro B pa3yMHbIX Cpokax OyAyT MpeanpuHATbI MPefycMOTPEHHble 3aKoHopaTenbcTsom PA
peiictBuA. KnveHT npuHWMaeT, 4To cornacue, BblJAHHOE B COOTBETCTBMM C HACTOALLMM MYHKTOM, AEACTBYeT A0
npeKpaLLeHna [eincTBUA 3aKNOYEHHbIX MeMLY HUM 1 BaHKOM COOTBETCTBYIOLLMX [OrOBOPOB.

2.1.4 HactoAawmm KnmeHT 6e30T3bIBHO ynonHomoumsaeT baHK M ocTaBnAeT 3a HUM MpaBO B3WMaTb CO BCEX
KapTouHbIx cyetoB KnueHta (6€3 AOMONHUTENBHOrO MOPYYEHWA MOCNELHEro) CyMMbl 3af0MMEHHOCTel, noanemaLlmx
ynnate baHKky, BKntoyas, HO He orpaHMYMBaACh, yKasaHHble B Tapudpax BCE BUAbI KOMUCCUOHHbIX NnaTemKeli, HeyCTolKy,
a TaKMe CymMmbl, noanemaiiue ynnate baHky 3a npepocTtaBneHHble ycnyru. B cnyyae oTkasa oT nnatemHoli KapTbl o
UCTEYEHNA CpOKa ee AelCTBUA CyMMa B3bICKaHHbIX OCHOBHbIX KOMUCCHMOHHbIX MiaTeKeil BO3BpaTy He MOAJIeMUT.

2.1.5 B pamkax [loroBopa baHk MomeT NpeaocTaBnATb KIMEHTY NNATEXHYIO KapTy, AOMONHUTENBHYIO (CMEMXHYHO)
nnaTeXHyo KapTy (Ha UMA KapTogepaTensa UM ynoaHOMOYEHHOMO UM nLa).

2.1.6 bBaHK MOMeT B OQHOCTOPOHHEM BHOCUTb M3MEHEHUA W/UAW [OMONHEHUA B HACTOALLMe MpaBuna, Tapudbl,
KOTOpble BCTYMatoT B cUy Ha 7-oii paboumii feHb nocne ux onybnvKoBaHWA ANA KAMEHTOB, 3akntouvBLLMX ¢ BaHkom
[oroBop po onybnvKoBaHWA HOBbIX MpaBwn, TapudoB, a AA HOBbIX KIWMEHTOB — C MOMEHTa UX OMNyONMKOBaHWA, ecnu
baHk He ycTaHaBnuBaeT 6onee Mo3gHWe CPOKU BCTYMNEHUA B CUAY Takux M3meHeHwuit. [pn atom patoit onybnmkosaHua
M3MEHEHWII cuMTaeTca jaTa MX pasmelleHVa Ha oduumanbHoMm uHTepHeT-caiite banka. baHk yBenomnaeTr knveHTta 06
M3MEHEHWM HACTOALLMX NpaBui, Tapudos B AeHb UX OMybnMKoBaHMA MOCPEACTBOM OJHOMO M3 CReAyHoLMX Crnocobos
yBELOMEHUA:
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e pasmeLleHMe MevaTHbIX MaTepuanoB Ha MH(OPMALMOHHBIX CTEHAAX U B WMHbIX BUAMMbIX MECTax B FONOBHOM
ocpuce n pununanax baHka,

¢ pasmeLleHune nHopMaumn Ha odurLManbHOM MHTepHeT-cainTe baHka (www.ardshinbank.am),

e otnpaBKka SMS-coobLeHna Ha MobunbHbIN TenedoH KapToaepmaTens.

2.1.7 Bce u3mMeHeHUA W JOMONHEHWA K HACTOALLMM NpasBunam u Tapudam, C MOMEHTa WX BCTYMIEHWA B Cuy,
pacnpoCTPaHAIOTCA TaKMe Ha OTHOLLEHUA, BbITEKAtOLLMe U3 3aKMHOYeHHbIX paHee [JoroBopoB, ecin Takue W3MeHeHuA U
LOMONHEHNA MPUMEHUMbI K YKa3aHHbIM AOrOBOPHbIM OTHOWeHWAM. KapTopepmatenb MUMeET MpaBO OTKa3aTbCA OT
yKa3aHHbIX WM3MEHEHWA W JOMOMHEeHU [0 WX BCTYMEHMA B CWIYy MyTEM pacTOPMEHWA 3akntoueHHoro ¢ BaHkom
[oroBopa “ MONHOrO WCMOMHEHUA NPEAYCMOTPEHHbIX UM 06A3aTenbCcTB B MOPAAKE, YCTAHOBAEHHOM HACTOALLMMM
npaevnamu.

2.1.8 C uenbto NpepocTaBleHNA KOHKPETHbIX ycnyr baHk MomeT OTnpaBWTb KapTOAEpHaTento NpenioMmeHne B
Buge SMS un ppyrux coobuennii. CoBeplueHne KapTopepmaTeneM OnpefeneHHbIX AelCTBUIA MO aKLENTy yKa3aHHOro
NpensioMEeHNA CUNTAETCA BblJaHHOE MM COrlacue Ha MOAMNMUCKY WAK NoNb30BaHUE AaHHOM yCnyroi.

2.1.9 B cnyyae n3aMeHeHWUA HaCTOALLMX NpaBUi BCE €€ NpeablayLUve pefakLm Noanerar XpaHeHNIo 1 LOCTYNHbI
KNMeHTaM B TeyeHue 4 neT ¢ faTbl UX BCTYMNEHUA B CUNY.

2.1.10 TMnatemHan KapTa (BKNtOYasA BCe NepeBbINyLLEHHbIE KapTbl) U (UNKN) PEKBU3NTLI MNATEMHON KapTbl (HOMep,
TWN, CPOK AeWCTBMA KapTbl, UMA 1 paMunMA KNWEHTA Ha NULEBON CTOPOHE KapTbl U MpouMe [aHHble) ABAAIOTCA
CPeAcTBOM  yMNpaBleHWA [EHEMHbIMU CpeAcTBaMM Ha KapTO4HOM cyeTe (BKAtOYaA COOCTBEHHble cpeacTsa
KapTogepartena unu BblfaHHaa baHKom KpeouTHaa nuHWA).

2.1.11 TnatemHas KapTa ABnAeTcA COOCTBEHHOCTbIO BaHKa M MOANEHMWUT YHUUTOMKEHWUIO MO UCTEYEHUU CPOKa ee
JeiicTBMA B Cnyyae OTKasa OT Hee wunu no TpebosaHuto bBaHka. [Mpyv 3TOM YHUUTOMEHME NNATEKHON KapTbl
OCYLLLeCTBNAETCA KIIMEHTOM.

2.1.12 DBaHK Ha OCHOBaHWM 3aABKM KIMEHTAa MOMET BbINyCKaTb AOMONHUTENbHbIE KapTbl Ha WMA KIMEHTa Wu
YMOMHOMOY€EHHbIX UM WL, MPVBA3aHHbIE K OGHOMY 1 TOMY M€ KapTOYHOMY CHeTy.

2.1.13 KaptopepmaTenb HeceT OTBETCTBEHHOCTb 3a BCE OMepauuy, COBEPLUEHHbIE C  WCMONb30BaHWEM
LOMONHUTENbHBIX (CMEMHbIX) KapT.

2.1.14 KaptopepmaTenb paspeluaeT (paet cornacue) baHky, B Lenax obecrnedyeHna Hapnemallero obcnymmsaHus n
6€30MacHOCTM, BECTW 3aMnuCb OCYLLECTBAAEMbIX MeMAY HUMM TenedoHHbIX 3BOHKOB. [laHHble 3anucu mMoryT ObiTb
MCMONb30BaHbl Kak [A0Kas3aTeNbCTBO MpWU  PEryinpoBaHUM pasfiMyHbIX CMOPOB B MOPAAKE, MNPEmYCMOTPEHHOM
3akoHopatenbcTeom PA.

2.1.15 Tlpn Hanuuum pasHornacuii B HacCTOALLMX MpaBunax M 3asaBKe-ohepTe KiMeHTa MpepnoyTeHue oTpaerca
HaCTOALLMM Mpasuiam.

2.1.16 KnueHT paet cBoe cornacue U paspelleHne Ha packpbiTue baHKoM TpeTbUM nMLAM MHULMANOB ero UMEHM,
chamunum Mnn HaumeHoBaHMA, Kak KnveHTa baHka, a Take ntoboii npou3BonbHON OyKBbI €ro UMeHWU unu hamunum,
dakT Hannuma cyeta B baHke 6e3 ykaszaHnAa 6aHKOBCKOro M/MNKM KapTOYHOro cyeTa, HOMeEpa cyeTa u/unu KapTbl. KnueHT
0b6:a3yeTcA He NpeabABNATb BaHKy HVMKaKWX MpeTeH3uid u/unn TpeboBaHMA B CBA3M C pa3rnalleHnem 6aHKOBCKOW TaliHbl
Mo HacToALLeMy NyHKTy. B cnyyae ecnu KnveHT He menaeT, 4Tobbl yKasaHHaA MH(opmauma bbina packpbiTa, KAUEHT
nopaet B baHk cooTBeTCTBYtOLLEE 3anABNeHNE B Npuemnemoid ana baHka copme.

2.1.17 Ecnu KnueHT xenaeT BOCMONb30BaTbCA YCNyroid, npepoctaBnaemoil baHkom ypaneHHo ana npepoctaBneHus,
nepesbinycka U obcnymusaHua [ebeToBol/pacyeTHOW, B TOM YMCne [OMONHUTENbHON KapTbl, HACTOALLUM KAUEHT
NpvHMMaET, 4To MyTem nopayu/otnpaBkn B baHk ¢ ykasaHHoro B 3asaske-ocpepte/[lorosope appeca 3neKTPOHHOMN
MOYTbl 3arpyeHHble, 3anofHeHHble, MoANMCcaHHble W OTCKaHWPOBaHHble UM C ouumanbHOro MHTepHeT-caiita baHka
3asBka-odepta/Jorosop, npouve JOKYMeHTbI, BKAtovaa copmy npepoctaBneHva BaHky uHdopmauuio o KnuewTe,
KNVEHT O3HAKOMINIEH, COTaceH, MPUHUMAET ¥ MoAnucbiBaeT 3anaBKy-odepTy/[JoroBop, HacToALLME NpaBuia, YCroBwA,
npoyne [LOKYMEHTbI U TEKCTbI, MOCNEAHNE ABNAIOTCA AENCTBUTENbHBIMU U AOCTOBEPHbBIMM, BbIpaMatoT BOMKO KIMEHTA U
COOTBETCTBYIOT 3aKoHopaTenbcTBy PA, mea NoiHyto ropuauyeckyto cuny.

2.1.18 KnueHT npuHUMaEeT, 4TO MOMET Nony4nTb MHdopmaumto ob ycnyrax, npefocrasnaemblx baHkom yaaneHHo
INA NpepocTaBneHus, nepesbinycka v obcnymuBaHvA AebeToBoi/pacyeTHON, B TOM uYucne [OMONHWUTENbHOW KapTbl,
yepe3 KOMMYHUKaLMOHHDII LLeHTp no Homepy +374 12 222222.

2.1.19 KnueHT npuHMMaeT, 4TO CcOOTBETCTBME TpeboBaHWAM, YCTaHOBMEHHbIM baHkOM pnA  ypaneHHoro
Monb30BaHWA ycnyramMmu rnpepoctasineHns n obcnymmeaHua [ebeToBOW/pacyeTHOW KapTbl, ONPeAenaeTca Ha OCHOBaHWUM
npepoctasneHHoli baHky MHdopmaumMn o Hanmumm cyetoB B Apyrvx OaHkax. Ha ocHoBaHuM yKasaHHOW WMHoOpMaLum
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KNMEHT MHOPMMpPYETCA O HecooTBeTCcTBUM TpeboBaHnAM baHKa, a B cnyvae cooTBeTCTBUA BaHKk MHOPMUPYET KnneHTa
0 nopaake u ycnosuax 6esHannuHoro nepesoja yepes cuctemy SWIFT npenycmoTpeHHblii Tapudammn Barka nnatbl 3a
BbINyck [MnaTemHbIx KapT CO cyeTa, AENCTBYIOLLEro B yKa3aHHON KAWEHTOM W npuemnemoii ana BaHka cbuHaHCcoBOI
opraHu3auuu.

2.1.20 KnueHT npuMHUMAET, 4TO HEMepcoHanU3NpoBaHHbIE KapTbl yAaneHHbIM cnocoboM He BbiMyCKatoTCA.

2.1.21 KnueHnt npuHumaet, yto Cuctema npepoctaBnAeT BO3MOMHOCTb MONb30BaTbCA JOCTYMHbIMM Yepe3 Hee
ycnyramu nytem obpatienua B baHk Takie B pemume OHNailH, B TOM YKCIE C MOMOLLbIO 3NEKTPOHHbIX CPEACTB CBA3M
NOANUCbIBaTL U NopaBaThb B baHk 3aAaBKKU-0hEPTbI Ha 3aKNtOYEHNe JOroBopa, Ha BHECEHUE N3MEHEHWIA B 3aKNIOYEHHbIE
[OroBOpbI, MPefoCTaBAATL HEOOXOANMbIE AOKYMEHTbI (BKNtOYaA CBEAEHWA, CrpaBKW, [OrOBOPbI, paspelleHna u T.4.),
O3HaKOMUTbCA C MHeHuem baHka 00 aKLenToBaHWM WNKM OTKNOHEHMM 3aaBOK-opepT Ha 3akntoyeHue [lorosopa,
BHECEHUW U3MeHeHui B [lorosop.

KnmeHT oco3HaeT W npuHMMaeT, 4TO MNyTeM MPOCTaBNEHMA Ha COOTBETCTBYytoLLeil cTpaHuue Cuctembl
NOATBEPMAAIOLLLE OTMETKM B MONAX ANA MOAMUCU WU/MAN HamaTUA COOTBETCTBYIOLLLEW KHOMKKU AJA MOATBEPMAEHNA
MoNy4YeHnA KpeamnTa, NONHOCTbIO COrnallaeTcs ¢ yCnoBUAMM, MHGOPMALLMEN N MPOYUMM MONOKEHNAMM, Pa3MeLLLEHHbIMM
Ha COOTBETCTBYIOLLLE CTpaHuLEe, CCblIKe W/UNWM AOKYMEHTe, 4TO co3faeT [fIA KIMeHTa COOTBETCTBYHOLLME MpaBa,
obA3aTenbcTBa M MPOYME NpPaBoOBblE MOCNEACTBUA U UMEET TaKOe e FOPUAMNYECKOE 3HAYEHUE, YTO U MOAMUCAHHDI OT
PYKM [LOKYMEHT.

3. MATEXHbIE KAPTbl BAHKA

3.1 MnatexHble KapTbi

3.1.1  Uenbto BbiMycka pebeToBbIx/pacyeTHbIX KapT ABMAETCA 3aMeLLeHUe HanMyHbIX CpencTs be3onacHbiM,
YAOOHBIM U BbIFOAHBIM MATEXHBIM MHCTPYMEHTOM.

3.1.2 [lebetoBble KapTbl MpefHa3HayeHbl AiA ynpaBneHUA COOCTBEHHbIMWM CPeACcTBaMU KapTOAepMHaTena u
COBEPLLEHMA CaHKLMOHMPOBaHHbIX onepauuii B npefenax AaHHbIX CPEACTB.

3.1.3 PacyeTHble KapTbl npefjHa3HayeHbl [fA COBEPLUEHWA CaHKLMOHMPOBAHHbIX oOnepauuii B npeaenax
cobCTBEHHbIX CPEACTB KapToAepaTtensa u npefocrasneHHoro baHkom osepapadTa Unn KpepnMTHOW NUHUN.

3.1.4 LUenbto BbiNycKa KPeAUTHbIX KapT ABNAETCA KpeauToBaHMe (DU3MYECKMX NUL, Ha NPEAnoYMTaeMblX UMM
YCNOBUAX W NpepioKeHne KnneHTam Hanbonee BbIFOLHbIX YCNOBUI KPEANTOBAHWA.

3.1.5 baHKk BbiNyckaeT nnaTemHble KapTbl W  OTKPbIBAET COOTBETCTBYIOLLME KapTOYHble cyeTa B
NpenycMOTPeHHbIX Tapud)amy BantoTax, cornacHo 3aaBKe-odepTe KIveHTa.

3.1.6  [na ncnonb3oBaHWA MnaTeXHON KapTbl HEOOXOAMMO 3HaTb CleaytoLLee:

3.1.7 Jlvuesaa cTopoHa KapTbl MeeT crepytolnii Bup, (Ha npumepe KapTbl barka Visa Classic):

ASHBE

ARDSHININVESTBAN

1. 16-3Ha4HbIN HoMep
nnaTemHoWn KapTbl

2. ma n cdamunma
KapTopepartensa®

3. Cpok peiicTBMA NNaTexHoN KapTbl 4. JloroTun nnaTexHo-pacyeTHOIA
(mecsau, rop) cUCTEMb!
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ObopoTHasa cTopoHa KapTbl UMeeT crepyroLnii BUa;

FOR CUSTOMER SERVICE CALL +374 10 584 772, +2 | 10 440 380

5. MarHuTtHaa nonoca
nnaTemHoW KapTbl

AUTHORIZED SIGNATURE

Unyl pupnp «UpnzhUplgbunpulilys GRQ
6. nonoca anAa nognucu ubthwlywlinepjnLll E: Bwninp qunbibint ntw ancd
fuunpnid BUp ybpwnwpdlb® p. Gpb.wl,
Q. Lnwuwyni * , 13, «Unnahlhlybunpullys ®R0,

KIIMEHTa htin.' +974 10 584 772

1his card is the property of “Ardshininvestbank” CJSC.
If found, please retumn to “Ardshininvestbank ' CJSC
13 G. Lusavorich street, Yerevan, A menia
Tel. +374 10 584 772

Manufacturer ID Code

7. KoHTaKTHble AaHHble baHka u 8. TpexaHauHbIi1 KOg, MPOBEPKU NOAJIMHHOCTU MpU
MPOLECCMHIOBOI KOMMaHWUK 6eckoHTaKTHbIX onepauuax (CVV2/CVC2)

BHumarue: BbiweyKkasaHHble nona (B 4aCTHOCTU, MarHWTHaA Monoca) COAepmaT AaHHble O MNaTeXHOW KapTe,
KOTOpble, B Cly4ae UX JOCTYNMHOCTW APYrUM ULaM, MOTYT CAY}UTb MHCTPYMEHTOM AJIA COBEPLUEHWNA MOLLEHHUYECTBA.

*Ha HenepcoHanu3upoBaHHbIX KApMAx UMA U ¢hamunua Kapmodepxamena He omobpaxaromcs, ONA KIUueHmos-
HOpUOUYeCKUX /Uy YKa3blBaemcsa HAUMEHOBAHUE KOMNAHUU, O/IA KIUeHMOB-UHOUBUOyabHbIX npednpuHumamenel —
neped umeHem u ¢pamunueli ykasoisaemcsa W/[1, a makxe Ha kKapme ykasbisaromca umsA u hamunus ¢hakmuyeckozo
Kapmodepxamens.

3.1.8 Ecnu y kapTtopepmatena ecTb YyBEPEHHOCTb WIN COMHEHUE B AOCTYNMHOCTU PEKBU3UTOB MNATEMHON KapTbl
TPeTbMM NMUaM W yrpo3e B €e HeCaHKLUMOHWPOBAaHHOM WCMOJb30BaHUM, MOCNEfHEMY ChefyeT He3aMeanuTenbHO
obpaTtuTbca B baHk.

3.1.9 TlnatemHas kapta MoeT ObITb TMOBpEMKAEHA W3-3a W3MEHEHWA TemnepaTypbl MarHUTHOW Monockbl,
BO3AENCTBMA (PU3MYECKON CUMbI UM MO APYrMM MpUYnHaMm. KapTy Henb3A XpaHWTb PAJOM C MOBUIBHBIM TenedoHOM,
6bITOBOW U OPUCHOI TeXHUKOM. BaHK NepeBbINycKaeT NOBPEMAEHHYHO KapTy COrNacHo AeNCTBYHOLLMUM Tapudam.

3.2 MNepcoHanbHblit naeHTU(UKauuoHHbI Homep (PIN-koa)

3.2.1 PIN-kop npegHa3sHayeH [nA JMYHOTO WCMONb30BaHWA W ABNAETCA CPEACTBOM  3aluTbl MNPOTMB
HECaHKLMOHMPOBAHHOTO UCMONb30BaHWA NNATEXHON KapTbl U UAEHTUGMKALMMN KINEHTA.

3.2.2 Tlpouecc reHepaumm u npepoctaBnenna  PIN-kopa  knueHTy  npepycmaTpusaeT — cobntopeHue
KoHuaeHuManbHocTH, npu atom PIN-Kof MOMeET 3HaTb TONbKO TOT KapToAepHaTenb, KOMy OH Obln NPeAocTaBeH.

3.2.3 Kaptopepmatens moxet nonyuntb PIN-kog B 3akpbiTom KoHeepTe unu no SMS. MNpu nonyyenun PIN-kopa
B 3aKpbITOM KOHBEPTE KapTofepmartenb 0bA3aH NpoBEPUTb M YAOCTOBEPUTLCA B TOM, 4TO PIN-KOHBEPT BpyyaeTtcsa emy B
HEMoBPEKAEHHOM BUAE, B CBA3M C YeM MOANUCHIBAETCA COOTBETCTBYHOLLMIA JOKYMEHT. KNneHT nonyyaet ofHOpa3oBblil
PIN-kop, no SMS nocne BctaBku KapTbl B 6aHKoMat baHka v Hamatua kHonku «[lonyyeHve opHopasosoro PIN-kopa».
KnueHT 0ba3aH HesamepnuTenbHO BBECTU ogHopa3oBblil PIN-kop, nonyyeHHblii no SMS, v reHepupoBatb HoBbIi1 PIN-
kop. baHk Brnpase camocToaTenbHO onpeaenuTb crnocob npepoctasnequa PIN-kopa.

3.2.4 Kaptopepmatenn obazaH obecneuntb KoHdpupeHumanbHocTb PIN-Kofa u ero HepocTynmHOCTb TPETbUM
muaM UCXopA M3 ueneli 6€30MacHOCTU KapTOYHbIX CPeAcTB. BaHK He HeceT OTBETCTBEHHOCTb 3a HE3aKOHHOe W
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HeCaHKLMOHNPOBaHHOE WCMOMb30BaHWe KapTbl BCIEACTBME pasrnalleHns (npepocTtaBneHua) kaptopepsatenem PIN-
KoJa TPeTbUM NinLam.

3.2.5 PIN-Kop nnaTemHOl KapTbl He UCMONb3yeTcA ANA COBEPLUEHUA OHNailH UM GEeCKOHTaKTHbIX onepauuit.
CnepoBatenbHo, KapTofepmaTenb He fomkeH BBOAWUTb cBoil PIN-kom mpu coBeplueHUM OHNailH U HGEeCKOHTaKTHbIX
onepaumii.

3.2.6 Kaptopepmatenb momeT nsmeHaATb csoii PIN-kop ¢ nomolubto AOCPO, obenymmBaroLmx faHHytO ycnyry.
PurHaHcoBble 1 NpaBoBble nocnencTeua nsmeHenna PIN-kopa ¢ nomowybto AOCPO HeceT KapTogepmaTenb.

3.2.7 Ecnu y kaptopepmaTens ecTb YBEPEHHOCTb WM COMHeHuA B ToM, 4To PIN-kop ctan poctyneH TpeTbum
nmuam, Heobxoaumo HesameanmTenbHo naMeHnTb PIN-Kog ¢ nomouybio AOCDHO, obcnymmnBatoLLLMX JaHHYHO yCnyry.

3.2.8 B cnyyae HenpaeunbHoro Beoja PIN-kopa 3 pasa noapsag, HE3aBUCMMO OT WHTEPBANOB MEMAY HUMM,
nnaTexHas KapTa aBTOMaTU4ecKu OnoKMpyeTcA M coBeplUeHWe Oonepauluii Mo Heill NpuocTaHaBNAVMBaeTCA, MPU 3TOM
nnaTexHan KapTa He KOH(UCKyeTcA 6aHKOMATOM M BO3BPALLAETCA KINEHTY.

3.2.9 [na pa3bnokMpoBKM KapTbl KapToAepiaTelb MOMET MO3BOHUTb B KoMMyHMKauMOHHbIN LeHTp bBaHka,
nocne 4ero, MNpY HaAMuMM [OCTaTOYHbIX OCHOBAaHW [NA WAEHTUDUKALMKM  KapTOdepMHaTena, BbIMONHAETCA
pa3bnokMpoBKa KapTbl.

3.2.10 TnatemHble KapTbl, KoHdUCKoBaHHble co cTopoHbl AOCPO, BbifatoTCA KapToaepaTenam Ccnefyrowmnm
crnocobom:

3.2.10.1 ecnn KapTbl ObInM KoHdMCKoBaHbl B baHKomaTax baHKa, Bbljava KapT ocyllecTBiAeTcAa B TedeHue 5
paboymx oHEeN co AHA UX KOHJMCKaLLMK,

3.2.10.2 ecnu KapTbl b6binn KoHpUCKOBaHbI B 6aHKOMaTax HaHKOB-4YNEHOB MnaTexHon cuctembl “Apka”’, Bblpadya
KapT ocyLuecTBnAeTcA B ronoBHoM odumce baHka B TeueHne 3 paboumx gHeil co gHA monydeHus baHKOM ykasaHHbIX
Kapr,

3.2.10.3 ecnun kapTbl bbIM KOHGMCKOBaHbI B 6aHKOMaTax OaHKOB, He ABMAIOLLMXCA YJeHaMW MNaTexHoN cucTeMbl
“Apka”, Bblgaya KapT OCYLUEeCTBNAETCA B MOPAAKE, YCTAHOBNEHHOM AEWCTBYIOLLVMMU JNIOKaTbHbIMA HOPMATUBHbBIMM
aKTamMun jaHHoro 6aHka, npu aTom baHK He HeceT OTBETCTBEHHOCTb 3a YHUUTOMEHWE KapTbl JaHHbIM HaHKOM.

3.2.11 baHK He HeceT OTBETCTBEHHOCTb 3a BblAayy KAWEHTaM MnaTeMHbIX KapT, KOH(MUCKOBaHHbIX B HaHKOMaTax
Apyrux 6aHKoB.

3.2.12 Ecnu knueHT He obpalyaetca B bank B TeueHne 30 KaneHpapHbIx fHeli cO fHA KOHUCKALMK NnaTemHon
KapTbl, baHK MOMET YHMUTOMUTb KOH(PUCKOBAHHYIO KapTy.

3.2.13 Bblpaya KOHGMCKOBaHHOI KapTbl ocyLLecTBAAeTCA Npu Bu3nTe B baHk 1 naeHTudmKaumm kaptopepmarens
Unn ynonHomoyeHHoro um nuua. Mpuyem, B OTAENbHbIX Clyyasx, C paspelueHua baHka, KOH(MCKOBaHHaA MnaTemHan
KapTa MOMET BblAaBaTbCA KapTOAEPMATENO UMW YNIONHOMOYEHHOMY UM UL Takme 6aHKOM, KOH(VMCKOBABLUMM JaHHYHO
KapTy.

3.2.14 B cnyyae HEBO3MOMHOCTM Bblfauu KOH(MCKOBAHHOW KapTbl KapTojepmartenb MomeT obpatuTbca B baHk
IJIA MePEeBbINyCKa JaHHON NnaTemHol KapTbl.

