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B Visa Premium cardholders have two options for entering the
I business lounge:

 \Via the Visa Airport Companion app.
* \Via the Visa Concierge chatbot.

To access the business lounge via the Visa Airport Companion app:

1. Download the Visa Airport Companion app from the App Store or Google Play. Sign up by entering your card
details and click ‘Continue’. You will then receive a 3DS code to enter and confirm (Submit). Proceed to the next step.
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2. Fill in your details: name, surname, mobile phone number, and email address. Indicate that you agree to the terms
(I agree), then click “Continue.” Your mobile phone number and email address will be displayed on the screen. If
everything is correct, click “Yes.” A code will be sent to your email address, which you will need to enter to proceed.
Next, create a password for your personal page.

The application also allows you to use an offline version; for this, you need to complete biometric identification. After
that, you will be successfully registered.
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By clicking ‘Explore lounges’ on the main page of the app, you can find the nearest business lounge available to you.
Click on the suggested business lounge or one of the lounges to read its terms and conditions. Then click on ‘Walk in
to get a QR code that you need to present for entry.
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To access the business lounge via the Visa Concierge chatbot:

4. Select the desired
business lounge from

1.0pen the Visa Concierge
chatbot in Telegram,

WhatsApp, or Viber. the list
{ Chats VisaConclerge
2. From the main menu, 5. Click ‘Get a Digital
select 'Visa Travel’, then membership card’ to et ioroiepio Ualireshilo
’Lounge’_ E;?mm:ou,\g:]\ﬂsnswnhme receive a QR Code. |OUI"I@S.
Ava\?/llablg for ngé%%;: Please show thiscardtoa
visa Signature - 0 timesper lounge representative.
3. Check the availability of “<Visa it tmitess. 6. Visit the business
this service for your card. beats: 7 lounge and show the

Listofiounges QR code to enter.

Check availabillity

# Mainmenu