3.3 [lpepocraBneHne u akTUBaLUA KapTbl

3.3.1 TpepoctaBnenue lNnaTtemHoli KapTbl OCYLLLECTBAAETCA NOCPEACTBOM OTMPaBKM KNneHTy [natemHol KapTbl 1
PIN-koHBepTa (ecnu pna paHHoro Bupa KapTbl npepycmotpeH crnocob npepoctasnenns PIN-kopa B KoHBepTe)
KypbepcKoii (NMo4ToBoid) cnysboii No yKasaHHOMY KNMEHTOM afpecy, a B cryyaax, MpeaycMOTpeHHbIX NyHKTom 3.3.4
HacTOALLUMX MpaBui, TakiKe JWYHO B Pykn B ronoBHoMm odpuce baHka. KnveHT npuHumaeT, 4TO0 B Cnyyvae
BbiNycKa/nepesbinycka lNnaTemHoll kKapTbl, JONOAHMTENBHON KapTbl yaaneHHbIM criocobom, natemHas KapTa He MomeT
6bITb Bpy4eHa MHOMY NIMLYy Ha OCHOBaHWM BblAAHHOW KINEHTOM AOBEPEHHOCTH.

3.3.2 [ebetoBasa (pacyeTHad) KapTa OTMpaBNAETCA MO YKa3aHHOMYy KIMEHTOM afpecy B TeyeHue He Oonee 9
pabounx AHel nocne nopayn u akuentoBaHuA BaHkom 3aaBKuU-opepTbl M HEOOXOAUMbIX AOKyMeHTOB. [lpu aTom ecnu
KIMEHT yCTaHaBNMBaeT [OMOHUTENbHOE MpeAycnoBue AA BbiMycka MNaTeMHON KapTbl (Hanpumep: npepocTaBaeHue
KPEAMTHOIN NMHWUM), TO YKa3aHHbIi B HACTOALLLEM NYHKTE CPOK MPOANeBaeTCA Ha CPOK ANIA MPUHATUA COOTBETCTBYIOLLLENO
pewenna. B cnyyae Bbinycka/nepesbinycka [naTexHoli KapTbl, AOMONHWUTENbHON KapTbl yAaneHHbIM Crnocobom,
lMnatemHan KapTa OTNPaBAAETCA KIMEHTY Nocne onnaTbl NPefycMOTPeHHbIX Tapudpamu baHka nnatemeit.

3.3.3 KpenutHaa kapTta OTMpaBiAeTCcA MO yKka3aHHOMY KIMEHTOM ajpecy B TeyeHue He bonee 12 pabounx pHeid
nocne nojayu u akuenTtosaHua baHkom 3aaBKK-0epTbl M HEOOXOAUMBIX AOKYMEHTOB.
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3.3.4 B cnyvae oTcyTcTBMA MAM HEROCTYMHOCTU KAWEHTa Kypbepckasa (moytoBas) cnymba BosBpaliaet bBaHky
nnatexHyto KapTy u (unn) PIN-koHsepT. B naHHOM cnydvae knuneHT ponkeH ceaszaTbeA ¢ baHkom (LleHTp obcnymusaHma
KIIMEHTOB) U COOBLLMTL O NMpeanoymMTaemMom crnocobe nonyyeHna nnatemxHoit kapTbl unu PIN-KoHBepTa, Npu 3TOM KAMEHT
MOMET 3aKa3aTb MOBTOPHYHO [OCTaBKY nnatemHoi KapTbl unn PIN-koHBepTa cornacHo Tapudam baHka vnu nonyuntb mx
JIMYHO B ronoBHom ocpuce baHka.

3.3.5 T[loBTopHaa pocTaBKa ocyllecTBnAeTcA B TeueHne 9 paboumnx fHeit co AHA coBepLUeHMA 3BoHKa B baHK, npu
3TOM B CNy4ae OTCYTCTBUA KIMEHTa MO yKa3zaHHOMY afpecy npu NOBTOPHOI [OCTaBKe, BO3BpaLLEeHHaA nnaTexHas KapTa
1 (nnun) PIN-koHBepT yHuuTOMatoTCA BaHKoMm.

3.3.6 KnueHT moxeT nonyumtb nnatemHyto KapTy unm PIN-koHsepT B ronosHom oduce baHka B TeueHve 3
MecALEeB, HauMHaa ¢ 5-oro pabouyero pHA CO AHA coBeplleHWA 3BOHKa B baHK. [lo ucTeyeHWM ykasaHHOro cpoka
nnatexHan KapTa n PIN-koHBepT yHu4TOMAatOTCA.

3.3.7 DBaHK MOXeT Takme oTnpaBuTb nnatemHyto Kapty u (unm) PIN-koHBepT B chunuanbl baHka, npeaBapuTenbHoO
ussectus o6 atom KnveHta. B paHHbIx cnyyaax bank otnpasnaer kaptbl u PIN-koHBepTbl B dbunuanbl B Cpoku,
ycTaHoBneHHble NyHKkTamm 3.3.2 1 3.3.3 HacTOALLMX NpaBui.

3.3.8 Wcxopa u3 ueneit 6e3onacHOCTU, NnaTemHble KapTbl MPELOCTaBAAIOTCA KAMEHTaM B 3abnoKMpoBaHHOM
(HEaKTMBHOM) COCTOAIHWUM, MPU 3TOM HEMEepPCOHaNM3MpPOBaHHbIE KapTbl B OTAENbHbIX Cly4asX MOryT MpefocTaBnATbCA
TaKKe B aKkTUBHOM COCTOAHUMN.

3.3.9 T[natemHaa KapTa akTMBMPYETCA Nocne NonyYeHWA KIMEHTOM KOHBepTa C MnaTemHol KapToi, B TeYeHUe He
6onee ogHoro paboyero AHA Nocne BbINOAHEHWUA BCEX YKa3aHHbIX B KOHBEPTe AeliCTBUIA ANA aKTUBaL UK.

3.3.10 [eiicTBMA MO aKTMBALMM MNATEKHON KapTbl MOATBEPHAAIOT (PaKT MOYYEHNA KIMEHTOM MNaTEXHON KapTbl.

3.3.11 Tlocne yHuuTOMEHWMA nnaTeHbIX KapT mo nyHktam 3.2.13, 3.3.5, 3.3.6 n 4.10.6 HacToALMX npasun
KapTOYHbI/i CYET MPOAOMKAET [ENCTBOBAaTb M 3aKPbIBAeTCA B MOPALKE, MPeAyCMOTPEHHOM MyHKTom 4.12 HacToALmMx
npaswn.

4. UCMOMNb30BAHUE NNATEMHbIX KAPT U BUJbl ONEPALLWIA

4.1 KapTouHble onepauuu

411  Yyer onepauuii NO NpefoCTaBNEHHbIM KapTOLEPMATENO HECKONbKUM MnaTeMHbIM KapTaM MOMET
OCYLLLeCTBAATLCA MO OfHOMY KapToYHOMY (DaHKOBCKOMY) cyeTy.

4.1.2 KaprtopepmaTenb MOMET coBeplUaTb CNnefytoLiue onepaumu Mo nnatemHol Kapte (npu 3Tom onepauum
MOryT 6bITb OrpaHUYeHbl B 3aBUCUMOCTY OT BUAA KapTbl U (M) YCIOBMiA 3akntodeHHoro ¢ baHkom porosopa):

4.1.2.1 nonyyeHWe HaMYHbIX BEHEKHbIX CPEACTB Ha TeppuTOpUM U 3a npepenamu Pecnybnvku ApmeHua B fpamax
PA v nHocTpaHHoii BantoTe (B Tom umncne, nocpesctsom AOCPO 1 MHbIX MYHKTOB BblAaun HaNMUYHbIX),

4.1.2.2 onnata ToBapoB (paboT, ycnyr, pe3ynbTaToOB WHTENNEKTyaNbHOW [EATENbHOCTM) Ha TeppuTOpUM
Pecnybnukn Apmenna B Bantote Pecnybnuku Apmenua, a 3a ee npefenamu (a B CnyvyasX, He 3anpeLleHHbIX
3akoHopatenbcTBoM PA, Takme Ha Tepputopum Pecnybnuku ApmeHua) — B MHOCTpaHHOW BantoTe (B TOM 4uCre,
nocpenctsom TepmnHanos, AOCPO, nHbix 6aHKOBCKMX YCTPOICTB, a TakMe B CETU UHTEPHET),

4.1.2.3 nepeBop feHemHbIX CPEACTB, B TOM yuche B apamax PA u nHoctpaHHoii BantoTe,

4.1.2.4 vHble onepauumn B Bantote Pecnybnmkyn ApMeHua M MHOCTPaHHON BatoTe, €CN B OTHOLLIEHWUM HUX 3aKOHOM
UM NPOYUMM HOPMATUBHO-MPABOBbIMM aKTaMu OrpaHUYeHUA He MPeayCMOTPEHbI.

4.1.3 Tlo pebetoBbiM/pacyeTHbIM MAW KPEAWTHbIM KapTaM KapTofepMaTeNb MOMET COBepllaTb yKasaHHble B
nyHkTe 4.1.2 onepauun no GaHKOBCKMM cyeTam, OTKPbITbIM B Bantote Pecnybnukn ApmeHus n (Mnm) MHOCTpaHHON
BaJltoTE.

4.1.4 KapTtopepkaTenb MOMET COBEPLUATL OMEPaLyM Mo NPeAOCTaBAEeHHON eMy NiaTeXHON KapTe B MHOI BantoTe,
OT/IMYHOW OT BatOTbl KapTOYHOrO CYeTa, B MOPAGKE W Ha YCNOBWAX, MPEAyCMOTPEHHbIX 3aKOHOM, HaCTOALLMMM
npaBunaMn U COOTBETCTBYIOLLMMI [OroBOpamu, nyTeM nepeuncnenna baHkom nonyyeHHol B pesynbTate KOHBepTaLuu
BaJItOTbl MO Ha3HayeHWto, 6e3 3a4NCNeHNa Ha CHET KapToAepHaTena.

4.1.5 KapTtopepxaTenb coBepLUAET onepaLuy Nno niaTeXHoON KapTe B Mpefenax nnaTexHoro TuMuTa.

4.1.6 [na coseplueHus onepauuii No nnatemHoli Kapte baHk mMomeT ycTaHaBnvMBaTb COOTBETCTBYHOLLME NUMUTDI
aBTOpPM3aLMM C LiENbIO CAEPHMBAHMA OMEPaLMOHHbIX PUCKOB MPU KapTOYHbIX onepauusax. JIuMnTbl aBTOpU3auum ana
pasnnyHbIX BUAOB KapT M onepauuwii yctaHaenusatotcA Tapudpamu bBaHka. B paHHbIX cnyyasx KapTogepatenb
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CoBepLUaeT onepaLmu No NnaTexHol KapTe B Npefenax niaTeMHoOro TMMMTa, TaKiKe C YH4eTOM yCTaHOBNEHHbIX baHkom
NUMWTOB aBTOPU3aLMK, 3a UcKkntoveHnem noanyHkta 10.2.7.1 HacToALLMX NpaBun.

4.1.7 TlpepycmoTpeHHble Tapudamm baHka nuUMWTLI aBTOpM3auuMKM MOTYT MPUMEHATBCA MO JIMHUM  OJHOM
onepauuu, obLux onepaunii U MakCUManbHOW CyMMbl MONYYEHUA HANMYHOCTU, KOMMYECTBA HalUYHbIX onepauuii B
eME[HEBHOW, emeHeeNbHOMN, eXeMeCcAYHOW, rofA0BOW UM MHOIN NEPUOANYHOCTU.

4.1.8 Onepauun no nnatexHoil KapTe W (UnK) aBTOpPU3OBaHHbIE OnepaLuy oTpamatoTca Ha KapToyHom cueTte B
COOTBETCTBMM C MNpaBWNamy MNaTEMHO-pPacyeTHbIX CUCTEM M Ha OCHOBAHUM MOMYYEHHbIX B YCTAHOBMNEHHbI CPOK
MNaTeMHO-PaCYETHbIX JOKYMEHTOB, 4TO CYMTAETCA MOPYYeHWEM, BblAaHHbIM KapTojepmaTenem baHky Ha 3auncneHvie
UNK CNncaHue LeHeMHbIx CpeacTs no KaptoyHomy cyery.

4.2 Onepau,vm no o6HanNUYMBaAHUIO U BHECEHUIO HANNYHbIX cpeacTe

4.2.1 KapTtopepmaTenb MOMeT COBepLIaTb onepauuyu Mo OOHaIMYMBAHWMIO MOCPEACTBOM COOTBETCTBYHOLLMX
AOCPO, nyHKTOB BblJa4YM HanMy4HbIX (YyCTaHOBNEHHbIX B OaHKE TEPMMHANOB) (€CnV AaHHbIV MYHKT BblAayuy HalIUYHbIX
NpPUHUMAET KapTbl AAHHOIN NMNATEKHO-PaCHETHON CUCTEMbI), a Takme B Kaccax baHka.

4.2.2 KapTtopepmaTenb MOMET coBepLuaTb onepauun no obHannumsanuto nocpepctsom AOCPO kak B AOCPO
UM NyHKTax Bblpaynm HanuuHbix banka, Tak n AOCPO wuam nyHKTax BbljayyM HanMyHbIX ApYyrux 6GaHKoOB,
obcnyMmBatoLLMX KapTbl (MK UX BUAbI) AAHHOW NNaTeKHO-pacyeTHON cucTeMbl.

4.2.3 HKapTtopepmaTenb MOMET cOBepLUaTb Onepauuu Mo 3a4YUCIEHUI0 HaNMYHbIX CPEACTB B Kaccax OaHKOB K
nocpeacteom AOC®PO, obcnymmBatoLLMX KapTbl (UAM WX BUAbI) [aHHOW MNnaTeMHO-pacyeTHOW CUCTEMbI U C
BO3MOKHOCTbIO BHECEHWUA HAIMYHBIX CPEACTB.

4.2.4 [Ona obHannumBaHua W (WIM) 3a4YNCNEHWUA [LeEHEHHbIX CpeAcTB baHKk ycTaHaBnuBaeT Komuccun B
COOTBETCTBUU C AENCTBYHOLLMMU Tapudpam.

4.2.5 Tlpu coBeplueHnn onepaumii Mo o6HaIMYMBAHUIO KOMUCCHA 33 OBHaIMYMBaHWE [EHEMHbIX CPEACTB MOMET
6bITb paccuMTaHa M npubaBneHa K 3anpaluvMBaeMoii CymMMe Mpu aBTopv3aluu, Mpu 3TOM onepauua MoxeT ObiTb
OTK/OHEHa, ecnyn obLLaA cymMmma 3anpoca ¥ KOMUCCUMW MpeBbILLaeT VMUT aBTOPU3aL My UK nnaTexHbli IMMUT.

4.2.6 Tlpn cosepwenun onepauunii no obHanuymeaHmio B AOCPO wunu nyHKTax BbIJAYM HaIWUYHbLIX [PYrux
6aHKOB KOHKPETHbI 6aHK MOMET ycTaHaBAMBaTb WHblE KOMUCCUM 3a OBHaNMuYMBaHWE WAN MHbIE KYpCbl MOKYMKU-
npopamu BantoTbl.

4.2.7 bBaHK He HeceT OTBETCTBEHHOCTb 3a B3MMaHWE LOMONHUTENbHbLIX KOMUCCUIA NMPU COBEPLUEHWUN onepaLyii no
obHannumsanuto B8 AOCPO mnm nyHKTax BblayM HanMyHbIX Apyrux 6aHKoB.

4.2.8 baHK, Ha OCHOBaHWM 3aABNEHWA KIMEHTa, MOMET OMpOTECTOBaTb CYMMY B3bICKaHHOW [OMONHUTENbHON
KOMUCCWMM, €eCnu  KapToaepmaTenb He Obin  Hajnexallle OCBeAomneH obcnymuBatroliMm 6aHKOM O B3UMaHWuM
JOMONHUTENBHON KOMUCCUN.

4.2.9 Tpu cosepiennn onepaumnii B AOCPO mnm nyHKTax BblAayv HanUyHbIX B BaatoTe, OTAWYHOW OT BatoTbl
KapTouHoro cueta, BaHk ocyliecTBnAeT MoOKynky-npogamy [aHHON BantoTbl B MOPAAKE, YCTAHOBIEHHOM HACTOALLMMU
npaBvnamu.

4.2.10 3auucnenve B baHK nnatemHo-pacyeTHbIX [OKYMEHTOB no onepauuam obHanuuvsanua B AOCHPO unm
MyHKTaX BblAAa4M HaNMYHbIX U CMIMCAHWE Ha WX OCHOBE JEHEMHbIX CPEACTB C KAPTOYHOIO CYeTa BbIMOMHAETCA B TeYEHUE
He bonee 2 paboumnx gHeit, a 3auncnenne B baHk nnaTemHo-pacHeTHbIX OKYMEHTOB MO OnepaLMAM BHECEHWA HaNINYHbIX
M 3a4ncneHne Ha MX OCHOBE [EHeMHbIX CpeAcTB BbiNonHAeTcA B TeyeHue 1 pabouero pHA. baHk He Hecet
OTBETCTBEHHOCTb 3a MOTEPU, MOHECEHHbIE KapTofepHaTeneM BCNeACTBME HEyYeTa MOCNefHNM YKa3aHHbIX B HACTOALLEM
MYHKTE CPOKOB.

4.2.11 Cymma, BHECEHHAA HaNMYHbIMKM Ha KapTOYHbIN CYET KapTOAepMaTena, CTaHOBUTCA JOCTYMNHONM (aKTMBHOI)
Ha nnaTexHol KapTe B TeueHve 1 paboyero gHA C MOMEHTa COBEpLUEHUA OMepaLLyn.

4.3 Be3HanuyHble NnaTeXu No Kapre

4.3.1 KapTtopepmarteno MomeT coBepllaTb O€3HanMyHble NnaTeMu MO MNaTeMHbIM KapTam MOCPEACTBOM
TepmuHanos, AOC®PO n B ceTu MHTEPHET C MOMOLLbIO BUPTYyalbHbIX TEPMUHANOB, €CAU AaHHbI MyHKT MpUHUMaET
KapTbl AaHHOW NnaTeXHO-pacyeTHOW cUCTeMbI.

4.3.2 bBe3HanuuHble nnaTexu Yepes TepMUHaNbl MOTYT OCYLLIECTBAATLCA KaK C MOMOLLbIO Kaccupa, Tak U
TepMMHana camoobcnymmBaHuA.

4.3.3 bBe3HanuuHble onepauun Yepes TEPMUHANbl MOTYT OCYLLLECTBAATLCA KaKk MOCPECTBOM 3MEKTPOHHbIX, TaK U
MeXaHMYeCKNX TEepMUHaNoB (MMMPUHTEPOB), NPU 3TOM NnaTeMHble KapTbl, MpeaycMaTpuBatoLLMe 0bA3aTenbHyto
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aBTOpM3aLMIO M ABNAIOLLMECA 3MEKTPOHHbIMKU KapTamu (Hanp.: Visa Electron, MasterCard Electronic nav npoune
HeaMboccMpoBaHHble KapTbl), B MEXaHUYECKUX TEpMMHanax He obcnymmnsatoTca.

4.3.4 Tlpu coseplueHnn Ge3HanMyHbIx NnaTemeil paspelleHve Ha MpoBEAEHVE OnepaLui MOMET BblAaBaTbCA
KnmeHTom nocpepctsom Beoaa PIN-kopa, noanucaHua Toprosoro yeka, YteHna QR-kopa v BBOAA Koja MobUNbHOrO
npunoxenuna baHka Unu 6GUOMETPUYECKMX AaHHbIX, a NPU COBEPLUEHNN BECKOHTAKTHbIX onepauuii - NocpeacTBOM BBOAA
CVC2/CVV2 Kkopa 1 opHOpPa3oBOro Kopja, noayyeHHoro no SMS, uam uHbIM cnocobom, npeaycMOTPEHHbIM
COOTBETCTBYIOLLLE MnaTemHo-pacyeTHoli cuctemoit ana cuctembl 3DS, unu nytem coctaBneHus MNUCbMEHHOrO
LOKYMEHTa.

4.3.5 bBe3HanuyHble nnaTexuM MOryT OCYLLEeCTBNATLCA B BatoTe, OTAWYHOW OT BaNlOTbl KApTOYHOrO CyeTa,
COrnacHO 3aKOHO[AaTEeNbCTBY AAaHHON CTpaHbl. [1pn 3Tom BaHK ocyliecTBnAeT nokynky-npopamy BantoTbl B MOPAAKE,
YCTaHOBNEHHOM HaCTOALLVMMU Npasuiamu.

4.3.6 [llpn coBeplueHUN KOHTaKTHbIX Oe3HanMuyHbIx oOnepauuii  Kaccup MoxeT TpeboBaTb NPeAbABUTHL
YL,OCTOBEPAIOLLMIA TMHHOCTb [LOKYMEHT.

4.3.7 Tlpu cosepLueHnn 6e3HannyHbIX onepauuii cnucaHne CPeAcTB C KAPTOYHOrO CYeTa KIMEHTa, Kak npasuio,
ochopmnAeTCA NPOLLECCUHIOBON KoMMNaHueil B TeuyeHue He bonee 2 paboumx AHeid nocne nony4yeHua uHdopmauum ob
onepauuu.

4.4 Onepauuu no 3anpocy ocrarka

4.4.1Ycnyra no 3anpocy octaTka [oCTynHa kapTtopepmatento nocpeacteom AOCPO baHka.
4.4.2 Ycnyra no 3anpocy octatka moxeT 6biTb HepocTynHa B AOCPO u nyHKTax Bblgayu HaNMYHbIX APYrux
6aHKOB.

4.5 Kypc BanioTbl, NpUMeHAEMbIii NPU 3a4yeTe KAPTOYHbIX onepauni

4.5.1 B KauecTBe 06MEHHOrO Kypca ANA YKka3aHHbIX B HACTOALLLEM pa3fene onepauuil MOryT MPUMEHATLCA KypCbl,
YCTaHOB/EHHbIE COOTBETCTBYHOLLIEN YMONHOMOYEHHOI OpraHu3aLmell Ha faTy ux 3adeta.

4.5.2 Tllpn 3aveTe onepauuii, COBEPLUEHHbIX MO MNNaTEXHbIM KapTam MnaTemHo-pacyeTHbIX cuctem Visa
International, MasterCard Worldwide, Armenian Card B nyHktax obcnysusanua n AOCPO baHka, nopapok
npuMeHeHUs obMeHHOro Kypca BantoTbl CRefAytoLLMiA (Mo BUAAM onepaumii, BantoTe KapTOYHOro cyeTa v NPUMEHAEMbIX
KypcoB BantoT):

4.5.2.1 Ecnu KapTouHblii cyeT B fpamax PA:

Bantota onepauuu Lipam PA [pyras saniota
Bup onepauuu

Onepau,Mﬂ no CnNUCaHno CpeACTB C YcTtaHoBneHHbIn baHkom KypC npopau

KoHBepTaums He

KapTOYHOrO CYeTa Mo MnaTexHou MHBA/ILOTbI MO OTHOLLEHWIO K BastoTe
Npoun3BoOANTCA
KapTe cyeta
YcTaHoBneHHbI BaHKOM Kypc NOKMUMKK
Onepauusa no 3a4nMCNeHnIo CpeacTs Ha KoHBepTauma He o o
. < JaHHOW MHOCTPaHHOI BantoTbl MO
KapTOYHbI CYeT Mo nnaTemHol KapTe npou3BoAnTCA
OTHOLLIEHMIO K Ba/toTe cyeta
Ob6paTtHblii Kypc nHBantoTbI (Mpw
PesepcuBHblie onepauum (reversal) n KonBepTaums He MOKyMnKe — Npogama, Npy Npojaxe -
Bo3BpaTHble nnatexu (chargeback) MpOn3BOAUTCA MOKYMKa) Ha AaTy coBepLUeHuA

nepBUYHOIA (OCHOBHOI) onepauum

4.5.2.2 Ecnu KapTo4HbIil C4ET B MHOCTPaHHOI Bantote:

Bantota onepauuu
Bua onepauun Lpam PA [Lpyras santoTa Bantota kapTouHoro cyeta

Onepauusa no cnncaxHunto YcTaHoOBNEHHbIN YctaHoBneHHbIi1 baHkom
CPEACTB C KAPTOYHOro cyeTa bankom kypc Kypc NpoAamu no
Mo NnaTemHou KapTe MOKYMKN BaNtoTbI OTHOLLEHMIO K Ba/toTe

KonBepTaums He
Npou3BOANTCA
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CYeETa

onepaunmn n Kypc nokynku
MO OTHOLWUEHUIO K BaJllOTE
CYETa

Onepauusa no 3a4ncneHnto
CPELCTB Ha KapTOYHbIi cyeT
Mo NnaTemHol KapTe

YcTaHOBNEHHbI
bankom Kypc
npopamu BantoTbl
cueta

YctaHoBneHHbI baHkom
KypC MOKYMKN BantoTbl
onepauuu 1 Kypc npoaamu
BaNtoTbl cYeTa

KoHsepTauma He
NPOU3BOAUTCA

PesepcuBHble onepauum
(reversal) n Bo3BpatHble
nnatexu (chargeback)

PeBepCMBHbIe KYpCbl MHBaNtOTbI (I'IpM MOKYMKe — nNpofama, Npn npofame -

MOKyMnKa) Ha faTy CoBepLUEHWUA NEPBUYHOI (OCHOBHOIA) onepauum

4.5.3 Tpwu coBepLueHun 1 3a4eTe onepauuii Ha TeppuTtopun PA no kaptam BaHka nnaTemHo-pacyeTHbIX CUCTEM

Visa International, MasterCard Worldwide, Armenian Card B nyHkTax obcnysusaHua (B TOM umcne, MyHKTax Bbljauu
HannyHbix) 1 AOCPO baHKoB, nonb3yrowmxca ycayramu npoueccuHrosoro ueHtpa 3A0 “Apmennan Kapa”, nopapok

MPYMEHEHUA Kypca MHOCTPaHHOW BantoTbl CHeAYHOLLMIA: BaltoTOM B3aMmopacyeToB € obcnymuBatoLmMmMn HaHkamm
aAsnaetca gpam PA.

4.5.3.1 Ecnu KapTouHblIil cyeT B gpamax PA:

Bantota onepaumu
Bup, onepauuu

Hpam PA [lpyrasa santota

Onepauma no cnucaHnio CPeACTs C
KapTOYHOro CyeTa Mo MnaTemHom
KapTe

YcTaHOBNEHHbI 06CyMMBaIOLLUM
6aHKOM KypC NpofaMu MHBaNOTbI MO
OTHOLLEHMIO K Ba/ItOTE OnepaLmm

KoH BEpPTALNA HE NPON3BOAUTCA

Onepau,Mﬂ no 3a4ncneHnto
CPEACTB Ha KapTO‘-IHbIVI CHET No
nnaTemHou Kapte

YcTaHOBNEHHbI 0OCTYMMBAIOLLM
6aHKOM KypC MOKYNKW BatoTbl
onepauuu

KoH BEpPTALMNA HE NPON3BOAUTCA

PesepcuBHbie onepauum (reversal)

Kypc AaHHOI MHBaNOTbI NMPU COBEPLUEHUN MEPBUYHO (OCHOBHOM)
onepauuv

BosspatHbie nnatemu (chargeback)

ObpaTHbIit Kypc MHBaNtOTbI (MPW MOKYMKe — Npofama, Npu Npoaake -
MOKynKa) Ha paTy o6paboTKu BO3BPaTHOrO Mnatema, MPUMEHeHHbI No
OTHOLLIEHMIO K Ba/toTE onepauuu

4.5.3.2 Ecnu KapTou4HbIiA CHET B MHOCTPaHHOW BantoTe:

Bantota onepauum
Bug, onepauuu

Lpam PA [pyrasa santota

Onepauma no cnucaHuio CPeACTB C
KapTOYHOro cyeTa Mo MnaTemHom
KapTe

YcTaHOBNEHHbI 0OCTYMMBAIOLLLM
6aHKOM KypcC npofjaMu BantoTbl
onepaLuu 1 ycTaHoBNEHHbI baHkom
KYPC MOKYMKM BantoTbl cyeTa

YctaHoBneHHbIi1 BaHkom Kypc
MOKYMNKN BaNtOTbI CHeTa

Onepauua no 3a4MCNEHNIO CPeacTs Ha
KapTOYHbI/ CYET Mo NnaTemHol KapTe

YcTaHoBNEHHbI 06CyMMBaIOLLLM
6aHKOM KypcC MOKYNKW BatoTbl
onepaluu 1 yctaHoBReHHbI BaHkom
KypC MpoJamu BantoTbl cyeTa

YctaHoBneHHbIi1 BaHkom Kypc
Npojamu BantoTbl cyeTa

PesepcusHble onepauum (reversal)

ObmeHHbI Kypc, YCTaHOBAEHHbIV ANA BantoTbl OnepaLymn npu
COBEepLUEHNW NEPBUYHOI (OCHOBHOI) onepauum, ¥ peBepcuBHbIN Kypc,
YCTaHOBJMIEHHbIN AN1A BantoTbl cyeTa (Mpy Hanuymm) (Mpu Nokyrke -
npofama, Npu Npofame - NOKymnKa)

BosspatHbie nnatemu (chargeback)

ObMmeHHbIli Kypc, ycTaHOBNEHHbIW obcnyuBatoLLmMm 6aHKOM LA BantoThl
onepaLuu Ha gaty obpaboTku BO3BPATHOro Nnatema, U peBepCUBHbIiA
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KYpC, YCTaHOBMEHHbIIN AnA BantoTbl cyeTa (MpW HanM4umum) Ha aaty
0bpaboTkn BO3BpPaTHOro NnaTeKa (Npu MOKyMKe - NpoAama, Npy NPoAame
- MOKynKa)

4.5.4 Tlpu 3a4eTe onepauuit no kaptam baHka nnatemHo-pacyetHoit cuctembl MasterCard Worldwide B nyHKTax
obcnysmnBaHmA (B TOM 4ucne, NyHKTax Bblgadn HaamuHblx) n AOCPHO ppyrux 6aHkoB (3a ucknoueHnem OGaHKOB,
onpeaeneHHbIX NyHKToM 4.5.3 HacToALLMX MpaBun), NOPAJOK NMPUMEHEHWA Kypca UHOCTPaHHOW BantoTbl CleAyHOLLMiA:
Ba/IOTOW B3ammopacueToB ¢ obcnysuarowumn baHkamu asnaetca ponnap CLUA wnm Espo), npu cosepierum
ornepauuii B onpepeneHHbIX nnatexHo-pacyeTHol cuctemoit MasterCard Worldwide eBpo-30Hax npumensetca Espo, B
ocTanbHbIx cnyyaax — gonnap CLUA.

4.5.4.1 Ecnu kapTouHblii cueT B gpamax PA:

BantoTa onepauuu
Hpam PA Honnap CLUA Espo [Lpyras santota
Bua, onepauum
YcTaHoBNEHHbI
cuctemoii MasterCard
Worldwide kypc
Onepauusa no cnucaHunio YcTaHOBAEHHbIN . WMHBaNOTbI NO
KonBepTaums YcTaHOBAEHHbIN
CPEACTB C KapPTOYHOrO bankom kypc OTHOLLIEHMIO K
o He bankom kypc
cyeTa Mo nnaTemHol npopaxu gonnapa BaJIOTE onepaumu u
MpPOU3BOANTCA npogaiu EBpo o
KapTe CLWA yCTaHOBNEHHbII
baHkom Kypc
npogamu gonnapa
CLIA
YcTaHoBNEHHDI
cuctemoit MasterCard
Worldwide kypc
Onepauua no YcTaHoBNEHHbIN . MHBaNOTbI MO
KonBepTaums YcTaHOBNEHHbIN
3a4MCNEHNIO CPeACTB Ha bankom kypc OTHOLLIEHMIO K
. He bankom kypc
KapTOYHbIii cyeT Mo MOKYMKKU Jonnapa Ba/ItOTE onepalmu n
o npoun3BoAnTCA nokynku Espo o
nnaTemKHoW KapTe CLIA yCTaHOBNEHHbIN
baHkom kypc
MOKYMKKM Jonnapa
CLUA

PesepcuBHbie
onepauuu (reversal)

CooTBeTcTBYOLMIT KypC, ycTaHoBREeHHbIV MasterCard Worldwide gna
BaJIOTbI OMepaLyuy Npy COBEPLUEHUN NEPBUYHOI (OCHOBHOIA)
ornepauuu, U peBEPCUBHbIE KypPCbl, YCTaHOBAEHHble BaHKoM AnsA
ponnapa CLUA Ha paty o6paboTkun peBepcuBHOI onepaLum (npu
MOKYMKe - NPOAama, Npv NPOAAMeE - NMOKyMKa) AA WHbIX BantoT,
OTAMYHbIX oT EBpO, U peBepcrBHbIe Kypcbl, ycTaHOBNEHHblE BaHKkom
ana EBpo (Mpu nokynke - Npogama, Npu Npojame - NOKynKa) ana

onepauumii B EBpo

BosspatHble nnatemu
(chargeback)

CooTseTcTBYtOLLMI KypC, ycTaHoBAEHHbI MasterCard Worldwide gna
BaNtOThI OMepaLnn Ha gaty obpaboTku BO3BpaTHOro nnatexa, 1
peBepPCUBHbIE Kypcbl, ycTaHoBNeHHble baHkom ana pgonnapa CLUA (npu
MOKyMKe - Npojama, Npy Npojame - NOKynKa) AnA UHbIX BaNtoT,
OTnYHbIX OT EBPO, 1 peBepcuBHbIie Kypcbl, ycTaHOBNEHHble baHKoM
ana EBpo (npum nokynke - npopama, npy npopame - Nokynka) ana
onepauwii B EBpo
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4.5.4.2 Ecnu kapToyHblii cyet B gonnapax CLUA:

JIKOTa onepaunn

Hpam PA Honnap CLUA Espo [Hpyraa santota

Bug, onepauuu

YcTaHOBREHHbIN
cucTemon
MasterCard
Worldwide kypc
ponnapa CLUA no
OTHOLLUEHUIO K
BaItOTE onepauum

YcTaHoBNEHHDI
MasterCard
Worldwide kypc
ponnapa CLUA no
OTHOLLEHWIO K BastoTe
onepauuu

Onepauma no
CMUCAHMIO CPEACTB C
KapTO4HOro cyera no

MnaTemxHon kapTe

YcTaHOBNEHHDI
Bankom Kypc nokynku
ponnapa CLUA n
npogamun EUR

KoHBepTauma He
MpOM3BOAUTCA

YcTtaHOBNEHHbIN

o cMcTEMOM
YctaHOBAIEHHbIN .
Onepauusa no MasterCard YcTaHOBNEHHbIN MasterCard
3a4MCNEeHNIo CPeLCcTB Worldwide KoHBepTauus He baHkom Kypc nokynku Worldwide kypc
Ha KapTO4HbIN cyeT o MpPOM3BOAUTCA EUR v npopaxu COOTBETCTBYHOLLIElA
o COOTBETCTBYHOLL i
Mo NnaTeHon KapTe ponnapa CLUA BaNtoOTbl MO

KypC BantoTbl
OTHOLLEHUIO K

BaJIlOTE onepauun

CootsetcTBYtOLLMIA KypC, ycTaHoBNeHHbI MasterCard Worldwide pna santotbl
onepauuu Npu CoBepLUEHUN NEPBUYHOI (OCHOBHOIA) onepauun, 1 peBepCUBHbIE Kypcbl,
yctaHosneHHble bankom pna ponnapa CLUA vnu Espo (B 3aBUCHMOCTM OT BantoTbl
onepaumu) npu obpaboTke peBEPCUBHOIN onepaLum (Mpu NMoKyrke - Npofama, Npu npopame
- MOKYMKa)

PesepcuBHble
onepauuu (reversal)

CootBeTcTBYIOLLMIA Kypc, ycTaHoBneHHbI MasterCard Worldwide pna Bantotbl
onepauuu Ha paty o6paboTKM BO3BpaTHOrO NnaTema, ¥ peBEPCUBHbIE KYpChbl,
yctaHosneHHble baHkom gna ponnapa CLUA wan EBpo (B 3aBMCMMOCTM OT BantoThbl
onepauuu) (Npu NOKyNKe - NPOAaHKa, NPV NPOAAMKE - MOKYMNKa)

Bo3BpaTtHble nnatemm
(chargeback)

4.5.4.3 Ecnu kapTouHbIii cyeT B EBpO:

ftoTa onepauuu

Lpam PA Lonnap CLUA Espo [pyrasa santota

Bug, onepauun

YctaHoBIEHHbIM
MasterCard
Worldwide kypc

YctaHoBIEHHbIN
cuctemoit MasterCard

Onepauusa no
CMMCaHUIO CPEACTB C
KapTOYHOro cyeTa no

nnaTexHol kapTe

ponnapa CLUA no
OTHOLLEHUIO K
BaNtoTe onepauum u
yCTaHOBNEHHbI
baHkom Kypc
nokynku EUR u
npopaxu gonnapa
CLUA

YcTaHOBNEHHbII
BaHKOM Kypc MoKynku
EUR 1 npopamm
ponnapa CLUA

KoHBepTaums He
MpOuU3BOANTCA

Worldwide kypc
ponnapa CLUA no
OTHOLLIEHWIO K BastoTe
ornepaumu 1
YCTaHOBNEHHbIN
BaHKoM Kypc nokynku
EUR 1 npopamm
ponnapa CLUA

Onepauua no
3a4MCNEHNIO CPEACTB
Ha KapTO4HbIN cyeT
Mo nnaTemHol KapTe

YcTaHOBNEHHDI
1 MasterCard
Worldwide kypc
ponnapa CLUA no
OTHOLLEHMIO K
BaJItOTE onepauumn un

YcTaHoBNEHHDI
BaHkom Kypc npopaau
EUR v nokynku
ponnapa CLUA

KonBepTaums He
Npou3BOANTCA

YcTaHOBNEHHbIM
cucremoii MasterCard
Worldwide kypc
ponnapa CLUA no
OTHOLLIEHMIO K Bantote
onepaumu
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yCTaHOBNEHHbI
bankom kypc
npopaxun EUR n
MOKYMKK Jonnapa
CLIA

YCTaHOBNEHHbIIA
BaHkom Kypc npopamu
EUR v nokynku
ponnapa CLUA

PesepcyBHbie
onepauuu (reversal)

CootseTcTBYyIOLLMIA KypC, ycTaHOBNEHHbI MasterCard Worldwide ana santoTbl
onepaLuu Npu CoBepLUEHUN NepBUYHOIA (OCHOBHOIA) onepaLu, U peBepcuBHbIe Kypcbl,
yctaHosneHHble bankom gna ponnapa CLUA vnu Espo (B 3aBUCHMOCTM OT BaitoTbl onepaLum)
npv obpaboTke peBepCMBHOI onepauum (Mpy NMOKyMKe - Npofaka, Npu Npofake - MNOKymnKa)

Bo3BpatHble nnatemm
(chargeback)

CootseTcTBytOLLMIT KypC, ycTaHoBAeHHbI MasterCard Worldwide gna santotbi
onepauuu Ha gaty o6paboTku BO3BpPATHOrO MiaTema, U PeBEPCUBHbIE KypChbl,
ycTaHoBneHHble baHkom ana ponnapa CLUA wnan EBpo (B 3aBMCMMOCTM OT BantoTbl onepaLmn)
(Npu noKynke - Npofama, NP1 NpPoJake - MOKYyrKa)

4.5.4.4 Ecnv KapTouHbIii cueT B pybnax Pd:

JII0Ta onepauunn

Bup, onepauuu

Hpam PA nnn
[pyraa santoTa

Lonnap CLUA

Espo

Pybnn PP

Onepauma no
CMNUCaHNIO CPEACTB C
KapTO4HOro cyerta no

MnaTexHol KapTe

YcTaHoBNEHHDI
MasterCard
Worldwide kypc
ponnapa CLUA no
OTHOLLEHUIO K
Ba/ItOTE onepaLmu n
YCTaHOBJIEHHbI
bankom Kypc
MOKYMKWU BaNtoTbl
cyeTa v NpoAamu
ponnapa CLUA

YcTaHOBNEHHBII
bankom kypc
MOKYMKWN BantoTbl
cyeTa v NpoAamu
ponnapa CLUA

YcTaHoBNEHHbII
baHkom Kypc
MOKYMKKN BantoTbl
cyeTa v NpoAamu
Espo

KonBepTaums He
MPOU3BOANTCA

Onepauua no
3a4MCNEHNIO CPEACTB
Ha KapTOYHbIW cyeT
Mo nnaTemHon KapTe

YcTaHOBNEHHDI
MasterCard
Worldwide kypc
MHBanNOTbI MO
OTHOLLEHUIO K
BaJItOTE onepaLmu n
YCTaHOBJ/IEHHbI
bankom kypc
npopamu BantoTbl
cyeTa v MoKynKku
ponnapa CLUA

YcTaHOBNEHHbI
bankom Kypc
MpoJaMm BantoTbl
cyeTa U NoKymnku
ponnapa CLUA

YcTaHoBNEHHbI
baHkom Kypc
NpoJaMm BantoTbl
cyeTa U MOKyrmku
Espo

KonBepTaums He
NMPOV3BOAUTCA

PesepcuBHbie
onepauuu (reversal)

CooTBeTcTBYOLMIT KypC, ycTaHoBNeHHbI MasterCard Worldwide gna BantoTbl
onepaLuu Npu coBepLLEHUN NepBUYHOIA (OCHOBHOIM) onepaLmn, U peBepCUBHbIE KypCbl,
yctaHosneHHble bankom ana gonnapa CLUA vnu EBpo (B 3aBMCMMOCTM OT BantoThbl
onepaLuu) npu 0bpaboTke peBepcHBHOI onepaLMm (Npu NOKyrnKe - Npojama, Npu Npoaame
- MOKYMKa)

BosspatHblie
nnaTemm
(chargeback)

CootseTcTBYtOLMI KypC, ycTaHoBAeHHbI MasterCard Worldwide gna santoTbi
onepauuu Ha paty 06paboTKu BO3BPaTHOrO MnaTema, U peBepCUBHbIE KypChbl,
ycTaHosneHHble baHkom ana ponnapa CLUA (npu nokynke - npopama, npu npopase -

MOoKynKa)




LI 75-30-01-02

Crp.17/37

A

Ardshinbank

M paBuna ninaTemHbIX KapT

Pepakuusa: 01

B cune c:

ANA HOBbIX WINEHTOB: C
18.11.2022r.

ANA neifCTBYIOWNX KINEHTOB:

c 05.12.2022r.

4.5.5 [Tlpu 3ayete onepaumii no kKaptam baHka nnatemHo-pacuyeTHoli cuctembl Visa International B nyHKTax
obcnysmnBaHmA (B TOM 4ucne, NyHKTax Bbigadn HaamuHblx) n AOCPHO ppyrux 6aHkoB (3a ucknoueHnem OGaHKOB,
onpepfeneHHbix NyHKToM 4.5.3 HacToALLMX NpaBui), NOPAAOK MPUMEHEHUA Kypca MHOCTPaHHON BantoTbl ClefytoLLid:
Ba/ILOTOI B3aMmMopacyeToB ¢ obcnymusatoLummn baHkamu asnaetca gonnap CLUA vnu Espo.

4.5.5.1 Ecnu KapTouHblii cyeT B apamax PA:

a/iloTa onepauunn

Bup, onepaum

Lpam PA

Honnap CLUA

Espo

[pyraa santota

Onepauusa no
CMMCaHNIO CPEACTB C
KapTOYHOro cyeTa Mo

nnaTemHol KapTe

KoHBepTauus He
Mpou3BOANTCA

YctaHOBREHHbIN
baHkom Kypc
npogaxu gonnapa
CLIA

YcTaHOBNEHHDIN
bankom Kypc
nponammn Espo

YcTaHoBNEHHDI
cuctemoit Visa
International kypc
ponnapa CLUA no
OTHOLLIEHMIO K
BaJIOTE onepaumu u
YCTaHOBNEHHbII
bankom kypc
npojamu gonnapa
CLUA

Onepauusa no
3a4MCNEHNIO CPEACTB
Ha KapTOYHbIli cyet
Mo NnaTemHol KapTe

KoHBepTauus He
MpOuU3BOANTCA

YcTaHoBEHHbI
baHkom Kypc
MOKYMKWU Jonnapa
CLUA

YcTaHOBNEHHDI
bankom kypc
nponamun Espo

YcTaHoBNEHHbIN
cucremoit Visa
International kypc
MHBaNOTbI MO
OTHOLLEHUIO K
Ba/toTe onepawumn u
YCTaHOBNEHHbI
baHkom Kypc
MOKYNKW Jonnapa
CLUA

PesepcuBHble
onepauuu (reversal)

CootseTcTBYtOLLMIA KypC, YcTaHOBNEHHDIW Visa International pna
Ba/ItOTbI OrepaLuv Npyu CoBEPLUEHUN NEPBUYHOI (OCHOBHOI)
onepauuu, U peBEPCUBHbIE KYpPCbl, YCTaHOBNEHHble BaHKoM Ans
ponnapa CLUA wunu EBpo (B 3aBMCMMOCTM OT BantoTbl onepawmm) npu
obpaboTke peBepcMBHOI onepaumm (Npy NOKyrnke - npopama, npu

MpoAame - MOKynKa)

BosBpaTHble

CootseTcTBYtOLLMIA KypC, YcTaHOBNEHHDIW Visa International pna
Ba/IlOTbI OMnepauuy Ha Aaty obpaboTkn BO3BpaTHOro niaTexa, 1
peBepcuBHbIE KypCbl, ycTaHoBNeHHble bankom ana ponnapa CLUA wnn

nnaTemm
(chargeback) EBpo (B 3aBMCMMOCTM OT BantoTbl onepawum) Ha gaTy obpaboTku
g BO3BpATHOrO MaTema (Mpy NOKYMKe - NpoAama, npv Npoaame -
MoKynKa)
4.5.5.2 Ecnn kapTouHbIii cyet B gonnapax CLUA:
Bantota onepauum
am PA wnun ppyras
Ap APY Honnap CLUA Espo

Bug, onepauuu

BankoTa

Onepau,Mﬂ no cnncaHunro
CpeACTB C KAPTOYHOIro
cyeTa Mo nnaTemHowu KapTe

YctaHoBneHHbI Visa
International kypc
ponnapa CLUA no

OTHOLLEHWIO K BatoTe

KoHBepTauus He
npou3BoOAnTCA

YcraHoBneHHbI BaHkom
Kypc MOKYMKW BantoTbl
cueTa u npopaxm Eepo
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onepauun

Onepauua no 3a4ncneHnto
CPeAcTB Ha KapTO4HbI
CYeT Mo MnaTemHon KapTe

YcrtaHoBneHHbI Visa
International kypc
WHBANOTbI MO OTHOLLIEHMIO
K BaJlloTe onepauuu

KonBepTaums He
NpPOn3BOAUTCA

YcraHoBneHHbI BaHkom
Kypc Npojamun BantoTbl
cyeTa v nokynkm Espo

PeBepcurBHble onepauum
(reversal)

CooteTcTBYIOLLMIA KypC, ycTaHOBAEHHbIN Visa International ana BantoTbl
onepawuuu Npu COBEPLUEHUN NEPBUYHON (OCHOBHO) onepauun, 1 peBEPCHUBHbIE
Kypcbl, ycTaHoBneHHble baHkom ana ponnapa CLUA wnm Espo (B 3aBMCMMOCTH OT

Ba/ItOTbI onepaLum) npu obpaboTke peBepcUBHOIA onepaLum (Npu NOKyrnKe -
npoAama, Npu Npojasme - NoKynka)

Bo3BpaTHble nnatemm
(chargeback)

CooTseTcTBYtOLLMIT KypC, ycTaHOBAEHHbII Visa International gna santoTbl
onepaLuu Ha paTy obpaboTku BO3BPATHOrO NnaTema, U peBepCUBHbIE KypCbl,
yctaHoBneHHble baHkom ana ponnapa CLUA Ha paTy 06paboTku Bo3BpaTHOro

nnatema (Npu NOKyrke - Npojama, Npu Npojame - NoKynxa)

4.5.5.3 Ecnu kapTouHbIii cyeT B EBpO:

Bantota onepaunn

Bup, onepauuu

[Lpam PA unn ppyras
BastoTa

Honnap CLUA

Espo

Onepauusa no cnncaxHuto
CPEeACTB C KapPTOYHOrO
cyeTa no nnaTtexHoi KapTe

YcrtaHoBneHHbI Visa
International kypc BantoTbl
onepatum,
ycTaHoBNEeHHbI baHkom
KYPC MOKYMKU BantoTbl
cyeTa M Npofamu gonnapa
CLUA

YctaHoBneHHbI baHKkom
KypC MOKYMKW BantoTbl
cyeTa v Npoaamu Jonnapa
CLIA

KoHBepTauusa He
Npon3BOAUTCA

Onepauma no 3auncneqvto
CPEACTB Ha KapTOYHbIi
CYeT MO MnaTexHoW KapTe

YctaHoBneHHbI Visa
International kypc BantoTbl
onepaLuu,
ycTaHOBNeHHbI baHkom
KYpC NpoAamu BantoTbl
cyeTa U MOKYMKKU gonnapa
CLUA

YcraHoBneHHbI baHkom
Kypc NpoAamu BaltoTbl
cyeTa v NMOKyMnKW ponnapa
CLUA

KoHBepTauus He
MpPOU3BOANTCA

PesepcuBHbie onepauym
(reversal)

CooTseTcTBYtOLLMI KypC, ycTaHOBAEHHbIN Visa International ana santotbl
onepawmu Npu CoBepLUEHUN NEPBUYHON (OCHOBHOI) onepauun, 1 peBePCUBHbIE
Kypcbl, ycTaHoBneHHble baHkom ana ponnapa CLUA wnm Espo (B 3aBMCMMOCTH OT

Ba/ItOTbI onepauun) npu obpaboTke peBepcBHOI onepauuu (Npu MOKynKe -
npofama, Npu Npofame - NoKyrnka)

Bo3BpaTHble nnaTemm
(chargeback)

CooTseTcTBYtOLLMI KypC, ycTaHOBAEHHbIN Visa International ana santotbl
onepauuy Ha gaty o6paboTkM BO3BPATHOrO MiaTema, U PeBEPCUBHbIE KYpChbl,
yctaHoBneHHble bankom gna ponnapa CLUA Ha paTty obpaboTku Bo3BpaTHOro

nnaTexa (Npv NOKyMKe - NpoAama, Npy NPOAAME - MOKYMKa)

4.5.5.4 Ecnv KapTouHbIii cueT B pybnax Pd:

JIOTa onepaunn

Bug, onepauuu

Hpam PA nnu
Apyraa santota

Honnap CLUA

Espo

Py6nn Pd

Onepauua no
CMNCAHMIO CPEACTB C

YcraHoBneHHbin Visa
International kypc

YctaHoBfIEHHbIN
bankom Kypc

YctaHoBREHHbIM
bankom Kypc

KonBepTaums He
Npou3BOANTCA
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KapTO4YHOro Cc4eTa no
nnaTemHou KapTte

ponnapa CLUA no
OTHOLLEHUIO K
Ba/ltoTe onepawumn u
YCTaHOBNEHHbIA
bankom Kypc
MOKYMKN BantoTbl
cyeTa U NpoAamm
ponnapa CLUA

MOKYMKWN BaNtoTbI
cyeTa v NpoAamu
ponnapa CLUA

MOKYMKN BaNtoTbI
cyeTa v NpoAamu
Espo

Onepauusa no
3a4UCNEHNIO CPEACTB
Ha KapTOYHbI cyeT
Mo MnaTemHol KapTe

YctaHoBneHHbIi Visa
International kypc
Ba/ItOThI OMnepaLum 1
yCTaHOBNEHHbI
bankom Kypc
npojamu BantoTbl
cyeTa U NMOKyMKu
ponnapa CLUA

YcTaHoBMEHHDI
baHkom Kypc
npopau BantoTbl
cyeTa v NoKymnKu
ponnapa CLUA

YcTaHoBMEHHbI
baHkom Kypc
NpofaMm BantoTbl
cyeTa v MoKyrmku
Espo

KoHBepTaums He
MPOU3BOANTCA

PesepcvBHblie
onepauuu (reversal)

CooTseTcTBYtOLLMIT KypC, ycTaHOBAEHHbII Visa International ana santoTbl onepauum
MpW COBEPLLEHUN NEPBUYHOI (OCHOBHOIA) onepaLum, u peBepcuBHbIE KypCbl,
yctaHoBneHHble bankom gna ponnapa CLUA vnu Espo (B 3aBMCMMOCTM OT BantoThbl
onepaumn) npu obpaboTke peBepcHBHOI onepaLun (Mpu NMoKynke - npojama, Npy npojame
- MOKynKa)

BosspatHbie
nnaTemm
(chargeback)

CootsetcTBYtOLLMIA KypC, YcTaHOBNEHHDIW Visa International pna santoTbl onepauum Ha
naty obpaboTkn BO3BPaTHOroO NiaTema, U PeBEPCUBHbIE KYpPCbl, YCTaHOBNEHHble BaHKoM
ana ponnapa CLUA Ha paTy o6paboTku Bo3BpaTHOro nnatema (Npu NOKynKe - npojama, npu
npopame - NMoKymnka)

4.5.6 Tpu 3ayeTe onepaumii No kaptam baHka nnatemHo-pacyeTHoii cuctembl MIR B myHkTax obcnymmBaHuAa (B
TOM 4ymucne, NyHKkTax Bblgayn HannyHbix) 1 AOCPO apyrux 6aHkoBs (3a uckntoueHnem H6aHKoOB, onpeaeneHHbIX MyHKTOM

4.5.3 HacToALLMX NpaBun), MOPALOK NPUMEHEHUA Kypca MHOCTPaHHOI BantoTbl CeayHoLLMiA: BantoTol B3anMopacyeTos
c obcnymuatoLmmmn baHkamu anaeTca fpam PA.

4.5.6.1 Ecnu kapTtouHblii cueT B pamax PA:

ajitoTa onepauuun

Bug, onepauun

Lpam PA

Pybnn PP

Onepauusa no
CM1CaHUIO CPEACTB C
KapTOYHOro CYeTa Mo

nnaTeXHON KapTe

KOHBepTaLI,VIﬂ HE Npon3BOANTCA

YctaHosneHHblin [TPC MUP kypc BantoTbl
onepaluu

Onepaumsa no
3a4MCNEHNIO CPeACTB
Ha KapTOYHbIi cYeT Mo

nnaTemHon KapTe

KOHBepTaLI,Mﬂ HE Npon3BOAUTCA

YctaHosneHHblin [TPC MUP kypc BantoTbl
onepaluu

PesepcuBHbie
onepauuu (reversal)

PesepcumBHbIii kypc, yctaHosneHHblit MPC MUP pna BantoTbl onepauum npu
COBEPLUEHWUN NEePBUYHOI (OCHOBHOI) onepaLuum (NMpu NOKyMKe - Npojama, Npyu npopaxe -
MoKynKa)

BosspatHbie

nnatexu (chargeback)

PesepcuBHbIii kypc, yctaHoBneHHbI INPC MUP pna BantoTbl onepauum Ha paty
06paboTKM BO3BpPaTHOrO MyaTema (Mpu MOKYyMNKe - NPofaka, Mpy MpoJaMe - MOKynkKa)

4.5.6.2 Ecnu KapTouHblii cyeT B pybnax Pd:
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antoTa onepalmu
Hpam PA Pybnn Pd unu apyras santota
Bug, onepauuu
Onepauma no o "
P YcraHosneHHblit [MTPC MUP kypc YcraHosneHHblin [TPC MUP kypc
CMNCAHNIO CPEACTB C o o
Ba/IlOTbl OMNepaLyn 1 YCTaHOBNEHHbI Ba/ItOTbl OMNepaLun 1 yCTaHOBNEHHbIN baHkom
KapTo4HOro cyerta no
o BaHkom Kypc nokynku pybna PP Kypc nokynku pybna Pd
MNaTexHoN KapTe
Onepauua no YctaHosneHHbliii [TPC MUP kypc YctanosnenHblii [TPC MUP kypc
3a4MCNEHNIO CPEACTB BaNtOTbl ONepaLyun 1 yCTaHOBNEHHbII Ba/ItOTbI OMepaLymn 1 yCTaHOBEHHbI BaHKkoMm
Ha KapTOYHbIiA CHeT no Bankom kypc npopamu pybna PP Kypc npopamu pybna PP
MNaTexHoN kapTe

PeBepcuBHbIii Kypc, yctaHoBneHHblin NPC MUP pna BantoTbl onepauuv npu

PesepcuBHbie o .
COBEPLUEHWWN NEePBUYHOI (OCHOBHOI) onepaLuum (Mpu NMOKyMKe - Npofama, Npyu Npojaxe -

onepauuu (reversal)

MoKynKa)
BosBpatHble PesepcuBHbIii kypc, yctaHoBneHHbIM INPC MUP pna BantoTbl onepauum Ha paty
nnatemu (chargeback) 06paboTkM BO3BpaTHOrO Nnatema (Mpy NOKyMKe - Npojama, NPy NPOAAMe - NOKyMKa)

4.5.7 Ecnv npu ocylwiecTBieHnn koHsepTaumit no nyHktam4.5.2, 4.5.3, 0, 4.5.5 n 4.5.6 HacToAWMX npaBun
HabntopaeTca puck usmeHenusa Kypca apama PA, BaHKk no cBoemy yCMOTpPeHUIO MOMET MepeAaTb BbITEKatoLLMe U3 Takux
M3MEHEHWIA PUCKM KapTopepmaTtento nytem 6€3aKLEenTHOro CrMcaHWA C KapTOYHOrO CYeTa CyMMbl B pasmepe
¢prHaHCOBbIX NOTEPb, MOHECEHHBIX UM B pe3ynbTaTe U3MEHEHNA 0OMEHHOro Kypca.

4.5.8 [lpn BHeceHun cpencts Ha KapTouHblii cyeT Yyepes AOCPO 3A0 “Ten-Cen” npumeHseTca Kypc npopamu
MHBaNOTbl, yCTaHOBNEHHbI baHKOM Ha AaTy coBepLUEHMA onepaLuy No OTHOLLEHWIO K BaltoTe KapTOYHOMO cyeTa (ecnu
Ba/toTa KAPTOYHOro cyeTa oTaMYaeTca ot gpama PA).

459 [lpn cosepleHnn BHYTPUOAHKOBCKMX WM  MEMAYHApPOAHbIX MEPEeBOJOB C KAPTOYHOrO  CYeTa,
obHanmunBaHun cpefcTB 6e3 UCMoNb30BaHWA KapTbl, 3a4YUCIEHUN CPEACTB B BaNtOTE, OTAMYHOW OT BantoTbl KAPTOYHOMO
cyeTa, a Takme COBEPLUEHWM WHbIX ornepauuii 6e3 MCrnonb3oBaHUA MNATEMHOW KapTbl B Cly4YaAx, MpPefycMOTPEHHbIX
[loroBopom, MpVMEHAIOTCA Kypcbl Mpogamu WU (MnuM) MOKYMKU BantoTbl, ycTaHOBNeHHble baHkom Ha AaTty 3aveTa
onepauuy Ha KapTOYHbIi CYeT.

4.5.10 TlpepycmoTpeHHble [loroBOpoM BCE KOMWCCUMOHHbIE TMMATEMU B3MMAKOTCA C KapTOYHOrO cyeTa Mo
obbasneHHomMy LleHTpanbHbiM baHkom PA cpegHemy Kypcy, cdhopmMvpoBaHHOMY Ha BaltOTHOM PbIHKE.

4.5.11 [na onepauuii, coBEpLUEHHbIX C UCMONb30BaHWEM KapT MnaTemHo-pacyeTHbIx cuctem Visa International un
MasterCard Worldwide v npepycmaTpuBatoLLMX KOHBEPTALMIO BatoTbl MO YCTAHOBAEHHbIM JaHHbIMW CUCTEMaMU
Kypcam, K cymme onepauuv npubaenaeTca Komuccua B pasmepe 2% OT CyMMbl JaHHOW onepaLmu.

4.6 Tlnatexu B BUpTYyanbHoii cpege

4.6.1 MnatexHble KapTbl BaHka NO3BONAIOT KapTOAEPHATENAM UCMONB30BATb MX (BKNIOYAA MX PEKBU3UTBI) TaKme B
BUPTyanbHoli cpene — MHTepHeTe.

4.6.2 lMnatexHble KapTbl (BKMOYaA WX PEKBU3WUTbI) MCMONb3YHOTCA B WHTEPHETE MOCPEACTBOM CUCTEMbI
6esonacHoctn 3D Secure. Onepaumnv B BUPTyanbHO Cpefe Nno nnatemHbIM Kaptam baHka 6e3 ucrnonb3oBaHWA cUCTEMbI
3D Secure Bo3MOHbI TONbKO B Cyyae, ecnv obcnysuBaroLuii caidT He 3awmieH cuctemoit 3D Secure.

4.6.3 C nomoupbto cuctembl besonacHoct 3D Secure BO3MOMHO COBepLUaTb Ornepauun B BUPTYanbHOW cpede C
UCMoNb30BaHMEM MnaTekHbIX KapT BaHKka Bcex MempyHapoAHbIX nnaTtemHo-pacuyeTHbix cuctem (Visa International,
MasterCard Worldwide), ecnn pepmatenn ykasaHHbIX kapT 3apeructpuvposanv B BaHke cBon mobunbHble Homepa, C
LleNblo KOTOPOro B MPOLLECCMHIOBOM LIEHTpe aKkTWBMpOBaHa ycnyra no paccbiike SMS-coobLuennil, n paHHbIn BUA,
KapTbl 06CNyM1BaETCA COOTBETCTBYHOLLUM CaliTOM.

4.6.4 KnueHTbl, KOTOpble He 3aperncTpupoBanv B uMHgopmaLmoHHol 6ase BaHka cBou MObunbHble HOMepa, He
MOTYT COBEpLLATb OMnepaLun Yepes MHTEPHET ¢ ncronb3oBaHuem cuctembl 3D Secure.

4.6.5 Tpwn coBepLUeHWN onepaLuii B CETU MHTEPHET, NMPU HEOBXOAMMOCTU, pa3peLlaeTca BBOA TPEX3HAYHOro Kopa
CVC2/CVV2, HaneyaTaHHOro Ha 0bOPOTHOW CTOPOHe nnaTeHoi KapTbl. [lpu 3TOM yKa3aHHbIN KOA MOMET ObiTb
UCMONb30BaH Kak B Cllyyae NPUMEHEHUA, Tak 1 HenpumeHenna cuctembl 3D Secure Ha obcnyxmBatoLLem caitTe.
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4.6.6 lMpn coBeplUEHUM MOKYMOK B WMHTEPHETE KapTOAEPHATENO COBETYETCA YAOCTOBEPUTHCA B TOM, YTO Ha
AaHHOM caiiTe onybnuMKoBaHbl MOAWTMKA 3allMTbl MpaB KAMEHTa W KOHTaKTHble [aHHble opraHusauum (npu
BO3MOMHOCTU UX CrieflyeT NpoBepATb).

4.6.7 Tlpu ucnonb3oBaHUM NNaTeMHOM KapTbl B CETU UHTEPHET KapTogepaTtenb AomkeH obpaliaTb BHUMaHWe Ha
Hanuune “3amka” (71 https) s cooTBeTcTBytoLLeM none obo3pesatena (browser), roe 3anucb Secure Sockets Layer
(SSL) nan Secure Web Site cBuaeTenbCcTBYIOT O TOM, YTO TONbKO KapTofepMaTeNb M MarasH UMEHOT BO3MOMHOCTb
MPOCMOTpa NAaTeMHbIX AaHHbIX.

4.6.8 lpu coseplueHnn onepauuii B MHTepHeT-mMarasuHax BBog PIN-kopa He Tpebyetca, u KapTofepmatenb He
LOMKEH BBOAWUTb €ro Moj, Kakum-nnubo npessorom.

4.6.9 MNpu uyacTom coBepLUeHUM oOMepaumnii B WHTEPHET-CPEAE KapTogepiartenb [omseH obpalate ocoboe
BHUMaHWe Ha Hannyme aHTUBMPYCHbIX MPOrpPamMm B CBOEM KOMMbIOTEPE, MOCKOMbKY BUPYCbl MOTYT CTaTb NMPUYMHON AnA
OTTOKa MHOPMALUK.

4.7 TlepeBoabl C KapTbl Ha KapTy

4.7.1 KnneHTbl MOTyT OCYLLLECTBAATL NEPEBOAbI C KapTbl Ha KapTy no nnatexHbiM KapTam vepes AOCPO baHka c
COOTBETCTBYIOLLIVMU BO3MOMHOCTAMM, MOOUNbHOE NpUnoMeHve, ouLmanbHblii MHTEpPHET caidiT baHka 1 TepmuHanbl,
co3faHHble ApyrmMn 6aHKamn B MHTEPHETE B COOTBETCTBUM C TPeOOBAHUAMM NNATEKHO-PACHETHBIX CUCTEM.

4.8 lpouue 6eckoHTaKTHble NnaTeMu

4.8.1Tlpoune beckoHTaKTHble onepaLuu, B TOM 4ucie Mo4yToBble unu TenedoHHble 3akasbl (Mail Order, Phone
Order) ocyLiecTBAAIOTCA C  WCMONb30BaHWEM PEKBU3MTOB MNAaTeMHbIX KapT W Ha OCHOBaHUM  BblAAHHOIO
KapTojepaTenem nopyyeHus.

4.8.2 Tpw ocyLuecTBNEHNM MOYTOBbIX UK TenedoHHbIX 3aKa3oB paspeluaetca nepegada CVC2/CVV2 kopa v uHbIX
PEKBU3NTOB MaTEXKHON KapTbl (3a nckntoyeHvem PIN-Koaa) ToproBo-cepBUCHbBIM MPEANPUATUAM.

4.8.3Mpw ocyLLEecTBREHNM MOYTOBbIX UK TenedoHHbIX 3aKa3oB BBoA, PIN-kopa He Tpebyetca, n kapToaepmaTenb
HEe [OMKEH BBOAMTb €ro NoA KakuM-nnbo npepaorom.

4.9 YTparta nnarexHoi KapTbi

4.9.1B cnyyae yTepu WM XULLEHWA NNATEMHON KapTbl, C LENblO MPUOCTAHOBNEHMA aBTOpU3aLMii Mo KapTe
KapTojepmatenb obaA3yeTcA He3aMeUTeNbHO COoOLLUTb 06 aTOM:

4.9.1.1 baHky, no kpyrnocytouHomy Homepy +374 12 222222 vnu

4.9.1.2 TpoueccnHroBoii KOMNaHuM, No KpyrinocytouHomy Homepy +374 10 592222 vnu

4.9.1.3 MnatemHO-pacyeTHO CUCTEME B Cryyae HaxoOMAEHWA 3a rpaHuuel W HepocTynHocTM DBaHka uwaw
MPOLLECCMHIOBOW KOMMaHWW, MO3BOHMB AiA KapT Visa no kpyrnocytouyHomy Homepy - +1(410) 581-99-94 unn +1(410)
581-38-36, pna kapt MasterCard - +1-80 0-627-8372 (8 CLWIA) +1-636-722-7111 (3a npegenamu CLUA). Mpu atom
nocne yBeAOMNEHUA MATEXHO-PACUYETHbIX CUCTEM KapToAepmaTenb [OMmKeH nonpoboBatb cBA3aTbcA ¢ baHkom B
MaKCMMaNbHO BO3MOMHbIE KOPOTKWUE CPOKMU.

4.9.2lMpunocTaHoBneHMe aBTOpU3aLMili MO MNaTEMHOW KapTe B MporpammHbix cuctemax baHka, MpoueccuHrosoit
KomnaHuu unu lnatemHo-pacyeTHbIX CUCTEM HE O3HAYaeT, YTO UCMONb30BaHWUE YTEPAHHON NnaTexHoN KapTbl (BKItOYan
€e PEKBU3MTOB) MOMHOCTLIO MpUoCTaHoBAeHo. B AaHHOM cnyyae MpuocTaHaBAMBAOTCA TONBbKO OMepaLuu, noanexallve
aBTOpU3aLMM, U KapTofepMaTeNlb MOMET MOHECTW (PMHAHCOBbIE MOTEPU MO TEM OMEpPaLVAM, KOTOpble He Moajemar
aBTOpM3aL MM, HECMOTPA Ha TO, YTO CaHKLMOHWMPOBAaHHbIE HEaBTOPW30BaHHble Orepauuy COBEPLUAIOTCA PefKo U B
OTHOLLEHWUWN HKX BENCTBYIOT CYMMapHbl€ AMMUTbI B 3aBUCMMOCTM OT CTpaHbl W Buaa onepauuun. Mpy 3Tom HacToALmit
MYHKT HEe OTHOCUTCA K TEM 3NEKTPOHHbIM KapTam baHKa, koTopble TpebytoT aBTOpU3aumio AnA Kampoi onepauum (Visa
Electron, Maestro/Cirrus).

4.9.30na nonHoro npuocTaHoBieHWUA (ONOKUPOBKM) MCMONb30BaHUA MNATEKHON KapTbl KapTojepmaTtenb 06A3aH
coobwmTte BaHky, [lpoueccuHroBoii KomnmaHwu wnu  [InaTemHo-pacyeTHbIM cUCTeMaM O TOM, 4TO KpOMe
MPYOCTaHOBNEHNA aBTOPU3ALLMW KeNaeT Nonb30BaTbCA TaKkKe ycnyroit Stop-list.

4.9.4 TpviocTaHOBNEHWE aBTOPU3aLMiA MO MNaTeXHOW KapTe W BKMtodeHue B crnvcok Stop-list ocyuiectBnaertca
cornacHo Tapudpam baHka.

4.9.5 Ecnn B cnyyae yTepu WM XULLEHWA MNaTeEXHON KapTbl KapTopepmartenb He TpebyeT mpuocTaHOBAEHWA
aBTOpM3auuii M He nonb3yetca ycnyroit Stop-list, To nocnepgHuii HeceT puck oTpuuaTenbHbIX MOCIEACTBUIN MO NMHUM
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BCEX HEaBTOPW30BaHHbIX OrnepaLyii, He3aBUCUMO OT haKkTa OTCYTCTBMA BWHbI, Npu 3ToM BaHK HeceT oTBETCTBEHHOCTb
TONbKO MO IMHUM aBTOPU30BaHHbIX ONepaLLnii.

4.9.6 MNnaTexHan KapTa BKNtoyaeTca B Stop-list 1 Banuaupyetca cornacHo npasunam MemAyHapoOfAHbIX MnaTeMHO-
pacyeTHbIX CUCTEM.

4.9.7 Ina pa3bnoknpoBkM aBTOpU3aLMA U yAaneHua nnatemHoli KapTbl M3 cnucka Stop-list kapToaepmatenn
obasaH obpatutbea B baHk.

4.9.8 Pa3bnokvpoBka aBTOpU3aLmii Mo NnaTexHol KapTe ocyLLecTBAAeTca cornacHo Tapudam baHka.

4.9.9 B cnyvae yTepu WM XULLEHWA TNNaTEKHOW KapTbl KapTofepmatenb MomeT obpatutbca B Bank ana
nepeBbINycKa NiaTEXHON KapTbl C HOBbIMU PEKBU3UTAMM.

4.9.10 MNepeBbinyck nnaTemHol KapTbl OCyLiecTBAAeTCA cornacHo Tapudam baHka B TeuyeHue 4 paboumx pHeid
rocne npvema COOTBETCTBYIOLLLEN 3aABKU.

4.10 Cpok geiicTBus nnaTexHoOW KapTbl

4.10.1 Cpok peiicTBMUA MNaTeMHON KapTbl YKa3blBaeTCA Ha ee nuueBoii cTtopoHe B dopmate MM/IT (mecau/rop),
T.€. MnaTexHaA KapTa LelCTBUTENbHA JO MOCNefHEro KaneHAapHoro oHA AaHHOro mecAua jaHHoro roga. lNpu 3Tom Ha
NULLEBOV CTOPOHE MNaTeMHON KapTbl B HEKOTOPbIX Cly4asx (B 3aBUCUMOCTU OT BUAA KapTbl) MOMET yKa3blBaTbCA TaKme
Hayano cpoka ee pelicTBuA.

4.10.2 MnatemHan KapTa AelicTBUTENbHA TONbKO B NEpUOS, OT Hayana Ao KOHLA CpOKa ee BeicTBuA.

4.10.3 BaHKk MoOMeT aBTOMAaTUYECKM OCYLLLECTBUTb CPOYHbIA MepeBbiMyCK MNaTeMHON KapTbl 3a 2 mecAua Ao
ucTeyeHua cpoka ee pelictBuA. [pu 9TOoM nepeBbINyCKy MOANEMAT MnaTemHble KapTbl, KOTOPble Ha MOMEHT WX
nepeBbINycka UMEIOT aKTUBHBIN (AeicTBytoWwmMiA) ctatyc. Ecnu Ha MOMEHT CPOYHOro MepeBbimNycka MNaTeMHoON KapTbl
JaHHbI BMA, KapTbl 6onblie He BbinyckaetcA baHkom, To BaHK MOMeT BbIMYCTUTb [JIA KapTOAEpMaTENA TaKyto
nnaTexHyo KapTy, KoTopaa Hanbonee COOTBETCTBYET BUAY M YCIIOBUAM KapTbl, MOA/EKALLLEN NEPEBbIMYCKY.

4.10.4 Mo wucTeyeHUM cpoka [eNCTBMA nnaTemHoli KapTbl DbaHK aBTOMATM4YEeCKM OCYLLECTBAAET CPOYHbIi
MepeBbINYyCK KapTbl B CNEfyOLLMX CNyYasX, ECM MHOe He NMpemycMOTpeHO Tapuddamu U YCNOBUAMK MPEfOCTaBEHNA 1
obcnymmnBaHMA faHHOrO BUAA KapTbl:

4.10.4.1 Ona pebetoBbIxX (pacyeTHbIX) KapT:

 MPU HaM4YMK, KaK MUHUMYM, OAHOW onepauun no AebeToBaHUIO NN KPEeAUTOBAHMIO CHeTa (3a UCKIoYEHMEM
onepauuii No ynnate NpoLLeHTOB), COBEPLUEHHOW B TedeHne 3 MecALeBs, NPeaLlecTBYIOLLUX MECALY NMPUHATUA peLLeHunA
0 nepeBbINyCcKe NnaTemHon KapTbl U (Maw),

e eCM Ha JaTy MPUHATUA PELLEHMA O MEepPeBbIMyCKe MNNaTeKHON KapTbl CyMMa OCTaTKa KapTOYHOro cuerta
KapTojepaTena paBHa Wi MpeBbillaeT NpefycMoTpeHHble Tapudpamu nnaty 3a obciymmBaHne AaHHOro BUAA KapTbl 3a
2 roga v (unn),

® €CNV K MNATEKHON KapTe Ha CPOK ee AeiiCTBMA NpuBA3aHa AelCTBYIOLLAA KpeauTHaa NHUA.

4.10.4.2 [OnAa KpepuTHbIX KapT:

® €CNV CPOK KPEAWTHOW NWHWW, MPVBA3AHHOW K KPeOUTHOW KapTe, MpeBbllUaeT CPOK AENCTBMA MNaTeMHON
KapTbl.

4.10.5 Ecnu kaptopepmaTenb He enaet NepesbINyCTUTb NNATEMHYIO KapTy, OH 06A3aH coobLumTb 06 aTom baHky
3a TpPM MecAla JO UCTeYEHWA cpoka feicTeuA KapTtbl. Ecnn KapTopepmatenb He m3Bellaet baHk B npesycmMoTpeHHOM
HacCTOALLMMMU NpaBuiamn MOPALKE O CBOEM HECOrnacuM KacaTeNbHO BbiMycka MnaTeHoin kapTbl no nyHKTy 4.10.3 unu
obcny#mBaHMA NO BbINYLLLEHHON KapTe, TO OTHOLLEHWA Mexay baHkom U KapTofepmaten NpojomKatoT AelicTBoBaTb B
nopapke, NpefycMoTpeHHoM [loroBopom 1 HacTOALLMMU NpaBuiamm.

4.10.6 B cnyyae HeBocTpeboBaHMA KapToAepmaTenem mnnaTtexHol KapTbl B TeyeHue 3 MecAueB C paTbl ee
nepeBbinycka, baHK MOMET YHUUTOXMTb NEPEBbINYLLEHHYIO KapTy U HE BO3BpaLLaTh yAepKaHHY KOMUCCUIO.

4.10.7 TnaTemHble KapTbl, CPOK BEWCTBUA KOTOPbIX UCTEK, MOANEKAT YHUUTOMEHNIO CO CTOPOHBI KIWEHTA.

4.10.8 KapTopepmaTenb HeceT MOMHYO OTBETCTBEHHOCTb 3a (PMHAHCOBbIE MOTEPU, BbITEKAIOLLME U3 HE3AKOHHOTO
UCMONb30BaHWA MNaTEXHbIX KapT (MM WX PEKBU3WUTOB), CPOK AENCTBUA KOTOPbIX WCTEK, U KOTOpble He Obiin
YHUUTOMEHBI MM, HE3aBUCUMO OT (paKkTa OTCYTCTBMA €ro BUHbI.

4.11 TpoueHTHas cTaBka, HaYMCNAemMad Ha OCTaTOK KapTOYHOrO cyeTa

4.11.1 BaHKk emenHEBHO Ha4YMCAAET Ha OCTAaTOK KAPTOYHOrO CYeTa KAWEHTAa MPOLEHTbI MO MPOCTOM (HOMUHANbHOM)
MPOLEHTHOW CTaBKe cornacHo peicTteytowium Tapudam baHka, npu 3TomM pna  onepauuii, COBEPLUEHHbIX C
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UCMONb30BaHWEM MATEKHON KapTbl WAW €€ PEKBM3UTOB, HO (DAKTUYECKM HE 3a4TEHHbIX, MPOLEHTbI HAYUCIAETCA K
ocTaTKy, ccpopMmrpoBaHHOMY Mo paKTy COBEPLUEHWA onepauun Ha nepuon, Ao nx PakTUYECKOro 3ayeTa.

4.11.2 Bbinnata Ha4MCNeHHbIX NPOLEHTOB OCYLLECTBAAETCA pa3 B KBapTa/l, a MPOLEHTbl, He BbiMNayeHHble Mo
dhaKTy 3aKpbITUA KAPTOYHOrO cYeTa — B AeHb 3aKPbITUA AAHHOTO cYeTa.

4.12 3akpbiTue NnaTexHON KapTbl U KAPTOYHOrO cyeTa

4.12.1 3aKpbiTve NnaTemHoW KapTbl OCYLLECTBNAETCA Ha OCHOBaHWUM MUCbMEHHOrO 3aABNEHWA KapTofepaTens
n1bo Mo UCTEYEHUM CPOKa ee AeiiCTBUA 1 HEBO3MOMHOCTU ee NepeBbinycka B NMOPALKE, NPeAyCMOTPEHHOM HaCTOALLLUMM
npaBunamMu Unu B cnyyae, npegycmotpeHHom Tapudpamu baHka. [InA 3akpbiTvA nnaTexHoN KapTbl KapTojepaTenb
MoxeT obpaTutbca B BaHk Takme no3soHnB B KommyHMKauMoHHbI LeHTp BaHka. B cnyyae obpauienua B bank ana
3aKpbITUA MNATEMHON KapTbl MO TenedoHy, NPU HaAM4MM AOCTaTOYHbIX OCHOBaHWUI AnA MAeHTUMKaLMM JepaTens
KapTbl NMnaTemHaA KapTa 3aKpblBaeTCA.

4.12.2 3akpbiTve KapTO4HOro cuyeta M npekpatlerne [loroBopa OCyLLIECTBAAETCA Ha OCHOBaHUW MUCbMEHHOrO
3aABNEHWA KapTodepMaTena WAM MyTeM OCYLLECTBEHMA KapTojepmaTenem Tened)OHHOro 3BOHKA B MOPALKE,
npegycmotpeHHom nyHkTamm 13.1.4, 13.1.5 HacToAwwmx npasun, nMbo B OAHOCTOPOHHEM MNOpPAJKe, MO MHULMATUBE
banka, B cnyyae ecnu KapTofepmaTtenb He coBepLuan onepauun no nnatexHon kapte B Tedenne 1 roga u (unu) B cnyyae
HEUCMONHEHNA WM HEeHaANeKallero WCMoNHeHna KapTogepmartenem obasatenbcts no nyHkty 10.1.18 HacToALmx
npaswn.

B cnyyae obpaiienna B baHK pnA 3aKkpblTMA KapTOYHOro cyeTa u npekpalleHua [lorosopa no TenedoHy, npu
Ha/IM4MM [OCTATOYHbIX OCHOBaHWIA ANA MAEHTUUKaLMN AepxaTena KapTbl NnaTeXHaA KapTa 3aKkpblBaeTca, U feicTeue
[lorosopa npekpatuaerca. B naHHOM cnyyae [OCTYMNHbIN OCTaTOK Ha KaPTOYHOM CHeTe MOMET ObITb NepeBefeH Ha CHeT,
OTKPbITbI KapToAepmaTenem Wau TPeTbUM NMLOM B BaHke MO COOTBETCTBYIOLLLEMY PacMOPAMEHWIO KapTofepHaTens.
Mpn 3Tom B cnyyae nepesofja AOCTYMHOrO ocTaTka Ha APYroil CYeT, OTAWYHbIA OT BaNtOTbl KAapPTOYHOrO CYeTa,
KOHBEpTaLMA OCYLLLECTBIAETCA MO COOTBETCTBYIOLLLEMY Tekyllemy kypcy baHka. OctaTok cpepcTs Ha KapTO4YHOM cyeTe
MOMeT bbITb Npu3HaH [,0X0A0M baHKka No cOOTBETCTBYIOLLLEMY PACMOPAMEHUIO KapTOAepMHaTens.

Mpn oTcytcTBMM pacnopameHna KnueHTa O Mpu3HaHMM UMEIOLLLErocA ocTaTka Ha cuyeTe goxogom baHka wnu
NepeBoJie ero Ha [Pyroi CHeT, KapPTOYHbIN CYET HE 3aKpblBaeTCcA U AelicTBue Jlorosopa He npexpallaeTca.

KpeantHaa nuHuA, npuBAasaHHaa K cyeTy no TenedoHy (Mpu Hannuum), MOMeT ObiTb 3aKpbiTa TONbKO Npu
OTCYTCTBUM 06A3ATENLCTB MO AAHHON KPEANTHOW NNHUN.

4.13 Tlepepacxop nnaTeXHoro numuTa

4.13.1 bBaHk cornacHo peicTBylOWMM Tapudpam ycTaHaBiAMBaeT COOTBETCTBYHOLLYIO MEHIO 3a Mepepacxon,
nnaTeXHOro TMMUTA.

4.13.2 Tlepepacxof NNaTeMHOro NIUMMUTA MOMET BO3HUKHYTb, B YACTHOCTU, B CIEAYIOLLMX CyYanAXx:

4.13.2.1CoBeplueHue onepaunii no obHanuuusaHuto. [loyTn Bce onepauuu Mo OBHaNU4MBAaHWIO CPEACTB
BK/IFOYAIOT KOMUCCUOHHbIE MNaTEXM, KOTOPblE MCUYUCHAIOTCA Yepe3 OAMH WKW HECKONbKO AHEW Mocne CoBepLUEHMA
onepauuu, C y4eToMm [aTbl 3a4yeTa AaHHoW onepaumun. Ecnu Ha KapTOYHOM cueTe KapTofepMaTens HeT JOCTaTOuHbIX
cpencTB (octatka) ANA UCMONb30BaHWA, MPKU pacyeTe KOMWUCCUOHHBIX MnaTemell BO3HWKAaeT Mepepacxof, NaaTemHoro
nmmMunTa.

4.13.2.2 CosepieHne onepauuii B Bantote, OTAUYHON OT BantoTbl cyeta. O6bIYHO KapTOYHblE OMepaLuu
CoBepLUAtOTCA B [BYX 3Tanax: 3amMopamuBaHME CYyMMbl Ha KapTOYHOM CYeTe, janee pacxof (CrnucaHue) cpepcts c
KapTOYHOro cyeTa (3ayeT onepauuu).

413.2.3 Ecnu Bantota onepauuu OTAMYAETCA OT Ba/loTbl KapTOYHOrO cyeTa, TO 3aMOpaMMBaHUE CyMMbl
onepauuy NPOU3BOJUTCA MO COOTBETCTBYOLLEMy Kypcy BantoTbl. [lanee, npyu haKTUHECKOM B3UMMaHUM CyMMbl (3aueTe
onepauun) Yepes HeCKONbKO [OHel, B pesynbTaTe M3MEHEeHUA Kypca BaltoTbl (DaKTUYECKW B3MMaeMas CyMMa MOMeT
6bITb 6OMbLLIE 3aMOPOMEHHOW CYyMMbI, 4TO, B CBOIO O4EPEfb, MOMET 00pa3oBaTb Nepepacxof, NIaTeHoro NUMUTa.

4.13.2.4CoBeplLueHne HeaBTOPU3OBaHHbIX onepauuit. B HEKOTOpbIX MyHKTax TOProBAM MpW COBEPLLEHUM
ornepauuii aBTopusauma He BbINONHAETCA, T.€. He MpOBEPAETCA HanMyue LOCTaTOYHbIX CPEACTB Ha KapTOYHOM cyeTe
ANA coBepLUeHWA onepauuun. B pesynbtaTe 3amopamuBaHve CyMMbl HE BbIMONHAETCA U Ha KapTOYHOM CYeTe OHa He
OTpaMaeTCA Kak 3aMOpOMeHHas (aBTOpPM3OBaHHaA), T.e. KaK (DaKTUYECKM WCMONb30BaHHAA KapTofepMmaTefneM Cymma.
OpHako, yepe3 HeKoTOpoe BpeMA (NMpu 3ayeTe ornepawluu) nocne CNucaHuA CyMMbl C KAPTOYHOrO CYeTa U OTCYTCTBUMA
JOCTYMHOrO OCTaTKa, BO3HWMKAET Nepepacxof, NNaTemHOro nMmuTa.
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4.13.2.5 HakonneHue npoueHToB. ECnn Ha KapTouHbIii cyeT Obin OTKPBIT KPEAWUTHBIN MMUT (MO KPEAUTHBIM MUK
pacyeTHbIM KapTam), TO B OMNpefeNeHHble [HU MecALa, CornacHo 3akntodeHHomy c baHkom porosopy, mo yvactu
MCMONb30BaHHOW KPeANTHOW NunHMKM ByayT HakanaMBaTbCA MPOLEHTbI, U B Cly4yae OTCYTCTBMA JOCTYMHOroO ocTaTka Ha
KapTo4yHOM cyeTe (B TOM YWCNE, HEUCMONb30BAHHON YacTU KPeAWTHOW NUHWMKM) 0OpasoBbIBAETCA Mepepacxoj,
nnaTexHoro MMMmTa.

4.13.2.6 Kaptbl, npepocTtaBneHHble Mo AbroTHbiM Tapudpam. Ecnn nnatexHas Kapta 6bina BbinylieHa no
NbrotHbiM Tapudam (B TOM 4ucle, B pamKax 3aprfnaTHbIXx MPOEKTOB) W 3a onpefeneHHble ycnyru baHka
KapTopepmaTtento 6binM npepocTaBieHbl COOTBETCTBYHOLME NbrOTbl, TO NPU OBCNYMWBAHUM MNATEKHOW KapTbl MO
CTaHfapTHbIM Tapudam B Ciy4yasx, NPesyCMOTPEHHbIX HACTOALLMMMU MpaBUnamMu, B3UMaHWe KOMUCCUOHHbIX MnaTeMmeit
MOMET NPUBECTU K Nepepacxofy MaaTexHoro NUMmTa.

4.13.2.7 Tpoyne KOMHUCCHOHHbIe nnaTeu. [1pn MCnonb3oBaHMM MNATEMHON KapTbl C KAPTOYHOrO CYeTa MOryT
YOEPHMBATLCA MPEAYCMOTPeHHble Tapudamnm KOMUCCUMOHHbIE, B TOM YWCNe nnaTa 3a rogosoe obCnymumBaHue KapTbl,
nnata 3a paccbiiky SMS-coobuienuii n 1.4. B cnyyae oTcyTcTBMA QOCTYMHOrO OCTaTKa Ha KapTOYHOM CYETE yKa3aHHble
BbILLE YepHaH1A MOTYT MPUBECTU K Nepepacxody NnaTeHoro MMMmuTa.

4.13.2.8 CHwmeHune kpepuTHoro numuta. Ecnu knmeHT npepcrtasun BaHky ocbepTy Ha CHUMEHWE KPEAWUTHOrO
nMMUTa, KoTopas Oblna aKLenToBaHa MOCNEAHUM, W A0 CHUWMEHUA KPELUTHOro AMMMTA Ha YKa3aHHYIO B 3aABKE CyMMY
K/VEHT COBEPLLUN OMNepaLmio C UCMONb30BaHNEM KapTbl UKW €€ PEKBU3UTOB Ha CyMMY, KOTopas cTana Obl HEQOCTYMHOM
€My NMoCne CHUMEHMA KPeAUTHOro NMMUTA, TO MOMET BO3HMKHYTb nepepacxof, nnatexHoro numuTa. [Npu atom odeprta
Ha CHVKEHWE KpPEeLMTHOro fnMMUTa CHMTAeTCA aKLenToBaHHON DaHKoM ¢ MomeHTa npuHATMA baHkom mep no
BbIMOMHEHWIO YKa3aHHbIX B Heil yCnoBuiA.

4.14 OG6cnyxuBaHue GbICTPbIX JEHENHbIX NEPEeBOAOB Yepe3 KOMMYHUKALMOHHDbIA LLeHTp

4.14.1 O6cnymmBaHue ObICTPbIX AEHEMHbIX NepeBofoB Yepe3 KOMMyHWKAUMOHHbBIA LEHTP AOCTYNHO ANA BCex
KapTopepateneli baHka.

4.14.2 TlocpencTsom TenedOHHO CBA3M KapToAepaTenb OTBEYAET Ha BOMPOChI COOTBETCTBYIOLLLENO COTPYAHUKA
banka 1 npoxoauT naeHTUUKaLWIO, MOCNE YEro OH MOMET NONb30BaTbCA CNEAYIOLLMMU BaHKOBCKUMM yCyramu:

e nonyyeHne uHdopmaumum o6 afpecoBaHHOM eMy MEpeBOAE MO COTpyAHUYaloWum c baHkoM cuctemam
6bICTPbIX [EHEXHbIX NepeBoOB,

e 3aYMCrieHMe Ha KapTOYHbIA CYET CyMMbl MepeBoda, MONYYEHHOro Mo COTpyAHMYalowmum ¢ bBaHKom
cucTemam ObICTPbIX JEHEMHbIX NEPEBOAOB,

e KOHBEpTaLUMA CyMMbl MEPEBOAA WM 3a4YWUCNEHWE Ha KapTOYHbIA CYET No ycTaHoBiAeHHOMYy baHkom pns
JaHHOW yCnyrm nbroTHOMY KypCy, €CAM BalkoTa KapTOYHOro cyeTa OTIMYaeTcA OT BaltoTbl MONYYEHHOrO AEHEeMHOro
nepeBoja.

4.14.3 BaHk vMeeT MpaBO OTKa3aTb KapTOAEpMaTeNto B WAEHTU(UKALMM U TMPOBEAEHUU YKa3aHHbIX B MyHKTE
4.14.2 onepaumi, ecnm NoOCcNeAHWI HE OTBEYAET MW HEMPABUIBLHO OTBEYaeT Ha 3afiaHHble BOMPOCb! (MAW Ha OQMH UX
HUX), a TaKKe B CNy4asXx, Korja npepcraBneHHble oA WaeHTUMKaLMM AaHHble HE[EeNCTBUTENbHDI.

4.14.4 Ncxopa u3 ueneii besonacHocTn, baHK MOMET ycTaHaBNMBaTb MaKCUMasbHbI TMMUT Ha OfHY Onepauuto, a
TaKiKe [JHEBHble, MEeCAYHble NUMWUTbI AAA onepaumii no obcnymmBaHMIO ObICTPbIX AEHEMHbIX MEepPeBOAOB Yepe3
KoMMYHUKaLMOHHBIN LEHTP.

4.14.5 3aBepeHuem (NoanucaHem) naaTemHbIx NOPYyYEHW, NPefycMOTPEHHbIX NyHKTOM 4.14 HacToALMX npasun,
CYMTaETCA YCTHOE MOATBEPMAEHVNE OnepaLmuu nocne naeHTUUKaLMN KnmeHTa.

4.14.6 TenedboHHble 3BOHKM, OCyLLECTBAAeMble B XOofe obCnyMMBaHMA ObICTPbIX AEHEeMHbIX MepeBOfoB Yepes
KoMMyHMKaLMOHHBIN LEeHTp, 3anucbiBatoTcA baHkoM. 3anucaHHblii TenedoHHbI 3BOHOK ABNAETCA OCHOBAHWEM M
[0Ka3aTeNnbCTBOM O NPOBefeHUM onepauum baHkom.

4.14.7 TlonyyeHve KapTofepmaTeneM [LEeHEeMHOro nepeBOAa MOATBEPMAAETCA BbIMUCKON C KapTOYHOTO CYETa,
KOTOpaA MpefoCTaBiAeTCA NocnefHeMy Mo NpegbABIEHUN UM COOTBETCTBYHOLLLErO TpeboBaHuA.

5 KOMUCCUOHHDIE MNATEXU

5.1 Tnara 3a BbINYCK NAaTeXHO KapTbl

5.1.1 baHk He YyCTaHaBNNBAET KOMUCCUIO 3a BbIMYCK MIATEMHbIX KapT. lnata 3a BbIMYCK U NMEPEBbINYCK MnatemHbIx
KapT yAan€HHbIM CFIOCO6OM, B TOM 4HuUCnNe€ AOMONMHUTENbHbIX KapT, yCTaHABIMBAETCA TapM(baMM baHka. ﬂpl/l 3TOM
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€AMHOBPEMEHHAA nMnata 3a BbIMNYCK W MEPEBbINYCK [MnatemHbIx KapT yAan€HHbIM CI'IOCO6OM, B TOM 4ucne
AONONHUTENbHbIX KapT, HE ABNAETCA FOJJ,OBOI% WX MeCAYHOM nnaTtoi 3a O6Cﬂy)KMBaHMe [MnaTexHbIx KapT.

5.2 TopoBas unu exxemecAYHas nnata 3a o6cnyxmBaHme NNaTeXHoi KapTbl

5.2.1 baHk yCTaHaBAMBAET rofoBYytO NN MECAYHYIO NNaTy 3a O6CJ’I)/)KI/IBaHI/16 nnaTexHbIX KapT. ﬂpM 3TOM MJiaTexHas
KapTa NpuBA3bIBA€TCA K COOTBETCTBYIOLLLEMY KAapTO4YHOMY CHETY, U HE3ABUCMMO OT (bMBM‘-IeCKOFO HaNWYMA MNnaTemHou
KapTbl y KapToAepatenA, nnarta 3a €e 06Cﬂ)/)KVIBaHMe paccymnTbiBa€TCA U B3MMAETCA B MOPAAKE, YCTAHOBIEHHOM
HaCToALLMMU TMpaBunamn.

5.2.2 Tnarta 3a rogosoe O6CJ'IyH(VIBaHVIe nnaTexHou KapTbl BAUMAETCA NPEABAPUTENDBHO AJ1A NOCNEAYHOLLLEro roga n
HE NOANEXNT BO3BPaATy B Cny4a€ AOCPOYHOro 3akpbITnA nnaTemHou KapTbl NI KAPTO4YHOI O CHETa.

5.2.3 MecayHasa nnata 3a o6cnymm3aHV|e nnaTexHom KapTbl paCCHNTbIBAETCA N B3UMAETCA 3a Ka)K,EI,bIVI MecAL, ecnun
B OAaHHOM MECALE nMnate€xHaAa Kapta WUMEET aKTUBHbI CTatyc (He 3aKprT). Fop,osaﬂ WM MecAYHaAa nniata 3a
O6CJ'I)’?KMBaHMC KapTbl B3UMAETCA C OCTaTKa CHETA KIMNEHTaA. Ecnn B3umaHue nnatbl 3a O6CJ'Iy?‘KVIBaHVIe HEBO3MOMHO N3-3a
cneu,mcbmm ONpeERENEHHbIX onepau,mﬁ no nnaTexHbIM KapTaMm WKW NO TEXHUYECKMM TMpUYMHaM, TO ropoBada unmn
MeCAYHaA nnata 3a o6cnymm3aHme KapTbl MOXET 6bITb yAepkaHa NO3Me 3a npeablayuime rogbl nan MecAlbl B NOPALKE,

NpefycMOTPEHHOM NMYHKTOM 5.8 HacTOALLMX Npasuil.

5.2.4 Ecnn npu ememecA4HOM B3MMaHUM Mnatbl 3a OOCNyMMBaHWE KapTOYHOrO CyeTa Ha MnaTemHoN KapTe He
“meeTca (OTCYTCTBYET) [oOCTaTouHaA Cymma B TeuyeHue 3 u Gonee MecALEB, TO KapTOYHbI/ CYET M MnaTemHasa kapTa
KnneHTa MoryT 6bITb 3a610KMPOBaHbI/MPMOCTaHOBAEHDI.

5.2.5 [leiicTBMe KapTOYHOro cyeTa M MNATEMHOW KapTbl BO30OHOBAAIOTCA TOMbKO MOCNE MOMHOMO MoralleHuA
06A3aTENbCTB MO JIMHUM KOMUCCUOHHbIX Mnatemeid. [lpn 3TomM B cCnyyas 3auuMCneHUA CPeACcTB Ha KapTOuHbIA cueT
KNVEHTa B3MMAETCA Takke niaTa 3a 0b6CnymuBaHve cyeTa 3a MeCALLbl ee HaxOMAEHVA B cTaTyce BIOKNPOBKM.

5.3 MuHumanbHbI# OCTaTOK KapTO4YHOro cyeTa

5.3.1 BaHK MOMeT ycTaHaBnMBaTb MUHMMAJbHbIA OCTaTOK AJA KApTOYHOTO CYeTa, MPUBA3AHHOMO K MiaTeMHbIM
KapTam.

5.3.2 MUHMManbHbI OCTaToK ANA KapTOYHOrO CYeTa YCTaHaBAMBAETCA C LENbI0 MaKCUMaNnbHOTO yAepMmaHua oT
nepepacxofia CPeACTB MO KAPTOUHOMY CYETY.

5.3.3 MuHUManbHbIli OCTaTOK KAPTOYHOrO CYETA, Kak MpaBuio, 3aMOpaK1BaeTCcA C MEPBOro e B3HOCA CPEACTB Ha
CYET M CTAaHOBUTCA HEAOCTYMHbIM [N1A faNbHeliLlero cnonb3oBaHUA.

5.3.4 MuHUManbHbIli OCTaTOK KAapTOYHOrO CYeTa BO3BPALLAETCA KapTOAEpHaTeNnto Npu 3aKpbiTUM MnaTexHoin
KapTbl U AAHHOTO KapTOYHOrO CYeTa.

5.3.5 MrHMManbHbIi OCTaTOK KapTOYHOrO CYeTa WUCMOMb3YeTCA TakiKe C Lenbio noralleHna Bcex obA3aTenbecrs
KapTofepatena nepef baHkom, B pe3ynbTate koToporo ob6pa3oBbiBaeTcA HEAOCTa4a MUHUMAIBHOTO OCTaTKa.

5.3.6 Hepoctaya MMHMManbHOro ocTaTka Ha KapTOYHOM CYETE BOCCTAHAB/IMBAETCA C MEPBOrO Me B3HOCA CPEACTB
Ha JaHHbIN CcYeT.

5.4 TMnara 3a nepeBbinyck nnarexHoii kapTbl unu PIN-kopa

5.4.1 baHK MoeT ycTaHaBnMBaTb MNaTy 3a NEPEBbIMYCK NIaTEXHbIX KAPT (Kak CPOYHbIX KapT, Tak U B clyyae yTepu
unm nospexpaeruna Kapt) uim PIN-koga.

5.4.2 lnata 3a nepesbInyck nnatexHoil KapTbl uin PIN-kopa B3umaeTtca B Tedenue 2 pabouvx fHeld ¢ patbl WX
nepesbinycka. B cnyyae oTcyTCTBMA BO3MOMHOCTM B3UMaHMA MnnaTbl (M3-3a CneUUdUKM OonpeaeneHHbIX onepaluin no
nnaTeXHbIM KapTam) Wnn no TEXHUYECKMM MpUYMHaM, TO nnaTa 3a rnepesbinyck nnatexHoi kapTbl unn PIN-kopa moxert
6bITb yaepaHa nosmxe B nopsagke, NpPeAycMoTpeHHOM nyHKkToM 5.8 HacToALwmx [Mpasun.

5.5 Komwuccusa 3a o6HannumsaHme cpeacrs

5.5.1 baHK MoseT ycTaHaBnIMBaTb KOMUCCHIO 3a OnepaLMun No obHanMyMBaHUIO CPEACTB.

5.5.2Komncena 3a obHanMumBaHWe B3WMAETCA MpW 3ayeTe onepauuii Mo KapTOYHOMY CYETY, C CyMMbl OcTaTka
cyeTa. Ecnm B3uMaHMe KOMUCCUMM HEBO3MOMHO (TakMe MO TEXHWYECKUM MpUYMHam), TO OHa MOeT ObiTb yaepaHa
nose B NopAfKe, NPeayCMOTPEHHOM NYHKTOM 5.8 HacToALMX npaBu.

5.6 Komwuccua 3a 6e3HannyHble onepauuu

5.6.1 Komuccma 3a 6e3HanmyHble onepauum ycTaHaBnInBaeTCA COrnacHo AeicTaytomum Tapudam baHka.
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5.7 Tpoyne KOMUCCHOHHbIE MNaTeMMU

5.7.1 B3umaHne NpouMx KOMMCCMOHHBIX MnaTtemell, NpefycMOTpeHHbIX Tapudamu bBaHka, ocyuiectBnaetca c
KapTo4yHOro cyeta Mocne MpefocTaBNeHUs COOTBETCTBYIOLLEI YCAYrK, 3a WCKNOYEHWEM BHECEHWA CPeAcTB Ha
KapTOYHbI cYeT Yepes Kaccy M TapudoB Ha 3aKpbITUE KapTOYHOro cyeTa, KOTopble nojfemar ynnate B kaccax baHka
[0 NpefocTaBNeHna yenyru.

5.7.2 B cnyyae OTCYTCTBMA BO3MOMHOCTM B3MMaHWA MPOYMX KOMMUCCUOHHbIX mMnatemeil (M3-3a cneuudukm
onpeneneHHbIX Oonepauunii Nno naaTexHbIM KapTam) UM MO TEXHUYECKMM MPUYMHAM, TO KOMWUCCMA Mo ObHannyuBaHWUA
CPEACTB MOXET ObITb yAepmaHa nose B NOpPALKE, MPefyCMOTPEHHOM NYHKTOM 5.8 HacToALMX npasui.

5.8 Bsumanue komuccui

5.8.1 Komncena c nnatekHoli KapTbl MOMET B3MMaTbCA C OCTaTKa KapTOYHOMO CYETa WM MpefoCTaBieHHOro
KapToAepHaTeNnto KPeEAUTHOMO NMMMUTA.

5.8.2 Komncemn moryT B3MMaTbCA Takme B Clyvyae OTCYTCTBMA [EHEMHbIX CPEACTB Ha KapTO4HOM cyeTe
KapTtogpepiarena. [lepepacxop cpencTB MOMeET ObITb NoralleH 3a CHeT CPefCcTB, BHECEHHbIX Ha KapTOYHbIN cYeT, a B
Cnyyae 3aKpbITOro KapTOYHOro cyeTa, MO KOTOPOMY ecTb HeroralleHHoe obasaTenbctso nepep baHkom, - 3a cyer
CPELCTB, BHECEHHbIX Ha COOTBETCTBYOLLMI cyeT baHKa.

6 MPEOOCTABJIEHU NHDPOPMALLIUN OB ONMEPALLUAX

6.1 Bbinucka c KapTouHOro cueta

6.1.1 baHK npepocTaBnAET KapToAEpPHaTeNto BbINUCKA C KAPTOYHOTO CYETa, B KOTOPbIX OTpaMatoTCA onepauyun no
BCEM MnaTEMHbIM KapTam, MpuBA3aHHbIM B JaHHOMY KapTOYHOMY CYeTy, yka3aHHbIM KapToAepmartenem crocobom u ¢
nepuopmyHocTbto He meHee 30 aHelt.

6.1.2 Boinucka ¢ kaptoyHoro cyeta baHka He BKAlOYaeT aBTOPU3OBaHHbIE WM HeaBTOPU3OBaHHbIE Omnepaluu,
KoTopble He 6binn 3a4TeHbl baHkoM B 3apaHHOM nepuode. B ntore moxeT obpa3oBaTbca pasHuLa Memay hakTUHecKu
COBEPLUEHHbIMM 1 OTPaEHHbIMM B BbIMUCKE ONepaLAMM N OCTaTKOM CYeTa.

6.1.3 Bbinuckn ¢ KapToO4HOro cyerta, MO MHeNaHUIO KapTofepaTena, MOryT MpefocTaBAATbCA MOCNENHEMY KaK B
GymaxHOM BapuaHTe B ronoBHoM oduce unn cunuanax baHka, Tak M OTNPaBNATLCA Ha 3NEKTPOHHYKO MOYTY
KapToepmaTena Ha OCHOBaHWM COOTBETCTBYIOLLLErO 3aABJEHWA, WM  MOYTOBOW  cnymboii Mo  ykasaHHOMY
KapTopepmartenem agpecy. baHk MomeT ycTaHaBnMBaTb KOMMCCMIO 3a PacCblIKy BbIMUCOK, 38 UCKNOYEHWEM BbIMUCOK,
yKasaHHbIXx B MyHKTe 6.1.1 HacToAwMX npasun.

6.1.4 Bbinucka cuntaetca [OCTaBNEHHOIN No4ToBOW cnymboii B COOTBETCTBUM C 3akoHopaTenbcTBom PA ¢ momeHTa
€e BpPYYEHMA KapTofepHaTento Mo yKasaHHOMYy MM ajpecy pabOTHMKOM MOYTOBOW CRyMObl, MNPU MOMYYEHUM Ha
TeppuTopun baHka — co gHA ee ocpopmneHuna, a Npu OTNpaBKe MO NEKTPOHHOI MOYTE — C MOMEHTA €€ OTMPaBKMU.

6.2 SMS-onoseweHue

6.2.1 Ycnyra SMS-onoBeluenna noppasgeneHa Ha fABa BuAa: onoselleHve ob aBTopu3auuAx Onepauuini no
MNaTEXHON KapTe 1 Mo KapTOYHOMY CYeTy.

6.2.2 Ycnyra SMS-onoBeLleHna MO3BONAET KapTOAepaTento yKasblBaTb KaKyto-nmbo cymmy M nonyvatb SMS-
cooblLLeHVe B clyyae aBTopM3aLym ornepauuii Ha faHHyto cymmy 1 6onee. C yyeTom TOro, 4To ornepauuy No niaaTemHol
KapTe B OONbLUMHCTBE Cly4aeB COBEPLUAOTCA MOCME MONMYYEHWA aBTOPU3aLMK, KapTOLEepMaTeNb UMEET BO3MOMHOCTb
3PPEKTUBHO 1 B PEKMME PeanbHOro BPEMEHU OCBEAOMUTLCA O Ntoboil aBTopu3yemoii onepauun. Ycnyra ocobeHHo
BaHa AnA NpefoTBPALLEHNA UCMONb30BaHUA MATEMHOW KapTbl B MOLLEHHUYECKUX LLENAX.

6.2.3 Ycnyra SMS-onoselueHna 06 onepauuax, COBEPLUAEMbIX MO KApTOYHOMY CYeTy, MO3BONAET TaKMe
KOHTPONIMPOBaTb HEMOCPEACTBEHHO KapTOYHbI cyeT KapTogepmartena. C nMomoLLbio AaHHOW ycnyru KapTogepatenb
MOMET OCBEAOMUTbCA 06 OCTaTKe KapTOYHOro cyeTa, MOCTYMIEHWAX WM pacxofax Mo KapTOYHOMY CYETy, a TaKme
BO3HMKHOBEHUW CPOYHbIX U MPOCPOYEHHbIX 06A3aTENBCTB MO KPESUTHOMY IUMUTY.

6.2.4 baHK B3MMaeT KOMUCCUIO 3a NpejocTasieHne ycnyrn SMS-onoBeLLLeHnsa CornacHo AeincTBytow M Tapudam.

6.2.5 Ycnyra SMS-onoselleHns aKTUBMPYETCA MO MENaHWIO KapTofepiaTena nyTem npeabABNeHUA 3aABKU B
yTBepmaeHHoil baHkom copme.

6.2.6 B cnyyae nonyyenna SMS-coobLueHna o coBepLUeHUM onepaLumn no KapTo4HOMY CHETY U HECOrNacua C HUM,
KapTogepiartenb 0bA3aH He3aMeInTeNbHO coobLnTb 06 3ToM baHky.
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6.2.7 B cnyyae nsmereHnua Homepa mobunbHoro tenedoHa Kaptofepatenb obAsaH HesameaanTeNbHO COObLLUTD
ero bBaHky mna nonb3osaHuA ycnyroii SMS-onoseuenua. Ecnu kakaa-nubo wHdopmauua CTaHOBUTCA [OCTYMHO
TpeTbMUM nnuam BcneacTsue HecooblieHna baHKky 06 nameHeHun Homepa MobunbHoro TenedoHa, To AaHHbI aKT He
CYMTaeTcA pasrnalleHveM WHgopmMauum, copepmallieii 6aHKOBCKYIO TaliHy.

7 BE3OMNACHOCTb KAPTOYHbIX OMEPALLUIA

7.1 XpaHeHue nnaTeHoii KapTbl

7.1.1 KaptopepmaTtenb [OMKEH XpaHWTb MNaTeMHyro KapTy B HEMOCTYMHOM [AfA ApPYyrux nuuy, mecte u ObiTb
BHUMaTENbHbIM K NNaTeXHoW KapTe 0CO6EHHO B OOLLECTBEHHbIX MECTax.

7.1.2 KaptopepmaTtenb He AOMMEH YBENMYMBATb NMMUTbI aBTopu3aLumn 6e3 cTporoil HeobXo[MMOCTH, MOCKOMNbKY
NMMWUT aBTOPM3aLMU MUHUMU3UPYET PUCKM, CBA3aHHbIE C HECAHKLMOHMPOBAHHbLIM WCMOMb30BaHMEM KapTbl LpyrumMu
nmuamm.

7.1.3 lpn coseplieHnn nnatexeil unu onepauuit nNo obHaNM4YMBaHUIO CPEACTB KapTOAepMaTenb He [OMKeH
nepefa.aTb CBOKO KapTy ApYruM nuLam, KDOME COOTBETCTBYIOLLLEro COTPYHMKa (Kaccupa).

7.1.4 Kaptopepmatenb He [OMKEH [OBEPUTb CBOK MNnaTeMHyro KapTy Apyrum nuuam. [lpu HeobxomumocTn,
KapTofepmaTenb [JOMKEH 3aKa3aTb AOMONHNTENbHbIE KapTbl, MPUBA3aHHbIE K OLHOMY M TOMY e KapTOYHOMY CHeTy.

7.2 WUcnonb3oBaHue nnaTtexHoi KapTbl nocpeacteom AOCDHO

7.2.1 Mpn cosepweHun onepaumnii nocpeacteom AOCPO wnu  ppyroro ycTpoiicTBa camoobcnymuBaHuA
KapTopepmaTtenb [oMmieH obpallaTb BHMMaHWe Ha BHELUHWIA BWA YCTpoOiCTBa, OTBEpCcTME MANA Npuema KapTbl U
Knasuatypy. [1pu HanMuMM HEN3BECTHbIX YCTPOICTB, CUCTEM BUAEOHAONIOAEHUA, NPOBOAOK UNKM NPOYUX COMHeHUIT baHk
pekomeHayeT nonb3osatbea apyrum AOCPO unm yctpoiictBom camoobenymmsaHma.

7.2.2 Kaptopepmateno He pomkeH nonb3oBatbcd AOCPO u npoummn ycTpoiicTBamy camoobenymuBaHuA B
TEMHbIX M HEMHOTOMIOAHbIX MECTax, ecnn NobnnsocTn HabnoatoTCA NOJO3PUTENbHbIE NMLA.

7.2.3 TMpw nonb3osaHun AOCPO 1 npourmm ycTpoiicTBaMn camoobCy1BaHWA KapTofepmaTenb AOMMEH BBOAUTD
PIN-kop, Takum obpa3om, 4Tobbl OHO ObINO HeBUAMMBbIM pna Apyrux nuu. Kaptopepmatenb He [OMKEH NpUHUMATb
MOMOLLLb OT APYrWX L, MPU CHATUM CYMMbI C KapThbl.

7.3 Wcnonb3oBaHue nnaTeHoi KapTbl B NyHKTAX TOpProsnau

7.3.1 Tpn coBeplueHnn onepauuil B TOProBO-CEPBUCHBIX MYyHKTaX KapTopepmaTenb o0A3aH MPOBEPUTb CyMMY
onepauuu 1 Spyrue pekBusnTbl Yeka.

7.3.2 Tlpn coBepLueHUW nnaTea B TOProBO-CEPBUCHbIX MyHKTax KapTogepsarenb 06fA3aH MO BO3MOMHOCTM
JepiaTb NnaTeKHyl0 KapTy B LLEHTpPe CBOEro BHUMaHuA. *KenatenbHo, 4Tobbl onepauum cosBepluanvicb B NMPUCYTCTBUU
KapToaepmarena.

7.3.3KapTopepmatens He OONMEH NPeLbABAATL KapTy K OMnnaTe B COMHUTENbHbIX MecTax MW WHTepHeT-caiTax
(Hanpumep: B HOYHbIX Kinybax, 3POTUYECKMX W MPOYMX COMHUTENbHbIX WHTEpHeT-caiiTax). HacToAWMiA nNyHKT, B
4aCTHOCTU, PacnpoOCTPaHAETCA Ha NyTeLIeCTBMA UK NOe3AKM B cTpaHbl BocTouHoit EBponbl 1 Asuu.

7.3.4 Tpu BBOoAe PIN-Kopa B TOProBO-CEPBUCHbBIX MyHKTax KapTojepmaTtenb obA3aH obpaliatb BHUMaHWE Ha TO,
4T0bbI BBOA KOAA OCyLLecTBnAncA ¢ knasuaTtypbl POS-TepmuHana unu npuknenneHHoi k Hemy knasuaTypbl. Beop PIN-
KofAa Kakum-nnbo ppyrum cnocobom He AOMycKaeTcs.

7.3.5 Ecnu B TOpProBo-CEPBUCHOM TMyHKTE KapTOAepMaTeNb COBEPLUMN OMepauuio U Ha MecTe yCTaHOBWMA pakT
HEMpaBUIbHOTO COBEPLUEHUA [aHHOW onepauuM W nocnefHemy obeliaroT, 4TO onepauva OypeT ucnpasneHa,
KapToAepmaTtenb MOKET:

7.3.5.1 oTkasaTbcA OT nognucaHua Yeka,

7.3.5.2 ecnu yek yxe Obin nognucaH, TpebosaTb NpoBeaeHUs obpaTHoO onepauuu U NOANMcaTb HOBbIN YeK,

7.3.5.3 B cnyyae HEAOCTMKEHWUA COrnacua no3BoHUTb B BaHK unu obpatnTbea B dunvan baHka B MakcuMManbHO
KOPOTKMI1 CPOK.

7.4 MeponpusaTua no npeaoTBpaLLeHUio MOLIEHHUYECKUX onepaunii

7.4.1C LENbO NpeaoTBpallleHnA BO3MOMHbBIX Cly4a€B MOLUEHHMYECTBA MO nnaTexHon KapTte baHk moxeT
OCyLLLECTBMTb aBTOMATU4ECKYIO 6J'IOKMpOBKy nnaTexHbIX Kapt uin orlepau,mﬁ, €CMn CoBEPLUEHHbIE NO HUM onepauunn,
COrnacHoO BHYTPEHHUM KPUTEPUAM BaHKa, CHUTAKOTCA CPEQHE- NN BbICOKOPUCKOBbLIMW.
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7.4.2 HacToAwmm KapToaepmaTeny faeT cBoe NnonHoe 1 6e3oroBopo4HOe cornacue Ha NpoBefeHne MeponpuATHiA,
NpesycMOTPEHHbIX MyHKTOM 7.4.1 HacToALLMX NpaBu.

7.4.3 B cnyyae nopTtBepmAeHMA KapTofepiartenem akTa COBEpLUEHMA WM onepauuu, cnysaleir BaHky
OCHOBaHWEM JJ1A MPUOCTAHOBEHWA MNaTEMHOW KapTbl UM onepauunidi, BaHK No MHMLMaTMBE KapTopepMaTens MOMeT
pa3bnokMpoBaTh faHHYO NNaTEKHYIO KapTy U onepaLun.

7.4.4 B cnyvae oTKasa KnMeHTa OT MPOBEAEHUA MEPOMNPUATWIA, NPELYCMOTPEHHbIX MyHKTOM 7.4.1 HacToALmX
npaewn, baHk He HeceT OTBETCTBEHHOCTb (B TOM Yncne hMHAHCOBYIO) 3a PMHAHCOBbIE MOTEPU KNNEHTA.

7.4.5 Tlpu NpuoCTaHOBNEHUM MAATEKHON KapTbl UM onepauuii pacyeT U B3UMaHWE KOMWUCCUOHHbIX NnaTeein no
MNaTexHON KapTe He NMpeKpaLLLaeTCa.

8 ONPOTECTOBAHME KAPTOYHbIX OMEPALLUiA

8.1 lNMpouepypa onporecroBaHus

8.1.1 MNpun BO3HMKHOBEHWUWN Mpobnem B pe3ynbTaTe COBEPLUEHUA OMepauyn C UCMONb30BaHWEM MNATEMHOW KapTbl
WIN ee peKBU3UTOB (B TOM YKCHE, U3ILIHE B3bICKAHHblE CyMMbl, HEJOCTaBEHHbIE WU HerpepocTaBieHHble TOBapbl
WM yCRyru, HECOOTBETCTBME [OCTaB/EHHbIX TOBApOB W T.A.) KapTOAEpMaTeNlb MOMET B YCTAaHOBNEHHOM MOpPALKE
obpatutbca B baHKk AnA onpoTecToBaHWA omepauuu, ecnu ucyepnaHbl BCE BO3MOMHbIE CPeACcTBa M Cnocobbl peLueHmA
npobnembl HEMOCPEACTBEHHO C TOPrOBbIM U CEPBUCHBIM MYHKTOM.

8.1.2 [ina onpoTecToBaHWA oOMepauMu KapToAepmatenb B YycTaHoBneHHoM baHkom nopsagke HanpasnAet
nocnegHeEMy NnUCbMEHHYHO 3aABKY. ﬂpm 3TOM 3aABKa MOMET ObiTb npeacTaBn€Ha Kak NNYHO B BaHKe, Tak U 4epes
cpepcTBa €BAsm, cornacHo NyHKTy 10.2.7 HacToAwmx npasun.

8.1.3 KapTtogepmaTenb MOMET NpPeAbABUTb CBOE Hecornacue (ONpoTecToBaTb) MO OMEPALMAM, COBEPLUEHHbIM
HeaBTOPU30BaHHOW MM NnatemHol kapToil unu Kaptoil Priority Pass B TeueHne He nosgHee 15 KaneHpapHbix fHelt
JaTbl NONYYEHWA BBIMUCKM CO CHETa, BKIOYatOLLLEN faHHYO onepaumtio n hopmupyemoit ¢ nepuogmnyHoctbto B 30 aHeid.
B cnyyae HeonpoTecToBaHWMA onepauuii B yCTaHOBNEHHbI CPOK BCE Onepauuu, 3a4MCeHHble Ha KapTOYHbIN CYeT,
CYMTAIOTCA TMPUHATBIMA KapTOAepaTenemM W [JanbHeileMy OMpOTECTOBAHUIO HE TMOAMEHAT, 3a WCKIOYEHVEM
npegycmoTpeHHoro nyHktom 8.1.4 cnyyas.

8.1.4 KapTtopepmaTenb MOMKeET NPefbABUTL 3aABKY Ha ONPOTECTOBaHWE OMepaLymn, COBEPLLIEHHON MO ero KapTe He
nosgHee 55-0ro AHA C pAaTbl MONYYEHWA BbIMUCKW, €CNWM K 3aABKE MNpuUaralTCA [OKYMEHTbl, 060CHOBbIBatOLLVE
HEBO3MOMHOCTb NPEACTaBNEHNA 3aABKM Ha ONPOTECTOBAHUE B YCTAHOBMIEHHbI NPaBMIamMn CPOK.

8.1.5Tlo nonyyeHun 3aaBkM-TpeboBaHUA KapTOAepMaTeNa O HeaBTOPU30BaHHbIX UM onepauuax baHk He nosgHee
90-oro gHA ¢ patbl NO4AYMN 3aABKMU:

1) Bo3MeLL,aeT KapToaepaTento febeToBaHHbIE C KAPTOYHOIO cYeTa CPeAcTBa, Uim
2) oTKnoHsAeT TpeboBaHWe KapToaepHaTens No BO3MELLEHNIO YKa3aHHOW CyMMbI, ECN:

a. 6biNK HapyLleHbl yCTaHOBEHHbIE HACTOALLMMM NpaBUiamMn CPOKK NpefbABNeHUA 3aABKU-TpeboBaHWA, Unn

6. KapTopepmaTenb HapyluMa MNpefycMOTPEHHble HacTOALMMM npaBuanmm vnu  [loroBopom mnonomeHus, B
pesynbTaTe KOTOPOro u Obin coBepLUEHbl HEaBTOPU30BaHHbIE KapTOAepIKaTenem onepawumuu, um

B. baHK pacrnonaraer goctatoyHbIMM (haKTamu, CyMallMmM1M OCHOBaHUEM JJIA KnaccudmKaumy onpoTecTOBaHHbIX
onepaumii Kak coBepLLEHHOe KapToAepKaTenem MOLLEHHNYECTBO.

8.1.6To cmbicny ab3aua «6» nopnyHkta 2 nyHkta 8.1.5 HacToALMX MpaBWn HapyLueHvWem nonoxeHuin [orosopa
cunTaeTca:

8.1.6.1 HenpuHATMe KapToaepaTena HEOOXOOUMbIX WAM MenaTenbHbIX Mep no obecrnedyeHuto bHesonacHocTu
COBEPLLEHMA OMepaumii Mo MNaTexHol KapTe, B TOM YMC/E, HO HE OrPaHUYMBAACH, HEBbITIONHEHUE UK YKIOHEHUE OT
JeiicTBuiA, NnpesycmMoTpeHHbIx nyHkTammn 4.6.6-Error! Reference source not found. HacToaLmx npaswun,

8.1.6.2 HapylweHne wunu HeHapnemallee MUCMONHEHWE KapTOLepMaTenem ronoMeHnn pasgena 7 HaCTOALLMX
npaswn,

8.1.6.3 PasbnokupoBKka KapTbl, KoTopas Oblna MpUOCTaHOBNEHa MO WHWLMATVMBE KapTofepiaTend COrfiacHo
nonoMeHnAM noppasgena 7.4 HacTOALLMX MPaBUA WA Ha OCHOBaHUM MHdpopmaumu, cTaBlUei [OCTYnHOW BaHky, u
nocne Yero UMeNo MeCTO MOLLEHHUYECTBO,

8.1.6.4 HapyweHue kapTopepmatenem nwoboro nonomenua [oroBopa win peiictBue unm Oespeiicteue, He
COOTBETCTBYHOLLME MONOKEHUAM, NPEAYCMOTPEHHbIM HAaCTOALLMMM MpaBuaamMu, No NpUYMHE KOTOpbIx bbina yctaHoBneHa
HeaBTOPU30BaHHaA KapTofepaTenem onepawmsa.
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8.1.7 PakT coseplueHMA onepauuu, BKOYaA onepauum C wucnonbsosaHuem PIN-kopa n  He TOnbKO,
OMnpoTeCTOBaHHbIX MO cMbiciy ab3ala «B» MoanyHKkTa 2 nyHkTa 8.1.5 HacToAlMX npaBui, CYATAeTCA A0CTaTOYHbIM
OCHOBaHWEM ANA KnaccuuKaLMm Takmux onepaumii Kak MOLLEHHUYECTBO CO CTOPOHbI KapToAepaTena.

8.1.8 BaHK He HeceT OTBETCTBEHHOCTb 3a OMepaLn, CoBepLUEHHbIE NnaTeXHo kapToil unn Kaptoii Priority Pass u
aBTOpu3OBaHHble KapTopepmatenem. OpHako B cnyYae OMPOTECTOBAHWA KapToAepaTenem Takux —onepaLuii
COOTBETCTBYIOLLME  3aABKM-TpebOBaHMA  UM3yyaloTcA B MOPAAKE, YCTaHOBNEHHOM  HACTOALLUMMKU  MpaBuiam,
3akoHopatenbctBoM PA 1 npaBunamy COOTBETCTBYIOLLMX MAAaTEMHO-pacyeTHbIX cucTteM. baHk wu3yyaeT 3aaBKU-
TpeboBaHMA KapToAepmaTena no aBTOPU30BaHHbLIM UM OMepaLVAM, eciu OHW bbinn npefctasneHbl B TedeHne 50 pHeid
nocne 3ayeTa onepauun. B cnyyae HemonyyeHuAa 3aABKM Ha OMPOTECTOBAaHWE OMEpaLMKM B YKa3aHHbIA CPOK Bce
onepauuu, 3a4TeHHble MO KapTOYHOMY CYETy, CYUMTalOTCA TMPUHATLIMU KapToAepMaTenem W  fanbHeiiluemy
onpoTecToBaHWto He noanexart. [pn onpoTecToBaHWMK Nofo6HbIX onepauuii baHk HanpaBnAeT KAMEHTy OTBET B TeYeHUne
He bonee 50 pHeil, ecnu He ycTaHOBNEHbI UHbIE CPOKM MpaBUNaMM MNaTeKHO-pacyeTHbIMK cuctem. [pn aTom onepaLma
CYMTaeTCA aBTOPM30BaHHOI KapToAepmaTenem B Clyyasx, U He TONbKO, KOrja onepauma bbina cosepLueHa nyTem BBoja
PIN-kopa 1 (unu) ¢ ncnonb3obaHnem JaHHbIX NAATEMHOW KapTbl A1A COBEPLUEHMA 3aLLMLLEHHbIX Ornepauuii B MHTEpHET-
cpepe (Homep BUPTYyanbHON KapTbl, KOA U T.A.) U (MNK) NepcoHanbHbIX AaHHbIX KNneHTa (MHopMaLMA O KOTOPbIX HE
morna 6bITb AOCTYMHO TpeTbUM nuuam), nocpeactsom cuctembl 3D Secure, BromMeTpUyECKUX AaHHbIX UM Napons,
reHepMpoBaHHOro UM B MOBUIbHOM NpunoMeHun baHka.

8.1.9 Mpn nonyyeHnn 3asBKKU-TpeboBaHWA KnMeHTa baHK WHULMMpYET npouecc BO3BPATHOrO MnaTema, 3a
UCKIOYEHWEM CNyYaeB, Korfa rpasunamMmn COOTBETCTBYIOLLMX MNaTEKHO-PACYETHbIX CUCTEM He NpeaycMoTpeHa
BO3MOMHOCTb BO3BPAaTHOro MiaTexa MO OMPOTECTOBaHHbIM onepauuam. 3aABKa-TpeboBaHMe KapTofepaTens
oTKnoHsaeTcA BbaHkom B pe3ynbtate 0b6paTHOrO B3bICKAaHWA OMPOTECTOBAHHOW CyMMbl, €CM 3ajjava He MOMeT ObiTb
paspelleHa B nonb3y baHka nnbo cpok npepbABneHns 3aABKM-TpebOBaHMA HE COOTBETCTBYET CPOKAM €ro UCMONHEHMA,
YCTaHOBNEHHbIM MpaBUiaMi COOTBETCTBYIOLLIMX MNATEMHO-PACUETHBIX CUCTEM, 3a WCKIIOYEHMEM Chyyaes, Korpa
KapTofepmaTtenb ONpPOTECTOBbIBAaET HEABTOPU30BaHHYIO MM onepauuio n TpeboBaHWe MOANEMUT YNOBNETBOPEHUIO B
COOTBETCTBUM C NyHKTOM 8.1.5 HacToALLMX NpaBu.

8.1.10 B cnyyae ecnu onpoTecToBaHHaA KapToaep:aTtenem onepauma 6bina obcnyeHa apyrum 6aHKoM, 1 faHHbIN
6aHK OTKNOHAET 3aABKYy Ha obpaTHOE B3bICKAHWE OMPOTECTOBAHHOW CyMMbl, DaHk M3yyaeT oTBeT obcnymmBatoLLEro
6aHKa 1 coobLLaeT KNMeHTy O 3aBepLUEHUM NpoLecca BO3BPaTHOro nnatema nubo npepnaraet obpatutbea B baHk ana
Hayana BTOPOro 3Tama MpoLEecca OMNPOTECTOBAHWA COrNacHO MNpaBMAaMM COOTBETCTBYHOLLMX MAATEKHO-PACYETHbIX
cUCTEM.

8.1.11 Ecnmn no 3anBke-TpeboBaHWIO KapToAepKaTens Ha BO3BpaTHbIN nnatem baHk nepeyncnun cooTBETCTBYIOLLME
CYMMbl Ha KapTOYHbIii CHET KNMEeHTa, OfHAKO 3aABKa B JanbHeiillem Obina OTKNOHeHa obcnyMuBatoLLIMM 6aHKOM MW
COOTBETCTBYIOLLLEIl MNaTeKHO-pacHeTHON CUCTEMOI, HACTOALLMM KapTofepmaTtenb paspellaetT baHky B3umaTtb
3a4MCNEHHYIO Ha ero c4eT cymmy 6€e3 ero JOMOoNHUTENBHOrO Cornacus.

8.1.12 B xopme wu3syyeHus 3aABoK-TpeboBaHMii kapTogepmaTena baHk MoxeT wcTpeboBatb y mocnegHero
AOMONHUTENbHbIE 060CHOBbIBAIOLLLNE JOKYMEHTbI.

9 TMPABA U OBA3AHHOCTU BAHKA

9.1 baHk obs3aH:

9.1.1 OTnpaBUTb KapTOAEPHKATENO HOBYIO BbIMYLLLEHHYIO UNN MEPEBbIMYLLEHHYIO NNATEXHYHO KapTy UK CAenaTb ee
BOCTYMHbIM AnA nonyyenus B cunuanax baHka B mopagke M Cpokax, NpefycCMOTPeHHbIX MYHKTOM 3.3 HaCTOALLMX
npaswn.

9.1.2 Obecneuntb obcnymuBaHWe nNnaTemHol KapTbl COrNacHO MpaBunaM MNnaTemHo-pacyeTHbIx cuctem Visa
International, MasterCard Worldwide, Arca, Mir u [orosopy.

9.1.3 TlNpepoctaBnATb KapToaepatento BbINUCKy co cyeta B 30-AHEBHON NepuofMyYHOCTM, MO NPeAnoYMTaeMoMy
nocnefHUM crnocoby.

9.1.4 3auncnaTb CyMMbl Ha KaPTOYHbI CYET KapToAepMHaTena HanMyHbIM Unu 6e3HannyHbIM Crnocobom He nosaHee
yeM Ha cnepyloLinii 6aHKOBCKWIA feHb nocne nonmyyveHWA BaHKOM COOTBETCTBYHOLLEro MOpyyeHuA (B TOM u4wucne,
KNVPWHIOBbIX JOKYMEHTOB, MOMYYeHHbIX OT MaTEXHO-PACcYETHbIX OpraHu3aumil 1 NPOLECCUHIOBON KOMMaHWK).

9.1.5 CnucbiBaTb CyMMbl C KapTOYHOIO CYeETa HaNMYHbIM WMnu 6e3HannyHbIM crnocobom He MoO3fHee Yem Ha
cnepyroLmii 6aHKOBCKMIA AeHb nocne nonayyeHwa baHKOM COOTBETCTBYHOLLLErO MOPYYEHWA (B TOM YMCE, KIMPUHIOBbIX
LOKYMEHTOB, MOMYYEHHbIX OT MNATEMHO-PACYETHbIX OPraHW3aLMii M MPOLLECCUHIOBOI KOMMaHUW).
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9.1.6 OcyLwiecTBnATL NpoLLECcC ONPOTECTOBaHWUA Onepauuii B NopsaaKe, NpesycMOTPeHHOM MyHKTOM 8.1 HacToALmX
npaswn.

9.1.7 Tlo nonyy4eHwWn OT KapToaepmaTens yBemomneHua o6 yTepe nnaTemoil KapTbl MPUOCTaHOBUTL AelicTBue
AaHHO KapTbl.

9.1.8 Hauucnatb (HakannmeaTb) MPOLEHTbI K OCTaTKy KapTOYHOrO CYeTa W ynnauuBTab MPOLEHTbl B MOpPAJKe,
npeLycMoTpeHHOM NyHKToM 4.11 HacToALmMX npasun.

9.1.9 He pasrnawatb cBefeHMA O KapTofepmartene, cocTaBnAatowine OaHKOBCKYlO TaiiHy, B nopagke,
npenycMoTpeHHOM 3akoHogaatenbcteom PA n [orosopom.

9.2 baHk umeeT npaBo:

9.2.1 JNtobbIM 3aKOHHBIM CMOCOBOM MPOBEPATH NNATEMECNOCOOHOCTD M NMepCcoHalbHble JaHHble KapTogepHaTens.

9.2.2 OTtknoHNTb 3anABKy-0bepTy, a Takie 3abN0KMpoBaTb NNATEMHYIO KapTy M(MIN) KAPTOUHbIN CYET, eCU KINEHT
Haanemalum obpasom He mpefcTaBui Heobxopumble ANA JAHHOTO BUAA KapTbl AOKYMEHTbI WAW B 3TUX [OKYyMEHTax
NpeLcTaBeHbl NOMHbIE UAN HELOCTOBEPHbIE CBEAEHNA.

9.2.3 OtknoHnTb 3anABKy-odbepTy, ecnu npu ee wucnonHeHun Bblaenatotca pewenna CIMUCA unm uHbIx
KOMMETEHTHbIX OPraHOB O HaNOMEHWUM 3anpeTa Ha AeHexHble CPEACTBa Ha CHeTax KIMEHTa.

9.2.4 OTknoHWTbL Ntobyto 3aABKY Ha NepeBbINYCK KapTbl, 63 pasbACHEHUA NPUYMH.

9.2.5 Ha ocHOBaHMM COOTBETCTBYIOLLMX PELLUEHUII KOMMETEHTHbIX TOAYAAaPCTBEHHbIX OPraHoB MPUOCTaHOBUTbL
onepauuu, CoBepLIAaEMble MO NNATEKHON KapTe U CMEXHbIM KapTaM.

9.2.6 OTKNOHWUTb 3aABKY Ha 3aKpbITWE MIATEKHON KapTbl U KapTOYHOro cyeTta npu Hanuuum peleHna CMUCA nan
MHbIX KOMMETEHTHBIX OPraHOB O HAaNOMKEHWUM 3arpeTa Ha fEeHemHble CPeCcTBa Ha KAPTOYHOM CYeTe MK MHbIX hakTopos,
MPenATCTBYIOLLMX ee 3aKkpbITuto. VckntoyeHne coctaBnAtoT cyeta ¢ 0-BbIM OCTaTKOM.

9.2.7 Mpu npefnocTaBneHUM NAATEMHbIX KapT MO CMeUUanbHbIM (MbroTHbIM) Tapudam (B TOM YWChe, B pamMKax
COOTBETCTBYIOLLMX 3apriaTHbIX MPOEKTOB M HaNMyMA MHOTO COTpPyAHWYecTBa C bBaHKOM, NpeaycMaTpvBaroLLEro
NbroTHble Tapudbl), C MOMEHTa OTMEHbI JIbFOTHbIX YCIIOBWIA NPUBECTU Tapudbl MO NPEROCTABIEHNIO U 0BCTyMUBaHNIO
JaHHbIX MNNaTeMHbIX KapT B COOTBETCTBME C jAeiicTBylolmmn B baHke ctaHpapTHbIMM Tapudamn MAKU NbrOTHLIMU
Tapudamu (Mpy HaNMYMKU JOCTaTOYHbIX OCHOBAHMWA).

9.2.8 lNpu HapylieHun ycnosuit NpepocTaBNeHWA U OOCNYMMBAHWA NAATEMHOW KapTbl M HACTOALLMX MpaBui
3abnoknMpoBaTbh MNATEMHYIO KapTy WAM CMemHble KapTbl KapTogepartens v 6e3 [OMONHUTENbHOrO YBELOMEHWUA B
6e3aKLenTHOM MNopsAAKe NoracuTb NPOCPoYeHHble 0bA3aTenbCTBa Mo NMHUKM KapTbl ¢ obcnyxmBaemblx B baHke cyetos
KapTojepmatensa, a B cilyyae HefOCTaTOYHOCTM CYyMMbl MPeLnpUHATL Mepbl MO BO3BpaTy CYMMbl 3a[OMMEHHOCTU U
BK/IOUYNTb UMA KapTOAEpHKaTena B CNMCOK HEROOPOCOBECTHBIX KapTofepKaTeneil cuctembl.

9.2.9 TMNpwu bnokmMpoBaHUM KapTbl MPUOCTAHOBUTbL TaKiKe BCE OnepaLyun, COBEPLLIAEMbIE MO CMEKHBIM KapTam.

9.2.10 B 6e3aKuenTHOM MOpAAKE B3MMaTb C KAPTOYHOTO CYETa KapTOAEpHaTena:

9.2.10.1 cymmbl, OLIMOOYHO 3a4MCNEHHbIE Ha CYET,

9.2.10.2 npepycmoTpeHHble [loroBopom nnatbl, NeHW U WTpadbl,

9.2.10.3 cymmbl, nognexallye B3bICKaHUIO Ha OCHOBaHWM PeLLEHMIA YNONHOMOYEHHbIX FOCYAaPCTBEHHbIX OPraHoB,

9.2.10.4 cymmbl onepauuii, CoBepLUEHHbIX MO NAATEMHOW KapTe UM CMEMHbIM KapTaM, Ha OHOBaHWUK KAVPWUHIOBbIX
JBOKYMEHTOB, NMONYYEHHbIX OT NAATEMHO-PACHETHBIX CUCTEM,

9.2.10.5 Hanorwu, B NpeaycMOTPeHHbIX 3akoHopatenbcTeom PA cnydasx,

9.2.10.6 cymmbl onepaumii, coBepLUEHHbIE C HapyLLeHrem ycnosuil JJorosopa,

9.2.10.7 npu HeobXxoAMMOCTU, pacxofbl MO PO3bICKY KapToaepHarTens,

9.2.10.8 Bce pacxogpl Mo UcnonHeHUto 0bA3aTeNbCTB KapToaepiartena nepen baHkom, HE3aBUCKMMO OT OCHOBaHWi
UX BO3HWKHOBEHUA,

9.2.10.9 nnatbl 3a MONb30BaHWE LOMOAHUTENBHBIMKA YCAyramu MO MIATEKHON KapTe, KOTOpble He BKIOYEHbI B
Tapudpbl No 06CNYHMBAHUIO [aHHOW NNaTeMHOW KapTbl U JOMOMHUTENbHbIX (CMEMHDBIX) KapT,

9.2.10.10 Komunceun, NpepycMOTpeHHble NpaBuiamMmm 1 Tapudamu NaaTemHo-pacyeTHbIX CUCTEM, eCIU TaKoBble HE
npepycmoTpeHbl Tapudamu baHka,

9.2.10.11 cymmbl, npepycmoTpeHHble nyHkTammn 4.5.5.4 n 4.5.11 HacToALwmX npasun.

9.2.11 Tpwn obpasoBaHuK Nepepacxofa Mo KAPTOYHOMY CHETY M B CllyyYae ero HeroralleHus KapTofepmarenem B
YCTaHOB/IEHHbI CPOK MPUOCTAHOBUTL AENCTBME MNaTEMHON KapTbl, a TaKME HAYMCNATL MEHIO COrnacHo Tapudam
baHka,
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9.2.12 MpousBoanTb BCE HEOOXOAMMbIE KOHBEPTALMMN BatOTbl COMNACHO MYHKTY 4.5 HacTOALLMX MpaBun, Npyu 3TOM
BO3MOMHbIe (PMHAHCOBbIE NOTepU KapToaepmaTens, obpasosasluMecs B pesynbTate konebaHuii KypcoB BantoT B NepUoL,
C AaTbl PaKTUYECKOrO COBEPLLEHUA Onepauumn [0 AaTbl e 3a4eTa, He MOryT ClyMUTb OCHOBaHWEM ANA ONPOTECTOBaHUA
onepauuu,

9.2.13 B cnyyae oTKasa OT nnaTemHoll KapTbl He BO3BpalLaTb KapTofepmaTento nnarty 3a obcnymuBaHue AaHHON
KapTbl.

9.2.14 TMpepoctaBnATb MHOCTPAHHBIM FOCYAPCTBEHHbIM YMONHOMOYEHHbIM OpraHam (fanee — YNonHOMOYEHHbI
opraH) u(unu) yKkasaHHbIM UMM MLLAM CBELEHWA, COCTaBAOLLMe HaHKOBCKYIO TaliHy, U UHble CBEAEHNA.

9.2.15 na obecneyeHns Hapfemallero WCMOMHEHUA HanoroBbix 00A3aTenbcTs, ykasaHHbix B nyHkTe 10.1.18
HaCTOALLMX MpaBui B OTHOLUEHMM GaHKOBCKMX M WHbIX CHETOB KapTopepmatens B baHke npuMeHATb orpaHuyeHvie
(3anpeT) n(unn) bnokuposaTb COBepLUEHWE omepauuii Mo CYETY MyTEM OTKNOHEHWA BCEX MOPYYeHWI KapToaepmaTena
WM TPETbUX UL, Ha PacropAMeHne AEeHEXHbIMWA CPEACTBAMU Ha KAPTOYHOM CYeTe M MpoBefeHue onepauuii no Hemy.
Mpu Hanuumm 3akoHHOro TpeboBaHWA YMONHOMOYEHHOrO oOpraHa W(UiM) yKasaHHOrO WM nvua, B 6e3akuenTHOM
nopagke, 6e3 [OMONHUTENbHOrO MOPYYEHUA KapToAepMaTens B3MMaTb MPUYMTAOLLMECA CYMMbl C OOCNyMVBaEMbIX B
banke cyetoB nocnepHero uM nepedncnATb MX YMOAHOMOYEHHOMY OpraHy M(unu) ykasaHHOMY UM nuuly, a B Cnydae
HEUCTONHEHNA WM HEeHaAneMKallero ucrnonHeHusa obasaTtenbcts KapTogepmatenem no nyHkTy10.1.18  HacToALmx
npaBwn, TakXe B OGHOCTOPOHHEM MOPAAKE NpekpaTuTb Jorosop.

9.2.16 Pasrnawatb ntobble BbiTeKatowme u3 [loroBopa CBeAeHWA, cocTaBnaloLive O6aHKOBCKYIO TaiiHy, B TOM
yncne CBEAEHWA U [LOKYMEHTbl OTHOCUTENbHO KIMEHTa:

9.2.16.1 opraHam yronoBHOro npecnefoBaHuA, eciv 3To HeobXoAMMO AN1A 3aLlMTbl NpaB v MHTepecoB baHka,

9.2.16.2 cnymbe NpUHYAWUTENBHOIO MCMONHEHUA CYAeOHbIX aKTOB [JIA UCTIONHEHUA WCMONHUTENbHBIX JIMCTOB, a

TaKMe NnoslyyeHns nepBooYepesHOro yAOBNETBOPEHUA CBOMX TpeboBaHuii no [loroBopy 3a cyeT cpeacts obecneyeHus.

9.2.17 B cooTBETCTBMM C HOpPMaMn MEMAYHAPOAHOrO MpaBa, CaHKUMAMU MEMAYHapPOAHbIX OpraHusauuii u/mnw,
MHOCTpaHHbIX rocypapcTs w/unu TpebosaHuAMM 3axkoHopatenbctBa PA, B Tom uucne 3akoHa PA «O 6opbbe ¢
OTMbIBaHVEM [eHer v (pUHaHCMpPOBaHMEM Teppopu3Ma», MO PeLUeHWtO YMONHOMOYEHHOro opraHa baHka oTkasatb B
COBEPLUEHNUN CLENKWN, YCTAHOBNEHNE [LeNOBbIX OTHOLLUEHWI C KNMEHTOM W/UNK NPUOCTAHOBUTb, NPEKPaTUTL CAENKY W/unn
LENOBble OTHOLUEHWA CHENKU W/MAN B OLHOCTOPOHHEM MOPALKE 3aKPblTb CYeTa KAMEeHTa WM BPEMEHHO OrpaHWU4nTb
coBepLUEHMe onepaumii Mo yKasaHHbIM cyeTam (Harmpumep: 3anpeT Ha OTMpaBKy W/UAM MOnyYyeHue MemayHapoAHbIX
NepeBofOB MO BaNtOTHbIM cYyeTaM, 3anpeT Ha npepocTaBieHne/obCnymmnBaHNe MexayHapoAHbIX NNaTeMHbIX KapT) Ao
NMPOXOMAEHNA KIAMEHTOM MAeHTUdUKaumm no TpebosaHuto bBaHKka, npepocTaBneHWs/[ononHeHne 060CHOBbLIBAIOLLUX
CLENKY UM MHbIX JLOKYMEHTOB MW BbINONHEHUE UHbIX TpebosaHuii baHka.

9.2.18 KnneHT nHOpMMpPOBaH 1 cornaceH ¢ Tem, 4to baHk He HECET OTBETCTBEHHOCTU B CNyYasX, KOra AeHemHble
CPEeACcTBa, MepeyncneHHble KaMeHTOM WIM Ha OCHOBaHWM MpPeAbABNEHHbIX KNWEHTy nnaTemHbIXx NopyyYeHuid,
3abnokMpoBaHbl (3aMOpOMEHbI) Ha OCHOBaHUM HOPM MEKAYHAPOLHOrO MpaBa, CaHKLUMA MEMAYHapOAHbIX CTPYKTYp
U/VNn MHOCTPaHHbIX rOCY[apCTB, B TOM Yucie B HbaHKax-mocpefHUKax, y4acTBYHOLLMX B MPOLIECCE MEPEBOAA LEHEMKHbBIX
cpencTB. B onucaHHbix cnyyasx BaHk He BbinnauvBaeT, He BO3MeLLaeT W/WAM He BO3BpaLLaeT AeHeMHble CpefcTBa
KnveHTy, n pUcK HeraTMBHbIX MOCNEACTBUIA TakuX 06CTOATENbCTB HeceT KneHT.

9.3 B cnyyae nonyyeHua baHkom Kakoil-nnbo MHopmauuMn O TOM, YTO MPEROCTaBNEHHbIE KAWEHTOM, B TOM
yncne Homep TenedoHa, afpec IMEKTPOHHOIM NOYTbl, afpec NPoMUBaHWA W T.4., bonblue He MpuHapnemar KIMeHTY,
baHk nmeeT npaBo, a KNMEHT paeT cornacue NpPeKpaTuTb B OAHOCTOPOHHEM MOPAAKE OTMNPaBKY KIMEHTY COODLLEHWN,
yBELOMAEHUI AN MHOIN MHpopMaLun, onpeaeneHHolil AoroBOPOM WMAW MpPaBOBbIMM aKTamu, MOCPEACTBOM YKasaHHbIX
CPEeACTB CBA3WN M BbIbpaTb ANA 3TOro MHOE CPeAcTBo CBA3M (cnocob/BapuaHT). B cnyvae HeoTnpaBkM coobLueHwuit
(yBemomneHuid) No HacTOALLEMY MYHKTY KIMEHT NPUHUMAET, Y4TO He OyaeT npeabaBnAaTb BaHKy NpeTeH3unid, cBA3aHHbIX C
HemonyyeHnem coobLLEeHNI (yBefOMAEHNI).

10 NMPABA U OBA3AHHOCTU KAPTOJLEPXHATEJIA

10.1 KapTopeparenb o6a3aH:

10.1.1 Tpu 3anonHeHuun 3asBKU-OPepTbl NPEROCTaBNATb AOCTOBEPHYHO MHopmauuto o cebe U Hagnemalle
YMOHOMOYEHHOMY UM WILLE /1A COBEPLUEHUA KOHKPETHOM onepaLyn.

10.1.2 OcyliecTBNATb OMepauuy TONbKO B MpeAenax ocTaTKa cyeTa Ha KapTe (KpeguTHOro numMTa) Mu B
npegenax MMMMTa aBTopM3auyn 1 NIaTeHHOro IMMuTa.
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10.1.3 BbinnauvBath BaHKy Bce nnatemu W wTpagbl, CBA3aHHbIE C MJATEMHON KapTo M obcnymuBaHWEM
KapTo4HOro cueta, KoTopble npenycMoTpeHbl [loroBopom M npaeunamm nnatemHblx cuctem Visa International,
MasterCard Worldwide unu Arca.

10.1.4 TlononHnTb cyeT B cnyyYae BO3HMKHOBEHWA Nepepacxofa Mo KaptouHomy cyety B Tevenue 30 aHeld, a B
cnyyae, eCnu nnaTemHana KapTa KpeauToBaHa — MOracuTb CyMMYy Mepepacxofa M HauMCNEeHHYIO HeyCTOWKy B nopanke u
CpOKax, NPeAyCMOTPEHHbIX KPEAUTHBLIM LOrOBOPOM.

10.1.5 YHU4TOMMTbL NnaTemHyto KapTy B TeyeHne 5 pabounx fHeil B cnyyae nNpekpaLeHva ee AeincTBuA.

10.1.6 B cnyyae yTepu nnatemHoW KapTbl UM CMEMHBIX KapT WU B ClyYae BO3HWKHOBEHWA MOJO3PEHVA B TOM,
4yTo pekBu3nTbl n/unn PIN-Kop cTanu uM3BecTHbl TPETbUM nuMuam, M3BeCcTUTb 00 3TomM baHK C Lenbio NpUoCTaHOBKM
LeliCTBMA NNaTeMHOW KapTbl.

10.1.7 B cnyyae HaxOMAEHWUA YTEPAHHbIX paHee MNaTEKHbIX KapT UM CMEMHbIX KapT, YHUUTOMUTb UX.

10.1.8 He onpoTtecToBbIBaTH OMEpaLmMu, coBeplueHHble nocpeacTBom BBoga PIN-Koga, Ha OCHOBaHWM TOro, 4TO
JaHHble onepauun nNpousBefeHbl He UM UK He BbInn paspeLLeHbl C ero CTOPOHBI.

10.1.9 CoxpaHaTb B TeyeHue 6 mecALEeB Yeku, BblAaHHbIE MO OMepaLyAM, COBEPLUEHHbIM MO MnaTeXHoN KapTe u
CMEMHbIM KapTam, 1 NpefocTaBuTb Ux baHKy Npu paccmMoTpeHU onpoTecToBaHHbIX OnepaLiuii.

10.1.10 MpepbaBuTb CBOE Hecornacue wnM  Kanoby OTHOCMTENbHO oOnepaunii B MOpAJKE W CPOKM,
NpeLycMOTPeHHbIe NMYHKTOM 8.1 HacTOoALLMX npaBun.

10.1.11 B tevenwue 10 kaneHpapHbIx fHelt yBefoMnTb BaHk 06 n3amMeHeHuAx TenecoHHOro Homepa, mecta paboTbl 1
MPOMMBAHUA W APYrMX paHee NpefocTaBeHHbIX CBEAEHWIA (MepCOHaNbHbIX JaHHbIX).

10.1.12 Bo Bpema coBeplleHua onepauuii, no TpeboBaHWIO 0OCNTyMUMBAIOLLErO COTPYAHUKA, NPERbABNATbL
YAOCTOBEPAIOLLMIA IMYHOCTb AOKYMEHT.

10.1.13 MNpun Hannummn NpeTeH3uid K KayecTBy NPMOOPETEHHbIX TOBAPOB WM OKa3aHHbIX YCIYr B TOProBO-CEPBUCHbIX
MyHKTax M/WNn B Clyyae HEMOMyYeHUA TOBApOB WAW YCNyr, B MepBYyO oyepedb, TpeboBaTb BblAayun TOBApOB UMW yCAyr
HaANeMallero KayecTBa B yKka3aHHbIX B TOProBO-CEPBUCHbIX MyHKTax, W TOMbKO nocie atoro obpaiiatbea B BaHk ¢
LLeNIbIO OMPOTECTOBAHMA YMAaYeHHbIX CYMM.

10.1.14 Mo TpeboBaHutio baHka onnatutb BCe pacxodbl, MNOHeceHHble baHKOM B CBA3M C BO3BpaTOM
OMNpOTECTOBaHHbIX CYMM.

10.1.15 He nepepaBaTtb TpeTbUM NMLAM NAATEMHYIO KAPTY AW cMexHble KapTbl u PIN-kog.

10.1.16 He TtpebosaTb oT baHka BO3MELLEHUA BO3MOMHbIX NOTEPb, CBA3aHHbIX C KonebaHWAMKU KypcoB BatoT B
Nepuog, COBEpPLLEHUA OnepaLvil U NPOBEAEHNsA B3aMMO3a4eToB.

10.1.177 Cornacutbca € MOPALKOM W KYPCOM KOHBEpTaLWWU BantoTbl, NPEAYCMOTPEHHbLIMU NMYHKTOM 4.5 HaCTOALLMX
npaswn.

10.1.18 C uenbto KOHTPONA BbIMONHEHUA 06A3aTeNbCTB, MPeRyCMOTPEHHbBIX 3aKOHOAATENBCTBOM MHOCTPaHHbIX
roCyAapcTB, Haffiexalllero BbIMOfHeHUA 006A3aTenbCTB W BblABNEHUA NHOObIX M3MEHeHWn 3Tux obA3aTenbcTs, Mo
nepBomy e TpebosaHuto baHKa, nMpepocTaBnATb NHOOYHO MHOPMALIMIO, OTHETHOCTb U [OKYMEHTbI B YCTaHOBNEHHOM
nopAapke 1 coTpyaHuyaTb ¢ baHkom ntobbiM apyrum cnocobom.

10.1.19 B cnyyasx, npesyCMOTPEHHbIX HACTOALLMMU MpaBUNaMu, YHUYTOMWUTb TNATEMHYIO KapTy MeTO[OM
pa3pe3aHua (MpokanbiBaHWA) MarHUTHOW NONoCkI U (MNK) Ynna.

10.1.20 Crporo cobntopatb TpebosaHua [orosopa.

10.2 Kapromepartenb umeeT npaBo:

10.2.1 Ucnonb3oBaTb NnaTemHyo KapTy Kak nnaTemHoe CPeAcTBO LA COBEPLUEHUA onepaLuit.

10.2.2 Obpatntbca B baHk AnA nonyvyeHUs CMEMHbIX KapT, AAA MNPeKpalleHua [eiCTBUA CMemHbIX KapT,
MUCbMEHHO YBEJOMUB 06 MX 3aKPbITUM N YHUHTOKMB WX.

10.2.3Tony4aTb BbiNUcKy oT baHka No coBepLUeHHbIM onepauuaAmM ¢ nepuognyHocTbio B 30 AHeN.

10.2.4T1lo mepe HeobxogumocTH, NpeacTaBnATb baHKy aBTOpM30BaHHble MM NOPYYEHUA B NMOPAAKE, YCTAHOBNEHHOM
HaCTOALLMMM NpaBuIamm.

10.2.53aKa3biBaTb U MOMy4aTb HOBble MAATEMHbIE WM CMEMHblE KapTbl B3aMeH KapT C WCTEKLUMM CPOKOM
nencreuna.

10.2.6 CornacHo nyHkty 8.1 HacToALMX Npasun, nogasatb B baHk 3aABKM Ha onpoTecToBaHWe onepauyii, npuyem
B Clyyae COBEPLUEHUA HEABTOPM30BaHHbIX WM HECOBEPLUEHHbIX UM Onepauuii, NpeTeH3nA MomeT ObiTb HampasneHa
TONbKO MOC/e NOAAYM 3aABKM Ha 3aKPbITUE UNW UBMEHEHWE PEKBU3UTOB KapTbl.
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10.2.7 O6patntbea B baHk (B TOM 4ncne, nyTem OCyLLLECTBNEHWUA 3BOHKa NO Homepam obcnymusaHua baHka n nocne
NPOXOMAEHNA NAEHTUUKALMN B MOPALKE, YCTaHOBNEHHOM NOKabHbIMWU HOPMAaTUBHbIMK akTamn baHKa):

10.2.7.1 [na 6noknpoBKku unn pa3bnoKMpOBKM NNaTEMHOW KapTbl, a TakKe ANA U3MEHEHUA NUMMTOB onepauuit
(baHk moxeT oTKNOHWUTL TpebosaHMe 0O M3MEHEHUM NUMWUTOB, €CAM YKa3aHHble AUMUTbI HE MOANEMaT WU3MEHEHWIO
cornacHo Tapudam LaHHOro KapTo4HOro NPoAyKTa),

10.2.7.2 [Ina u3MeHeHUA NepcoHanbHbIX AaHHbIX. [1py 3TOM AnA Tex AaHHbIX, KOTOPbIE€ COrMacHO foKaNbHbIM
HOpMaTMBHbIM akTam baHKa TpebyloT NMYHOro NPUCYTCTBUA KAWEHTA, NyTeM OCYLLECTBNEHWA 3BOHKAa MO HOMepam
obcnymmnBaHna baHka U3MeHeHVe He BbINONHAETCA,

10.2.7.3 [ina onpoTecToBaHWA OnepaLyii.

10.2.7.4 [nAa noanwucKu Ha yciyru B COOTBETCTBUM C yCnoBuAMK 1 Tapudpamm baHka.

B cnyuyaax, npenycmMoTpeHHbIX AaHHbIM NyHKTOM, BaHk B COOTBETCTBMM C NOKaNbHbLIMA HOPMATUBHbLIMM aKTamu
MoMeT noTpeboBaTb OT KNMEHTa NPeoCcTaBNeHna HeobX0AMMbIX LOKYMEHTOB MO 3NEKTPOHHOI MoyTe.

10.2.8 C uenbto ucKNtOYeHMA (PUHAHCOBLIX PUCKOB, BbITEKAIOLLMX M3 HEeCaHKLMOHMPOBAHHbIX onepauuii no
nnaTexHoin KapTte, obpaTuTbca B baHK, YETKO yKa3aB B KakuMX TEPPUTOPUANbHbIX MOAPAa3AENeHNAX MeMayHapoAHbIX
nnatexHbix cuctem Visa International, MasterCard Worldwide, B Kakux perMoHax W Ha KaKkoi nepuop, Menaet
MPUOCTaHOBUTL COBEPLLEHME Onepauunii No nnaTexHoii kapTe. [puyeM MUHMMaNbHbBIN CPOK 3ampeTa Ha COoBepLUeHuE
ornepauuii No nnaTemHbIM KapTam WM CMEXHbIM KapTam cOCTaBnAeT 2 Hefenu, HauuHaa c cybboTbl paboueii Hepenw
nocne nojayu 3aaBKu.

11 OTBETCTBEHHOCTb BAHKA U KAPTOLEPMATENA

11.1.1  Kaptopepmatens HeceT OTBETCTBEHHOCTb 3a HEWCNONHEHWE W (MAKW) HeHajnemallee WCNONHeHne
obasatenbcTs no [lorosopy.

11.1.2 Ywepb, HaHeceHHblt BaHKy BCneacTBMe HeHaAneKallero UCMONHEHUA KapToaepaTtenem obAsatenbcTs no
[loroBopy, NOANEKNT BO3MELLEHUIO B NMOHOM pa3mepe.

11.1.3 bBaHK HeceT OTBETCTBEHHOCTb 3a CObMOAEHME KOH(UAEHLMANBHOCTU BCeN MHGOpPMaLUM OTHOCUTENBHO
KapTojepmaTens, NnaTemHol KapTbl U COBEPLUEHHbIX onepauuii cornacHo 3akoHopatenbctsy PA u [lorosopy.

11.1.4 bBaHK He HeceT OTBETCTBEHHOCTb 3a KOH(IMKTHbIE CUTYaLMK, UMEBLLNE MECTO BHE €ro KOHTPONA, KOTopble
CBA3aHbl C HEMpUHATMEM K OOCNYMMBAHWIO MNaTEMHbIX KapT (CMEMHbIX KapT) CO CTOPOHbI Apyrux 6GaHKOB WM
HeMCnpaBHOCTbLIO MPOrPaMMHO-TEXHUYECKUX ycTpoiicT apyrux 6aHkos (AOCPO u TepmmHanoB), a TakKe HemonayyeHma
BbIMMCOK CO cYeTa MpU HaNNYMM NPOrpamMMHbIX HEMONafoK NPY aBTOMaTUYECKON pacCbifike BbIMUCOK.

11.1.5 HKapTtopepsaTenn HeceT OTBETCTBEHHOCTb 3a MCronHeHue obasatenbcts no [lorosopy, HesaBucMMO OT
¢hakTa OTCYTCTBMA BUHBI.

11.1.6 bBaHk  HeceT  OTBeTCTBEHHOCTb  3a  YObITKM,  TMOHECEHHble  KapTOAepMaTenem  BCIeACTBUE
HECaHKLMOHNPOBAHHOrO MCMONb30BaHWA MaTEXHON KapTbl NPU ee yTpaTe, TONbKO B Clyyae MONyYeHUA yBeJOMIEHMA
06 yTpaTe KapTbl U TONbKO 3a aBTOPWU30BaHHble OMepaLyVu, COBEPLLUEHHbIE MOCIE 3TOrO, 3a UCKIHOYEHMeM onepaLuil ¢
aBTopm3aumeid Stand-in.

11.1.7 BaHK HeceT OTBETCTBEHHOCTb 3a NtobOyH0 aBTOPU30BaHHYIO OMepauuio Mocie NMpuocTaHoBNeHUA AelcTBUA
nnaTexHoON KapTbl, 3a UCKNIOYeHMeM onepauuii ¢ asTopusaumein Stand-in.

11.1.8 KapTtopepmaTenb HeceT PMHAHCOBYIO OTBETCTBEHHOCTb 3a HEABTOPW30BaHHbIE OnepaLMu, COBepLUEHHbIE C
UCMONb30BaHVEM MNATEKHOW KapTbl UM CMEMHbIX KapT UIN UX PEKBU3UTOB.

11.1.9 HewucnonHenne unuM HeHapnemallee MWCMONHeHWE KapTofepmartenem obsasatenbct8 no nyHkty 10.1.18
HacTOALLMX TpaBWUN MOMET CNYMWTb OCHOBaHMEM AJA OCYLULECTBNEHWA KOHTPOMA 3a BbINOMHEHUEM MOCNEAHUM
HanoroebIx 06A3aTeNbCTB, NPEAYCMOTPEHHbIX 3aKOHOAaTENLCTBOM PA MM MHOCTpaHHbIX roCyfapcTs, UHbIMW OpraHamm
¥ AMLAMK, YNOJHOMOYEHHbBIMU Ha 3TO MO OMepaLyAM, OCYLLLECTBIAEMbIM MO HaHKOBCKOW CUMCTEME, C LENbIO YAepHaHua
MPUYNTAIOLLUXCA CyMM C KapTOAepMHaTena.

11.1.10 KapTtopepaTenb HeceT DHAHCOBYHO OTBECTBEHHOCTb 3a BCE HEABTOPU30BaHHbIE U (MN) HECOBEPLLEHHbIE
MM onepauuu C MCMONb30BaHMEM MIATEMHON KapTbl WM €e PEKBU3UTOB W CMEMHbIX KapT, €cnu KapTa He 6Obina
3abnoknpoBaHa, 3a UCKNOYeHNeM onepauuii ¢ asTopusauueit Stand-in.

11.1.11 Tocne nonyyeHua yBeAOMNEHWA KapTOAepaTeNna O 3aKpbITUM CMEeMHbIX KapT baHK He Hecer
OTBETCTBEHHOCTb 3a HEABTOPU30BaHHbIE OMeEpaLn, COBEPLLEHHbIE MO HUM.
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11.1.12 BaHk He HeceT OTBETCTBEHHOCTU (MMYLLECTBEHHOW, (PMHAHCOBOW W T. M.) MEPef KapToAepmarenem 3a
yuiepb, NpuyMHeHHbI nocnegHemy B pesynbTaTe COBEPLUEHUA ornepauuii, rae umenu Mecto hakTbl NMOAAENKU Uau
MOLLIEHHWNYECTBa CO CTOPOHbI TPETbUX UL, U TaKoii yLepb, HaHeCeHHbI KapToaepmaTtento, He Bo3mellaeTca baHkom.

11.1.13 BaHk He HeceT OTBETCTBEHHOCTb 3a YObITKW, MOHECEHHblE KAWEHTOM MAW 3a Apyrue oTpuuaTtenbHble
NOCNeACTBUA B CNyvae, €CAWN KIAMEHT He YHUUTOMMUN MNNaTeMHYro KapTy B MOPALKE, YCTAaHOBAEHHOM HACTOALLUMM
npaBvnamu.

11.1.14 BaHKk He HeceT puck MO (hbakTam MOLUEHHMYEeCTBa WM Kakyto-nmbo (PUHAHCOBYIO OTBETCTBEHHOCTb 3a
NpoBefeHVEe onepaumii Mo KapTe KapTofepmaTena, ecnu nocnefHuii, nonyyms SMS-ysefomneHve no NpoBeaeHHoOW UM
onepauuu, He3amenTeNnbHO He yBefomun baHk o hakTe coBepLUEHMA UKW HECOBEPLLEHUA UM AaHHOI ornepauuu.

11.1.15 B cnyyae ecnu KapTogepartenb B yCTaHOBNEHHOM nopapke obpatunca B bank ana aktueauum ycnyru SMS-
YBELOMIEHUI M MOCNe 3TOro He MOAyYMn YBELOMIEHWI MO COBEPLUEHHbIM OMepauuAM, TO PUCK MOLUEHHUYeCTBa Mo
TakMM onepauuAam HeceT bBaHk, 3a ucKIloueHMeM Tex CcrlyyaeB, Korja [MaHHas onepauua TMoATBepMAeHa
KapTopepmaTenem WA NpPeTeH3nA MOCNeAHEro MOANEMUT OTKIOHEHWIO COrnacHo pasgeny 8 HacToAwmx npasun, U B
3TOM CNyyae OTBETCTBEHHOCTb 3a (OMHAHCOBbIE MOCNEACTBUA COBEPLLIEHHbIX OMnepaLuii HeceT KapToaepKaTenb.

11.1.16 TonoeHnus, npepycmoTperHble nognyHktamn 11.1.14 1 11.1.15 HacToALMX NpaBui, He NPUMEHAIOTCA B TOM
cnydyae, Korga nopreepspaeHne ob onepauun nytem SMS-coobuieHvs He Obino NpefocTaBNeHO CBOEBPEMEHHO MW
BOBCE He OblNI0 NPefoCTaBNeHO MW KapToAepKaTeNb He NPeAnpyHAN NPeBEHTUBHbIE MEpPbI 13-3a 0OpbiBa CBA3M UM MO
TEXHWYECKUX NPO6NeM, BO3HMKLUMX Y orepaTopa CBA3W UK B Cly4ae BO3HUKHOBEHMA Apyrvx npobnem.

11.1.17 Lo yeepomnenna baHka 06 yTepe, Kpame, MOLUEHHWYECTBEe (MAM MOAO3PEHWA B MOLUEHHWYECTBE)
OTBETCTBEHHOCTb 3a Orepauuv, COBEpLUEeHHble MO MNaTeMHOW KapTe, HECeT KapTOAepMaTenb, KPOME CNyYaes,
npenycMoTpeHHbIx nognyHkTom 11.1.15HacToAwmx npaswn.

11.1.18 HKnueHT HeceT OTBETCTBEHHOCTb 3a BCe YObITKW, HaHeceHHble baHKy (BKMtOYas ynyLLEHHYIO BbIrOAy), U
HacToALMM 6e30T3bIBHO ynonHoMoumnBaeT baHk B 6e3akuenTHOM nopapke cnucaTb CyMMy YObITKOB € DaHKBCKMX CYETOB
KnveHTa n HanpaBWTb Ha MoralleHve 3Tnx 0bA3aTENbCTB.

11.2.26 BaHK He HeceT OTBETCTBEHHOCTb 3a NOTEpU U YObITKM, NOHeceHHble KnneHTom B Xope obcnymuBaHusa, ecnu
3TO ABMAETCA pe3ynbTaToM MNpEepbIBaHUA, NPEKpPaLLLeHUa YCnyr, NpeaocTaBlAEMbIX Orepatopamu CBA3W, MNAATEMHO-
pacyeTHbIMW CUCTEMaMM, OrepaTtopamum CUCTEMbl U MHbIMWA TPETbUMM NMLAMMW, aKTOB rOCYy[apCTBEHHbIX OpraHoB,
BO3/ECTBMA HEMpeofonMmoit cunbl, aeiicteuii (bespeiicteua) Knventa, a Takke 3noynotpebneHuns Knuentom cBovnmm
rpaBamv U MpeBbILLEHNA MONTHOMOYMIA. BaHK TakMe He HeceT OTBETCTBEHHOCTb 3a onepaumu no Cuety, coBepLUeHHble B
cnyyae cMepTu (MMKBMBAuWK), HepeecrnocobHOCTM, HemnaTexecrnocobHocTu uan GaHKpoTCTBa KnueHTa, a Takme B
Ipyrux nopobHbIX CnyyasX, eciu He MojyyYeHbl MUCbMEHHble AoKasaTenbCcTBa MO yKa3aHHbIM 06CToATeNnbCTBaM U 3TO
obcToATenbCTBO MoBnvAno Ha noeegeHue baHka. lNpu atom, BaHk, ucxopa w3 TpeboBaHwil 3akoHa, onpepenset
JOCTaTOYHOCTb AOKYMEHTOB, MOATBEPMAAIOLLMX COOTBETCTBYIOLLME (DaKTbl, UCKIOUUTENBHO MO CBOEMY COBCTBEHHOMY
YCMOTpPEHMIO.

12 DONOJIHUTEKNIbHTE YCIYTU

12.1 Meyvartanue cpotorpacpun Kaprogeparena Ha 060poTHOI CTOPOHE MNaTedHoii KapTbl
12.1.1 BaHK Ha OCHOBaHWM 3aABKU-OPEPTbl KapPTOLEpPMaTENA MOMET HaneyataTb dpotorpacpuio mocnegHero Ha
060pOTHOI CTOPOHE MNaTeMHbIX KapT ANA AEHTUDUKALMN TMYHOCTU KIKEHTa.

13 3AKJNIKOYUTEJIbHBLIE NOJNIOMEHUA

13.1 3aknioueHune gorosopa

13.1.1 [loroBop cuuTaetcA 3aKItOYEHHbIM, a €ro MuMcbMeHHas (bopma COXPAHEHHOW B Clyvyae aKLenToBaHWA
baHKkom 3aABKM-0bepTbI KNMeHTa Ha NpeaycMOTpeHHbIXx BaHKoM ycnoBuAx, BKMtOYas HacToALLMe npasuna, Tapudbl 1
T.4., ¥ BeiCTBYET [0 MOHOTO U Hajemallero NCnonHeHA obA3aTenbCTB CTOPOHaMM.

13.1.2 Bce cnopbl v pa3Hornacvs, Bo3HUKWMeE Mexpy baHKom u Kaptopepsatenem B xofe aelicteua [lorosopa,
peLLatoTCA NyTem NeperoBopoB, a B Clyvae HeLOCTUMEHWA Cornacus - B cyfeOHOM NMopAAKe COrNacHO 3aKOHOJATENbCTBY
PA, ecnu cTOpoHbI HE BOCTUIIN MHOFO PELLEHWA MO B3aWMHOMY MUCbMEHHOMY COrNacuto.

KapTopepiaTtenb mMoxeT HanpasnATb TpeboBaHMA Mo YacTu npepocTaBnAemMblx bankom ycnyr no Jorosopy B Odomc
npummpuTena guHaHcoBoit cuctembl PA. ObazaTtenbctBa cTopoH no [loroBopy MMetoT obA3aTenbHyto HOpUAUYECKYHD
cvny AaA NpaBOMpPEEMHUKOB CTOPOH.
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13.1.3 [dorosop mMoxeT bbITb NpekpaLleH no TpeboBaHMIO Kampoil U3 CTOPOH.

13.1.4 KapTtopepmatenb MoxeT pacToprHyTb JJorosop B ntoboe Bpems nyTem 3anonHeHua u npepbasneqna B baHk
B YCTaHOBMIEHHOM MOPALKE 3aABKM Ha 3aKPbITUE MNATEMHON KapTbl M KAPTOYHOIO CYeTa U MOCNEAYHOLLEro YHNUTOMEHNA
nnaTeXHON KapTbl.

13.1.5 Tlocne nonyyeHusa 3aABKM Ha 3aKpbITWe NnaTeEMHO KapTbl U KapTo4HOro cyeta baHka nposepaeT Hanuume
3amnpeToB Ha KapTOYHbI CHET UNU WUHbIX (PaKTOPOB, MPEMATCTBYIOLLMX €ro 3aKpbITWUIO, U B ClyYae MX OTCYTCTBUA, B
TeyeHne 7 pabouvx AHell npuocTaHaBnvBaeT AeNCTBME MNaTEMHON KapTbl, OCYLLLECTBAAET MPOBOLKM MO OnepauuaMm,
COBEPLUEHHbIM MO MNATEMHOW KapTe WAKM ee PeKBM3UTaM, U B MOPAAKE, MPEefyCMOTPEHHOM MyHKTOM 5.8 HacToALmMX
npaewn, B3MMaeT BCE YCTaHOBMIEHHbIE TapuPaMiu KOMWUCCUMOHHbIE MAaTeMM, NMPOLEHTbI, MeHu, WTpadbl U BO3BpaLLaeT
KapTOAEpPMaTeNto HaMYECTBYIOLLME HAa KapTOYHOM CYETE [OeHEXHble CPeAcTBa WM HauYWUCNEeHHble MPOLEHTbl WK
nepeyncnAeT yKasaHHble AeHeXHble CPeACcTBa Ha OCHOBaHWM 3aABMIEHUA KapTOAEPMATeNA W 3aKpblBaeT MnaTemHyo
KapTy M KapTOuHbIi cyeT, no akTy KoToporo [loroBop cuuTaeTca npekpallieHHbIM. [lpn Hanmuum Kakux-nubo
06:A3aTenbCcTB MO IMHWUKM KapTOYHOrO cyeTa NocneaHuii 3akpbiBaetcs, U [loroBop npoponxaeT AelicTBoBaTb TONBKO MO
YacTu obasaTenbcTs (BKAtOYaA obaszaTenbcTBa, obpa3osasLUMECA MO NPEAYCMOTPEHHbIM MyHKToM 13.1.7 ocHoBaHUAM) 1
HaYUCNAEMbIX MO HWUM LWTPadHbIX MPOLEHTOB A0 WX MOJHOrO MOralleHuA, eCln MHOe HE MpesycMOTPEHO 3aABKOI
KNMEHTa Ha 3aKpbITUe KapTbl M KAPTOYHOrO CYeTa.

13.1.6 [orosop MoxeT ObITb pacTOprHyT no mHuumMatuee baHka B cnyyae OTCYTCTBUA ABUMEHUA MO KapTOYHOMY
cyeTy no nyHKTy 4.12.2 HacToawmx lNpasun.

13.1.7 Kaptopepmatenb HeceT (PUHAHCOBYIO OTBETCTBEHHOCTb 3a Te OMEpaLii, KOTOPblE HE3aBUCUMO OT (pakTa
OTCYTCTBWA BUHbI, ObINN COBEPLUEHDBI C UCMONb30BaHNEM MIATEXHON KapTbl (BKItOYaA NepeBbInyLLEHHbIE KapTbl) UK ee
peKBU3NTOB M (Mnn) bbinn npepcTaBneHbl baHKy mnaTeMHO-pacyeTHbIMK CUCTEMaMK MOC/Ee NPEeAbABNEHNA 3aABKU Ha
3aKpbITVE MNAaTeMHOW KapTbl M KapTOYHOro cyeta W (MNM) 3aKPbITUA KapTOYHOrO cyeTa W (MNKn) MNpeKpaLLeHus
[Lorosopa, ecnu Takue onepauumn Obiin nposefeHbl baHKOM B COOTBETCTBUM C MpaBWNamMu NiaTEMHO-PacHeTHbIX CUCTEM
U (MIn) MEIOTCA OCHOBaHWA WX coBeplUeHnA KapTopepxatenem. ObasatenbctBa nognemat ucnonHeHuto B Tevenne 30
IHel ¢ patbl ux obpasoBaHuA. [NpefycMOTpeHHaA HACcTOALLMM MYHKTOM OTBETCTBEHHOCTb He BO3HMKAET B Clyyae ecnu
onepauma (TpaH3akumaA) 6bina coseplleHa uepe3 45 pHell (HaumHaa ¢ 46-oro) mocne UCTeYeHUA CpoKa [LencTBuA
nnaTexHon KapTbl.

13.1.8 KaptopepmaTenb HeceT (hMHAHCOBYIO OTBETCTBEHHOCTb 3a OMepaLym, COBEPLUEHHbIE MO MNaTeXHON KapTe,
He3aBMCUMMO OT paKTa OTCYTCTBUA BWHbI, B Cly4ae 3aKpbITUA MNATEMHON KapTbl U KAPTOYHOro cyeTa, MepeBbIMycKa
NnaTemHON KapTbl, UCTEYEHUA CPOKa AeliCTBMA MnaTeHol KapTbl (ecnu onepauma (TpaH3akuua) Obina coBeplueHa B
TeyeHue 45 pHel nocne UCTeYeHUa cpoka AeliCTBMA NnaTeMHON KapTbl).

13.1.9 Bce Bupbl HanpasnAaemblx baHky 3aABOK monMHbl ObiTb MpefcTaBneHbl B yTBEpMAeHHOW BaHkom dopme
(npv Hannuuw).

13.2 Bo3geiictBue Henpeogonumoii cunbi (POPC-MAXOP)

13.2.1 bBawk u Kaptopepmatenb 0cBOOOMAAIOTCA OT OTBETCTBEHHOCTM 3a HEUCTIONHEHUE WAKW  YaCTUYHOE
UCrMonHeHne 06A3aTENbCTB MO HACTOALLUMM MNpaBuiaMm, €CiM OHO MWMENO MeCTO B pe3ynbTaTe BO3AENCTBUA
HEMpPeoAoNMMON CUibl U KOTOPYHO CTOPOHbI HE MOMAW NPEeABUAETb WM NPeaoTBPaTUTb. Takumu obCTOATENLCTBAMM
ABNAIOTCA: 3EeMNETPACEHWE, HaBOLHEHWE, Momap, BOWHa, OObABNEHWE BOEHHOrO M Ype3BblYaliHOrO MONOMKEHWUA,
MOMNTUYECKNE BONHEHWA, MNpeKpalleHne paboT CPeAcTB CBA3M, aKTbl MOCYAAPCTBEHHbIX OpPraHoB W T.h., KOTOpble
JenatoT HEBO3MOMHbIM UCMONHEHNE NPEAYCMOTPEHHbIX HACTOALLMMM MNpasunamMn obA3aTenbCTB.

14 YBEJ,OMJIEHUE

YBAAEMbIiA KIVEHT

BHUMAHUE! T[pocum po nopnvcaHua [porosopa BKMaAa O3HAKOMUTbCA C  MONIOMEHUAMM HACTOALLLEro
JoKymeHTa. [apaHTom Bo3melueHua Brnapgos asnaetca PoHp rapaHTMpOBaHMA BO3MELLLEHUA BKNagos (panee - PoHp),
apgpec: 0010, PA, r. EpeaH, yn. B.CaprcaHa 6, ten.: +374 10 583514, WHvepHer caiit: www.adgf.am. Bce
onpeaeneHna, UCNonb3yemble B JaHHOM YBELOMIEHUMW, COOTBETCTBYIOT onpefeneHnamM 3akoHa Pecnybnukn Apmenna “O
rapaHTMpoBaHUK BO3MeLLeHNA HaHKOBCKMX BKNafoB dm3nyecknx nuy” (panee - 3aKoH).

14.1 Cnyvaii Bo3meLyeHus

14.1.1 Balw rapaHTMpOBaHHbI BKNad MOANEMUT BOMELLEHNIO B CNEAYIOLLMX CyYanX:
e ecnu BaHK npusHaeTcA HemnatemecnocobHbIM COrnacHo MOpAAKY, MPeAyCMOTPEHHOMY 3aKOHOAATENbCTBOM
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Pecnybnukn Apmenus, n no pewenunto Coseta LeHTpanbHoro 6anka Pecnybnuku Apmenus (panee - LleHTpanbHbiit
6aHk) nopTBepmpaeTcA (hakKT HEBO3MOMHOCTM BO3BpaTa DaHKOM BKNafoOB B CPOKM, YCTaHOBMEHHbIE 3aKOHOM U
[0roBopamu; unm

e ecnu baHk npusHaetcAa 6aHKpoTOM (manee - HemnatemecnocobHblii 6aHK) B nopajKe, YCTaHOBNEHHOM
3aKoHoaatenbcTBom Pecnybnnkn Apmenus.

14.1.2 MaKcvmanbHblid pasmep 1M NOPAAOK pacyeTa rapaHTMPOBaHHOTO BKNaaa

Mopapok pacyeTa rapaHTMpoOBaHHbIX BKNafoB YycTaHaBnusaeTcA pelleHnem CoseTa LleHTpanbHoro 6aHka
Pecnybnukn Apmenna N 26-H ot 26 aerycra 2008r.

BHUMAHWE! Bce Bawwu gpamoBble Bknagbl, HaxogAllMeca B OfHOM baHKe, CUMTAlOTCA OOHVM [pamOBbIM
BKNaJOM, KpOME HerapaHTMpOBaHHbIX BKNafoB, M Bce Balwim BKnaabl B MHOCTPaHHOW BantoTe, HaXOBALLMECA B OfHOM
6aHKe, CHMTAOTCA OfHUM MHBANIIOTHBIM BKIa[OM, KPOME HerapaHTUPOBaHHbIX BKNALOB.

Ecnn Baw 6aHkoBckuii BKNapg 6bin chopmnpoBaH B pesynbTate obbefnHeHUA baHKa C OfHVUM WAV HECKONbKUMM
Apyrumn baHkamu, To Baw Bknap B Kampom u3 obbefuHUBLUMXCA GaHKOB paccMaTpMBAETCA Kak OTAENbHbIN BKNag B
nopapke, NPefycMoTPEHHOM 3aKOHOM.

Pasmep Bo3meLLeHWA No BKagam:

Ecam Echv B Tom Ecnu B ToM e 6aHKe MMeeTe BKNagbl U B
B TOM Me e GaHke npamax PA, u B uHsantote
B baHKe
antoTHas veeTe nmeete Ecnu apamosbiii .
CTPYKTypa BKnaja TONbKO TONbKO BKnag Gonblue Ecnn ppamosblii
BKNaj, MeHbluUe
o MHBaNIOTHbI 7 MAH ApaMoB
ApamosbIn i BKnag PA 7 mnH gpamos PA
BKNag,
7 MNH ppamos
PA (rapaHTtupyetcs
16 mnH ppamos (rap Py
PA BO3MeLL,eHNe 1,paMOBOro
(rapaHTupyeTcs Br/IaAa B
MakcumanbHbl P Py nonHom obbeme K
o 16 mnH 7 MIH BO3MELLLEHNE
i pasmep MHBaOTHOIO
rapaHTMpoBaHu Apamos Apamos TONBHKO BKNaja B pa3mepe
PA PA L,paMoBOro
A BKnaga pasHULbl MEMLY
BKNana)
7 MIH ApamoB K
CYMMbI MOJAJIEHALLLErO
BO3MELL,EHMNIO
J,pamoBOro BKNafa)

Ecnu Bbl nmeeTe cobcTBeHHbIV BKNag B HennaTemecnocobHom OaHke U OQHOBPEMEHHO ABNAETECH COBNALENbLEM
obLiero Bknaja B Tom xe baHKe, B MOpAAKe W pasmepe, MPesyCMOTPEHHbIMM 3aKOHOM, rapaHTUpYeTCA BO3MELLLEHNE
obLueii cymmbl coBCTBEHHOMO BKNaga 1 obLero Bknaga nponopumoHansHo gone Balwero yyactus.

Ecnn y Bac umetotca npobnemHble obA3aTenbCcTBa MO OTHOLUEHWUIO K HemnaTtemecrnocobHoMy baHKy, pasmep
BO3MELLEHUA pAaCCYUTBIBAETCA, WCXOAA W3 TONOMUTENBbHON pasHuubl Mexay Bawum Bknagom u npobnemHbim
obasatenbcteom. 0b6a3aTenbCTBO cumTaeTca NpobnemMHbIM, eCin BbINnaTbl MO OCHOBHOW CymMMe (MnM ee YacTu) Uan no
rpoLeHTam Mo faHHomy obasaTenbcTsy npocpoyeHbl 6onee yem Ha 90 gHell OT cpoka, yka3aHHOro B JOroBope.

O6wwmin BrNap, asyx unu bonee NuL, cYMTaeTcA OTAENbHbIM BKNALOM KaMaoro npornopLMoHanbHO gone yyactua,
onpepeneHHoi B peno3uTHom poroeope. Ecnv B fenosuTtHoM forosope He ornpepeneHbl [OAW y4acTuA BRajenbLes
obLero BKknaga, Cymma BKNaja pacrnpepenaeTca Mexay BKNafyuvMKaMn paBHbIMUA YacTAMM.

BosmelueHne no BKknagam Bbinnaynsaetca Tonbko B gpamax PA. CToMmocTb MHBantOTHOMO BKNaja B 4paMoOBOM
BbIpaMeHUN oOnpepenaeTcA ucxoga w3 obbaAbneHHoro LleHTpanbHbim 6aHkom PA  cpepHero obmeHHoro Kypca,
cOpMMPOBAHHOrO Ha BaltOTHOM PbIHKE Ha [ileHb HACTYMIEHWA ClyYas BO3MELLLEHUA.

Baw 6aHKOBCKMI BKNap He MOJNEMUT BO3MELLEHWIO, €CIM HA AEHb HACTYMNEeHWA ciyyad BO3MELLEHUA ero
cymma coctasnaeT meHbliue 1000 gpamos PA.

14.1.3 HerapaHTupoBaHHbIii 6aHKOBCKUIA BKNap,
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Balu 6aHKOBCKMIA B KNaj, He NOANEKUT BO3MELLEHMIO, ECIN:

a) Bbl ABnAeTecb pykoBoanTeNnem U (MAK) YNEHOM CEMbW PYKOBOAMUTENA AaHHOro baHKa,

6) Bbl umeeTe 3HauMTENbHOE YHacTUe B yCTaBHOM KanuTane JaHHoro 6aHka v (Mnn) ABNAETECH Y1EHOM CeMbW UL,
MMEIOLLIEr0 3Ha4YMTENbHOE y4acTuUe B yCTaBHOM KanuTane gaHHoro baHka,

B) Bbl B KayecTBe Bnafenbla (conagenbLa) Bknaja oTkasanucb oT CBoero rnpasa Ha Baiy ponto,

r) cpeacrtea Ha Bawem penosuTHom cyeTe B MopAfKke, NPeAyCMOTPEHHOM 3aKOHOM W MpPaBOBbIMW aKTamu,
npu3HaHbl Lo6bITbIMM NPECTYNHbIM NyTEM A0 Tex nop, noka Bamn He gokasaHo obpaTHOE,

A) no Bawemy BKknagy HauMCnArOTCA MPOLEHTbI MO CTaBKE, Kak MUHUMYM B 1.5 pasa npesbllwatoLLLell NPOLEHTHYHO
CTaBKy, NMPUMEHVUMYIO B PamKax aHallorMYHbIX BEMO3UTHBIX AOrOBOPOB AAHHOro OaHKa, AeNCTBYIOLLMX Ha BaTy BHECEHWA
BKNaja B pamkax ohepTbl O 3aKI0UeHNN NybAMYHOro JoroBopa,

e) Baw penosutHbliA cyeT HaxoguTcA B cpunmane pgaHHoro b6aHka, pacrionomeHHom 3a npegpenamu Pecrnybnvku
ApmeHus.

14.1.4 TlopAapoK 1 CpoKW BbIMNaTbl BO3MELLEHWUA MO BKNajam

PoHp nybnnkyeT obbABneHWe O Cny4ae BO3MELLEHUA B TedeHue Tpex paboumx AHeil nocne HacTynaeHWA cny4as
Bo3mMeLLeHnA. Bbinnata Bo3meleHna ocyuiectenaetca POHAOM NMOCPEACTBOM HernnatemecnocobHoro unn nHoro baHka
HauuHaA ¢ aafLuatoro paboyero gHA, CNefytoLLEro 3a AHEM HaCTYMNeHna cnyyas Bo3melleHus. TpeboBaHue o Bbinnare
BO3MELLLEHMA AOMKHO ObITb MPEeACTaBleHO B MUCbMEHHOW WM 3NEKTPOHHO popme He Mo3fHee Tpex NeT C MOMEeHTa
HacTynneHua cnyy4as Bo3melleHua. B cnyvae ecnm TpebosaHue He byneT NpeActaBNeHO B yKasaHHbIN Cpok, PoHp He
6ynet BbinnaunBaTb Bo3MelleHWe no Bawemy sknagy. Ponp obasyetcAa BbINNaTUTb BO3MELLEHME Ha OCHOBaHWM
MUCbMEHHDBIX WU 3NEKTPOHHbIX TpeboBaHWI BKNaf4YMKOB B TeyeHue Tpex paboumx AHEN C MOMeHTa NpeabABeHuA
TpeboBaHuA, 3a UCKIOYEHNEM MPERYCMOTPEHHbIX 3aKOHOM Cryyaes.

BHUMAHUE! B uenax obecneyeHna onepaTMBHOCTW BbIMnaTbl BO3MELLLEHUA PEKOMEHAYEM He3amepnTenbHO
coobLiatb baHKy 0 NtOObIX M3MEHeHUAX B AaHHbIX, NPeAocTaBieHHbIX BamMu npu 3akntoveHnn [enosmMTHOro Aoroeopa
(maHHble y[0CTOBEPAIOLLErO IMYHOCTb AOKYMEHTA, COLMaNbHOW KapTbl, afpec, TenedoH v np.).



